
�बड �ववरण/Bid Details

�बड बंद होने क� तार�ख/समय  /Bid End Date/Time 02-03-2026 10:00:00

�बड खुलने क� तार�ख/समय  /Bid Opening
Date/Time

02-03-2026 10:30:00

�बड पेशकश वैधता (बंद होने क� तार�ख से) /Bid Offer
Validity (From End Date)

50 (Days)

मं ालय/रा!य का नाम /Ministry/State Name Ministry Of Education

�वभाग का नाम/Department Name Department Of Higher Education

संगठन का नाम/Organisation Name Aligarh Muslim University (amu)

काया%लय का नाम /Office Name Up

व&तु 'णेी /Item Category Operation And Maintenance Of Other Machines And Plants -
Complete System

अनुबंध अविध /Contract Period  2 Year(s) 9 Month(s) 17 Day(s)

�बडर का +यूनतम औसत वा�ष%क टन%ओवर (3 वष2 का)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

5 Lakh (s)

उ+ह�ं/समान सेवा के  िलए अपे56त �वगत अनुभव के
वष%/Years of Past Experience Required for
same/similar service

3 Year (s)

एमएसएमई के  िलए अनुभव के  वष2 और टन%ओवर से छूट  9दान
क� गई है/MSE Relaxation for Years of
Experience and Turnover

No

&टाट%अप के  िलए अनुभव के  वष2 और टन%ओवर से छूट  9दान
क� गई है /Startup Relaxation for Years of
Experience and Turnover

No

�व:ेता  से मांगे गए द&तावेज़/Document required
from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC),Additional Doc
2 (Requested in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

<या आप िन�वदाकार> ?ारा अपलोड @कए गए द&तावेज़> को
िन�वदा मA भाग लेने वाले सभी िन�वदाकार> को @दखाना
चाहते हC? संदभ% मेनू है/Do you want to show
documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

 

�बड संEया/Bid Number: GEM/2026/B/7253086
@दनांक /Dated: 18-02-2026

�बड द&तावेज़ / Bid Document
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�बड लगाने क� समय सीमा &वतः नह�ं बढ़ाने के  िलए
आवOयक �बड क� संEया। / Minimum number of
bids required to disable automatic bid
extension

3

@दन> क� संEया, 5जनके  िलए �बड लगाने क� समय-सीमा
बढ़ाई जाएगी। / Number of days for which Bid
would be auto-extended

3

ऑटो ए<सटAशन अिधकतम @कतनी बार @कया जाना है । /
Number of Auto Extension count

3

�बड से Tरवस% नीलामी स@:य @कया/Bid to RA enabled Yes

Tरवस% नीलामी योUयता िनयम/RA Qualification Rule 50% Lowest Priced Technically Qualified Bidders

�बड का 9कार/Type of Bid Two Packet Bid

तकनीक� मूVयांकन के  दौरान तकनीक� &पXीकरण हेतु
अनुमत समय /Time allowed for Technical
Clarifications during technical evaluation

2 Days

अनुमािनत �बड मूVय /Estimated Bid Value 3200000

मूVयांकन पYित/Evaluation Method Total value wise evaluation

मZय&थता खंड/Arbitration Clause No
सुलह खंड/Mediation Clause No

�बड �ववरण/Bid Details

ईएमड� �ववरण/EMD Detail

एडवाईजर� बCक/Advisory Bank State Bank of India

ईएमड� रािश/EMD Amount 64000

ईपीबीजी �ववरण /ePBG Detail

एडवाइजर� बCक/Advisory Bank State Bank of India

ईपीबीजी 9ितशत (%)/ePBG Percentage(%) 4.00

ईपीबीजी क� आवOयक अविध (माह) /Duration of ePBG
required (Months).

35

(a). जेम क� शत2 के अनुसार ईएमड� छूट के इ^छुक �बडर को संबंिधत केटेगर� के िलए �बड के साथ वैध समिथ%त द&तावेज़ 9&तुत करने है। एमएसई
केटेगर� के अतंग%त केवल व&तुओं के िलए �विनमा%ता तथा सेवाओं के िलए सेवा 9दाता ईएमड� से छूट के पा  हC। _यापाTरय> को इस नीित के दायरे से
बाहर रखा गया है।/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.
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(b).ईएमड� और संपादन जमानत रािश, जहां यह लागू होती है, लाभाथ` के प6 मA होनी चा@हए। / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable. 

लाभाथ` /Beneficiary : 
FINANCE OFFICER, ALIGARH MUSLIM UNIVERSITY
CENTRAL PURCHASE OFFICE, ALIGARH MUSLIM UNIVERSITY, ALIGARH UP 202002
(Finance Officer. Amu)

बोली �वभाजन लागू नह�ं @कया गया/ Bid splitting not applied.

एमआईआई अनुपालन/MII Compliance

एमआईआई अनुपालन/MII Compliance Yes

एमएसई खर�द वर�यता/MSE Purchase Preference

एमएसई खर�द वर�यता/MSE Purchase Preference Yes

सूaम और लघु उcम मूल उपकरण िनमा%ताओं को खर�द मA
9ाथिमकता, य@द उनका मूVय L1+X% तक क� सीमा मA हो /
Purchase Preference to MSE OEMs available upto
price within L1+X%

15

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria. 
2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year. 
3. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents. 
4. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-1+ 15% of margin of purchase
preference /price band as defined in the relevant policy, then 100% order quantity will be awarded to such MSE
bidder subject to acceptance of L1 bid price. 
5. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process. 

