GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

fag g&ar/Bid Number: GEM/2026/B/7565299
feddis /Dated: 21-05-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

01-06-2026 15:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

01-06-2026 15:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Petroleum And Natural Gas

faswar @ AT/Department Name

Gail India Limited

IS H AFA/Organisation Name

Gail India Limited

PRIt 1 ATAA/Office Name

Delhi

Pl #rH1/Total Quantity

3

a¥g 4ol /Item Category

A4 and Legal Size Multifunction Printer (MFP) (Q2) ( PAC
Only ), Line Interactive UPS with AVR (V2) (Q2) ( PAC Only
)

THATHUAS F foT 3gHa & auf 3R A3 A Fe uga

&1 315 ¥/MSE Relaxation for Years of No
Experience and Turnover

FIE3NT F AT 31ga & auf 3K e=i30R A g vara

#r a1 & /Startup Relaxation for Years of No

Experience and Turnover

fahar @ AP AT gFAdS/Document required

from seller

Certificate (Requested in ATC),OEM Authorization
Certificate,Additional Doc 1 (Requested in ATC),Additional
Doc 2 (Requested in ATC),Additional Doc 3 (Requested in
ATC),Additional Doc 4 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

= 319 AR g 3uds fFr T eFaRE d
fAfder & awer A9 arel @t RfRdeaHET & fewrer

Tqed §? WG A &/Do you want to show No
documents uploaded by bidders to all

bidders participated in bid?

o e & gFa @ F@a: E dea & fav

3maeEs® 9z & &A1 / Minimum number of 1

bids required to disable automatic bid
extension
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{95 faawui/Bid Details

et & Tear, s fow s oema i Fag-der

buyer

da$ S| / Number of days for which Bid |3
would be auto-extended

3ieY vagee 3ifedd fhdel X fhar s &1 /7 1
Number of Auto Extension count

& ¥ Ry e afsha fFar/Bid to RA enabled | No
Hal & faT 3uaey 3EEA/ITC available to Yes

95 @ yaR/Type of Bid

Two Packet Bid

wafd®w scurg Aofi/Primary product category

A4 and Legal Size Multifunction Printer (MFP)

dehelichl Feichel & GRIT Tehelichl TAEIRIUT o]

Empanelled Inspection Authority / Agencies
pre-registered with GeM)

AT HT /Time allowed for Technical 4 Days
Clarifications during technical evaluation

fAgTor 3navad (Feiae fAdeaTor arfeor /sia & ary

qd Usiighd TSI gIT)/Inspection Required (By No

Payment Timelines

Payments shall be made to the Seller within 15 days of
issue of consignee receipt-cum-acceptance certificate
(CRAC) and on-line submission of bills (This is in
supersession of 10 days time as provided in clause 12 of
GeM GTC)

Heaid ugfa/Evaluation Method

ltem wise evaluation

HEIEYT @s/Arbitration Clause No

gele Ws/Mediation Clause No
U fARO/EMD Detail

AHTaThdr/Required No
$didsh faavor /ePBG Detail

3TaIhd/Required No

arelt fasrsar oay A& foRar /1/ Bid splitting not applied.

TA3MS3MS Wi aligdr/MIl Purchase Preference

TANTEINS W adraar/MIl Purchase Preference

No

TATES @il adIar/MSE Purchase Preference
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THATHES WG aAa/MSE Purchase Preference Yes

g 3R oY 3TH7 FA 30T AAAHT B TG 7
wrAfFA, AfE 3 Hed L1+X% b & @ # &/ |15

Purchase Preference to MSE OEMs available upto
price within L1+X%
e IR oY 37 B @Wie A wAFGA $ fov |9

& T B B AH Ffdrd / Maximum 25

Percentage of Bid quantity for MSE purchase
preference

¢3d Il Ha faaor/TReDS Payment Details

This Bid provides for Trade Receivables Discounting System (TReDS) as Preferred mode of payment.
For MSME sellers, payments may be processed through a TReDS exchange in which the Buyer is
registered, subject to applicable policy and regulatory guidelines. Accordingly, sellers intending to
avail payment through TReDS are required to be registered with at least one TReDS exchange in
which the buyer is registered.

AT @S & FATAY Pl FASLY & drel G&TH WA a7 fdRor:/Details of the Competent Authority approval
for PAC

Competent Authority Approval document for PAC : View Document

&1 WAH & ArA/Name of Competent

Authority CGM
T&TH WTAH & ue/Designation of Competent

X CGM
Authority
et WY v sratera/fasmaT/garar/Office / BIS
Department / Division of Competent Authority
T 37egATGT HEA1/CA Approval Number 87963

HaTH Wil 3rgaAtea faf¥/Competent Authority
Approval Date

a7 WA I et & 15 Tdipicd o diard
fdavoT/Brief Description of the Approval Granted
by Competent Authority

2026-03-09 00:00:00

Approval has been taken from Competent authority as per
C&P Procedure of GAIL for PAC tendering.

1. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD_dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
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https://bidplus.gem.gov.in/bidding/bid/documentdownload/9357419/1779278359.pdf
https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents

submitted.

2. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and

based on competitive prices received in Bid / RA process.

If the buyer has mentioned MSE purchase preference in ATC then service provider is required to upload
necessary documents for MSE purchase preference for verification by the buyer during evaluation.

HAha AR (IAgaR AT faf¥) / Evaluation Method ( Iltem Wise Evaluation Method )

Contract will be awarded schedule wise and the determination of L1 will be done separately for each schedule.
The details of item-consignee combination covered under each schedule are as under:

HeAh g / Evaluation Schedules

&g /4ol / Item/Category

AT / Quantity

Schedule 1

A4 And Legal Size Multifunction Printer (mfp) 1

Schedule 2

A4 And Legal Size Multifunction Printer (mfp) 1

Schedule 3

Line Interactive Ups With Avr (v2) 1

A4 And Legal Size Multifunction Printer (MFP) ( 1 pieces ) ( Under PAC))

Bis Required Yes
Make hp
Model hpsmarttank790aioprinterwith3yrswarranty

deeiid ARPAT /Technical Specifications

* S el Tafdf® & 318/ As per GeM Category Specification

R & arar /Specification

faaRuT/Specification
Name

s & faw 3maRas 31gAd IeT /Bid Requirement
(Allowed Values)

General Product
Information

Description of Stores

A4 and Legal size Multifunction Machine Printer with
core function as Print, Scan and Copy with Power
Cord/Adapter and connecting USB cable

Printing Technology

Inkjet

Type of Printing

Colour Or higher

Availability of Fax

Yes

Printing Performance || Minimum Print Speed per
Minute as per ISO/IEC 24734
in A4 Size-Monochrome
(Black) (in PPM) for

Laser/LED MFPs

Not Applicable Or higher

Minimum Print Speed per
Minute as per ISO/IEC 24734
in A4 Size-Monochrome
(Black) (in IPM) for Inkjet
MFPs

15 to 19, 20 to 24, 25 to 29, 30 to 34, 35 to 39, 40 to
44, 45 to 49, 50 to 54, 55 to 59, 60 to 64, 65 to 69,
70 to 74, 75 to 79, 80 to 84, 85 to 89, 90 to 94, 95 to
99 Or higher
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/J9IhiQVhruQPnNrp3EdNqvZqrz87Q_iYJfDksDilNSo

faaRur/Specification

AR & T /Specification
Name

fds & faw 3maRds 31gAd I /Bid Requirement
(Allowed Values)

Minimum Print Speed per
Minute as per ISO/IEC 24734
in A4 Size-Colour (in PPM)
for Laser/LED MFPs

Not Applicable Or higher

Minimum Print Speed per
Minute as per ISO/IEC 24734
in A4 Size-Colour (in IPM)
for Inkjet MFPs

5to 9, 10 to 14, 15 to 19, 20 to 24, 25 to 29, 30 to
34, 35 to 39, 40 to 44, 45 to 49, 50 to 54 Or higher

Duplexing &
Copying Features

Auto Duplexing
Printing/Coping (2-sided
Feature)

Yes Or higher

Document and Paper
Handling

Original Document Feeder
Type (For Scanning and
Copying)

Automatic Document Feeders (ADF), Reverse/Duplex
Automatic Document Feeders (RADF/DADF), Single-
Pass Document Feeders (SPDF) Or higher

Number of Main Paper Tray

1, 2, 3, 4 Or higher

Connectivity and
Reliability

Connectivity

USB Port, Ethernet Port, Wi-Fi

Certification and
Warranty

On Site Warranty (in Year)

1 Or higher

Extended Warranty (in
Years) over and above
standard warranty

2, 3, 4 Or higher

Additional Specification Parameters - A4 And Legal Size Multifunction Printer (MFP) ( 1 pieces )

Name

Specification Parameter

Bid Requirement (Allowed Values)

Additional parameters

document.

For additional specifications please refer Specifications mentioned in
Section-V of tender document uploaded in Buyer Added Bid Specific ATC

* Bidders offering must also comply with the additional specification parameters mentioned above.

