GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

fag g&ar/Bid Number: GEM/2026/B/7240031
feddics /Dated: 18-02-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

02-03-2026 13:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

02-03-2026 13:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Health And Family Welfare

faswar @ AT/Department Name

Department Of Health And Family Welfare

WIS & AT/Organisation Name

Post Graduate Institute Of Medical Education And Research
Chandigarh

AT & A1 /Office Name

Pgimer

Pl &rdl/Total Quantity

1

a&q 4ol /Iltem Category

Servers (V2) (Q2)

THATHTHAS F foT 3gHa & auf 3R 3R d Fe uga

#r a5 T/MSE Relaxation for Years of No
Experience and Turnover

FIEINT F foT 3ga & auf 3K e=i30R A g vara

&1 318 & /Startup Relaxation for Years of No

Experience and Turnover

fahar @ AP 3T gEAdS/Document required

from seller

Certificate (Requested in ATC),OEM Authorization
Certificate,Additional Doc 1 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

T 3T ARTHRT g 3Ues fhT T gTArdsit &l
fAfder 3 smer A arel @it [t & fgarer
aqed €2 WG A /Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

e e & FFT W Fad: A4 dea & fow
3maes s fit =A@l / Minimum number of

1
bids required to disable automatic bid
extension
ders seelt| /7 Number of days for which Bid |3

would be auto-extended
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{95 faawui/Bid Details

3iTer T 31RAhpadA el T fhar Srew &1 /

Number of Auto Extension count

9z O Ray Hereh afha fpar/Bid to RA enabled

Yes

Rawt Arersht Aeaar A=91/RA Qualification Rule

50% Lowest Priced Technically Qualified Bidders

AYh IGIWMG Ye<h 3T /| Comprehensive
Maintenance Charges Required

Yes

95 @ ysR/Type of Bid

Two Packet Bid

AP HAlehed F ANTA dehelieh! TTEIBIOT ¥
HAJAT AT /Time allowed for Technical
Clarifications during technical evaluation

3 Days

a0 3mavTs (FEiag Rdaor wieRr &H & @y
qd USiigd TSIl gRT)/Inspection Required (By
Empanelled Inspection Authority / Agencies
pre-registered with GeM)

No

IgAad f9s ea /Estimated Bid Value

1000000

HeAidh ugfd/Evaluation Method

Total value wise evaluation

AT Ws/Arbitration Clause

No

gele @s/Mediation Clause

No

$uadr faaRu/EMD Detail

TsarseY da/Advisory Bank

State Bank of India

suasdr TRYEMD Amount

20000

1Sl faaur /ePBG Detail

Tsarssil da/Advisory Bank

State Bank of India

required (Months).

SHs ufavid (%)/ePBG Percentage(%) 5.00
sl 1 3maeae 31afd () /Duration of ePBG 122

(a). 51 &1 erdf &
HSINT & HAIT dael aEg3H & forw

IR STALY T & FTp [T Al Fafd Heard) & fow s & @y du Fafdd geards

[ . T Ul e | TATEs
ar a2 Aar3it & forw Far gerar SuAS & e & urT &1 caraiRat o 37 Afa F g A

T @M a1 &£1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uHST AR TUIG STATAd T, e TS I el &, andeif & uay & il arfew| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.
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aradt /Beneficiary :

POST GRADUATE INSTITUTE OF MEDICAL EDUCATION AND RESEARCH CHANDIGARH
Post Graduate Institute of Medical Education and Research Chandigarh,
(Post Graduate Institute Of Medical Education And Research , Chandigarh)

arelt fasraar onay & foRam a1/ Bid splitting not applied.

