= GeM  7i—

) Gover Azadl Ka
’ e Markelp!ace

Amrit Mahotsav

s d@=ar/Bid Number: GEM/2026/B/75¢
feddis /Dated: 21-05

f9g c&aasr / Bid Document

f9 faaui/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

01-06-2026 11:00:00

s geld &1 ali@/@a# /Bid Opening Date/Time

01-06-2026 11:30:00

4 U dUar (de gl Hr ad™ @) /Bid Offer
Validity (From End Date)

90 (Days)

FAGA/TST & 1A /Ministry/State Name

Ministry Of Education

fQamer @ AT/Department Name

Department Of Higher Education

WIS & AIF/Organisation Name

Indian Institute Of Management (iim)

AT & A1 /Office Name

Rohtak

Pl &rdl/Total Quantity

55

a&q 4ol /Iltem Category

Office Suite Software (V3) (Q2) ( PAC Only )

s & geaaa 3itaa afffe iR (3 auf @)

/Minimum Average Annual Turnover of the 1 Lakh (s)
bidder (For 3 Years)

30 /8A dar & fow 30@a faerd 3ga & af/Years

of Past Experience Required for same/similar 3 Year (s)

service

anf & 3rgHa & fow vaTas @ g wd & / MSE

Relaxation for Years Of Experience

Yes | Partial | Experience - 2 year (s)

eI & AT 3rega & anf 3R ei3a @ e vara 6 18
¥ /Startup Relaxation for Years of Experience
and Turnover

No

fashar ¥ AP 3T grardsi/Document required from

seller

Experience Criteria,Past Performance,Bidder Turnover,Certif
(Requested in ATC),OEM Authorization Certificate,Additional
1 (Requested in ATC),Compliance of BoQ specification and
supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
buyer

1 31y AREHRT g 3Huds fFU AT TS B
fAfder & aer A9 arar ¥oft AfderaRy @ fem@renr =g &2

HgH A ¥/Do you want to show documents

uploaded by bidders to all bidders participated
in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)
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fa= faatui/Bid Details

fdz s r gHT Mo F@a: A do F v JMaTs
= $r @&l / Minimum number of bids required |3
to disable automatic bid extension

Seaftl / Number of days for which Bid would |3
be auto-extended

3iieY vrgee 3ipdd fohdel T fpar srer &1 /

Number of Auto Extension count

faera U /Past Performance 80 %

9= ¥ Ray el afha fFar/Bid to RA enabled No

s @ ysR/Type of Bid Single Packet Bid

Tepelichl FeAlehel & GRIA Tehelichl TUBINIOT ¥ A
@A /Time allowed for Technical Clarifications |2 Days
during technical evaluation

fAdieTor 3mavas (geheg fAdemor orfdieor /&ie & @ g
Usiighd TSIl gIT)/Inspection Required (By

Empanelled Inspection Authority / Agencies No

pre-registered with GeM)

Hedidh ugfa/Evaluation Method Total value wise evaluation

FCITYT @s/Arbitration Clause No

Yot @s/Mediation Clause No
$uardl faawu/EMD Detail

3Ma’Iehdr/Required No
$didsh faaoT /ePBG Detail

Tsarsery da/Advisory Bank ICICI

sUidelr ufaRia (% )/ePBG Percentage(%) 3.00

SISl &7 3T 7afd (A1E) /Duration of ePBG 15

required (Months).

(a).$UFEN AR HUIGH FAHTAT TR, ST I AL BT &, Mendf & gat gt @rfewl / EMD & Performance security should be in
of Beneficiary, wherever it is applicable.

aradt /Beneficiary :

Director
Indian Institute of Management Rohtak, Acct. No.252201000421, Bank-ICICI Bank, IFSC- ICIC0007244 Payable at Rot
(Indian Institute Of Management Rohtak)
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arelt fasraar onay & foRam a1/ Bid splitting not applied.

T3 @i afi@dar/MIl Purchase Preference

THTSITS &Ie adiadr/MIl Purchase Preference No

THTEs @l TAAdi/MSE Purchase Preference

THATHES WG aAa/MSE Purchase Preference Yes

e 3R oY 3TH7 FA 30T AAAHT B TG F
ARG, TG A Ao L1+X% ddb Hr e d & / 15

Purchase Preference to MSE OEMs available upto
price within L14+X%

qeH IR oY 3aH B @lig d wAfFedar & fov g i

A @ 3P dH ufard / Maximum Percentage of Bid |23
quantity for MSE purchase preference

AT €S & JATAA Pl ALY & drel GaTH WA & fdaRor:/Details of the Competent Authority approval for P2

Competent Authority Approval document for PAC : View Document

TETH WITAHT & arA/Name of Competent Authority Director, [IM Rohtak

&1 WA & ug/Designation of Competent Director, IIM Rohtak

Authority

&1 Wi o drarer/fasmar/gear/Office / IIM Rohtak
Department / Division of Competent Authority

T 31gHAIGeT §&A/CA Approval Number 210526

qaTH Wi 3rgAtee faf¥/Competent Authority
Approval Date

&7 Wi gIar gera Y 18 Tlpfa @ dfard
JaxuT/Brief Description of the Approval Granted by
Competent Authority

2026-05-21 00:00:00

Subscription/Renewal of Microsoft Office 365 A3 for faculty.
Academic Edition.

