¥ GeM 75
Gove Azadi kg,
:...’.‘ e Markelp!ace

Amrit Mahotsav

f9s g=ar/Bid Number: GEM/2026/B/7254215
feddics /Dated: 18-02-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

02-03-2026 12:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

02-03-2026 12:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Defence

faswar @ AT/Department Name

Department Of Defence

IS H AFA/Organisation Name

Dg Of Defence Estate

PRIt 1 ATAA/Office Name

skkkokokokokkokokok

Pl #rH1/Total Quantity

1

a&q 4vfl /Iltem Category

Municipal solid waste Twin shaft shredder (Q3)

fsX @& geaaa 3itaa afffe iR (3 auf @)

/Minimum Average Annual Turnover of the |11 Lakh (s)
bidder (For 3 Years)

I U1 fFatar & rad ed3iaR (arg 3 auf 11 Lakh (5)
&r)/OEM Average Turnover (Last 3 Years)

3/8AE Jar & v &g faerd sgHa &

ad/Years of Past Experience Required for 3 Year (s)

same/similar service

auf & 3T TF TR A TATHS B Fe WA & /
MSE Relaxation for Years Of Experience
and Turnover

Yes | Complete

FIET F AT 3gHa & auf 3K e=i30R A g vara
&1 315 ¢ / Startup Relaxation for Years Of

Experience and Turnover

Yes | Complete

fahar @ AP 3T gFAIdSi/Document required

from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Compliance of BoQ
specification and supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3 AfagreRl g 3ues U T gFdardsi B
fafaer 3t smer A arer wol fAfdars Rt @t fewrer
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

3
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |3
would be auto-extended
3iteY vgee 3ifedd fhdel X fhar s &1 /7 1
Number of Auto Extension count
fa9ra uedla /Past Performance 50 %
s @ Ry e afsha fFar/Bid to RA enabled | No

95 @ gy /Type of Bid

Two Packet Bid

epelichl FeAlchel & GRIA dehelichl TUBINIOT &

Empanelled Inspection Authority / Agencies
pre-registered with GeM)

AT WA /Time allowed for Technical 2 Days
Clarifications during technical evaluation

faferor 3mavas (g Ademor uitieor /S & wry

qd Usiighd TSI gIT)/Inspection Required (By No

AP ugfd/Evaluation Method

Total value wise evaluation

FAIEAT Ws/Arbitration Clause

No

Yot @s/Mediation Clause

No

$uardl faawu/EMD Detail

wsarssY da/Advisory Bank

State Bank of India

suasdr IfRAY/EMD Amount

45000

sl faavor /ePBG Detail

wsarse! da/Advisory Bank

State Bank of India

required (Months).

sUidelr ufaRid (% )/ePBG Percentage(%) 3.00
SISl &7 3T 7afd (a1E) /Duration of ePBG 60
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(a). St T ordf &b 3gar zmwﬁgmmm}m@aamm%mm*mmm%mmwmmm
e b e et TEG3T &b foT TUT FA3T & FoIT Far UeTar STAST § T & U & | SAATRAT Dl 34 Al & el o
T @ a1 & 1/EMD EXEMPTION The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uaSr AR TUTG STATAd T, e TE 9L el &, endnif & uay & il arfgw| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

arandt /Beneficiary :

CEO

Cantonment Board Dalhousie, Department of Defence, DG of Defence Estate, Ministry of Defence
(Chief Executive Officer)

arelt fasrsar onay A& far 1/ Bid splitting not applied.

