= GeM  7i—

Azadl Ka
Amrit Mahotsav

»

'\.'u"-\.

e Markelp!ace

’L

f9s g=ar/Bid Number: GEM/2026/B/7541373
fedies /Dated: 14-05-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

25-05-2026 17:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

25-05-2026 17:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Finance

faswar @ AT/Department Name

Department Of Revenue

IS H AFA/Organisation Name

Central Board Of Excise And Customs (cbec)

PRIt 1 ATAA/Office Name

Bangalore

a&g 4ol /Item Category

Monthly Basis Cab & Taxi Hiring Services - Premium Sedan;
2500 km x 320 hours; Local 24*7 , Monthly Basis Cab & Taxi
Hiring Services - Premium Sedan; 2000 km x 320 hours;
Local , Monthly Basis Cab & Taxi Hiring Services - Sedan;
2000 km x 320 hours; Local

34 3@ /Contract Period 1 Year(s)
THATHUHAS & forw 31gera & anf 3R i3’ @ g vara

#Ir a5 T/MSE Relaxation for Years of No
Experience and Turnover

FIE3NU F fAT 3gHa & anf 3K 30’ A g vara

&1 315 & /Startup Relaxation for Years of No

Experience and Turnover

fahar & #FT 3T gEAAS/Document required

from seller

Certificate (Requested in ATC),Additional Doc 1 (Requested
in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w30 AfAgeRT g 3uds fhu v gEadst a
fafaer 3 aer o arer Tl RAfdeeRt @ fe@rar
Tqed §? WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

e e & I e Tada: S99 e & o

3mags @5 & &A1 / Minimum number of

bids required to disable automatic bid
extension
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{95 faawui/Bid Details

da$ S| / Number of days for which Bid
would be auto-extended

3iTer TRaed 1A ddA fhaell 9 fhar Sirew &1 /

Number of Auto Extension count

& ¥ R e afsha fFar/Bid to RA enabled

No

95 @ gy /Type of Bid

Two Packet Bid

ehellchl FHeiehel & GRIT ceheliehl FABIHIOT o]
AT AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

A Ugfd/Evaluation Method

Total value wise evaluation

AT M arell AT ST JB3HT HTaTH & /

Financial Document Indicating Price Yes
Breakup Required

FETTAAT Ws/Arbitration Clause No
gele W3/Mediation Clause No
$uad) fdaRU/EMD Detail

ATaRIedr/Required No

sl faavur /ePBG Detail

Tsarse! da/Advisory Bank

State Bank of India

required (Months).

shis ufaerd (% )/ePBG Percentage(%) 3.00
SPiSl & 3mmaeTe 7afd (aE) /Duration of ePBG 14

(a).3uaASY 3R TUrga STAd T, e Tg I gl &, aneneff & uer F gt arfgw| / EMD & Performance security should be

in favour of Beneficiary, wherever it is applicable.

st /Beneficiary :
Assistant Commissioner

Bangalore, Department of Revenue, Central Board of Excise and Customs (CBEC), Ministry of Finance

(Meera Bhave)

UIN Number NCTGC2415P

arelt fasrsar onay & foRar 1/ Bid splitting not applied.

THITSINE 31]qrel=/MIl Compliance
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THIMSITS Hgare=t/MIl Compliance Yes

THTEs @l aAadi/MSE Purchase Preference

THATHES WG aAa/MSE Purchase Preference Yes

g 3R oY 3TH7 FA 30T AAAHT B TG 7
wAfHedr, I sAd HeT L1+X% dd & @ F &/ |15

Purchase Preference to MSE OEMs available upto
price within L14+X%

A 3R oY 397 B Gl & WAHBA H v s

T AT w3 TA Ufard / Maximum 100

Percentage of Bid quantity for MSE purchase
preference

1. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM _No.1 4 2021 PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

3ifaRs deaar /3maas 3er/Additional Qualification/Data Required

Scope of Work:1778755904.pdf

Pre Bid Detail(s)

Hed fA=Idr €3 &&aasi/Pre-Bid

Date and Time W-f9s ¥a1/Pre-Bid Venue

15-05-2026 16:00:00 Bangalore

Monthly Basis Cab & Taxi Hiring Services - Premium Sedan; 2500 Km X 320 Hours;
Local 24*7 (1)

dmetidhr faRPAr /Technical Specifications

fadeRu1/ Specification g/ Values
P / Core
Vehicle Type Premium Sedan
Type of car (Please select at least 3 options) Maruti Suzuki Ciaz
Usage Variant 2500 km x 320 hours
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/MayQ226/bidding/biddoc/bid-9330697/1778755904.pdf

