
�बड �ववरण/Bid Details

�बड बंद होने क� तार�ख/समय  /Bid End Date/Time 02-03-2026 12:00:00

�बड खुलने क� तार�ख/समय  /Bid Opening Date/Time 02-03-2026 12:30:00

�बड पेशकश वैधता (बंद होने क� तार�ख से) /Bid Offer Validity (From End
Date)

60 (Days)

मं ालय/रा!य का नाम /Ministry/State Name Ministry Of Railways

�वभाग का नाम/Department Name Indian Railways

संगठन का नाम/Organisation Name South Western Railway

काया%लय का नाम /Office Name South Western Railway

व&तु 'णेी /Item Category Custom Bid for Services - Housekeeping of Central Workshop, SWR, Mysuru South (as per
Scope of Work)

समान 'णेी/Similar Category Cleaning, Sanitation and Disinfection Service - Outcome Based

अनुबंध अविध /Contract Period  2 Year(s) 1 Day(s)

�बडर का +यूनतम औसत वा�ष%क टन%ओवर (3 वष2 का)  /Minimum Average
Annual Turnover of the bidder (For 3 Years)

484 Lakh (s)

उ+ह�ं/समान सेवा के  िलए अपे56त �वगत अनुभव के  वष%/Years of Past
Experience Required for same/similar service

1 Year (s)

इसी तरह क� सेवाओं का �पछला आव:यक अनुभव है /Past Experience of Similar
Services required

Yes

एमएसएमई के  िलए अनुभव के  वष2 और टन%ओवर से छूट  <दान क� गई है/MSE
Relaxation for Years of Experience and Turnover No

&टाट%अप के  िलए अनुभव के  वष2 और टन%ओवर से छूट  <दान क� गई है /Startup
Relaxation for Years of Experience and Turnover No

�व=ेता  से मांगे गए द&तावेज़/Document required from seller

Experience Criteria,Bidder Turnover,Certificate (Requested in ATC),Additional Doc 1
(Requested in ATC),Additional Doc 2 (Requested in ATC),Additional Doc 3 (Requested in
ATC),Additional Doc 4 (Requested in ATC)
*In case any bidder is seeking exemption from Experience / Turnover Criteria, the
supporting documents to prove his eligibility for exemption must be uploaded for
evaluation by the buyer

?या आप िन�वदाकार@ Aारा अपलोड Bकए गए द&तावेज़@ को िन�वदा मC भाग लेने वाले
सभी िन�वदाकार@ को Bदखाना चाहते हE? संदभ% मेनू है /Do you want to show
documents uploaded by bidders to all bidders participated in
bid?

Yes (Documents submitted as part of a clarification or representation during the
tender/bid process will also be displayed to other participated bidders after log in)

 

�बड द&तावेज़ / Bid Document
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�बड लगाने क� समय सीमा &वतः नह�ं बढ़ाने के  िलए आव:यक �बड क� संIया।  /
Minimum number of bids required to disable automatic bid
extension

1

Bदन@ क� संIया, 5जनके  िलए �बड लगाने क� समय-सीमा बढ़ाई जाएगी। / Number
of days for which Bid would be auto-extended

3

ऑटो ए?सटCशन अिधकतम Bकतनी बार Bकया जाना है । / Number of Auto
Extension count

1

�बड से Oरवस% नीलामी सB=य Bकया/Bid to RA enabled No

�बड का <कार/Type of Bid Two Packet Bid

तकनीक� मूPयांकन के  दौरान तकनीक� &पRीकरण हेतु अनुमत समय /Time allowed
for Technical Clarifications during technical evaluation

