95 g&ar/Bid Number: GEM/2026/B/7256817
GeM 745

r.
) JOVE Azadi g %\?‘ﬂ?ﬁ /Dated: 19-02-2026
a—’ l;Markelp!ace Amrit Mahotsav

fas c&aasr / Bid Document

9= fAawur/Bid Details

¥ dg g9 & arfr@/a5g /Bid End Date/Time | 02-03-2026 13:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

02-03-2026 13:30:00

93 Qe AUar (s A i afi@ &) /Bid Offer

Validity (From End Date) 180 (Days)

FAGA/TST W IAA/Ministry/State Name Delhi

faswar @ AT/Department Name Health And Family Welfare Department Delhi
IS H AFA/Organisation Name N/a

HrAterT 1 A1H/Office Name Civil Zone

Pl #rH1/Total Quantity 4

Electronic Lectern (Q2), Interactive Panels with CPU (Q2) ,
q&q Soft /Item Category Video Conferencing Camera / Web Camera (V2) (Q2) ,
Speakerphone (Q2)

fast @ geas taa affis eesiax (3 auf @)
/Minimum Average Annual Turnover of the |7 Lakh (s)
bidder (For 3 Years)

A suor fAsAtar @ 3itea eA3aT (g 3 awt
&r)/OEM Average Turnover (Last 3 Years)

56 Lakh (s)

S/8AE Aar & fe 3nfEa fard 3igwa &

a¥/Years of Past Experience Required for 3 Year (s)
same/similar service

TATHTHAS P foT 3gHa & auf 3R A3 A ge ugra
&1 315 €/MSE Relaxation for Years of No
Experience and Turnover

IE3NT & AT 3egya & auf 3N <3N’ A ge vara
&I 718 ¥ /Startup Relaxation for Years of No
Experience and Turnover

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1

fahar & AR 3T gFAdSi/Document required (Requested in ATC)

from seller *In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3 AfagreRl g 3ues U T gFdardsi B
fafaer 3t ser A arer W FAfdEreRt R
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be

displayed to other participated bidders after log in)

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

1
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |3
would be auto-extended
3iteY vgee 3ifedd fhdel X fhar s &1 /7 1
Number of Auto Extension count
fa9ra uedla /Past Performance 50 %
& ¥ Ry e aftha fFar/Bid to RA enabled | Yes

Ry Nereft A7aar AIA/RA Qualification Rule

H1-Highest Priced Bid Elimination

95 @ gy /Type of Bid

Two Packet Bid

wrafA® 3curg 4ofi/Primary product category

Interactive Panels with CPU

dhAlhT FeieheT & NI Aeheiichl TTENIOT ]

Empanelled Inspection Authority / Agencies
pre-registered with GeM)

AT §AT /Time allowed for Technical 2 Days
Clarifications during technical evaluation

AQ&ToT 3T (Fehag A0eTor rikeor /5id & @y

qd Usiighd TSIt gRT)/Inspection Required (By No

#Hcdiha Ugfd/Evaluation Method

Total value wise evaluation

ACITAAT @Ws/Arbitration Clause

No

Yot @s/Mediation Clause

No

$uardl faawu/EMD Detail

TsarssY da/Advisory Bank

State Bank of India

suadr IfRAYEMD Amount

28000

$diish faavoT /ePBG Detail

TsarseRl da/Advisory Bank

State Bank of India

sUefisht ufavra (%)/ePBG Percentage(%)

5.00
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SIS & 3mmaeTe 37afd (aE) /Duration of ePBG
required (Months).

62

(a). ST &7 ot &b 3gar Iéﬂﬂﬁg{ﬁgﬁﬁﬁﬁﬂﬁ%ﬁé@ﬁ%mﬁg*wumm%maawm%lm
e & I e TEG3T b forw TUT FAT3T & ToIT Far UeTar STAST F T & U & | SAATRAT Dl 3 =AMl &b ol o
e @M I3 §1/EMD EXEMPTION The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uaEr AR TUIG STATAd T, e TS I eIl &, anaeff & uay 3 gt arfgw| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

arandt /Beneficiary :

Commissioner MCD
Civil Zone, Health and Family Welfare Department Delhi, N/A,
(Commissioner Mcd)

arelt fasrsar onay & fRar r/ Bid splitting not applied.

TAvgs @iic aIa/MSE Purchase Preference

TATHS Wl a{iIdr/MSE Purchase Preference No

TE3NE Wi afimdar/MIl Purchase Preference

TH3TSITS THIE adigdr/MIl Purchase Preference No

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

3. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.
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5. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 50% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having

highest bid value should meet this criterion.

6. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1

will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
ili. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MlIl L-1

Electronic Lectern ( 1 pieces)

doeiid ARPAT /Technical Specifications

* S Pl R & 33T/ As per GeM Category Specification

AR & arer /Specification

faaRur/Specification
Name

s & foT 3maRdS IGAT HeT /Bid Requirement
(Allowed Values)

Chasiss Type of Chassis/ Frame Metallic
Material of Chassis Polymer Coated CRCA Steel Sheet
Type Type of Electronic Lectern Processor Based
Display Display Available
Display Size (inches) 21 to 22
Display Type LED
Screen Resolution (Pixles) 1920x1080
Stylus Yes
Stylus Type Battery/ Power Operated
Vandal Resistant Screen No
Brightness (NITS) Minimum || 250
System Details Processor Make Intel
Processor Series Intel core i5
Operating System (Pre- Windows 10
loaded)
Storage/HDD (GB) 1024
Built-in Standard Keyboard Available
Built-in Mouse Available
Visualiser Remote Control Not-Available
VGA Port Available
HDMI Available
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/bTN1VzF5l2j2g7zYfIrIiblK0Bb23oD51jqe0EAeFJQ

faaRur/Specification

AR & T /Specification

fds & faw 3maRds 31gAd I /Bid Requirement

years

Name (Allowed Values)
SD Card Slot Available
USB 2 0,1, 2, 3, 4 Or higher
USB 3 Not-Available
Built-in Devices Central Control Panel Available
Wireless Mic 1
Handheld Mic 3
Amplifier Available
Console Panel Ports || Power Backup Min 30 UPS Supplied
Minutes
Generic Information || On site OEM Warranty in 5

Additional Specification Parameters - Electronic Lectern ( 1 pieces )

Specification Parameter
Name

Bid Requirement (Allowed Values)

Display, Tilt mechanism

One 21.5" display for presenters view and one front screen 32" display for
audience, Motorized.

CPU Configuration, Antivirus

i5 9th gen RAM 8 GB/1TB HDD or higher, 1 user with 5 years

Key board and mouse with tray || yes

Caster wheels and Amplifier
with speaker

yes, 100w, 4 x 15w

Mic. Gooseneck-01, handheld-03, collar mic.-01

* Bidders offering must also comply with the additional specification parameters mentioned above.

RN /Ruiféar 31@aH gar ar/Consignees/Reporting Officer and Quantity

. R/ Raféar .
EF'H")/S'N 3R /Consignee qdr/Address AT /Quantity %Fhaﬂé?i?‘r,/sl)ehvery
] Reporting/Officer
110009,Rajan Babu Institute of
1 Nikhil Shaw Pulmonary Medicines & 1 15
Tuberculosis KINGSWAY CAMP

Interactive Panels With CPU ( 1 pieces)

Bis Required

Yes

daeidhl RARPAT /Technical Specifications
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* S Pl R & 33T/ As per GeM Category Specification

faaRur/Specification

AR & arer /Specification
Name

s & fow 3maRds IgAT HeT /Bid Requirement
(Allowed Values)

DISPLAY

Display Technology

In-Plane Switching (IPS)

Display Type

Anti-Glare LCD with Direct-lit LED

Minimum Contrast Ratio

1200:1,1300:1,1400:1,1500:1,1600:1,1700:

1,1800:1,1900:1, 2000 : 1 Or higher

Minimum Display Panel
Size, Diagonal (in Inches)

98, 100, 105, 110 Or higher

Minimum Display Resolution
(Horizontal x Vertical) (in
Pixels)

4K UHD - 3840 x 2160 Or higher

Display Brightness (in Nits)

350, 400, 450, 500, 550, 600, 800, 1000 Or higher

Minimum Panel Life (in
Hours)

50000 Or higher

TOUCH SCREEN

Touch Interface

Touch Sensitive as well as Pen Driven

Touch Technology

Infrared (IR)

Number of Touch Points (in
Number)

20, 40 Or higher

Additional Softwares

NA

On Site Warranty Support
(in Years)

3 Or higher

CPU

Type of CPU

Inbuilt CPU with Slot Provision for Open pluggable
Specification (OPS)

Number of Cores

8 Or higher

Memory (in GB)

8, 16 Or higher

SSD Storage Capacity (in
GB)

64 Or higher

Provision of Slot for Open
pluggable Specification
(OPS)

