GeM 7=

Gove Azadi Ka
e Markelp!ace Amrit Mahotsav

¥

fas c&aasr / Bid Document

f9s g=ar/Bid Number: GEM/2026/B/7242197
feddics /Dated: 15-02-2026

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

26-02-2026 13:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

26-02-2026 13:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Uttar Pradesh

faswar @ AT/Department Name

Home Department Uttar Pradesh

IS H AFA/Organisation Name

Uttar Pradesh Police

PRIt 1 ATAA/Office Name

Gorakhpur Zone Gorakhpur

Pl #rH1/Total Quantity

98

a&g 4ol /Item Category

Camera for CCTV System (V3) (Q2) , Video Recorder for
CCTV System (V2) (Q2)

fast @ geaa taa affis eesiax (3 auf @)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

17 Lakh (s)

e 3BT AT @ 3Ea AR @1a 3 au
&l)/OEM Average Turnover (Last 3 Years)

138 Lakh (s)

36l/8A a1 & T 3@ faard gHa &

ad/Years of Past Experience Required for
same/similar service

3 Year (s)

THATHUAS F foT 3gHa & auf 3R A3 A Fe uga
&1 315 €/MSE Relaxation for Years of
Experience and Turnover

No

eI & AT 31gya & auf 3K <3N’ A ge vara
&1 315 & /Startup Relaxation for Years of
Experience and Turnover

No

fahar & AR 3T gEAdS/Document required

from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3 AfagreRl g 3ues U T gFdardsi B
fafaer 3t ser A arer W FAfdEreRt R
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

1
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |3
would be auto-extended
3iteY vgee 3ifedd fhdel X fhar s &1 /7 1
Number of Auto Extension count
fa9ra uedla /Past Performance 50 %
& ¥ Ry e aftha fFar/Bid to RA enabled | Yes

Ry Nereft A7aar AIA/RA Qualification Rule

H1-Highest Priced Bid Elimination

95 @ gy /Type of Bid

Two Packet Bid

wrafA® 3curg 4ofi/Primary product category

Camera for CCTV System (V3)

dhAlhT FeieheT & NI Aeheiichl TTENIOT ]

Empanelled Inspection Authority / Agencies
pre-registered with GeM)

AT §AT /Time allowed for Technical 2 Days
Clarifications during technical evaluation

AQ&ToT 3T (Fehag A0eTor rikeor /5id & @y

qd Usiighd TSIt gRT)/Inspection Required (By No

Payment Timelines

Payments shall be made to the Seller within 30 days of
issue of consignee receipt-cum-acceptance certificate
(CRAC) and on-line submission of bills (This is in
supersession of 10 days time as provided in clause 12 of
GeM GTC)

Hedidh ugfd/Evaluation Method

Total value wise evaluation

ACIEAT Ws/Arbitration Clause

No

gele W3/Mediation Clause

No

SuAS fIaU/EMD Detail

wsarssY da/Advisory Bank

State Bank of India

suasdr IfRAYEMD Amount

45595

Sdidish faavor /ePBG Detail
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vsarsel da/Advisory Bank State Bank of India

SIS ufaeia (% )/ePBG Percentage(%) 1.00

Siersh fr 3marges 3@fd (AE) /Duration of ePBG
required (Months).

14

(a). ST P Al &b IFA STHS T &b FTd 198X Bl FATAT HeINT & Tow 98 & T Ju FAfIT grards uedd Y &l TATHS
HSIR & A Had aEg3HT & faw ar ar a3t & forw Jar yerar SuHSI A P b T & | caraRA Arzm Ay Fgm @
aTER @M 11 & 1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).$uard) 3R Furga ST TR, STl T rag &l &, emenef & uar 3 @ @rfkw| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

aradt /Beneficiary :

Installation Charges
SP OFFICE MAHARAJGAN]
(Sp Maharajganj)

arelt fasrsar oray A& foRar 91/ Bid splitting not applied.

wHTEs @l aadi/MSE Purchase Preference

THTES Wl adlgdr/MSE Purchase Preference No

TA3MS3MS Wl adigdr/MIl Purchase Preference

THSIS TG adadr/MIl Purchase Preference No

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

3. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

4. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 50% of bid quantity, in at least one of the last three Financial years before the bid
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opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

5. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1

will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MII L-1

Camera For CCTV System (V3) ( 15 pieces)

deeiid fARRAT /Technical Specifications

* S el AR & 1@/ As per GeM Category Specification

faaro1/Specification

faRI® & arar /Specification
Name

s & fAT 3maRaed AT HeT /Bid Requirement
(Allowed Values)

Generic

PTZ Camera / Speed Dome
Camera

Yes

Type of Camera Housing

Dome Camera

IP Camera

Yes

Camera Image Sensing
capacity

2MP (1920 x 1080 Pixel) or better

Maximum Resolution

Full HD (1920 x 1080 Pixel)

Maximum Frame
Rates(frames per second)
Supported

25/30, 50/60 Or higher

Number of simultaneous
video Streams

Quad Stream(Full/Compressed)

IR illumination
Range(meter)

Not provided, 5-14, 15-30, 31-50, 51-70, 71-100, 101-
200, 201-300, 301-400, 401-500, 501-600 Or higher

Construction

Installation Type/ Area of
use

Indoor, Outdoor, Hazardous Area

Optics/ Performance

Lens Type

Fixed, Varifocal Motorized, Varifocal (Manual), Fisheye

Focal Length for Fixed /
Fisheye Lens Type (mm)

1.6 or better, 2.8 or better, 3.6 or better, 4 or better, 6
or better, 8 or better, 12 or better, NA ( being varifocal
Lens)

Focal Length for Varifocal
Lens Type (mm)

Max 9 mm or better, Max 12 mm or better, Max 15
mm or better, Max 20 mm or better, Max 30 mm or
better, Max 40 mm or better, Max 50 mm or better,
Max 75 mm or better, Max 100 mm or better, Max
125 mm or better, Max 150 mm or better, Max 200
mm or better, Max 250 mm or better, Max 300 mm or
better, NA (being fixed lens)
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/PsFC-V4a7ob46j9yAWfcKh4sN8a07eiaWmUXE38MB2M

AR & T /Specification

faaRur/Specification
Name

fds & faw 3maRds 31gAd I /Bid Requirement
(Allowed Values)

Optical Zoom

2X - 3X, more than 3X - 5X, more than 5X - 8X, more
than 8X - 12X, more than 12X - 16X, more than 16X -
20X, more than 20X - 25X, more than 25X - 30X, more
than 30X - 35X, more than 35X - 40X, more than 40X -
45X, more than 45X - 50X, NA(being fixed lens) Or
higher

Network And Type of network required to || Wireless (Wi-Fi based), Wireless (cellular-(5G) / SIM

Interface transmit video / Image based but SIM is not inclusive in the scope of supply),
recorded by camera Wired

Storage On Board SD Card Support Yes, No

SD Card Capacity

128 GB, 256 GB, 512 GB, 1 TB, NA Or higher

Warranty / Service Comprehensive Warranty

(Year)

1, 2, 3, 4, 5 Or higher

Certification / Test
Report

Availability of security
testing report for CCTV/VSS
issued by standardization
Testing and Quality
certification (STQC)
Laboratory or any other
agency notified by Meity

Yes (Complying to the requirement of clause 5 of S.O.
1119 (E) on the subject: Public Procurement (Prefence
to make in India) Order 2017-Notifying CCTV/Video
Surveillance System for Security in furtherance of the
order at dated 6th March, 2024 or Latest)

BIS Registration (CRS) for
safety general
requirements as per IS
13252 (Part 1):latest

Yes

Additional Specification Parameters - Camera For CCTV System (V3) ( 15 pieces )

Specification Parameter
Name

Bid Requirement (Allowed Values)

8 Channel Embedded Linux BIS
Certified NVR With 1TB SATA 15

HDD
8 Port POE Switch, 100/1000
15
Mbps
Pole Mounted Outdoor Junction 15
Box, Weather Proof, IP65
Internet Connection UP To 300 15
MBPS for 01 year
Outdoor UTP Cat 6 copper wire 1200 miter

Cable in Mtrs

* Bidders offering must also comply with the additional specification parameters mentioned above.

