GeM 7=

Gove Azadi Ka
e Markelp!ace Amrit Mahotsav

¥

f9s g=ar/Bid Number: GEM/2026/B/7572693
feeich /Dated: 22-05-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

12-06-2026 12:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

12-06-2026 12:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Finance

faswar @ AT/Department Name

Department Of Financial Services

IS H AFA/Organisation Name

State Bank Of India (sbi)

PRIt 1 ATAA/Office Name

Guwahati

a&g Aot /Item Category

Scanning and Digitisation Service (Version 2) - AS PER RFP;

AS PER RFP

34 3G /Contract Period

2 Year(s) 1 Day(s)

fast @ geaa taa affis eesiax (3 auf @)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

40 Lakh (s)

38/8Aa Aar F e 3nfEa fea sgwa &

a¥/Years of Past Experience Required for
same/similar service

3 Year (s)

3l ate T a3t 1 WS naRad 3gHa ¥/Past

Experience of Similar Services required

Yes

THTHTHAS & forT 3rgera & anf AR e=i30R @ ge vara
#r a5 T/MSE Relaxation for Years of
Experience and Turnover

No

FIE3NT F AT 3gHa & auf 3K 30’ A g vara
#r a5 & /Startup Relaxation for Years of
Experience and Turnover

No

fahar @ AP 3T gFAIdSi/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),OEM Authorization Certificate, OEM Annual Turnover
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3 AfagreRl g 3ues U T gFdardsi B
fafaer 3t smer A arer wol fAfdars Rt @t fewrer
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

3
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |3
would be auto-extended
3iteY vgee 3ifedd fhdel X fhar s &1 /7 1
Number of Auto Extension count
9= ¥ Ray e’ afha fFar/Bid to RA enabled | No

95 @ gy /Type of Bid

Two Packet Bid

bRl FeAieheT b SRIeT Ahelichl TTEIHIT ]

/ Estimated Bid Value in INR (Inclusive of all
taxes)

3HAd WAT /Time allowed for Technical 2 Days
Clarifications during technical evaluation
Igfad e Ao (@l &0 afka) AR T #

1100000

AP ugfd/Evaluation Method

Total value wise evaluation

A i arelr AT G¥FardSt 963U IS ¥ /

Financial Document Indicating Price Yes
Breakup Required

HCIEYT @s/Arbitration Clause No
Yot @s/Mediation Clause No

$uaSl fAeRU/EMD Detail

TsarseY da/Advisory Bank

State Bank of India

suasdr TRYEMD Amount 25000
1Sl faavur /ePBG Detail
ATaThdr/Required No

(a). ST P A &b IFA STHAST T & FTgd 198X Bl FaTIT HIRT & Tow 98 & T d9 FAfIT grards uvdd Y &l TS
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BT & AT e aEG3HT &b fow R_fAAtar gor Farsit & fow dar garar Swad) & ge & ura &1 caraiat o 36 Afd & gy @
aTER @M 11 §1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uHAST AR TUIG STATAd T, T TS 9L elcil &, andrf & uay & il arfew| / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

aradt /Beneficiary :

REBHU DEPARTMENT
SBI LHO, G.S ROAD, OPP ASSAM SECRETARIAT, GUWAHATI, ASSAM
(Sbi)

el fasrsar onay A& fRar 911/ Bid splitting not applied.

THANSINS 3arel=i/MIl Compliance

TANATSHTS 3Hurer/MIl Compliance Yes

TAEs Wil a9Id/MSE Purchase Preference

TATES @lg dIA/MSE Purchase Preference Yes

qaH 3R Y 377 A 3UG0T AAAHT B @G A
WATHE, AfE 3 Fed L1+Xy% dd & dem # 2/ | 15
Purchase Preference to MSE OEMs available upto
price within L1+X%

qeA 3R oY 30A B We # wAfFsa & fow [

T AT F 3BT A Ufard / Maximum 100

Percentage of Bid quantity for MSE purchase
preference

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

3. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM _No.1 4 2021 PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

5. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

AR deaar /3maas 3ea/Additional Qualification/Data Required

Please add additional scope of work:1779431129.pdf

Additional Eligibility Criteria:1779431134.pdf

Additional metadata information:1779431137.pdf

Scanning And Digitisation Service (Version 2) - AS PER RFP; AS PER RFP ( 3092700)

doeiidr ARPAT /Technical Specifications

feRu1/ Specification 4/ Values
P / Core
Scanning Resolution (dpi) AS PER RFP
Document Size AS PER RFP
Document Age (In Years) AS PER RFP
Metadata Field (per image/page) AS PER RFP
Colour Type AS PER RFP
Speed of Scanning (Number of Pages Per Day) AS PER RFP
us3iiad /Addon(s)
Binding Required NA
Bar Coding required NA

ol g1 fAuiRa =ga@da Aea/Minimum Floor Price defined by Buyer

o g1 fAuiRa =gea#d Fea/Minimum Floor Price
defined by Buyer

No

31aR® NI c&ards /Additional Specification Documents

WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity
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https://bidplus.gem.gov.in/resources/upload_nas/MayQ226/bidding/biddoc/bid-9365687/1779431129.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MayQ226/bidding/biddoc/bid-9365687/1779431134.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MayQ226/bidding/biddoc/bid-9365687/1779431137.pdf

