GeM 7=

Gove Azadi Ka
e Markelp!ace Amrit Mahotsav

¥

f9s g=ar/Bid Number: GEM/2026/B/7547982
fedis /Dated: 15-05-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

06-06-2026 09:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

06-06-2026 09:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Finance

faswar @ AT/Department Name

Department Of Economic Affairs

IS H AFA/Organisation Name

N/a

PRIt 1 ATAA/Office Name

New Delhi

a&g Aot /Item Category

Security Manpower Service (Version 2.0) -
Office/Commercial/lnstitutions/ Residential; Watch and Ward

34 3G /Contract Period

1 Year(s)

fast @ geaa taa affis eesiax (3 auf @)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

200 Lakh (s)

38/8Aa Aar F e 3nfEa fea sgwa &

ad/Years of Past Experience Required for 3 Year (s)
same/similar service
3 e & qarst & Rodr maeas 3gHa ¢/Past Yes

Experience of Similar Services required

auf & IHIHT T TANR A THATHS B FE WA & /
MSE Relaxation for Years Of Experience
and Turnover

Yes | Complete

eI & AT 31gya & auf 3K <3N’ A ge vara
&1 315 & /Startup Relaxation for Years of
Experience and Turnover

No

fahar & #FY AT gEAAS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3 AfagreRl g 3ues U T gFdardsi B
fafaer 3t smer A arer wol fAfdars Rt @t fewrer
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

3
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |3
would be auto-extended
3iteY vgee 3ifedd fhdel X fhar s &1 /7 1
Number of Auto Extension count
9= ¥ Ray e’ afha fFar/Bid to RA enabled | No

95 @ gy /Type of Bid

Single Packet Bid

bRl FeAieheT b SRIeT Ahelichl TTEIHIT ]
3JAd AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

HeAid ugfa/Evaluation Method

Total value wise evaluation

AT M arell TANT SFAAST AB3HT TS § /

Financial Document Indicating Price Yes
Breakup Required

FLIEYT @s/Arbitration Clause No
Yot @s/Mediation Clause No

$uardl faawu/EMD Detail

wsarssY da/Advisory Bank

State Bank of India

suasdr IfRAY/EMD Amount

171025

sl faavor /ePBG Detail

wsarse! da/Advisory Bank

State Bank of India

required (Months).

sUidelr ufaRid (% )/ePBG Percentage(%) 3.00
SISl &7 3T 7afd (a1E) /Duration of ePBG 15
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(a). aﬂzﬁrQﬁ%WIMWﬁgmﬁaﬁmamasﬁtﬁg%wu%mmwWwﬁ%l THTHS
BTN F I had argH b fow A1 a3t & forw Jar verar SUAST & Te & W &| SAATRAT Pl 39 Alfd & aqrax &
IIE @M 11 §1/EMD EXEMPTION The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uHAST AR HUIG STATAd T, Te TS 9] il &, erdrf & uay & giell arfew| / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

aradt /Beneficiary :

DDO and SO Cash
New Delhi, Department of Economic Affairs, KArtavya Bhawan-1, Ministry of Finance
(Ddo And So Cash)

arelt fasrsar oray A& foRar 9// Bid splitting not applied.

TH3NSINS 3urel«/MIl Compliance

THIMSITS 3gara=d/MIl Compliance Yes

wHTEs @l aadi/MSE Purchase Preference

TATES WG dIa/MSE Purchase Preference Yes

qaH 3N Y 3TA A 3US0T AAAHT B @G A
WATHDT, A 3Ad Hed L1+X% aF & € # &/ |15
Purchase Preference to MSE OEMs available upto
price within L1+X%

qeA 3R oY 3TA B Wle # wAfFSd & fow [

T AT F 3RABTH Ufard / Maximum 100

Percentage of Bid quantity for MSE purchase
preference

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

5. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
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Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM _No.1 4 2021 PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

6. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

3ifaRs dvaar /3maasd 3er/Additional Qualification/Data Required

The Bidder should have executed at least X No. projects with contract value not less than (Rs) yy for
eachcontract of providing manpower services to Central/ State Government Departments/ Public
SectorUndertakings/ Autonomous Bodies in last N financial years:3, Rs.1Cr, 3 FY