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be rele
from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and technical
specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting documents to prc¢
eligibility for Relaxation.

2. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st March o
previous financial year, should be as indicated above in the bid document. Documentary evidence in the form of cer
Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant / Cost Accountant indicati
turnover details for the relevant period shall be uploaded with the bid. In case the date of constitution / incorporatiot
the bidder is less than 3-year-old, the average turnover in respect of the completed financial years after the date of
constitution shall be taken into account for this criteria.

3. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product offe
the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or similar Catec
Products to any Central / State Govt Organization / PSU for number of Financial years as indicated above in the bid
document before the bid opening date. Copies of relevant contracts and delivery acceptance certificates like CRAC t
submitted along with bid in support of having supplied some quantity during each of the Financial year. In case of bt
bids, the category of primary product having highest value should meet this criterion.

4. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are validated c
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https://bidplus.gem.gov.in/bidding/bid/documentdownload/9362609/1779361623.pdf

through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) O
2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notific
issued by concerned Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must b
manufacturer / OEM of the offered product on GeM. Traders are excluded from the purview of Public Procurement Pc
for Micro and Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligi
any purchase preference. In respect of bid for Services, the bidder must be the Service provider of the offered Servic
Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the offered product
service and Buyer will decide eligibility for purchase preference based on documentary evidence submitted, while
evaluating the bid. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buy:
margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to r
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are advi
refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of Conc
application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Prefer
to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated on-line in GeM profile as well
validated and approved by Buyer after evaluation of documents submitted.

5. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or simili
Category Products for 80% of bid quantity, in at least one of the last three Financial years before the bid opening da
any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of cumulative order quantil
any one financial year) to be submitted along with bid in support of quantity supplied in the relevant Financial year.
case of bunch bids, the category related to primary product having highest bid value should meet this criterion.

Office Suite Software (V3) ( 55 pieces ) ( Under PAC)

Make microsoft

Model exchangeonlinearchivingforexchangeonline

deeiid fARPAT /Technical Specifications

* S el RAIRA® & 31T/ As per GeM Category Specification

RrRuT/Specification AR @& areT /Specification 9= & fau 3mads AT HeT /Bid Requiremen
Name (Allowed Values)
BASIC INFORMATION Offered Product are Commercial Edition, Academic Edition
SCOPE OF LICENSE Types of License 1 year Subscription
Licensing Option User Based
OFFICE SUITE Proprietary Suite Microsoft 365

Office Suite Package/Software || Word Processor (features- text editing and formatting
contains document structuring, spell check, templates, file exp
Spreadsheet (features- formula calculations, data tab
cell formatting, Pivot Table/ Table, Charts and Graphs
time Collaboration,), Presentation software (features-
Templates, Text Formatting, Graphics Insertion,Multin
support, Animation & Transition, Collaboration and
sharing), Collaboration tool (features-Schedule meetir
Events,Video/ Audio Conferencing, Real time Docume
Co- Authoring/sharing), Note-Taking tool (features- cr
organize and share notes across devices), Email
Management (features- send, and receive emails and
manages contacts and Schedule Appointments & Eve
Send Notifications & Reminders, Share & Sync Calend
Publisher/Slides/Creator (features- Brochures, flyers,
newsletters, and business card, layout and design toc
Access/App sheet (features- creating and managing
relational databases with forms, queries, reports, and
entry automation)
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/bidding/bid/showCatalogue/J7jLWIOWOZy1P89DMLZrdAkBKMj-7XGSrZL4hwb5aCE

faaRur/Specification

AR & T /Specification
Name

e & faw 3mads A {eF /Bid Requiremen
(Allowed Values)

Operating Systems Supported by
the offered product

Windows

Number of Years upto which
support is available from
OEM/Seller for Updation
(Patches and Bug fixes) within
support period (Hint: Choose
0 for no such support
provided)

1, 3, 5 Or higher

Number of Years upto which
support is available from
OEM/Seller for Upgradation of
version within support
period(Hint: Choose 0 for no
such support provided)

1, 3, 5 Or higher

Minimum
Requirements at User
End

Software supplied through

URL Link, Cloud Activation

Cloud Storage

Cloud Storage Provided (in
GB)

100.0, 1000.0 Or higher

A /Raiféar 3ifwH g2 ar/Consignees/Reporting Officer and Quantity

4./5.No || ioen/Relifear wfiary . fReliadl & Ra/Delive
/Consignee Udr/Address AT /Quantity Days
Reporting/Officer
124001,INDIAN INSTITUTE OF
MANAGEMENT ROHTAK,
1 MANOJ KUMAR MANAGEMENT CITY, NH-10, 55 15
SOUTHERN BYE PASS, SUNARIA,
ROHTAK

Special terms and conditions-Version:2 effective from 01-01-2026 for category Office Suite Software (V

1.

