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fog @=ar/Bid Number: GEM/2025/B/6703038
feais /Dated: 10-10-2025

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

25-10-2025 11:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

25-10-2025 11:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Science And Technology

faswar @ AT/Department Name

Department Of Science And Technology (dst)

WIS & AT/Organisation Name

Sree Chitra Tirunal Institute For Medical Sciences And
Technology (sctimst)

AT & A1 /Office Name

Thiruvananthapuram

Pl &rdl/Total Quantity

59

a&g Aot /Item Category

High End Multipara Monitor (V2) (Q2)
Station (Q3)

, Central Monitoring

30l/8A a1 & fow 30T faord gHa &

ad/Years of Past Experience Required for
same/similar service

3 Year (s)

auf & 3regera & fT wHTES H e wH ¥ / MSE

Exemption for Years Of Experience

Yes | Complete

auf & 31gHT & T Feré3ma & ge U & / Startup

Exemption for Years Of Experience

Yes | Complete

fahar & #FT 3T gEAAS/Document required

from seller

Experience Criteria,Certificate (Requested in ATC),OEM
Authorization Certificate,Additional Doc 1 (Requested in
ATC),Additional Doc 2 (Requested in ATC),Compliance of
BoQ specification and supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w1 3T AfAgreRl g 3ues U T gFdardsi B
fafaer 3t smer A arer W AfdEreRt @
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s o & geg der T@a: a9 e & o
3maRys s 6 =AM / Minimum number of

bids required to disable automatic bid
extension
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{95 faawui/Bid Details

da$ S| / Number of days for which Bid
would be auto-extended

3iTer TRaed 1A ddA fhaell 9 fhar Sirew &1 /

Number of Auto Extension count

& ¥ R e afsha fFar/Bid to RA enabled

Yes

Ry Nereft A7aar AFA/RA Qualification Rule

H1-Highest Priced Bid Elimination

A4 IGIW@MT Yeh 3HAIS /| Comprehensive
Maintenance Charges Required

Yes

95 @ yaR/Type of Bid

Two Packet Bid

wafdw scurg Aofi/Primary product category

High End Multipara Monitor (V2)

ehellchl FHeiehel & GRIT ceheliehl FABIHIOT o]
AT AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

A dreTor 3maRas (FYag Adeor urftetor & & @
qd Uoligpd ToifdA gRT)/Inspection Required (By
Empanelled Inspection Authority / Agencies
pre-registered with GeM)

No

IgAfad fas ea /Estimated Bid Value

45100000

Hedidh ugfd/Evaluation Method

Total value wise evaluation

O e&aa & 3maRIsar & / Financial

Yes
Document Required
FACIEA Ws/Arbitration Clause No
Yot @s/Mediation Clause No

$uadr faaRU/EMD Detail

TsarseY da/Advisory Bank

State Bank of India

suasdr TRYEMD Amount

1100000

1Sl faavur /ePBG Detail

Tsarssil da/Advisory Bank

State Bank of India

required (Months).

SAs ufavia (%)/ePBG Percentage(%) 5.00
SPS &Y 3maeTed 37afd (amE) /Duration of ePBG 26
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(a). amzﬁrmeawaﬂwéwﬁwﬁgmﬁaaﬁmamasﬁwﬁg%wummamwWwﬁ%l THTHS
BTN F I had argH b fow A1 a3t & forw Jar verar SUAST & Te & W &| SAATRAT Pl 39 Alfd & aqrax &
IIE @M 11 §1/EMD EXEMPTION The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uHAST AR HUIG STATAd T, Te TS 9] il &, el & uat & gielr arfew| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

aradt /Beneficiary :

Director, SCTIMST

Sree Chitra Tirunal Institute for Medical Sciences and Technology (SCTIMST), Thiruvananthapuram, Department
of Science and Technology (DST), Ministry of Science and Technology

(Director, Sctimst)

arelt fasrsar oray A& foRar 11/ Bid splitting not applied.

TSNS @i afigdr/MIl Purchase Preference

THASIS @G adadr/MIl Purchase Preference Yes

TATES @il adFar/MSE Purchase Preference

THTHS Wi aiIdr/MSE Purchase Preference Yes

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
exempted from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking exemption from Experience Criteria, shall upload the supporting
documents to prove his eligibility for exemption.

2. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking exemption from Experience Criteria, shall upload the supporting documents to prove his eligibility for
exemption.

3. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

4. Preference to Make In India products (For bids > 200 Crore) (can also be used in Bids < 200 Crore but only
after exemption by competent authority as defined in Deptt of Expenditure OM dated 28.5.2020): Preference
shall be given to Class 1 local supplier as defined in public procurement (Preference to Make in India), Order
2017 as amended from time to time and its subsequent Orders/Notifications issued by concerned Nodal Ministry
for specific Goods/Products. The minimum local content to qualify as a Class 1 local supplier is denoted in the bid
document. If the bidder wants to avail the Purchase preference, the bidder must upload a certificate from the
OEM regarding the percentage of the local content and the details of locations at which the local value addition is
made along with their bid, failing which no purchase preference shall be granted. In case the bid value is more
than Rs 10 Crore, the declaration relating to percentage of local content shall be certified by the statutory auditor
or cost auditor, if the OEM is a company and by a practicing cost accountant or a chartered accountant for OEMs
other than companies as per the Public Procurement (preference to Make-in -India) order 2017 dated 04.06.2020.
The buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.

OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

5. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM _No.1 4 2021 PPD _dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

7. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MII L-1

Pre Bid Detail(s)

Hed fA=Idr €3 g&asi/Pre-Bid

Date and Time -5 Tar1/Pre-Bid Venue

Mini Conference Hall, 3rd Floor, AMCHSS, SCTIMST

22-10-2025 15:00:00 For any queries pls e-mail to purchasel@sctimst.ac.in

High End Multipara Monitor (V2) ( 40 pieces )
(sparer: Aoft 1 3R Aot 2 & ¥l 3ngfdedt & &0 I 3T UH FA F AT 3mavFE/Minimum 50% and 25% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

dmetidhr fafRfPAr /Technical Specifications

* S el fAfAf® & 3H / As per GeM Category Specification

faeruT/Specification fafdfg @& a1 /Specification fds & faw 3maRas 3gAT HeT /Bid Requirement

Name (Allowed Values)
PRODUCT Type of Monitor Pre- Configured, Modular
INFORMATION
Monitoring Parameters ECG, HR, Respiration Rate, SpO2, Pulse Rate, NIBP,
Temperature, IBP
Length of time of full 724,748,772 Or higher
disclosure of patient data in
hr
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faaRur/Specification

AR & T /Specification
Name

fds & faw 3maRds 31gAd I /Bid Requirement
(Allowed Values)

Length of time of trending
in hr

724,748,772 Or higher

ECG PARAMETERS

Number of leads of ECG

3,5,6,10

ECG Waveform number of
leads display

7,8,12

RESPIRATION
PARAMETERS

Respiration rate
measurement range

0 - 100 bpm or more, 0 - 150 bpm or more

PULSE OXIMETERY
PARAMETERS

SPO2 measurement range

40 - 100%, 70 - 100%

NIBP PARAMETERS

Systolic Blood pressure
monitoring range

30 - 300 mmHg or more, 40 - 250 mmHg or more, 40
- 270 mmHg or more

Diastolic Blood pressure
monitoring range

10 - 200 mmHg or more, 30 - 220 mmHg or more

TEMPERATURE
PARAMETERS

Type of probe

Skin, Rectal, Esophageal

IBP PARAMETERS

Number of channels for IBP

2,3,4,8

ETCO2 PARAMETERS

Sensor type

Mainstream, Sidestream, Microstream, NA

comprehensive warranty is
available through bidding
only, which if opted will
supersede normal warranty
in the catalogue)

DISPLAY Display Size in inches 10, 12, 15, 17, 19 Or higher
PARAMETERS
Traces of display >6, >10, >12, >14
User Interface of display Touchscreen, Rotary knob, Touchscreen and Rotary
knob
WARRANTY Warranty (Option of 1, 2, 3, 4, 5 Or higher (year)

<qrqeh {EWid / Comprehensive Maintenance

Warranty of required product 2 Year
Comprehensive Maintenance Duration (Post

5 Year
Warranty)

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog

specfication

Additional Specification Parameters - High End Multipara Monitor (V2) ( 40 pieces )
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Name

Specification Parameter

Bid Requirement (Allowed Values)

Remarks

Bidder should submit declaration complying the technical specification and
additional parameters mentioned in Buyer added bid specific ATC.