The Bidder should have executed at least X No. projects with supply of xx..no. of manpower in
eachcontract of providing manpower services to Central/ State Government Departments/ Public
SectorUndertakings/ Autonomous Bodies in last N financial years:3, 12, 3 FY

In case, the buyer wants to retain some of the existing resources then buyer is needed to upload the
list of resources along with the quantity of each type or resource to be continued by the successful
bidder/service provider under the new contract as per the T&C of new contract concluded on the
basis of this bid along with approval of Competent Authority.:1778864733.pdf

Buyer to upload Gazette notification for the breakup of ESI/EPF/ELDI etc if required:1778864739.pdf

Scope Of Work For the Service:1778864745.pdf

Security Manpower Service (Version 2.0) - Office/Commercial/Institutions/ Residential;
Watch And Ward ( 12 )

dmetidhr fafRfPAr /Technical Specifications

faaur/ Specification e/ Values
PR / Core
Type of Establishment / Area g;fsiicdeéﬁgrar}merciaI/Institutions/
Category of Profile Watch and Ward
Category of Skills Unskilled
Gender No Preference
Duty Hours in a day 8
Qualification Not Required
Ex Servicemen Optional
Age Limit Up to 45 years
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/MayQ226/bidding/biddoc/bid-9338000/1778864733.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MayQ226/bidding/biddoc/bid-9338000/1778864739.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MayQ226/bidding/biddoc/bid-9338000/1778864745.pdf

faawur/ Specification

e/ Values

Years of Experience

0 - 3 years

Additional Requirements for the Security Personnel

Driver’s License

Is Geographical presence of the Service Provider registered office is required

in the consignee's State ves
Name of states/ UT for geographical presence is required Delhi
us3iier /Addon(s)
%l g1 fAUiRa =ga@dd #A/Minimum Floor Price defined by Buyer
el g fauiRa =gada FEa/Minimum Floor Price No
defined by Buyer
31aR® NI c&ards /Additional Specification Documents
RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity
. W/ Refar et & A HRAR el
PHISN || o /Consignee yal/Address :e’;z'l:‘r'::; ‘:Z /Additional
o. P
Reporting/Officer be hired Requirement
e Tenure/ Duration of
Employment (in
months) : 12
e Basic Pay
(Minimum daily
wage) : 1008
e Provident Fund
(INR per day) : 75
e EDLI (INR per day)
:0
e ESI (INR per day) :
110001,Room No. 15027, 5th 0
1 Rahul Goel Floor, Kartavya Bhavan 1, 12 e EPF Admin charge

Kartavya Path, New Delhi

(INR perday): 0

e Bonus (INR per
day) : 0

e Optional Allowance
1 (in Rupees) : 0

e Optional Allowance
2 (in Rupees) : 0

e Optional Allowance
3 (in Rupees) : 0

e Number of working
days in a month :
30
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»ar g shdr o R i favw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE 25% : The buyer can increase or decrease the contract quantity or contract duration up
to 25 percent at the time of issue of the contract. However, once the contract is issued, the contract
quantity or contract duration can only be increased up to 25 percent. Bidders are bound to accept the
revised quantity or duration.

For lumpsum-based service contracts, the buyer may increase the scope of work and contract value up to
25 percent with the consent of the service provider

2. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

3. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Terms and Conditions in ATC

1. The firm/company should have its registered office in Delhi NCR. Bidder to upload supporting document
s of office address with the bid documents.

2. The Minimum Salary/wages shall be according to the rates as mentioned/revised time to time by the go
vt. of NCT of Delhi/Central Govt. whichever is higher.

3. There should not be any legal suits/ criminal case pending against the firm and its Proprietor/Partners or
having not been earlier convicted on grounds of moral turpitude or for violation of laws in force.

4. The bidder should not be under liquidation, court receivership or similar Proceedings. The bidder should
not be bankrupt.

5. The firm should not be blacklisted/debarred from providing job work contract Services by any of the Cen
tral/State Government Department/ under taking/ PSU/ Universities etc.

