r. G M 7/_ 5 @&ar/Bid Number: GEM/2026/B/7501563
) Gove e Azach Ka ﬁ?ITEF s/Dated: 19-05-2026
' -—’ e Marketplace Amrit Mahotsav

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc A9 fr ad@/a#7a /Bid End Date/Time | 30-05-2026 12:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

30-05-2026 12:30:00

93 Qe AUar (s A i afi@ &) /Bid Offer

Validity (From End Date) 180 (Days)

FAGA/TST W IAA/Ministry/State Name Ministry Of Defence

faswar @ AT/Department Name Department Of Military Affairs
IS H AFA/Organisation Name Indian Army

FAT T F AH/Office Name Hoplolekaolokoork

Pl #rH1/Total Quantity 107

Product GIS Physical 3D Terrain Mode , Projector, Digital

T Ao /Item Category Podium , JBL PA System , Chair, Sofa , Centre Table

GeMARPTS # @it 1§ &¢ed / Searched Product GIS Physical 3D Terrain Mode, Projector, Digital
Strings used in GeMARPTS Podium, JBL PA System, Chair, Sofa, Centre Table
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{95 faawui/Bid Details

GeMARPTS & @ier s=m uRoma / Searched
Result generated in GeMARPTS

Searched String: Product GIS Physical 3D Terrain Mode
Designing Software (V3)
Searched String: Projector

Projector Lamps, Projector Screen (V2), Multimedia Projector
(MMP), Projector Mounting Stand (V2), Profile Projector
(Version 2)

Searched String: Digital Podium

Wooden Podium, Electronic Lectern, Digital Timer, Digital
Multimeter, Digital Burette, Digital Barometer, Digital
Tachometer, true rms clamp meter, Digital Forensic
Workstation, Digital Pressure Switch

Searched String: |BL PA System

Integrated PA System, Reverse Osmosis based Water
Treatment System above 50 LPH Capacity (V2), Audio Mixer
(V2), Student Response System, Conductive Patient
Warming System, Convective Patient Warming System,
Central Patient Monitoring System, Revolving Chair (V5),
PABX System - EPABX (V2), Computed Radiography System
(CR System)

Searched String: Chair

Styling Chair / Salon Chair / Swiveling Barber Chair,
Revolving Chair (V5), Chair Stairlift, Dental Chair, Chair for
General Purpose, Umpire Chair, Waiting Area / Airport
Terminal / Public Place / Reception area Chair or Seat (V2),
Auditorium Chair (V2), Writing Pad Chair, Folding Chair (V2)

Searched String: Sofa
Sofa (V3), Sofa Set or Couch (Handicraft) (V2)
Searched String: Centre Table

Modular Table / Meeting Table / Centre Table (V2), Place
Mats - Centre and Dining Table, FOOSBALL TABLE - SOCCER
TABLE, Executive Table (V4), Table - Tennis Table (V2),
Wooden Furniture from Hoshiarpur - ODOP, Reception
Table, Computer Table (V3), Dressing Table, Wilfley Table

Ifgger & fav gafaa yfe AT / Relevant

Categories selected for notification

e Designing Software (V3)

@3y fd /BOQ Title MOLTI FUND
fast @ geaa taa affis eesiax (3 auf @)
/Minimum Average Annual Turnover of the |10 Lakh (s)
bidder (For 3 Years)

[} auf
A Ul Atar @ 3faa SR (71 3 5 Lakh (s)

&l)/OEM Average Turnover (Last 3 Years)
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{95 faawui/Bid Details

3/aAa dar & v AT R 3egsa &

a¥/Years of Past Experience Required for
same/similar service

2 Year (s)

TATHTAS & forw 3igera & auf 3R I30R A ge vara
&1 315 ¥F/MSE Relaxation for Years of
Experience and Turnover

No

TIEIT F AT 3gHa & auf 3K =30 A g vara
&1 318 ¢ /Startup Relaxation for Years of
Experience and Turnover

