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95 gwar/Bid Number: GEM/2026/B/7523729
feeich /Dated: 13-05-2026

fas c&aasr / Bid Document

95 faawui/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

26-05-2026 15:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

26-05-2026 15:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

120 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Petroleum And Natural Gas

faswar @ AT/Department Name

Indian Qil Corporation Limited

IS H AFA/Organisation Name

Indian Qil Corporation Limited

PRIt 1 ATAA/Office Name

locl- Gujarat Refinery

Pl #rH1/Total Quantity

1

a&q 4vfl /Iltem Category

FLOWSERVE MAKE PUMP SPARES OF DCU AND CETP

GeMARPTS # @lshh 1§ &¢e8 / Searched
Strings used in GeMARPTS

BEARING HOUSING P/N 3130 MATL-SG IRON

GeMARPTS & @ie = gRona / Searched
Result generated in GeMARPTS

BEARING ISOLATOR, Biochemistry Reagent Kit for Human
Samples

IgEar & fov gafaa uaf@is A%Rr / Relevant

Categories selected for notification

e Bearing (BHEL)

TATHTHAS P foT 3gHa & auf 3R A3 A ge ugra

&1 315 €/MSE Relaxation for Years of No
Experience and Turnover

3T & fow 31gera & auf 31K 30T & ge vara &

IS & /Startup Relaxation for Years of No

Experience and Turnover

fahar & AR 3T gFAdSi/Document required

from seller

Certificate (Requested in ATC),Additional Doc 1 (Requested
in ATC),Additional Doc 2 (Requested in ATC),Compliance of
BoQ specification and supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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9= faatui/Bid Details

= 39 AREERT g 3l fFu v gEardst @t
Afaer & amer J9 arel geft AR & fewer ared

£? eI A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

No

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

bids required to disable automatic bid
extension

da$ STl / Number of days for which Bid
would be auto-extended

3iteY vgee 3ifedd fhdel X fhar s &1 /7

Number of Auto Extension count

9= @ Ry e’ afha fFar/Bid to RA enabled

No

95 @ gy /Type of Bid

Single Packet Bid

dRAIRN HeAiched &b SRIA cehelichl FABIRIOT & AT

Empanelled Inspection Authority / Agencies
pre-registered with GeM)

TIT /Time allowed for Technical 4 Days
Clarifications during technical evaluation

fafeTor 3mavasd (g Aderor uritieor /o & wry

qd Usiighd TSI gIT)/Inspection Required (By No

Payment Timelines

Payments shall be made to the Seller within 30 days of issue

of consignee receipt-cum-acceptance certificate (CRAC) and
on-line submission of bills (This is in supersession of 10 days
time as provided in clause 12 of GeM GTC)

Hedidh ugfd/Evaluation Method

Total value wise evaluation

AT @s/Arbitration Clause No

gele W3/Mediation Clause No
$uaAd! TAaIu/EMD Detail

ATaRIedr/Required No
SNt faawor /ePBG Detail

ATaRIdhdr/Required No

arelt fasrsar onay A& fRar 9r1/ Bid splitting not applied.
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TATEs Wil a9Id/MSE Purchase Preference

THTHS Wl adIdl/MSE Purchase Preference

No

THTas & fow et wfe Y @ fdavor:/Details of the Competent Authority for MSE

Approval Date

TeTH Wit e ard/Name of Competent Authority || DGM(MAT.)
q&TH mﬁzﬁrfr @ JeardA/Designation of Competent DGM(MAT.)
Authority

et WA v aratera/fasmaT/gsmar/Office / DGM(MAT.)
Department / Division of Competent Authority '
E3llY aa?ﬂa?r H&T/CA Approval Number 9030M26C64
gaTH Ul 3rgatea faf¥/Competent Authority 11-05-2026

FaTH WP gIa vare &1 715 Tipla & a@fara
faaruT//Brief Description of the Approval Granted
by Competent Authority

This has approval of competent authority. Being single
tender proprietary procurement purchase preference due to
MSE/MII shall not be applicable

Competent Authority Approval for not opting Micro and Small Enterprises Preference : View Document

