GeM 7=

Gove Azadi Ka
e Markelp!ace Amrit Mahotsav

¥

f9s g=ar/Bid Number: GEM/2026/B/7128111
fedich /Dated: 02-02-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

24-02-2026 12:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

24-02-2026 12:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Tripura

faswar @ AT/Department Name

Information Technology Department Tripura

IS H AFA/Organisation Name

Directorate Of Information Technology

Aty @ A1 /Office Name

Directorate Of Information Technology, It Bhavan,
Indranagar, Agartala

Pl &rdl/Total Quantity

876

a¥g 4ol /Item Category

Multifunction Printer (Print, Scan, Copy) (Q2) , Fingerprint
Scanner (Slap Scanner) as per UIDAI Specification (Q2) , L 1
Fingerprint Registered Device Scanners for Bio - Metric
Authentication (UIDAI) (V2) (Q2)

fsX & geaaa 3itaa afffe iR (3 auf @)

/Minimum Average Annual Turnover of the |48 Lakh (s)
bidder (For 3 Years)

3/ dar & fow 3T R@era sgHa &

ad/Years of Past Experience Required for 3 Year (s)

same/similar service

TR F v vaews o ge g & / MSE

Relaxation for Turnover

Yes | Partial | Turn over value - 47 (in lakhs)

FTEINT F foT 3ga & auf 3K e=i30R A g vara
&1 318 ¢ /Startup Relaxation for Years of
Experience and Turnover

No

fashar & AP 3T gEAdsi/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),OEM Authorization Certificate,Additional Doc 1
(Requested in ATC),Compliance of BoQ specification and
supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3 AfagreRl g 3ues U T gFdardsi B
fafaer 3t ser A arer W FAfdEreRt R
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

3
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |3
would be auto-extended
3iteY vgee 3ifedd fhdel X fhar s &1 /7 1
Number of Auto Extension count
9= ¥ Ray e’ afha fFar/Bid to RA enabled | No

95 @ gy /Type of Bid

Two Packet Bid

wrafA® 3curg 4ofi/Primary product category

Multifunction Printer (Print, Scan, Copy)

dhAlhT FeieheT & NIt Aeheiichl TTENIOT ]

Empanelled Inspection Authority / Agencies
pre-registered with GeM)

AT §AT /Time allowed for Technical 3 Days
Clarifications during technical evaluation

AQ&ToT 3T (Fehag A0eTor rikeor /5id & @y

qd Usiighd TSIt gRT)/Inspection Required (By No

Payment Timelines

Payments shall be made to the Seller within 45 days of
issue of consignee receipt-cum-acceptance certificate
(CRAC) and on-line submission of bills (This is in
supersession of 10 days time as provided in clause 12 of
GeM GTC)

Hedidh ugfd/Evaluation Method

Total value wise evaluation

O e&aa & 3maRIear & / Financial

Yes
Document Required
FACIEA Ws/Arbitration Clause No
Yot @s/Mediation Clause No

$uaSl fAeRU/EMD Detail

TsarseY da/Advisory Bank

State Bank of India

suasdr TRYEMD Amount

190600

$iidish faavor /ePBG Detail
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TsarseiT da/Advisory Bank

State Bank of India

required (Months).

SIS ufaeia (% )/ePBG Percentage(%) 5.00
Siersh fr 3marges 3@fd (AE) /Duration of ePBG 16

(a). S & ordlf & TR STHL T & FTge =T B TARIT FIRY & T s & Ty 37 AT eTardst Tedd i & Tawas
BTN F AT had aEgH b fow ar I [ar3ft & forw Jar yerdr $THST F P & T & SRt 5 A IR A
aTER @M 11 & 1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this

Policy.

(b).$uard) 3R Furga ST TR, STl T rag &l &, emenef & uar 3 @ @rfkw| / EMD & Performance securityshould be

in favour of Beneficiary, wherever it is applicable.

aradt /Beneficiary :
Director IT

Directorate Of Information Technology, It Bhavan, Indranagar, Agartala, Information Technology Department

Tripura, Directorate of Information Technology,
(Director)

UIN Number NCTGC2415P

arelt fasrsar onay A& foRar r1/ Bid splitting not applied.

