) = GeM  7i—

Governmer Azadl Ka
’ e Markelp!ace Amrit Mahotsav

fag g&ar/Bid Number: GEM/2026/B/7531608
fedics /Dated: 12-05-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

22-05-2026 21:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

22-05-2026 21:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Bihar

faswar @ AT/Department Name

Rural Development Department Bihar

IS H AFA/Organisation Name

Rural Development Department

PRIt 1 ATAA/Office Name

Block Office Kalyanpur District Samastipur

Pl #rH1/Total Quantity

6

a&g 4ol /Item Category

Sanitary Napkins Incinerator Machine with Smoke Control
Unit (Q3), Sanitary Napkins Vending Machines (Q3)

fast @ geaa taa affis eesiax (3 auf @)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

7 Lakh (s)

et 3uor fAAtar @ e AR (1T 3 ant
&l)/OEM Average Turnover (Last 3 Years)

25 Lakh (s)

30l/8A a1 & fow 3T faord gHa &

ad/Years of Past Experience Required for
same/similar service

1 Year (s)

THATHUAS F foT 3gHa & auf 3R A3 A Fe uga
&1 315 €/MSE Relaxation for Years of
Experience and Turnover

No

eI & AT 31gya & auf 3K <3N’ A ge vara
&1 315 & /Startup Relaxation for Years of
Experience and Turnover

No

fahar & AR 3T gFAdSi/Document required

from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC),Compliance of BoQ specification and
supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3 AfagreRl g 3ues U T gFdardsi B
fafaer 3t smer A arer wol fAfdars Rt @t fewrer
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

No

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

bids required to disable automatic bid
extension

da$ STl / Number of days for which Bid
would be auto-extended

3iieT TRaEd A dA fhdell 9 fhar Sirew &1 /

Number of Auto Extension count

fa9ra uedla /Past Performance

50 %

e ¥ Ry Aarsh afsha fFar/Bid to RA enabled

No

95 @ gy /Type of Bid

Two Packet Bid

wAfA® 3curg Aofi/Primary product category

Sanitary Napkins Vending Machines

bRl FeAieheT b SRIeT Ahelichl TTEIHIT ]

Empanelled Inspection Authority / Agencies
pre-registered with GeM)

3HAd WAT /Time allowed for Technical 2 Days
Clarifications during technical evaluation

fafeTor 3mavasd (g Aderor uritieor /o & wry

qd Usiighd TSI gIT)/Inspection Required (By No

Payment Timelines

Payments shall be made to the Seller within 25 days of
issue of consignee receipt-cum-acceptance certificate
(CRAC) and on-line submission of bills (This is in
supersession of 10 days time as provided in clause 12 of
GeM GTC)

Hedidh ugfd/Evaluation Method

Total value wise evaluation

HACIEYT @s/Arbitration Clause No

gele W3/Mediation Clause No
$uad) fAeRU/EMD Detail

ATaRIdhdr/Required No
1Sl faavur /ePBG Detail

ATaThdr/Required No
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arelt fasrsar enay A& far 91/ Bid splitting not applied.

TATES @il aId/MSE Purchase Preference

THTHS Wl aiIdl/MSE Purchase Preference No

T3 @i afigar / Ml Purchase Preference

TAMSIMS TWlle adaar / MIl Purchase Preference | Yes

A% 3 s TAeharat & @wlie # wufFed, I
A Hed L1+Xy% dd &1 W H & / Purchase 20

Preference to Ml sellers availabele upto price
within L1+X%

AP 3 oA WG & wAfrdar & fow fas & A

1 31fAhde gfaderd / Maximum Percentage of Bid | 90
quantity for Mll purchase preference

wrdafas wlie (FAh-s4-5f3a Hr wrufdenar) mer
2017 & A Phael FollH 1/FE 2 b TAA

Mgt 3t @t & draferd dr sgafa & s
16.09.2020 (THAI-FHT W MfAT wd @9 / Allow Yes, in compliance with the MIl ORDER : DPIIT Order(as
participation only from Class 1/Class 2 local amended and applicable time to time)

suppliers as per the Public
procurement(Preference to Make-in-india) order
2017 date 16.09.2020(as amended and
applicable time to time)

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

3. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

4. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
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local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which
no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Ml order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.

OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

5. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

6. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 50% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

Sanitary Napkins Incinerator Machine With Smoke Control Unit ( 3 pieces)

(sparer: Aot 1 3R Aol 2 & ¥R 3Myfderdat & U 3 3T WH AL F foT 3TaRIB/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)
daeidh RARPAT /Technical Specifications

* S peIl AP & 3gHT / As per GeM Category Specification

fdaru1/Specification ffAf? & A /Specification faz & fow 3mava®s 3gHT 7T /Bid Requirement

Name (Allowed Values)
GENERAL Stand provided No
DIMENSIONS OF Thickness of thermal 40.0 (millimeter)
MAIN UNIT Insulation material (mm)

Thickness of MS/SS sheet of || 5 Or higher (millimeter)
burning chamber (internal)
(mm) (Min)

Machine Weight(kg) 5-15

Thickness of door including || 40.0 (millimeter)
insulation (mm)

Flexible emission Outlet 40.0 (millimeter)
pipe dia (mm)

MATERIAL OF Material of Housing cabinet || Mild Steel(CRCA) sheet

MACHINE UNIT (External)
Material of Burning Stainless Steel sheet of SS-304 grade
chamber (Internal)
Material of Thermal High Density Ceramic Fiber sheet
Insulation
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/bidding/bid/showCatalogue/5QCooun131Do0K5ueFW1Qe8E4iYdcu0unuFPEdHJG5A

faaRur/Specification

AR & T /Specification

fds & faw 3maRds 31gAd I /Bid Requirement

CONTROL &
FUNCTIONAL
FEATURES

Name (Allowed Values)
Temperature indicator Yes
provided
Minimum Burning 800
temperature (degree C)
Burning Capacity per day 100-200
(Number of Napkins)
Burning Capacity at a time 1-15

(Number of Napkins)

Burning time of full
capacity Napkins/pads
(minutes) (Max)

45.0 (minute)

ELECTRICAL AND
SAFETY FEATURES

Automatic digital controller || Yes
for time
Automatic digital controller || Yes

for temperature

SMOKE CONTROL

Type of SCU (Smoke Control

Top mounted

REQUIREMENTS

of comprehensive warranty
is available through bidding
only, which if opted will
supersede normal warranty
in the catalogue)

UNIT (SCU) Unit)
Material of housing of Mild Steel(CRCA) cabinet
Smoke Control Unit (SCU)
Both carbon Control and Yes
Foul odour Control
Chambers for filteration of
smoke emission
Number of filters in Carbon |[One
control chamber
Type of filters in Carbon Ceramic blanket as a filter
control chamber
Number of filters in Odour One
control chamber
Blower RPM 1800
PERFORMANCE Warranty in Years (Option 1, 2, 3, 4, 5 Or higher

Additional Specification Parameters - Sanitary Napkins Incinerator Machine With Smoke Control Unit

( 3 pieces )

Name

Specification Parameter

Bid Requirement (Allowed Values)

5/13



Name

Specification Parameter

Bid Requirement (Allowed Values)

SCOPE OF SUPPLY

time (Number of Napk

Burning Capacity per day (Number of Napkins) 100 , Burning Capacity at a

ins) 1-15 & Warranty in Years - 1 yr

SCOPE OF SUPPLY

time (Number of Napk

Burning Capacity per day (Number of Napkins) 100 , Burning Capacity at a

ins) 1-15 & Warranty in Years - 1 yr

* Bidders offering must also comply with the additional specification parameters mentioned above.

