¥ GeM 75
Gove Azadi kg,
:...’.‘ e Markelp!ace

Amrit Mahotsav

f9s g=ar/Bid Number: GEM/2026/B/7554811
feddis /Dated: 21-05-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

01-06-2026 11:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

01-06-2026 11:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

120 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Road Transports And Highways

faswar @ AT/Department Name

Na

IS H AFA/Organisation Name

N/a

PRIt 1 ATAA/Office Name

Indian Academy Of Highway Engineers

a&g Aot /Item Category

Hiring of Electric Vehicles (Short Term) for Delhi Govt. Users
- TATA NEXON EV - MAX; 2400 KMs & 300 Hours

34y 3/af¥ /Contract Period 1 Year(s)
fast @ geaa taa affis eesiax (3 auf @)

/Minimum Average Annual Turnover of the |8 Lakh (s)
bidder (For 3 Years)

3/8A dar & fow 3nfl@a R@era sgHa &

ad/Years of Past Experience Required for 3 Year (s)
same/similar service

3 e & qarst & Rodr maeas 3gHa ¢/Past Yes

Experience of Similar Services required

auf & IHIHT T TANR A THATHS B FE WA & /
MSE Relaxation for Years Of Experience
and Turnover

Yes | Complete

eI & AT 31gya & auf 3K <3N’ A ge vara
&1 315 & / Startup Relaxation for Years Of

Experience and Turnover

Yes | Complete

fahar & AR 3T gFAdSi/Document required

from seller

Experience Criteria,Bidder Turnover,Additional Doc 1
(Requested in ATC),Additional Doc 2 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3 AfagreRl g 3ues U T gFdardsi B
fafaer 3t smer A arer wol fAfdars Rt @t fewrer
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be

displayed to other participated bidders after log in)

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

2
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |7
would be auto-extended
3iteY vgee 3ifedd fhdel X fhar s &1 /7 5
Number of Auto Extension count
9= ¥ Ray e’ afha fFar/Bid to RA enabled | No

95 @ gy /Type of Bid

Two Packet Bid

dRAIRN HeAihed &b SRIA cchelichl TAEIRIOT ¥

taxes)

3HAd WAT /Time allowed for Technical 2 Days
Clarifications during technical evaluation

Igfad e Ao (@l &0 afka) AR T #

/ Estimated Bid Value in INR (Inclusive of all | 816000

AP ugfd/Evaluation Method

Total value wise evaluation

FAIEAT Ws/Arbitration Clause

No

Yot @s/Mediation Clause

No

$uardl faawu/EMD Detail

wsarssY da/Advisory Bank

Bank of India

suasr TRYEMD Amount

10000

sl faavor /ePBG Detail

wsarse! da/Advisory Bank

Bank of India

required (Months).

sUidelr ufaRid (% )/ePBG Percentage(%) 5.00
SISl &7 3T 7afd (a1E) /Duration of ePBG 14
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(a). aﬂzﬁrQﬁ%WIMWﬁgmﬁaﬁmamasﬁtﬁg%wu%mmwWwﬁ%l THTHS
BTN F I had argH b fow A1 a3t & forw Jar verar SUAST & Te & W &| SAATRAT Pl 39 Alfd & aqrax &
IIE @M 11 §1/EMD EXEMPTION The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uHAST AR HUIG STATAd T, Te TS 9] il &, erdrf & uay & giell arfew| / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

aradt /Beneficiary :

Director, IAHE
IAHE, A-5, Institutional Area, Sector 62, Noida, UP-201309
(Indian Academy Of Highway Engineers)

UIN Number NCTGC2415P

arelt fasrsar oray A& foRar 11/ Bid splitting not applied.

TH3NMSINS 31urel«/MIl Compliance

THIMSITS Hgara=d/MIl Compliance Yes

TATES @il adIar/MSE Purchase Preference

THATES WG aIa/MSE Purchase Preference Yes

qaH 3N Y 377 A 3US0T AAAH B @lg A
wATHEA, Al 3 Hed L1+X% dd & @ # a1/ |15
Purchase Preference to MSE OEMs available upto
price within L14+X%

g AR oY 398 @l d wAfFea & for [

& A A JABhaA ufaad / Maximum 100

Percentage of Bid quantity for MSE purchase
preference

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.