¢) The buyer may request a valid licence copy from the seller, if required.

a) The seller shall ensure compliance with all applicable cybersecurity and data protection guidelines issued t
Ministry of Electronics and Information Technology (MeitY).

b) The buyer may avail customer support from the seller for troubleshooting, bug resolution, and assistance i
using the software through phone, email, live chat, or on-site support, as applicable.

»ar g shdr a1 Rz i favw of/Buyer Added Bid Specific Terms and Conditions
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1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up to 2!
percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to increase
ordered quantity up to 25% of the contracted quantity during the currency of the contract at the contracted r
The delivery period of quantity shall commence from the last date of original delivery order and in cases whe
option clause is exercised during the extended delivery period the additional time shall commence from the |,
date of extended delivery period. The additional delivery time shall be (Increased quantity + Original quantity
Original delivery period (in days), subject to minimum of 30 days. If the original delivery period is less than 3(
days, the additional time equals the original delivery period. The Purchaser may extend this calculated delive
duration up to the original delivery period while exercising the option clause. Bidders must comply with these
terms.

2. OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a register¢
office in India to provide after sales service support in India. The certificate to this effect should be submitted

3. Certificates
ISO 9001: The bidder or the OEM of the offered products must have ISO 9001 certification.
4. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1. Bidder Annual turnover - 1 Lalk (A copy of average Turnover state ment (for 3 years ending on 31/
3/2025) duly certified by CA with UDIN No. to be uploaded.)

2. Experience - 3 years.
3. Past performance (percentage) - 80%

4. OEM Authorization certificate.

U

. Compliance of BoQ Specification And Supporting Document.

6. EMD - N/A

7. Vendor to upload Pledge of Compliance (on letter Head).

8) Vendor to upload Self Declaration - No Black List (on Letter Head).

9) Audited balance sheet along with profit & Loss statement of latest 3 financial years as on ending
31st March 2025 duly certified by CA with UDIN No.

10) Bidder should be profitable (Net profit) in last 3 F.Y. (2022-23, 2023-24 & 2024-25)

11) Bidders must have executed similar nature of supply, in last three years in the Govt. organization/
OR in the Institute of national importance in last three years.

12) Bidder should have relevant ISO complied (Certificate to be uploaded).
13) (i) One similar nature of work not less than 80% of the estimated cost of tender (not less that Rs.
kh)

0]
R

(ii) Two similar nature of work not less than 50% of the estimated cost of tender (not less than Rs 50,

0}
R

(iii) Three similar nature of work not less than 40% of the estimated cost of tender (not less that Rs. 4
-)

14. Product Should be supported to Microsoft Windows, Mac OS and Android based operating systen
15. With one license of Microsoft Office 365 A3 for faculty license, 40 Nos, Microsoft O
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365 A3 Students licenses free will be provided free.

16. One user license can be installed on five devices.

Word Processor FEATURES

1. Word, 2.Themes, 3. File Annotation, 4.Built in Spell
Checker/ Grammer & Style, 5. Dictionary/ Theasaurus,
6. Utilities for manupulating and editing text

Spreadsheet FEATURES

1. Excel, 2. Database, 3.0pen XML File Format,
5.Queries, 7.Formula Calculation Function, 8.Pivot
Table/ Tables

PPT FEATURES

1. Presentation Tool, 2.Slide Transitions, 3.Themes,
4 .Power View.

PDF Editor & Convertor

Features

1. Word to PDF,, 2. PDF to word,, 3. Excel to PDF,,
5.Scanned Images editing supported.

GRAPHICS FEATURES

1. GRAPHIC TOOL, 2. Drawings and Diagrams, 3.Path
editing tool, 4. Raster Graphics Editor, 5. Vector
Graphics Editor.

COLLABORATION TOOL

FEATURES

1. Schedule meetings & Events, 2. Relationships,
3.Cached Exchange Mode Sync, 4.Slider, 5.Exchange
Server Support, 6.0utlook Social Connector, 7.People
Pane, 8.PRF Files, 9.Video/ Audio Conferencing,
10.Real time Document Co- Authoring,
11.Collaboration over Same Platform Suite.