* Bidders offering must also comply with the additional specification parameters mentioned above.

A /Raiféar 31N G2 ar/Consignees/Reporting Officer and Quantity

. R/ Raféar .
;F'H(;/S'N 3R /Consignee gdi/Address AT /Quantity %Tvﬂaﬂa?g/sl)ehvery
' Reporting/Officer
695011,Sree Chitra Tirunal
. Institute For Medical Science
1 ShijuVv's and Technology,Medical 40 90
College PO, Trivandrum

Central Monitoring Station ( 12 pieces )
(shaer: Aot 1 3R Aol 2 & ¥R 3yfderat & U 3 AT WH B F foT 3TaRIS/Minimum 50% and 25% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

doeiidr ARPAT /Technical Specifications

* S Pl R & 33T/ As per GeM Category Specification

faaRur/Specification

AR & arer /Specification
Name

s & fow 3maRdS IgAT HeT /Bid Requirement
(Allowed Values)

Monitored Patients

Maximum number per
display

8 on a single display, 16 on a single display, 32 on a
dual display

Maximum no of bedside 716, 724, ?32
monitor/central station
monitor

Central Display Display LED, LCD
Type of display Single, Dual
Size in inches 19, 24

Trending

Length of time, hr

772,796, 7120

Arrhythmia Analysis

Multi-lead view

Yes, No Or higher

ST Analysis ST ANALYSIS Provided Yes, No Or higher
Type of monitors for which Bedside Monitor, NA
ST Analysis are analysed
Number of leads analyzed Yes, No Or higher
Events Length of time in days 1,2,3,4

Features of Alarms

Reports

Yes, No Or higher

Data type

Yes, No Or higher
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faaRur/Specification

AR & T /Specification
Name

fds & faw 3maRds 31gAd I /Bid Requirement
(Allowed Values)

Graphical, tabular, ST
trends and event wave-
forms

Yes, No Or higher

System
Configuration

Hardware platform

Open system, Closed system

Operating system

Windows, Linux

Networking

Communication between
multiple central stations

Yes, No Or higher

Max number of central ?4, NA
stations on single network
Max number of devices on 732,724

single network

Bedside monitor-to-bedside
monitor communication

Yes, No Or higher

Remote viewing

Yes, No Or higher

Central station required for
networking

Yes, No Or higher

Interfaces

Yes, No Or higher

HL7 outbound (vital signs)

Yes, No Or higher

CIS/bedside information
system

Yes, No Or higher

EMR

Yes, No Or higher

ECG data management
system

Yes, No Or higher

HL7 inbound (ADT)

Yes, No Or higher

STRIP CHART RECORDER

Yes, No Or higher

Number of channels

72, NA

Printer

Yes, No Or higher

Type of printer

Thermal printer, Laser printer, Na if not provided

UPS Yes, No Or higher
Back up time of UPS in min || 30, 45, 60
Miscellaneous Warranty (Option of 3,5,1,2,4

Parameters

comprehensive warranty is
available through bidding
only, which if opted will
supersede normal warranty
in the catalogue)
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faaRur/Specification

AR & T /Specification
Name

fds & faw 3maRds 31gAd I /Bid Requirement
(Allowed Values)

Number of installations of
the machines in Central
/State/PSU Govt Hospitals(
Note: Seller should supply a
performance certificate of
the device to the buyer if
demanded after placement
of order)

No installation, Upto 3, More than 3

<Ay IEWd /| Comprehensive Maintenance

Warranty of required product 2 Year
Comprehensive Maintenance Duration (Post

5 Year
Warranty)

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog

specfication

Additional Specification Parameters - Central Monitoring Station ( 12 pieces )

Name

Specification Parameter

Bid Requirement (Allowed Values)

Remarks

additional parameters

Bidder should submit declaration complying the technical specification and

mentioned in Buyer added bid specific ATC.

* Bidders offering must also comply with the additional specification parameters mentioned above.

RN /Ruiféar 31@aH gar ar/Consignees/Reporting Officer and Quantity

. R/ Raféar .
EF'H")/S'N 3@ /Consignee qdr/Address AT /Quantity %Tvﬁﬂﬂﬂ?i?‘r,/sl)ehvery
] Reporting/Officer
695011,Sree Chitra Tirunal
. Institute For Medical Science
1 ShijuVv's and Technology,Medical 12 90
College PO, Trivandrum

High End Multipara Monitor (V2) ( 7 pieces )

(3T Aot 1 31 Aol 2 & T 3qfclepal & & 3 e W A $ fAT HE™IH/Minimum 50% and 25% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

dopeiid ARPAT /Technical Specifications

* S heardl TAfAT® & 31T/ As per GeM Category Specification
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faaRur/Specification

TR & areT /Specification
Name

e & faw 3maRds 3gAd =T /Bid Requirement
(Allowed Values)

PRODUCT
INFORMATION

Type of Monitor

Pre- Configured, Modular

Monitoring Parameters

ECG, HR, Respiration Rate, Sp0O2, Pulse Rate, NIBP,
Temperature, IBP

Length of time of full
disclosure of patient data in
hr

724,748,772 Or higher

Length of time of trending
in hr

? 24,748,772 0Or higher

ECG PARAMETERS

Number of leads of ECG

3,5,6,10

ECG Waveform number of
leads display

7,8,12

RESPIRATION
PARAMETERS

Respiration rate
measurement range

0 - 100 bpm or more, 0 - 150 bpm or more

PULSE OXIMETERY
PARAMETERS

SPO2 measurement range

40 - 100%, 70 - 100%

NIBP PARAMETERS

Systolic Blood pressure
monitoring range

30 - 300 mmHg or more, 40 - 250 mmHg or more, 40
- 270 mmHg or more

Diastolic Blood pressure
monitoring range

10 - 200 mmHg or more, 30 - 220 mmHg or more

TEMPERATURE
PARAMETERS

Type of probe

Skin, Rectal, Esophageal

IBP PARAMETERS

Number of channels for IBP

2,3,4,8

ETCO2 PARAMETERS

Sensor type

Mainstream, Sidestream, Microstream, NA

DISPLAY Display Size in inches 10, 12, 15, 17, 19 Or higher
PARAMETERS
Traces of display >6, >10, >12, >14
User Interface of display Touchscreen, Rotary knob, Touchscreen and Rotary
knob
WARRANTY Warranty (Option of 1, 2, 3, 4, 5 Or higher (year)

comprehensive warranty is
available through bidding
only, which if opted will
supersede normal warranty
in the catalogue)

<qqeh {EWId / Comprehensive Maintenance

Warranty of required product 2 Year
Comprehensive Maintenance Duration (Post 5 Year
Warranty)
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*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog
specfication

Additional Specification Parameters - High End Multipara Monitor (V2) ( 7 pieces )

Specification Parameter

Name Bid Requirement (Allowed Values)

Bidder should submit declaration complying the technical specification and

Remarks additional parameters mentioned in Buyer added bid specific ATC.