4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation.

5. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
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the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

6. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

7. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

8. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

9. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

Pre Bid Detail(s)

I =Tl WS g¥aasi/Pre-Bid

Date and Time - Tane1/Pre-Bid Venue

26-05-2026 11:00:00 IAHE, A-5, Institutional Area, Sector 62, Noida, UP-201309

Hiring Of Electric Vehicles (Short Term) For Delhi Govt. Users - TATA NEXON EV - MAX;
2400 KMs & 300 Hours (1)

doelid ARPAT /Technical Specifications

fdRo1/ Specification I/ Values
P / Core
Type of Vehicle TATA NEXON EV - MAX
Packages 2400 KMs & 300 Hours
Color of the Vehicle White
District NA
Zipcode NA
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

fadaRo1/ Specification I/ Values

us3iiad /Addon(s)

ol g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer

ol g0 fauifka =gadd FEa/Minimum Floor Price
defined by Buyer

No

3faRks AR grardst /Additional Specification Documents

WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity

#.4./S.N RIS/ Rt gt i A B —
- ;) " || s /Consignee Udi/Address / Number of /Additional
] Reporting/Officer Vehicles Requirement
201309,A-5, Institutional Area, . N;Jrrlﬁbtér Oft Motnths
1 Prafull Gupta Sector 62, Noida-201309, UP, 1 wthin Lontrac
India Period for hiring of
vehicle : 12

¥ar gro S a1 R & v «wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE 50% : The buyer can increase or decrease the contract quantity or contract duration up
to 50 percent at the time of issue of the contract. However, once the contract is issued, the contract
quantity or contract duration can only be increased up to 50 percent. Bidders are bound to accept the
revised quantity or duration.

For lumpsum-based service contracts, the buyer may increase the scope of work and contract value up to
50 percent with the consent of the service provider

2. Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

3. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

4. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

Indian Academy of Highway Engineers
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payable at

Sector 62, Noida

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Payment online through RTGS /
internet banking also (besides PBG which is allowed as per GeM GTC). On-line payment shall be in
Beneficiary name

Indian Academy of Highway Engineers

Account No.

50100630385906

IFSC Code

HDFC0002649

Bank Name

HDFC Bank

Branch address

Steller IT Park, Noida-201306, Uttar Pradesh

. Successful Bidder to indicate Contract number and name of Seller entity in the transaction details field at
the time of on-line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer in
place of PBG within 15 days of award of contract.

Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

1. Additional Documents required for technical qualification:

Additional Document 1: The Service Provider shall acknowledge acceptance in writing by uploading the sig
ned copy on the GeM portal.

Additional Document 2: The bidder must possess an office in the state of Consignee. The state for this purp
ose shall be treated as Uttar Pradesh and Delhi.

PREAMBLE

These Additional Terms and Conditions (ATC) are issued by Indian Academy of Highway Engineers (IAHE) a
nd shall be read as a complement to — not a replacement of — the GeM General Terms & Conditions (GTC)
, Special Terms & Conditions (STC), and Service Level Agreement (SLA) governing this contract. All
provisions of the SLA/STC not specifically addressed herein continue to apply in full force. Only where thes
e ATCs specifically address a matter shall they take precedence, to the extent permissible under the GeM
GTC. The Service Provider shall acknowledge acceptance in writing by uploading the signed copy on the G
eM portal under “Additional Document 1”. Non-adherence shall be treated as breach of contract.

CLAUSE 1: APPLICABILITY OF WET LEASE CONDITIONS

1.1 Although the contract order may not explicitly designate a lease type, IAHE hereby declares that
all terms applicable to Wet Lease as defined under Clause 4.1 of the STC shall govern this contract in
entirety. Accordingly, the following obligations are cast upon the Service Provider (in addition to what i
s already stipulated in the SLA):

¢ Deployment, management, payment of salary, allowances, PF, ESI, and all statutory dues of the dr
iver — entirely at the cost of the Service Provider. IAHE shall bear no liability in this regard.