6. Reverse Auction would be conducted amongst first 50% of the technically qualified bidders arranged in the
order of prices from lowest to highest. Number of sellers eligible for participating in RA would be rounded off to
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next higher integer value if number of technically qualified bidders is odd (e.g. if 7 bids are technically qualified,
then RA will be conducted amongst L-1 to L-4). In case number of technically qualified bidders are 2 or 3, RA will
be between all without any elimination. If Buyer has chosen to split the bid amongst N sellers, then minimum N
sellers would be taken to RA round. In case Primary products of only one OEM are left in contention for
participation in RA based on lowest 50% bidders qualifying for RA, the number of sellers qualifying for RA would
be increased to get at least products of one more OEM (directly participated or through its reseller) if available.
Further, if bid(s) of any seller(s) eligible for MSE preference is / are coming within price band of 15% of Non MSE
L-1 or if bid of any seller(s) eligible for Make in India preference is / are coming within price band of 20% of non
MII L-1, then such MSE / Make in India seller shall also be allowed to participate in the RA process.

अितTरe योUयता /आवOयक डेटा/Additional Qualification/Data Required

List of consumable/Material or spare parts as applicable:1771330586.pdf

Please upload scope of work:1771330590.pdf

Pre Bid Detail(s)

मूVय िभ+नता खंड द&तावेज़/Pre-Bid
Date and Time 9ी-�बड &थान/Pre-Bid Venue

25-02-2026 11:00:00

Central Purchase Office
Opp. SBI AMU Branch 
Aligarh Muslim University
Aligarh, UP -202002
DIGIPIN: 394-T22-39K4

For online, join via the Google Meet link: https://meet.google.com/qzs-ooxc-
jcz

Vendors willing to attend the pre-bid meeting must email on
afo.cpo@amu.ac.in with the following details at least 1 hour before the
meeting:
1) Name of the Organisation,
2) Name of the representative(s) nominated for attending pre-bid meeting,
3) Mobile Number and Email ID of all the representative(s),
4) Pre-bid queries (if any).

Operation And Maintenance Of Other Machines And Plants - Complete System ( 1 )

तकनीक� �विश�Xयाँ /Technical Specifications

�ववरण/ Specification मूVय/ Values

कोर / Core

Operation And Maintenance
Service Is Required For Complete System

Type of Annual Maintenance
Service Provider required OEM Authorised Service Provider (ASP) , OEM , having experience

Status/condition of
equipment/machine/system (At
the time of bid)

Under AMC and functional

Cost of consumable/Material Consumables to be provided by service provider (inclusive in contract
cost)

Cost of spare parts Spare parts to be provided by service provider (inclusive in contract cost
and spare parts should be of OEM or OEM authorized/equivalent only)
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एडऑन /Addon(s)

अितTरe �ववरण /Additional Details

Working days in a week for
mangerial/supervisory staff 7

Number of Dedicated
managerial/supervisory staff
required

2

�ववरण/ Specification मूVय/ Values

:ेता  ?ारा िनधा%Tरत +यूनतम मूVय/Minimum Floor Price defined by Buyer

:ेता ?ारा िनधा%Tरत +यूनतम मूVय/Minimum Floor Price
defined by Buyer

No

अितTरe �विश�X द&तावेज़ /Additional Specification Documents

परे�षती/Tरपो@टgग अिधकार� /Consignees/Reporting Officer and Quantity

:.सं./S.N
o.

परे�षती/Tरपो@टgग
अिधकार� /Consignee
Reporting/Officer

पता/Address Quantity
अितTरe आवOयकता

/Additional
Requirement

1 Devesh Agrawal
202002,Central Purchase Office
Opp. SBI AMU Branch Aligarh
Muslim University

Project /
Lumpsum
Based

N/A

:ेता  ?ारा जोड़� गई �बड क� �वशेष शतj/Buyer Added Bid Specific Terms and Conditions
1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

3. Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.
2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.
3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
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liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

4. Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee.  DOCUMENTARY EVIDENCE TO BE SUBMITTED.

5. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM  must have  Dedicated/toll Free
Telephone No. for Service Support.

6. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide  Escalation Matrix of Telephone Numbers
for Service Support.

7. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

8. Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

9. Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of

FINANCE OFFICER, ALIGARH MUSLIM UNIVERSITY
payable at
ALIGARH
.
Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

10. Forms of EMD and PBG

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C

FINANCE OFFICER, ALIGARH MUSLIM UNIVERSITY
. The bank should certify on it that the deposit can be withdrawn only on the demand or with the sanction
of the pledgee. For release of EMD, the FDR will be released in the favour of the bidder by the Buyer after
making endorsement on the back of the FDR duly signed and stamped along with covering letter. Bidder
has to upload scanned copy/ proof of the FDR along with bid and has to ensure delivery of hardcopy to the
Buyer within 5 days of Bid End date/ Bid Opening date

11. Forms of EMD and PBG

Bidders can also submit the EMD with Banker’s Cheque in favour of

FINANCE OFFICER, ALIGARH MUSLIM UNIVERSITY
payable at
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ALIGARH
.
Bidder has to upload scanned copy / proof of the BC along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

12. Forms of EMD and PBG

Bidders can also submit the EMD with Payment online through RTGS / internet banking in Beneficiary
name

FINANCE OFFICER, ALIGARH MUSLIM UNIVERSITY
Account No.
10612177094
IFSC Code
SBIN0005555
Bank Name
STATE BANK OF INDIA
Branch address
AMU BRANCH ALIGARH
.
Bidder to indicate bid number and name of bidding entity in the transaction details field at the time of on-
line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer along with bid.

13. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

FINANCE OFFICER, ALIGARH MUSLIM UNIVERSITY
payable at
ALIGARH
. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

14. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

FINANCE OFFICER, ALIGARH MUSLIM UNIVERSITY
A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

15. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Payment online through RTGS /
internet banking also (besides PBG which is allowed as per GeM GTC). On-line payment shall be in
Beneficiary name

FINANCE OFFICER, ALIGARH MUSLIM UNIVERSITY
Account No.
10612177094
IFSC Code
SBIN0005555
Bank Name
STATE BANK OF INDIA
Branch address
AMU BRANCH ALIGARH
. Successful Bidder to indicate Contract number and name of Seller entity in the transaction details field at
the time of on-line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer in
place of PBG within 15 days of award of contract.
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16. Buyer Added Bid Specific SLA

File Attachment Click here to view the file .

17. Buyer Added Bid Specific SLA

Text Clause(s)

SCOPE OF WORK
Comprehensive Annual Maintenance Contract (CAMC)

of Roti-Making / Chapatti-Making Machines
installed in Various Halls of Residence of the Aligarh Muslim University

 
1.      Objective:

The objective of this Comprehensive Annual Maintenance Contract (CAMC) is to ensu
re continuous, safe, hygienic, and efficient operation of the Roti-Making / Chapatti-M
aking Machines installed in various Halls of Residence through preventive maintenan
ce, breakdown maintenance, timely replacement of parts, and immediate service su
pport, throughout the contract period.

 
2.      Nature of Contract

The CAMC shall be comprehensive in nature, inclusive of preventive maintenance, br
eakdown/corrective maintenance, supply and replacement of all spare parts and con
sumables, labour, supervision, tools, tackles, testing instruments, transportation of 
machines/spares/components, and all to-and-fro expenses.
No additional payment shall be admissible beyond the quoted CAMC rates.

 
3.      CAMC Period

The proposed CAMC period shall be from 21.03.2026 to 31.12.2028
The CAMC rates shall remain firm and fixed for the entire period.

 
4.      Machines Covered Under CAMC

              i.   Initial Coverage: 44 (Forty-Four) Roti-Making Machines shall be covered under CAMC 
with effect from 21.03.2026. The details are as below:

Halls of Residence Machine ID Quantity Date of Ins
tallation

Date of exp
iry of the c
urrent CAM

C

Current 
Status

required to 
be covered u
nder CAMC f

rom

Abdullah Hall Abduallah-01 1 03-05-2013 20-03-2026 Working 21-03-2026

Abdullah Hall Abduallah-02 1 03-05-2013 20-03-2026 Working 21-03-2026

Abdullah Hall Abduallah-03 1 31-03-2014 20-03-2026 Working 21-03-2026

Abdullah Hall Abduallah-04 1 31-03-2014 20-03-2026 Working 21-03-2026

Abdullah Hall Abduallah-05 1 10-01-2016 20-03-2026 Working 21-03-2026

Abdullah Hall Abduallah-06 1 10-01-2016 20-03-2026 Working 21-03-2026

Aftab Hall Aftab-01 1 08-05-2013 20-03-2026 Working 21-03-2026

Aftab Hall Aftab-02 1 01-03-2016 20-03-2026 Working 21-03-2026

Allama Boarding House Allama-01 1 14-12-2012 20-03-2026 Working 21-03-2026

Allama Boarding House Allama-02 1 31-03-2014 20-03-2026 Working 21-03-2026
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Allama Boarding House Allama-03 1 06-03-2025 06-03-2026 Working 21-03-2026