No

fahar @ AP 3T gEAdS/Document required

from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Compliance of BoQ
specification and supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w39 fAfagraRt gRr 3ues fhu I gEardst &
Afaer 3 amer o arer I RAfageRt @ fe@rar
aqed €2 WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

No

95 dena & o Wer Td: J9 dea & fow

3mags @5 i & / Minimum number of

bids required to disable automatic bid
extension

ders seell| /7 Number of days for which Bid
would be auto-extended

3ifer Taaee 31fQshad fhal e fhar srew #1 /

Number of Auto Extension count

f991a e /Past Performance

20 %

faz ¥ Rayy el @fha fpar/Bid to RA enabled

Yes

R Areret A9aar AF#/RA Qualification Rule

H1-Highest Priced Bid Elimination

93 @1 g /Type of Bid

Two Packet Bid

wAfA® 3curg Aofi/Primary product category

Product GIS Physical 3D Terrain Mode

TP Feiched & NI Tehelichl FTEROT &

AT AT [Time allowed for Technical 2 Days
Clarifications during technical evaluation

frdraror smaeaes (WEles fordvetor arfeer /ol & ey

qd Usiighd TSI gT)/Inspection Required (By No

Empanelled Inspection Authority / Agencies
pre-registered with GeM)

Hedidh ugfd/Evaluation Method

Total value wise evaluation

3/14



{95 faawui/Bid Details

FACIEA Ws/Arbitration Clause No

Yol @s/Mediation Clause No

$uadr faaRu/EMD Detail

TsarseY da/Advisory Bank State Bank of India
suadr TRYEMD Amount 250000

1Sl faaur /ePBG Detail

Tsarssil da/Advisory Bank State Bank of India
SAs ufavid (%)/ePBG Percentage(%) 5.00

SPS &Y 3maeTed 37afd (amE) /Duration of ePBG
required (Months).

18

(a). S & rdf & TR STAL T & FTge =T B TARIT FIRY & T s & @ 37 FAMST eTardst Uedd ) & TaTas
HIR & AT bt a3t &b fow AT 2 Har3ii & forw Jar Uerdr $THAST § FT & UrT & | SAArRAT & 39 At & gk &
T TN a1 &1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uaSr AR TUIG STATAd T, e TE 9L el &, andnif & uey 3 gl arfew| / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

arandt /Beneficiary :

Lt Col Akhilesh Kumar, 315 Fd Wksp Coy, Vill-Chushul, Leh and Ladhak

315 Fd Wksp Coy, Department of Military Affairs, Indian Army, Ministry of Defence
(Mukesh Kumar Jadaun)

arelt fasrsar enay A& fRar 911/ Bid splitting not applied.

TIA3MS3MS & foIT 3IRT&T / Reserved for Make In India products

THIMS3TS & forw 3@ / Reserved for Make In

India products ves

TATES @G adIar/MSE Purchase Preference

THATHES WG aAar/MSE Purchase Preference Yes

e 3R oY 3TH7 FA 30T AAAHT B TG 7
wAfHedr, I 3dd HeT L1+X% dd & dar F &/ |15

Purchase Preference to MSE OEMs available upto
price within L14+X%
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e 3R oY 37d7 B @lg A gAfFeda & fov s

& A B IFTABIA UfAAT / Maximum 25

Percentage of Bid quantity for MSE purchase
preference

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

3. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

4. Bid reserved for Make In India products: : Procurement under this bid is reserved for purchase from Class 1
local supplier as defined in public procurement (Preference to Make in India), Order 2017 as amended from time
to time and its subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products.
However, eligible micro and small enterprises will be allowed to participate. The minimum local content to
qualify as a class 1 local supplier is denoted in the bid document. All bidders must upload a certificate from the
OEM regarding the percentage of the local content and the details of locations at which the local value addition is
made along with their bid, failing which the bid is liable to be rejected. In case the bid value is more than Rs 10
Crore, the declaration relating to percentage of local content shall be certified by the statutory auditor or cost
auditor, if the OEM is a company and by a practicing cost accountant or a chartered accountant for OEMs other
than companies as per the Public Procurement (preference to Make-in -India) order 2017 dated 04.06.2020 . In
case Buyer has selected Purchase preference to Micro and Small Enterprises clause in the bid, the same will get
precedence over this clause.

5. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD_dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

based on competitive prices received in Bid / RA process.

7. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 20% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

8. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MlIl L-1

Pre Bid Detail(s)

Hed fA=Idr €3 &&aasi/Pre-Bid

Date and Time W-f9s ¥a1/Pre-Bid Venue

20-05-2026 11:00:00 315 Fd Wksp Coy, Village- Chushul, Leh & Ladhak

Product GIS Physical 3D Terrain Mode

(Minimum 50% Local Content required for qualifying as Class 1 Local Supplier)

daeidh RARPAT /Technical Specifications

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

WA /Rafésr 3#fQHH a2 ara/Consignees/Reporting Officer and Quantity

. R /Raiféar .
;F'-H;)/S'N 3@ /Consignee qdr/Address AT /Quantity %?hﬂﬂﬂ?i?;’/sl)ellvery
] Reporting/Officer
Projector

(Minimum 50% Local Content required for qualifying as Class 1 Local Supplier)

deeiid fARPAT /Technical Specifications

Specification Document View File

6/14


https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/5/4/boq_item_sample_file-1-22_2026-05-04-18-56-49_eaddc06662f63f706bd5c9eba6a618f4.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/5/4/boq_item_sample_file-3_2026-05-04-18-56-49_98dba4d420c938936e397df561644d3f.csv
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/5/4/boq_item_sample_file-1-22_2026-05-04-18-56-49_eaddc06662f63f706bd5c9eba6a618f4.pdf

BOQ Detail Document

View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

WA /Ruiféar 31RQa gar #A/Consignees/Reporting Officer and Quantity

. RN /Raiféar .
aur;’/s.N 3 /Consignee qdr/Address AT /Quantity Reftad a;f‘:,/:e"very
) Reporting/Officer

Digital Podium

(Minimum 50% Local Content required for qualifying as Class 1 Local Supplier)

daehidht RPN /Technical Specifications

Specification Document

View File

BOQ Detail Document

View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

W /Rafésr 3fAaHd aar ara/Consignees/Reporting Officer and Quantity

. Y/ Ruaiféar .
;F-H;)ISIN 3T /Consignee qdr/Address AT /Quantity %?hafra?g/sbellvery
] Reporting/Officer

JBL PA System

(Minimum 50% Local Content required for qualifying as Class 1 Local Supplier)

doelid ARPAT /Technical Specifications

Specification Document

View File

BOQ Detail Document

View File
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/5/4/boq_item_sample_file-3_2026-05-04-18-56-49_98dba4d420c938936e397df561644d3f.csv
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/5/4/boq_item_sample_file-1-22_2026-05-04-18-56-49_eaddc06662f63f706bd5c9eba6a618f4.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/5/4/boq_item_sample_file-3_2026-05-04-18-56-49_98dba4d420c938936e397df561644d3f.csv
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/5/4/boq_item_sample_file-1-22_2026-05-04-18-56-49_eaddc06662f63f706bd5c9eba6a618f4.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/5/4/boq_item_sample_file-3_2026-05-04-18-56-49_98dba4d420c938936e397df561644d3f.csv