* Bidders offering must also comply with the additional specification parameters mentioned above.

RN /Rafésr 3fQHd a2 ara/Consignees/Reporting Officer and Quantity

. iR /Raiféar .
;F'H;)/S'N 3@ /Consignee qdr/Address AT /Quantity %?haﬂa?&?-‘r,/:ellvery
] Reporting/Officer
695011,Sree Chitra Tirunal
" Institute For Medical Science
1 Shijuv's and Technology,Medical / 90
College PO, Trivandrum

Special terms and conditions-Version:1 effective from 09-08-2024 for category High End Multipara
Monitor (V2)

1. 1. All Provisions of Drugs and Cosmetics Act, 1940 and Rules (including Medical Device Rule 2017)
made there under as amended till date will always be applicable. This will include all notifications
issued by Central Drugs Standard Control Organization (CDSCO), Ministry of Health & Family Welfare
(MoHFW) and Department of Pharmaceuticals (DOP), Ministry of Chemicals & Fertilizers time to time
in this regard.

2. The sellers are registered on GeM based on self declaration of valid Medical Device License, product
certification, test reports etc. However, buyers must check and validate the details at their end for
all applicable licenses and certifications e.g., validity and authenticity/genuineness of Medical
Device license, product certification, manufacturer certification/licenses, test reports etc.

3. In case of authorized resellers/distributors, it will be the legal & regulatory liability of the
manufacturer to ensure that their resellers/distributors are operating in compliance with all relevant
laws and regulations and are properly licensed to sell the manufacturer's products, including
verifying the validity and authenticity of Medical Device license held by them.

4. The price offered by the seller/bidder shall not, in any case exceed the DPCO/NPPA controlled price
or price fixed by State Government, if any. The seller must reduce the prices if there is any
reduction in DPCO/NPPA ceiling price or price fixed by State Government, if any.

5. Any other Terms and Conditions which is not included or at variance with the conditions specified in
STC/GTC, may be added by the buyer through Additional Terms and Conditions (ATC) in the bid to
ensure items are procured from authentic/validated source with appropriate and applicable quality.
The above terms and conditions are in reverse order of precedence i.e. ATC shall supersede specific
STC which shall supersede General Terms and Conditions (GTC), whenever there are any conflicting
provisions.

6. Comprehensive warranty: Comprehensive warranty shall include preventive maintenance
including calibration as per technical/ service /operational manual of the manufacturer, service
charges and spares. During the warranty period commencing from date of the successful
completion of warranty period, Service personnel shall visit each consignee site as recommended in
the manufacturer's technical/ service /operational manual, at least once in six months. warranty
shall not be including the consumables. Further there will be 98% uptime warranty during warranty
period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend warranty period by double
the downtime period.

7. Service centres: Details of Service outlets in India to render services for equipment to be
furnished to buyer/consignees with complete address, telephone numbers, e mails etc at time of
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making the supplies. It shall be the responsibility of seller to ensure that authorized service centres
are available to cater to the areas where supplies are made within reasonable distance from where
the service calls can be handled. Details of toll-free numbers for service call and online registration
of service requests also to be provided buyer/consignee at the time of supplies.

8. Source of supply: It shall be responsibility of seller to provide Documents regarding source of
equipments such as copy of Performa invoice or any other documents to establish that the products
supplied are manufactured by OEM indicated and sourced from them.

9. Packing and Marking: Medical equipments being very delicate and sensitive packing for the
goods should be strong and durable enough to withstand transit including transhipment (if any),
rough handling, open storage etc. without any damage, deterioration etc. .The size, weights and
volumes of the packing cases, remoteness of the final destination of the goods, availability or
otherwise of transport and handling facilities at all points during transit up to final destination,.
Quality of packing, the manner of marking within & outside the packages and provision of
accompanying documentation shall take into consideration the type of medical equipments being
supplied. The accessories shall be suitably labelled and packed. Each of the package shall be
marked on three sides with indelible paint of proper quality: indicating contract number and date,
brief description of goods including quantity, Packing list reference number, country of origin of
goods and any other relevant details.

10. Spare Parts: Seller shall provide materials, information etc. pertaining to spare parts
manufactured and supplied by the OEM. It shall be ensured that the required spares are available
for purchase at least for 10 years from date of supplies. In case due to any reasons the production
of the spare parts is discontinued sufficient advance notice should be given to the buyer/consignee
before such discontinuation to provide adequate time to purchase the required spare parts etc.
Further, OEM and their service centres/dealers shall carry sufficient inventories to assure ex-stock
supply of consumables and spares for the equipments so that the same are available. OEM or
reseller shall always accord most favoured client status to the buyer/consignee and shall give the
most competitive price for spares and consumables of its machines/equipments supplied.

11. Installation, Training, Manuals: Seller shall be responsible to carry out Installation &
commissioning, Supervision and Demonstration of the goods. They shall provide required jigs and
tools for assembly, minor civil works for the completion of the installation and Training of
Consignee's representatives for operating and maintaining the equipment and supplying required
number of operation & maintenance manual for the goods. In case the category parameters are
specifying any requirements regarding the installations, training and manuals the same shall also
be applicable.

12. Electrical safety checking: Sellers are required to make sure that they furnish the list of
equipments for carrying out routine and preventive maintenance to buyer/consignee .They should
make sure to periodically check the electrical safety aspects as per BIS Safety Standards or
equivalent .In case they do not have required equipment for such testing should ensure that the
equipments checked for electrical safety compliance through labs with facilities for such checking
during every preventive maintenance call.

13. Software: All software updates should be provided free of cost during warranty period.

ar g shdr o s i fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

2. Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of

DIRECTOR, SCTIMST
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10.

payable at
THIRUVANANTHAPURAM

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

Forms of EMD and PBG

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C

DIRECTOR, SCTIMST

. The bank should certify on it that the deposit can be withdrawn only on the demand or with the sanction
of the pledgee. For release of EMD, the FDR will be released in the favour of the bidder by the Buyer after
making endorsement on the back of the FDR duly signed and stamped along with covering letter. Bidder
has to upload scanned copy/ proof of the FDR along with bid and has to ensure delivery of hardcopy to the
Buyer within 5 days of Bid End date/ Bid Opening date

Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Generic

Bidders shall quote only those products (Part of Service delivery) in the bid which are not obsolete in the
market and has at least 7 years residual market life i.e. the offered product shall not be declared end-of-
life by the OEM before this period.

Warranty

Bidder / OEM has to give an undertaking that after expiry of warranty period, it will provide
Comprehensive Maintenance Service for next 5 years for the offered products at the rate not more than 5
% of contract price per annum. Buyer reserves the right to enter into a CMC agreement with the
Successful Bidder / OEM after expiry of the Warranty period at above mentioned rate and the payment for
the CMC charges would be made Biannually after rendering of the CMC Services of the relevant CMC
period. Performance Security of the successful bidder shall be forfeited if it fails to accept the CMC
contract when called upon by the buyer. CMC would include cost of

As per specification

(Upload the undertaking). The original Performance Security of contract will be returned only after
submission and verification of AMC Performance Security for 3% of total CMC value valid up to CMC period
plus 2 months (if there is no other claim).