Yes

OPTIONAL ITEM

Open pluggable
Specification (OPS)
included in scope of supply

Yes

Pre-Install Software (OS)
for Open pluggable
Specification (OPS)

Windows

Memory (in GB) for Open
pluggable Specification
(OPS)

PORTS

Number of Input HDMI
Ports

3, 4 Or higher

Number of Output HDMI
Ports

1 Or higher
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/l3JAMhDAx2HKPQxarB4iM6PqYw2m21EGB6QzMHQK6dI

faaRur/Specification

AR & T /Specification

fds & faw 3maRds 31gAd I /Bid Requirement

Connectivity

Name (Allowed Values)

Number of USB 2 Point O Ports || 1

Number of USB 3 Point O Ports || 3

Number of RS-232 C Ports 1 Or higher

Number of Audio Input Ports 1

Number of Audio Output Ports 1

Number of RJ 45 ports 1, 2 Or higher

Number of VGA-In Ports 1

USB Type C Port 1

In-built Speakers Yes

Mounting Wall Mount
CONNECTIVITY Availability of Bluetooth Yes. Inbuilt

Bluetooth Version

5.2, 5.3 Or higher

Availibility of Wi-Fi
Connectivity

Yes. Inbuilt

Wi-Fi Connectivity

802.119g (2.4 GHz), 802.11a (5 GHz), 802.11n (2.4 or
5 GHz) Or higher

Central Govt/NABL
Accredited/ILAC Accredited Lab
to Prove Conformity to the
Specification

ACCESSORIES Number of Electronic Pen or || 1, 2 Or higher
Stylus Each Panel
Additional HDMI Cable 1
CERTIFICATE Availability of Test Reports from|| Yes

Additional Specification Parameters - Interactive Panels With CPU ( 1 pieces )

Name

Specification Parameter

Bid Requirement (Allowed Values)

Stylus, Display life cycle,
installation arrangement

02, 1,20,000 hours or better, movable floor stand

operating system

RAM & ROM , System, Inbuilt

8GB/128GB, Android-14, i5 12th Generation 8 GB/256GB SSD with note5
white board software, MS Office 2021 and window 10 pro with license key,
wireless keyboard and mouse

Onsite warranty

5 years

Rear Ports

HDMI in x2, USB 3.0x1, USB 2.0 x 1, AV in x 1, USB touch type-B x 1, SPDIF
out x 1, Mic x 1, RS232 x1, Earphone x 1, LAN x 1
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Name

Specification Parameter

Bid Requirement (Allowed Values)

Front Ports , Touch point

point (android), 20 tou

USB 3.0 x 2, USB 2.0 x 1, HDMI 2.0 x 1 touch USB x 1, Infrared, 20 touch

ch point (windows)

* Bidders offering must also comply with the additional specification parameters mentioned above.

R /Rafésr 3fAaHd g ara/Consignees/Reporting Officer and Quantity

. Y/ Raiféar .
;F-H;)ISIN 3T /Consignee qdr/Address AT /Quantity %?hafra?g/:ellvery
] Reporting/Officer

110009,Rajan Babu Institute of

1 Nikhil Shaw Pulmonary Medicines & 1 15
Tuberculosis KINGSWAY CAMP

Video Conferencing Camera / Web Camera (V2) ( 1 pieces)
Bis Required Yes

deeiid ARPAT /Technical Specifications

* S el Tafdf® & 318/ As per GeM Category Specification

faaRuT/Specification

AR & arar /Specification
Name

s & faw 3maRas 31gAd T /Bid Requirement
(Allowed Values)

Description/Applicati
on

Intended Application

A Video Conferencing Camera are digital camera
specially designed for use in video conferencing
application.

Genric Description

Video Conferencing Camera

Genric

PTZ Function

Yes (High Precision Motorized-PTZ) Or higher

Resolution (Maximum) each
camera

Full HD (1920 x 1080 Pixel), 4K HD (3840 X 2160
Pixel) Or higher

Pan Range (Minimum) -130, -170
Pan Range (Maximum) 130, 170
Tilt Range (Minimum) -30

Tilt Range (Maximum) 90

Zoom Range Optical
(Maximum)

10X, 12X, 16X, 20X, 22X, 30X Or higher

Zoom Range Digital (Maximum)

more than 9X - 12X, 12X - 16X Or higher

Field of View (Degree)

more than 60-75

Maximum Frame Rates(frames
per second) Supported

30, 50, 60 Or higher

Number of MICS

0

Control / Image processing /
Focusing Features

Preset
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/oplZ7gkHQ5rWEhxNDmdSjXX8Vv7AqPI4awK_SrnLI5M

