¥ GeM 75
Gove Azadi kg,
:...’.‘ e Markelp!ace

Amrit Mahotsav

fag @&ar/Bid Number: GEM/2026/B/7318382
fedich /Dated: 07-03-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

26-03-2026 18:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

26-03-2026 18:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Maharashtra

faswar @ AT/Department Name

Home Department Maharashtra

IS H AFA/Organisation Name

N/a

PRIt 1 ATAA/Office Name

Inspector General Of Prison Pune Maharashtra

Pl #rH1/Total Quantity

1157

a¥g 4ol /Iltem Category

All in One PC (V2) , Video Conferencing Camera / Web
Camera (V2) , Speakerphone , Online UPS (710 KVA) With
Battery Conforming To IS 16242 (Part 1) , Document
Visualizer , Non Linear Junction Detector NLJD , Door Frame
Metal Detector , Hand Held Metal Detector HHMD

GeMARPTS # @eh 7 837 / Searched
Strings used in GeMARPTS

HHMD

GeMARPTS & @le 3= gRonHA / Searched
Result generated in GeMARPTS

Category not available on GeM for the text string uploaded
by the buyer

Ifgger & fav gafaa yfe AT / Relevant

Categories selected for notification

e Hand Held Metal Detector as per MHA QR

s & gaa# 3itaa afffe iR (3 auf @)

/Minimum Average Annual Turnover of the
bidder (For 3 Years)

500 Lakh (s)

A 3uoT Aatar @ taa AR (I 3 awf
@)/OEM Average Turnover (Last 3 Years)

1000 Lakh (s)

3/8A a1 & fow 3T frd 3gHa &

ad¥/Years of Past Experience Required for
same/similar service

3 Year (s)

Iyt & T T TAHR & THATHS B Fe WA & /

MSE Relaxation for Years Of Experience
and Turnover

Yes | Complete
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{95 faawui/Bid Details

FIE3NT F AT 3ga & auf 3K e=i30R A ge vara
#r a1 & / Startup Relaxation for Years Of

Experience and Turnover

Yes | Complete

ey Pad Iadic fObar de dfAa/

Participation restricted to Government
seller

Yes (This bid is reserved for participation only by
Government sellers and hence Government sellers will be
exempted from payment of Transaction charges)

fahar @ AP 3T gEAdS/Document required

from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC),Compliance of BoQ specification and
supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w39 fAfagraRt gRr 3ues fhu I gEardst &
Afaer 3 amer o arer I RAfdgeRt @ fe@rr
aqed €2 WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

5 e & IFT W Tad: A9 gea & fow
3aeTsd s fif H==@r| / Minimum number of

1
bids required to disable automatic bid
extension
ders sl /7 Number of days for which Bid |3
would be auto-extended
3itel g IAHdA fhdelt IR fhar Srer &1 /7 1
Number of Auto Extension count
fa91a uela /Past Performance 50 %
faz O Ray Nerst afha fFar/Bid to RA enabled | No

95 @1 g /Type of Bid

Two Packet Bid

wrafAe 3cure Aofi/Primary product category

Video Conferencing Camera / Web Camera (V2)

TRAPT eIt &b SR dheAIh FAART ¥

AT §AT /Time allowed for Technical 2 Days
Clarifications during technical evaluation

AQ&ToT 3maeasd (Yehag A0eTor wrikeor /oie & @y

qd Usiighd TSI gT)/Inspection Required (By No

Empanelled Inspection Authority / Agencies
pre-registered with GeM)

Heaid ugfa/Evaluation Method

Total value wise evaluation

i gxardst & 3maIsar § / Financial
Document Required

Yes

ACITAAT @Ws/Arbitration Clause

No
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{95 faawui/Bid Details

gele Ws/Mediation Clause No

$uaSl fAeRU/EMD Detail

TsarseY da/Advisory Bank State Bank of India
suadr TfRAYEMD Amount 2000000

st faavor /ePBG Detail

TsarseNT da/Advisory Bank State Bank of India
SWiS ufaera (% )/ePBG Percentage(%) 3.00

Siarsh fr 3marges 3@fd (AE) /Duration of ePBG
required (Months).