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Generic

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.

Generic

Buyer Organization specific Integrity Pact shall have to be complied by all bidders. Bidders shall have to
upload scanned copy of signed integrity pact as per Buyer organizations policy along with bid. Click here
to view the file

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses
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1. High end multiparameter monitor - 40 nos

The following specification for High end Multipara monitor is recommended by the SDC

Product Description High End Multipara Monitor

Purpose High end multipara monitor is a device that
monitor and record a variety of patients' basic vital signs parameters in real-tim
e. These are used in the critical care unit and in post anaesthesia care unit.

PRODUCT INFORMATION

Type of Monitor Modular

Monitoring Parameters ECG,HR,Respiration Rate,Sp0O2, EtCO2, Pulse R
ate,NIBP,Temperature,|BP.

Perfusion Index Yes

S T Analysis Yes

PPV (derived value during IBP measurement) Yes

Length of time of full disclosure of patient data in hr =72

Length of time of trending in hr = 72
ECG PARAMETERS

ECG Provided Yes

Number of leads of ECG 3

ECG Waveform number of leads display 7
Arrhythmia detect Yes

Heart rate measurement range Atleast 30 -250 bpm
Accuracy + 2 bpm or better
Minimum gradation 1 bpm or better

RESPIRATION PARAMETERS

Respiration Method Impedance pneumography

Display waveform of respiration Yes
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Respiration rate measurement range 0 - 100 bpm or more
Minimum gradation of respiratory measurement 1 bpm or better

PULSE OXIMETERY PARAMETERS

Measurement technique (Declaration of the measurement technique b
y the seller at the time of bid submission/supply) Low Perfusion
Technology with Motion artifact detection

Probe type Clip / Fingertip / Wrap around
Probe for Adult and Paediatric Reusable

Probe for neonates Reusable

SPO2 measurement range 70 -100%

Accuracy of SPO2 measurement + 2% or better
Minimum Gradation 1%

NIBP PARAMETERS

Measurement technique for NIBP Step-deflation Oscillometric / Linear |
nflation

Systolic Blood pressure monitoring range 40 - 270 mmHg or more
Diastolic Blood pressure monitoring range 30 -220 mmHg or more
Accuracy of NIBP Measurement +1 mm/Hg or better

TEMPERATURE PARAMETERS

Number of channels for temperature 2

Type of probe Skin, Nasal and Rectal

Temperature probe type Reusable

Temperature probe range Atleast 30 - 40 degree

Minimum gradation of temperature probe 0.1 degree C or better
Accuracy in % +1% or better

IBP PARAMETERS

Number of channels for Invasive pressure : 4

ALARMS

Availability of Audio and visual alarms with high , medium and low inte
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nsity adjustment Yes

Operator can set audio visual alarm levels for low or high levels of eac

h parameter independently

Systolic BP - low and high Yes
Diastolic BP - low and high Yes
Mean BP - low and high Yes
Heart rate - low and high Yes
SPO2 - low and high Yes
Respiratory rate - low and high Yes
Temperature - low and high Yes
Alarm Volume Adjustable Yes
Activating silence of alarm Yes
Duration of alarm silence in seconds 120

Suspension of all alarms  Yes

Latching of alarm Yes

Cuff leakage alarm Yes

Cuff disconnect alarm Yes

Alarm for inflation/deflation errors Yes
Indicator for low-battery Yes

Escalation of Alarm Priority Yes

Sensor/ wire/probe disconnection alarm Yes

NETWORK PARAMETERS

Ethernet port Yes

Hardwired Yes

Connectivity provision with Central Nursing Station
DISPLAY PARAMETERS

Type of display LED/TFT

Display Size in inches >/= 17

Yes

Yes
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Traces of display >10

User Interface of display Touchscreen +/- Rotary knob
Inbuilt thermal Recorder (Printer) No

Should be able to connect to additional display No

Real time display of monitor parameters Instantaneous

STANDARD ACCESSORIES

Number of reusable adult SpO2 probe provided 3

Number of reusable pediatricSpO2 probe provided 3

Number of ECG lead cable provided 3

Number of Adult NIBP cuffs of Medium, Large, Extra large provided
3each

Number of Paediatric NIBP cuffs of Small and medium provided
3 each

Number of Disposable Neonate NIBP cuffs of 1,2,3,4,5 (in cm) provided
3each

Number of Skin temperature probe provided 2 for Adult / Paediatri
C

Number of Neonatal Rectal temperature Probe provided 2
Number of Oesophageal Temperature probe (Adult) provided 2
Accessories to wall mount the monitor Yes

POWER REQUIREMENTS

Power supply 220-240 VAC, 50Hz, Single phase
Mains cable 3 meter or more with Indian plug
Battery Inbuilt

Minimum Inbuilt Battery back up in minutes >/=120
Recharging time of battery in hr <6
Weight of the Machine in kgs < 15

Noise level in dB <50
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Device Earthing Yes

CERTIFICATIONS

Compliance to Medical Device Rules (MDR) 2017 as amended till date
Yes

Availability of valid Medical Device license for the product issued from
the competent authority defined under Drugs and Cosmetic Act 1940 a
nd Rules made there under as amended till date Yes

Certification for manufacturing unit 1SO:13485 (Latest)

Availability of Test Report for each supplied batch/product as per Medi
cal Device Rule (MDR) 2017 as amended till date Yes

Submission of all necessary certifications, licenses and test reports to
the buyer at the time of bid submission or along with supplies as per b
uyer requirement Yes

Conformity to Electrical Safety Standards IEC 60601 or BIS Equivalent
WARRANTY

Warranty the equipment must come with two years comprehensive warranty a
nd 5 years CAMC with 10 years of service support from the date of installation.
CAMC rates must be mentioned in the quote from third year onwards. CAMC sh
ould be extendable upto 10 years from the date of installation

2. Central monitor information system - 12 nos

Standards

Compliance to certification : Should have Indian standards/certification like BIS/
CDSO/AERB. US FDA/CE certification will be accepted
only when the Indian standards/certification are not av
ailable. In case of EU CE/CE European, certification fro
m notified body is required.

Confirmity to Manufacturer's Certification ISO/TR 27809

Conformity to Performance and safety standards specific to the device
IEC/TR 80002-1 , IEC 62304 or its BIS equivalent

Performance Parameters

Purpose: Depending on their configuration, central monitors display various pa
rameters, from bedside monitors connected to same including ECG, respiratory
rate, NIBP and IBP, body temperature, Sp0O2, SvO2, cardiac output, ETCO2, intra
cranial pressure, and airway gas concentrations. They include computing capabi
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lities and additional displays to observe trend information; some also include ful
[-disclosure capabilities. Data from all monitors should be stored in a Central D
atabase server. The system should have the facility to simultaneously view dat
a from different care units and remote locations via Web.

