GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

fag g&ar/Bid Number: GEM/2026/B/7533113
fedis /Dated: 15-05-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

25-05-2026 11:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

25-05-2026 11:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Finance

faswar @ AT/Department Name

Department Of Revenue

IS H AFA/Organisation Name

Central Board Of Direct Taxes (cbdt)

PRIt 1 ATAA/Office Name

Chief Commissioner Of Income Tax Itsz Bengaluru

a&g Aot /Item Category

Manpower Outsourcing Services - Minimum wage - Semi-
skilled; Secondary School; Admin

34 3G /Contract Period

2 Year(s) 1 Day(s)

fast @ geaa taa affis eesiax (3 auf @)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

25 Lakh (s)

3=0/8aa Aar & e 3nf@a fAea g &

a¥/Years of Past Experience Required for
same/similar service

3 Year (s)

3l ate T a3t 1 WS naRad 3gHa ¥/Past

Experience of Similar Services required

Yes

THTHTHAS & forT 3rgera & anf AR e=i30R @ ge vara
#r a5 T/MSE Relaxation for Years of
Experience and Turnover

No

FIE3NT F AT 3gHa & auf 3K 30’ A g vara
#r a5 & /Startup Relaxation for Years of
Experience and Turnover

No

fahar & #FT 3T gEAAs/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC),Additional Doc
2 (Requested in ATC),Additional Doc 3 (Requested in
ATC),Additional Doc 4 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3 AfagreRl g 3ues U T gFdardsi B
fafaer 3t smer A arer wol fAfdars Rt @t fewrer
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be

displayed to other participated bidders after log in)

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

1
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |3
would be auto-extended
3iteY vgee 3ifedd fhdel X fhar s &1 /7 1
Number of Auto Extension count
9= ¥ Ray e’ afha fFar/Bid to RA enabled | No

95 @ gy /Type of Bid

Two Packet Bid

bRl FeAieheT b SRIeT Ahelichl TTEIHIT ]
3JAd AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

HeAid ugfa/Evaluation Method

Total value wise evaluation

AT M arell TANT SFAAST AB3HT TS § /

Financial Document Indicating Price Yes

Breakup Required

AT Ws/Arbitration Clause No

Yot @s/Mediation Clause No
$uardl faawu/EMD Detail

3TaIhd/Required No

Sdidieh faaror /ePBG Detail

Tsarse! da/Advisory Bank

State Bank of India

required (Months).

siidel ufavid (% )/ePBG Percentage(%) 3.00
SISl &7 3MmaeTe 7afd (a1E) /Duration of ePBG 24

(a).3UHAST AR HUIGA STATAd T, T TE 9] el &, arrf & uay # el @rfew| / EMD & Performance security should be

in favour of Beneficiary, wherever it is applicable.
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aradt /Beneficiary :

ZAO

CHIEF COMMISSIONER OF INCOME TAX ITSZ BENGALURU, Department of Revenue, Central Board of Direct Taxes
(CBDT), Ministry of Finance

(The Zonal Account Office, Cbdt, Bengaluru)

arelt fasrsar onay & foRar a1/ Bid splitting not applied.

THANEINS 3arel=i/MIl Compliance

TH3NMSITS 3garei=t/MIl Compliance Yes

THTHS @ie aAAdI/MSE Purchase Preference

THTES @l adIdl/MSE Purchase Preference Yes

qgH 3R oY 3TH7 FA 30T AAAIHT B wlg 7
WATHBA, AfE 3Teh Hed L1+X% b & @ & &/ |15

Purchase Preference to MSE OEMs available upto
price within L1+X%

geH 3R oY 3ad # @l & gAfFea & fou fas

fr AT F 3BT H ufaerd / Maximum 100

Percentage of Bid quantity for MSE purchase
preference

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

3. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

4. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

5. Short Duration Bid has been published by the Buyer with the approval of the Competent authority due to

Emergency procurement of critical products/services.
3faRs dvaar /3maasd 3er/Additional Qualification/Data Required

Scope of work & Job description:1778821030.pdf

Buyer to upload undertaking that Minimum Wages indicated by him during Bid Creation are as per

complied with The Code on Wages Act:1778821050.pdf

Manpower Outsourcing Services - Minimum Wage - Semi-skilled; Secondary School;