TATES @il adFda/MSE Purchase Preference

THTHS Wi aiIdr/MSE Purchase Preference

No

TSNS Wl adiIdr / MIl Purchase Preference

THITSIS WE aam / MIl Purchase Preference

Yes

AF 3 R Rkt & @l F wafdear, afy
3dd Hed L1+X% dd & e # § / Purchase

Preference to MIl sellers availabele upto price
within L1+X%

20

AF 34 sfear Wl # wufdear & fow fas &

F 3fedad gfaerd / Maximum Percentage of Bid
quantity for Mll purchase preference

50

TSP TG (Ah-5T-513a1 B WATHBAT) LT
2017 & 37JHIY Had FellH 1/FH 2 & FAAT
HQFIhat 3 @t & arafiardy 7 3rgaAfa & oA
16.09.2020 (FHAI-HAT W HAMAT T o9 / Allow

participation only from Class 1/Class 2 local
suppliers as per the Public
procurement(Preference to Make-in-india) order
2017 date 16.09.2020(as amended and
applicable time to time)

Yes, in compliance with the MIl ORDER : DPIIT Order(as
amended and applicable time to time)
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1. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
2. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

3. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

4. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which
no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-l and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Mll order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.

OM No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

5. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

Pre Bid Detail(s)

Hed fA=Idr €3 g&arasi/Pre-Bid

Date and Time -5 ¥ar/Pre-Bid Venue

10-02-2026 15:00:00 Directorate of IT, ITI Road, Indranagar, Agartala, West Tripura, 799006

Multifunction Printer (Print, Scan, Copy) ( 122 pieces )
(T Aot 1 31 Aol 2 & T IYfciehal & & 3 e W B $ AT 3HEIH/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)
daeidhl RRPAT /Technical Specifications

* S peIl AP & a4 As per GeM Category Specification
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/bidding/bid/showCatalogue/l93kyCvMRP53ac6AUlqmjtFh_QGe7bZxSExIYrkbJTU

RruT/Specification AR & arer /Specification e & faw 3maRds 3gAd =T /Bid Requirement
(Allowed Values)
Generic Description of Stores Multifunction Machine Printer with Minimum 1 Year On
Site Warranty, including Cartridge and Power
Cord/Adapter
Print Technology Laser
Type of Printing Monochrome (Black), Colour Or higher
Operating System Windows 10 and Above, Linux, Mac OS, Windows
Compatibility Server
Printing Print Paper Size A4 and Legal
Minimum Print Speed per 26 to 30, 31 to 35, 36 to 40, 41 to 45, 46 to 50, 51 to
Minute as per ISO/IEC 24734 || 55, 56 to 60, 61 to 65, 66 to 70, 71 to 80, 81 to 90,
in A4 Size-Monochrome 91 to 100, 101 to 120, 121 to 140, 141 to 160, 161 to
(Black) (in PPM) 180 Or higher
Minimum Print Speed per Not Applicable, 1 to 5, 6 to 10, 11 to 15, 16 to 20, 21
Minute as per ISO/IEC 24734 || to 25, 26 to 30, 31 to 35, 36 to 40, 41 to 45, 46 to 50,
in A4 Size-Colour (in PPM) 51 to 55, 56 to 60, 61 to 65, 66 to 70, 71 to 80, 81 to
90, 91 to 100, 101 to 120, 121 to 140, 141 to 160,
161 to 180 Or higher
Minimum Speed per Minute || Not Applicable Or higher
as per ISO/IEC 24734 in A3
Size-Mono (in PPM)
Minimum Speed per Minute || Not Applicable Or higher
as per ISO/IEC 24734 in A3
Size-Color (in PPM)
Auto Duplexing Yes Or higher
Printing/Coping (2-sided
Feature)
Scanning Maximum Scan Area A4 and Legal
(Platen/Flatbed Size)
PAPER HANDLING Original Document Feeder Automatic Document Feeders (ADF), Reverse/Duplex
Type (For Scanning and Automatic Document Feeders (RADF/DADF), Single-
Copying) Pass Document Feeders (SPDF) Or higher
Number of Main Paper Tray ||1
Connectivity Connectivity USB Port, Ethernet Port, Wi-Fi

RN /Ruiféar 31@aH gar #Ar/Consignees/Reporting Officer and Quantity

. R/ Raféar
$.4./S.N

0.