¢ Comprehensive insurance of the vehicle throughout the contract period, to be obtained and renew
ed by the Service Provider.

¢ Complete vehicle maintenance, servicing, tyres, battery health, and all consumables at the Servic
e Provider’s cost, as per Clauses 7.6, 7.9, and 7.14 of the SLA.

¢ Provision of alternate EV of equivalent or higher specification during breakdown or maintenance as
per Clause 7.7 of the SLA.

e All wet-lease accessories as specified in Clause 7.3 of the SLA shall be maintained in the vehicle a
t all times.
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CLAUSE 2: VEHICLE SPECIFICATION — TATA NEXON EV MAX

2.1 The vehicle to be deployed under this contract shall be the Tata Nexon EV Max variant, which is e
quipped with a larger battery pack (approximately 40.5 kWh) providing a certified single-charge range
of approximately 400+ km. This specification is mandatory and non-negotiable.

2.2 The purpose of specifying the Max variant is to ensure uninterrupted daily service without the nee
d for mid-duty charging, in consonance with Clause 9.2 of the SLA which requires the vehicle to mainta
in sufficient charge for the Buyer’s daily service requirements at all times.

2.3 If at any point during the contract period the deployed vehicle's battery degrades below 75% of o
ptimum capacity (as per Clause 7.9 of the SLA), the Service Provider shall replace the battery at its ow
n cost. If the vehicle itself no longer meets operational range requirements, a replacement vehicle of e
quivalent or higher specification shall be provided within five (5) working days.

CLAUSE 3: EV CHARGING — ENTIRELY AT SERVICE PROVIDER’S COST AND A
RRANGEMENT
3.1 The arrangement and cost of charging the EV shall be entirely the responsibility of the Service Pro

vider. IAHE shall have no obligation to provide or arrange charging infrastructure, electricity, or any ch
arging-related facility for the vehicle.

3.2 All kilometres driven by the vehicle for the purpose of charging — regardless of the location of the
charging station — shall be entirely at the Service Provider’'s own cost and shall NOT be counted as bil
lable kilometres against the monthly package.

NOTE: IMPORTANT: The Service Provider must not claim kilometres driven to any charging station
— including the driver’s residence or any other location — as billable duty kilometres. Any such inst
ances detected through logbook verification shall result in recovery of the excess km charges claim
ed, plus applicable penalties under the SLA including termination.

3.3 The cost of electricity and charging consumed shall be borne exclusively by the Service Provider a
nd shall not be claimed from IAHE under any invoice head, whether as a separate line item, operationa
| expense, or otherwise.

3.4 The vehicle shall be presented for duty with a minimum State of Charge (SoC) of 80% at the start
of each duty day/shift, so as to comfortably cover the day’s service requirement without requiring mid-
duty charging under normal circumstances. Failure to meet this standard shall attract penalties as per
Clause 11 of this ATC.

3.5 The Service Provider is expected to have assessed the availability and feasibility of EV charging ar
rangements prior to accepting this contract. Non-availability of a convenient charging station shall not
be raised as a grievance or used as justification for any service deficiency or extra claim.

CLAUSE 4: REPORTING LOCATIONS AND DRIVER ALLOWANCES

4.1 The primary reporting location shall be IAHE Campus, A-5, Institutional Area, Sector 62, Noida - 20
13009.

4.2 The secondary reporting location shall be Dwarka, New Delhi, as directed by the authorised officer
of IAHE from time to time. The Service Provider shall comply with directions to report to Dwarka witho
ut claiming any additional charges.

4.3 The contracted monthly rate is inclusive of all costs associated with the deployment of the driver
across both reporting locations — primary (Noida) and secondary (Dwarka). No additional allowance, f
ood charges, travel expenses, conveyance, or any other personal claim for the driver shall be entertai
ned or paid by IAHE under any circumstances, whether for reporting to Dwarka or any other location di
rected by IAHE within the contract scope.

4.4 The Service Provider shall factor all such operational requirements into the quoted monthly rate.
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Non-inclusion of such costs in the quoted rate shall not be a basis for any subsequent claim.