TAE3S Wl aliadr / MIl Purchase Preference

THITSIS WE aar / MIl Purchase Preference | Yes

A6 3 R Rakarst A @l F wafdwar, afy

S Hed L1+X% db & dar # ¢/ Purchase 20

Preference to MIl sellers availabele upto price
within L1+X%

AF 34 sfear Wl # wufdear & fow fas &

&1 31Read ufaerd / Maximum Percentage of Bid | 50
quantity for Mll purchase preference

TSP TG (Ah-5T-513a1 B WATHBAT) 3L
2017 & 37JHIT Pad FelH 1/FAH 2 &b FAAT

SR @ & e B e ¥ R
16.09.2020 (THAI-FHAT T TMRAT v amay) / Allow Yes, in compliance with the MIl ORDER : DPIIT Order(as
participation only from Class 1/Class 2 local amended and applicable time to time)

suppliers as per the Public
procurement(Preference to Make-in-india) order
2017 date 16.09.2020(as amended and
applicable time to time)

THTHS @ig TAAdI/MSE Purchase Preference

THATES WA dAIA/MSE Purchase Preference Yes

geA AR oy sTA q 35U At o @le 7
WATRHBT, ARG SAd HeT L1+X% dcb & danm & &/ |15

Purchase Preference to MSE OEMs available upto
price within L1+X%
e AR oY 398 # @l & gAfFea & fov O

&1 A B ITABIA TfAAT / Maximum 25

Percentage of Bid quantity for MSE purchase
preference

3/17



1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.

4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation.

5. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

6. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

7. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

8. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which
no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Ml order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.

OM_No.1 4 2021 PPD _dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

9. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD_dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

10. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 50% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

Municipal Solid Waste Twin Shaft Shredder ( 1 pieces )
(sharer: Ao 1 3R AoN 2 & AT IMYfclehet & T F e TH A & fAT 3MaRTH/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)
daeidht RARPAT /Technical Specifications

* S peIl AP & 3gHmT / As per GeM Category Specification

fdaru1/Specification ffAf® & A /Specification faz & fow 3mava®s I3gHT 7T /Bid Requirement

Name (Allowed Values)
Performance Type of Shredder Twin Shaft
Parameters
Application of shredder Shredder for Municipal Solid Waste containing various

objects such as plastic bottles, plastic waste , thrash
waste, organic waste etc

Nature of Operation Heavy Duty
Hooper Loading Manual

Type of Drive Electric

Shape of Shaft Hexagonal Shaped
Input Electrical Supply Three phase (440 V. 50 Hz)
Motor Power in HP @ 1440 20 HP

rpm

Motor class IE3

Type of control panel Manual Based
Warranty (with free spare 1

parts and free service) on

machine

Number of preventative 2

maintenance visits during
warranty (number per
annum)

Tool kit for Repair and Yes
maintenance to be supplied
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/bidding/bid/showCatalogue/8nzJ_BrmrhKcqfM1DNlyFsDmkVVbfhSMyFdK1FW2SJE

faaRur/Specification

AR & T /Specification

fds & faw 3maRds 31gAd I /Bid Requirement

Name (Allowed Values)
Gear box for speed Yes
reduction
Capacity of shredder taking || 3
8 hrs per day operation in
tonnes(1000 Kg)
Material of Housing Mild steel
Enclosure
Dimensional & Length of shaft in mm with || 950
Material Parameters || tolerance £10 mm
Inside dimension of 450 X 600
shredder chamber in mm x
mm with tolerance £5 mm
Opening of loading hooper 600 x 800
in mm x mm with tolerance
=5 mm
Material of Shaft Mild Steel
Diameter of Shaft in mm 100

with tolerance £5 mm

Conveyor
Parameters

Type of Conveyor provided
with Twin shaft shredding
machine

Slider Bed Type or sorting conveyor

Range of Capacity handled
by Conveyor in TPD with 8
hour duty

3-5

Width of Belt for slider bed
type/trough conveyor in mm

400

Diameter of Driving Pulley
for slider bed type conveyor
in mm with tolerance 5
mm