Begum Azeezun Nisa H
all BANH-01 1 01-12-2018 20-03-2026 Working 21-03-2026

Begum Azeezun Nisa H
all BANH-02 1 01-12-2018 20-03-2026 Working 21-03-2026

Begum Azeezun Nisa H
all BANH-03 1 01-12-2018 20-03-2026 Working 21-03-2026

Begum Sultan Jahan Ha
ll BSJ-01 1 18-04-2013 20-03-2026 Working 21-03-2026

Begum Sultan Jahan Ha
ll BSJ-02 1 10-01-2016 20-03-2026 Working 21-03-2026

Bibi Fatima Hall BFH-01 1 10-01-2016 20-03-2026 Working 21-03-2026

Dr. B.R Ambedkar Hall DBR-01 1 10-02-2014 20-03-2026 Working 21-03-2026

Dr. B.R Ambedkar Hall DBR-02 1 07-10-2020 20-03-2026 Working 21-03-2026

Hadi Hasan Hall HHH-01 1 27-05-2013 20-03-2026 Working 21-03-2026

Hadi Hasan Hall HHH-02 1 10-01-2016 20-03-2026 Working 21-03-2026

Indira Gandhi Hall IGH-01 1 12-04-2013 20-03-2026 Working 21-03-2026

Indira Gandhi Hall IGH-02 1 10-01-2016 20-03-2026 Working 21-03-2026

Mohammad Habib Hall MHH-02 1 17-01-2016 20-03-2026 Working 21-03-2026

Mohsinul Mulk Hall MMH-01 1 10-05-2013 20-03-2026 Working 21-03-2026

Mohsinul Mulk Hall MMH-02 1 31-03-2014 20-03-2026 Working 21-03-2026

Mohsinul Mulk Hall MMH-03 1 17-01-2016 20-03-2026 Working 21-03-2026

Nadeem Tarin Hall NTH-01 1 10-04-2013 20-03-2026 Working 21-03-2026

Nadeem Tarin Hall NTH-02 1 10-01-2016 20-03-2026 Working 21-03-2026

S.T.S. School STS-01 1 01-03-2016 20-03-2026 Working 21-03-2026

Sarojini Naidu Hall SNH-01 1 14-12-2012 20-03-2026 Working 21-03-2026

Sarojini Naidu Hall SNH-02 1 10-01-2016 20-03-2026 Working 21-03-2026

Sir Ross Masood Hall SRMH-01 1 15-05-2013 20-03-2026 Working 21-03-2026

Sir Ross Masood Hall SRMH-02 1 29-05-2014 20-03-2026 Working 21-03-2026

Sir Ross Masood Hall SRMH-03 1 02-01-2023  Working 21-03-2026

Sir Shah Sulaiman Hall SSSH-01 1 13-03-2013 20-03-2026 Working 21-03-2026

Sir Shah Sulaiman Hall SSSH-02 1 01-03-2016 20-03-2026 Working 21-03-2026

Sir Syed Hall (North) SSHN-01 1 04-05-2013 20-03-2026 Working 21-03-2026

Sir Syed Hall (North) SSHN-02 1 17-01-2016 20-03-2026 Working 21-03-2026

Sir Syed Hall (South) SSHS-02 1 01-03-2016 20-03-2026 Working 21-03-2026

Sir Ziauddin Hall SZH-01 1 13-05-2013 20-03-2026 Working 21-03-2026
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Sir Ziauddin Hall SZH-02 1 17-01-2016 20-03-2026 Working 21-03-2026

Viqarul Mulk Hall VMH-01 1 14-04-2012 20-03-2026 Working 21-03-2026

Viqarul Mulk Hall VMH-02 1 17-01-2016 20-03-2026 Working 21-03-2026

  44     
 

             ii.   Future Coverage (Phased Inclusion):

Halls of Residence Machine ID Quantity Date of Ins
tallation

Date of exp
iry of the c
urrent Warr

anty

Current 
Status

required to 
be covered u
nder CAMC f

rom

Abdullah Hall Abduallah-07 1 18-09-2025 17-09-2028 Working 18-09-2028

Aftab Hall Aftab-03 1 29-12-2025 28-12-2028 Working 29-12-2028

Begum Azeezun Nisa H
all BANH-04 1 02-07-2025 01-07-2028 Working 02-07-2028

Begum Sultan Jahan Ha
ll BSJ-03 1 22-10-2025 21-10-2028 Working 22-10-2028

Bibi Fatima Hall BFH-02 1 28-01-2026 27-01-2029 Working

Dr. B.R Ambedkar Hall DBR-03 1 30-12-2025 29-12-2028 Working 30-12-2028

Hadi Hasan Hall HHH-03 1 15-12-2025 14-12-2028 Working 15-12-2028

Indira Gandhi Hall IGH-03 1 22-10-2025 21-10-2028 Working 22-10-2028

Mohammad Habib Hall MHH-03 1 28-01-2026 27-01-2029 Working

Mohsinul Mulk Hall MMH-04 1 15-09-2025 14-09-2028 Working 15-09-2028

Nadeem Tarin Hall NTH-03 1 06-09-2025 05-09-2028 Working 06-09-2028

Sarojini Naidu Hall SNH-03 1 17-11-2025 16-11-2028 Working 17-11-2028

Sir Ross Masood Hall SRMH-04 1 27-12-2025 26-12-2028 Working 27-12-2028

Sir Shah Sulaiman Hall SSSH-03 1 15-09-2025 14-09-2028 Working 15-09-2028

Sir Syed Hall (North) SSHN-03 1 27-11-2024 26-11-2027 Working 27-11-2027

Sir Syed Hall (South) SSHS-03 1 17-11-2025 16-11-2028 Working 17-11-2028

Sir Ziauddin Hall SZH-03 1 15-09-2025 14-09-2028 Working 15-09-2028

Viqarul Mulk Hall VMH-03 1 13-06-2025 12-06-2028 Working 13-06-2028

  18     

 
ü  Coverage dates are as per the University-approved CAMC phasing plan, irrespective of

warranty expiry.
ü  Machines added during the CAMC period shall be covered on a 

pro-rata basis, from the respective effective dates till 31.12.2028, at the same appro
ved CAMC rates.

 
5.      Scope of Maintenance Services

              i.   Preventive Maintenance:
Preventive maintenance shall be carried out at least once every month for each mac
hine, including inspection of mechanical, electrical, and electronic components; clea
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ning, lubrication, tightening, alignment; calibration of temperature controls and sens
ors; checking belts, rollers, chains, bearings, motors, heaters; testing of safety guard
s and emergency switches; and trial run with performance verification.

 
ü  A Preventive Maintenance Report shall be submitted after each visit.

 
             ii.   Breakdown / Corrective Maintenance:

The Awardee Vendor shall attend to any complaint within one (01) hour of receiving the
call. Fault diagnosis, repair, replacement of parts, and testing shall be carried out at sit
e. The Awardee Vendor shall ensure minimum downtime and restore the machine withi
n the stipulated response and rectification time.

 
6.      Response & Rectification Time

 

Activity Maximum Time Allowe
d

Complaint acknowledgemen
t Within 01 hour

Technician deployment Within 02 hours
Minor repair Within 04 hours
Major repair Within 72 hours

·         Failure shall attract penalties.
 
 

7.      AFTER-AWARD SERVICE OBLIGATIONS
·         The Awardee Vendor / Service Provider shall depute at least two (02) qualified t

echnical personnel locally.
·         These personnel shall be responsible for immediate complaint attendance and r

outine maintenance.
·         Service engineers shall carry valid identity cards and follow University security 

protocols.
 
 

8.      Consumables & Utilities
              i.   Consumables / Materials

·         All consumables/materials shall be provided by the Awardee Vendor / Service Pr
ovider, inclusive of contract cost.

·         The University shall provide only Electricity and LPG.
             ii.   Spare Parts

·         All spare parts shall be provided by the Awardee Vendor / Service Provider, inclu
sive in CAMC cost.

