
�बड �ववरण/Bid Details

�बड बंद होने क� तार�ख/समय  /Bid End Date/Time 15-01-2026 14:00:00

�बड खुलने क� तार�ख/समय  /Bid Opening Date/Time 15-01-2026 14:30:00

�बड पेशकश वैधता (बंद होने क� तार�ख से) /Bid Offer
Validity (From End Date)

180 (Days)

मं ालय/रा!य का नाम /Ministry/State Name Tripura

�वभाग का नाम/Department Name Police Department Tripura

संगठन का नाम/Organisation Name N/a

काया%लय का नाम /Office Name Office Of The Director General Of Police, Agartala, Tripura

कुल  मा ा/Total Quantity 28

व&तु 'णेी /Item Category Digital Hand-held VHF Transceiver as per MHA QR (Q2)

�बडर का )यूनतम औसत वा�ष%क टन%ओवर (3 वष0 का)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

7 Lakh (s)

मूल उपकरण िनमा%ता का औसत टन%ओवर (गत 3 वष0
का)/OEM Average Turnover (Last 3 Years)

52 Lakh (s)

उ)ह�ं/समान सेवा के  िलए अपे56त �वगत अनुभव के
वष%/Years of Past Experience Required for
same/similar service

3 Year (s)

एमएसएमई के  िलए अनुभव के  वष0 और टन%ओवर से छूट  9दान
क� गई है/MSE Relaxation for Years of
Experience and Turnover

No

&टाट%अप के  िलए अनुभव के  वष0 और टन%ओवर से छूट  9दान क�
गई है /Startup Relaxation for Years of
Experience and Turnover

No

�व:ेता  से मांगे गए द&तावेज़/Document required
from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

 

�बड सं<या/Bid Number: GEM/2026/B/7071853
=दनांक /Dated: 05-01-2026

�बड द&तावेज़ / Bid Document
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Eया आप िन�वदाकारG Hारा अपलोड =कए गए द&तावेज़G को
िन�वदा मI भाग लेने वाले सभी िन�वदाकारG को =दखाना चाहते
हK? संदभ% मेनू है/Do you want to show documents
uploaded by bidders to all bidders
participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

�बड लगाने क� समय सीमा &वतः नह�ं बढ़ाने के  िलए
आवOयक �बड क� सं<या। / Minimum number of bids
required to disable automatic bid extension

1

=दनG क� सं<या, 5जनके  िलए �बड लगाने क� समय-सीमा
बढ़ाई जाएगी। / Number of days for which Bid
would be auto-extended

3

ऑटो एEसटIशन अिधकतम =कतनी बार =कया जाना है । /
Number of Auto Extension count

1

�वगत 9दश%न /Past Performance 10 %

�बड से Tरवस% नीलामी स=:य =कया/Bid to RA enabled Yes

Tरवस% नीलामी योUयता िनयम/RA Qualification Rule H1-Highest Priced Bid Elimination

�बड का 9कार/Type of Bid Two Packet Bid

तकनीक� मूVयांकन के  दौरान तकनीक� &पXीकरण हेतु अनुमत
समय /Time allowed for Technical
Clarifications during technical evaluation

2 Days

िनर�6ण आवOयक (सूचीबY िनर�6ण 9ािधकरण /जेम के  साथ
पूव% पंजीकृत  एजIिसयG Hारा)/Inspection Required (By
Empanelled Inspection Authority / Agencies
pre-registered with GeM)

No

अनुमािनत �बड मूVय /Estimated Bid Value 1305000

मूVयांकन पYित/Evaluation Method Total value wise evaluation

म\य&थता खंड/Arbitration Clause No
सुलह खंड/Mediation Clause No

�बड �ववरण/Bid Details

ईएमड� �ववरण/EMD Detail

एडवाईजर� बKक/Advisory Bank State Bank of India

ईएमड� रािश/EMD Amount 26100

ईपीबीजी �ववरण /ePBG Detail

एडवाइजर� बKक/Advisory Bank State Bank of India

ईपीबीजी 9ितशत (%)/ePBG Percentage(%) 5.00
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ईपीबीजी क� आवOयक अविध (माह) /Duration of ePBG
required (Months).

36

(a). जेम क� शत0 के अनुसार ईएमड� छूट के इ_छुक �बडर को संबंिधत केटेगर� के िलए �बड के साथ वैध समिथ%त द&तावेज़ 9&तुत करने है। एमएसई
केटेगर� के अतंग%त केवल व&तुओं के िलए �विनमा%ता तथा सेवाओं के िलए सेवा 9दाता ईएमड� से छूट के पा  हK। `यापाTरयG को इस नीित के दायरे से बाहर
रखा गया है।/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this Policy.