A /Raiféar 31w g2 ar/Consignees/Reporting Officer and Quantity

. iR /Raiféar .
;F'H;)/S'N 3R /Consignee qdr/Address AT /Quantity %?ﬂaﬂa?g/:ehvery
] Reporting/Officer
1 Krishna Devi 848160,Panchayat_Samiti 3 15
Kalyanpur, Samastipur

Sanitary Napkins Vending Machines ( 3 pieces )
(3T Aot 1 31 Aol 2 & T 3qfclepal & & 3 e W A $ AT HE™IH/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

doeiid ARPAT /Technical Specifications

* S el TAfA® & 31T/ As per GeM Category Specification

RruT/Specification A & At /Specification fd= & faw 3maRds AT AT /Bid Requirement
Name (Allowed Values)
GENERAL Type of machine Automatic
Operating features Coin operated
Multiple coins accepted No
Number of selection options || 3
Accessibility for free NA
vending utility service
Type of loading Spiral
Maximum Storage Capacity ||100-125
(Nos)(Nos)
FUNCTIONAL Material of the outer body Mild Steel(MS)
FEATURES
Built-in charger Yes
Mode of function Stand alone
Operating Power source Electronic
Battery Backup time (hrs) 6-10
DIMENSIONS Thickness of SS/MS sheet 1.2
(mm)
Thickness of FRP/Plastic NA
sheet (mm)
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/0A1mmcmGqzAz5StzZkWOlQFfMGpEc9Tj36c2RKsUmHM

Additional Specification Parameters - Sanitary Napkins Vending Machines ( 3 pieces )

Specification Parameter

Name

Bid Requirement (Allowed Values)

SCOPE OF SUPPLY

Storage Capacity (Nos) : 100 & Warranty of machine : 1 yr

* Bidders offering must also comply with the additional specification parameters mentioned above.

WA /Ruiféar 31 gar A/Consignees/Reporting Officer and Quantity

. R /Raiféar .
aur;,/s.N AT /Consignee qdr/Address AT /Quantity %Tsﬁﬂff%li?ry/:ellvery
] Reporting/Officer
1 Krishna Devi 848160,PanchayatlSam|t| 3 15
Kalyanpur, Samastipur

Special terms and conditions-Version:2 effective from 03-11-2023 for category Sanitary Napkins

Incinerator Machine with Smoke Control Unit

1. 1. Comprehensive warranty:

Comprehensive warranty shall include preventive maintenance including calibration as per technical/
service /operational manual of the manufacturer, service charges and spares,. During the warranty period
commencing from date of the successful completion of warranty period, Service personnel shall visit each
consignee site as recommended in the manufacturer@@®s technical/ service /operational manual, at
least once in six months. warranty shall not be including the consumables .Further there will be 98%
uptime warranty during warranty period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend

warranty period by double the downtime period.

2. Service centres:

Details of Service outlets in India to render services for equipment to be furnished to buyer/consignees
with complete address ,telephone numbers, e mails etc at time of making the supplies .It shall be the
responsibility of seller to ensure that authorized service centres are available to cater to the areas where
supplies are made within reasonable distance from where the service calls can be handled. Details of toll
free numbers for service call and online registration of service requests also to be provided

buyer/consignee at the time of supplies.

3. Source of supply:

It shall be responsibility of seller to provide Documents regarding source of equipments such as copy of
Performa invoice or any other documents to establish that the products supplied are manufactured by

OEM indicated and sourced from them.

4. Packing and Marking:

Medical equipments being very delicate and sensitive packing for the goods should be strong and durable
enough to withstand transit including transhipment (if any), rough handling, open storage etc. without any
damage, deterioration etc. .The size, weights and volumes of the packing cases, remoteness of the final
destination of the goods, availability or otherwise of transport and handling facilities at all points during
transit up to final destination,. Quality of packing, the manner of marking within & outside the packages
and provision of accompanying documentation shall take in to consideration the type of medical
equipments being supplied. The accessories shall be suitably labelled and packed .Each of the package
shall be marked on three sides with indelible paint of proper quality: indicating contract number and date
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, brief description of goods including quantity ,. Packing list reference number , country of origin of goods
and any other relevant details.

5. Spare Parts:

Seller shall provide materials, information etc. pertaining to spare parts manufactured and supplied by the
OEM . It shall be ensured that the required spares are available for purchase at least for 10 years from
date of supplies .In case due to any reasons the production of the spare parts is discontinued sufficient
advance notice should be given to the buyer/consignee before such discontinuation to provide adequate
time to purchase the required spare parts etc. Further, OEM and their service centres/dealers shall carry
sufficient inventories to assure ex-stock supply of consumables and spares for the equipments so that the
same are available.

