GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

fag g&ar/Bid Number: GEM/2026/B/7530796
feddis /Dated: 13-05-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

25-05-2026 10:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

25-05-2026 10:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Railways

faswar @ AT/Department Name

Indian Railways

IS H AFA/Organisation Name

West Central Railway

PRIt 1 ATAA/Office Name

West Central Railway

Pl #rH1/Total Quantity

5

a&q 4vfl /Iltem Category

Interactive Panels with CPU (Q2)

THATHUAS F foT 3gHa & auf 3R A3 A Fe uga

&1 315 ¥/MSE Relaxation for Years of No
Experience and Turnover

FIE3NT F AT 3ga & auf 3K e=i30R A g vara

#r a1 & /Startup Relaxation for Years of No

Experience and Turnover

fashar & AP 3T gEAdsi/Document required

from seller

Past Performance,Certificate (Requested in ATC),OEM
Authorization Certificate

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w39 fAfagraRt gRr 3ues fhu I gEardst &
Afaer 3 amer o arer Il RAfageRt @ fe@rar
aqed €2 WG A /Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

5 e & FFT W Tad: A% dea & fow
3aeTs s fif H==@| / Minimum number of

1
bids required to disable automatic bid
extension
ders seeltl /7 Number of days for which Bid |3

would be auto-extended
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{95 faawui/Bid Details

3iTer T 31RAhpadA el T fhar Srew &1 /

1
Number of Auto Extension count
fa9rd uedla /Past Performance 20 %
9z O Ray Hereft afha fFar/Bid to RA enabled | No

95 @ ysR/Type of Bid

Single Packet Bid

AP HAlehed F ANTA dehelieh! TTEIBIOT ¥
HAJAT AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

fAdaTor 3mavas (FEiag Rdaor wieRr oH & @y
qd USiigd TSIl gRT)/Inspection Required (By
Empanelled Inspection Authority / Agencies
pre-registered with GeM)

No

Hedidh ugfd/Evaluation Method

Total value wise evaluation

ACIEA Ws/Arbitration Clause

No

gele W3/Mediation Clause

No

SUASY fAaU/EMD Detail

Tsarsoil da/Advisory Bank

State Bank of India

suard TfA/EMD Amount 33500
sl faavur /ePBG Detail
ATaRIehdr/Required No

(a). St & ordf &b 3gar zmwﬁgmmmmmwaﬁ%mm*mmm%mmwmmm
aar Jar3it & T Aar yerar SvAS A Fe F UA & AuRA M sE Ay F g A
T @ a1 &1/EMD EXEMPTION The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this

HIR & AT bt a3t &b fow

Policy.

(b).3uaSr AR TUIG STATAd T, e TS 9L el &, andnif & uay & gielr arfew| / EMD & Performance security should be

in favour of Beneficiary, wherever it is applicable.

arandt /Beneficiary :
SRDFM/BPL

ACCONTS DEPARTMENT, DRM OFFICE, West Central Railway, RKMP/BHOPAL

(Srdfm/wecr/bpl)

arelt fasrsar enay A& fRar 9r1/ Bid splitting not applied.

TSNS Wl aliadr / MIl Purchase Preference
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TAMSIMS TWlle adaar / MIl Purchase Preference | Yes

A% 3 s fAeharat & @wlie # wufFed, I
A Hed L1+Xy% dd &1 W #H & / Purchase 20

Preference to Ml sellers availabele upto price
within L1+X%

AP 3 e WG & wUfAwar & fow fas & A

1 31fmde gfaerd / Maximum Percentage of Bid | 90
quantity for MIl purchase preference

wrdafas wlie (FAh-54-5f3a ar wrufdenar) mer
2017 & A hael FollH 1/FE 2 b TAA

NYfiepet 3t &1 & sofierdl fr 3rgaAfa ¥ i
16.09.2020 (THAI-FHT W MfAT wd @9 / Allow Yes, in compliance with the MIl ORDER : DPIT Order(as
participation only from Class 1/Class 2 local amended and applicable time to time)

suppliers as per the Public
procurement(Preference to Make-in-india) order
2017 date 16.09.2020(as amended and
applicable time to time)

TATES @il adIar/MSE Purchase Preference

THATES WG aIa/MSE Purchase Preference Yes

qeH AR oY 3TH HA 3T AAAIHT B wle #
wATHEA, Al 3 Hed L1+X% dd & @ # a1/ |15

Purchase Preference to MSE OEMs available upto
price within L14+X%
g AR oY 398 @l d gAfFed & for [

T AT F 3BT H Ufard / Maximum 25

Percentage of Bid quantity for MSE purchase
preference

1. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which

no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-l and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Ml order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.

OM_No.1 4 2021 PPD dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

2. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

4. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 20% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

Interactive Panels With CPU ( 5 pieces )
(sparer: Aot 1 3R Aol 2 & ¥R 3Myfderdat & U 3 3T WH AL F foT 3TaRIB/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

Bis Required Yes

daeidht RARAPAT /Technical Specifications

* S eI AfA® & 33T/ As per GeM Category Specification

faaru1/Specification AR & e /Specification faz & T 3mava® 3gHT 7eT /Bid Requirement

Name (Allowed Values)
DISPLAY Display Technology In-Plane Switching (IPS)
Display Type Anti-Glare LCD with Direct-lit LED
Minimum Contrast Ratio 1200:1,1300:1,1400:1,1500:1,1600:1, 1700 :

1,1800: 1, 1900 : 1, 2000 : 1 Or higher

Minimum Display Panel 86, 98, 100, 105, 110 Or higher
Size, Diagonal (in Inches)

Minimum Display Resolution || 4K UHD - 3840 x 2160 Or higher
(Horizontal x Vertical) (in
Pixels)