$AYC IR RSN awr Rad AR (MRHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

SITEdt W gaqe @ Hi3e /ITC on GST

Sheadl 3ua a1 &3 /ITC on GST Cess

100%

NA

WA /RAfésr 3fQaHd aar ara/Consignees/Reporting Officer and Quantity
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. R/ Raféar .
as.;r;,/s.N AT /Consignee qdr/Address AT /Quantity %Fhafraili?ry/sbellvery
] Reporting/Officer
110066,GAIL (INDIA) LIMITED,
GAIL Bhawan, 16, R.K. Puram,
1 SANTOSH Bhikaji Cama Place, New Delhi, 1 15
Delhi 110066

A4 And Legal Size Multifunction Printer (MFP) ( 1 pieces ) ( Under PAC)

Bis Required Yes
Make hp
Model hpcolorljpromfp4303dwwith3yearswarranty

dmetihr fafRfPAr /Technical Specifications

* S eIl fAfAf® & 33/ As per GeM Category Specification

faauT/Specification

AR & areT /Specification
Name

95 & faw 3maRas 31gAd Ie7 /Bid Requirement
(Allowed Values)

General Product
Information

Description of Stores

A4 and Legal size Multifunction Machine Printer with
core function as Print, Scan and Copy with Power
Cord/Adapter and connecting USB cable

Printing Technology

Electrophotography/Xerography (Laser/LED)

Type of Printing

Colour Or higher

Availability of Fax

No

Printing Performance

Minimum Print Speed per
Minute as per ISO/IEC 24734
in A4 Size-Monochrome
(Black) (in PPM) for
Laser/LED MFPs

30 to 34, 35 to 39, 40 to 44, 45 to 49, 50 to 54, 55 to
59, 60 to 64, 65 to 69, 70 to 74, 75 to 79 Or higher

Minimum Print Speed per
Minute as per ISO/IEC 24734
in A4 Size-Monochrome
(Black) (in IPM) for Inkjet
MFPs

Not Applicable Or higher

Minimum Print Speed per
Minute as per ISO/IEC 24734
in A4 Size-Colour (in PPM)
for Laser/LED MFPs

30 to 34, 35 to 39, 40 to 44, 45 to 49, 50 to 54, 55 to
59, 60 to 64, 65 to 69, 70 to 74, 75 to 79 Or higher

Minimum Print Speed per
Minute as per ISO/IEC 24734
in A4 Size-Colour (in IPM)
for Inkjet MFPs

Not Applicable Or higher

Duplexing &
Copying Features

Auto Duplexing
Printing/Coping (2-sided
Feature)

Yes Or higher
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AR & T /Specification
Name

faaRur/Specification

fds & faw 3maRds 31gAd I /Bid Requirement
(Allowed Values)

Document and Paper
Handling

Original Document Feeder
Type (For Scanning and
Copying)

Automatic Document Feeders (ADF), Reverse/Duplex
Automatic Document Feeders (RADF/DADF), Single-
Pass Document Feeders (SPDF) Or higher

Number of Main Paper Tray

1, 2, 3, 4 Or higher

Connectivity and Connectivity

USB Port, Ethernet Port, Wi-Fi

Reliability

Certification and

On Site Warranty (in Year)

1 Or higher

Warranty

Extended Warranty (in
Years) over and above
standard warranty

2, 3, 4 Or higher

Additional Specification Parameters - A4 And Legal Size Multifunction Printer (MFP) ( 1 pieces )

Specification Parameter
Name

Bid Requirement (Allowed Values)

Additional parameters

For additional specifications please refer Specifications mentioned in
Section-V of tender document uploaded in Buyer Added Bid Specific ATC

document.

* Bidders offering must also comply with the additional specification parameters mentioned above.

Y IR RSN awr Rad AR GRHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

SITHEA W gaYe & Hise /ITC on GST

STEdr 3ua &Y $hize /ITC on GST Cess

100%

NA

AN /RAféar 3RAFN g2 A/Consignees/Reporting Officer and Quantity

. WY/ Ruaiféar .
EF.H;)/S'N 3T /Consignee qdr/Address AT /Quantity %T-hﬂft*li?ry/:ellvery
] Reporting/Officer
110066,GAIL (INDIA) LIMITED,
GAIL Bhawan, 16, R.K. Puram,
1 SANTOSH Bhikaji Cama Place, New Delhi, 1 15
Delhi 110066
Line Interactive UPS With AVR (V2) ( 1 pieces ) ( Under PAC)
Bis Required Yes
Make apc
Model bx1100c-in
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doeiid ARPAT /Technical Specifications

* S el TAfA® & 31T/ As per GeM Category Specification

faaroT/Specification

AR & areT /Specification

Name

s & fAT 3Mavad AT HeT /Bid Requirement

(Allowed Values)

GENERIC

UPS Rating (in KVA)

1.0, 1.5, 2.0, 3 Or higher

Inverter Technology

MOSFET-PWM

Inverter Efficiency (in %)

60% or better, 70% or better Or higher

Minimum Guaranteed
Battery Backup Time (in
Minutes) at Full Load

15, 30, 60, 90, 120, 180, 240 Or higher

Additional Specification Parameters - Line Interactive UPS With AVR (V2) ( 1 pieces )

Specification Parameter
Name

Bid Requirement (Allowed Values)

Additional parameters

For additional specifications please refer Specifications mentioned in
Section-V of tender document uploaded in Buyer Added Bid Specific ATC

document.