AR & T /Specification

faaRur/Specification
Name

fds & faw 3maRds 31gAd I /Bid Requirement
(Allowed Values)

Connectivity Connectivity (Output)

USB (UVC, UAC), USB 3.0 Type A

Feature/Accessories || Salient Features

Auto White Balance, CMOS Sensor

Optional Features/Accessories

Remote for Control, USB Cable

Minimum Operating
Temperature (Degree C)

Operating
Conditions

-10, -5, 0 Or lower

Maximum Operating
Temperature (Degree C)

45, 50, 60, 70 Or higher

Relative Humidity Non
Condensing at 40 deg C (%RH)

80 Or lower

Ingress Protection

IP21, IP20, NA Or higher

Warranty / Service Comprehensive on site

Warranty (Year)

3,4, 5 Or higher

Time Duration for Repairing
/Replace the defect during
Warranty

Within one week, Within Two week

Response Time to attend the
complaint during Warranty

48 Hour, 72 Hour

Supply of compatible drivers
and software included

Yes

Buyer Specific
Requirements

Online meeting Platform
supported (Application,
Software)

Microsoft Teams, Zoom, Cisco webex, Google Meet

Certification / Test
Report

Type of lab which carried out
Test of Complete Product to
prove the conformity of product
as per Governing Specification

Certificate of Govt.Lab/NABL/ILAC accredited.

Agree to provide all relavant
documents Test
Report/suuporting document
/reports etc to the buyer at the
time of bidding or on demand

Yes

Additional Specification Parameters - Video Conferencing Camera / Web Camera (V2) ( 1 pieces )

Specification Parameter
Name

Bid Requirement (Allowed Values)

Warranty 5 years

Device Control Remote control

Accessories

Wall mount, necessary cable and connectors

* Bidders offering must also comply with the additional specification parameters mentioned above.
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RN /RAféar 3RAFN G2 A/Consignees/Reporting Officer and Quantity

. R /Raiféar .
E.HZSIN 3T /Consignee qdr/Address AT /Quantity %?hafraili?ry/:ellvery
] Reporting/Officer
110009,Rajan Babu Institute of
1 Nikhil Shaw Pulmonary Medicines & 1 15
Tuberculosis KINGSWAY CAMP

Speakerphone ( 1 pieces)

Bis Required

Yes

deeiid fARRAT /Technical Specifications

* S el AR & 1@/ As per GeM Category Specification

RrRuT/Specification fafdfE @ are /Specification fds & faw maRds 3gAT HeT /Bid Requirement
Name (Allowed Values)
MICROPHONE Number of Microphones 6 Or higher
TYPE Professional Speakerphone || Yes
allows to connect with
software video
conferencing system(UC
System)
Digital Signal Processing Yes
(DSP ) technology
SPEAKER Volume Adjustable Yes
CONNECTIVITY USB Connectivity Yes
Bluetooth Connectivity No
Auxiliary Audio Output Through || Yes
Audio Jack
Auxiliary Audio Input Through Yes
Audio Jack
PSTN No
VOIP No
NFC No
FUNCTIONS Answer Call Yes
AVAILABLE
End or Reject Call Yes
Mute / Unmute Microphone Yes
Built in Recording No
POWER OPTION Battery Status Indicator No
MISCELLANEOUS On Site OEM Warranty 3,5,7,10 Or higher
(Year)

10/15
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Additional Specification Parameters - Speakerphone ( 1 pieces )

Specification Parameter
Name

Bid Requirement (Allowed Values)

Audio Feature

Noise and echo reduction

Pick up range, Cascade

3-4 mtrs or above, through wireless up to 3 same units

Battery life Up to 12 hours (talk time)
Output power 10w
Capacity 7500 mAh

* Bidders offering must also comply with the additional specification parameters mentioned above.

RN /RAféar 3RAFN G2 A/Consignees/Reporting Officer and Quantity

. WY/ Ruaiféar .
EF.H;)/S'N @Y /Consignee qdr/Address AT /Quantity %T-hﬂft*li?rylsbellvery
] Reporting/Officer
110009,Rajan Babu Institute of
1 Nikhil Shaw Pulmonary Medicines & 1 15
Tuberculosis KINGSWAY CAMP

Special terms and conditions-Version:1 effective from 22-11-2024 for category Video Conferencing

Camera / Web Camera (V2)

1. Note to Buyers:

The Central Ministries/ Departments and other government buyers, as applicable, shall note that this
category is covered under Scheme - Il (Compulsory Registration Scheme) of BIS (Bureau of Indian

Standards).