3@ /Consignee
Reporting/Officer

gdr/Address

el & f&aA/Delivery

AT /Quantity Days
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. R/ Raféar
%.4./S.N . Beliadr & Deliver
Ho/ m /c°nsignee QT-II'/AddreSS EIE /Quantlty ;ma?ry/s very
) Reporting/Officer
799006,Directorate of
1 Abhijit Chowdhury Information Technology, ITI 122 30
Road, Indranagar, Agartala

Fingerprint Scanner (Slap Scanner) As Per UIDAI Specification ( 114 pieces )
(3T Aot 1 31 Aol 2 & T 3qfclepal & & 3 e W A $ fAT HE™IH/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

doeiid ARPAT /Technical Specifications

* S el TAfA® & 31T/ As per GeM Category Specification

faaRoT/Specification

AR & arer /Specification

@5 & fAT 3Mavad AT HeT /Bid Requirement

Name (Allowed Values)

Warranty

On site Warranty (in Years)

1, 2, 3 Or higher

Additional Specification Parameters - Fingerprint Scanner (Slap Scanner) As Per UIDAI Specification

(114 pieces)

Specification Parameter
Name

Bid Requirement (Allowed Values)

1. FED should be certified and
NIST and ISO/IEC-19794-4
compliant. 2. Capture format:
Single Print, Rolled Print, Flat
Print, 4 Finger Slap, 2 Thumbs/
Fingers. 3. Power supply :
directly from computer 4.
Interface : USB port of the
computer

5. Should be resistant to dust, scratch, heat, cold and water spillage. 6. It
should be able to take- Full image of fingerprint (rolled),4+4+2 slab
fingerprints. 7. Image Resolution- 500/1000 PPI 8. The FEDs software should
capture, process and transmit fingerprint information in NIST format and
ISO/IEC-19794-4 for search, Matching and verification purposes.

9. FED Software should have a
provision to insert, delete or
modify the data pertaining to
Indian Laws, police stations and
other relevant fields in the
drop-down list. 10. Files
generated via software should
be NIST/ANSI compliant.

11. Hardcopy Printing of fingerprints enrolled via FED software should be
enabled 12. Capture live prints (with live quality control), 10 fingerprint
(rolled), 4+4+2 slab fingerprints from an individual on enrolment station.
Enrolment software should be able to identify Forged FP : fake finger, wrong
alignment of finger, same finger sample taken twice, low quality of
fingerprints. 13 Slap segmentation/ automatic sequence checking and
correction

14. Option for marking,
amputated and bandaged/
webbed fingers, it should reflect
in the printout of 10-digit slips.

15. Should have capability of producing and accurately printing ten digit and
plain FP slip with mug shot and other demographic data as per NIST format
and ISO/IEC-19794-4 standard.

16. Device should have
capability of interfacing/
connecting with fingerprint
identification system of NCRB.

17. Warranty : Minimum 1 year or more
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/NIRA_d7YkWPslMp9xLdI_ZYWj9g9fM1ySHl0LskBLyw

31fafle AR exardst /Additional Specification Documents

* Bidders offering must also comply with the additional specification parameters mentioned above.

Verified and Signed Tp
document

View

A /Raiféar 31N G2 ar/Consignees/Reporting Officer and Quantity

. R/ Raféar .
;F'H(;/S'N 3R /Consignee gdi/Address AT /Quantity %Tvﬂaﬂa:i?‘r,/sl)ehvery
' Reporting/Officer
799006,Directorate of
1 Abhijit Chowdhury Information Technology, ITI 114 30
Road, Indranagar, Agartala

deeiid fARPAT /Technical Specifications

* S el AR & 31T/ As per GeM Category Specification

L 1 Fingerprint Registered Device Scanners For Bio - Metric Authentication (UIDAI)
(V2) ( 640 pieces )

