GeM 7=

Gove Azadi Ka
e Markelp!ace Amrit Mahotsav

¥

fag g&ar/Bid Number: GEM/2026/B/7556281
fedis /Dated: 19-05-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

26-05-2026 14:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

26-05-2026 14:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Defence

faswar @ AT/Department Name

Department Of Military Affairs

IS H AFA/Organisation Name Indian Army
AT & AA7/Office Name Fotokpopoolokakokok
Pl A/ Total Quantity 872

a&g 4ol /Item Category

Enamel, Synthetic, Exterior (A) Undercoating (B) Finishing
(V4) Confirming to IS 2932 (Q3)

fsX & geaaa 3itaa afffe iR (3 auf @)

/Minimum Average Annual Turnover of the |1 Lakh (s)
bidder (For 3 Years)

A 3uoT AAtar @ faa AR (I 3 awf 1 Lakh (s)
&l)/OEM Average Turnover (Last 3 Years)

31/GHAE dal & v 3T 91T 3egHa &

ad/Years of Past Experience Required for 3 Year (s)

same/similar service

auf & AT TG TN F TATHS P Fe WA & /
MSE Relaxation for Years Of Experience
and Turnover

Yes | Complete

¥ere3m & faw & auf 3R eI3aR & e e
&I 718 ¥ /Startup Relaxation for Years of
Experience and Turnover

No

fahar @ AP 3T gFAdS/Document required

from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Compliance of BoQ
specification and supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

1/14



{95 faawui/Bid Details

w1 3 AfagreRl g 3ues U T gFdardsi B
fafaer 3t ser A arer W FAfdEreRt R
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

1
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |3
would be auto-extended
3iteY vgee 3ifedd fhdel X fhar s &1 /7 1
Number of Auto Extension count
fa9ra uedla /Past Performance 50 %
& ¥ Ry e aftha fFar/Bid to RA enabled | Yes

Ry Nereft A7aar AIA/RA Qualification Rule

H1-Highest Priced Bid Elimination

95 @ gy /Type of Bid

Two Packet Bid

wAfA® 3curg Aofi/Primary product category

Enamel, Synthetic, Exterior (A) Undercoating (B) Finishing
(V4) Confirming to IS 2932

dhAlhT FeAieheT &b SRIeT Ahelichl TTEIHIT ]
31JAd AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

A dreTor 3maRas (Yag Aderor arftetor &3 & @
qd Usiighd TSI gIT)/Inspection Required (By
Empanelled Inspection Authority / Agencies
pre-registered with GeM)

Yes

Inspection to be carried out by Buyers own
empanelled agency

Yes

Type Of Inspection

Post Dispatch

Name of the Empanelled Inspection
Agency/ Authority

Board of Officers

Auto CRAC Days

15

#Acdidd Ugfd/Evaluation Method

Total value wise evaluation

FITAAT Ws/Arbitration Clause No

Yot @s/Mediation Clause No
$uaAST fARO/EMD Detail

3MaIehdr/Required No
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$iidish faavor /ePBG Detail

ATaRTedr/Required No

arelt fasrsar onay A& fRar 9r1/ Bid splitting not applied.

TAE3E wWie afimdar/MIl Purchase Preference

TH3TSITS &HIE adigdr/MIl Purchase Preference No

TAgs @iic aIar/MSE Purchase Preference

THATES WG dIAT/MSE Purchase Preference Yes

qaH 3R Y 377 A 3UG0T AAAHT B @hg A
arufdehdr, Afe 3 Hed L1+X% db & @ & &/ |15
Purchase Preference to MSE OEMs available upto
price within L14+X%

geH AR oY 398 # @l & gAfFea & fov O

&1 A B IFTABIA UfAAT / Maximum 25

Percentage of Bid quantity for MSE purchase
preference

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

5. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

6. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
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validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD_dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

7. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

8. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 50% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

9. Short Duration Bid has been published by the Buyer with the approval of the Competent authority due to
Emergency procurement of critical products/services.