T3 wie afiaar / Ml Purchase Preference

TANEE W{E araar / MIl Purchase Preference | Yes

A6 31 ST fasharat @ @lig F wufdear, afg
3o Hed L1+X% o @ @ & &/ Purchase 20

Preference to Ml sellers availabele upto price
within L1+X%

AP 34 33 wlic # wUfdHAear & fow @z Hr a7

& RABAH AT / Maximum Percentage of Bid |50
quantity for MIl purchase preference

TS TG (Heh-3A-313A T AATHBAT) 3SA
2017 & AR hael FollH 1/FE 2 b TAA

Mgfpct 3t &t & sofierdt f 3gaAfa ¥ s
16.09.2020 (FFI-FHT W WMTAT wa &r9)) / Allow | Yes, in compliance with the MIl ORDER : DPIIT Order(as
participation only from Class 1/Class 2 local amended and applicable time to time)

suppliers as per the Public
procurement(Preference to Make-in-india) order
2017 date 16.09.2020(as amended and
applicable time to time)

TATES @i adIda/MSE Purchase Preference

TATES WG aAa/MSE Purchase Preference Yes

qeH 3R oY 377 Hqo suor A3t B wdig A
WATHE, AfE 3 Hed L1+X% dd & @ # &/ |15
Purchase Preference to MSE OEMs available upto

price within L1+X%
A 3R oY 397 B Glie A WAHBA H fov s

T A F 3BT A UfaRrd / Maximum 25

Percentage of Bid quantity for MSE purchase
preference

1. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which

no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-Il Local suppliers
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as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Mll order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.

OM No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

2. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD_dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

4. Reverse Auction would be conducted amongst first 50% of the technically qualified bidders arranged in the
order of prices from lowest to highest. Number of sellers eligible for participating in RA would be rounded off to
next higher integer value if number of technically qualified bidders is odd (e.qg. if 7 bids are technically qualified,
then RA will be conducted amongst L-1 to L-4). In case number of technically qualified bidders are 2 or 3, RA will
be between all without any elimination. If Buyer has chosen to split the bid amongst N sellers, then minimum N
sellers would be taken to RA round. In case Primary products of only one OEM are left in contention for
participation in RA based on lowest 50% bidders qualifying for RA, the number of sellers qualifying for RA would
be increased to get at least products of one more OEM (directly participated or through its reseller) if available.
Further, if bid(s) of any seller(s) eligible for MSE preference is / are coming within price band of 15% of Non MSE
L-1 or if bid of any seller(s) eligible for Make in India preference is / are coming within price band of 20% of non
MIl L-1, then such MSE / Make in India seller shall also be allowed to participate in the RA process.

Servers (V2) ( 1 pieces)
(spar2r: Sof 1 3R Aol 2 & T 3Tgfdedt & ¥ F JET WH T & faT 3MaTH/Minimum 50% and 25% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

Bis Required Yes

deeiid fARRPAT /Technical Specifications

* 51 el RARA® & 31T/ As per GeM Category Specification

RruT/Specification faRI® & arar /Specification fd= & faw 3maRas 3gHAd T /Bid Requirement
Name (Allowed Values)
Chassis Description of Stores Server with standard 1 year warranty
Form Factor Rack
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/bidding/bid/showCatalogue/gbGt9v5Or2sdPtMqsU36_RRVpPBE_HzOnJlYCU3KR8c

AR & T /Specification

faaRur/Specification
Name

fds & faw 3maRds 31gAd I /Bid Requirement
(Allowed Values)

Processor and Processor Number

Motherboard

Intel Xeon Gold 6548Y+, Intel Xeon Platinum 8360H,
Intel Xeon Platinum 8360HL, Intel Xeon Platinum
8376H, Intel Xeon Platinum 8452Y, Intel Xeon Gold
6448H, Intel Xeon Platinum 8376HL, Intel Xeon
6710E, Intel Xeon Silver 4214R, Intel Xeon CPU Max
9462, Intel Xeon 6730P, Intel Xeon Platinum 8562Y+,
Intel Xeon Platinum 8462Y+, Intel Xeon CPU Max
9460, Intel Xeon Gold 6458Q, Intel Xeon Gold 6558Q,
Intel Xeon Platinum 8460Y+, Intel Xeon Platinum
8380H, Intel Xeon CPU Max 9468, Intel Xeon Gold
6226R, Intel Xeon Platinum 8460H, Intel Xeon CPU
Max 9470, Intel Xeon CPU Max 9480, Intel Xeon
Platinum 8458P, Intel Xeon Gold 6230R, Intel Xeon
Platinum 8468V, Intel Xeon Platinum 8470N, Intel
Xeon Platinum 8468H, Intel Xeon Platinum 8468, Intel
Xeon Platinum 8470, Intel Xeon 6740P, Intel Xeon
Platinum 8568Y+, Intel Xeon 6741P, Intel Xeon
Platinum 8570, Intel Xeon Platinum 8470Q, Intel Xeon
6746E, Intel Xeon Platinum 8592V, Intel Xeon
Platinum 8480+, Intel Xeon 6740E, Intel Xeon
Platinum 8490H, Intel Xeon 6747P, Intel Xeon
Platinum 8580, Intel Xeon 6756E, Intel Xeon Platinum
8593Q, Intel Xeon Platinum 8592+, Intel Xeon 6766E,
Intel Xeon 6760P, Intel Xeon 6761P, Intel Xeon 6767P,
Intel Xeon 6780E, Intel Xeon 6781P, Intel Xeon 6787P
Or higher

