GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

f9s g=ar/Bid Number: GEM/2026/B/7575038
feeich /Dated: 22-05-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

01-06-2026 21:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

01-06-2026 21:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Kerala

faswar @ AT/Department Name

Health And Family Welfare Department Kerala

IS H AFA/Organisation Name

N/a

PRIt 1 ATAA/Office Name

Primary Health Centre Panavoor

Pl #rH1/Total Quantity

1

a&g 4ol /Item Category

Split Air Conditioner, Wall Mount Type (V3) ISI Marked to IS
1391 (Part 2) (Q2)

Sl/FAE Qar & e 3NfAT e sigsa &

ad/Years of Past Experience Required for
same/similar service

3 Year (s)

TATHTHAS P foT 3gHa & auf 3R A3 A ge ugra
&I 315 €/MSE Relaxation for Years of
Experience and Turnover

No

el & faw & auf 31K eA30aR A ge e
&I 718 ¥ /Startup Relaxation for Years of
Experience and Turnover

No

fahar & AR 3T gFAdSi/Document required

from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,Additional Doc 1 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w39 ARt g Ui fhe AT gEaadst S
fafder 3 srr o arer |t FAfAgreeRt A e
Tqed &2 TEH A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)
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{95 faawui/Bid Details

93 oema f gFT P Fad: TG g F fow
3magd @5 & & / Minimum number of

1
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |3
would be auto-extended
3i1eY vrEe e 3fABAH fhaeh A fhar ser &1 /7 1
Number of Auto Extension count
faera ueda /Past Performance 50 %
9z @ Ray e’ afha fFar/Bid to RA enabled | No

5 @ gy /Type of Bid

Two Packet Bid

dhAlhT FeAieheT &b SRIeT Ahelichl TTEIHIT ]

Empanelled Inspection Authority / Agencies
pre-registered with GeM)

3HAd WA /Time allowed for Technical 2 Days
Clarifications during technical evaluation

fAfeTor 3mavasd (g Aderor aritieor /o & wry

qd Usiighd TSI gIT)/Inspection Required (By No

el ugfa/Evaluation Method

Total value wise evaluation

HEIEY @Ws/Arbitration Clause No

Yot @s/Mediation Clause No
$uardl faawu/EMD Detail

ATaIdhAT/Required No
RIS faeror /ePBG Detail

3MaIshdr/Required No

arelt fasrsar onay & foRar 1/ Bid splitting not applied.

THTHS @ie TAAdI/MSE Purchase Preference

THTHS Wi aiadl/MSE Purchase Preference No
T3 @i afi@dar/MIl Purchase Preference
THTSITS e adiadr/MIl Purchase Preference No
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1. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

2. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 50% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

Split Air Conditioner, Wall Mount Type (V3) ISI Marked To IS 1391 (Part 2) ( 1 pieces)

Bis Required Yes

doeiidr ARPAT /Technical Specifications

* S pIl R & 33T/ As per GeM Category Specification

freRoT/Specification AfRA® & are /Specification = & faw 3maRds A T /Bid Requirement

Name (Allowed Values)
Performance Size of Air Conditioner Medium [suitable for room area between 130-180 sq.
Parameters ft.]
Compressor Type as per Inverter - Variable Speed

BEE Star Rating Label

Nominal Capacity of Air 1.3 Ton-1.7 Ton
Conditioner (in Ton)

Classification By Function Cooling Only
BEE Star Rating 5 Star

A /Raiféar 31N g2 arr/Consignees/Reporting Officer and Quantity

. R/ Raféar .
;F'H;)/S'N 3@ /Consignee qdr/Address AT /Quantity %@aﬂﬁglsl‘)ehvery
] Reporting/Officer
1 ANU S.S 695568,Primary Health Centre 1 15
Panavoor Panavoor PO

Special terms and conditions-Version:1 effective from 02-12-2025 for category Split Air Conditioner,
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/FOoQzd8wh3jRxe0M4dnJCbGHHTnE5oST9N74NHu9v7o

Wall Mount Type (V3) ISI Marked to IS 1391 (Part 2)