(sharer: Aol 1 3R Aoft 2 F T 3Mgfdedat & w3 31T T F & fT IS/ Minimum 50% and 20% Local
Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

faar1/Specification

faRI® & arar /Specification
Name

s & fAT 3maRaed AT HeT /Bid Requirement
(Allowed Values)

Specifications

Description of Store

L1 Fingeprint Scanner Registered Device for Aadhaar
authentication use with desktop, laptop, tablet, POS
device etc. with Minimum 1 Year Warranty

Supporting Operating System

Windows, Android, Linux

Integrated USB 2 Point 0 and
Above Connector

Type A USB

WA /Ruiféar 31 gar A/Consignees/Reporting Officer and Quantity

. R /Raiféar .
as.;r;,/s.N AT /Consignee qdr/Address AT /Quantity %Fhafraili?ry/sbellvery
] Reporting/Officer
799006,Directorate of
1 Abhijit Chowdhury Information Technology, ITI 640 30
Road, Indranagar, Agartala

Special terms and conditions-Version:4 effective from 31-01-2025 for category Multifunction Printer
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https://mkp.gem.gov.in/uploaded_documents/cms/tp/home_info_comp_co14146508_fing/51/16/877/CategorySchema/tp_document/2024/9/2/aek_accessories_specifications_with_faqs_applicable_2024-09-02-15-26-06_1c6370537cfc49d684499a8c64003708.pdf
https://bidplus.gem.gov.in/bidding/bid/showCatalogue/RyP1Uu2Q0MqDFokhnoruos4hXCpK0jzXdV_Wxn3DaJs

(Print, Scan, Copy)

1.

For Buyers

1

Product
Verification

The buyer/consignee shall verify the complete product details, including
configuration, through the OEM website. The buyer/consignee should be able to
perform these verifications without needing to create an account on the OEM website.

Warranty

1. The buyer may ensure that as soon as supplies are received, a request for a
warranty certificate is made, along with logging into the OEM website/call
centre to verify the certificate.

2. The product in GeM marketplace (Direct Purchase & L1 purchase) comes with a
minimum standard on site warranty of one year. In case the seller has standard
warranty more than one year, the same may be mentioned in the catalogue
(including in the model name) and in such case higher warranty offered shall
prevail/supersede the minimum one year warranty.

3. Buyer shall verify the actual number of prints completed by the Multifunction
Machine Printer at the time of delivery (to ensure that the product has not been
in use prior to delivery to the buyer) and may be verified using the
Multifunction printer’s built-in print counter or an equivalent tracking system as
available with OEMs.

4. Buyer may please note that warranty does not cover any consumables i.e.
Cartridges/Toner/Ink/Developer and such consumables.

For Sellers

OEM Website
Link/Part No

The OEM shall provide the OEM website link to the buyer at the time of delivery. The
offered model details/configuration should be available on the OEM's website. A
device serial number must also be provided at the time of supply, which must also be

3 for product mentioned on the product supplied. The buyer/consignee must be able to verify the
verification complete product details, including configuration, through the provided OEM website
link.

1. The seller shall furnish a valid warranty Certificate/Tag in physical or digital
format from the OEM to the purchaser, guaranteeing the product's coverage
under the specified warranty terms. The warranty certificate should be
verifiable through the OEM website/customer care centre.

2. The warranty period will be valid for the specified number of years or until the

4 |warranty printer reaches the OEM-defined Minimum Number of Prints within the
Warranty Period , whichever is earlier, i.e. once the printer meets either the
Minimum Number of Prints within the Warranty Period or the time duration
specified, the warranty coverage will end.

3. The actual number of prints completed by the printer during the warranty
period may be verified using the printer’s built-in print counter or an equivalent
tracking system.

C . With effect from 1st April 2023, as per the E-waste rules 2022, EPR registration is
ompliance of . " .
extended mapdatqry for manufactyrlng.entltles. Therefore, all OEMs sh;.all hold valid EPR
5 producer’s registration, and the registration number should be reflected in the catalogue

responsibility

parameter. OEMs shall ensure compliance with all responsibilities as per EPR
registration applicable from time to time.

Special terms and conditions-Version:1 effective from 06-05-2025 for category L 1 Fingerprint
Registered Device Scanners for Bio - Metric Authentication (UIDAI) (V2)

1.