Graphic Processing
Unit (GPU)

Graphic Card Availability

Yes Or higher

Memory Type of RAM

DDR5 with ECC Or higher

Total Memory (RAM) Size
Installed (in GB)

512, 1024, 2048, 4096 Or higher

SSD Storage Type of Interface for SSD

M.2/NVMe-SSD

HDD Storage Type of Interface for Hard

Disk Drive (HDD)

Not Applicable

Software Certifications Compliance

(Operating System)

Windows

e {EWId /| Comprehensive Maintenance

Comprehensive Maintenance ( Minimum

[o)
Percentage ) %

Comprehensive Maintenance ( Maximum

o,
Percentage ) g

Warranty of required product

2 Year

Comprehensive Maintenance Duration (Post
Warranty)

8 Year
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*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog

specfication

Additional Specification Parameters - Servers (V2) ( 1 pieces )

Specification Parameter
Name

Bid Requirement (Allowed Values)

PROCESSOR CISC X86/ RISC, 12
CORE PER PROCESSOR, 48 MB
OR HIGHER CACHE, 2 RU OR
DDR5 64 GB OR HIGHER RAM,
AUTO FIRMWARE UPGRADE, ALL
SECURITY & MAINGEMENT
FEATURES

PROCESSOR CISC X86/ RISC, 12 CORE PER PROCESSOR, 48 MB OR HIGHER
CACHE , 2 RU OR DDR5 64 GB OR HIGHER RAM, AUTO FIRMWARE UPGRADE,
ALL SECURITY & MAINGEMENT FEATURES

2TB UPGRADE WITHOUT
CHANGE OF DIMM SLOTS (24)
DISK CONFIRGURATION 2 X
480GB BOOT
CARD/BOSS/M.2SSD/NVMe SSD
(Raid 1 for OS) 3X 2.4 TB SFF
SAS SSD (RAID 3 FOR DATA)

2TB UPGRADE WITHOUT CHANGE OF DIMM SLOTS (24) DISK
CONFIRGURATION 2 X 480GB BOOT CARD/BOSS/M.2SSD/NVMe SSD (Raid 1
for OS) 3X 2.4 TB SFF SAS SSD (RAID 3 FOR DATA)

2 OR MORE RAID PORTS, 12
GBPS OR HIGHER , 8GB OR
MORE CACHE, NETWORK CARD
SPORT 1 G AND 10 G, 1 DUAL
PORT 10 GBASE T 1 GBASE T,
1G MAINGEMENT

2 OR MORE RAID PORTS, 12 GBPS OR HIGHER , 8GB OR MORE CACHE,
NETWORK CARD SPORT 1 G AND 10 G, 1 DUAL PORT 10 GBASE T 1 GBASE T,
1G MAINGEMENT

4 OR MORE ETHERNET PORTS,
DUAL PORT 16/32 OR HIGHER
FC HBA CARD, 16 GB GDDR6
ECC NVIDIA RTX A4000 , LINUX
OS, SUPORT 64 BIT WINDOWS
RED HAT LINUX, UBUNTU LINUX
. VM WARE, HYPER V
OPENSTACK

4 OR MORE ETHERNET PORTS, DUAL PORT 16/32 OR HIGHER FC HBA CARD,
16 GB GDDR6 ECC NVIDIA RTX A4000 , LINUX OS, SUPORT 64 BIT WINDOWS
RED HAT LINUX, UBUNTU LINUX . VM WARE, HYPER V OPENSTACK

VIRTUAL MEDIA SUPPORT WITH
ALL LICENCES, SECURE
AUTOMATIC BIOS RECOVERY,
TRUE HOT PLUG REDUNDANT
POWER SUPPLIES INDIAN
STANDARD. 2 YEARS ONSITE
WARRANTY AND 8 YEARS CMC.

