GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

f9s g=ar/Bid Number: GEM/2026/B/7544126
fedis /Dated: 15-05-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

25-05-2026 12:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

25-05-2026 12:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Finance

faswar @ AT/Department Name

Department Of Revenue

IS H AFA/Organisation Name

Central Board Of Direct Taxes (cbdt)

PRIt 1 ATAA/Office Name

Faridabad

a&g Aot /Item Category

Manpower Outsourcing Services - Minimum wage - Semi-
skilled; Secondary School; Admin

34 3G /Contract Period

10 Month(s) 4 Day(s)

3l ate T a3t & WS naRad 3gHa ¥/Past

Yes
Experience of Similar Services required
THTHTHAS & forw 3rgera & anf 3R i3’ @ ge vara
#r a5 T/MSE Relaxation for Years of No
Experience and Turnover
FIE3NT F AT 3gHa & auf 3N e30R A g vara
#r a5 ¢ /Startup Relaxation for Years of No

Experience and Turnover

fahar @ AP AT gFAdS/Document required

from seller

Experience Criteria,Certificate (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w39 fAfagraRt gRr 3ues fhu I gEardst &
Afaer 3 amer o arer Il RAfageRt @ fe@rar
aqed €2 WG A /Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

95 dena & o Wer Td: J4 dea & fow

3mags @5 i & / Minimum number of

bids required to disable automatic bid
extension
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{95 faawui/Bid Details

da$ S| / Number of days for which Bid
would be auto-extended

3iTer TRaed 1A ddA fhaell 9 fhar Sirew &1 /

Number of Auto Extension count

& ¥ R e afsha fFar/Bid to RA enabled

No

95 @ gy /Type of Bid

Two Packet Bid

ehellchl FHeiehel & GRIT ceheliehl FABIHIOT o]
AT AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

A Ugfd/Evaluation Method

Total value wise evaluation

HEIEY @Ws/Arbitration Clause No

Yot @s/Mediation Clause No
$uardl faawu/EMD Detail

ATaIdhd/Required No
$didish faaoT /ePBG Detail

ATaIHRAT/Required No

arelt fasraar onay & foRam r1/ Bid splitting not applied.

TANMEHTS 3iqarei-i/MIlI Compliance

THIMSITS Hgarei=t/MIl Compliance

Yes

TATES @l adIar/MSE Purchase Preference

THATHES WG aAar/MSE Purchase Preference

Yes

e 3R oY 3TH7 FA 30T AAAHT B TG F
WATHEdr, I 3T0 Hed L1+Xy% dd & dram 3 g/

Purchase Preference to MSE OEMs available upto
price within L14+X%

15

A 3R oY 397 B Gl A WAHBA H v s

fr AT F 3BT H ufaRrd / Maximum

Percentage of Bid quantity for MSE purchase
preference

100
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1. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

2. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

3. Short Duration Bid has been published by the Buyer with the approval of the Competent authority due to
Emergency procurement of critical products/services.

3faRes A9aar /3maas ser/Additional Qualification/Data Required

Scope of work & Job description:1778826143.pdf

In case, the buyer wants to retain some of the existing resources then buyer is needed to upload the
list of resources along with the quantity of each type or resource to be continued by the successful
bidder/service provider under the new contract as per the T&C of new contract concluded on the
basis of this bid along with approval of Competent Authority.:1778826149.pdf

Buyer to upload Gazette notification for the breakup of ESI/EPF/ELDI etc if required:1778826155.pdf

Buyer to upload undertaking that Minimum Wages indicated by him during Bid Creation are as per
complied with The Code on Wages Act:1778826161.pdf

Manpower Outsourcing Services - Minimum Wage - Semi-skilled; Secondary School;
Admin (1)

doelid ARAT /Technical Specifications

fRo1/ Specification I/ Values
PR / Core
Skill Category Semi-skilled
Educational Qualification Secondary School
Type of Function Admin
List of Profiles ggzaEtr;trry
Specialization Not Required
Post Graduation Not Required
Specialization for PG Not Applicable
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/MayQ226/bidding/biddoc/bid-9333755/1778826143.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MayQ226/bidding/biddoc/bid-9333755/1778826149.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MayQ226/bidding/biddoc/bid-9333755/1778826155.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MayQ226/bidding/biddoc/bid-9333755/1778826161.pdf