THITS3S @le aAdr/MIl Purchase Preference

TANSIS @Ig adadr/MIl Purchase Preference

No

THIE3INE & fAv Tetar wiAwd & faavor:/Details of the Competent Authority for Mil

Approval Date

TeTH W o ard/Name of Competent Authority || DGM(MAT.)
q&TH l:lT_ﬁrcﬁrfr F UeaH/Designation of Competent DGM(MAT.)
Authority

qaTdH WA @ arater/fasma/gerar/Office / DGM(MAT.)
Department / Division of Competent Authority '
WU 1A HE&A1/CA Approval Number 9030M26C64
HeTH Wi 3regAtee faf¥/Competent Authority 11-05-2026

&1 WAEN g7 vera i 8 Thpfa @ a@fera
faro1/Brief Description of the Approval Granted
by Competent Authority

This has approval of competent authority. Being single
tender proprietary procurement purchase preference due to
MSE/MII shall not be applicable

Competent Authority Approval for not opting Make In India Preference : View Document

¢3H P el fdearu;/TReDS Payment Details

This Bid provides for Trade Receivables Discounting System (TReDS) as Preferred mode of payment.
For MSME sellers, payments may be processed through a TReDS exchange in which the Buyer is
registered, subject to applicable policy and regulatory guidelines. Accordingly, sellers intending to
avail payment through TReDS are required to be registered with at least one TReDS exchange in

which the buyer is registered.

Single Tender
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https://bidplus.gem.gov.in/bidding/bid/downloadMseMiiDoc/9311319/1778475591.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadMseMiiDoc/9311319/1778475420.pdf

Single Tender Applicable

Yes

Reason

It will not be in public interest to procure the goods through
advertised tender enquiry. Sufficient reasons for the same
have been recorded in writing by the competent authority.

List of Seller Organization for participation

FLOWSERVE INDIA CONTROLS PRIVATE LIMITED

FLOWSERVE MAKE PUMP SPARES OF DCU AND CETP ( 1 set)

deeiid ARPAT /Technical Specifications

ol TafAT® g&arast /Buyer

Specification Document

Download

RN /RAféar 3RAFN G2 A/Consignees/Reporting Officer and Quantity

. v/ Raiféar .
;F-H;,/S.N 3 /Consignee qdr/Address AT /Quantity %@aﬂﬁigﬁa‘?‘r’/:ellvery
' Reporting/Officer
391320,P.0 Jawaharnagar
1 SOUMEN HAZRA 391320 1 120

¥ar gro A a1 R & v «wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up to
25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at

the contracted rates. The delivery period of quantity shall commence from the last date of original delivery
order and in cases where option clause is exercised during the extended delivery period the additional time
shall commence from the last date of extended delivery period. The additional delivery time shall be
(Increased quantity + Original quantity) x Original delivery period (in days), subject to minimum of 30 days.
If the original delivery period is less than 30 days, the additional time equals the original delivery period.
The Purchaser may extend this calculated delivery duration up to the original delivery period while
exercising the option clause. Bidders must comply with these terms.

Scope of Supply

Scope of supply (Bid price to include all cost components) : Only supply of Goods
Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Offer from only M/s Flowserve India controls PVT LTD shall be considered for evaluation who is t
he proprietary bidder for the required Goods / Services in IndianOil for the required Goods / Ser
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https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/20647348/54/78/703/CatalogAttrs/SpecificationDocument/2026/5/11/final_bom_2026-05-11-10-10-46_9e0b4a0086f7d3f2005e3b2da569cdea.pdf

vices category. Offer received from any other bidder will be treated as unsolicited offer and sum
marily rejected.

Note:

1. Item nos. 10 & 20 are pertaining to PR-9986272 for Procurement of spares for DCU Coke Maze Pumps 209
5-P-09 A/B/C/D.

2. Item nos. 30-70 are pertaining to PR- 10080549 for Spares of Flowserve make pumps of CETP.

1. Tender ID Please Refer e Tender portal
2. Tender Reference No. 9030M26C64
3a. | Type of Tender GeM Custom Catalogue Bidding
3p. | Type of Bidding Single Bid System
3c. Reverse Auction Not Applicable
34. | Pre Bid Meeting Not Applicable
L. PR-9986272 for Procurement of IND-AS spar
A Tender / Item Descriptio | o5 for DCU Coke Maze Pumps 2095-P-09 A/B/
' n C/D & PR- 10080549 for Spares of Flowserve
make pumps of CETP.
5 Location (s) of Work IOCL Gujarat Refinery, Jawaharnagar, Vadodara Gujarat; Pin
' Code - 391320
Earnest Money Deposit (
6. Not Applicable