FArYAT & AEr
. wfeh/Raféar / Total
%.49./S.N . number of mmm
3R®d /Consignee qdr/Address images(page /Additional
o. .
Reporting/Officer s) scanned Requirement
and digitized
793003,SBI REGIONAL
BUSINESS OFFICE, SHILLONG
1 Mary Chongbawi RURAL KL COMPLEX, 3092700 N/A
DEMSEINIONG SHILLONG PIN:
793003

»ar g shdr o Rz i favw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE 25% : The buyer can increase or decrease the contract quantity or contract duration up
to 25 percent at the time of issue of the contract. However, once the contract is issued, the contract
quantity or contract duration can only be increased up to 25 percent. Bidders are bound to accept the
revised quantity or duration.

For lumpsum-based service contracts, the buyer may increase the scope of work and contract value up to
25 percent with the consent of the service provider

2. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

KINDLY REFER TO THE ENCLOSED RFP FOR COMPLETE DETAILS

Bidders may please note:

a.

b.

The Bidder should quote for the entire package on a single responsibility basis for hardwar
e/ services it proposes to supply.

While submitting the Technical Bid, literature, if any, on the infrastructure / hardware and it
s associated operating software should be scanned and uploaded separately on GeM Portal.

Care should be taken that the Technical Bid shall not contain any price informati
on. Such proposal, if received, will be rejected.

The Bid document shall be complete in accordance with various clauses of the RFP docume
nt, or any addenda/corrigenda or clarifications issued in connection thereto, serially numbe

red, duly signed every page right from the first page to the last including all Annexures/Encl
osures/Attachments by the authorized representative of the Bidder and stamped with the of
ficial stamp of the Bidder. Board resolution in case the bidder is a company or letter of auth

ority/power of attorney in case of partnership firm authorizing representative to Bid and ma

ke commitments on behalf of the Bidder is to be attached.

Bank’s decision on opening of bids and further processing of bids irrespective of minimum
number of bids received in the tender, will be final and binding.

Prices quoted by the Bidder shall remain fixed for the period specified in part Il of this doc
ument and shall not be subjected to variation on any account, including exchange rate fluct
uations and custom duty. A Bid submitted with an adjustable price quotation will be
treated as non- responsive and will be rejected. Further, any bid amount quoted i
n fraction of paise i.e. the bidders who quote their bids in three digits after deci

mal may not be considered for price bid.
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g. If deemed necessary, the Bank may seek clarifications on any aspect from the Bidder. How
ever, that would not entitle the Bidder to change or cause any change in the substances of t
he Bid already submitted or the price quoted.

h. The Bidder may also be asked to give presentation for the purpose of clarification of the Bi
d.

i The Bidder must provide specific and factual replies to the points raised in the RFP.

j. The Bid shall be typed or written in indelible ink and shall be signed by the Bidder or a per
son or persons duly authorized to bind the Bidder to the Contract with date below the signat
ure.

k.  All the enclosures (Bid submission) shall be serially numbered with rubber stamp  of the
participating Bidder’'s company. The person or persons signing the Bids shall initial all page
s of the Bids, except for un-amended printed literature.

l. Any inter-lineation, erasures or overwriting shall be valid only if these are initialled by the
person signing the Bids.

m. All pages of the Bid document shall be properly numbered and uploaded in GeM portal. If a
ny page is missing, Bank would not be responsible for the same.

n. The Bank reserves the right to reject Bids not conforming to above.
Deadline for Submission of Bids:

a. Bids must be uploaded in GeM Portal and the EMD along with cost of tender by way of deposi
t to the Bank’s account as given in point 9 above, by the date and time mentioned in the “Sc
hedule of Events”.

b. In case the Bank extends the scheduled date of submission of Bid document, the Bids shall b
e submitted by the time and date rescheduled. All rights and obligations of the Bank and Bidd
ers will remain the same.

Period of Validity of Bids:
a. Bids shall remain valid for 180 days from the last date of submission of bid. A Bid valid for a sh

orter period is liable to be rejected by the Bank as non- responsive.