R/ Specification A/ Values
Experience 10 to 15 Years
State NA
Zipcode NA
District NA
Is the Geographical presence of the Service Provider's office required in the consignee's Yes
State
Name of states/ UT for geographical presence is required Haryana
us3iia /Addon(s)
Jfafe faor /Additional Details
Title for Optional Allowances 1 0
Title for Optional Allowances 2 0
Title for Optional Allowances 3 0
%l g1 fAUiRa =ga@dd #A/Minimum Floor Price defined by Buyer
el gIT fauiRa =gada FEa/Minimum Floor Price No
defined by Buyer
31aR® NI g&ards /Additional Specification Documents
RN /Ruiféar 31AaFEH /Consignees/Reporting Officer and Quantity
%.4./S.N / ﬂfﬂﬂﬂ HARD e pel
o ' m /COnsignee lTIT-II'/AddreSS Resources to /Additional
o. P
Reporting/Officer be hired Requirement
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%.9./S.N

R/ Raféar

31w /Consignee

Reporting/Officer

gdr/Address

ATt 6 A

/ Number of

Resources to
be hired

faRes 3maasar
/Additional
Requirement

Dharmendra Kumar

121001,0/0 the Addl.
Commissioner of Income Tax,
Range-1, Income Tax
Department, Second Floor, New
CGO Complex, B-Block, NH-IV,
Faridabad

e Minimum daily
wage (INR)
exclusive of GST :
1081

e Bonus (INR per
day): 0

e EDLI (INR per day)
:0

e EPF Admin Charge
(INR perday) : 0

e Optional
Allowances 1 (INR
per day): 0

e Optional
Allowances 2 (INR
per day) : O

e Optional
Allowances 3 (INR
per day) : O

e Estimated Number
of Overtime Hours
per Resource per
Month : 0

e Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0

e ESI (INR per day) :
0

e Provident Fund
(INR per day) : 75

e Number of working
days in a month :
26

e Tenure/ Duration of
Employment (in
months) : 10

ar g shdr o Rs i fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE 25% : The buyer can increase or decrease the contract quantity or contract duration up
to 25 percent at the time of issue of the contract. However, once the contract is issued, the contract
quantity or contract duration can only be increased up to 25 percent. Bidders are bound to accept the
revised quantity or duration.

For lumpsum-based service contracts, the buyer may increase the scope of work and contract value up to

25 percent with the consent of the service provider

2. Buyer Added Bid Specific ATC
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Buyer Added text based ATC clauses

TERMS AND CONDITIONS

1. All services shall be performed by persons qualified and skilled in
performing such services as per the eligibility criteria indicated for the
category.

The persons supplied by the Agency should not have any adverse Police
records/criminal cases against them. The agency should make adequate
enquiries about the character and antecedents of the person whom they
are recommending. The character and antecedents of each personnel of
the service provider will be got verified by the service provider before
their deployment after investigation by the local police, collecting proof of id
entify like driving license/bank account details previous work
experience, proof of residence and recent photograph and a certification
to this effect submitted to the Directorate. The Firm Agency wilt not
charge any registration fee from each new contact (Daily wages)
employee at the time of initial engagement.

The service provider will also ensure that the personnel deployed are
medically fit and will keep in record a certificate of their medical fitness.

The Service Provider shall withdraw such employees who are not found
suitable by the O/o Commissioner of Income Tax (Appeal) Unit-l, Faridabad
for any reasons immediately on receipt of such a request from the O/o Com
missioner of Income Tax (Appeal) Unit-I, Faridabad.

The service provider shall engage necessary persons as required by this
office from time to time. The said persons engaged by the service
provider shall be the employees of the service provider and it shall be the d
uty of the service provider to pay their salary every month through ECS and
provide a proof of doing so to the Directorate. The Company/Firm Agency wil
| provide proof of receipt of wages by the workers before the end of each mo
nth. There is no Master & Servant relationship between the employees of th
e service provider and the O/o Commissioner of Income Tax (Appeal) Unit-I,
Faridabad and further that the said persons of the service provider shall not
claim any absorption in the O/o Commissioner of Income Tax (Appeal) Unit-I,
Faridabad, on any ground whatsoever.