EMD)
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CHAKILAM SREE CHARAN, Designation: MTM-P

LL +91-2652237280; Email id. chakilamc@indiano
il.in

DEBASHIS MONDAL Designation: SMTM-P
LL +91-26522377263;
Email id. Debashis_mondal@indianoil.in

Contact Person Detail

7. H P SOLANKY Designation: CMTM(MATL)-P
LL +91-2652237256; Email id. solankyhiren@india
noil.in
IPSITA BEHERA Designation: DGM (MAT)
LL +91-2652237251; Email id. BEHERAI@INDIANO
IL.IN
8. Integrity Pact (IP) Not Applicable
9. Pre-Qualification Criteria (PQC)
Technical PQC:
9a.
Not Applicable
Commercial Experience PQC:
9b.
Not Applicable
Financial PQC:
9c.
Not Applicable
Delivery Period for Supply
Our preferred delivery period for supply is 4 Months. The bidder to quote their earliest firm delive
ry period.
This delivery period shall be reckoned from the date of GeM Order. Date of LR / RR / Coastal Bill
10 of Lading shall be considered as Date of Delivery.
a.
NOTE:-
IOCL reserves the right to reject any deviation to delivery terms not meeting IOCL’s requirement
after giving one chance to the bidder to accept IOCL's requirement.
Time Period For Site Work/ Services
10b. | Not Applicable
Third Party Inspection
11. Not Applicable
IBR
12. Not Applicable
Payment Term
13. 100% payment will be released within thirty (30) days after receipt and acceptance of material a

t site and on-line submission of bills.

Guarantee/Warranty (Defect liability period)
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14. The Goods/Services supplied under the Contract(s) shall be in accordance with the contract speci
fications & quality and the Goods shall be brand new and have standard Guarantee/Warrantee fo
r one year period from the date of final acceptance by the consignee. Further, Scope of Warranty
shall be as per GeM GTC, if not defined elsewhere in the tender.
Guarantee / Warranty clause mentioned herein shall prevail over the Guarantee / Warranty claus
e mentioned elsewhere in the tender documents
PWCAMC/PWAMC
15. Not Applicable
Performance Bank Guarantee (PBG)
16.
Not Applicable
Site Work
17.
Not Applicable
Evaluation criteria:
18. Item wise Lowest basis
Tendered item quantity Divisible / Non-Divisible
19.
Item Quantity is Non Divisible
Applicability of PPP-MII policy
20. .
Not Applicable
Applicability of DMIS policy
21.
Not Applicable
Minimum % of Local Content required in this tender
22,
Not Applicable
Authorization to submit bids
23.
Not Applicable

4. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sedawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their Competent
Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its outcome, and
consequences thereof including any restriction arising in the bidding process due to these ATCs and including the
modification of technical specifications and / or terms and conditions governing the bid.All representations /
grievances pertaining to the ATC clauses shall be raised with the buyer organization directly and not with GeM.If
any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid & resultant contract shall be
treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel the bid forthwith, without
issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such Custom
/ BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such suspension
period has already expired.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/May/GEM_2026_B_7523729/CLM0010/BUYERATC_8afd6022-ce7e-4bea-90d01778475917279_chakilamc@indianoil.in.docx

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy of
the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.
9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the same
must be added through bunching category based items or by bunching custom catalogues or bunching a
BoQ with the main category based item, the same must not be done through ATC or Scope of Work.

No v A

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in the
bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code on
Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

o All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove; and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

Ig g A=y |t & 3iaeia off erf@a & /This Bid is also governed by the General Terms and Conditions
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260513

SIH HT TAHTT AT B WS 26 b GeH H ANA & WY HH I TS A dredl ¢ & [ ¥ g W ufday & day #
HIT & WY HA o AT A aredl g2 I dis W X 3@ Afge & e g3 & e T o7 @or 59 a8 s ¢ aren
qeTHA TIRIHY & " USiipd @SS & 9T o) FHT S B SHH AW A @en 3R Bis o e awon R S g
ST IIUIelel o el WX 3y & dcehiel HHTH B 3R PIefel & AT AN BT Prefell HILarS bl 3T BN I/in terms of Gem

GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a land border
with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake compliance of
this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in accordance with the laws.

---g=garg/Thank You---
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