faau1/ Specification

A/ Values

Type of Service

Local 24*7

Year of Vehicle Model

2022

Km Travelled

Upto 75,000 Kms

Air Conditioning Requirement

A/C

Area of Operation

Hilly + Plain Area

Fuel Type Diesel
us3iiel /Addon(s)
31faRw AR gradsr /Additional Specification Documents
R/ Raifésr 3fRAFD /Consignees/Reporting Officer and Quantity
. R/ Rarféar waryat i AT P N —
%.4./S.N . / Number of o
m /c°n5|gnee ydr/Address Vehicles /Additional
o. p
Reporting/Officer Required Requirement
560070,0FFICE OF THE
COMMISSIONER OF CENTRAL
TAX (AUDIT), BENGALURU e Duration in Months
1 Meera Bhave AUDIT-Il, 2ndFLOOR 1 for which service is

TTMC/BMTC BUS STAND

required : 12

COMPLEX, BANASHANKARI,
BENGALURU-560070

Monthly Basis Cab & Taxi Hiring Services - Premium Sedan; 2000 Km X 320 Hours;

Local (1)

daeidh RARPAT /Technical Specifications

faau1/ Specification

A/ Values

@R / Core

Vehicle Type

Premium Sedan

Type of car (Please select at least 3 options)

Maruti Suzuki Ciaz

Usage Variant

2000 km x 320 hours

Type of Service

Local

Year of Vehicle Model

2024

Km Travelled

Upto 25,000 Kms

Air Conditioning Requirement

A/C

Area of Operation

Hilly + Plain Area

Fuel Type

Diesel

4714



fadaRo1/ Specification I/ Values

us3iiad /Addon(s)

3ifaf fafAf? gxardst /Additional Specification Documents

R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity

. R/ Raféar FareEt v A AN TR
EFRT(.)/S.N R /Consignee yar/Address / ’\',‘::i'zz:f /Additional
: Reporting/Officer Required Requirement
560070,0FFICE OF THE
COMMISSIONER OF CENTRAL
TAX (AUDIT), BENGALURU e Duration in Months
1 Meera Bhave AUDIT-IIl, 2ndFLOOR 1 for which service is
TTMC/BMTC BUS STAND required : 12
COMPLEX, BANASHANKARI,
BENGALURU-560070

Monthly Basis Cab & Taxi Hiring Services - Sedan; 2000 Km X 320 Hours; Local (1)

dmetihr fafRfPAr /Technical Specifications

fdavu1/ Specification I/ Values
PR / Core
Vehicle Type Sedan
Type of car (Please select at least 3 options) Honda Amaze , Maruti Suzuki Dzire
Usage Variant 2000 km x 320 hours
Type of Service Local
Year of Vehicle Model 2023
Km Travelled Upto 25,000 Kms
Air Conditioning Requirement A/C
Area of Operation Hilly + Plain Area
Fuel Type Diesel
us3iiel /Addon(s)

31AR® NI c&ards /Additional Specification Documents

RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity
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gara4t 6 AT

TTMC/BMTC BUS STAND
COMPLEX, BANASHANKARI,
BENGALURU-560070

. v/ Ruaiféar B N —
%.49./S.N . / Number of o
31 Y /Consignee gar/Address Vehicles /Additional
o. .
Reporting/Officer Required Requirement
560070,0FFICE OF THE
COMMISSIONER OF CENTRAL
TAX (AUDIT), BENGALURU e Duration in Months
1 Meera Bhave AUDIT-Il, 2ndFLOOR 1 for which service is

required : 12

Monthly Basis Cab & Taxi Hiring Services - Sedan; 2000 Km X 320 Hours; Local (1)

doeiid ARPAT /Technical Specifications

fa@ro1/ Specification

e/ Values

&I / Core

Vehicle Type

Sedan

Type of car (Please select at least 3 options)

Maruti Suzuki Dzire

Usage Variant

2000 km x 320 hours

Type of Service

Local

Year of Vehicle Model

2023

Km Travelled

Upto 25,000 Kms

Air Conditioning Requirement

A/C

Area of Operation

Hilly + Plain Area

Fuel Type Diesel
uws3iia /Addon(s)
sifafs A gxardst /Additional Specification Documents
R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity
PHISN || o /Consignee ya/Address / ’\',‘::i':f;: /Additional
°l -
Reporting/Officer Required Requirement
560070,0FFICE OF THE
COMMISSIONER OF CENTRAL
TAX (AUDIT), BENGALURU e Duration in Months
1 Meera Bhave AUDIT-1I, 2ndFLOOR 1 for which service is
TTMC/BMTC BUS STAND required : 12
COMPLEX, BANASHANKARI,
BENGALURU-560070
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Monthly Basis Cab & Taxi Hiring Services - Sedan; 2000 Km X 320 Hours; Local (1)

doeiidr ARPAT /Technical Specifications

faau1/ Specification

A/ Values

@ / Core

Vehicle Type

Sedan

Type of car (Please select at least 3 options)