180

Diameter of Driven Pulley
for slider bed type conveyor
in mm with tolerance 5
mm

30

Type of Screw Conveyor

Not Applicable for sorting type Conveyor

Screw dia or pitch screw
conveyor in mm with
tolerance +/- 5 mm

Not applicable for sorting type conveyor

Casing of screw conveyor

Not Applicable for sorting type Conveyor

Outside Diameter of Screw
pipe with Tolerance of +/- 3
mm for screw conveyor

Not Applicable for sorting type Conveyor

Supporting Cutter Blades
for screw conveyor

Not Applicable for sorting type Conveyor or No

conveyor is provided

Motor Rating in HP for
Conveyor

No conveyor is provided
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faaRur/Specification

fafIf® & =17 /Specification 95 & fAT 3Mavas AT FHed /Bid Requirement

Name (Allowed Values)
Type of Coating on No conveyor is provided
Conveyor
Additional Material of Base Frame MS
Parameters
Reports Availability of test report Yes

from central
govt/NABL/ILAC accredited
lab to prove conformity to
specification indicated
including electrical safety
requirements as per IS 302
latest

Copies of Certifications of Yes
manufacturer of the
machine, Certificates from
manufacturers from bought
out components and
material test certificates to
be submitted to Buyer on
demand after placement of
order

RN /Ruiféar 31RQa gar #A/Consignees/Reporting Officer and Quantity

#.9./S.N el & f&aa/Delivery

WA/ Raiféar
3fRAF /Consignee qdr/Address AT /Quantity
Reporting/Officer

Days

¥ar gru S a1 Rz & v «wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

Service & Support
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Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

Generic

After award of contract - Successful Bidder shall have to get Detailed Design Drawings approved from
buyer before starting fabrication. Successful Bidder shall submit Detailed Design Drawings for Buyer's
approval, within 5 days of award of contract. Buyer shall, either approve the drawings or will provide
complete list of modification required in the drawings within 5 days. Seller shall be required to ensure
supply as per approved Drawings with modifications as communicated by Buyer. If there is delay from
buyer side in approval of drawing- the delivery period shall be refixed without LD for the period of delay
in approval of Drawing.

Generic

Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at
following address

Office of the Cantonment Board
Dalhousie Cantt
Tehsil Dalhousie Distt Chamba

Himachal Pradesh
PIN 176305

Rate Contract

Performance Security: Against all Purchase Orders placed by any buyer against the Rate Contract
Catalogue, the seller would be required to furnish a performance security of 3 % of total contract value of
the relevant Purchase Order as per GeM GTC.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Generic
Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates

(whichever is lower), subject to the maximum of quoted GST %.

Generic

Bidder shall submit the following documents along with their bid for Vendor Code Creation:
a. Copy of PAN Card.
b. Copy of GSTIN.
c. Copy of Cancelled Cheque.
d. Copy of EFT Mandate duly certified by Bank.

Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

BUYER ADDED TERMS AND CONDITIONS: -
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1. Bidder/OEM should be a registered company under Companies Act 195
6/201 3 or a Partnership firm under the Indian Partnership Act, 1932/ 2013; and
should be in existence.

2. The Bidder/OEM should have a Minimum Average Annual Turnover of
Rs 1 Crores during any three financial years out of 2022-23, 2023-24, 2024-25.
Bidder/ OEM should have submitted ITR for last consecutive three years and La
st three-month GSTR 3B Copy to attach in India.

Note: The above turnover must be from Operations and business in INDIA only. Necessary CA Certified ce
rtificate along with supporting schedules duly sealed and signed.

3. The bidder/OEM must submit their valid PAN, GST Registration Certifica
te.
4. The Bidder/OEM must be in similar business of supplying and installatio

nof Heavy Duty Municipal Solid Waste Shreddeto any government d
epartments for last five years. Bidder/OEM should have successfully supplied, in
stalled commissioned and maintained similar items/ equipment against single w
ork order worth Rs. 30 lakh and above or two work orders worth of Rs.15 Lakhs
in a?]yogljovernment departments in last three years. Copy of work orders to be a
ttached.

5. Data Sheet of the product(s) offered in the bid are to be uploaded alon
g with the bid documents. Buyers can match and verify the Data Sheet with the
product specifications offered. In case of any unexplained mismatch of
technical para meters, the bid is liable for rejection.