(b).ईएमड� और संपादन जमानत रािश, जहां यह लागू होती है, लाभाथa के प6 मI होनी चा=हए। / EMD & Performance securityshould be in
favour of Beneficiary, wherever it is applicable. 

लाभाथa /Beneficiary : 
Superintendent of Police
Office Of The Superintendent of Police(Communication) Tripura, A.D.Nagar, Agartala, West Tripura, 799003.
(Badal Debbarma)

बोली �वभाजन लागू नह�ं =कया गया/ Bid splitting not applied.

एमएसई खर�द वर�यता/MSE Purchase Preference

एमएसई खर�द वर�यता/MSE Purchase Preference No

एमआईआई खर�द वर�यता/MII Purchase Preference

एमआईआई खर�द वर�यता/MII Purchase Preference No

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st March of
the previous financial year, should be as indicated above in the bid document. Documentary evidence in the form of
certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant / Cost Accountant
indicating the turnover details for the relevant period shall be uploaded with the bid. In case the date of constitution
/ incorporation of the bidder is less than 3-year-old, the average turnover in respect of the completed financial years
after the date of constitution shall be taken into account for this criteria. 
2. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as indicated
above in the bid document before the bid opening date. Copies of relevant contracts and delivery acceptance
certificates like CRAC to be submitted along with bid in support of having supplied some quantity during each of the
Financial year. In case of bunch bids, the category of primary product having highest value should meet this
criterion. 
3. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product during
the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid document.
Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a certificate from the
Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period shall be uploaded with
the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old, the average turnover in
respect of the completed financial years after the date of constitution shall be taken into account for this criteria. 
4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and for
determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc. This has
no relevance or bearing on the price to be quoted by the bidders and is also not going to have any impact on bid
participation. Also this is not going to be used as a criteria in determining reasonableness of quoted prices which
would be determined by the buyer based on its own assessment of reasonableness and based on competitive prices
received in Bid / RA process. 
5. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 10% of bid quantity, in at least one of the last three Financial years before the bid
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opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity supplied in
the relevant Financial year. In case of bunch bids, the category related to primary product having highest bid value
should meet this criterion. 

6. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1 will
also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.
ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MII and H-1 is eligible MII and H-1 price is coming within price band of 20% of Non-MII L-1

Digital Hand-held VHF Transceiver As Per MHA QR ( 28 pieces )

तकनीक� �विश�Xयाँ /Technical Specifications

* जेम केटेगर� �विश�X के अनुसार / As per GeM Category Specification

�ववरण/Specification �विश�X का नाम /Specification
Name

�बड के  िलए आवOयक अनुमत मूVय /Bid Requirement
(Allowed Values)

Conformity Conformity to Technical
Requirements/Governing
Specifications

As per the Qualitative Requirements (QRs) / TDs of
"Digital Hand-held VHF Transceiver Set", the same has
been prepared and approved by the Ministry of Home
Affairs (MHA), Government of India. In reference to the
Letter No.: B.V-7/2024-25-C-(VHF)-Q, Dated 2nd June
2025, Issued by Communication & IT
Directorate,Central Reserve Police Force (CRPF), East
Block-7, Sector-1, R.K. Puram,New Delhi - 110066. (The
approved QRs/TDs document has been uploaded on the
GeM Portal for reference)

General Minimum Number of
Channels

255-300, 400-450, 450-500

Minimum Channel Spacing in
Analog and Digital mode

12.5 KHz

Type of Digital Emission
(Modulation) Supported

7K60FXE, 7K60FXD, 7K60FXW

Minimum average battery
duty cycle (5/5/90) (in Hours)

10-15

Transmitter Audio Distortion (%) 2-3

Receiver Rated Audio Distortion 2-3

Accessories Hands free kit (VOX unit with
PTT) (Optional)

Yes

Configuration Mode of Calls facility Selective call, Group call, Inter Group call, Intra Group
call

OTAP (over the air programming
facility) included in the Scope of
supply

Yes

Bluetooth available in the
product

Yes
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अितTरc �विश�X द&तावेज़ /Additional Specification Documents

Applicable Specification
Document View

परे�षती/Tरपो=टdग अिधकार� तथा मा ा/Consignees/Reporting Officer and Quantity

:.सं./S.N
o.