A /Raiféar 31N g2 arr/Consignees/Reporting Officer and Quantity
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. RN/ Ruiféar .
as.;r;,/s.N AT /Consignee qdr/Address AT /Quantity %Fhafraili?ry/sbellvery
] Reporting/Officer
273303,POLICE LINE STORE, UP
1 Rupesh Kumar MAHARAJGAN) PIN 273303. 15 30

Camera For CCTV System (V3) ( 68 pieces)

deeiid ARPAT /Technical Specifications

* S el Tafdf® & 318/ As per GeM Category Specification

faaRuT/Specification

AR & arar /Specification
Name

s & faw 3meaRas 31gAd T /Bid Requirement
(Allowed Values)

Generic

PTZ Camera / Speed Dome
Camera

Yes, No

Type of Camera Housing

Dome Camera, Bullet Camera, Box Cameras, Fish eye
Camera

IP Camera

Yes

Camera Image Sensing
capacity

2MP (1920 x 1080 Pixel) or better

Maximum Resolution

Full HD (1920 x 1080 Pixel)

Maximum Frame
Rates(frames per second)
Supported

15/20, 25/30, 50/60 Or higher

Number of simultaneous
video Streams

Dual stream (Full/Compressed), Triple
stream(Full/Compressed), Quad
Stream(Full/Compressed)

IR illumination
Range(meter)

Not provided, 5-14, 15-30, 31-50, 51-70, 71-100, 101-
200, 201-300, 301-400, 401-500, 501-600 Or higher

Construction

Installation Type/ Area of
use

Indoor, Outdoor, Hazardous Area

Optics/ Performance

Lens Type

Fixed, Varifocal Motorized, Varifocal (Manual), Fisheye

Focal Length for Fixed /
Fisheye Lens Type (mm)

1.6 or better, 2.8 or better, 3.6 or better, 4 or better, 6
or better, 8 or better, 12 or better, NA ( being varifocal
Lens)

Focal Length for Varifocal
Lens Type (mm)

Max 9 mm or better, Max 12 mm or better, Max 15
mm or better, Max 20 mm or better, Max 30 mm or
better, Max 40 mm or better, Max 50 mm or better,
Max 75 mm or better, Max 100 mm or better, Max
125 mm or better, Max 150 mm or better, Max 200
mm or better, Max 250 mm or better, Max 300 mm or
better, NA (being fixed lens)

Optical Zoom

2X - 3X, more than 3X - 5X, more than 5X - 8X, more
than 8X - 12X, more than 12X - 16X, more than 16X -
20X, more than 20X - 25X, more than 25X - 30X, more
than 30X - 35X, more than 35X - 40X, more than 40X -
45X, more than 45X - 50X, NA(being fixed lens) Or
higher
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/4SZ1vLDbR7IEkPRImIomTXPzw3jjx0l21c_bGuJ8yLY

faaRur/Specification

AR & T /Specification

fds & faw 3maRds 31gAd I /Bid Requirement

Name (Allowed Values)
Network And Type of network required to || Wireless (Wi-Fi based), Wireless (cellular-(5G) / SIM
Interface transmit video / Image based but SIM is not inclusive in the scope of supply),
recorded by camera Wired
Storage On Board SD Card Support Yes, No

SD Card Capacity

128 GB, 256 GB, 512 GB, 1 TB, NA Or higher

Warranty / Service

Comprehensive Warranty
(Year)

1, 2, 3,4, 5 Or higher

Certification / Test
Report

Availability of security
testing report for CCTV/VSS
issued by standardization
Testing and Quality
certification (STQC)
Laboratory or any other
agency notified by Meity

Yes (Complying to the requirement of clause 5 of S.O.
1119 (E) on the subject: Public Procurement (Prefence
to make in India) Order 2017-Notifying CCTV/Video
Surveillance System for Security in furtherance of the
order at dated 6th March, 2024 or Latest)

BIS Registration (CRS) for
safety general
requirements as per IS
13252 (Part 1):latest

Yes

Additional Specification Parameters - Camera For CCTV System (V3) ( 68 pieces )

Specification Parameter

Bid Requirement (Allowed Values)

Name
UPS Offline, 1 KVA 15
CCTV Pole with Fittings 15
Installation Charges 15

* Bidders offering must also comply with the additional specification parameters mentioned above.