10. Inspection of Stores by Nominated Inspection Authority / Agency of buyer or their

authorized representatives

An independent third party Professional Inspection Body can help buyer in mitigating buyer’s risk with pre-
dispatch/post-dispatch inspection in order to ensure that equipment, components, solutions and documentation
conform to contractual requirements. The buyer has a right to inspect goods in reasonable manner and within
reasonable time at any reasonable place as indicated in contract. Inspection Fee/ Charges (as pre-greed between
buyer and Inspection Agency) would be borne by the buyer as per their internal arrangement but may be
recovered from the seller if the consignment failed to conform to contractual specification and got rejected by
the Inspection Officer .If so requested and accepted by the seller, initially seller may pay for inspection
charges as applicable and get the same reimbursed from buyer if consignment accepted by the Inspecting
Officer . For reimbursement seller has to submit proof of payment to Inspection Agency.

Seller/OEM shall send a notice in writing / e-mail to the Inspecting officer / inspection agency specifying the place
of inspection as per contract and the Inspecting officer shall on receipt of such notice notify to the seller the date
and time when the stores would be inspected. The seller shall, at his own expenses, afford to the Inspecting
officer, all reasonable facilities as may be necessary for satisfying himself that the stores are being and or have
been manufactured in accordance with the technical particulars governing the supply. The decision of the
purchaser representative /inspection authority regarding acceptance / rejection of consignment shall be final and
binding on the seller.

The Seller shall provide, without any extra charge, all materials, tools, labour and assistance of every kind which
the Inspecting officer may demand of him for any test, and examination, other than special or independent test,
which he shall require to be made on the seller's premises and the seller shall bear and pay all costs attendant
thereon.

The seller shall also provide and deliver store / sample from consignment under inspection free of charge at any
such place other than his premises as the Inspecting officer may specify for acceptance tests for which
seller/OEM does not have the facilities or for special/ independent tests.

In the event of rejection of stores or any part thereof by the Inspecting officer basis testing outside owing to lack
of test facility at sellers premises, the seller shall, on demand, pay to the buyer the costs incurred in the
inspection and/or test. Cost of test shall be assessed at the rate charged by the Laboratory to private persons for
similar work.
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Inspector shall have the right to put all the stores or materials forming part of the same or any part thereof to
such tests as he may like fit and proper as per QAP/governing specification. The seller shall not be entitled to
object on any ground whatsoever to the method of testing adopted by the Inspecting officer.

Unless otherwise provided for in the contract, the quantity of the stores or materials expended in test will be
borne by seller.

Inspecting officer is the Final Authority to Certify Performance / accept the consignment. The Inspecting
officer’s decision as regards the rejection shall be final and binding on the seller.

The seller shall if so required at his own expense shall mark or permit the Inspecting officer to mark all the
approved stores with a recognised Government or purchaser's mark.

11. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-Mll L-1

Enamel, Synthetic, Exterior (A) Undercoating (B) Finishing (V4) Confirming To IS 2932
( 150 container(s) )

dmeidhr faRPAr /Technical Specifications

* S eIl AfAf® & 33/ As per GeM Category Specification

RruT/Specification faff® @ are /Specification 95 & fAT 3navas AT eI /Bid Requirement
Name (Allowed Values)
Specification Governing Specification Conforming to IS 2932
Generic Enamel Type according to Exterior Undercoating
Usage
Colour Shade (ISC No. as Azure blue (104)
per IS 5)
Packing and Marking || Packing size 1(litre), 2(litre)

Additional Specification Parameters - Enamel, Synthetic, Exterior (A) Undercoating (B) Finishing (V4)
Confirming To IS 2932 ( 150 container(s) )

Specification Parameter

Bid Requirement (Allowed Values)
Name

ITEM PART NO 8010-007483
PAINT RFU AD BR/SPR ENA
AZURE BL

ITEM PART NO 8010-007483 PAINT RFU AD BR/SPR ENA AZURE BL BEST
QUALITY

* Bidders offering must also comply with the additional specification parameters mentioned above.