6. Upload Manufacturer authorization: Wherever Authorized Distributors

are submitting the bid, Manufacturers Authorization Form (MAF)/Certificate wit
h OEM details such as name, esmi1 nation, address, e-mail Id and Phone No. req
uired t o be furnished along with the bid

7. All work should be completed within 30 days from the issue of the work
order. (Self-declaration on letterhead should be enclosed with the bid)

8. Bidders must ensure that scanned copies of all the necessary documen
ts have been uploaded with the bid. The technical bids will be examined based
only on the uploaded documents. No correspondence or physical submission of
any additional document thereafter will be entertained by the department. How
ever, in any case any scanned and uploaded document is not clearly legible or a
ny clarification is required then the department may ask the bidder to submit th
e same. The clarification of only the uploaded documents can be obtained by th
e department, if so required. But no additional document other than uploaded s
hall be accepted.

9. The bidder/OEM should: a) Not be insolvent, in receivership, bankrupt
or being wound up, not have its affairs administered by a court or a judicial offic
er, not have its business activities suspended and must not be the subject of leg
al proceedings for any of the foregoing reasons. Bidder to submit undertaking r
egarding the same.

10. Bidder/OEM will submit an undertaking and affidavit on non-judicial sta
mp paper of five hundred, that the firm has not been debarred/ blacklisted for a
ny ot her Central/ State Govt. Dept./ University/ PSU etc.

11. The bidder/OEM should possess ISO 9001:2015, 14001, 45001, CE, GM
P, Energy Audit report for energy efficiency of OEM, Factory license, Make in Ind
ia Class 1 Local content from CA

12. Bidder financial standing: The bidder should not be under liquidation; c
ourt receivership or similar proceedings should not be bankrupt. Bidder to uploa
d undertaking to this effect with bid.
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10.

11.

12.

13.

13. Bidder's offer is liable to be rejected if they don't upload any of the cert
ificates / documents sought in the Bid document, ATC and Corrigendum if any.

14. All material should be as per technical specifications. An undertaking w
ith t his regard to be uploaded with the technical bid

15. As per Government of India procurement guidelines, Startups recogni

zed by DPIIT are eligible for exemption from prior experience and minimum tur
nover criteria. Accordingly, such recognized Startups may submit turnover det
ails of the last financial yéar along with supporting GST Returns (GSTR-3B) , St
artup Certificate as documentary evidence

16. As per Government of India procurement policies, bidders registered as
MSME are eligible for exemption from submission of Earnest IV_IoneE/_ Dego
on Cer

?Ift (E%VID), upon furnishing a valid and relevant MSME (Udyam) Registration
ificate

Forms of EMD and PBG

Bidders can also submit the EMD with Payment online through RTGS / internet banking in Beneficiary
name

DALHOUSIE CANTT FUND
Account No.
11321778724

IFSC Code

SBINO000729

Bank Name

STATE BANK OF INDIA
Branch address
DALHOUSIE

Bidder to indicate bid number and name of bidding entity in the transaction details field at the time of on-
line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer along with bid.

Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Generic

Bidders shall quote only those products (Part of Service delivery) in the bid which are not obsolete in the
market and has at least 7 years residual market life i.e. the offered product shall not be declared end-of-
life by the OEM before this period.

Warranty

Bidder / OEM has to give an undertaking that after expiry of warranty period, it will provide AMC Service
for next 5 years for the offered products at the rate not more than 1 % of contract price per annum. Buyer
reserves the right to enter into an AMC agreement ( covering preventive maintenance and servicing)with
the Successful Bidder / OEM after expiry of the Warranty period at rate as mentioned above and the
payment for the AMC charges would be made Annually after rendering of the AMC Services of the relevant
AMC period. Performance Security of the successful bidder shall be forfeited if it fails to accept the AMC
contract when called upon by the buyer. The original Performance Security of contract will be returned
only after submission and verification of AMC Performance Security for 5% of total AMC value valid up to
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14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

AMC period plus 2 months (if there is no other claim). (Undertaking of acceptance to be uploaded with
bid).

Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Rate Contract

The Purchase orders placed through the rate of this bid shall be placed by . The order shall be placed by
buyer separately based on the requirement.

Rate Contract

Tax and Duties Toll Tax/ Entry Tax/ Octroi Duty & Local Taxes. No separate payment would be made by
the Buyer for Toll Taxes, Entry Taxes, Octroi duty and local Taxes, if any. The Seller should cater for these
Taxes/ duties as part of Basic Rate quoted in the Bid.

Rate Contract

Demurrage charges In case the rejected items are not lifted by the firm within 48 hrs, the demurrage
charges at the rate of 0.5% of total contract value will be charged per day. In case the items are not lifted
within a month, the same will be destroyed by the station board of officers and no claim will be
admitted.Demurrage charges. In case the rejected items are not lifted by the firm within 48 hrs, the
demurrage charges at the rate of 0.5% of total contract value will be charged per day. In case the items
are not lifted within a month, the same will be destroyed by the station board of officers and no claim will
be admitted.

Rate Contract

Packing Material The items will be supplied by the successful bidder in its original packing material and
the packing material will not be returned. Weight of packing material will not be included in quantity
supplied and only net weight of the items will be counted. The packing should be of standardized weights
of appropriate size. Iltem will not be accepted in non-standardized weights.Packing Material. The items will
be supplied by the successful bidder in its original packing material and the packing material will not be
returned. Weight of packing material will not be included in quantity supplied and only net weight of the
items will be counted. The packing should be of standardized weights of appropriate size. ltem will not be
accepted in non-standardized weights.

Rate Contract

Non return of Hard Disk: As per Buyer organization’s Security Policy,Faulty Hard Disk of
Servers/Desktop Computers/ Laptops etc. will not be returned back to the OEM/supplier against warranty
replacement.

Rate Contract

End User Certificate: Wherever Bidders are insisting for End User Certificate from the Buyer, same shall
be provided in Buyer’s standard format only.

Rate Contract

Material Test Certificate Should Be Sent Along with The Supply. The Material Will Be Checked by Buyer’s
Lab & the Results of the Lab will be the Sole Criteria for Acceptance of the Item.

Rate Contract

Bidder's offer is liable to be rejected if they dont upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Rate Contract

Indian suppliers of this item are not allowed to participate and/ or compete in procurement by some
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24,

25.

26.

27.

28.

29.

30.

foreign governments. Bidders / products from such countries are not eligible / not allowed to participate in
this bid in terms of clause 1 (d) of Public Procurement (Preference to Make in India) Order, 2017

Rate Contract

The Bidder / OEM {themselves or through reseller(s)}, should have executed project for supply and
installation / commissioning of same or similar Category Products during preceding 3 financial years (i.e.
current year and three previous financial years) as on opening of bid, as per following criteria:

(i) Single order of at least 35% of estimated bid value; or

(ii) Two orders of at least 20% each of estimated bid value; or

(iii) Three orders of at least 15% each of estimated bid value.

Satisfactory Performance certificate issued by respective Buyer Organization for the above Orders should
be uploaded with bid. In case of bunch bids, the Category related to primary product having highest bid
value should meet this criterion

Rate Contract

Malicious Code Certificate:

The seller should upload following certificate in the bid:-
(a) This is to certify that the Hardware and the Software being offered, as part of the contract, does not
contain Embedded Malicious code that would activate procedures to :-

(i) Inhibit the desires and designed function of the equipment.

(ii) Cause physical damage to the user or equipment during the exploitation.

(iii) Tap information resident or transient in the equipment/network.
(b) The firm will be considered to be in breach of the procurement contract, in case physical damage, loss
of information or infringements related to copyright and Intellectual Property Right (IPRs) are caused due
to activation of any such malicious code in embedded software.