Buyer:

Buyers are advised to refer to the list of UIDAI Certified Biometric Authentication Fingerprint L1 Registered
Devices available on the UIDAI website: https://uidai.gov.in/en/ecosystem/authentication-devices-
documents/biometric-devices.html and ensure procurement is made only from the whitelisted registered

devices.

Buyers must request and obtain a copy of the valid STQC certificate for the L1 registered device from the
seller.

Seller:
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https://uidai.gov.in/en/ecosystem/authentication-devices-documents/biometric-devices.html

All biometric devices offered for authentication purposes must be certified and compliant with the
specifications issued by UIDAI, as amended from time to time.

The seller must provide a copy of the valid STQC certificate for the L1 registered device to the buyer at the
time of delivery.

The product in GeM marketplace (Direct Purchase & L1 purchase) comes with a minimum standard on site
warranty of one year. In case the seller has standard warranty more than one year, the same may be
mentioned in the catalogue (including in the model name) and in such case higher warranty offered shall
prevail/supersede the minimum one year warranty.

ar g shdr a1 s # fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at
following address

Office of the SP(SCRB), Tripura, Old CID Building, A.D. Nagar, Agartala, 799003
Office of the SP(SCRB), Tripura, Old CID Building, A.D. Nagar, Agartala, 799003
Office of the SP(SCRB), Tripura, Old CID Building, A.D. Nagar, Agartala, 799003
Office of the SP(SCRB), Tripura, Old CID Building, A.D. Nagar, Agartala, 799003
Office of the SP(SCRB), Tripura, Old CID Building, A.D. Nagar, Agartala, 799003

2. Generic
Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.

3. Generic
Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers
can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.

4. Generic
Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly,
manufactured and supplied same or similar Category Products to any Central / State Govt Organization /
PSU for 3 years before the bid opening date. Copies of relevant contracts to be submitted along with bid
in support of having supplied some quantity during each of the year. In case of bunch bids, the primary
product having highest value should meet this criterion.

5. Generic

Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope
of supply) is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller.

6. Generic
Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

7. Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing and
Commissioning of Goods

8. Turnover
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10.

11.

12.

13.

14.

15.

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria.

OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a
registered office in India to provide after sales service support in India. The certificate to this effect should
be submitted.

Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Forms of EMD and PBG
Bidders can also submit the EMD with Banker’s Cheque in favour of

Director, IT, Govt. of Tripura
payable at
Agartala

Bidder has to upload scanned copy / proof of the BC along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

Director, IT, Govt. of Tripura

payable at

Agartala

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

Rate Contract

The Bidder / OEM {themselves or through reseller(s)}, should have executed project for supply and
installation / commissioning of same or similar Category Products during preceding 3 financial years (i.e.
current year and three previous financial years) as on opening of bid, as per following criteria:

(i) Single order of at least 35% of estimated bid value; or
(ii) Two orders of at least 20% each of estimated bid value; or
(iii) Three orders of at least 15% each of estimated bid value.

Satisfactory Performance certificate issued by respective Buyer Organization for the above Orders should
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16.

17.

18.

be uploaded with bid. In case of bunch bids, the Category related to primary product having highest bid
value should meet this criterion

Rate Contract

Malicious Code Certificate:

The seller should upload following certificate in the bid:-
(a) This is to certify that the Hardware and the Software being offered, as part of the contract, does not
contain Embedded Malicious code that would activate procedures to :-

(i) Inhibit the desires and designed function of the equipment.

(ii) Cause physical damage to the user or equipment during the exploitation.

(iii) Tap information resident or transient in the equipment/network.
(b) The firm will be considered to be in breach of the procurement contract, in case physical damage, loss
of information or infringements related to copyright and Intellectual Property Right (IPRs) are caused due
to activation of any such malicious code in embedded software.

Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

Additional Terms and Conditions

1. Bid Brief:

1.1 The Directorate of Information Technology, Govt. of Tripura on behalf of Trip
ura Police, Home Department, Govt. of Tripura through this tender intend to invi
te reputed OEM/ authorized supplier/ distributor/ Seller for Supply, Installation,
Training (wherever required) and Commissioning of IT hardware under ICJS 2.0
Project.