WA /Rafésr 3#fQaHd a2 ara/Consignees/Reporting Officer and Quantity
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/4NbbfP_7cLcsdkox6wMM0YB2Gv8gg9x542zT0baQPSM

. R /Raiféar .
as.;r;,/s.N AT /Consignee qdr/Address AT /Quantity %Fhafraili?ry/sbellvery
] Reporting/Officer

Enamel, Synthetic, Exterior (A) Undercoating (B) Finishing (V4) Confirming To IS 2932
( 135 container(s) )

dmetidhr faRPAr /Technical Specifications

* S eIl AfAf® & 33/ As per GeM Category Specification

faaRur/Specification

AR & T /Specification
Name

s & faw 3maRasd 31gAd IeT /Bid Requirement
(Allowed Values)

Specification

Governing Specification

Conforming to IS 2932

Generic Enamel Type according to Exterior Finishing
Usage
Colour Shade (ISC No. as White
per IS 5)

Packing and Marking || Packing size 1(litre)

Additional Specification Parameters - Enamel, Synthetic, Exterior (A) Undercoating (B) Finishing (V4)
Confirming To IS 2932 ( 135 container(s) )

Specification Parameter

Bid Requirement (Allowed Values)
Name

ITEM PART NO 8010-000243

PAINT RFU MARKING WHITE ITEM PART NO 8010-000243 PAINT RFU MARKING WHITE BEST QUALITY

* Bidders offering must also comply with the additional specification parameters mentioned above.

A /Raiféar 3N g2 ar/Consignees/Reporting Officer and Quantity

. iR /Raiféar .
;F'H;)/S'N 3@ /Consignee qdr/Address AT /Quantity %?ﬂaﬂi}iglsl‘)ehvery
] Reporting/Officer

Enamel, Synthetic, Exterior (A) Undercoating (B) Finishing (V4) Confirming To IS 2932
( 454 container(s) )

dopeiid ARPAT /Technical Specifications

* S heardl TAfAT® & 31T/ As per GeM Category Specification
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/xcv34JdKqf1VoEBOEU9Fxw9zqQVG-wd3gzF-c5lnaAQ
https://bidplus.gem.gov.in/bidding/bid/showCatalogue/VyjFWGCyjpbh6FPhFLsuqN_-tX8fxBdYBey7wyk3szQ

faaRur/Specification

TR & areT /Specification
Name

e & faw 3maRds 3gAd =T /Bid Requirement
(Allowed Values)

Specification

Governing Specification

Conforming to IS 2932

Generic

Enamel Type according to
Usage

Exterior Finishing

Colour Shade (ISC No. as
per IS 5)

Red Oxide (446)

Packing and Marking

Packing size

1(litre)

Additional Specification Parameters - Enamel, Synthetic, Exterior (A) Undercoating (B) Finishing (V4)

Confirming To IS 2932 ( 454 container(s) )

Name

Specification Parameter

Bid Requirement (Allowed Values)

OXIDE

ITEM PART NO 8010-007497
PAINT RFU FIN SYN BR/SYN RED

QUALITY

ITEM PART NO 8010-007497 PAINT RFU FIN SYN BR/SYN RED OXIDE BEST

* Bidders offering must also comply with the additional specification parameters mentioned above.

A /Raiféar 31N g2 ar/Consignees/Reporting Officer and Quantity

. R/ Raféar .
;F'H(;/S'N 3R /Consignee gdi/Address AT /Quantity %Tvﬂaﬂa?g/sl)ehvery
' Reporting/Officer
1 sokskokokskskokokokok kRl ALPAIGURI 454 15

Enamel, Synthetic, Exterior (A) Undercoating (B) Finishing (V4) Confirming To IS 2932

( 133 container(s) )

deeiid fARPAT /Technical Specifications

* S el RAIRA® & 1@/ As per GeM Category Specification

faar1/Specification

faRI® & arar /Specification

Name

s & fAT 3maRaed AT HeT /Bid Requirement
(Allowed Values)

Specification

Governing Specification

Conforming to IS 2932

Generic
Usage

Enamel Type according to

Exterior Finishing

Colour Shade (ISC No. as

Sea green (217)

per IS 5)

Packing and Marking

Packing size

1(litre)
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Additional Specification Parameters - Enamel, Synthetic, Exterior (A) Undercoating (B) Finishing (V4)

Confirming To IS 2932 ( 133 container(s) )

Specification Parameter
Name

Bid Requirement (Allowed Values)

ITEM PART NO 8010-007489
PAINT RFU FIN AIRDRYING BR
SPR SYN

ITEM PART NO 8010-007489 PAINT RFU FIN AIRDRYING BR SPR SYN BEST
QUALITY

* Bidders offering must also comply with the additional specification parameters mentioned above.