CLAUSE 5: DUTY HOURS AND NIGHT ALLOWANCE

5.1 The standard duty window under this contract shall be from 05:00 hours to 24:00 hours (midnight
) on any given day. The Service Provider shall ensure availability of the vehicle and driver during this
window as directed by IAHE, without any additional charge beyond the contracted monthly rate.

5.2 Duty calls made by IAHE beyond 24:00 hours (midnight) and up to 05:00 hours (early morning) s
hall constitute Night Duty. For each instance of Night Duty, IAHE shall pay a flat Night Allowance of Rs.
500/- (Rupees Five Hundred only) per night, in addition to the contracted monthly rate.

5.3 Night Allowance shall be payable only upon:

e The duty being directed by the authorised officer of IAHE in writing (including WhatsApp / email) b
efore or at the time of the night call; and

¢ The corresponding entry being recorded in the duty logbook and countersigned by the IAHE autho
rised user.

5.4 No other allowance or premium — whether overtime, late-night, outstation, or any other head —

shall be payable over and above the above Night Allowance and the contracted monthly rate.

CLAUSE 6: TOLL, PARKING, MCD PASS, AND STATE CHARGES

6.1 Toll charges and parking fees incurred during official duty shall be reimbursed by IAHE on actual
basis upon submission of original receipts / FASTag transaction statements with the monthly invoice, s
ubject to the specific provisions below.

6.2 No state-related tax/ charge incurred within Uttar Pradesh shall be reimbursed by IAHE. The Servi
ce Provider shall factor all UP-state operational costs into the quoted monthly contract rate.

6.3 The Service Provider shall procure the MCD (Municipal Corporation of Delhi) monthly commercial
vehicle pass for the deployed vehicle at its own cost. The cost of the MCD monthly pass shall be includ
ed in the contracted monthly rate and shall NOT be claimed separately from IAHE at any point during t
he contract period.

6.4 Reimbursement of operational expenses under this clause shall be governed by Clause 7.8 of the
SLA. All invoices for operational expenses must be raised in the first week of the following month with
all supporting documentary proofs.

CLAUSE 7: DRIVER — DOCUMENTATION AND CHANGE OF DRIVER

A. Documentation Requirements

7.1 Prior to deployment of the driver, the Service Provider shall submit the following documents to IA
HE:

¢ Valid Driving Licence (DL) — copy, to be verified by IAHE. The DL must be valid for the entire cont
ract period and must authorise driving of Light Motor Vehicles (LMV) / commercial passenger vehicl
es.

¢ Registration Certificate (RC) of the deployed vehicle — copy.
¢ Police verification certificate of the driver (as per Clause 7.12 of SLA).

7.2 The driver shall wear a clean uniform at all times during duty hours. The driver shall maintain prof
essional conduct and courtesy with all IAHE staff, officers, and guests at all times.

B. Change of Driver

7.3 The Service Provider shall not change or replace the deployed driver without prior written intimati
on to the designated officer of IAHE. A minimum notice of seventy-two (72) hours shall be given
before effecting any planned change of driver, along with the following documents of the incoming dri
ver:

e Valid Driving Licence (DL) — copy.
J Police verification certificate.
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7.4 In case of emergency replacement of the driver (due to sudden illness, accident, or other unavoid
able circumstance), the Service Provider shall:

¢ Inform the designated IAHE officer immediately (before or at the time of the change) by phone an
d in writing (WhatsApp / email);
¢ Ensure that the replacement driver holds a valid DL and is in uniform; and

¢ Submit the replacement driver’s DL copy and police verification certificate to IAHE within forty-eig
ht (48) hours of deployment.

7.5 A driver change effected without the required advance notice and documentation shall attract pe
nalty as per Clause 14 of the SLA (Rs. 500 per instance) in addition to any other applicable action.

7.6 IAHE reserves the right to reject a proposed replacement driver if, in its assessment, the driver do
es not meet the required conduct, documentation, or fitness standards. The Service Provider shall arra
nge an alternative acceptable driver within twenty-four (24) hours of such rejection.