Maruti Suzuki Dzire

Usage Variant

2000 km x 320 hours

Type of Service

Local

Year of Vehicle Model

2023

Km Travelled

Upto 25,000 Kms

Air Conditioning Requirement

A/C

Area of Operation

Hilly + Plain Area

Fuel Type Diesel
us3iid /Addon(s)
3ifaf fafAf? gxardst /Additional Specification Documents
W /Rafésr 3 /Consignees/Reporting Officer and Quantity
s | /R T Namber of || AR ez
e m /Consignee Udi/Address Vehicles /Additional
o. :
Reporting/Officer Required Requirement
560070,0FFICE OF THE
COMMISSIONER OF CENTRAL
TAX (AUDIT), BENGALURU e Duration in Months
1 Meera Bhave AUDIT-1l, 2ndFLOOR 1 for which service is
TTMC/BMTC BUS STAND required : 12
COMPLEX, BANASHANKARI,
BENGALURU-560070

Monthly Basis Cab & Taxi Hiring Services - Sedan; 2000 Km X 320 Hours; Local (1)

deeiid ARPAT /Technical Specifications

a1/ Specification

A/ Values

#R / Core

Vehicle Type

Sedan

Type of car (Please select at least 3 options)

Maruti Suzuki Dzire

Usage Variant

2000 km x 320 hours
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faau1/ Specification

e/ Values

Type of Service

Local

Year of Vehicle Model

2023

Km Travelled

Upto 25,000 Kms

Air Conditioning Requirement

A/C

Area of Operation

Hilly + Plain Area

Fuel Type Diesel
U3 /Addon(s)
AR AR grards /Additional Specification Documents
WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity
%.4./S.N . / Number of o
3R /Consignee qdr/Address Vehicles /Additional
o. .
Reporting/Officer Required Requirement

560070,0FFICE OF THE
COMMISSIONER OF CENTRAL
TAX (AUDIT), BENGALURU

1 Meera Bhave AUDIT-II, 2ndFLOOR
TTMC/BMTC BUS STAND
COMPLEX, BANASHANKARI,
BENGALURU-560070

e Duration in Months
for which service is
required : 12

Monthly Basis Cab & Taxi Hiring Services - Sedan; 2000 Km X 320 Hours; Local (1)

doelid ARAT /Technical Specifications

fa@ro1/ Specification

A/ Values

&I / Core

Vehicle Type

Sedan

Type of car (Please select at least 3 options)

Maruti Suzuki Dzire

Usage Variant

2000 km x 320 hours

Type of Service

Local

Year of Vehicle Model

2023

Km Travelled

Upto 25,000 Kms

Air Conditioning Requirement

A/C

Area of Operation

Hilly + Plain Area
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fadaRo1/ Specification I/ Values
Fuel Type Diesel
us3iial /Addon(s)
31aR® NI c&ards /Additional Specification Documents
RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity
%.49./S.N . / Number of o
3Ry /Consignee qdr/Address Vehicles /Additional
o. p
Reporting/Officer Required Requirement

560070,0FFICE OF THE
COMMISSIONER OF CENTRAL
TAX (AUDIT), BENGALURU

1 Meera Bhave AUDIT-II, 2ndFLOOR
TTMC/BMTC BUS STAND
COMPLEX, BANASHANKARI,
BENGALURU-560070

e Duration in Months
for which service is
required : 12

Monthly Basis Cab & Taxi Hiring Services - Sedan; 2000 Km X 320 Hours; Local (1)

daeidh RARPAT /Technical Specifications

faau1/ Specification

e/ Values

@R / Core

Vehicle Type

Sedan

Type of car (Please select at least 3 options)

Maruti Suzuki Dzire

Usage Variant

2000 km x 320 hours

Type of Service

Local

Year of Vehicle Model

2023

Km Travelled

Upto 25,000 Kms

Air Conditioning Requirement

A/C

Area of Operation

Hilly + Plain Area

Fuel Type

Diesel

us3ii /Addon(s)

31fafle AR exardst /Additional Specification Documents
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WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity

TTMC/BMTC BUS STAND
COMPLEX, BANASHANKARI,
BENGALURU-560070

%.4./S.N / ?ﬁaﬁ;ﬁrfﬁfr AR AT
D 3Rl /Consignee qdr/Address Vt:zhic?eso /Additional
o. .
Reporting/Officer Required Requirement