VIRTUAL MEDIA SUPPORT WITH ALL LICENCES, SECURE AUTOMATIC BIOS
RECOVERY, TRUE HOT PLUG REDUNDANT POWER SUPPLIES INDIAN
STANDARD. 2 YEARS ONSITE WARRANTY AND 8 YEARS CMC.

* Bidders offering must also comply with the additional specification parameters mentioned above.

R /Rafésr 3 aar ara/Consignees/Reporting Officer and Quantity

R/ Raféar

3 /Consignee
Reporting/Officer

@%.9./S.N
0.

eliadt & fea/Delivery

Udr/Address Days

AT /Quantity
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#.9./S.N el & f&aa/Delivery

WA/ Raféar
3RAFH /Consignee qdr/Address AT /Quantity
Reporting/Officer

Days

160012,Store Officer Central
Stores Nehru Hospital POST
GRADUATE INSTITUTE OF
MEDICAL EDUCATION AND
RESEARCH, sector 12
CHANDIGARH

Ram Pukar Singh

Special terms and conditions-Version:1 effective from 11-07-2025 for category Servers (V2)

1.

ar g shdr o s i fw of/Buyer Added Bid Specific Terms and Conditions

1.

For Buyer
1 |Warranty The buyer may add warranty requirement while creating the bid
1. Buyer may add their requirement of retention of securely store all Hard Disk
Drives (HDDs) or Solid-State Drives (SSDs) used in the Server under ATC
clause.
2 Storage 2. The total installed capacity can be calculated by multiplying the number of
Capacity populated slots for each type of drive by the capacity of each drive. However,
if the buyer requires multiple SSDs or HDDs of different capacities, the buyer
should mention a detailed breakdown of the requirement in the 'Additional
Parameters' section of the bid.
Applications Buyer may include the names of applications or programs under the buyer added
3 |Compatible with |ATCs for which the Server's configuration is required to support such applications or
the Server programs
For Seller

With effect from 1.4.23, as per the E-waste rules 2022, EPR registration is mandatory

Compliance of for manufacturing entities. Therefore, all OEMs shall hold valid EPR registration, and

4 extended' the registration number should be reflected in the catalog parameter. OEMs shall
producer’s . . s ' . )
o ensure compliance with all responsibilities as per EPR registration applicable from
responsibility . .
time to time.
5 Operating It shall be the responsibility of OEMs to ensure that supplies are made with genuine
System operating systems.
Applications The seller shall ensure that the Server is compatible with the applications specified

6 |Compatibility by the buyer. Requisite documents confirming compatibility from the application
with the Server |provider must be furnished upon request by the buyer.

Experience Certificate for the supply of the same to any Govt/ PSU/ any renowned private organisation
along with Supply/ Purchase Order.

If the agency is registered under MSME or NSIC, then EMD exemption certificate needs to be enclosed.
Make in india specific authorisation certificate needs to be enclosed.
OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a
registered office in India to provide after sales service support in India. The certificate to this effect should
be submitted.

Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing Commissioning of
Goods and Training of operators and providing Statutory Clearances required (if any)
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10.

11.

12.

Certificates
ISO 9001: The bidder or the OEM of the offered products must have ISO 9001 certification.
Certificates

The bidder is required to upload, along with the bid, all relevant certificates such as BIS licence, type test
certificate, approval certificates and other certificates as prescribed in the Product Specification given in
the bid document.

Warranty

Warranty period of the supplied products shall be 2 years from the date of final acceptance of goods or
after completion of installation, commissioning & testing of goods (if included in the scope of supply), at
consignee location. OEM Warranty certificates must be submitted by Successful Bidder at the time of
delivery of Goods. The seller should guarantee the rectification of goods in case of any break down during
the guarantee period. Seller should have well established Installation, Commissioning, Training,
Troubleshooting and Maintenance Service group in INDIA for attending the after sales service. Details of
Service Centres near consignee destinations are to be uploaded along with the bid.