The service provider's personnel's shall not Claim any
benefit/compensation/ absorption/regularization of services from/ in the
O/o Commissioner of Income Tax (Appeal) Unit-l, Faridabad under the provisi
on of Industrial Disputes Act. 1947 or Contract Labour (Regulation & Abolitio
n) Act, 1970. Undertaking front the persons to this effect shall be submitted
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by the service provider to the O/o Pr. Commissioner of Income Tax, Faridaba
d

The service providers personnel shall not divulge or disclose to any
person, any details of office, operational process, technical know-how,
security arrangements, administrative/ organizational matters as all these m
atters are of confidential/ secret nature.

The service provider's personnel should be polite, cordial positive and effic
ient, while handling the assigned work and their actions shall promote good
will and enhance the image of O/o Commissioner of Income Tax (Appeal) Uni
t-1, Faridabad. The service provider shall be responsible for any act of indisci
pline on the part of persons deployed by the Agency.

That the persons deputed shall not be below the age of 18 years and they
shall not interfere with the duties of the employees of the O/o Commissioner
of Income Tax (Appeal) Unit-l, Faridabad.

The office of Commissioner of Income Tax (Appeal) Unit-l, Faridabad may r
equire the service provider to remove from the office, any person or persons
, employed by the service provider, who may be incompetent or for his/her/t
heir misconduct or due to any other reason whatsoever. The service provide
r shall, forthwith comply with such direction and shall replace such person i
mmediately.

11. The service provider has to provide Photo identity Cards to the
persons

deployed by them for carrying out the work. These cards are to be
constantly displayed by their persons & their loss reported immediately.

The service provide shall ensure proper conduct of their persons in
office premises and enforce prohibition of consumption of alcoholic drinks, p
aan, smoking, loitering without work etc.

The transportation, food, medical and other statutory requirements in
respect of each personnel of the service provider shall be the responsibility
of the service provider.

Working hours for Data Entry Operators would normally be 8 %2 hours per d
ay from 9.30 AM to 6.00 PM during working days including half an hour lunch
break. However, in exigencies of work, they may be required to sit late and
personnel may be called on Saturday, Sunday and other gazette holidays, if
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required. They may be paid extra wages as per the rates approved.

That the agency will be wholly and exclusively responsible for payment of
wages to the persons engaged by it in compliance of all the statutory obligat
ions under all related legislation as applicable to it from time to time includi
ng Minimum Wages Act, Employees Provident Fund Act, ESI Act etc. and the
O/o Commissioner of Income Tax (Appeal) Unit-l, Faridabad shall not incur an
y liability of the service provider for any expenditure whatsoever on the pers
ons employed by the agency on account of any such statutory obligation. Th
e agency will have to provide particulars of EPF, ESI of its employees engage
d in the O/o Commissioner of Income Tax (Appeal) Unit-l, Faridabad on mont
hly basis, along with bill submitted by them.

The service provider will submit the bill, in triplicate in respect of a
particular month in the first week of the next month along with copies of
receipts towards EPF/ESI/Services Tax deposition for the previous month and
copies of attendance register(s). The payment will be released by the third w
eek of the following month after deduction of taxes deductible at source und
er the laws in force.

17. Payments to the service provider would be strictly on certification by
the officer with whom the person deployed is attached that his services
were satisfactory and his attendance certified as per the bill preferred by the
service provider.

18. No wage/remuneration will be paid to any person for the days of abse
nce from duty.

19. The service provider will have to provide the required number of addi
tional persons for a shorter period also, In case of any exigencies, as per the
requirement of this office i.e. O/o0 Commissioner of Income Tax (Appeal) Unit-
I, Faridabad.

20. The service provider shall provide a substitute well in advance if ther
e is any probability of the person leaving the job due to his/her own personal
reasons. The payment in respect of the overlapping period of the substitute

shall be the responsibility of the service provider.