Admin ( 3)

doeiid ARPAT /Technical Specifications

fa@ro1/ Specification

e/ Values

&I / Core

Skill Category

Semi-skilled

Educational Qualification

Secondary School

Type of Function Admin
. . Multi-tasking
List of Profiles Staff

Specialization

Not Required

Post Graduation

Not Required

Specialization for PG

Not Applicable

Experience 0 to 3 Years
State NA
Zipcode NA
District NA
Is the Geographical presence of the Service Provider's office required in the consignee's Yes
State
Name of states/ UT for geographical presence is required Karnataka
us3iiel /Addon(s)
JfaRe® faavor /Additional Details
Title for Optional Allowances 1 0
Title for Optional Allowances 2 0
Title for Optional Allowances 3 0
Designation glt:lg Tasking

el g1 fAUiRa =ga@da Aea/Minimum Floor Price defined by Buyer

4/9


https://bidplus.gem.gov.in/resources/upload_nas/MayQ226/bidding/biddoc/bid-9321748/1778821030.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MayQ226/bidding/biddoc/bid-9321748/1778821050.pdf

el g fAuiRa =gada FEa/Minimum Floor Price
defined by Buyer

No

31aR® NI c&ards /Additional Specification Documents

RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity

%.4./S.N

R/ Raféar

3@ /Consignee

Reporting/Officer

gdr/Address

AT 6 A
/ Number of
Resources to

be hired

3ifaRe 3maadar
/Additional
Requirement

Bhuvnesh Kumar

560001,Incometax department
room no 105,queens road CR 3
BUILDINGS

e Minimum daily
wage (INR)
exclusive of GST :
918

e Bonus (INR per
day): 0

e EDLI (INR per day)
:0

e EPF Admin Charge
(INR per day) : 0

e Optional
Allowances 1 (INR
per day) : 0

e Optional
Allowances 2 (INR
per day) : O

e Optional
Allowances 3 (INR
per day) : O

e Estimated Number
of Overtime Hours
per Resource per
Month : 0

e Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0

e ESI (INR per day) :
0

e Provident Fund
(INR per day) : 75

e Number of working
days in a month :
26

e Tenure/ Duration of
Employment (in
months) : 24

ar g shdr a1 s # fw of/Buyer Added Bid Specific Terms and Conditions
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1. Generic

OPTION CLAUSE 50% : The buyer can increase or decrease the contract quantity or contract duration up
to 50 percent at the time of issue of the contract. However, once the contract is issued, the contract
quantity or contract duration can only be increased up to 50 percent. Bidders are bound to accept the
revised quantity or duration.

For lumpsum-based service contracts, the buyer may increase the scope of work and contract value up to
50 percent with the consent of the service provider

2. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

l. GENERAL TERMS AND CONDITIONS

1. The duty includes general cleanliness of office, non -clerical work, arranging and moving of files, off
ice equipment’s, dak etc., opening and closing of office, operating photocopier machine / Fax
etc., maintaining records in proper order, bringing food, beverages and water for officers and st
aff of Department, serving of refreshment during meetings/ Conference, thereafter cleaning conf
erence/ meeting hall and any other work assigned by the superior authority.

2. The following qualification should be fulfilled by the MTS:

a) The minimum qualification of MTS shall be PUCpass/matriculate.

b) The Person should have fair knowledge of reading and writing in Kannada, English, and Hindi &
Numerical System.

c) The age of personnel should be between 20 years to 40 years with preference to younger age gr
oup.

d) The personnel should be able to work till late hours if necessary.

The working hours for MTS will be from 9:00 AM to 06:30 PM The working days are from Monday to
Saturday. If necessary, they would be required to work even on holidays, with 2 hour lunch break. The
work shall be done on all working days and payment will be made on the basis of attendance.

4. Insurance cover protecting the agency against all claims applicable under the Workmen’s Compensa
tion Act, 1948 shall be taken by the Service Provider. The Service Provider shall arrange necessary
insurance cover for any persons deployed by him even for short duration. This office shall not ente
rtain any claim arising out of mishap, if any that may take place. In the event of any liability/claim f
alling on this office, same shall be reimbursed/indemnified by the Service Provider.

5. The Personnel, if found not working satisfactorily, must be replaced by the Service Provider immedia
tely.

6. The Personnel should be punctual and should complete the work assigned to them promptly and me
ticulously.

7. The Personnel should report to the office in charge assigned by the office.

8. All existing statutory regulations of both the States as well as the Central Governments, shall be adh

ered to by the Service Provider and all records maintained thereof shall be available for scrutiny b
y this office. Any failure to comply with any of the above regulations or any deficiency in service wi
Il tender this contract liable for immediate termination without any prior notice.