Rate Contract

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in
the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant
periods or a certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for
the relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
OEM is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria. In case of bunch bids, the OEM of
CATEGORY RELATED TO primary product having highest bid value should meet this criterion.

Rate Contract

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria.

Rate Contract

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Rate Contract

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Rate Contract
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AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

31. Rate Contract

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

32. Rate Contract

Materials shall be guaranteed for 12 months from the date of commissioning or 18 months from the date
of supply whichever is earlier.

33. Rate Contract

In case the bidder is not able to furnish its audited financial statements on standalone entity basis, the
unaudited unconsolidated financial statements of the bidder can be considered acceptable provided the
bidder furnishes the following further documents on substantiation of its qualification:

* Copies of the unaudited unconsolidated financial statements of the bidder along with copies of the
audited consolidated financial statements of the Holding Company.

* A certificate from the CEO/CFO of the Holding Company as per the format enclosed in the bid
documents stating that the unaudited unconsolidated financial statements form part of the consolidated
annual report of the company.

* In case where audited results for the last financial year as on the date of Techno Commercial Bid
Opening are not available, the financial results certified by a practicing Chartered Accountant shall be
considered acceptable. In case, Bidder is not able to submit the Certificate from practicing Chartered
Accountant certifying its financial parameters, the audited results of three consecutive financial years
preceding the last financial year shall be considered for evaluating the financial parameters. Further, a
certificate would be required from the CEO/CFO as per the format enclosed in the bidding documents
stating that the financial results of the Company are under audit as on the date of Techno-Commercial Bid
Opening and the Certificate from the practicing Chartered Accountant certifying the financial parameters is
not available.

Note: (i) Other income shall not be considered for arriving at annual turnover.

34. Rate Contract

Non- Disclosure: The OEM/bidder has to sign a Non-Disclosure agreement with the buyer for Software
license products like Anti-Virus solutions etc.

35. Generic

Without prejudice to Buyer’s right to price adjustment by way of discount or any other right or remedy
available to Buyer, Buyer may terminate the Contract or any part thereof by a written notice to the Seller,
if:

i) The Seller fails to comply with any material term of the Contract.

ii) The Seller informs Buyer of its inability to deliver the Material(s) or any part thereof within the
stipulated Delivery Period or such inability otherwise becomes apparent.

iii) The Seller fails to deliver the Material(s) or any part thereof within the stipulated Delivery Period
and/or to replace/rectify any rejected or defective Material(s) promptly.

iv) The Seller becomes bankrupt or goes into liquidation.

v) The Seller makes a general assignment for the benefit of creditors.

vi) A receiver is appointed for any substantial property owned by the Seller.

vii) The Seller has misrepresented to Buyer, acting on which misrepresentation Buyer has placed the
Purchase Order on the Seller.

36. Ration Item ATCs
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Warranty The following Warranty clause will form part of the contract placed on successful Bidder :-

(a) The Seller warrants that the goods supplied under the contract conform to Defence Food Specification
prescribed and shall perform according to the said Defence Food Specification in any climate and under
all conditions of storage and movement in India (the warranty period of the item is as given in the
Defence Food Specification attached from the date of acceptance of stores).

(b) The Seller warrants for a period of warranty as prescribed (the warranty period of the item is as given
in the Defence Food Specification attached) from the date of acceptance of stores, that the goods/ stores
supplied under the contract shall be free from all types of defects.

(c) Once the stocks are accepted by the verdict of CFL/ FIU, stocks are dispatched to various depots and
stocked/issued to troops for consumption. This does not mean that the responsibility of supplier is over. At
any point of time, the DGST or his authorised representative (s) may draw samples from the stocks
supplied from locations where they are held at that point of time to confirm that the stocks supplied by
the supplier are meeting the concerned DFS. Prior to drawl of such samples, the supplier will be intimated
by the fastest means by the supply depot where the stocks are held to make available the authorised
representative of the supplier within three working days in whose presence the sample will be drawn.
Failing which, the sample will be drawn unilaterally and the decision on the same will be final and no
representation in this regard will be accepted later.