21. The service provider shall be contactable at all times and message se
nt by phone/e-mail/whatsapp/Special Messenger from the O/o Commissioner
of Income Tax (Appeal) Unit-l, Faridabad to the service provider shall be ack
nowledged immediately on receipt, on the same day. The service provider s
hall strictly observe the instruction issued by the O/o Commissioner of Incom
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e Tax (Appeal) Unit-I, Faridabad in fulfillment of the contract from time to tim
e.

22. The O/o Commissioner of Income Tax (Appeal) Unit-1, Faridabad shall
not be liable for any loss, damage, theft burglary or robbery of any personal
belongings, equipment or vehicles of the personnel of the service provider.

23. That the agency on its part and through its own resources shall ensur
e that the goods, materials and equipment's etc. are not damaged in the pro
cess of carrying out the services undertaken by it and shall be responsible fo
r acts of commission and omission on part of its employees, etc. if the O/o C
ommissioner of Income Tax (Appeal) Unit-1, Faridabad suffers any loss or da

mage on account of negligence, default or theft on the part of the employee
s/agents of the agency, then the agency shall be liable to reimburse to O/o C
ommissioner of Income Tax (Appeal) Unit-l, Faridabad for the same. The age
ncy shall keep the O/o Commissioner of Income Tax (Appeal) Unit-I, Faridaba
d fully indemnified against any such loss or damage.

24. The O/o Commissioner of Income Tax (Appeal) Unit-I, Faridabad shall
maintain an attendance registers in respect of the staff deployed by the age
ncy on the basis of which wages/remuneration will be decided in respect of t
he staff at the approved rates.

The successful bidder will enter into an agreement with this office
for supply of suitable and qualified manpower as per requirement of this
office on these terms and conditions. The agreement will be valid
for a period of twelve months from the date of contract and shall
continue to be in force in the same manner, unless terminated in
writing. The charges quoted by the agency (SI.No-3 of Annexure, Ill) shall be
fixed for a period of twelve months and no request for any
change/modification shall be entertained before expiry of the period of
twelve months. However, in case the contract has been given at
minimum wages, the minimum wages will be revised so that the same is
not less than the minimum wages decided by the Government of Haryana fo
r Faridabad from time to time.

The service provider shall not assign, transfer, pledge or sub contract
the performance of services without the prior written consent of this office.

The agency shall disburse the monthly salary of the workers before 5th Da
y of the succeeding month and enclose the proof of payment along with the
bill.
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sdeor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1.

otice in advance. If the agency fails to give one month's notice in writing for
termination of the Agreement then one months wages etc. and any amount
due to the agency from the O/o Commissioner of Income Tax (Appeal) Unit-I,
Faridabad shall be forfeited.

raw all its personnel and clear their accounts by paying them all their legal d
ues. In case of any dispute on account of the termination of employment or
non- employment by the personnel of the agency it shall be the entire respo
nsibility of the agency to pay and settle the same.

ment, the matter will be referred to the O/o Commissioner of Income Tax (Ap
peal) Unit-l, Faridabad whose decision shall be binding on both the parties.

nditions of this agreement. Failure of it will attract forfeiture of outstanding
dues as well as the termination of their contract and getting the work done t
hrough some outside agency at their cost and risk, during the remaining peri
od of contract.

The agreement can be terminated by either party by giving one month's n

On the expiry of the agreement as mentioned above, the agency will withd

In the event, if any dispute arises touching any of the clauses of the agree

The Agency shall be responsible for faithful compliance of the terms and co

The service provider/agency must have an office located in Faridabad.

Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Publishing bids on GeM for procurement of works.
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6. Procurement of Goods by creating a Service bid on GeM & vice-versa.

7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the @ma=g @g#1 3 ed/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260515
https://bidplus.gem.gov.in/bidding/bid/bidsla/87118982400025

specified in @ra=a f@7er 3R aci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B THT AT & TS 26 & TeH 3 ARG & WY HH N AST T arel g7 & T & Wl W ufdey & da9 &
T & T H{H A TS I drel o & Dl ) =X 50 A & [ ¢ & fow 9t or3 gom 59 a8 @3 & aren
qeTH WY & wH Gohgpd allfds & oo dd §HT ST &l sHd gureld B gln 3R BIS o aed awon fRw S
T SHPI UIele] o B W HJdY P Tcehiel FHAH el IR Bl & HHR M Y Plefell HILAS & U BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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