RN /Ruiféar 31RQa gar #A/Consignees/Reporting Officer and Quantity

. RN /Raiféar .
E'HZS'N 3 /Consignee qdr/Address AT /Quantity %?haﬂasbﬁ:‘r,/sbellvery
] Reporting/Officer

Special terms and conditions-Version:1 effective from 04-08-2025 for category Enamel, Synthetic,
Exterior (A) Undercoating (B) Finishing (V4) Confirming to IS 2932

1. Presently, the products under this category are not covered under mandatory BIS licensing scheme.

Hence, both ISI Marked and non-ISI Marked products may be available in this category. However, if a buyer

intends to procure ISI Marked products, buyer may, at his discretion, opt for the same by indicating the

requirement in the bid, after taking into account the number of valid licenses issued under the standard. In

such cases, buyer shall verify valid BIS License as per the applicable governing standard at the time of
evaluation of bid and check the ISI marking on the products at the time of receipt of material before

issuing of CRAC.

The valid BIS license status of sellers may be viewed by buyer from the below link.

https://www.manakonline.in/MANAK/ApplicationLicenceRelatedrpt

or

https://www.services.bis.gov.in/php/BIS_2.0/bisconnect/knowyourstandards/indian_standards/isdetails

ar g shdr o s i fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.
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2. Inspection

Nominated Inspection Agency: On behalf of the Buyer organization, any one of the following
Inspection Agency would be conducting inspection of stores before acceptance:

Pre-dispatch Inspection at Seller Premises (applicable only if pre-dispatch inspection clause has been
selected in ATC):

NO

Post Receipt Inspection at consignee site before acceptance of stores:
STN BOO

3. Sample Clause

After award of contract - Successful Bidder shall have to get advance sample approved from buyer before
bulk manufacturing / starting bulk supplies. Successful Bidder shall submit

1

samples for Buyer's approval, within 7 days of award of contract. Buyer shall, as per contract specifications
framework, either approve the advance sample or will provide complete list of modification required in the
sample within 7 days of receipt of advance sample. Seller shall be required to ensure supply as per
approved sample with modifications as communicated by Buyer. If there is delay from buyer side in
approval of advance sample - the delivery period shall be refixed without LD for the period of delay in
sample approval. In case, the sample is found to have major deviations / not conforming to the Contract
specifications, the buyer at its discretion may call for fresh samples for approval before allowing bulk
supplies or may terminate the contract after notifying the deviations to the seller.

Unless otherwise provided in the contract, all samples required for test shall be supplied by the contractor
free of cost. Where under the contract, the contractor is required to submit an advance sample, any
expenses incurred by the contractor on or in connection with the production of stores in bulk, before the
sample has been approved unconditionally shall be borne by the Seller and he shall not claim any
compensation in the event of such sample being found unacceptable by the Buyer / Consignee.

4. Scope of Supply
Scope of supply (Bid price to include all cost components) : Only supply of Goods
5. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

6. Certificates
ISO 9001: The bidder or the OEM of the offered products must have ISO 9001 certification.
7. Certificates

Material Test Certificate Should Be Sent Along with The Supply. The Material Will Be Checked by Buyer’s
Lab & the Results of the Lab will be the Sole Criteria for Acceptance of the Item.

8. Certificates

The bidder is required to upload, along with the bid, all relevant certificates such as BIS licence, type test
certificate, approval certificates and other certificates as prescribed in the Product Specification given in
the bid document.

9. Warranty

Timely Servicing / rectification of defects during warranty period: After having been notified of the defects
/ service requirement during warranty period, Seller has to complete the required Service / Rectification
within 15 days time limit. If the Seller fails to complete service / rectification with defined time limit, a
penalty of 0.5% of Unit Price of the product shall be charged as penalty for each week of delay from the
seller. Seller can deposit the penalty with the Buyer directly else the Buyer shall have a right to recover all
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10.