(d) If within the period of warranty, after analysis of the samples drawn as per Para (c) above, the goods
are reported by the Buyer to have failed to meet the quality parameters as per the Defence Food
Specifications, the stock will be declared as “Failed to Perform within Warranty Period”. In the event of
the supplies or part of it having been declared (during the period of warranty) as “Failed to Perform within
Warranty Period” by the Director General of Supplies and Transport, QMG’s Branch, IHQ of MoD (Army), in
New Delhi or any officer acting on his behalf whose opinion as to whether or not the particular
consignment is meeting the quality as per DFS for the item, will be final and the seller will avail any one
options as specified in the succeeding paras within a maximum period of 45 days from the date the
notification letter is dispatched for such defect by the buyer, failing which, the buyer will take actions as
deemed fit to recover from the supplier the price thereof together with all incidental and freight charges
incurred from the place of delivery to the place where the supplies were ultimately condemned. The
opinion of the BUYER or any officer acting on his behalf in regard to these charges will be final. This
opinion shall be regarded as having been made without committing Govt in any way nor will such
decision prejudice the Govt rights.

(e) Claims shall be prepared by the supply depots for the cost of affected quantity including GST and all
incidental charges including transportation charges if any, and other incidental charges if any through
CDP (APO). The stocks shall be segregated at the supply depot. The supplier is given two options in this
eventuality. Option 1- Supplierwill make good the loss amounting the claim prepared by the concerned
supply depot by depositing the money to PCDA (Delhi) within 30 days of intimation sent by APO to the
supplier and supplier shall lift the stock (only once supplier has made the payment to PCDA(Delhi)) from
locations where they are stored at that time within 45 days of date of issue letter by APO (with copy to all)
on his own cost, failing which the stock shall be destroyed by a board of officers. It shall be the sole
responsibility of the supplier to lift such stocks declared failed to perform within warranty in the stipulated
time. Option 2- the Seller shall replace the same free of charge, within a maximum period of 45 days from
the date the notification letter is dispatched for such defect by the buyer, failing which the stores will be
destroyed in situ at SELLER’s risk and cost by a station board of officers. No DP extensions for the purpose
is required and consequently the firm will have to furnish a fresh validity of PBG submitted, at APO. The
fresh stock intended to replace with the affected stock, will undergo similar QC procedure as followed
during initial acceptance of the stocks. The supplier will transport fit stocks to the supply depot where the
affected stocks are held by his own cost and expense.

(f) The seller will intimate the buyer within 10 days of intimation dispatched by APO wrt the defect in such
an event, the option he is willing to adopt along with the documents as under :-

(i) If the seller is willing for option 1, the intimation letter will also accompany the proof of the deposition
of the claimable amount at PCDA Delhi.

(ii) If the seller is willing for option 2, the intimation letter will include the extension of the PBG for a
corresponding period as per the warranty  period mentioned in the DFS.

(g) In case, the seller fails to make good the loss or replace the affected stocks as desired, after the
stipulated time period of 45 days, such stocks will be destroyed insitu. Appropriate legal action will be
initiated against the supplier there after. Supplier cannot claim on the destruction of such stocks
irrespective of the outcome of the legal action.

(h) Such stocks which are stored in forward depots/ units from where it cannot be retrieved for handing
over to suppliers shall be destroyed by board of officers.

(j) The declaration by the Buyer or any officer acting on his behalf communicated to the SUPPLIER in
writing that a particular consignment has been condemned will be taken by the SUPPLIER as the
conclusive evidence of the proper communication of that consignment provided that such communication
is issued by the Buyer within 45 days of the expiry of the warranty period. Nothing herein contain shall
prejudice any other right of the BUYER in that behalf under this contract or otherwise.
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37.

38.

39.

40.

41.

42.

43.

(k) Warranty in case of any preponement of supplies at the request of the supplier will be valid as per the
original Delivery Period. A confirmation for the same will be issued in writing by the supplier.