6. The buyer reserves its right to terminate the contract at any time after giving due notice without assigni
ng any reason. The contractor will not be entitled to claim any compensation against such termination. Ho
wever, while terminating the contract, if any payment is due to the contractor for services already perform
ed in terms of the contract, these would be paid to it/him as per the contract terms.

7. Bidder must have dedicated/toll free telephone numbers for service support.
8. Bidder must provide Escalation matrix of telephone numbers for service support.

9. Initially, the contract will be for a period of one year from the date of awarding of contract. However, pro
vided that the bidder meets the satisfactory service then the contract may be extended for one more year
at the same rate, terms, and conditions as outlined in the bid.

10. Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in t
he Bid.

11. No additional documents will be accepted after closing the bid or during representation window.

12. Authority reserves the right to accept/ reject any bid or all bids with the approval of competent authorit
y. Authority reserves the right to reject any bid and to annul the bidding process and reject all bids at any t
ime prior to award of contract without thereby incurring any liability to the affected bidder(s) or any obliga
tion to inform the affected bidder(s) of the grounds for such decision.

13. The Buyer reserves the right to increase or decrease the quantity to be ordered up to 25 percent of bid
quantity at the time of placement of contract. The Buyer also reserves the right to increase the ordered qu
antity by up to 25% of the contracted quantity during the currency of the contract at the contracted rates.
Bidders are bound to accept the orders accordingly.
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14. In case of rejection of Technical/Prequalification Bid, bidder may respond via reject representation onli
ne within specified time as mentioned in the system.

15. The bidder must have Permanent Account Number, ESI Registration, EPF Registration and Goods &Ser
vice Tax Registration as on the date of submission of tender. All documents to be uploaded with the bid.

16. The contractor shall deploy only personnel with good conduct and character. In order to ensure the sa
me, Police Verification Certificates in respect of the personnel deployed shall be submitted to the Departm
ent of Economic Affairs at the time of deploying each personnel.

17. If, in the opinion of this Department, the contractor engages inadequate number of personnel or does n
ot execute the work in a satisfactory manner or in accordance with the terms and conditions of the contrac
t, the Department of Economic Affairs may get the work done through a third-party contractor and the cost
of which shall be recovered from the contractor. Also, the contract may be cancelled. In this regard, a writt
en notice shall be issued to the contractor before getting the word done through a third-party contractor.

18. The contractor shall indemnify and shall keep the Department of Economic Affairs indemnified against
acts or omission or negligence, dishonesty or misconduct of the men engaged for the work and The Depart
ment of Economic Affairs shall not be liable to pay for any damages or compensation to such person or to
third party.

19. That the contractor shall arrange for the maintenance of all such registers and forms as are statutorily
re quired and / or considered necessary for the efficient performance of this contract.

20. That it is clearly agreed and understood that all the persons provided / engaged by the contractor shall
be the employees of the contractor and all disputes between the contractor and its personnel shall have n
0 bearing on The Department of Economic Affairs. The Department of Economic Affairs shall not be respon
sible for any claims made by such persons and shall not be liable to pay any amount to any employee /
ex-employee of the contractor. The Contractor is fully responsible for disciplined behaviour of its workmen.

21. All damages caused by the contractor or the contractor’s personnel or by any other personnel arising o
ut of the contractor’s employees’ instructions shall be charged to the contractor and recovered from its du
es / bills.

22. Failure by the contractor to comply with any statutory requirement and / or the terms of the agreemen
t during the period of contract shall result in termination of the contract and subsequent disqualification fr
om participation in any future tender of the Department.

23. In case the contractor withdraws or The Department of Economic Affairs terminates the contract for vio
lation of terms and conditions and/or deficiency in services during the period of contract, the additional ex
penses in hiring a new contract on temporary arrangement till the time of appointing a regular contract or
through a similar tender process, shall be adjusted against payments to be made.

24. The firm should agree to hire all existing employees employed at (i) 4th & 5th Floor of STC and (ii) CAA
A building, Janpath.

25. The Department reserves the rights to suspend this tendering process without assigning any reason, w
hatsoever.

26. The service charges quoted shall be inclusive of cost of issue of identity cards, other administrative ex
penses relating to maintenance of register, supervisory charges and other charges to be incurred by the c
ontractor to satisfy the terms and conditions of tender.