OEM or reseller shall always accord most favoured client status to the buyer/consignee and shall give the
most competitive price for spares and consumables of its machines/equipments supplied

6. Installation, Training, Manuals:

Seller shall be responsible to carry out Installation & commissioning, Supervision and Demonstration of the
goods. They shall provide required jigs and tools for assembly, minor civil works for the completion of the
installation and Training of Consighee @@ ®s representatives for operating and maintaining the equipment
and Supplying required number of operation & maintenance manual for the goods. In case the category
parameters are specifying any requirements regarding the installations , training and manuals the same
shall also be applicable.

7. Electrical safety checking:

Sellers are required to make sure that they furnish the list of equipments for carrying out routine and
preventive maintenance to buyer/consignee .They should make sure to periodically check the electrical
safety aspects as per BIS Safety Standards or equivalent .In case they do not have required equipment for
such testing should ensure that the equipments checked for electrical safety compliance through labs with
facilities for such checking during every preventive maintenance call.

8. Software:

All software updates should be provided free of cost during warranty period.

ar g shdr a1 s # fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

2. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

3. Generic
Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any

responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.
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4,

10.

Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

Generic

Without prejudice to Buyer’s right to price adjustment by way of discount or any other right or remedy
available to Buyer, Buyer may terminate the Contract or any part thereof by a written notice to the Seller,
if:

i) The Seller fails to comply with any material term of the Contract.

ii) The Seller informs Buyer of its inability to deliver the Material(s) or any part thereof within the
stipulated Delivery Period or such inability otherwise becomes apparent.

iii) The Seller fails to deliver the Material(s) or any part thereof within the stipulated Delivery Period
and/or to replace/rectify any rejected or defective Material(s) promptly.

iv) The Seller becomes bankrupt or goes into liquidation.

v) The Seller makes a general assignment for the benefit of creditors.

vi) A receiver is appointed for any substantial property owned by the Seller.

vii) The Seller has misrepresented to Buyer, acting on which misrepresentation Buyer has placed the
Purchase Order on the Seller.

Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing and
Commissioning of Goods

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Certificates
ISO 9001: The bidder or the OEM of the offered products must have ISO 9001 certification.
Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

SUPPLY AND INSTALLATION OF SANITARY NAPKIN VENDING MACHINE 100 CAPACITY 1 YR WARRANTY & IN
CINERATOR 100 CAPACITY 1 YR WARRANTY IN KALYANPUR SAMITI AS PER BUYER INSTR UCTED SITES . .

The following documents must be attached/ furnished in the Technical Bid :

1. (GST) Registration of the firm, Valid Firm Registration certificate (Shop & Establishment Certificate)/ Co
mpany Incorporation Certificate must be submitted. Document must be self attested .

2. Self Attested copy of PAN .

3. The bidders who have been blacklisted by any Govt. organizations will not be accepted. In this regard, t
he bidder must submit an original affidavit, on notarized stamp paper of 1000 Rs dated after the publicati

on of the tender, declaring that they have not been blacklisted by any government department, central go
vernment, state government, or municipal body .
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11.

4. Service and Warranty Declaration post sale and supply for minimum 1 -year duration by the Enterprise /
OEM on notary stamp paper (min 100 Rs.) dated after the publication of the tender, is mandatory to be sub
mitted.

5. Tender ATC acceptance declaration on notarized stamp paper (min 100 Rs) of date not earlier than Bid p
ublication date duly signed and stamped by Bidder is mandatory to be submitted. Submission of the Origi n
al Stamp Paper in the tender shall be mandatory .

6. The bidder shall declare that they are not currently, nor have they been in the past, subject to any form
of Liquidation, Insolvency, Court Receivership, or any similar legal proceedings, and that they have never
been declared insolvent. In this regard, it is mandatory for the bidder to submit a duly signed Affidavit on n
on-judicial stamp paper of X500/-of date not earlier than Bid publication date .

7. Bidder must have functional service center in Consignee state for after sale service/maintenance at the
earliest possible. Valid evidence in support of it must be submitted Escalation matrix of the Bidders Firm fo
r service maintenance at the earliest possible is required.