60

(a). ST P A & IFAT STHST T & FTHd 19X Bl FATIT HIRT & Tow 98 & T J9 FAIT grards uedd L &l TATHs
heINT & I had aEgHT b fow a1 a1 QT3 & forT ar erdr SUAST & Te & UrT & | Al o 39 Afd F gm A
aTER T@T 11 §1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uHST AR FUIG STATAd T, Te TS 9L el &, el & uay & gielr arfew| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

aradt /Beneficiary :

PA to ADG
Inspector General Of Prison Pune Maharashtra, Home Department Maharashtra, N/A,
(Satyawan Mallikarjun Hingmire)

el fasrsar onay A& fRar 91/ Bid splitting not applied.

TAEs @il a9Id/MSE Purchase Preference

THTHS Wl adIdl/MSE Purchase Preference No

T3S W alimdr/MIl Purchase Preference

THITSITS @e adad/MIl Purchase Preference No

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
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shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.

4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation.

5. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

6. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

7. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

8. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

9. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 50% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

All In One PC (V2) ( 233 pieces )

Bis Required Yes

doeidh ARPAT /Technical Specifications

* S Pl R & 33T/ As per GeM Category Specification

AP & AT /Specification = & faw 3maRds A T /Bid Requirement

faaRur/Specification
Name (Allowed Values)

Description Description of store All in One Personal Computers consist of a Mouse,
Keyboard, Display with Web camera,
inbuilt/integrated microphone array and speakers, an
internal CPU with connection cables and power
adapter with 1 year standard warranty
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/uWWMNuSsZl-mLV_TQLHjI9bDcvxoC-mPEw21LNWW0nQ

faaRur/Specification

AR & T /Specification
Name

fds & faw 3maRds 31gAd I /Bid Requirement
(Allowed Values)

Processor Number

Intel Core i5-13500T, Intel Core i5-14500T, Intel Core
i5-14400, Intel Core i5-13600T, Intel Core i7-13700T,
Intel Core i9 12900T, Intel Core i7-12700, Intel Core
i7-14700T, Intel Core i5-13500, Intel Core i5-14500,
Intel Core i9-12900, Intel Core i7-13700, Intel Core i7-
14700, Intel Core i9-13900T, Intel Core i9-13900, Intel
Core Ultra 5-235, Intel Core Ultra 7-265, Intel Core i5
14600T, Intel Core Ultra 5 235T, Intel Core Ultra 5
245, Intel Core Ultra 5 245T, Intel Core Ultra 9 285 Or
higher

Input Devices

Mouse Connectivity

Wired, Wireless Or higher

Keyboard Connectivity

Wired, Wireless Or higher

Type of Keyboard

Standard, Bilingual Or higher

Graphics

Graphics Type

Integrated

Operating System

Operating System (Factory
Preloaded with
Certification)

Windows 11 Home

Memory Type of RAM DDR5 Or higher
RAM Size (GB) 8
Storage Type of Storage Installed NVMe SSD
with the System
Storage Capacity (in GB) 512
Display Display Size - Diagonal (in 58.1-63(22.87" - 24.8")
Inches)
Panel Technology In Plane Switching (IPS) Or higher
Ports Number of Ports 1-HDMI, 1-DP, 1-USB TYPE C, Universal Audio Jack, 1-
RJ-45 (10/100/1000 Ethernet Port), 1-USB 3.1 Gen 2
TYPE A, 2-USB 3.1 Gen 2 TYPE A, 2-USB 3.1 Gen 1
TYPE A, 1-USB 3.1 Gen 1 TYPE C
Generic Stand Standard, Height Adjustable

RN /Ruiféar 31@aH gar #Ar/Consignees/Reporting Officer and Quantity

%.4./S.N
0.

R/ Raféar

3@ /Consignee
Reporting/Officer

gdr/Address

AT /Quantity

Belladl & fe=A/Delivery
Days
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. R/ Raféar .
aur;’/s.N 3 /Consignee qdr/Address AT /Quantity ma;f‘:,/:e"very
) Reporting/Officer

411001,ADD.DIRECTOR
GENERAL OF POLICE and

1 f,l':TLT_f‘KVXﬁ;\'UN INSPECTOR GENERAL OF 233 90

HINGMIRE PRISON and CORRECTIONAL
SERVICES MAHARASHTRA
STATE PUNE
Video Conferencing Camera / Web Camera (V2) ( 233 pieces )
Bis Required Yes

deeiid ARPAT /Technical Specifications

* S el Tafdf® & 318/ As per GeM Category Specification

faaRuT/Specification

AR & arar /Specification

Name

s & faw 3meaRas 31gAd 7 /Bid Requirement
(Allowed Values)