·         Spare parts shall be OEM / OEM-authorised / equivalent only.
·         Use of local, refurbished, or sub-standard parts is strictly prohibited.

 
 

9.      Ownership of Replaced Parts
·         Any replaced defective parts/components shall be the property of the Awardee 

Vendor, unless otherwise directed in writing by the user.
·         Replaced parts/components shall be of good quality and standard make only.

 
 

10.    Quarterly Performance Certificate & Payment
 

              i.      Performance Certificate
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·         The Awardee Vendor / Service Provider shall submit a Quarterly Performance Ce
rtificate for each machine.

·         The certificate shall be issued by the authorised user / Hall In-charge / Provost.
·         The format shall be strictly as prescribed by the Central Purchase Office (CPO).

 
             ii.      Bill Processing

·         Payment shall be made on a quarterly basis only.
·         The CAMC bill shall be processed only after receipt of Performance Certificates f

or all machines covered under CAMC for that quarter.
·         No partial payment shall be admissible.

 
 

11.    Non-Usage Clause
·         No payment shall be made if any machine remains non-functional or not in use 

continuously for more than 29 calendar days, for any reason.
 
 

12.    Penalty Clause
·         Delay in attending to complaints or rectification shall attract a penalty of ₹ 500 

per machine per day, subject to a maximum of 10% of the quarterly CAMC value
.

·         The penalty amount shall be deducted directly from the quarterly CAMC bill.
·         Repeated breakdowns shall be treated as a deficiency in service.

 
 

13.    Maintenance of Visiting Register
·         The Awardee Service Provider shall be required to maintain a separate Visiting R

egister at each Hall of Residence where the Roti-Making / Chapatti-Making Machi
nes are installed.

·         The service engineer / technical personnel deputed by the Service Provider shall
record each visit in the Visiting Register, clearly mentioning the date, time of visi
t, purpose of visit (preventive maintenance / breakdown / inspection), observatio
ns, action taken, and signature of the service personnel.

·         Each entry in the Visiting Register shall be countersigned by the User / Hall In-ch
arge or authorised representative as a token of verification.

·         The Visiting Register shall be treated as an official record of service rendered an
d shall be produced for inspection whenever demanded by the University authori
ties.

·         Non-maintenance of the Visiting Register or failure to mark visits shall be treate
d as non-rendering of service, and may result in withholding of quarterly CAMC p
ayment, imposition of penalty, or other action as deemed fit by Aligarh Muslim U
niversity.

 
 

14.    Open Market Repair Clause
·         In case the Awardee Vendor / Service Provider fails to attend or rectify faults wit

hin the stipulated time, the University reserves the right to have the work done i
n-house or from the open market.

·         The cost and the penalty shall be recovered from the contractor’s bills or the Se
curity Deposit.

 
 

15.    Escalation Matrix
The Awardee Vendor / Service Provider shall submit a clear escalation matrix,

including:
·         Service Engineer
·         Service Manager
·         Regional Manager
·         Head Office Contact

ü  Non-response at any level shall be treated as breach of contract.
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16.    Default in Payment / Audit Recovery
If, as a result of post-payment audit, any overpayment is detected:

·         The excess amount shall be recovered by the University from the Awardee Vend
or / Service Provider.

·         Recovery may be made from running bills, future bills, or the Security Deposit.
 
 

17.    Termination of Contract
The University reserves the right to terminate the CAMC with immediate written notic
e in case of:

·         Persistent poor performance
·         Failure to attend to complaints
·         Safety or hygiene violations
·         Breach of contract conditions

ü  Upon termination, the Awardee Vendor / Service Provider shall be entitled only to pay
ment for services rendered up to the date of termination, if found satisfactory.

 
18.    General Conditions

·         CAMC includes the cost of all components, spare parts, servicing, repairs,
transportation, and logistics.

·         Maintenance shall include both preventive and breakdown maintenance.
·         Sub-letting of the contract is not permitted without prior written approval.

 
 

“I/ We, the undersigned, confirm that I/We have read and considered/ understood all the 
above points carefully as mentioned in this tender document and agree to its terms and conditi
ons unconditionally, and am/are signing it voluntarily. I/we understand that if I/we have any qu
estions or concerns about this tender document, it is my/our sole responsibility to discuss this 
with the concerned officer as defined in this tender document.”

 

 

Yours faithfully,

 
Signature & Seal of the Bidder

Date: ……………………
Place: ……………………

Name of Bidder: ……………………………………………………
Designation: ….…………………………………………………

Name of Firm: ……………………………………………………
Address: ……………………………………………………

……………………………………………………
Contact No.: ... …………………………………………………

Email: ……………………………………………………
 

18. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file .

19. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1.            Documents that are incomplete/ incorrect/ unclear/ illegible, not accompa
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nied by a registration certificate/ not accompanied by other mandatory e
nclosures shall be rejected outright.

2.            Arrangements of all the documents related to taxation and others shall be
the bidder's sole responsibility.

3.            Providing any false/wrong information (including the supply of any incorre
ct contact information, leading to the loss of communication) will be treat
ed as a breach of contract/tender.

4.            If, as a result of the post-payment audit, any lesser payment is detected i
n respect of the order by the awardee bidder under the bid, it shall be rec
overed by the Aligarh Muslim University, Aligarh, from the awardee bidde
r.

5.            The tender(s)/quotation(s) containing uncalled-for remarks will likely resul
t in rejection.

6.            Any increase in the rate during the service period shall not be acceptable.
7.            The bidding firm should not be involved in any litigation that may impact 

or compromise the delivery of services as required under this request for 
empanelment and in the execution of the agreement.