11.

such penalty amount from the Performance Security (PBG).Cumulative Penalty cannot exceed more than
10% of the total contract value after which the Buyer shall have the right to get the service / rectification
done from alternate sources at the risk and cost of the Seller besides forfeiture of PBG. Seller shall be
liable to re-imberse the cost of such service / rectification to the Buyer.

Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

BUYER ADDED TEXT BASED ATC CLAUSES

1. Under the provision of para 5.2.4.1 of GeM Handbook which spell out that the GeM maintain rigoro
us criteria for recognizing with a high customer satisfaction rate and continues to review / update standard
for vendor rating, thus ensuring overall process improvement. This facility benefits the buyer to identity go
od performance sellers and weed out fake / inactive sellers. Vendor rating and default history of participati
ng firms, as maintained by GeM portal independently may be used as one of the technically qualifying crit
eria on case to case basis at the time of technical evaluation of bids.

2. EMD Exemption EMD exemption will be given only to Micro and Small Enterprises who are manuf
acturer of the Primary Product Category or Service Provider of the Primary Service Category an d give spec
ific confirmation to this effect at the time of bid submission and whose credentials are validated online thro
ugh Udyam Registration / Udyog Aadhaar (as validated by Government from time to time) and through upl
oaded supporting documents and to the firms/bidders as specified in para 4.xiii.m (i-x) of General Terms &
conditions on GeM 4.0 (Version 1.14) dated 31 Jan 2024. Bid security declaration certificate as per format
uploaded in buyer added bid specific ATC needs to b e submitted by firms seeking EMD exemption.

3. ISO 9001 certificate to be uploaded alongwith bid documents.

4. GST - While generation invoice in GeM portal, the seller must upload scanned copy of GST invoice
and the screenshot of GST portal confirming payment of GST, GST will be paid by the vendor as per latest
GST guidelines and Sole responsibility for the same will be that of the seller.

5. ATC (Additional terms & conditions) - A certificate of acceptance of terms & conditions should
be uploaded with bid documents.

6. Demurrage charges In case the rejected items are not lifted by the firm within 48 hrs, the demurr
age charges at the rate of 0.5% of total contract value will be charged per day. In case the items are not lif
ted within a month, the same will be destroyed by the station board of officers and no claim will be admitt
ed.10/13

7. Shelf Life The item should be of the latest manufacture, conforming to the current production sta
ndard and having 100% defined life.

8. Liquidated Damages: If the Seller/Service Provider fails to deliver any or all of the Goods/Service
s within the original/re-fixed delivery period(s) specified in the contract, the Buyer will be entitle d to dedu
ct/recover the Liquidated Damages for the delay, unless covered under Force Majeure conditions aforesaid,
©@ 0.5% of the contract value of delayed quantity per week or part of the week of delayed period as pre-est
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/May/GEM_2026_B_7556281/CLM0010/BSD_3916e68e-5afa-4e1b-abfb1779177483718_saikia.docx

imated damages not exceeding 10% of the contract value of delayed quantity without any controversy/dis
pute of any sort whatsoever.

9. Force Majeure:

9.1 Neither party shall bear responsibility for the complete or partial non- performance of any o
f its obligations (except for failure to pay any sum which has become due on account of receipt of
goo ds under the provisions of the present contract), if the non-performance results from such Forc
e Majeure circumstances as Flood, Fire, Earth Quake and other acts of God as well as War, Military

operation, blockade, Acts or Actions of State Authorities or any other circumstances beyo
nd the parti es control that have arisen after the conclusion of the present contract.

9.2 In such circumstances the time stipulated for the performance of an obligation under the pr
esent contract is extended correspondingly for the period of time of action of these circumstances
an d their consequences.

9.3 The party for which it becomes impossible to meet obligations under this contract due to F
orce Majeure conditions, is to notify in written form the other party of the beginning and cessation
of the above circumstances immediately, but in any case not later than 10 (Ten) days from the mo
ment of their beginning.