GENERIC FEATURES 1

1. Accessibility, 2. Support for many native
languages, 3. 3rd Party Add -ons, 4.ActiveX Control,
5.Writing Support, 6.Gradient and pattern tools,
7.Files and Printing, 8. Editing and Formatting,
9.Language Tools, 10. Flexi Licence policy, 11.Forms,
12. Reports, 13.Billing, 14.Inbuilt security for
documents.

GENERIC FEATURES 2

15.Compatability with SQL/ MySQL Integration, 16.
Templates, 17. Visual Basic Language, 18.Equation
Editor, 19.Version Information, 20. Web Apps, 21.
Azure Marketplace Connector, 22.Auto Discover, 23.
Live Preview, 24.Research Button, 25. Bug report, 26.
Notetaking software, 27. Email client, 28. HTML
Editor, 29. Online Editing

Cloud storage support for
2. Drops Box, 3. One Drive

Processor Supported in Bits
32, 64

3. Forms of PBG

Successful Bidder can submit the Performance Security in the form of Payment online through RTG
S / internet banking also (besides PBG which is allowed as per GeM GTC). On-line payment shall be
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in Beneficiary name

Indian Institute of Management Rohtak
Account No. 252201000421

IFSC Code: ICIC0007244

Bank Name : ICICI Bank

Branch address: Suncity Sector 36, Rohtak

. Successful Bidder to indicate Contract number and name of Seller entity in the transaction details fi
at the time of on-line transfer. Bidder has to upload scanned copy / proof of the Online Payment Trans
r in place of PBG within 15 days of award of contract.

4. OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have ¢
egistered office in India to provide after sales service support in India. The certificate to this effect sh
Id be submitted.

sdeor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their Competent
Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its outcome, and
consequences thereof including any restriction arising in the bidding process due to these ATCs and including the
modification of technical specifications and / or terms and conditions governing the bid.All representations / grievan
pertaining to the ATC clauses shall be raised with the buyer organization directly and not with GeM.If any of the clat
is/are incorporated by the Buyer regarding the following, the bid & resultant contract shall be treated as null & void.
Further, GeM reserves the right, at its sole discretion, to cancel the bid forthwith, without issuance of any prior notic

intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such Custom /
item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of Sing
/ Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such suspension g
has already expired.

4. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.

5. Publishing bids on GeM for procurement of works.

6. Procurement of Goods by creating a Service bid on GeM & vice-versa.

7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as the
may be, shall be permitted in cases where trial / sample are allowed as per approved and published procuren
policy of the Buyers’ controlling Ministry / Department / State / Public Sector Enterprises Headquarters. If ther
any violation of trial / sample clause with regard to approved policy of the Buyers’ Ministry / Department / Stz
Public Sector Enterprises Headquarters, then this is to be determined and redressed by the concerned Buyer
Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export experienc

9. Creating bid for items from incorrect categories.

10. Reference of conditions published on any external site or reference to external documents/clauses.

11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless othel
allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1 bidders
against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1 bidders thrc
Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/ additional te
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and conditions/or any other document. If buyer needs more items along with the main item, the same must b
added through bunching category based items or by bunching custom catalogues or bunching a BoQ with the
category based item, the same must not be done through ATC or Scope of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of this
they can raise their representation against the same by using the Representation window provided in the bid details
in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such representations and would nc
allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws, including
provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code on Wages, 2019; tl|
Industrial Relations Code, 2020; the Occupational Safety, Health and Working Conditions Code, 2020; a
the Code on Social Security, 2020 as and when notified and brought into force by the Government of In

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The Minimur
Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal
Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules) shall contin
remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove; and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc. an
other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-compliance ¢
constitute a breach of the contract and shall entitle the Buyer to take appropriate action in accordance
the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service Lev:
Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is contradicted
the conditions stipulated in Service Level Agreement specific to said Service, then it will over-ride the
conditions in the General Terms and Conditions.

Ig s arar=g udf & 3iaeia ¢ arf¥d & /This Bid is also governed by the General Terms and Conditions

S T AT AT F TS 26 F TGH A AT & WY {A HA WS A el 4 & X & @lg W ufday & Fag 7 ¢
Y HfH W ST el arel o7 a dis Hf X 30 Afae & s ¢ & fow ol a7 gom 519 a8 [ a8 arem ga wiit
e Gohgd elIfds & 9 o) §aF fIsY & S8 Hqured LT aon 3R 1 ot I \iwon fRu S g sEa Igure o
HITY P dbel GAH Il 3R Blefed P A M7 P Blefell HLars P AT BN /i terms of GeM GTC clause 26 regarding Restr

procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a land border with India will be eligible to bid in this ten
the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake compliance of this and any false declaration and non-compliance of 1
be a ground for immediate termination of the contract and further legal action in accordance with the laws.

---gaic/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260521
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