8.            An order letter is non-transferable, and the vendor should invariably subm
it it in the given format, duly signed by the competent signatory.

9.            No Bid will be accepted in hard copy, fax, e-mail, or other such means. Th
e intending bidders are required to submit the bid through the GeM portal
.

10.         Bidders should consider any corrigendum published in the bid document 
before submitting their bids.

11.         The bidder should ensure they are well prepared before uploading the en
closures with the bid document to avoid missing any supporting documen
ts with the bid. The bid documents can be in PDF format. Original Bid doc
uments may be scanned and uploaded in compliance with GeM guidelines
. The bidder should ensure that the documents uploaded are CLEAR and L
EGIBLE.

12.         Participation in the bidding process shall be automatically deemed to be 
unconditional acceptance of all the terms and conditions of the bid docum
ent. Therefore, all bidders are explicitly informed that conditional offers s
hall not be considered and are liable to be summarily rejected.

13.         If the bidder fails to observe and comply with the stipulations made herei
n or back out after quoting the rates, the Bid Security / EMD, Security Dep
osit and Performance Guarantee shall stand forfeited in case of non-comp
liance as applicable.

14.         The bidder(s) who are found to be involved in Bid manipulation or unfair 
practices, or withdraw their Bids in support of others, may be banned fro
m future bidding in the University. This is without prejudice to any other l
egal recourse available to the University.

15.         Wherever authorised representatives are to attend in person, they shall c
arry an authorisation letter with valid documents.

16.         All Bids in which any of the prescribed conditions are not fulfilled or incom
plete are liable to be rejected. The University does not bind itself to accep
t the lowest or any Bid and reserves the right to accept the whole or any p
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art of the Bid, and the Bidder shall be bound to perform the same at the r
ate quoted.

17.         Canvassing in connection with Bids is strictly prohibited, and the bid sub
mitted by the bidder who reports to canvassing will be liable to rejection a
nd blacklisting for future bidding in the University.

18.         In addition to the conditions laid down above, the bidders are required to 
go through the General Conditions of the bid/contract, special conditions 
of the bid/contract and the preamble attached to the article of agreement,
as the same are binding on the bidders & contract shall be dealt with thes
e conditions.

19.         No complaints/requests regarding rates, quality, etc. will be entertained a
fter finalising the contract.

20.         No, any request of the bidder for modifications/changes in tender terms a
nd conditions or addition of new terms and conditions will be considered (i
f any additional/modified terms and conditions are mentioned by the bidd
er anywhere in the bid documents, they will automatically be nullified).

21.         RISK PURCHASE CLAUSE: In the event of failure of the supplier to deliv
er or dispatch the stores or provide the required services within the stipul
ated dates/period of the supply order/ AT, or in the event of a breach of a
ny of the terms and conditions of the AT, the purchaser will have the right 
to purchase the subject store elsewhere at the risk and cost of defaulting 
supplier after giving notice to defaulting supplier. The price as per the Ris
k Purchase exercise may be recovered from the bills pending with the sup
plier, even against any other suppliers outside this contract, or even from 
the pending bills with any other Government Department/Ministry. In the 
event of the contract being cancelled for any breach committed and the p
urchaser affecting the repurchase of the subject store at the risk and cost 
of the contractor, the purchaser is not bound to accept the lower offer of 
Benami or the allied sister concern of the contractor.

22.         NON-BLACK LISTED CERTIFICATE : Bidder/OEM will upload a self-certifi
cate stating that their firm has not been blacklisted/ banned/ debarred by 
any Govt./ PSU agencies in the recent past, and also not under liquidation 
/court receivership /similar proceedings. (Note: Format attached to buyer-
uploaded ATC document.)

23.         RIGHT TO REJECTION:  Central Purchase Office will be accepted after ins
pection, and only if found to be up to the standard specification. The decis
ion of the Tender Purchase Committee (TPC) / Central Purchase Committe
e (CPC) shall be final as to the quality of the stores and shall be binding u
pon the tenderers, and in case any of the articles supplied not being foun
d as per specification shall be liable to be rejected or replaced and any ex
penses or losses caused to the suppliers should be borne by the supplier 
and ensured by the supplier that articles supplied should be best in qualit
y and free from all defects. The acceptance of articles will be made only w
hen the articles are inspected and found to be up to the standard specific
ations and free from all defects. The rejected stores must be removed by 
the tenderers from the consignee’s premises within 15 days from the dat
e of the intimation about rejection at the risk and cost of the tenderer. The
store in charge of the concerned will take a reasonable view of such mate
rials, but in no case shall be responsible for any loss, shortage, or damage
that may occur to them while they are on the premises or the consignee.
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24.         COMPLIANCE OF SPECIFICATION:  The bidder has to upload complianc
e with the specification by mentioning whether they complied/not comply 
with each parameter.

25.         MAKE-IN-INDIA CLAUSE: For the Make-in-India clause, preferences will 
be decided as per the latest guidelines.

26.         PERCENTAGE OF LOCAL CONTENT: The bidder must upload a certifica
te from the OEM regarding the percentage of local content and the details
of locations at which the local value addition is made, along with their bid.
The certificate should be in the format as attached under “Buyer Added Bi
d Specific ATC”.

27.         CAPACITY VERIFICATION: The University reserves the right to carry out
capacity verification of the firms participating in the bid to ascertain the p
roduction capacity of firms at the time of technical evaluation, if required.

28.         In case of any dispute between the parties in relation to or arising out of t
his Agreement, before the invocation of the Arbitration Clause, the aggrie
ved party shall refer the matter to the Vice-Chancellor, AMU, for pre-litigat
ion settlement. The Vice-Chancellor, AMU, upon such a request for mediat
ion, shall himself or through his nominee mediate between the parties to r
esolve the issue and shall express his opinion in writing after making an e
ffort for settlement, after giving both parties an opportunity of being hear
d. In the event the mediation fails, the mediator shall refer the matter to 
Arbitration.