Compulsory registration of goods / articles in this category shall conform to IS 616: 2017 and shall bear
the “Standard Mark” under a license from Bureau of Indian Standards as per Scheme-Il of Schedule-Il of
Bureau of Indian Standards(Conformity Assessment) Regulations,2018.

Buyer shall verify and confirm compliance with the applicable BIS order during the procurement and

fulfilment process.

Note to Sellers:

Sellers shall offer and supply products conforming to the corresponding Indian Standard and mandatorily
registration as per Scheme-2 of BIS.

Non-compliance shall result in action as per GeM IM policy.

Buyers and sellers may refer to the relevant S.O at https://www.bis.gov.in/product-certification/products-

under-compulsory-certification/scheme-ii-registration-scheme/

Special terms and conditions-Version:2 effective from 06-09-2024 for category Speakerphone

1. Note to Buyers:
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https://www.bis.gov.in/product-certification/products-under-compulsory-certification/scheme-ii-registration-scheme/

The Central Ministries/ Departments and other government buyers, as applicable, shall note that this
category is covered under Scheme - Il (Compulsory Registration Scheme) of BIS (Bureau of Indian
Standards).

Compulsory registration of goods / articles in this category shall conform to IS 616: 2017 and shall bear
the “Standard Mark” under a license from Bureau of Indian Standards as per Scheme-Il of Schedule-Il of
Bureau of Indian Standards(Conformity Assessment) Regulations,2018.

Buyer shall verify and confirm compliance with the applicable BIS order during the procurement and
fulfilment process.

Note to Sellers:

Sellers shall offer and supply products conforming to the corresponding Indian Standard and mandatorily
registration as per Scheme-2 of BIS.

Non-compliance shall result in action as per GeM IM policy.

Buyers and sellers may refer to the relevant S.0O at https://www.bis.gov.in/product-certification/products-
under-compulsory-certification/scheme-ii-reqgistration-scheme/

¥ar gro A a1 R & v «wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

2. Provisions for workmen compensation, insurance, public liability, property damage, insurance etc. to be
ensured by the contractor. Also, safety measures prescribed for working in Extra High Voltage & use of
personnel protective equipment must be adhered to.

3. OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a
registered office in India to provide after sales service support in India. The certificate to this effect should
be submitted.

4, Forms of EMD and PBG

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C

Commissioner MCD

. The bank should certify on it that the deposit can be withdrawn only on the demand or with the sanction
of the pledgee. For release of EMD, the FDR will be released in the favour of the bidder by the Buyer after
making endorsement on the back of the FDR duly signed and stamped along with covering letter. Bidder
has to upload scanned copy/ proof of the FDR along with bid and has to ensure delivery of hardcopy to the
Buyer within 5 days of Bid End date/ Bid Opening date

5. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of
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https://www.bis.gov.in/product-certification/products-under-compulsory-certification/scheme-ii-registration-scheme/

Commissioner MCD

A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

6. Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing and
Commissioning of Goods

7. Certificates
ISO 9001: The bidder or the OEM of the offered products must have ISO 9001 certification.
8. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

9. Certificates

To be eligible for award of contract, Bidder / OEM must possess following Certificates / Test Reports on the
date of bid opening (to be uploaded with bid):

3

10. Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria.

11. Turnover

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in
the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant
periods or a certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for
the relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
OEM is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria. In case of bunch bids, the OEM of
CATEGORY RELATED TO primary product having highest bid value should meet this criterion.

12. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

13. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

14. Past Project Experience
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Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

15. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sdeor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.

12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.

13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

© N o v A

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Feb/GEM_2026_B_7256817/CLM0010/atcc_7e85b212-325c-48d5-b1271771485567973_BUYER2-RBIPMT-GEM.pdf
https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

IE 9 arar=g oual & 3ideia oft arffg & /This Bid is also governed by the General Terms and Conditions

SIH B THT AT & TS 26 & TEH 3 ARG & WY HH N AST T arel g7 & O & Wl W ufdey & da9 #
T & T H{H W TS I drel o1 & Dl ) =X 50 AR & T & & fow 9t or3 gem 59 a8 @3 & aren
qeTH WY & wH Gohgpd allfds & oo od §#T ST &l g8 gureld Bl alan 3R IS o aed awon fRe S
T SHP! IUIeled o B W HJdY P Tcehiel FHH el R Bl & HJHR M T Plefell HILAS & U BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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