1. Scope of standard installation and commissioning for Wall Mount Split AC consist of follows:

a) Installation/Commissioning is mandatory for all types of purchases (Direct/L1/Bid). For cases where
Installation/Commissioning is not required, the buyer may indicate the details in the bid document.

b) The Switches/ Sockets/ Plug Tops/ Voltage Stabilizer/stand for ODU/ Chiselling/ Ducting/ Grooving for
concealing the refrigerant piping/cabling/ core cutting of the wall are not included in the scope of standard
installation and commissioning, unless otherwise mentioned in the contract.

ar g shdr a1 s # fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

2. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

1.Registered Office

OEM/Seller must have a registered office in Kerala. The bidder shall furnish a valid GST registratio
n certificate showing the address of the registered office in Kerala.

2. Experience

The bidder must have relevant experience in the supply and installation of the items listed in this
bid.

Attach at least three work order copies showing similar supply and installation executed through t
he GeM portal in Kerala during FY 2021-22, 2022-23, 2023-24, 2024-25 or 2025-26

3. Service Centre

A functional service centre must be available in the consignee district.

- The bidder shall submit address proof of the service centre.

- The service centre should have qualified engineers for warranty support.

4. Product Validity

The bidder shall quote only products that are not obsolete and are current OEM models with activ
e warranty support.

5. Documentation

Bidder’s offer is liable to be rejected if they fail to upload any of the required certificates/documen
ts mentioned in the bid, ATC, or corrigendum.

6. Certification

Both the Vendor and OEM must be ISO-certified. Attach relevant ISO certificates.

7. OEM Warranty & Support

The OEM warranty certificate must be submitted by the successful bidder at the time of delivery.
- The seller shall guarantee rectification/replacement during the warranty period.

- The seller must have a well-established installation, commissioning, training, and service networ
k in India for prompt after-sales support.

8. Self-Certification

The seller must upload a self-certification confirming adherence to all clauses mentioned in this AT
C.
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9. Buyer’s Rights

The buyer reserves the right to accept or reject any bid based on the market survey or technical e
valuation of the offered products.

10. Experience on GeM

The bidder must have a minimum of 8 years’ experience on the GeM platform (attach documentar
y proof).

11. OEM Authorization

The bidder should be either an Original EQuipment Manufacturer (OEM) or an authorized partner of
the proposed products. A Manufacturer’s Authorization Form (MAF), specific to this tender and issu
ed by the respective OEM, should be submitted along with the bid.

12. Pricing

The quoted price must be all-inclusive of supply, installation, and basic configuration charges.

13. Compliance with Specifications

The specifications mentioned in the tender represent the minimum essential requirements. The bi
dder must ensure full compliance and attach product datasheets for verification.

14. Declaration

The bidder shall submit a self-declaration on company letterhead stating that the firm has not bee
n blacklisted in GeM or by any government organization during the past five years.

15. Star Rating

The bidder must have a minimum of 4-star (LBL) final GeM seller rating. Attach a screenshot as pr
oof.

16. Business Volume

The bidder must have achieved a minimum business of X10 Crore or above on GeM. Attach
supporting proof from the GeM dashboard or order summary.

17. Demonstration

After technical evaluation, the bidder shall provide an onsite demonstration of the offered product
at the buyer’s office, if requested.

sedawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1.

No vk

Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.

Publishing bids on GeM for procurement of works.

Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

Seeking experience from specific organization / department / institute only or from foreign / export
experience.
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9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

Ig e arar=g 9|t & 3iaeia off ¥ & /This Bid is also governed by the General Terms and Conditions

SIH B AAT A & TS 26 & TeH A ARG & WY HH A AST A arel ¢ & [T & Wlg W ufdey & da9
HIIT & WY qfH Ao TS A Tt ¢ & ;s o =y 39 Afdg & [z @ & fow Joft oy gor 59 a8 [z &3 aren
qeTA WY & wH Golipd alIfds & orer dd §#T ST &l s8d 3gureld B glan 3R IS o e awon fhw S
T SHD IHUoled o Il U IHJAY Bl deehlel FHATE ¥l AR Blefed &b AN 31 T Hefel HLars o 3T @M lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260522

---¢=are/Thank You---
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