560070,0FFICE OF THE
COMMISSIONER OF CENTRAL
TAX (AUDIT), BENGALURU e Duration in Months

1 Meera Bhave AUDIT-Il, 2ndFLOOR 1 for which service is

required : 12

Monthly Basis Cab & Taxi Hiring Services - Sedan; 2000 Km X 320 Hours; Local (1)

deeiid fARRAT /Technical Specifications

@1/ Specification

A/ Values

#R / Core

Vehicle Type

Sedan

Type of car (Please select at least 3 options)

Maruti Suzuki Dzire

Usage Variant

2000 km x 320 hours

Type of Service

Local

Year of Vehicle Model

2023

Km Travelled

Upto 25,000 Kms

Air Conditioning Requirement

A/C

Area of Operation

Hilly + Plain Area

Fuel Type Diesel
T3 /Addon(s)
31faRw AR gradsr /Additional Specification Documents
R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity
+.4./S.N i ai/Address / Number of /Additional
o. 3fRFHY /Consignee Vehicles

Reporting/Officer

Required

Requirement
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ATt 6 A

TTMC/BMTC BUS STAND
COMPLEX, BANASHANKARI,
BENGALURU-560070

. WY/ Ruiféar B
%.49./S.N . / Number of o
3Rl /Consignee qdr/Address Vehicles /Additional
o. .
Reporting/Officer Required Requirement
560070,0FFICE OF THE
COMMISSIONER OF CENTRAL
TAX (AUDIT), BENGALURU e Duration in Months
1 Meera Bhave AUDIT-1l, 2ndFLOOR 1 for which service is

required : 12

Monthly Basis Cab & Taxi Hiring Services - Sedan; 2000 Km X 320 Hours; Local (1)

daeiidht RPN /Technical Specifications

faaRu1/ Specification

e/ Values

@R / Core

Vehicle Type

Sedan

Type of car (Please select at least 3 options)

Maruti Suzuki Dzire

Usage Variant

2000 km x 320 hours

Type of Service

Local

Year of Vehicle Model

2023

Km Travelled

Upto 25,000 Kms

Air Conditioning Requirement

A/C

Area of Operation

Hilly + Plain Area

Fuel Type Diesel
us3iia /Addon(s)
AR AR grards /Additional Specification Documents
WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity
#%.49./S.N / ﬂﬂi:ﬁ FARe S
e 3R /Consignee qdr/Address Vehicles /Additional
o. .
Reporting/Officer Required Requirement
560070,0FFICE OF THE
COMMISSIONER OF CENTRAL
TAX (AUDIT), BENGALURU e Duration in Months
1 Meera Bhave AUDIT-Il, 2ndFLOOR 1 for which service is

TTMC/BMTC BUS STAND
COMPLEX, BANASHANKARI,
BENGALURU-560070

required : 12
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»ar g shdr o R i favw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE 25% : The buyer can increase or decrease the contract quantity or contract duration up
to 25 percent at the time of issue of the contract. However, once the contract is issued, the contract
quantity or contract duration can only be increased up to 25 percent. Bidders are bound to accept the
revised quantity or duration.

For lumpsum-based service contracts, the buyer may increase the scope of work and contract value up to
25 percent with the consent of the service provider

2. Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

3. Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

4. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

5. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

6. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

2

A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

7. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

8. Buyer Added Bid Specific SLA

File Attachment Click here to view the file.

9. Buyer Added Bid Specific Scope Of Work(SOW)

File Attachment Click here to view the file.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/May/GEM_2026_B_7541373/CLM0010/ATC_2d9c120c-1df8-4fb0-b9b41778756735085_bnjagannath.pdf
https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/May/GEM_2026_B_7541373/CLM0014/SLA_39946a9d-f8d3-456c-814d1778756825737_bnjagannath.pdf
https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/May/GEM_2026_B_7541373/CLM0012/1775632136_cde3b3f0-5b9f-47de-a6731778756847384_bnjagannath.pdf

sedawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

No vk

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The

13/14



Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

o All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the @Tar=g_@3# 3R 2f/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7ar 3R Ocd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

S P THT AdT & TS 26 & FEH H AR & WY HfA W AST T dTel o & TN T Wl W gfdey & dey #
HIIT & YT qF o TS W ared ¢ & ;s o =X 59 g & fz ¢ & fow Joft oy gom 59 a8 /s & aren
e MR & TH Uelipa @IS & A9 o AT S B SHHA AU BXAr aen IR Pre A e Gwon e S
T SHPN UIeld o DA W HJAYT P Achiel FAH et AR FIed & AR M AT Plefell HILars @ MU BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260514
https://bidplus.gem.gov.in/bidding/bid/bidsla/87061906505809
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