परे�षती/Tरपो=टdग
अिधकार� /Consignee
Reporting/Officer

पता/Address मा ा /Quantity =डलीवर� के  =दन/Delivery
Days

1 Lovely Marak
799003,Office of the SP
(Communication) A D Nagar
Agartala

28 15

Special terms and conditions-Version:1 effective from 12-06-2025 for category Digital Hand-held VHF
Transceiver as per MHA QR

1.  NOTE TO BUYER AND SELLER

1.) Any wireless equipment using Radio frequency needs a license for operation or possession under the
Indian Telegraph Act, 1885 and Indian Wireless Telegraphy Act, 1933 respectively. The operation, sale, or
even possession of wireless apparatus without a valid License issued from WPC wing, Department of
Telecommunications, Sanchar Bhawan, New Delhi is a punishable offense under the provision of the above-
mentioned Acts. The law also prohibits the sale, hire, or transfer of wireless apparatus in any manner to any
person, who is not in possession of a valid license issued in his name. Any attempt to enter the frequency
used by the licensed band is also an offence under the above said Acts. All buyers and  sellers are required to
mandatorily comply with provisions.

2.) Required licenses are mandatorily required to comply with the Government of India guidelines. Moreover,
Seller may need to submit valid and active license details, if required by the relevant buyer during
procurement process.

3.) Sellers/ buyers shall adhere / comply to any other Security Guidelines / provisions of the Government of
India as applicable to subject category.

4.) As per clause-3 of S.O. 982(E) published by Ministry of Communications, seller should have valid and
active certificate in accordance with the standards and conformity assessment measures applicable to
specified Telecommunication Equipments. During the procurement, buyer to verify the relevant certificate.
Mandatory Testing and Certification of Telecom Equipment as specified by the Telecommunication
Engineering Centre is referenced in the attached S.O. link - https://www.mtcte.tec.gov.in/filedownload?
name=downloadDocument_MTCTE_Phase-VI_Notification.pdf 

 

:ेता  Hारा जोड़� गई �बड क� �वशेष शतg/Buyer Added Bid Specific Terms and Conditions
1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up to
25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at the
contracted rates. The delivery period of quantity shall commence from the last date of original delivery order
and in cases where option clause is exercised during the extended delivery period the additional time shall
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commence from the last date of extended delivery period. The additional delivery time shall be (Increased
quantity ÷ Original quantity) × Original delivery period (in days), subject to minimum of 30 days. If the
original delivery period is less than 30 days, the additional time equals the original delivery period. The
Purchaser may extend this calculated delivery duration up to the original delivery period while exercising the
option clause. Bidders must comply with these terms.

2. Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the bid,
Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

3. Generic

Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly,
manufactured and supplied same or similar Category Products to any Central / State Govt Organization / PSU
for 1 year before the bid opening date. Copies of relevant contracts to be submitted along with bid in support
of having supplied some quantity during each of the year. In case of bunch bids, the primary product having
highest value should meet this criterion.

4. OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a
registered office in India to provide after sales service support in India. The certificate to this effect should be
submitted.

5. Certificates

ISO 9001: The bidder or the OEM of the offered products must have ISO 9001 certification.

6. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Technical Specifications of Communication equipment
QRs/TDs of Digital Hand-Held VHF Radio Set

 
Sl No. Parameter Specification

1. General

i. Frequency range 136-174 MHz

ii. No of channels Minimum 255

iii. Channel spacing 12.5 KHz or better in Analog & Digital mode

iv. Frequency stability ± 1.5 ppm or better

v. Protocol & Technology Digital TDMA
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vi. Types of emission (modulation) Analog:11KOF3E

Digital: 7K60FXE, 7K60FXD, 7K60FXW or equivalent technique 
complying to open standard/ non-proprietary Digital Protocol a
s defined by an international standards body like ETSI/FCC etc.

vii. Types of operation Semi Duplex, push to talk (PTT)

viii. Type of antenna Rugged flexible helical antenna

ix. Weight less than 475 grams with battery

x. Power source Lithium-ion or Li-polymer battery pack of 2000 mAh or more wi
th belt clip

xi. Average battery duty cycle 5/5/90 10 Hrs. or more

xii. Protection Protection against high VSWR

2. Parameter Transmitter Specification

i. RF Power output 1/5 Watt (programmable/selectable)

ii. FM Hum/Noise -40dB or better

iii. Modulation limiting ± 2.5 KHz @12.5 KHz

iv. Adjacent channel power -60 dB or better

v. Audio Distortion less than 3%

3. Receiver

i. Sensitivity i)Analog: 0.25µV for 12 dB SINAD or better

ii)Digital: 0.25µV at 5% BER or better

ii. Selectivity (Adjacent channel) 60 dB or better

iii. Inter Modulation 60 dB or better

iv. Audio Output 500 mW

v. Audio Response +1, -3 dB

vi. Rated Audio Distortion Less than 3%

4. Environmental Specifications
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i. Operating Temperature -30°C to +60 °C

ii. Storage Temperature -40°C to +70 °C

iii. Humidity Max. 95% @ +40°C non-condensing

iv. Environmental standard (i.e.) Low pressu
re, Temperature Shock, Rain, Salt Fog, Vi
bration, Solar Radiation, Dust & Shock