Bid Security

Wilful misrepresentation of any fact within the Bid will lead to the cancellation of the contract witho
ut prejudice to other actions that the Bank may take. All the submissions, including any accompany
ing documents, will become property of SBI. The Bidders shall be deemed to license, and grant all ri
ghts to SBI, to reproduce the whole or any portion of their product for the purpose of evaluation, to
disclose the contents of submission to other Bidders and to disclose and/ or use the contents of sub
mission as the basis for RFP process.

Bidding process/Opening of Technical Bids:

a) All the technical Bids received up to the specified time and date will be opened for initi
al evaluation on the time and date mentioned in the schedule of events available in par
t Il of this document.

b) In the first stage, only technical Bid will be opened and evaluated at the GeM Portal. Pr
oposals of such Bidders satisfying eligibility criteria and agree to comply with all the ter
ms and conditions specified in the RFP, will be evaluated for technical criteria/specificati
ons/eligibility. Only those Bids complied with technical criteria shall become eligible for
commercial Bid opening and further RFP evaluation process.

c¢) The Bank will examine the Bids to determine whether they are complete, required for
mats have been furnished, the documents have been properly signed, EMD for the desir
ed amount and validity period is available and the Bids are generally in order. The Bank
may, at its discretion waive any minor non-conformity or irregularity in a Bid which doe
s not constitute a material deviation.
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d) Prior to the detailed evaluation, the Bank will determine the responsiveness of each Bi
d to the bidding document. For purposes of these Clauses, a responsive Bid is one, whic
h conforms to all the terms and conditions of the bidding document in Toto, without any
deviation.

e) The Bank’s determination of a Bid’s responsiveness will be based on the contents of th
e Bid itself, without recourse to extrinsic evidence.

f)  After opening of the technical Bids and preliminary evaluation, some or all the Bidders
may be asked at Bank’s discretion, to make presentations on the infrastructure
facilities, hardware, operating software/firmware proposed to be offered by them.

g) If a Bid is not responsive, it will be rejected by the Bank and will not subsequently be
made responsive by the Bidder by correction of the non-conformity.

Technical Evaluation:

(i) Technical evaluation of only those bids will be carried out which are prima facie found to
be responsive and where all the required papers and EMD, Affidavits etc. have been furni
shed. Before technical evaluation, the bank will examine the bids to determine whether t
hey are complete, whether any computational errors have been made, whether required i
nformation have been provided as underlined in the bid / RFP document, whether the do
cuments have been properly signed, and whether bids are generally in order. The bank wi
Il reject the bid determined as not substantially responsive.

(ii) Technical evaluation will include technical information submitted as per technical Bid for
mat, demonstration of proposed product/services, reference calls and site visits, whereve
r required. The Bidder may highlight the noteworthy/superior features of their product/se
rvices. The Bidder will, at Bank's discretion, demonstrate/substantiate all claims made in
the technical Bid to the satisfaction of the Bank, the capability of the product/services to s
upport all the required functionalities at their cost in their workplace/sites or those at oth
er organizations where similar product/services are in use.

(iii). The Bank reserves the right to evaluate the Bids on technical & functional parameters incl
uding factory/workplace visit and witness demos of the system and verify functionalities, r
esponse times, etc.

(iv) Bank will evaluate the technical and functional specifications, including the fulfilment of e
ligibility criteria as laid down in the RFP (Para- 5)

(v) During evaluation and comparison of Bids, the Bank may, at its discretion ask the Bidder
s for clarification on the Bids received. The request for clarifications shall be originated thr
ough GeM Portal. No post Bid clarification at the initiative of the Bidder shall be entertaine
d.

Technical Bid Evaluation Criteria:
As given in Annexure-C (ii) of RFP document enclosed.

3. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/May/GEM_2026_B_7572693/CLM0010/SHI_RFP_78429b0e-6083-4c8d-b2e21779431412685_SBILHOGUW.BUYER11.pdf

sedawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa.

No vk

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.
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The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the Tmam=g @z 3R erd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f&7e7 3R aci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B WA AT & TS 26 & T H AT & WY HH T AN a arel g7 & A F wiig W ufdey & dag &
HIT & YT H{H ol TS I drel o & s o =X 50 @Al & g ¢ & fow it o3 gom 59 a8 @3 & aren
qeTA WITAHY & wH Uohgpd allfds & e od §#T s &l g8 Fgureld Bl aem 3R IS o ared awon fRw S
T FHD AWl o Pl W AT Bl dehlel AT ¥l AR Ffed b AR M T Fel HILars o 3T 29T lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---gare/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260522
https://bidplus.gem.gov.in/bidding/bid/bidsla/87716092981969
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