2 Days

अनुमािनत �बड मूPय /Estimated Bid Value 32248589

मूPयांकन पSित/Evaluation Method Total value wise evaluation

मTय&थता खंड/Arbitration Clause No
सुलह खंड/Mediation Clause No

�बड �ववरण/Bid Details

ईएमड� �ववरण/EMD Detail

एडवाईजर� बEक/Advisory Bank State Bank of India

ईएमड� रािश/EMD Amount 311240

ईपीबीजी �ववरण /ePBG Detail

एडवाइजर� बEक/Advisory Bank State Bank of India

ईपीबीजी <ितशत (%)/ePBG Percentage(%) 5.00

ईपीबीजी क� आव:यक अविध (माह) /Duration of ePBG required (Months). 26

(a). जेम क� शत2 के अनुसार ईएमड� छूट के इWछुक �बडर को संबंिधत केटेगर� के िलए �बड के साथ वैध समिथ%त द&तावेज़ <&तुत करने है। एमएसई केटेगर� के अतंग%त केवल व&तुओं के िलए �विनमा%ता तथा सेवाओं के
िलए सेवा <दाता ईएमड� से छूट के पा  हE। XयापाOरय@ को इस नीित के दायरे से बाहर रखा गया है।/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting
document for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service Providers for Services are eligible for
exemption from EMD. Traders are excluded from the purview of this Policy.

(b).ईएमड� और संपादन जमानत रािश, जहां यह लागू होती है, लाभाथY के प6 मC होनी चाBहए। / EMD & Performance securityshould be in favour of Beneficiary, wherever it is applicable. 

लाभाथY /Beneficiary : 
Sr. AFA/W&S/MYSS
Central Workshop, Ashokapuram, SWR, Mysore South, Karnataka - 570008
(Sr. Afa/w And S/myss)

बोली �वभाजन लागू नह�ं Bकया गया/ Bid splitting not applied.

2 / 7



एमआईआई अनुपालन/MII Compliance

एमआईआई अनुपालन/MII Compliance Yes

एमएसई खर�द वर�यता/MSE Purchase Preference

एमएसई खर�द वर�यता/MSE Purchase Preference Yes

सूZम और लघु उ\म मूल उपकरण िनमा%ताओं को खर�द मC <ाथिमकता, यBद उनका मूPय
L1+X% तक क� सीमा मC हो / Purchase Preference to MSE OEMs available
upto price within L1+X%

15

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st March of the previous financial year, should be as
indicated above in the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered
Accountant / Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of
the bidder is less than 3-year-old, the average turnover in respect of the completed financial years after the date of constitution shall be taken into account for this
criteria. 
2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in bid document (ending month of March prior to the
bid opening) of providing similar type of services to any Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year. 
3. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by
concerned Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service provider of the offered Service. Relevant
documentary evidence in this regard shall be uploaded along with the bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have
quoted price within L-1+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order quantity will be awarded to such MSE
bidder subject to acceptance of L1 bid price. The buyers are advised to refer to the OM_No.1_4_2021_PPD_dated_18.05.2023
of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017. 
allowed only if the credentials of the service provider are validated on-line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted
documents. 
4. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-1+ 15% of margin of purchase preference /price band as defined in the relevant
policy, then 100% order quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. 
5. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and for determining the Eligibility Criteria related to Turn
Over, Past Performance and Project / Past Experience etc. This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of quoted prices which would be determined by the buyer
based on its own assessment of reasonableness and based on competitive prices received in Bid / RA process. 
6. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services over the last three years i.e. the current financial year
and the last three financial years(ending month of March prior to the bid opening): - 
1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the estimated cost; or 
2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated cost; or 
3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated cost. 

अितOर_ यो`यता /आव:यक डेटा/Additional Qualification/Data Required

Introduction about the project /services being proposed for procurement using custom bid functionality:

Instruction To Bidder:1770441287.pdf

Pre Qualification Criteria ( PQC ) etc if any required:1770441295.pdf

Scope of Work:1770441298.pdf

Payment Terms:1770441302.pdf

Penalties:1770441305.pdf

GEM Availability Report ( GAR):1770442155.pdf

Undertaking of Competent Authority is mandatory to create Custom Bid for Services. Please download standard format document and
upload:1770442159.pdf
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Quantifiable Specification / Standards of The Service/ BOQ:1770443601.pdf