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

RN /RAféar 3RAFN g2 A/Consignees/Reporting Officer and Quantity

. WY/ Ruaiféar .
EF.H;)/S'N 3T /Consignee qdr/Address AT /Quantity %T-hﬂft*li?ry/:ellvery
] Reporting/Officer
Chair
(Minimum 50% Local Content required for qualifying as Class 1 Local Supplier)
doeiid ARPAT /Technical Specifications
Specification Document View File
BOQ Detail Document View File
Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.
A /Raiféar 3ifwH g2 arr/Consignees/Reporting Officer and Quantity
. iR /Raiféar
%.49./S.N . IEGICEUR: Deliver
HO/ mﬂ' /COnsignee CIT-lT/Address AEr /Quantlty ;maﬁy/s very
] Reporting/Officer
Sofa

(Minimum 50% Local Content required for qualifying as Class 1 Local Supplier)

deeiid ARPAT /Technical Specifications

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/5/4/boq_item_sample_file-1-22_2026-05-04-18-56-49_eaddc06662f63f706bd5c9eba6a618f4.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/5/4/boq_item_sample_file-3_2026-05-04-18-56-49_98dba4d420c938936e397df561644d3f.csv
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/5/4/boq_item_sample_file-1-22_2026-05-04-18-56-49_eaddc06662f63f706bd5c9eba6a618f4.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/5/4/boq_item_sample_file-3_2026-05-04-18-56-49_98dba4d420c938936e397df561644d3f.csv

A /Raiféar 3N g2 ar/Consignees/Reporting Officer and Quantity

. iR /Raiféar .
;F'H;)/S'N 3@ /Consignee qdr/Address AT /Quantity %Tvﬂaﬂﬁg/:ehvery
] Reporting/Officer

Centre Table

(Minimum 50% Local Content required for qualifying as Class 1 Local Supplier)

deeiid ARPAT /Technical Specifications

Specification Document

View File

BOQ Detail Document

View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

RN /Ruiféar 31RQa gar #A/Consignees/Reporting Officer and Quantity

. R /Raiféar .
m-\:/S'N 3 /Consignee qdr/Address AT /Quantity Reftad a‘?Dﬁ:ry/sDellvery
) Reporting/Officer

¥ar gru S a1 Rz & v «wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

Generic

Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at
following address
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/5/4/boq_item_sample_file-1-22_2026-05-04-18-56-49_eaddc06662f63f706bd5c9eba6a618f4.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/5/4/boq_item_sample_file-3_2026-05-04-18-56-49_98dba4d420c938936e397df561644d3f.csv

10.

315 Fd Wksp Coy, Vill- Chushul, Leh and ladhak
315 Fd Wksp Coy, Vill- Chushul, Leh and ladhak
315 Fd Wksp Coy, Vill- Chushul, Leh and ladhak
315 Fd Wksp Coy, Vill- Chushul, Leh and ladhak
315 Fd Wksp Coy, Vill- Chushul, Leh and ladhak

Generic

Bidder shall submit the following documents along with their bid for Vendor Code Creation:
a. Copy of PAN Card.
b. Copy of GSTIN.
c. Copy of Cancelled Cheque.

d. Copy of EFT Mandate duly certified by Bank.

Generic

Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly,
manufactured and supplied same or similar Category Products to any Central / State Govt Organization /
PSU for 1 year before the bid opening date. Copies of relevant contracts to be submitted along with bid in
support of having supplied some quantity during each of the year. In case of bunch bids, the primary
product having highest value should meet this criterion.

Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

Generic

Shelf Life: The Product/Spare parts to be supplied as part of the services must have minimum

10 Year

Shelf Life. On the date of supply, minimum

1 Year

usable shelf life should be available / balance.

OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a
registered office in India to provide after sales service support in India. The certificate to this effect should
be submitted.

Financial Criteria
NET WORTH: Net Worth of the OEM should be positive as per the last audited financial statement.
Rate Contract

Packing Material The items will be supplied by the successful bidder in its original packing material and
the packing material will not be returned. Weight of packing material will not be included in quantity
supplied and only net weight of the items will be counted. The packing should be of standardized weights
of appropriate size. Item will not be accepted in non-standardized weights.Packing Material. The items will
be supplied by the successful bidder in its original packing material and the packing material will not be
returned. Weight of packing material will not be included in quantity supplied and only net weight of the
items will be counted. The packing should be of standardized weights of appropriate size. ltem will not be
accepted in non-standardized weights.