7.7 Any instance of misbehaviour or solicitation of personal payment from IAHE staff by the driver sha
Il attract immediate mandatory replacement of the driver and penalty as per Clause 11 of this ATC, irre
spective of notice period.

CLAUSE 8: VEHICLE — CHANGE OF VEHICLE

8.1 The vehicle deployed at the commencement of the contract shall be the primary contracted vehic
le. The Service Provider shall not substitute or replace the contracted vehicle with any other vehicle wi
thout prior written approval of IAHE.

8.2 Any planned change of vehicle — whether due to sale, transfer, end of lease by the Service Provid
er, or any other reason — shall require a minimum notice of seventy-two (72) hours to the designated
IAHE officer in writing. The following documents of the replacement vehicle must be submitted to IAHE
before deployment:

e Registration Certificate (RC) — copy.

¢ Valid Insurance Certificate (comprehensive) — copy.

e  Fitness Certificate (where applicable) — copy.

e Permit(s) as required under the Motor Vehicles Act — copy.

8.3 The replacement vehicle shall be of the same or higher specification as the contracted vehicle — i
.e., Tata Nexon EV Max or equivalent/superior EV — and shall be in a clean, well-maintained condition.
IAHE shall not accept a replacement vehicle of a lower variant, smaller battery capacity, or reduced ra
nge.

8.4 In case of breakdown, accident, or emergency requiring immediate substitution of the vehicle (as
per Clause 7.7 of the SLA), the Service Provider shall provide an alternate vehicle of equivalent or high
er specification within two (2) hours. This alternate vehicle shall also be accompanied by its RC and ins
urance certificate copies submitted to IAHE within twenty-four (24) hours of deployment.

8.5 IAHE reserves the right to inspect the replacement or alternate vehicle before accepting it into se
rvice. If the vehicle does not meet the specification, cleanliness, or documentation requirements, IAHE
may reject it and require the Service Provider to arrange a compliant vehicle. The time taken to arrang
e a compliant vehicle shall be treated as service downtime and penalised as per Clause 14 of the SLA.

8.6 The Service Provider shall ensure that at no point during the contract period is the deployed vehic
le operating with expired RC, insurance, fitness certificate, or permit. Lapse of any mandatory certifica
tion shall be treated as per Clause 14 (S. No. 5) of the SLA.

8.7 Change of vehicle without the required prior written notice and IAHE approval shall attract penalt
y as per Clause 11 of this ATC (S. No. 3).

NOTE: IMPORTANT: The deployed vehicle at all times must be the Tata Nexon EV Max (or approve
d equivalent). No downgraded vehicle shall be accepted under any circumstances, including as an
alternate during breakdown.

CLAUSE 9: VARIATION IN QUANTITY, CONTRACT PERIOD, AND EXTRA KM / H
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OUR CHARGES

9.1 During the contract period, IAHE may increase or decrease the contract period by up to fifty perc
ent (50%) of the contracted quantity/period.

9.2 Payment for extra distance and extra duty hours — over and above the monthly package — shall
be calculated as under:

(a) Extra per km char (Monthly Package Cost + No. of KMs in Monthly Package
ge ) X 0.5

e.g., if package = IX/month for 2400 km — Extra km rate = (
X + 2400) x 0.5

(b) Extra per hour cha (Monthly Package Cost + No. of Hours in Monthly Packag
rge e)x 04

e.g., if package = ¥X/month for 300 hours - Extra hour rate
= (X + 300) x 0.4

9.3 The above rates apply for extra distance/hours under normal service conditions. These rates are fi
nal and no further escalation shall be admissible during the contract period.

9.4 Claims for extra km/hours must be supported by logbook entries countersigned by the IAHE autho
rised officer and submitted with the monthly invoice. Unsupported claims shall not be processed.

CLAUSE 10: TERMINATION ON NOTICE AT DISCRETION OF IAHE

10.1 In addition to the termination provisions under Clause 13 of the SLA, IAHE reserves the right to t
erminate this contract at its sole discretion by giving one (1) calendar month’s written notice to the Se
rvice Provider, without assigning any reason. No compensation, damages, or penalty shall be payable
to the Service Provider for such termination beyond payment of invoices for services rendered up to a
nd including the notice period.