Project Experience and Qualifying Criteria Requirement:1770443792.pdf

Custom Bid For Services - Housekeeping Of Central Workshop, SWR, Mysuru South (as Per Scope Of Work) ( 1 

तकनीक� �विश�Rयाँ /Technical Specifications

�ववरण/ Specification

कोर / Core

Description /Nomenclature of Service Proposed for procurement using custom bid
functionality

Housekeeping of Central Workshop, SWR, Mysuru South (as per Scope of
Work)

Regulatory/ Statutory Compliance of Service YES

Compliance of Service to SOW, STC, SLA etc YES

एडऑन /Addon(s)

अितOर_ �विश�R द&तावेज़ /Additional Specification Documents

परे�षती/OरपोBटbग अिधकार� /Consignees/Reporting Officer and Quantity

=.सं./S.No.
परे�षती/OरपोBटbग अिधकार�

/Consignee
Reporting/Officer

पता/Address Quantity

1 Dharmendra Kumar Shakya
570008,CENTRAL WORKSHOP, SOUTH
WESTEREN RAILWAY, ASHOKAPURAM,MYSORE
SOUTH,MYSORE-570008

Project / Lumpsum
Based

=ेता  Aारा जोड़� गई �बड क� �वशेष शतe/Buyer Added Bid Specific Terms and Conditions
1. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1. 

1. The General Conditions of Contract (GCC) for Services contracts of Indian Railways, as amended from time to time are 
applicable for this contract.

2. Bidders are advised to refer the complete Bid Document as well as General Conditions of Contract for Service Contract
s of Indian Railways.

3. The bid / offers will be evaluated based on "Eligibility of Bidders and Bid Evaluation" as specified in uploaded bid docu
ment.

4. JV firms are not allowed to participate in the bid.

5. SCHEDULE OF QUANTITIES AND RATES are as below;
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Sl. N
o. Activity Unit

Total quantity f
or 02 years (60
0 days / 24 mo
nths)

1
Cleaning and Housekeeping of Administrative office
s, other office buildings, Section, rest, rooms (swee
ping, mopping, removal of cob webs)

Sq. m. 51,84,000

2
Cleaning of various shops and surrounding areas (I
ndustrial floor) (Sweeping, removal of scrap / small
metallic items, scrubbing in oil and grease area)

Sq. m. 1,25,76,600

3(a) Cleaning of Roads and common areas (sweeping, r
emoval of scrap items, weeds) Sq. m. 1,72,24,800

3(b) Cleaning of Roads and common areas once in 2 da
ys (sweeping, removal of scrap items, weeds) Sq. m. 24,40,800

3(c) Cleaning of Roads and common areas once in 3 da
ys (sweeping, removal of scrap items, weeds) Sq. m. 5,84,400

4(a) Cleaning of common areas with other frequency on
ce in a week (sweeping, removal of waste items) Sq. m. 8,16,600

4(b)
Cleaning of common areas with other frequency on
ce in two weeks (sweeping, removal of waste items
)

Sq. m. 3,00,000

5 Cleaning of pit lines Sq. m. 7,84,200

6 Track cleaning Sq. m. 1,27,200

7 Cleaning of Toilets rooms and Lavatory rooms No. 1,71,600

8 Cleaning of Urinals No. 1,03,200

9 Cleaning of Sink No. 60,000

10 Cleaning of Hand Wash Booth No. 6,000

11 Cleaning of bath rooms No. 6,000

12
Collection of Rubbish waste and transportation and 
disposal of the same at place nominated by the Mu
nicipal Corporation Mysore (5 days per week)

Days 480

13
Segregation, loading, Transportation unloading of 
metallic to stores using fork lift truck / tractor/tripp
er

MT 4,320

14
Segregation, loading, Transportation unloading of N
on metallic to stores/workshop yard using fork lift tr
uck / tractor/tripper

MT 1,440

15 Cleaning of storm water drain at CWS/MYSS Meter 6,000

16 Removal of bee hives No. 24
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17 Disposal of sweeping muck /silt MT 360