MIL-STD-810 G or above

v. Dust & Water Intrusion IP67 or better

5. Accessories

i. Battery Charger Single unit smart charger

ii. Hands free kit (VOX unit with PTT) (Optio
ns as per user requirement)

The vendor should provide minimum of two variants for trials

iii. Programming kit All necessary latest programming software and hardware requi
red for the set will be provided (As per user requirement)

iv. Literature i) User's manual with each radio sets should be provided free o
f cost in soft as well as hard copy. ii) Technical repairing manua
l with complete block diagram, circuit layout etc. should be pro
vided in soft as well as hard copy. (As per user requirement)

v. Battery Two extra BIS approved Lithium-ion or Li-Polymer batteries wit
h each Radio set or as per user requirement.

6. Configuration

i. Caller ID display Should be available

ii. Facility for locking the channel or key pa
d locking

Should be available

iii. Scan with priority Should be available

iv. Transmitter Time Out Timer (TOT) The time should be programmed to best suit the application

v. LCD Display Display: Should be available (Min Display size 1.2 inch)

vi. Mode of calls Selective Call, Group Call, Inter and Intra Group call facility

vii. Remote radio Kill/ Stun/ Revive facility wi
th authentication/ acknowledgement.

Should be available

viii. Mode of operation Radio should operate in analog mode and digital mode (compa
tibility with existing all type of VHF analog& DMR radio sets)
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ix Emergency Button Allows a user to obtain help in critical situations.

x. SMS Texting Should be capable of sending pre-defined messages & minimu
m 45-character short messages from keypad

xi. Programming Front panel programming with password protection or PC progr
amming.

xii. Front Panel/DTMF alpha-numeric keypad 
with backlit

Should be available

xiii. Battery strength bar Should be available

xiv. Support GPS Inbuilt GPS system with accuracy of less than 10 meters or bett
er

xv. GIS Radio should have application protocol interface along with sof
tware applications to provide location and messaging on PC/Co
nsole.

xvi. Networking Should be IP based for automatic roaming etc.

xvii. Vocoder AMBE+2 or better

xviii. Communication security with user define
d key management system

System have in-built AEC 256 bit or better encryption system a
nd should also have provision to support 3rd party

xix. OTAP (over the air programming) facility 
(Optional)

Should be available

xx. Bluetooth (Optional) 4.0 version or better

xxi. Noise cancellation/Suppression. With or without external mic active noise cancellation

xxii. EMI/EMC ETSI EN 301 489-1 and ETSI 301 489-5 /TEC/SD/E2/EMC-221/0
5/OCT-16 or equivalent

7. Field Trial The actual performance of the radio set will be assessed by BO
O consisting CAPFs with expert Organization

and evaluate the actual field performance of radio.

 
 Buyer Specific Additional Terms and Conditions:-

1.      Scope of supply (Bid price to include all cost components): Supply, Installation, T
esting, Training and Commissioning of Goods.

2.      Warranty: - Minimum warranty period at least 3 (three) Years.
Timely Servicing / rectification of defects during warrantee period: After having
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been notified of the defects / service requirement during warrantee period, Seller 
has to complete the required Service / Rectification within time limit specified. If th
e Seller fails to complete service / rectification within defined time limit, a penalty 
of defined 2% of Unit Price of the product shall be charged as penalty for each wee
k of delay from the seller. Seller can deposit the penalty with the Buyer directly; el
se, the Buyer shall have a right to recover all such penalty amount from the Perfor
mance Bank Guarantee (PBG).

3.      Escalation Matrix for Service Support: Bidder /OEM must provide Escalation Matri
x of Telephone Numbers for Service Support.

4.      Make, model of quoted items and country of origin (In case of multiple
models they can also submit in details.

5.      Compliance statement of all parameters of MHA approved QRs/TDs should be sub
mitted separately. Relevant lab test reports as per TDs may also be enclosed and 
should not be older than 1st January, 2025.

6.      Undertaking Certificates of disclosure of sourcing of critical components
of communication equipment:- To certify that said equipment doesn’t
have any embedded malware.