Scope of supply: Central stations must display comprehensive patient inform
ation from bedside monitors in a simple and effective manner for in-depth analy
sis and in order to increase workflow productivity

UMDNS Code and names: This is for indicating the relevant universal
medical devices nomenclature for the category of product. M
onitors, Physiologic, Central Station [20-179]

Monitored Patients
Minimum number of parameters per display =4
Minimum no of bedside monitor on central station monitor =16

Central Display

Display LED/TFT
Type of display Single
Size in inches >/= 23

Max number main display (patient sector) selectable 16

Max number of individual patient display = 16

Trending

Graphical Yes
Tabular Yes
Length of time, hr =120

Arrhythmia Analysis

Type of monitors for which Arrhythmia analysis provided Bedside monitor
Multi-lead view Yes

ST Analysis

ST ANALYSIS Provided Yes

Type of monitors for which ST Analysis are analysed Bedside Monitor

Number of leads analyzed Yes

Events

Type of monitors for which events are analysed by central monitor Bedside Monitor

Storage capacity Yes
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Max number of events
Length of time in days

Full disclosure

240

Length of time for full disclosure in hr 48

Number of parameters stored

Number of wave-forms stored

Alarm default settings

Systolic BP - low, mm Hg
Systolic BP - high, mm Hg
Diastolic BP - low, mm Hg

Diastolic BP - high, mm Hg

Mean BP - low, mm Hg
Heart rate - low, bpm
Heart rate - high, bpm

Pulse oximetry - low

Respiratory rate - low, bpm

Respiratory rate - high, bpm

Volume settings

Features of Alarms

Priority/levels

User defined

Silence active alarm
All-alarm suspend
Suspend duration, sec
Alarm latching
Reports

Data type

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Graphical, tabular, ST trends and event wave-forms

System Configuration

Hardware platform

Operating system

Closed system

Windows/Linux/Mac

Parameters stored with answer all displayed parameters

Stored with answer as all displayed wave forms

Yes
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System security Yes

HIPAA Compliant Yes
Networking
Communication between multiple central stations Yes

Minimum number of central stations on single network 12

Minimum number of devices on single network 120

Bedside monitor-to-bedside monitor communication Yes

Alarms

Yes

Central station required for networking Yes

Interfaces Yes

HL7 outbound (vital signs) Yes

CIS/bedside information system Yes

EMR

Yes

ECG data management system Yes

HL7 inbound (ADT) Yes

Printer Yes

Type of printer Laser printer
UPS Yes

Back up time of UPS in min 30

System Architecture :

1.

Data from all monitors should be pushed to Central Database server. Database server should ha
ve perpetual software license for all devices.

Facility to view any networked in patient data from the Database server or in the Central Monitor
Database server should have the capability to store minimum 120 patient data. Database server
should support additional 120 patient data in future.

Database server should have the storage capacity of minimum 96 hours of monitoring data with
minimum 4 configurable waves per patient.

The Database server should have RAID technology for data storage and support hot swappable d
isks.

System should have the facility to communicate with hospital information system with HL7.

System should have the facility to view any patient data in the Institute network in a Web brows
er.

System should have facility to view any patient data from outside the Institute with proper authe
ntication.
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9. The system should have facility to push data PACS system.
10. System should have facility to export wave forms as pdf/image files.
11. Database server should be Rack mountable.

Miscellaneous Parameters

Warranty : The equipment must come with two years comprehensive warranty an
d 5 years CAMC with 10 years of service support from the date of installation. C
AMC rates must be mentioned in the quote from third year onwards. CAMC sho
uld be extendable upto 10 years from the date of installation.

Number of installations of the machines in Central /State/PSU Govt Hospitals( Note: Seller sho
uld supply a performance certificate of the device to the buyer if demanded after placement o
f order) More than 3

User/Technical/Maintenance manuals to be supplied in English in hard and soft copy Yes

Demonstration of equipment and training to be provided after completing supplies & Installati
on before acceptance Yes

The Principal Manufacturer must have direct Presence/approved service centreln India Yes

Copies of reports and certifications to be furnished to buyer on demand at time of supplies
Yes

Attach certificate from the principal that CMS software will be available for next 10 years free
update if needed

3. HIGH END ANAESTHESIA MULTIPARAMETER MONITOR WITH ETCO, B
IS, CARDIAC OUTPUT MONITORING

(7 NOS)

Automated, Integrated Anaesthesia/ ICU Hemodynamic monitors, Chart
ing Solution.

BIDDERS SHOULD ALSO COMPLY WITH THE FOLLOWING ADDITIONAL PARAMETE
RS

System parameters:

. The latest system/make/model/version/edition of hemodynamic Anaesthesia/ IC
U monitor with charting solution (optional), launched in India not more than 4 y
ears before the date of delivery to the users, should be supplied.

The system should have seamless compatibility with High end ICU monitors an
d central monitoring system along with transport module without any external i
nterface.

. The bidder should provide data in a tabular format stating following details reg
arding the bidding items: Anaesthesia/ ICU monitor: OEM;Brand/system/make/m
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odel/version/edition

D. Bidder should not include price bid in the technical bid.Please refer to the Buye
r added bid specific ATC; do not include formats A, B, C, D and E in the technical
bid. If the price bid is included in the technical bid, the bidder will be DISQUALIFI
ED from the bidding process.

E. The bidder should provide technical details of the bidding item, preferably in th
e form of product brochure.

F. The bidder should demonstrate the quoted items at the time of technical
evaluation if requested by the Institute

G. Integrity Pact should be submitted.

Hemodvynamic Anaesthesia/ ICU monitor:

The monitoring systemshould be a state-of-art latest monitoring technology.

Main/ host monitor screen:

1. Monitoring screen should be 18.5 inchesor larger in size

2. Mounting:Hemodynamic monitor should be mountable on the top of an Anaest
hesia workstation/ Pendant and the necessary mounts must be supplied.

3. It should have touchscreen and knob colour display with large fonts and provi
de access to minimum 10 or more waveforms. There should be provision to disp
lay 8 waveforms or more simultaneously.

4. Monitoring should be user configurable and shall support at least 4 layouts.

. It should be able to display minimum parameters such as ECG, NIBP, Sp0O2, an
d two temperatures. It is necessary to display at least 3 invasive pressure wavef

ormsand pressure values simultaneously without splitter. Option for 4th invasive
pressure to be displayed with or without a waveform. There should be provision
to change the position or order of the display of waveforms.

6. ECG: Should have 3 lead and also 5 lead ECG (with 3 meters or longer cable) m
onitoring capability with display of at least three leads of ECG waveforms simult
aneously with other parameters. There should be provision to display 7 or more
ECG waveforms simultaneously at a range of 15 to 300 bp. Respiratory rate sho
uld be derived from ECG.

7. Should have basic arrhythmia detection for life-threatening alarms that
include asystole, ventricular fibrillation, ventricular tachycardia, and bradycardi
a and more.

8. Should have graphic and tabular trending of all monitored parameters as stand
ard for minimum 72 hrs.

9. Should have manual as well as automatic setting of screen format with selecta
ble parameter priority & colour selection for parameters on screen.

10. Should have Defibrillator and ESU protection and ECG Sync. There should be E
CG output from the hemodynamic monitor to ultrasound, echocardiography
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system and IABP interface with a delay of less than 20 milliseconds. Jacks, adap
tors and cables necessary for ECG output from hemodynamic monitor to display
on ultrasound, echocardiography system and IABP should be provided.