27. The billing cycle will be on Calendar month basis. The agency/contractor shall pay the wages to the ma
npower by 7th of every month and also deposit the ESI and EPF (both deducted from salary as well as emp
loyer’s contribution) to the concerned statutory authority in time bound manner by its due date.

28. The payment of the bill will be made within 45 days of submission of bill by the contractor in proper for
ma t and with all required documents. In case of non- receipt of required documents, the date of receipt of
last document will be considered as the date of receipt of bill.

29. The personnel shall get wages on or before 7th of every month. This payment of wages is not linked to
settlement of any pending Bill by this Department. Failure to make the payment of wages in stipulated tim
e, the contract may be cancelled.

30. Following documents are to be submitted by Contractor /Agency for claiming payment: Bill should be
submitted for previous month as per attendance & wages paid as applicable (including the Service Charge
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s & statutory taxes quoted by the agency in the financial bid). Monthly Bills should be attached with followi
ng documents:

(i) List of manpower deployed in the billing month.
(ii) Calculation sheet & statement of ESI & EPF in the format for every month.

(iii) Electronic Challan Receipt and Proof of payment of ESI, EPF (for employer contribution and employee ¢
ontribution)/GST and other statutory dues.

(iv) Proof of payment of wages in the form of Bank Statement (statement should have names of manpo we
r deployed at STC and CAAA, Janpath only).

(v) Biometric/attendance details of the deployed manpower for the billing month in the prescribed form at.

(vi) Certificate to the effect that payment of wages to the concerned staff is as per rules and laws in force,
and no Labour Law or any other Law governing the Manpower(s) deployed has been violated and any disp
ute or claim arising out of this shall be responsibility of Contractor.

31. If the minimum wages are revised by the Government of NCT of Delhi, the increased wages shall be pai
d by the contractor to the personnels engaged by them.

32. In case, the person deployed by the contractor is absent/on leave, suitable replacement should be give
n immediately on the direction of this Department.

33. An Escalation Matrix providing the contact details of relevant persons from the agency for the resolutio
n of complaints/issues faced by the staff shall be provided. Further, a dedicated contact person must be al
located for the issuance of salary slips to the outsourced staff. The requests for the same need not be rout
ed through this Department. The staff may directly contact the said contact person. The staff shall be able
to receive their salary slips without required to be physically present at the office of the agency.

34. In case, any complaint(s) are received against the personnel deployed by the contractor and if the com
plaints are found to be true, the personnel should be replaced immediately on the direction of this Depart
ment.

35. The documents must be uploaded with a proper index along with page numbers mentioned against th
e corresponding document.

36. It should be clearly stated that no charges of any kind—such as registration fees or otherwise—are to
be collected from employees. Additionally, employees must be paid their full wages.

37. Bidder should have submit undertaking for acceptance of terms and conditions in the bid document inc
luding ATC on company Letter Head. The uploading of a bid implies that bidder has read this notice and th
e conditions of GeM contract and has made himself aware of the scope and specifications of work to be do
ne. If the conditions mentioned in the bid are not fulfilled at any stage during the bidding process or during
the contract period, the contract may be cancelled.

kkkkk

sdeor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
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Single Bid / Proprietary Article Certificate (PAC) Buying.
3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.
Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

No vk

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is

9/10



contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the Tmam=g f@zer 3R 2rd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7sr 3R acd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B AHT A & TS 26 & HeH H ARG & WY HH A AT A arel ¢ & [ & Wlg W ufdey & da9
HIIT & WY qA Ao TS S ared ¢ & ;s o =X 39 Afdeg & fz ¢ & fow Joft oy gom 59 a8 [z &3 aren
qeTA WY & wH Golipd allfds & o A §#T s &l 38 3gureld B elon 3R IS o e awon fhu S
T SHD IHUoled o il U IHJAY Bl dehlel FATE ¥l AR Hlefed & AN 31 T Fefeh HLars & 3T 9w lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260515
https://bidplus.gem.gov.in/bidding/bid/bidsla/87198244000000
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