RN /Ruiféar 31 gar #A/Consignees/Reporting Officer and Quantity

. RN/ Ruiféar .
aur;’/s.N 3 /Consignee qdr/Address AT /Quantity Reftad a‘?Dﬁ:ry/sDellvery
) Reporting/Officer
273303,POLICE LINE STORE, UP
1 Rupesh Kumar MAHARAJGAN) PIN 273303. 68 30

Video Recorder For CCTV System (V2) ( 15 pieces )

deeiid fARPAT /Technical Specifications

* S el RAA® & 31T/ As per GeM Category Specification
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/mQcNbhpgvlU8OnCMch8inDaUsYiHNpApz2OxJwBzVto

faaRur/Specification

TR & areT /Specification

e & faw 3maRds 3gAd =T /Bid Requirement

Name (Allowed Values)
Generic Type of Recorder NVR
Mounting Rack Mounted, NA
Performance Total Number of Input 8
Channels
Maximum Recording Full HD (1920 x 1080), 4K (3840 x 2160), 12 MP
Resolution supported (4000 X 3000) Or higher
Recording Speed for all Upto 6, Upto 12, Upto 15, Upto 25, Upto 30, Upto 50,
channels (fps) Upto 60 Or higher
STORAGE Hard Disks Provided Yes(inclusive in the scope of supply), No

Total Storage Capacity (TB)
of the hard disk provided

1,2,4,6,8,10, 12, 16, 18, 20, 24, 28, 30, 32, 36, 40,
48, 50, 60, 64, 66, 72, 80, 90, 96, 114, 120, 128, 160,
256, NA ( No Hard Disck Provided) Or higher

Buyer Specific
Requirements

valid BIS certificate as per
IS 13252 under CRS

Yes ( required)

WARRANTY /
SERVICES

Warranty

lyear, 2year, 3year Or higher

WA /Rafésr 3#fQHd g ara/Consignees/Reporting Officer and Quantity

. R/ Raféar .
;F'H;)/S'N 3@ /Consignee qdr/Address AT /Quantity %?hﬂﬂﬂ?i?;’/sl)ellvery
] Reporting/Officer
273303,POLICE LINE STORE, UP
1 Rupesh Kumar MAHARAJGAN] PIN 273303. 15 30

Special terms and conditions-Version:2 effective from 18-02-2025 for category Camera for CCTV
System (V3)

1. 1. Note to Buyers:

a. The Central Ministries/ Departments and other government buyers as applicable shall take

cognizance of “Public Procurement (Preference to Make in India) Order 2017-Notifying CCTV/

Video Surveillance dated 6" March 2024, System for Security in furtherance of the Order” 5
“ while procuring The surveillance devices i.e., CCTV Cameras (Analog/ IP/ Analog Speed
Dome/ IP Speed Dome) should comply with the Essential Requirements (ERs) for security
prescribed by MeitY to ensure the security of the VSS / CCTV systems, as per the Appendix
‘A’, as amended from time to time. The security testing report for CCTV/VSS is to be issued
by the Standardisation Testing and Quality Certification (STQC) Laboratory or any other
agency notified by MeitY from time to time. The validity of the test report issued by STQC
Lab will be three years from the date of issue of the report. These Essential Requirements
(ERs) for security of CCTV Cameras/VSS system will be enforced after 3 months from the date
of issuance of this Notification. The security norms for the DVR and NVR will be notified
subsequently.” Accordingly, compliance regarding security testing report for CCTV/VSS
issued by Standardization Testing and Quality Certification (STQC) Laboratory or any other
agency notified by Meity shall be ensured before accepting/releasing CRAC of the supplied
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stores. Please note that the certified product list meeting Essential Requirements
(ERs) is available at-https://www.stqc.gov.in/iot-system-certification-scheme-
iotscs-0

b. Buyers are also expected to strictly ensure compliance with the MHA advisory issued by O.M.
IV-24011/22/2020-Prov-1/270 dated 26 April 2024. Where in inter alia following is stipulated.