18 Rodent control for machines No of mach
ines 360

19 Fogging in shop floor and surrounding area Sq. m. 5,03,064

20 Silt removal in wheel set, bogie washing area (LHB 
& ICF) Sq. m. 39,360

21 Deployment of JCB for scrap lot formation Hours 768

22 Gross / bushes / weeds removal Sq. m. 14,40,000

Total Advertized Value inclusive of 18% GST

a) Above advertized rates are for reference purpose only.

b) The bidders shall quote lump-sum total rate (i.e. total bid value) for the above whole work in GeM portal only. The % d
ifference between the lump-sum total bid value quoted by bidder for the whole work and total advertised value (i.e. % ab
ove/below/At Par w.r.t. total advertized value) shall be uniformly applicable to each item of the above Schedule of Quanti
ties and Rates.

c) The rate quoted shall be for complete work in all respects. It shall include cost towards labour (such as their minimum 
wages, ESI, PF, etc.), supervision and machinery, tools, equipments, consumables, PPEs, transportation, vehicles with op
erator / driver, fuel, etc. that are required to be brought by the Contractor as per Scope of Work and Terms & Conditions 
of Contract.

d) The bidders may practically analyze the nature and volume of work involved on site and rates to be quoted accordingly
.

e) Price Variation Clause is applicable as per GCC for Services of Indian Railways.

1. 
.

अ&वीकरण/Disclaimer
The additional terms and conditions have been incorporated by the Buyer after approval of the Competent Authority in Buyer Organization, whereby Buyer
organization is solely responsible for the impact of these clauses on the bidding process, its outcome, and consequences thereof including any eccentricity /
restriction arising in the bidding process due to these ATCs and due to modification of technical specifications and / or terms and conditions governing the bid. If any
clause(s) is / are incorporated by the Buyer regarding following, the bid and resultant contracts shall be treated as null and void and such bids may be cancelled by
GeM at any stage of bidding process without any notice:-

1. Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum issued by DPIIT in this regard.
2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to exemption provided to such sellers under GeM GTC.
3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any Category item bunched with it.
4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for attached categories

procurement policy of the buyer nodal Ministries)
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9. Mandating foreign / international certifications even in case of existence of Indian Standards without specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the case may be.
15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1 bidders against a service bid, the buyer shall place the

Contract by selection of a bidder amongst the L-1 bidders through a Random Algorithm executed by GeM system.
16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid template as indicated above in the Bid Details

section, EMD Detail, ePBG Detail and MII and MSE Purchase Preference sections of the bid, unless otherwise allowed by GeM GTC.
17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional terms and conditions/or any other document. If

buyer needs more items along with the main item, the same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of this bid, they can raise their representation against
the same by using the Representation window provided in the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM.
Buyer is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws, including the provisions, rules, schemes and
guidelines under the four Labour Codes i.e. the Code on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and
Working Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or notifications, the corresponding provisions of
the pre-existing labour enactments (such as The Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965,
The Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules) shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove; and
All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc. and any other statutory requirements shall be
strictly met by the Seller/ Service Provider. Any non-compliance shall constitute a breach of the contract and shall entitle the Buyer to take
appropriate action in accordance with the contract and applicable law.

This Bid is governed by the सामा+य िनयम और शतe/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition specified in 
Conditions is contradicted by the conditions stipulated in Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

जेम क� सामा+य शत2 के खंड 26 के संदभ% मC भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द पर <ितबंध के संबंध मC भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर
इस िन�वदा मC �बड देने के िलए तभी पा  होगा जब वह �बड देने वाला स6म <ािधकार� के पास पंजीकृत हो।�बड मC भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी गलत घोषणा Bकए
जाने व इसका अनुपालन न करने पर अनुबंध को तjकाल समाk करने और कानून के अनुसार आगे क� कानूनी कार%वाई का आधार होगा।/In terms of GeM GTC clause 26 regarding Restrictions on procurement from a
bidder of a country which shares a land border with India, any bidder from a country which shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid,
Bidder has to undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in accordance with the laws.

---ध+यवाद/Thank You---
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