(I) The Supplier will have to refund to the government any claim under the warranty clause and other
claim(s) that may arise out or under this agreement as soon as a demand to that effect is made by the
Buyer failing which such claims will be recovered by adjustment against the performance security
deposits. Should this sum be not sufficient to cover the full amount recoverable, the Supplier shall pay
the remaining balance due to the government on demand. In respect of contracts providing for an
execution by the Supplier of guarantee regarding maintenance of the wholesomeness of stores supplied,
the performance security deposit or such portion thereof as may be decided by the Buyer may be
withheld till the expiry of the warranty period relating to final supplies.

Generic

While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the
screenshot of GST portal confirming payment of GST.

Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

Generic
The seller is required to print logo as per buyer's requirement.
Inspection

Testing of Sample: The testing of advance sample and bulk sample during PDI will be carried at the
designated AHSP labs.When testing facilities are not available, the facilities of Govt labs/NABL/Accredited
labs will be utilized. The testing charges outside the designated AHSP labs to be borne by seller's.

Warranty

Timely Servicing / rectification of defects during warranty period: After having been notified of the defects
/ service requirement during warranty period, Seller has to complete the required Service / Rectification
within 10 days time limit. If the Seller fails to complete service / rectification with defined time limit, a
penalty of 0.5% of Unit Price of the product shall be charged as penalty for each week of delay from the
seller. Seller can deposit the penalty with the Buyer directly else the Buyer shall have a right to recover all
such penalty amount from the Performance Security (PBG).Cumulative Penalty cannot exceed more than
10% of the total contract value after which the Buyer shall have the right to get the service / rectification
done from alternate sources at the risk and cost of the Seller besides forfeiture of PBG. Seller shall be
liable to re-imberse the cost of such service / rectification to the Buyer.

Past Project Experience

The Bidder / OEM {themselves or through reseller(s)}, should have executed project for supply and
installation / commissioning of same or similar Category Products during preceding 3 financial years (i.e.
current year and three previous financial years) as on opening of bid, as per following criteria:

(i) Single order of at least 35% of estimated bid value; or

(ii) Two orders of at least 20% each of estimated bid value; or

(iii) Three orders of at least 15% each of estimated bid value.

Satisfactory Performance certificate issued by respective Buyer Organization for the above Orders should
be uploaded with bid. In case of bunch bids, the Category related to primary product having highest bid
value should meet this criterion

Certificates
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The bidder is required to upload, along with the bid, all relevant certificates such as BIS licence, type test
certificate, approval certificates and other certificates as prescribed in the Product Specification given in
the bid document.

44, Warranty

Successful bidder will have to ensure that adequate number of dedicated technical service personals /
engineers are designated / deployed for attending to the Service Request in a time bound manner and for
ensuring Timely Servicing / rectification of defects during warranty period, as per Service level agreement
indicated in the relevant clause of the bid.

45. Ration Item ATCs

Shelf Life The supplier shall declare the shelf life/best before use for a minimum period equal to the
warranty period as given in the DFS for the item. The item should be of the latest manufacture,
conforming to the current production standard and having 100% defined life at the time of delivery.

sdeor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.

12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.

13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

© N o v A

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
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this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-

compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate

action in accordance with the contract and applicable law.

Ig e arar=yg 9|t & 3iaeia off enffia & /This Bid is also governed by the General Terms and Conditions

SIH B AAT A & TS 26 & HeH 3 ARG & WY HfH A AST A arel ¢ & [T & Wlg W ufdey & da9 #
HIIT & YT qfH Ao TS S ared ¢ A ;s o =X 30 Afdg & Fe @ & fow Jof oy @on 59 a8 [z &3 aren
qeTA WY & wH Golipd alIfds & o o §#T ST &l 38 3gureld B alan 3R IS o e awon fhu S
T SHD IHUoled o Il U IHJAY Pl deehlel FATE el AR Blefed &b AT 31 T Hefeh HLars o 3T am lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=arg/Thank You---
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