8. Previous Work Orders (at least 03 work orders) for similar nature of work in State/Central Govt. depart
ment or in any Urban Local Body by the Bidder or its OEM must be submitted .

9. Manufactures whose authorization has been submitted By respective Bidders must submit its following |
SO certificates:- ISO 9001:2015 (Quality Management System), ISO 14001:2015 (Environmental Managem

ent System), ISO 45001:2018 (Occupational Health and Safety Management System) , ISO 10002:2018 (Qu
ality Management-Customer Satisfaction-Guidelines for Complaints Handling), ISO 31000:2018 (Risk Mana

gement- Guidelines) , Green Guard Compliance Certificate is mandatory to be submitted .

10. Original Equipment Manufactures whose authorization has been submitted By respective Bidders must
have average annual turnover of at least Rs 25 LAC or more for 3 consecutive financial years i.e. FY 202 2-
23, 2023-2024, 2024-2025. A Turnover Certificate duly certified by a Chartered Accountant along with a va
lid UDIN number must be submitted mandatorily.

11. Bidder must have average annual turnover of at least 7 lakh or more for 3 consecutive financial year (F
Y 2022-23, 2023-24, 2024- 25 . In this regard, a Turnover Certificate duly certified by a Chartered Account
ant along with a valid UDIN number must be submitted mandatorily. Further, the bidder must also mandat
orily submit the Income Tax Returns (ITR) for all the above-mentioned three financial years of which turno
ver certificate is submitted. GST 3B return filing details of last 6 months has to be mandatorily submitted .

12. OEM/Manufacturer Must Have Make in India (MIl) & Local Content Declaration. Bidder must submit cop
y of same while participating in Bid.

13. Dispute Resolution Mechanism (Arbitration): If any dispute or difference arises between the purchaser

& the supplier relating to any matter connected with the bid/contract, the parties shall make every effort t
o resolve the same amicably and mutually as per Government e-Marketplace (GeM) policy. However, if the
parties fail to resolve the dispute or difference by such mutual discussion within 30 days, Buyer Discretion

in finalizing the bid award shall prevail. In Extreme case Final Jurisdiction of KALYANPUR SAMITI PURCHASE
COMMITTEE Jurisdiction will supersede. Acceptance of this Term condition Declaration on company

letterhead must be attached during bid submission duly signed and stamped by the proprietor
/Director /or partners whichever applicable.

14. Buyer reserves all the right to cancel the GeM bid/tender without assigning any reasons thereof, at an
y stage. Acceptance of this Term condition Declaration on company letterhead must be attache
d during bid submission duly signed and stamped by the proprietor/Director /or partners whic
hever applicable

15. The Conditional offers shall not be accepted

16. If the bidder fails to upload any of the required certificates/documents mentioned in the Bi d Document
, ATC (Additional Terms and Conditions), or any Corrigendum, the bidder’s claim w ill be rejected at any st
age.

Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
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12.

13.

14.

sedawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1.

No vk

10.

certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria.

Turnover

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in
the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant
periods or a certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for
the relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
OEM is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria. In case of bunch bids, the OEM of
CATEGORY RELATED TO primary product having highest bid value should meet this criterion.

Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

Seeking experience from specific organization / department / institute only or from foreign / export
experience.

Creating bid for items from incorrect categories.
Reference of conditions published on any external site or reference to external documents/clauses.
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11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

Ig 9 arar=g oraf & 3igeia oft @ & /This Bid is also governed by the General Terms and Conditions

SIH B WA AT & TS 26 & TeH 3 AT & WY HH T AT T arel g7 & [T F Wl W ufdey & day &
T & YT H{H W TS I drel o1 & D =X 50 @A & [z ¢ & fow it or3 gom 59 a8 @3 & aren
qeTA WITAHY & wH Uohgpd allfds & e o §AT s &l s8d gureld Bl alem 3R IS o aed awon fRT S
T SHP! UIel o B W HJdY P Tcehiel FHAH el AR BIfed & AR 30 A Plefell HILars & MU @M in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=are/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260512
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