1.2 The bidder shall be solely responsible for supplying the actual product confo
rming to the specifications laid down in the ATC and ensuring full compliance wi
th the requirements of the ICJS 2.0 project in Tripura.

1.3 The bidders shall provide ITR for the last 3 (three) consecutive Financial Yea
rs.

2. Instructions to Bidders for Online Bid Participation:

2.1 All Bid documents can be downloaded free from the GEM Portal.
2.2 All bids should be submitted online through the GEM Portal.

2.3 The detailed required specifications of the equipment to be purchased are s
hown in Technical Bid. The bidder should either confirm whether the items offer
ed are conforming to these specifications clearly OR specifications available in t
he offer product should be shown against each specification along with the nam
e of manufacturers, Brand/Model only in the format provided in technical bid.

11/14



https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Jan/GEM_2026_B_7128111/CLM0010/MFP_FED_SD_3b1a8c02-8da8-4ce1-ad041768910251689_phili.jamatia@gov.in.pdf

2.4 The bidder should have to arrange a demonstration of equipment offered as
and when desired at O/o the DIT Tripura, Agartala, West Tripura at their own ex

pense failing which Bid shall liable to be rejected. In case where samples are re
quired to be submitted, it should be kept ready and submitted at their own expe
nse as and when demanded in duly sealed pack superscripted with details of Bi
d enquiry No, Due Date, Name and address of bidders, Make/Model etc. failing

which offer shall liable to be rejected.

2.5 No conditional offer/ quotation will be accepted. Quotations with errors will
be rejected. No variation in the terms and conditions of the tender including m
ajor deviation from standards/ specifications/terms of supply will be accepted.

2.6 OEM should have minimum of 5 service centres at the time of bidding in Nor
th East and 1 in the state of Tripura. Documentary evidence in the form of rent
agreement, electricity bill, GST etc. of such service centres to be part of bid sub
mission.

2.7 OEM for Printer should have been in India operations for minimum 10 years.
Documentary evidence in this regard including end user purchase order copy to
be submitted.

2.8 The bidder must not have been declared insolvent/ bankrupt or should not h
ave filed for insolvency/bankruptcy or in the process of being declared bankrupt
before any designated authority. A Self Declaration regarding the bidder not bei
ng, or not having filed, or is not in the process of being declared, insolvent/ ban
krupt shall be submitted.

2.9 The bidder should not have been blacklisted by any of the State/ Central Go
vernment or organizations of the State/ Central Government in India in the past
three years. Self-Declaration in this regard by the authorized signatory
of the bidder to be submitted.

2.10 Bill of materials with Part code of the quoted product.

3. Technical Bid Submission:

3.1 Technical Supporting Documents (Technical Brochure supporting to tec
hnical specification, OEM authorization letter, Annual Turnover Certific
ate, GST, TAN PAN, Udyam Certificate for MSME and other related docu
ments) may also be submitted physically at the given address within stipulated
time duration.

3.2 The bids should be submitted on or before the stipulated time mentioned in
the website of GEM Portal.

3.3 The Bidder should submit tender specific Manufacturer Authorization Form (
MAF) from their respective OEM for the quoted item. Distributor/ Dealer/Other a
uthorization will not be allowed.

4. Commercial Bid Submission:

The commercial bid submission should be done in the GEM Portal only (do not
submit the commercial bid physically).
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sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqgories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

© N o v A

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.
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The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

Ig e arar=g 9|t & 3iaeia off enffig & /This Bid is also governed by the General Terms and Conditions

SIH B AHT A & TS 26 & HeH H ARG & WY HH A AT A arel ¢ & [ & Wlg W ufdey & da9
HIIT & WY qH Ao TS W Tl ¢ & ;s o =X 37 RAfdeg & fz ¢ & fow Joft oy gor 59 a8 [z &3 aren
qeTA WY & wH Golipd allfds & o A §#T s &l 38 3gureld B elon 3R IS o e awon fhu S
T SHD IHUToled o Il U IHJdY Bl deblel FATE el AR Bl & AN 31 T Fefeh HLars & 3T 9w lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake

compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=garg/Thank You---
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