29.         SELF–CERTIFICATE FOR ACCEPTANCE OF ATC IS REQUIRED : The
bidder will submit a self-certificate stating that “ …………………… (write n
ame of firms) is accepting all terms and conditions of the ATC of Bid No. 
……………………………… Dt: ... / .... / 2025” under “Additional Doc 1” .

30.         Regarding Past Performance & Experience Criteria: The bidder is a
dvised to fill out the details in the format attached under the Buyer Added
Bid Specific ATC document clause and upload the same under “Additional
Doc 1”.  In support of this, the bidder is also advised to upload year-wise 
a copy of all quoted CRAC (Consignee Receipt and Acceptance Certificate)
  / SDA (Service Delivery Acceptance) / Satisfactory Supply Certificates wit
h proper numbering, and in the absence of the same, it can not be consid
ered.

31.         The bidder will be liable to abide by all terms and conditions given in the t
ender documents.

32.         All disputes relating to this tender shall be referred to the sole arbitrator t
o be appointed by the Vice-Chancellor, AMU, whose decision will be bindin
g on both parties.

33.         All disputes arising out of this bid shall be subject to the jurisdiction of the
Courts at Aligarh only.

34.         Any conditional bid is not acceptable and seems to be rejected.
35.         Errors and omissions excepted.
36.         The Bidder's rating should be at least three stars on the GeM por

tal.
37.         PRE-BID:  All the bidders are advised to participate in the pre-bid as me

ntioned in the bid documents. (if mentioned in the bid documents)
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38.         Relevant documents in support of the eligibility criteria must be attached 
with the documentation duly self-inked, signed, and attested.

39.         The contract would be assigned for the period as mentioned in the bid do
cument from the date of execution of the contract. There shall be a trial p
eriod of two months, and satisfactory completion of the trial period would 
be necessary to grant the full contract tenure. Aligarh Muslim University, 
Aligarh reserves the right to terminate the contract without notice in case
of non-satisfactory performance during the trial period.

40.         The Awardee Bidder / Service Provider shall not be allowed to transfer, as
sign, pledge or subcontract its rights and liabilities under the awarded con
tract to any other agency or organisation by whatever name be called un
der any circumstances.

41.         The person(s) deployed by the Awardee Bidder / Service Provider shall no
t claim nor shall be entitled to pay perks and other facilities admissible to 
ad-hoc, regular/confirmed employees of the Aligarh Muslim University, Ali
garh, during or after the expiry of the contract.

42.         In case of termination of the contract on its expiry or otherwise, the perso
n(s) deployed by the Awardee Bidder / Service Provider shall not be
entitled to and will have no claim for any absorption nor any relaxation for
absorption in the regular/ other capacity at the Institute.

43.         The person(s) deployed by the Awardee Bidder / Service Provider shall no
t be deemed an employee of the Aligarh Muslim University, Aligarh; henc
e, the compliance with the applicable acts/ laws will be the sole responsibi
lity of the Awardee Bidder / Service Provider.

44.         No medical facilities or reimbursement or any sort of medical claims there
of in respect of a person(s) deployed by the Awardee Bidder / Service Pro
vider will be entertained by the Aligarh Muslim University, Aligarh.

45.         The Awardee Bidder / Service Provider shall not deploy, or the person(s) d
eployed by the Awardee Bidder / Service Provider can be discontinued or t
erminated at any time without any reason assigned if desired by the Aliga
rh Muslim University, Aligarh.

46.         The Awardee Bidder / Service Provider shall ensure that the personnel de
ployed by it are disciplined and do not participate in any activity prejudici
al to the interest of the Aligarh Muslim University, Aligarh / Govt. of India /
any State or any Union Territory.

47.         The Awardee Bidder / Service Provider shall be solely responsible for com
pliance with the provisions of various Labour and Industrial laws, such as 
wages, allowances, compensations, EPF, Bonus. Gratuity, ESI, etc., relatin
g to the person(s) deployed by the Awardee Bidder / Service Provider at Al
igarh Muslim University, Aligarh site or for any accident caused to them, a
nd the Aligarh Muslim University, Aligarh shall not be liable to bear any ex
pense in this regard. The Awardee Bidder / Service Provider shall make pa
yment of wages to workers engaged by it by the stipulated date, irrespect
ive of any delay in settlement of its bill by the Aligarh Muslim University, 
Aligarh, for whatever reason. The Awardee Bidder / Service Provider shall 
also be responsible for its personnel insurance. The Awardee Bidder / Serv
ice Provider shall specifically ensure compliance with various Laws / Acts.

48.         The Aligarh Muslim University, Aligarh, will in no way be responsible for t
he violation of any rules and/or infringement of any other laws from the ti
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me being in force, either by the person(s) deployed by the Awardee Bidde
r / Service Provider or by the Awardee Bidder / Service Provider. The pers
on(s) deployed by the Awardee Bidder / Service Provider, as well as the A
wardee Bidder / Service Provider, shall comply with all relevant rules and r
egulations applicable at present and as may be enforced from time to tim
e, for which the Aligarh Muslim University, Aligarh will not be liable or res
ponsible in any manner. The onus of compliance to all the applicable laws/
acts/rules etc. shall only rest with the Awardee Bidder / Service Provider.