11. It should be ready for wired networking
12. It should have 360-degree alarm bar, Rotary knob and Touch screen.

13. The monitor should have following minimum features:

1. ECG monitoring: ST segment monitoring from at least 3 leads; change of s
weep speed; display pacing on/off, simultaneous display of 6 or more numb
er of leads

2. Invasive pressures: Manual change of colour of waveforms; overlap of one
or more pressure waveforms with ECG; alarm from mean arterial pressures;
option for display of mean pressure only or display systolic, diastolic and me
an; pulse pressure variation and/or stroke volume variation

3. NIBP: Automatic inflation interval minimum 1 minute.

4. Anaesthesia/ consciousness depth monitoring/ BIS/Entropy with sensors an
d necessary cables and accessories

5. Neuromuscular monitoring module with sensors and cables

6. Beep: from ECG, SpO2, pulse or arterial BP or auto; also Beep volume adjus

table

7. Alarms mute: All alarms mute simultaneously using a single-press soft key
and selecting individual parameter alarm to be kept on; alarm volume adjust
able viii) Change in the intensity or quality of SpO2 beep sound with a fall in
oxygen saturation.

8. Display of 4 selected parameters in 4 quadrants of the screen with a larger
size of parameter displayed.

Hemodynamic extension/ hemodynamic module/ multiparameter
modular system/ technologically equivalent block with integrated tran
sport monitor:

A hemodynamic extension / hemodynamic module/ multiparameter modular sys
tem or technologically equivalent block compatible with the hemodynamic moni
tor should be provided, which will have following properties:

1. It will display at least 3 waveforms simultaneously with provision to display at |
east 1 ECG waveform, 2 invasive arterial pressure waveforms and pressure valu
es, 1 Sp0O2 value with plethysmograph and 1 NIBP value.

2. It will function as a transport monitor during patient transportation having at le
ast 6 inches monitoring screen, which will have minimum 2 hours battery back-

up.

3. All the parameters, which are displayed on this hemodynamic extension/ hemo
dynamic module/ multipara meter block/ equivalent block with transport monito
r will be displayed on main/ host hemodynamic monitor, once it is connected to
it without any need to change the transducers, cables, ECG leads or SpO2 prob
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es. Similarly, there should be no need to change the cables, extensions or prob
es after detachment from the host monitor for functioning of the transport moni
tor.

. It will be an integral part of the monitoring system, which will be attachable to i
t and detachable from it by a simple mechanism within 30 seconds.

Modular stand/ holder/ rack/ mount for connecting modules for
individual parameters:

In addition to the Hemodynamic extension/ hemodynamic module/ multipara m
eter modular system/ technologically equivalent block with integrated transport
monitor, there should be provision to monitor various parameters on the host m
onitor via connection through individual parameter modules. A dedicated monit
oring modular stand/ holder/ rack/ mount, other than the transport monitor, sho
uld be provided which will enable connecting individual monitoring modules to t
he host hemodynamic monitor. The module should connect the host monitor dir
ectly without any intervening splitting cable or adaptors. One module should be
dedicated to one individual parameter.

It would be a separate assembly from the main/host hemodynamic monitor.

The monitoring modular stand/ holder/ rack/ mount would be mountable on an
aesthesia workstation or ICU monitor stand with simple and sturdy fittings.

At least 3 individual invasive pressure modules and 1 temperature module and
optional modules as mentioned below should be attachable and detachable fro
m the modular stand/holder/ rack/ mount by a simple mechanism. At least six (
6) slots should be available for attaching the modules.

Optional individual parameter modules:

Following individual modules should be provided as optional modules quoting se
parate price for each module along with necessary accessories. All necessary h
ardwares and softwares should be provided. The price of recurrent disposables
required for individual monitoring modality should be stated clearly.

1. Thermodilution cardiac output using swan Ganz catheters with ther
mal sensors for right atrial and pulmonary artery and necessary cab
les

Continuous cardiac output monitoring using pulmonary artery cath
eter with necessary cables, sensors and accessories
3. PICCO with cables and accessories
4. NIRS with sensors and necessary cables and accessories

N
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Paperless charting solution

. Paperless charting solution server, compatible with the hemodynamic monitor
should be provided. The server may be dedicated to a single operation room or
may have a wireless connectivity to multiple operation rooms and ICUs.

It should havecustomized digital entry of preoperative anaesthesia record.

. It should have automatic electronic charting and data management solution wi
th vendor-neutral data archival facility from anaesthesia workstation, patient he
modynamic monitor, syringe pumps and NIRS.

. Other than the default data entry sheets supplied by the vendor in the charting
solution, there should be provision to enter the data manually into the charting
solution depending on type of surgical anaesthesia and intensive care such as f
or paediatric cardiac anaesthesia, adult cardiothoracic vascular anaesthesia, an
d neuroanaesthesia and intensive care. The vendor should develop data entry s
oftware programs for these types of anaesthesia as demanded by the users wit

hin 1 year after installation.

. It should display and transfer the charted and analyzed data to portable extern
al storage devices in PDF format and print out.

. Charts should be seen on patient monitor screen itself; otherwise, bidder shoul

d provide a separate highest medical grade PC (Indian make). All necessary har
dwares, softwares and connecting cables should be provided along with the cha
rting solution.

Accessories:

Following accessories should be provided with each monitor, which are compati
ble with the Hemodynamic monitor and transport monitor. All cable lengths sho
uld be 3 meters or more.

. Reusable ECG cable having capability to display 5 lead and 3 lead ECG - 2 in q
uantity

. Following reusable SpO2 sets should be provided with extension cables: SpO2

probe to be fitted as finger sensors suitable for adults (2 in quantity), pediatric
patients (2 in quantity) and neonates (2 in quantity); to be fitted as a wrist band
in pediatric patients (1 in quantity); to be fitted as a clamp/clip around nailbeds
in children (1 in quantity); to be fitted on ear lobule in pediatric patients (1 in qu
antity).

. Reusable Rectal/ oesophageal temperature probes 2 in quantity; one suitable i
n adult and other in neonates

. Reusable Nasopharyngeal temperature probes; 2 in quantity; one suitable for a
dult and other for neonates

Reusable NIBP cuffs: Suitable for adult (2 in quantity), pediatric patient (2 in qu
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antity) and neonates (2 in quantity)
6. ETCO2 Sample lines and D-fend/ EtCO2 interface: 10 in quantity
7. Reusable IBP Interface cables: 2 in quantity

8. Disposable IBP transducers compatible with hemodynamic monitor: 10 in quan
tity.

9. BIS/Depth of Anaesthesia cable 1 nos

10. NMT Cable-1no; and sensor (accelerography)- 2 nos

PRODUCTS OFFERED MUST BE MEDICAL GRADE AND COMPLIANT W
ITH USFDA / CE, IF THERE IS NO VALID INDIAN STANDARD AVAILAB
LE. COPIES OF THE CERTIFICATES SHOULD BE ATTACHED FOR VERI
FICATION

WARRANTY

Warranty the equipment must come with two years comprehensive warranty an
d5 years CAMC with 10 years of service support from the date of installation. CA
MC rates must be mentioned in the quote from third year onwards. CAMC shoul
d be extendable upto 10 years from the date of installation

Bidders are advised to quote prices as per technical specification. However detailed breakup of quoted prices should be provided in Price For
mat - A uploaded in the prescribed place (Financial Document Required) on online GeM portal. The prices quoted in the prescribed field on

GeM portal will be considered for ranking purpose. Total price quoted in Price Format - A must match with the price quoted in GeM portal. Bi

A dders should not include price bid in the technical bid. The Price Formats A, B, C, D and E to be submitted along with financial
bid only. If any of the price components disclosed in the technical bid, the bid will summarily be rejected and the bidder will
be DISQUALIFIED from further bidding process.