* Bidders offering must also comply with the additional specification parameters mentioned above.

3AYC I RSN aar Rad yaR (MRHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

SITHE W saYe &Y hise /ITC on GST

Shudl 3ua R &2 /ITC on GST Cess

100%

NA

RN /Ruiféar 31@aH gar ar/Consignees/Reporting Officer and Quantity

. W/ Ruiféar .
EF'H")/S'N 3@ /Consignee qdr/Address AT /Quantity %Tvﬁﬂﬂﬂ?i?‘r,/sl)ehvery
] Reporting/Officer
110066,GAIL (INDIA) LIMITED,
GAIL Bhawan, 16, R.K. Puram,
1 SANTOSH Bhikaji Cama Place, New Delhi, 1 15
Delhi 110066

Special terms and conditions-Version:1 effective from 10-02-2026 for category A4 and Legal Size

Multifunction Printer (MFP)

1.
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At the time of delivery, the Seller shall provide the Original Equipment Manufacturer website
link along with the device serial number corresponding to the supplied product. The serial
number shall be clearly indicated on the product. The Buyer or Consignee shall be able to
verify complete product details, including configuration, through the Original Equipment
Manufacturer website without the need to create a user account.

1. The Seller shall provide a valid Warranty Certificate or Warranty Tag, in physical or
digital form, issued by the Original Equipment Manufacturer, at the time of supply.
The warranty shall be verifiable through the Original Equipment Manufacturer official
website and or authorised customer care centre.

2. The warranty shall remain valid for the specified number of years or until the printer
reaches the Original Equipment Manufacturer defined minimum number of prints
during the warranty period, whichever occurs earlier. Upon reaching either of these
limits, the warranty coverage shall automatically cease.

3. The Buyer may verify the actual number of prints completed by the printer at the time
of delivery to confirm that the product has not been previously used. Such verification
may be carried out using the printer’s in-built print counter or any other Original
Equipment Manufacturer approved mechanism..

4. The warranty shall not cover consumables, including but not limited to cartridges,
toner, ink, developer, and similar consumable items.

1. Products offered under this category shall support at least the Latest-2 versions of the
operating systems specified in the catalogue.

2. If compatibility with an operating system version earlier than Latest-2 is required, the
Buyer may specify the same under the “Additional Specification Parameter” section at
the time of bid creation.

Product
Verification

Warranty

Operating
System
Supportabilit

y

Special terms and conditions-Version:1 effective from 24-03-2026 for category Line Interactive UPS
with AVR (V2)

1. The seller shall ensure that the supplied battery bank has sufficient VAH capacity to meet or exceed the
specified backup time under rated load conditions.

¥ar gru i a1 Rz & v wf/Buyer Added Bid Specific Terms and Conditions

1. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1) Bidders are requested to go through the Tender document upl
oaded below in Buyer uploaded ATC document and submit all req
uisite documents as mentioned in the Tender Document and Corr
igendum if any. Bidders are requested not to take any deviation(
s)/exception(s) to the terms & conditions of Tender Document, a
nd failing which their Bid will be liable for rejection. All Terms &

Conditions shall be as per the GAIL Tender document.

2) Bidder to submit duly signed and stamped copy of Tender doc
ument (including Special Conditions of Contract, Scope of Supply
& Technical Specifications etc.) as a token of acceptance.

2. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sdeor/Disclaimer
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The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

No v A

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

10/11



e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

Ig e ara=g |t & 3iaeia off enffig & /This Bid is also governed by the General Terms and Conditions

SIH B AHT A & TS 26 & HeH H ARG & WY HH A AT A arel ¢ & [T & Wlg W ufdey & da9 7
HIIT & WY qH Ao WS S Tl ¢ & ;s o =X 30 Afdeg & Fe ¢ & fow Joft oy gom 59 a8 /s & aren
qeTA WY & wH Golipd allfds & o A §#T ST &l 38 3gureld B elan 3R IS o aed awon fhu S
T SHD IHUToled o &Il U IHJAY Bl dehlel FATE el AR Bl & A 31 T Fefeh HLars o 3T am lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake

compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=garg/Thank You---
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