Warranty

Over and above the normal Warranty terms as per GeM GTC, the successful bidder / OEM shall have to
provide Comprehensive Warranty during the entire Standard warranty period as per contract. : The
comprehensive warranty shall be covering the following scope

8 YEARS

(Upload an undertaking with the bid confirming compliance by the bidder if Bidder is taking onus of this
compliance. In case OEM is taking onus of this compliance, OEM undertaking is to be uploaded along with
Bidder undertaking)

Warranty

Successful bidder will have to ensure that adequate number of dedicated technical service personals /
engineers are designated / deployed for attending to the Service Request in a time bound manner and for
ensuring Timely Servicing / rectification of defects during warranty period, as per Service level agreement
indicated in the relevant clause of the bid.

Warranty

Timely Servicing / rectification of defects during warranty period: After having been notified of the defects
/ service requirement during warranty period, Seller has to complete the required Service / Rectification
within 3 days time limit. If the Seller fails to complete service / rectification with defined time limit, a
penalty of 0.5% of Unit Price of the product shall be charged as penalty for each week of delay from the
seller. Seller can deposit the penalty with the Buyer directly else the Buyer shall have a right to recover all
such penalty amount from the Performance Security (PBG).Cumulative Penalty cannot exceed more than
10% of the total contract value after which the Buyer shall have the right to get the service / rectification
done from alternate sources at the risk and cost of the Seller besides forfeiture of PBG. Seller shall be
liable to re-imberse the cost of such service / rectification to the Buyer.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Bidder should submit the following documents:

2. All pages of Technical bid should be separately page numbered.
3. Undertaking for Local Content.

5. Bid must be as per attached technical specifications.

6. On award of contract, bidder should submitted PBG @ of 5%.

8. The bidders who have submitted MSME Certificate (Manufacturing) for EMD exemption are kindly reque
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sted to submit the valid/latest MSME Certificate, otherwise bid submitted by the bidders will be rejected.
9. Manufacturer's Authorization Certificate/OEM Certificate.
10. User List along with Supply/Purchase Order details.

11. EMD Validity for One Year.

o/ Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

© N o v oA

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

Additional Clause For Comprehensive Maintenance Charges

1.CMC shall include preventive maintenance including calibration as per technical/ service /operational manual of
the manufacturer, service charges and spares, after satisfactory completion of Warranty. During the CMC period
commencing from date of the successful completion of warranty period, Service personnel shall visit each
consignee site as recommended in the manufacturer’s technical/ service /operational manual, at least once in six
months or as per user requirement. Cost of consumables shall not be included in CMC.Further there will be 98%
uptime warranty during CMC period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend CMC period
by double the downtime period.

2.CMC charges to be indicated as percentage of cost of equipment quoted for each year after the warranty
period.

3.GST shall be included in the CMC Charges quoted.

4.Cost of CMC will be added for Ranking/Evaluation purpose with depreciation formula.A 10% discounting rate
per year shall be applied on CMC Charges for price evaluation on Net Present Value.

5.The payment of CMC will be made on quarterly basis after satisfactory completion of said period, duly certified
by end user.

6.While creating a bid or RA, buyers shall indicate whether CMC is required against Yes/No” options. If CMC
Charges are included, an option for number of years for CMC required after the warranty period shall be
available.Under this option up to 15 years can be chosen for CMC charges beyond warranty period.

7.In case the bid has a provision for CMC, the warranty of the product will also be deemed to have been
converted into Comprehensive warranty including preventive maintenance and calibration as per technical/
service /operational manual of the manufacturer, service charges and spares, during the Warranty Period also.
Sellers are therefore advised to include the cost of Comprehensive Warranty including spares (excluding
consumables) also in product Cost.

8.The CMC functionality shall be available in bid only and no direct RA shall be applicable.In case of bid to R/A
decrement rules shall be applicable on total price inclusive of CMC charges. Bunching of products shall not be
available while creating bids with CMC charges.