The Bidders are advised to quote price of Spare parts, Consumables in the attached format “B” and “C” accordingly and uploaded the sa
me in the prescribed place (Financial Document Required) on online GeM portal. The equipment should be supported with spares for a minim

B

um period of 10 years after successful installation and commissioning.” All the spares and consumables required for the equipment should b

e made available through GeM throughout the agreed supporting period”.
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The three years warranty sought for is OEM/bidder free warranty without any additional cost towards extended warranty to fulfil the tender co
ndition. The charges, if any, claimed by the bidder towards warranty in this regard and included in the product cost in Price Format -A should
be mentioned in the price format D also, and uploaded the same in the prescribed place (Financial Document Required). This warranty charg
es shall not be considered for calculating actual CAMC value to be payable after warranty period. Where the total cost does not include such
warranty charges, the bidder shall submit a declaration- "Certify that the Equipment/accessories quoted in the bid is having OEM/bidder free
warranty of three years and the total cost quoted in the bid does not include any warranty charges to fulfil the tender condition of three year
warranty". This declaration shall be furnished along with the Technical bid in format H. False declaration may lead to rejection of bid. In the
case of agents quoting on behalf of their foreign principal, proforma invoice from the OEM (Foreign principal company) indicating the nature o

f after sale service including warranty condition and commission payable to the Indian agent shall be furnished along with the price bid.

Vi.

As per the Institutes general policy, the maximum CAMC charges after warranty period will be 5% of the cost of the equipment. However the

bidders can quote CAMC charges in the range of 3 to 10 % of the cost of equipment, depending on the nature of equipment to be maintained.

The CAMC charges shall be quoted in percentage rate in GeM bid and escalation in CAMC charges shall be allowed at maximum 5% after ever

y three years of CAMC.

This CAMC charges at Net Present Value shall be taken into account for arriving the lowest responsive bidder. The actual CAMC value to be
payable after warranty period shall be separately worked out based on the "Cost of the equipment for CAMC calculation” and shall be furnish

ed in “Format -E” and uploaded the same in the prescribed place (Financial Document Required).

The year wise rate percentage of CAMC quoted in the bid for L1 evaluation should be used for calculating the actual CAMC value.

The “cost of the equipment for CAMC calculation” shall not include additional warranty cost (if any), cost towards Installation, Commissioning

and Testing (in addition to the original equipment cost of the OEM), cost of transportation, including import customs duty, Agency commissio

n, any specific excluded items from CAMC as per the tender condition and GST included in the product cost quoted.

The cost of the equipment for CAMC calculation shall be mandatorily furnished in format D.

The warranty and CAMC condition as given above should be applicable for the third party items, if any supplied. The successful bidder shall f
urnish the agreement executed in this regard with the third parties as and when called for. The genuineness of price quoted for the equipme
nt / accessories are very important and this price shall not be loaded with any other cost. A declaration in this regards shall be furnished alon

g with technical bid in format H

The successful bidder shall enter into CAMC 3 (three) months prior to the completion of warranty period. The CAMC will commence after the

date of expiry of warranty period from the date specified in the work order and as per the terms and conditions issued in this regard, which w

ill be treated as the first year of CAMC. This tender will form part of the CAMC work order.
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Penalty clause:

1. Delay in Delivery:

If the supplier fails to deliver or install/commission any or all of the goods or fails to perform the services within the time frame(s)
incorporated in the Purchase Order, the Purchaser shall, without prejudice to other rights and remedies available to the Purchaser under the
contract, deduct from the contract price, as liquidated damages, a sum equivalent to 0.5% per week of delay or part thereof on delayed suppl
y of goods, installation, commissioning and/or services until actual delivery or performance subject to a maximum of 10% of the contract pric

e. Once the maximum is reached Purchaser may consider termination of the contract .

If any delay by the supplier in maintaining its contractual obligations towards delivery of goods and performance of services shall render the

supplier liable to any or all of the following sanctions:
l. Imposition of liquidated damages,

I Forfeiture of its Performance Security and

1. Termination of the Contract for default
2. Performance (during Warranty period)

Supplier should ensure uninterrupted service delivery of the equipment or product during the warranty period. In this regard follo
wing conditions also may be noted:
l. In case of failure of equipment or its components, breakdown call has to be attended within 48 hours of intimation.

I The defect should be rectified within two days after the call is attended, failing which replacement or standby equipment shoul

d be provided for uninterrupted services.

I, In case of non-adherence to clause (a) or (b) above, downtime penalty will be realised a sum equivalent either the repairing ch
arges met by the Institute to set right the equipment or 0.5 percent per day of cost of the equipment, whichever is hig
her, from the date of report of breakdown by way of deductions from SD/Performance Bank Guarantee.

V. The time spent on the repair work will be added to the warranty period of the equipment.

3. Performance (during CMC/AMC period):

i. Uptime means 95 percent of total days in a year during which the equipment remains functional.

1. Down time means any shortage in achieving the up-time
. Down time penalty will be levied as per following terms and condition:

V. In the case of CMC, it shall be the responsibility of the service provider to set right the equipment and avoid down ti
me. Down time penalty will be imposed @ 0.5 percent of contract value per day from the service provider.

V. In case auxiliary units/components attached to the main equipment undergoes failure and the main equipment provi
des uninterrupted services, down time penalty will be imposed @ 0.1 percent of contract value per day per auxil

iary unit from the service provider.

VI. Service provider should ensure rectification of defect of equipment within a reasonable period in the case of Labour
Annual Maintenance Contract. In case break down is not attended within 48 hours of intimation, down time pena

Ity will be imposed @ 0.5 percent per day of contract value from the service provider.

Qualification criteria

The bidder must be a manufacturer or their authorized agents having a place of business in any state of India are eligible to participate in this
bid. The bidders should submit “Manufacturer’s Authorization Form” for each items quoted and shall be submitted along with technical bid, as

per the format enclosed in the bid document (Format “F”).

MIl declaration should be furnished in the attached format along with bid document “Format G”. The declaration shall be certified by the s

tatutory auditor or cost auditor.

Bidders may please be read as uptime warranty as 95 % instead of 98 % as per bid terms and conditions.
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SCTIMST reserves the right to ask for a free demonstration of the quoted equipment/ items after giving reasonable time to the bidder at a pre
-determined place acceptable to the purchaser or at a site (in case of non-portable and heavy equipment) for evaluating the technical compa
J tibility as per the bidding document specifications, professionalism and quality of work of the bidder for technically qualifying for opening the
Price Bid. SCTIMST reserves the right to accept/ reject the bid based on the product/ site evaluation as stated above.
Integrity Pact Agreement will form part and parcel of this tender. It is mandatory to enclose the Integrity Pact Agreement along with the techn
o-commercial bid.
K Independent External Monitors:
1. Sri. Prahlad Kumar Sinha, IP & TAFS (Rtd.) Ph. No. 09423677066 E-mail pekay66@gmail.com
2. Dr. Ved Prakash, ITS (Rtd.) Ph.No. 9810546996 E-mail ved60prakash@gmail.com
List of documents to be attached along with bid.
L Technical Bid - FormatF, G and H
Price bid - FormatA, B, C, Dand E
M On-site installation required.
N For all disputes arising out of this contract the legal jurisdiction will be Thiruvananthapuram.
Payment Term
0]
100% payment will be paid after satisfactory installation and commissioning of equipment along with submission of “Installation Report” to b
e issued by user department and DCE
As per OM No. F.4/1/2023-PPD(pt.) dated 28.06.2024 from the Ministry of Finance, GOI, approval for the relaxation under Rule 161(iv) of GFR
P . . . . - . . .
2017 for issuance of GTE for procurement of Medical Devices. Hence, non local suppliers can also participate together with local suppliers in t
he tender.

11. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

12. Rate Contract

Demurrage charges In case the rejected items are not lifted by the firm within 48 hrs, the demurrage
charges at the rate of 0.5% of total contract value will be charged per day. In case the items are not lifted
within a month, the same will be destroyed by the station board of officers and no claim will be
admitted.Demurrage charges. In case the rejected items are not lifted by the firm within 48 hrs, the
demurrage charges at the rate of 0.5% of total contract value will be charged per day. In case the items
are not lifted within a month, the same will be destroyed by the station board of officers and no claim will
be admitted.

13. Rate Contract

Bidder's offer is liable to be rejected if they dont upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.
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14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24,

Rate Contract

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Rate Contract

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

Rate Contract

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.

Rate Contract

NET WORTH: Net Worth of the OEM should be positive as per the last audited financial statement.
Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Generic

Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope
of supply) is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller.

Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

Financial Criteria
NET WORTH: Net Worth of the OEM should be positive as per the last audited financial statement.
Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

Director, SCTIMST

payable at

Thiruvananthapuram

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

Director, SCTIMST
A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
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demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

25. Generic

Without prejudice to Buyer’s right to price adjustment by way of discount or any other right or remedy
available to Buyer, Buyer may terminate the Contract or any part thereof by a written notice to the Seller,
if:

i) The Seller fails to comply with any material term of the Contract.

ii) The Seller informs Buyer of its inability to deliver the Material(s) or any part thereof within the
stipulated Delivery Period or such inability otherwise becomes apparent.

iii) The Seller fails to deliver the Material(s) or any part thereof within the stipulated Delivery Period
and/or to replace/rectify any rejected or defective Material(s) promptly.

iv) The Seller becomes bankrupt or goes into liquidation.

v) The Seller makes a general assignment for the benefit of creditors.

vi) A receiver is appointed for any substantial property owned by the Seller.

vii) The Seller has misrepresented to Buyer, acting on which misrepresentation Buyer has placed the
Purchase Order on the Seller.

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the

© N o v A
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same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

Additional Clause For Comprehensive Maintenance Charges

1.CMC shall include preventive maintenance including calibration as per technical/ service /operational manual of
the manufacturer, service charges and spares, after satisfactory completion of Warranty. During the CMC period
commencing from date of the successful completion of warranty period, Service personnel shall visit each
consignee site as recommended in the manufacturer’s technical/ service /operational manual, at least once in six
months or as per user requirement. Cost of consumables shall not be included in CMC.Further there will be 98%
uptime warranty during CMC period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend CMC period
by double the downtime period.

2.CMC charges to be indicated as percentage of cost of equipment quoted for each year after the warranty
period.

3.GST shall be included in the CMC Charges quoted.

4.Cost of CMC will be added for Ranking/Evaluation purpose with depreciation formula.A 10% discounting rate
per year shall be applied on CMC Charges for price evaluation on Net Present Value.

5.The payment of CMC will be made on quarterly basis after satisfactory completion of said period, duly certified
by end user.

6.While creating a bid or RA, buyers shall indicate whether CMC is required against Yes/No” options. If CMC
Charges are included, an option for number of years for CMC required after the warranty period shall be
available.Under this option up to 10 years can be chosen for CMC charges beyond warranty period.

7.In case the bid has a provision for CMC, the warranty of the product will also be deemed to have been
converted into Comprehensive warranty including preventive maintenance and calibration as per technical/
service /operational manual of the manufacturer, service charges and spares, during the Warranty Period also.
Sellers are therefore advised to include the cost of Comprehensive Warranty including spares (excluding
consumables) also in product Cost.

8.The CMC functionality shall be available in bid only and no direct RA shall be applicable.In case of bid to R/A
decrement rules shall be applicable on total price inclusive of CMC charges. Bunching of products shall not be
available while creating bids with CMC charges.

8.1.Buyer shall indicate number of years of warranty by selecting different options available in the field
depending on warranty parameter applicable in category parameters for the equipment. No. of years of
warranty indicated here shall supersede the warranty period indicated elsewhere in bid or product
specifications. The Seller while participating in Bid/RA will get fields to indicate CMC charges as
percentage depending on number of years of CMC selected by Buyer. The following shall be applicable, if
5 year CMC selected:

CMC charges for 1st year after warranty period- Percentage to be indicated- Al

CMC charges for 2nd year after warranty period- Percentage to be indicated- A2

CMC charges for 3rd year after warranty period - Percentage to be indicated- A3

CMC charges for 4th year after warranty period - Percentage to be indicated- A4

CMC charges for 5th year after warranty period - Percentage to be indicated- A5
Similarly, A6 to A10 are to be indicated for 6th to 10th year of CMC if applicable.
8.2.The calculation of CMC Charges shall take into account the number of years of warranty and duration
of CMC as specified while creating bid.
8.3.In the price evaluation, the system shall provide function to calculate the cost of each equipment by
formula indicated below includingCMC and then show the inter-se-ranking of the bidders. The following are
the variables

(i) Number of years for which CMC required.

(ii) Number of years of product warranty
The formula for calculating total cost including CMC charges shall be as under:
Total Cost for evaluation=
C+C*{(A1/100)/(1.10"n)+(A2/100)/(1.10"n+1)+(A3/100)/(1.10"n+2)+(A4/100)/(1.10"n+3) +
(A5/100)/(1.10"n+4)} and so on
C - Cost for equipment quoted and n shall be number of years of product warranty specified.
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If 2 year warranty specified, n shall be2 and if 5 year warranty specified, n shall be 5. A1,A2, A3, A4&
A5shall depend on how many years CMC selected. For3 yearCMC, only A1,A2 and A3 factors are to be
taken into account and A4 and A5 will not be applicable.

8.4.CMC charges offered for each subsequent year should be same or higher than preceding year.
8.5.The CMC charges shall be offered within range of 3 to 25% of cost of equipment.

9.Since CMC charges are to be paid only later for each year during CMC period,applicable performance
guarantee amount after placement of contract shall be based on the cost of equipment excluding the cost of
CMC Charges.

10.Performance bank guarantee applicable for CMC is to be submitted at start of the CMC and shall be applicable
between 2.5% to 10% as specified in bid on total CMC Charges.The PBG submitted after award of contract shall
be released only after new PBG for the CMC period is submitted and accepted by buyer/consignee after due
verification.Bank guarantee for CMC is to remain valid till completion of CMC period plus one year. The bank
guarantee for CMC shall be submitted to buyer directly. In case, seller fails to submit the PBG or does not provide
services for the CMC contract after expiry of warranty period then PBG of equipment shall be forfeited.

11.In case of splitting of order quantity, equipment cost and CMC charges offered by L1 bidder shall be matched
by higher quoting eligible bidders on one-to-one basis.The equipment cost and CMC charges (year to year) shall
be matched individually.

12.The CMC Contract shall be an offline contract to be handled by buyer.The payment of CMC will be made on
quarterly basis after satisfactory completion of said period, duly certified by end user and scope of CMC will be as
per para 1 above.

13.CMC Charges are inclusive of all the charges for Transportation, Lodging, Boarding, all insurances including
third party insurance and all other incidental charges. The same shall include GST. The prices also include cost of
spares and damaged parts. Purchaser does not have any liability, whatsoever, over and above the cost of CMC. It
also includes for arranging hand tools & tackles, special tools etc. required to carry out the work.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

IE 9 arar=g oual & a9t oft arffg & /This Bid is also governed by the General Terms and Conditions
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of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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