Display Brightness (in Nits) |[400, 450, 500, 550, 600, 800, 1000 Or higher

Minimum Panel Life (in 50000 Or higher
Hours)

TOUCH SCREEN Touch Interface Touch Sensitive as well as Pen Driven
Touch Technology Infrared (IR)
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/bidding/bid/showCatalogue/EjSomWBR-hp6Ps0Mvy2X0qhGKRwtI1VcyNjMjytJ_2U

faaRur/Specification

AR & T /Specification

fds & faw 3maRds 31gAd I /Bid Requirement

Name (Allowed Values)
Number of Touch Points (in |[40 Or higher
Number)
Additional Softwares NA
On Site Warranty Support 3 Or higher

(in Years)

CPU

Type of CPU

Inbuilt CPU with Slot Provision for Open pluggable
Specification (OPS)

Number of Cores

4, 6, 8 Or higher

Memory (in GB)

4, 8, 16 Or higher

SSD Storage Capacity (in
GB)

32, 64 Or higher

Provision of Slot for Open Yes
pluggable Specification
(OPS)
OPTIONAL ITEM Open pluggable No
Specification (OPS)
included in scope of supply
Pre-Install Software (OS) NA as No OPS
for Open pluggable
Specification (OPS)
Memory (in GB) for Open NA as no OPS
pluggable Specification
(OPS)
PORTS Number of Input HDMI 3, 4 Or higher
Ports
Number of Output HDMI 1 Or higher
Ports
Number of USB 2 Point O Ports || 1
Number of USB 3 Point O Ports || 4
Number of RS-232 C Ports 1 Or higher
Number of Audio Input Ports 1
Number of Audio Output Ports 1
Number of R) 45 ports 1, 2 Or higher
Number of VGA-In Ports 1
USB Type C Port 1
In-built Speakers Yes
Mounting Wall Mount
CONNECTIVITY Availability of Bluetooth Yes. Inbuilt

Connectivity

Bluetooth Version

5.0, 5.1, 5.2, 5.3 Or higher
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faaRur/Specification

AR & T /Specification
Name

fds & faw 3maRds 31gAd I /Bid Requirement

(Allowed Values)

Availibility of Wi-Fi
Connectivity

Yes. Inbuilt

Wi-Fi Connectivity

802.11n (2.4 or 5 GHz) Or higher

Central Govt/NABL
Accredited/ILAC Accredited Lab
to Prove Conformity to the

Specification

ACCESSORIES Number of Electronic Pen or || 2 Or higher
Stylus Each Panel
Additional HDMI Cable 0
CERTIFICATE Availability of Test Reports from|| Yes

Additional Specification Parameters - Interactive Panels With CPU ( 5 pieces )

Name

Specification Parameter

Bid Requirement (Allowed Values)

DESCRIPTION

86 Inch Display Interactive Panel with CPU (86TR3DK)

* Bidders offering must also comply with the additional specification parameters mentioned above.

A /Raiféar 3ifwH g2 ar/Consignees/Reporting Officer and Quantity

. iR /Raiféar .
;F'H;)/S'N 3@ /Consignee qdr/Address AT /Quantity %Tvﬂaﬂﬁg/:ehvery
] Reporting/Officer
. . 462024,DRM Office , Habibganj
1 Vijay Singh West Central Railway > 30

ar g shdr a1 s # fw of/Buyer Added Bid Specific Terms and Conditions

1. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1. Bidder to quote with Bid specific authorization directly from OEM otherwise of
fer will be summarily rejected without any back reference and no representation

will be entertained

2. For past performance firm should attach proof of supply signed by either pur
chaser, consigner, inspect or nominated by purchaser (should not be firm repres
entative). For this purpose receipt note, inspection certificate, CRAC, receipted
challan, work completion certificate etc should be attached. Proof of supply sho
uld clearly indicate quantity supplied and date of supply. Only copy of purchase
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2. Scope of Supply
Scope of supply (Bid price to include all cost components) : Supply Installation Testing and
Commissioning of Goods

3. Generic
Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.

sefaor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1.

order, GeM contract, self signed tax invoice, self made performance statement
will not establish that supply has been completed. Performance of GeM bid
category "Displays Interactive Panels With CPU (Q2 Category) " shall
only be considered.

3. Warranty/Guarantee certificate and test report to be submitted at the time of
delivery.

4. Firm must upload the certificate, mentioning the percentage of local content i
n the material being offered. Please enter O for fully imported items, and 100 fo
r fully indigenous items. The definition and calculation of local content shall be i
n accordance with the Make in India policy. The firm has to certify that the item
offered meets the minimum local content and shall give details of the locations
at which the local value addition is made.

5. If firm don't upload any requisite certificate along with bid, their offer will be s
ummarily rejected.

6. No new document will be accepted after opening of bid through any channel.
If firm do not submit performance document along with bid then offer will be su
mmarily rejected and in representation no new document will be accepted.

If any conflict was found with other bid condition mentioned anywhere in bid do
cument then above six conditions will prevail.

Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.
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3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

No vk

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

o All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
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will over-ride the conditions in the General Terms and Conditions.

Ig e ara=g |t & 3igeia off g & /This Bid is also governed by the General Terms and Conditions

S P THT AT & TS 26 & TEH H AR & WY HfA W AT T dTel o & TN T @l W gfdey & dey #
HIIT & YT {fF e TS W arel oA & s o =X 30 @ & fz ¢ & fow Jof oy gom 59 a8 ®s & aren
TeTH MR & TH Uelipd @Ifds & A9 o AT S B SHH AU DA aen 3R e A e awon e S
T SHPN UIeld o DA W HJAYT P Tchiel FAH et AR BT & AR M AT Pl HILars @ MU BT in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=arg/Thank You---
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