9. The Service provider shall at this own cost comply with the provision of labour law, rules, orders and
notifications whether Central or State or Local as applicable to him or to this contract from time to
time. These Acts/Rule include without limitation to the followings:

The Central Minimum Wages Act/ The Workmen’s Compensation Act/The payment of Gratuity Act/ T
he Shop and Establishment Act/The Payment of Bonus Act/The Employees Provident Fund &
Miscellaneous Provisions Act/The Employees State Insurance Act/ All other Acts/Rules/Buy-laws; or
ders notifications, etc., present or future applicable to the Service provider from time to time for p
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10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

erforming the contract job.

The Service provider shall pay wages to various category of manpower provided as per the prevailin
g wages prescribed by the Central Minimum wages Act. The Service provider shall maintain proper
records under minimum wages Law/Acts. Any statuary enhancement in wages by notification shall
be claimed from the Department by the Service Provider by furnishing documentary proof and get
the rate approved by the Department for payment to its employees.

The payment shall be made to the Service Provider on or before 10th of the following month. At the

time of submission of Monthly bill for payment, the Contractor/Service Provider should submit the
proof for the previous payment made towards statutory liabilities and wages to MTS The Service pr
ovider shall make only statutory deduction from the wages paid to the person. In case of any del
ay in submission of bill/passing the bill/ funds not available for passing the bill, the ser
vice provider should pay wages to the employees every month and should not uninterr
upted. The contractor must ensure that accept the delayed payment up to 90 days with
out claim of any interest on his bill payment.

Payment to the Service Provider will be made by Account Payee ECS only, on presentation of the bill
. Income-tax shall be tax deducted source as per the rates notified by the CBDT. GST shall be ded
ucted as per the rates notified by the CBIC.

The persons engaged by the Contracting Agency/Service Provider will be in the employment of the A
gency/Service Provider only.

The Contractor/Service Provider shall indemnify and keep this office indemnified against all acts of o
mission, negligence, dishonesty or misconduct of the personnel engaged and this office shall not b
e liable for any damages or compensation to any personnel or third party.

The Service provider shall be liable for all damages causal by the personnel to the property of the off
ice and the same shall be recovered from the Service Provider.

The contract will be for a maximum period of 2 years starting from 08.06.2026 to 07.06.2028.
This office reserves the right to extend the contract for a period up to One year, further on the sam
e terms and conditions, subject to satisfactory performance of the Service Provider.

No other person except Service Provider’'s authorized representative shall be allowed to enter the of
fices.

Department/Office shall not be party to any dispute between the service provider and workers of the
service provider.

Proper uniform and identification card shall be provided by the contractor/bidder to the person deplo
yed as MTS and it must be ensured that the same are worn during working hours & I.D. cards are
displayed on person, as issued by the vendor.

The Contractor/bidder shall ensure that workers deployed by it maintain discipline of the highest ord
er and that they restrict themselves to their assigned work only.

Any incidence of inappropriate behaviour by any of the MTS or any interference by them in the offici
al functioning shall be viewed very seriously and may even lead to termination of the contract, if n
eed be.

The vendor will provide the personal particulars with proper police verification of the MTS giving det
ails of educational qualifications. The MTS are required to abide by the following rules:

a. Will work in the Income Tax Office premises only.
b. Will not part with any information pertaining to the office to anyone.

Notwithstanding anything contained herein, this office reserves the right to terminate the services of
the Contracting Agency/Service Provider at any time without giving any notice or reasons whatsoe
ver.

Bidder must be based in Bengaluru. Head office registration should be bengaluru.
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24. Bidder should furnish evidence of suppling MTS’s to Government offices in Bengaluru.

25. The bidder PF is not deposited on time, is salary paid on time, the contract is liable to be terminated
forth with. The bidder should submit a survey from the officers as well as the MTS’s that reflects 10
0% level of satisfaction.

3. Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

4, Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

5. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

sedawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

No u ok
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13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the Imar=g @z AR erd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @ra=a f@7sr 3R qci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B AHT A & TS 26 & HEH 3 ARG & WY HH A AST A arel g7 & I § Wlg W ufdey & da9
HIT & T {H A TS A arel o1 & Dl ¢ =X 30 AR & g & & fow g9t o3 gem J9 a8 s & aren
qeTA WY & wH Golipd allfds & orer d §AT ST &l sHd IFgureld B glan 3R BIS o aed awon fRw S
T SHPI UIeled o B W IHJdY P Tcehiol FHAH el R B & HJHR 3T B Plefell HILAS &1 U B in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260515
https://bidplus.gem.gov.in/bidding/bid/bidsla/86894985775504
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