8.1.Buyer shall indicate number of years of warranty by selecting different options available in the field
depending on warranty parameter applicable in category parameters for the equipment. No. of years of
warranty indicated here shall supersede the warranty period indicated elsewhere in bid or product
specifications. The Seller while participating in Bid/RA will get fields to indicate CMC charges as
percentage depending on number of years of CMC selected by Buyer. The following shall be applicable, if
5 year CMC selected:

CMC charges for 1st year after warranty period- Percentage to be indicated- Al

CMC charges for 2nd year after warranty period- Percentage to be indicated- A2

CMC charges for 3rd year after warranty period - Percentage to be indicated- A3

CMC charges for 4th year after warranty period - Percentage to be indicated- A4

CMC charges for 5th year after warranty period - Percentage to be indicated- A5
Similarly, A6 to A15 are to be indicated for 6th to 15th year of CMC if applicable.
8.2.The calculation of CMC Charges shall take into account the number of years of warranty and duration
of CMC as specified while creating bid.
8.3.In the price evaluation, the system shall provide function to calculate the cost of each equipment by
formula indicated below includingCMC and then show the inter-se-ranking of the bidders. The following are
the variables

(i) Number of years for which CMC required.

(ii) Number of years of product warranty
The formula for calculating total cost including CMC charges shall be as under:
Total Cost for evaluation=
C+C*{(A1/100)/(1.10"n)+(A2/100)/(1.10"n+1)+(A3/100)/(1.10"n+2)+(A4/100)/(1.10"n+3) +
(A5/100)/(1.10"n+4)} and so on
C - Cost for equipment quoted and n shall be number of years of product warranty specified.
If 2 year warranty specified, n shall be2 and if 5 year warranty specified, n shall be 5. A1,A2, A3, A4&
A5shall depend on how many years CMC selected. For3 yearCMC, only A1,A2 and A3 factors are to be
taken into account and A4 and A5 will not be applicable.
8.4.CMC charges offered for each subsequent year should be same or higher than preceding year.
8.5.The CMC charges shall be offered within range of 3 to up to 50% of cost of equipment as defined by
buyer.

9.Since CMC charges are to be paid only later for each year during CMC period,applicable performance
guarantee amount after placement of contract shall be based on the cost of equipment excluding the cost of
CMC Charges.

10.Performance bank guarantee applicable for CMC is to be submitted at start of the CMC and shall be applicable
between 2.5% to 10% as specified in bid on total CMC Charges.The PBG submitted after award of contract shall
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be released only after new PBG for the CMC period is submitted and accepted by buyer/consignee after due
verification.Bank guarantee for CMC is to remain valid till completion of CMC period plus one year. The bank
guarantee for CMC shall be submitted to buyer directly. In case, seller fails to submit the PBG or does not provide
services for the CMC contract after expiry of warranty period then PBG of equipment shall be forfeited.

11.In case of splitting of order quantity, equipment cost and CMC charges offered by L1 bidder shall be matched
by higher quoting eligible bidders on one-to-one basis.The equipment cost and CMC charges (year to year) shall
be matched individually.

12.The CMC Contract shall be an offline contract to be handled by buyer.The payment of CMC will be made on
quarterly basis after satisfactory completion of said period, duly certified by end user and scope of CMC will be as
per para 1 above.

13.CMC Charges are inclusive of all the charges for Transportation, Lodging, Boarding, all insurances including
third party insurance and all other incidental charges. The same shall include GST. The prices also include cost of
spares and damaged parts. Purchaser does not have any liability, whatsoever, over and above the cost of CMC. It
also includes for arranging hand tools & tackles, special tools etc. required to carry out the work.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

o All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

Ig 9 arar=g oraf & 3igeia ot @ & /This Bid is also governed by the General Terms and Conditions

SIH B WA AT & TS 26 & TeH 3 AT & WY HH T AT T arel g7 & [T F Wl W ufdey & day &
T & YT HqH T TS I drel o1 & D =X 50 @A & Tz ¢ & fow 9 or3 gom 59 a8 @3 & aren
qeTA WY & wH Uohgpd allfds & e o §AT s &l s8d gureld Bl glem 3R IS o e awon fRT S
T SHP! IUIele o B W HJdY P Tcehlel FHAH el AR BT & HHR 30 A Plefell HILars & U BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=are/Thank You---
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