9.4 Certificate of a Chamber of Commerce (Commerce and Industry) or other competent autho
rity or organization of the respective country shall be a sufficient proof of commencement and cess
ation of the above circumstances.

9.5 If the impossibility of complete or partial performance of an obligation lasts for more than 6
(six) months, either party hereto reserves the right to terminate the contract totally or partially up
on giving prior written notice of 30 (thirty) days to the other party of the intention to terminate wit
hout any liability other than reimbursement on the terms provided in the agreement for the goods
received.

10. Latest Manufacture Certificate : The bidders to upload a certificate to the effect that the item b
eing supplied are of latest manufacture and their manufacturing d ates will not be older than 60 days from
date of receipt of depot.

11. NABL Test Report - NABL Test report of the item being offered by the bidder duly tested from Ce
ntral Govt/ NABL/ILAC Accredited lab (NOT MORE THAN ONE MONTH OLD) to be submitted alongwith bid d
ocuments.

12. ISI/BIS Confirmation Certificate. The participating bidders to confirm on their firms letter head t
hat they would supply ISI/BIS marked items

13. Warranty Warranty period of the supplied products shall be 1 years from the date of final acceptan
ce of goods or after completion of installation, commissioning & testing of goods (if included in the scope o
f supply), at consignee location. OEM Warranty certificates must be submitted by Successful Bidder at the

time of delivery of Goods. The seller should guarantee the rectification of goods in case of any break down
during the guarantee period. Seller should have well established Installation, Commissioning, Training, Tro
ubleshooting and Maintenance Service group in INDIA for attending the after sales service. Details of Servi
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ce Centresnear consignee destinations are to be uploaded along with the bid.

14, Sample Clause After award of contract - Successful Bidder shall have to g et advance sample appr
oved from buyer before bulk manufacturing / starting bulk supplies. Successful Bidder shall submit 1 sampl
es for Buyer's approval, within 10 days of award of contract. Buyer shall, as per contract specifications fra
mework, either approve the advance sample or will provide complete list of modification required in the sa
mple within 10 days of receipt of advance sample. Seller shall be required to ensure supply as per approve
d sample with modifications as communicated by Buyer. If there is delay from buyer side in approval of ad
vance sample 3 / 5- the delivery period shall be refixed without LD for the period of delay in sample appro
val. In case, the sample is found to have major deviations / not conforming to the Contract specifications, t
he buyer at its discretionary call for fresh samples for approval before allowing bulk supplies or may termin
ate the contract after notifying the deviations to the seller. Unless otherwise provided in the contract, all s
amples required for test shall be supplied by the contractor free of cost. Where under the contract, the co
ntractor is required to submit an advance sample, any expenses incurred by the contractor on or in conne
ction with the production of stores in bulk, before the sample has been appr oved unconditionally shall be
borne by the Seller and he shall not claim any compensation in the event of such sample being found unac
ceptable by the Buyer / Consignee.

15. The Procurement will be followed as per Guidelines of DPM-2025 i.e. Force Measure, Repeat Order,
Fall Clause, Option Clause and Tolerance Clause and other clauses, GFR-2017 & Guidelines of GeM Portal a
nd various directions and advisories on the subject.

16. DGQA registration certificate of product under bidding to be submit.

17. Original copy of EMD shall reach the buyer within opening date of bid.

18. It is necessary to deposit the samples of the items before the L1 of this b
id. Otherwise, your bid will be rejected.

sedawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1.

No vk

Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
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published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

IE 9 arar=g eral & 3iaeia oft earf@a & /This Bid is also governed by the General Terms and Conditions

SIH B AHT A & TS 26 & HGH 3 ARG & WY HH T AST A arel g7 & I & Wl W ufdey & da9
HIT & T {H A TS A drel &1 & Dl o =X 30 AR & g & & fow ot o3 ger 59 a8 s & aren
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260519

qeTA WY & wH Golipd alifds & o o §#T ST &l s8d Igureld B alan 3R IS o e awon fhu S
T FHP Ul o PN U 3HJdY P dchlel FAH el 3R Blefed & A 3N Y PIefel HIT@S @B MU M I/in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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