Scope of Supply
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11.

12.

13.

14.

15.

16.

17.

18.

19.

Scope of supply (Bid price to include all cost components) : Supply Installation Testing and
Commissioning of Goods

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Certificates
ISO 9001: The bidder or the OEM of the offered products must have ISO 9001 certification.
Certificates

Material Test Certificate Should Be Sent Along with The Supply. The Material Will Be Checked by Buyer’s
Lab & the Results of the Lab will be the Sole Criteria for Acceptance of the Item.

Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria.

Turnover

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in
the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant
periods or a certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for
the relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
OEM is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria. In case of bunch bids, the OEM of
CATEGORY RELATED TO primary product having highest bid value should meet this criterion.

Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Warranty

Warranty period of the supplied products shall be 3 years from the date of final acceptance of goods or
after completion of installation, commissioning & testing of goods (if included in the scope of supply), at
consignee location. OEM Warranty certificates must be submitted by Successful Bidder at the time of
delivery of Goods. The seller should guarantee the rectification of goods in case of any break down during
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20.

21.

22.

23.

the guarantee period. Seller should have well established Installation, Commissioning, Training,
Troubleshooting and Maintenance Service group in INDIA for attending the after sales service. Details of
Service Centres near consignee destinations are to be uploaded along with the bid.

Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

Past Project Experience

The Bidder / OEM {themselves or through reseller(s)}, should have executed project for supply and
installation / commissioning of same or similar Category Products during preceding 3 financial years (i.e.
current year and three previous financial years) as on opening of bid, as per following criteria:

(i) Single order of at least 35% of estimated bid value; or

(ii) Two orders of at least 20% each of estimated bid value; or

(iii) Three orders of at least 15% each of estimated bid value.

Satisfactory Performance certificate issued by respective Buyer Organization for the above Orders should
be uploaded with bid. In case of bunch bids, the Category related to primary product having highest bid
value should meet this criterion

Ration Item ATCs

Shelf Life The supplier shall declare the shelf life/best before use for a minimum period equal to the
warranty period as given in the DFS for the item. The item should be of the latest manufacture,
conforming to the current production standard and having 100% defined life at the time of delivery.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

OEM must have a service centre in state/ city (as per location) from 3 years. Document required- Legal Ser
vice Aggrement

OEM must have in office state consignee operational from more than 3 years. Document required- GST/Go
vt address proof

Solvency certificate issued by any Nationalized Banks for the amount of Rs 35 Lakhs in the financial year 2
025-26 and current financial year.

The certificate of any previous year shall not be acceptable and shall render did non-responsive.

The bidder must have above 4.5 GeM rating.

sedawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their

Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs

and including the modification of technical specifications and / or terms and conditions governing the bid.All

representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly

and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
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required:-

resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such

suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.

Publishing bids on GeM for procurement of works.

Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

No vk

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

o All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-

13/14



compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

Ig e arar=yg ordi & 3iaeia off enffia & /This Bid is also governed by the General Terms and Conditions

SIH B AAT A & TS 26 & TeH H ARG & WY HH A AST A arel ¢ & [T & Wlg W ufdey & da9 #
HIIT & YT qfH AT WS A ared ¢ & ;s o =X 39 Afdg & [z @ & fow Jof oy @or 59 a8 [z &3 aren
qeTA WY & wH Golipd allfds & orer dd §#T s &l 38 3gureld B glan 3R IS o aed awon fh S
T SHD IHUoled o Il U HJAY Bl deehlel FATE el AR Blfed &b A 31 T Hefeh HLars o 3T am lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260519
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