i. All Government agencies are advised that henceforth they may procure their CCTVs
and allied solutions and hardware based on the Public Procurement Order 2017 and
ensure the security of CCTV systems as mentioned in the above-mentioned
notifications.

ii. Further, MeitY has issued an Advisory vide O.M. dated W-43/11/2021-IPHW dated 11
March 2024 on the Threat of Information through CCTV/Video Surveillance System
(VSS)/Digital Video Recorders/Network Video Recorders. All Government agencies are
advised to adhere to the guidelines outlined within the ambit of the Public
Procurement Orders to safeguard the overall security and integrity of CCTV Cameras.

iii. Additionally, further notification from relevant government department or ministry
pertaining to the aforementioned PPO is to be complied with.

c. Buyer is expected to apply all relevant filters against “Golden/Filterable” parameters to
clearly define their technical requirements.

i. For Procurement through BID/RA: -One and only one value to be specified by the
buyer against "Golden” parameters. Selecting “Any value” against GOLDEN
parameters may result in incomplete specification in the bid and finally result in a
vague contract. Accordingly any bid not having specific value against the GOLDEN
parameters resulting in limited competition or higher cost to the exchequer or
incomplete/ vague contract, the Buyer shall be solely responsible.

ii. For Procurement through DIRECT/L1:Buyers are advised to apply filters/ selections
allowing all the values that are considered meeting or are better than their technical
requirements. For any violation of the above, if resulting in limited competition or
higher cost to the exchequer, the Buyer shall be solely responsible.

d. Buyer intending to buy Camera for CCTV System (V2) with optional accessories, and optional
features shall use BID/RA. These optional kind of parameters are multi-select for the seller,
the buyer shall stipulate/select only required accessories in their bid/RA. The required
accessories as per bid/RA shall only be verified before accepting the stores. This is to ensure
strict compliance of supplied stores to the bid requirement including ATC if any. However, the
contract generated may have mentioned accessories other than the bid/RA requirement due
to the fact that the contract gets generated based on the catalog uploaded by the
OEM/seller. This type of optional parameter is to enable the seller without creating multiple
catalogs for given base models having capabilities to be upgraded.

e. Direct/L1 procurement with a selection of optional accessories will not be covered in supply
through their names/ offer may be appearing in the contract but seller/supplier do not supply
the same being optional and the buyer has not exercised their right to choose by specifying
the same in bid/RA.

f. Buyer shall also refer to GTC Clause 4. xiii.(w). The ATC / additional specification if any added
by the buyer shall not be contradictory to the GeM category specifications / technical
particulars (TP).

g. Buyer/ consignee shall verify all the parameters/ specification including the specification
which are to be as per the OEM brochure before issuing CRAC.

h. The consignee is also required to verify the mandatory (CRS) BIS registration of the supplied
stores to the IS 13252 Part 1 (2010) before accepting/ CRAC.

2. Note to Sellers: -

a. Seller may refer to GTC and ensure strict compliance of the uploaded/offered product which
shall be in line with their model having the claimed specifications or better.

b. In case the seller's declared values are contradictory to the specifications provided elsewhere
in the TP; the specification claimed in the TP shall supersede the seller's declared values.

c. Also, the same model shall not be uploaded across catalogs with unreasonable/ contradictory
offerings.

d. In case any discrepancy is observed in the offered/ uploaded products, the OEM dashboard of
the respective Brand may be removed, and the account shall be suspended as per IM policy.

Special terms and conditions-Version:1 effective from 09-09-2024 for category Video Recorder for
CCTV System (V2)

1. Note to Buyers:

The Central Ministries/ Departments and other government buyers, as applicable, shall note that this
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https://www.stqc.gov.in/iot-system-certification-scheme-iotscs-0

category is covered under Scheme - Il (Compulsory Registration Scheme) of BIS (Bureau of Indian
Standards).

Compulsory registration of goods / articles in this category shall conform to IS 13252 (Part - 1) and shall
bear the “Standard Mark” under a license from Bureau of Indian Standards as per Scheme-Il of Schedule-II
of Bureau of Indian Standards(Conformity Assessment) Regulations,2018.