7.      OEM authorizations certificates (in case of authorized agent).
8.      Performance certificate of the offered equipments should be submitted with the t

echnical bid from the user in India (PSU/CPMF, State Police Force/Any State or Cent
ral Government Departments.)

9.      Bidder has to submitting certificate of mandatory conformance of offered equipm
ent issue by TEC mandatory testing and certification of Telecom equipment as noti
ced vide Telegraph (Amendment) Rules 2017.

10.  The bidder must produce certificate from any Govt Accredited Lab or NABL appro
ved laboratory or International Laboratory Corporation Accredited Laboratory on c
ompliance of stated specification.
INSTRUCTIONS:-

1.      Firms will be required to produce samples of their quoted model of Radios with all
ied accessories for Field Trial as per MHA approved QRs and TDs before Departme
ntal Technical Committee of Tripura Police .

2.      Date, time and location of submission of samples for field trial will be intimated in
due course.

3.      The authority shall reserve the right for conducting of fresh field trial at a subseq
uent date if the trial is not conducted properly or the trial could not be completed 
due to unavoidable / unforeseen circumstances.
Other Terms & Conditions:-

1.      Field trial will be conducted of those firms who will submit the complete documen
ts and lab test reports as per MHA approved QRs/TDs.

2.      During Field Trial the actual performance of the radio set in Analog, Digital & mix
ed mode will be assessed with the existing networks of Tripura Police and also che
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ck the compatibility with the existing Setsl equipments used by Tripura Police.
3.      Field trial of equipment will be conducted by a Departmental Technical Committe

e of Tripura Police in the operational area of Tripura Police in the presence of Vend
or/ representative of firms to ascertain the user satisfaction before the proposal (T
echnical bid) is accepted. Offered equipments i.e. handheld, Mobile Radio & Repea
ter equipment with all required accessories will be provided by the participating fir
m’s on “No cost No Commitment” basis at the indenter discretion.

4.      Bidder has to submit valid Dealer Possession License (DPL) for the offered equipm
ents and must enclose a copy of the same with the Technical Bid.

5.      Undertaking from the bidder should be submitted with the Technical Bid that Item
s offered are not Made in China or any way related to any Chinese Company/Vend
or.

6.      Undertaking from the bidder should be submitted along with the Technical Bid th
at the bidder/OEM are not blacklisted by the any of the user in India.

7.      The bidder are required to submit undertaking with the Technical Bid that they wi
ll provide after sale service at least for next 5 (five) years from the date of delivery
of the items.

8.      The successful bidder will have to arrange required Operational Training & Mainte
nance Training with Programming steps of offered Radios to the officers of the Trip
ura Police Communication organization in situ, also in the OEM location in India fre
e of cost. 
.

7. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide  Escalation Matrix of Telephone Numbers for
Service Support.

8. Warranty

Successful bidder will have to ensure that adequate number of dedicated technical service personals /
engineers are designated / deployed for attending to the Service Request in a time bound manner and for
ensuring Timely Servicing / rectification of defects during warranty period, as per Service level agreement
indicated in the relevant clause of the bid.

अ&वीकरण/Disclaimer
The additional terms and conditions have been incorporated by the Buyer after approval of the Competent Authority
in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses on the
bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in the bidding
process due to these ATCs and due to modification of technical specifications and / or terms and conditions
governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and resultant
contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of bidding process
without any notice:-

1. Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any Category
item bunched with it.
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4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for attached

categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export

experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the case

may be.
15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid

template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MII and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the same
must be added through bunching category based items or by bunching custom catalogs or bunching a BoQ
with the main category based item, the same must not be done through ATC or Scope of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of this
bid, they can raise their representation against the same by using the Representation window provided in the bid
details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer is duty
bound to reply to all such representations and would not be allowed to open bids if he fails to reply to such
representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws, including
the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code on Wages,
2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working Conditions
Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into force by the
Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules) shall
continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove; and
All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

यह �बड सामा)य शत0 के अतंग%त भी शािसत है /This Bid is also governed by the General Terms and Conditions

जेम क� सामा)य शत0 के खंड 26 के संदभ% मI भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द पर 9ितबंध के संबंध मI भारत
के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा मI �बड देने के िलए तभी पा  होगा जब वह �बड देने वाला स6म
9ािधकार� के पास पंजीकृत हो।�बड मI भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी गलत घोषणा =कए जाने व इसका
अनुपालन न करने पर अनुबंध को तjकाल समाk करने और कानून के अनुसार आगे क� कानूनी कार%वाई का आधार होगा।/In terms of GeM GTC
clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a land border with
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India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake compliance of this
and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in accordance with the laws.

---ध)यवाद/Thank You---
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