10.2 Termination for breach (as per Clause 13(b) of the SLA — cumulative penalties reaching 10% of
contract value, or repeated breach beyond 3 instances) shall take effect immediately upon written co
mmunication by IAHE. No notice period shall apply.

10.3 The Service Provider shall not have the right to terminate the contract on convenience. Any requ
est to exit shall require the written consent of IAHE.

CLAUSE 11: ADDITIONAL PENALTIES — SUPPLEMENTARY TO SLA CLAUSE 14

The penalties listed in Clause 14 of the SLA continue to apply in full. The following additional penalties add
ress specific defaults not explicitly covered therein:

Breach / Default Threshold 3rd & Su
bsequent
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Vehicle reporting with SoC b Any instance Rs.2,500 0 Rs.5,000 0 Terminati
elow 80% at start of duty, ca r Terminati rTerminati on
using service disruption on at IAHE on at IAHE

discretion discretion
Driver misbehaviour, refusal | Any instance Immediate Rs.10,000 @ Terminati
of duty, or soliciting personal driver repl | + driverre on
payment from |IAHE staff acement + placement

Rs.5,000
Change of vehicle without pri  Any instance Rs.1,000 Rs.2,000 Rs.5,000 o
or written notice / IAHE appr r Terminati
oval (Clause 8.7) on

CLAUSE 12: GENERAL CONDITIONS

12.1 These ATCs are complementary to the SLA, STC, and GeM GTC and shall not be construed as
overriding those documents in entirety. All provisions of the SLA/STC not specifically addressed herein
shall apply in full.

12.2 The overall contract value and scope shall remain as per the GeM contract. These ATCs do not al
ter the contract value.

12.3 The Service Provider shall not subcontract or assign any obligation under this contract to a third
party without prior written approval of IAHE.

12.4 All communications and claims under this contract shall be in writing (including email / WhatsAp
p). Verbal instructions shall not be binding unless confirmed in writing within 24 hours.

12.5 No waiver by IAHE of any breach shall be construed as a waiver of any subsequent breach or of
any other right or remedy available to IAHE.

12.6 This document is issued with the approval of the Competent Authority.

CLAUSE 13: VEHICLE AGE REQUIREMENT

13.1 The vehicle deployed under this contract shall not be older than the year 2025. Only vehicles wit
h a manufacturing year of 2025 or later shall be accepted for deployment. The Service Provider shall s
ubmit a copy of the Registration Certificate (RC) prior to deployment, which shall serve as proof of the
manufacturing/registration year.

13.2 In the event that the deployed vehicle is replaced or substituted at any point during the contract
period, the replacement vehicle shall also comply with this age requirement — i.e., it shall be of 2025
make or later.

13.3 Deployment of a vehicle not meeting this age requirement shall be treated as non-compliance an
d shall entitle IAHE to reject the vehicle and direct the Service Provider to arrange a compliant vehicle
immediately, with any resultant service downtime penalised as per Clause 14 of the SLA.

ACKNOWLEDGEMENT AND ACCEPTANCE BY SERVICE PROVIDER

The Service Provider is required to read, understand, and confirm acceptance of all the above Additional T
erms and Conditions in writing by uploading the same in “Additional Document 1” on the GeM portal. Non-
adherence to any of these conditions shall be treated as breach of contract and dealt with under the applic
able provisions of the GeM contract and SLA.
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sdeor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

No v A

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
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notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the Tman=g @z 3R erd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f&7e7 3R aci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B WA AT & TS 26 & T H AT & WY HH T AN a aral g7 & A F wiig W ufdey & a9 &
oA & WY qfA W @I WA A U F hig o =X 3w AR & Rz & & fow g ury gen 59 a8 s & arer
qeTA WITAHY & wH Uohgpd allfds & oo o @A s &l g8 Fgurelad Bl eem 3R IS o ared awon fRw S
T FHD AWl o Pl W AT Bl deblel AT ¥l AR FIfed b AR M T Heel HILars & 3T 29T lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---gare/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260521
https://bidplus.gem.gov.in/bidding/bid/bidsla/87343099137009
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