Buyer shall verify and confirm compliance with the applicable BIS order during the procurement and
fulfilment process.

Note to Sellers:

Sellers shall offer and supply products conforming to the corresponding Indian Standard and mandatorily
registration as per Scheme-2 of BIS.

Non-compliance shall result in action as per GeM IM policy.

Buyers and sellers may refer to the relevant S.O at https://www.bis.gov.in/product-certification/products-
under-compulsory-certification/scheme-ii-registration-scheme/

¥ar gro S o R & v «f/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

2. OEM
IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a
registered office in India to provide after sales service support in India. The certificate to this effect should
be submitted.

3. Financial Criteria
NET WORTH: Net Worth of the OEM should be positive as per the last audited financial statement.

4. Certificates
ISO 9001: The bidder or the OEM of the offered products must have ISO 9001 certification.

5. Certificates
The bidder is required to upload, along with the bid, all relevant certificates such as BIS licence, type test
certificate, approval certificates and other certificates as prescribed in the Product Specification given in
the bid document.

6. Turnover
Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid

document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
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https://www.bis.gov.in/product-certification/products-under-compulsory-certification/scheme-ii-registration-scheme/

10.

11.

12.

13.

14.

15.

relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria.

Turnover

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in
the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant
periods or a certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for
the relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
OEM is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria. In case of bunch bids, the OEM of
CATEGORY RELATED TO primary product having highest bid value should meet this criterion.

Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Rate Contract

Performance Security: Against all Purchase Orders placed by any buyer against the Rate Contract
Catalogue, the seller would be required to furnish a performance security of 3 % of total contract value of
the relevant Purchase Order as per GeM GTC.

Rate Contract

The Purchase orders placed through the rate of this bid shall be placed by . The order shall be placed by
buyer separately based on the requirement.

Rate Contract

Tax and Duties Toll Tax/ Entry Tax/ Octroi Duty & Local Taxes. No separate payment would be made by
the Buyer for Toll Taxes, Entry Taxes, Octroi duty and local Taxes, if any. The Seller should cater for these
Taxes/ duties as part of Basic Rate quoted in the Bid.

Rate Contract

Demurrage charges In case the rejected items are not lifted by the firm within 48 hrs, the demurrage
charges at the rate of 0.5% of total contract value will be charged per day. In case the items are not lifted
within a month, the same will be destroyed by the station board of officers and no claim will be
admitted.Demurrage charges. In case the rejected items are not lifted by the firm within 48 hrs, the
demurrage charges at the rate of 0.5% of total contract value will be charged per day. In case the items
are not lifted within a month, the same will be destroyed by the station board of officers and no claim will
be admitted.

Rate Contract

Packing Material The items will be supplied by the successful bidder in its original packing material and
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the packing material will not be returned. Weight of packing material will not be included in quantity
supplied and only net weight of the items will be counted. The packing should be of standardized weights
of appropriate size. Item will not be accepted in non-standardized weights.Packing Material. The items will
be supplied by the successful bidder in its original packing material and the packing material will not be
returned. Weight of packing material will not be included in quantity supplied and only net weight of the
items will be counted. The packing should be of standardized weights of appropriate size. ltem will not be
accepted in non-standardized weights.

16. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sdeor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.

12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.

13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

N o v oA

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Feb/GEM_2026_B_7242197/CLM0010/ATCTFinal_8d68bddf-8be3-425a-81c11771095992989_spmrjgem-up123.pdf
https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

o All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

Ig e arar=yg ordi & 3iaeia off enffia & /This Bid is also governed by the General Terms and Conditions

SIH B AAT A & TS 26 & HeH 3 ARG & WY HfH A AST A arel ¢ & [T & Wlg W ufdey & da9 #
HIIT & YT qH AT TS A ared ¢ & ;s o =X 39 Afdg & [z @ & fow Joft oy @on 59 a8 [z &3 aren
qeTA WY & wH Golipd allfds & o dd §#T IS &l 38 3gureld B @lan 3R IS o e awon fh S
T SHB IHUoled o Il U A Pl deehlel FATE el AR SHlefed &b AT 31 T Hefel HLars o 3T am lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=arg/Thank You---
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