49.         The Awardee Bidder / Service Provider shall be solely liable for all payme
nt/dues of the person(s) deployed by the Awardee Bidder / Service Provid
er clearly specifying the deductions on account of EPF, ESI and other statu
tory obligations, etc. The Awardee Bidder / Service Provider shall fully ind
emnify Aligarh Muslim University, Aligarh, against all the payments, claim
s, and liabilities whatsoever incidental or directly arising out of or for com
pliance with or enforcement of the provisions of any of the labour or other
laws to the extent they are applicable to establishment/work in Aligarh M
uslim University, Aligarh. Any complaint towards non-payment of wages, 
other liabilities and statutory obligations will lead to immediate terminatio
n of the contract with a penalty.

50.         In case of any theft or pilferage, loss or other offences, the Awardee Bidd
er / Service Provider will investigate and submit a report to the Aligarh Mu
slim University, Aligarh and maintain liaison with the Proctor, Aligarh Musl
im University, Aligarh and the Aligarh Muslim University, Aligarh, whereve
r necessary. If need be, a joint enquiry comprising both parties shall be co
nducted, and responsibility shall be fixed.

51.         The Awardee Bidder / Service Provider shall ensure that the person(s) de
ployed by the Awardee Bidder / Service Provider is fully loyal to the Aligar
h Muslim University, Aligarh, during normal periods as well as during othe
r emergencies for the protection of personnel and property both moveabl
e and immoveable to the entire satisfaction of the Aligarh Muslim Universi
ty, Aligarh.

52.         In case any loss that might be caused to Aligarh Muslim University, Aligar
h, due to a lapse on the part of the person(s) deployed by the Awardee Bi
dder / Service Provider discharging their responsibilities will be borne by t
he Awardee Bidder / Service Provider. In this connection, Aligarh Muslim U
niversity, Aligarh shall have the right to deduct the appropriate amount fr
om the bill or from the Performance Bank Guarantee submitted by the co
ntracting agency to make good such loss to Aligarh Muslim University, Ali
garh, besides imposition of penalty. In case of frequent lapses on the part 
of the person(s) deployed by the Awardee Bidder / Service Provider, Aligar
h Muslim University, Aligarh shall, within its right, terminate the contract f
orthwith or take any other action without assigning any reason whatsoeve
r. Such penalties/termination shall be binding on the Awardee Bidder / Ser
vice Provider.

53.         The service-providing Awardee Bidder / Service Provider shall be solely re
sponsible for the redressal of grievances/resolution of disputes relating to 
the person(s) deployed by the Awardee Bidder / Service Provider. The Alig
arh Muslim University, Aligarh shall, in no way, be responsible for the settl
ement of such issues whatsoever.

54.         The Awardee Bidder / Service Provider shall be responsible for any act of i
ndiscipline on the part of the person(s) deployed.
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55.         The Awardee Bidder / Service Provider shall be responsible for police verif
ication, character, and antecedents' verification of the person(s) deployed
. The same may also be verified by the Aligarh Muslim University, Aligarh,
at any time, if so desired.

56.         Any damages/ losses caused by the person(s) deployed by the Awardee B
idder / Service Provider shall be borne by the Service Provider. The Aligar
h Muslim University, Aligarh, shall not lose or cause any injury to any pers
on deployed by the Awardee Bidder / Service Provider during functions/du
ties or for payment towards any compensation.

57.         The Awardee Bidder / Service Provider shall maintain all statutory registe
rs under the Law and shall produce the same, on-demand, to the Aligarh 
Muslim University, Aligarh or any other authority under the Law.

58.         Payment will be made quarterly after the completion of a successful one 
quarter by the Provost/ HoD of the respective Hall of Residence/ Office aft
er raising the bill by the Service Provider.

59.         No Payment shall be made if any machine is not in use continuously for 
more than 29-Calendar Days.

60.         Cost of consumables/ Material: Consumables parts to be provided by the 
Service Provider (inclusive of contract cost). The University will provide on
ly Electricity and LPG.

61.         Cost of spare parts: Spare parts are to be provided by the Service Provide
r (inclusive in contract cost and spare parts should be of OEM or OEM aut
horised/equivalent only)

62.         DEFAULT IN THE PAYMENT: If as a result of the post-payment audit, any o
verpayment is detected in respect of the supply order by the awardee bid
der under the tender, it shall be recovered by the Aligarh Muslim
University, Aligarh from the awardee bidder.

“I/ We, the undersigned, confirm that I/We have read and considered/ understood all the 
above points carefully as mentioned in this tender document and agree to its terms and conditi
ons unconditionally, and am/are signing it voluntarily. I/we understand that if I/we have any qu
estions or concerns about this tender document, it is my/our sole responsibility to discuss this 
with the concerned officer as defined in this tender document.”

 

 

Yours faithfully,

 
Signature & Seal of the Bidder

Date: ……………………
Place: ……………………

Name of Bidder: ……………………………………………………
Designation: ….…………………………………………………

Name of Firm: ……………………………………………………
Address: ……………………………………………………

……………………………………………………
Contact No.: ... …………………………………………………

Email: ……………………………………………………
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अ&वीकरण/Disclaimer
The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for

attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export

experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the

case may be.
15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1

bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MII and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.
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For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the सामा+य िनयम और शतj/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in सामा+य िनयम और शतj/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

जेम क� सामा+य शत2 के खंड 26 के संदभ% मA भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द पर 9ितबंध के संबंध मA
भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा मA �बड देने के िलए तभी पा  होगा जब वह �बड देने वाला
स6म 9ािधकार� के पास पंजीकृत हो।�बड मA भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी गलत घोषणा @कए जाने
व इसका अनुपालन न करने पर अनुबंध को तmकाल समाn करने और कानून के अनुसार आगे क� कानूनी कार%वाई का आधार होगा।/In terms
of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ध+यवाद/Thank You---
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