Description/Applicati

Intended Application

A Video Conferencing Camera are digital camera

on specially designed for use in video conferencing
application.
Genric Description Web Camera
Genric PTZ Function No, Yes (e-PTZ) only, Yes (High Precision Motorized-

PTZ) Or higher

camera

Resolution (Maximum) each

Full HD (1920 x 1080 Pixel), 4K HD (3840 X 2160
Pixel) Or higher

Pan Range (Minimum)

0

Zoom Range Optical
(Maximum)

2X, 3X, 4X, 5X, 10X, 12X, 16X, 20X, 22X, 30X, NA Or
higher

Field of View (Degree)

45-60

Warranty / Service

Comprehensive on site
Warranty (Year)

5 Or higher

Buyer Specific
Requirements

Online meeting Platform
supported (Application,
Software)

Microsoft Teams, Zoom, Cisco webex, Google Meet

RN /Ruiféar 31RQaH gar ar/Consignees/Reporting Officer and Quantity

R/ Raféar

3@ /Consignee
Reporting/Officer

%.4./S.N
0.

gdr/Address

el & f&aA/Delivery

AT /Quantity Days
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/SFvxoqjIAHgMeUEK_zL4arJR8GDPQgzyIP8Mx8YwFxM

. R /Raiféar .
aur;’/s.N 3 /Consignee qdr/Address AT /Quantity ma;f‘:,/:e"very
) Reporting/Officer

411001,ADD.DIRECTOR
GENERAL OF POLICE and

1 fd':-II:T_?KVX':;\IUN INSPECTOR GENERAL OF 233 20

HINGMIRE PRISON and CORRECTIONAL

SERVICES MAHARASHTRA
STATE PUNE

Speakerphone ( 233 pieces )

dmetihr fafRfPAr /Technical Specifications

* S eIl fAfAf® & 33/ As per GeM Category Specification

faauT/Specification

AR & areT /Specification

95 & faw 3maRas 31gAd Ie7 /Bid Requirement

Name (Allowed Values)

MICROPHONE Number of Microphones 3, 4,5, 6 Or higher
TYPE Professional Speakerphone ||Yes

allows to connect with

software video

conferencing system(UC

System)

Digital Signal Processing Yes

(DSP ) technology
CONNECTIVITY USB Connectivity Yes

Bluetooth Connectivity No

Auxiliary Audio Output Through || Yes
Audio Jack

Auxiliary Audio Input Through Yes
Audio Jack

MISCELLANEOUS

On Site OEM Warranty
(Year)

5, 7, 10 Or higher

A /Raiféar 3N g2 arAr/Consignees/Reporting Officer and Quantity

%.4./S.N
0.

R/ Raféar

3R /Consignee
Reporting/Officer

qdr/Address

AT /Quantity

Behadl & f&a/Delivery
Days
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/TxsvItsnG4yyjSyFFhN3Vg09TsUSiJoQ2HjAW3H9rps

. R /Raiféar .
aur;’/s.N 3 /Consignee qdr/Address AT /Quantity ma;f‘:,/:e"very
) Reporting/Officer

411001,ADD.DIRECTOR
GENERAL OF POLICE and

1 fd':-II:T_?KVX':;\IUN INSPECTOR GENERAL OF 233 20

HINGMIRE PRISON and CORRECTIONAL

SERVICES MAHARASHTRA
STATE PUNE

Online UPS (7?10 KVA) With Battery Conforming To IS 16242 (Part 1) ( 233 pieces )

Bis Required

Yes

deeiid ARPAT /Technical Specifications

* S el Tafdf® & 318/ As per GeM Category Specification

faaRuT/Specification

AR & arar /Specification
Name

s & faw 3meaRas 31gAd 7 /Bid Requirement
(Allowed Values)

Performance
Parameters

Rating (in KVA)

1

Input Voltage (AC, 50 Hz)

Single Phase, 160V - 260V

Output Voltage (AC, 50 Hz)

Single Phase, 230V+1%,

Construction

Availability of Inbuilt
Isolation Transformer

Yes

Minimum Overload Capacity of
Online UPS

120% of Rating in KVA for 10 minutes

Battery/Backup Type of Battery SMF-VRLA (Sealed Maintenance Free-Valve Regulated
Bank Lead Acid) / Stationary Lead Acid Batteries
Backup Time 30.0 (minute)
Features Type of Mounting of Online UPS || Floor Standing
Ingress Protection IP20, IP21 Or higher
Operating Operating Temperature Range ||- 5°C to 0°C
Conditions (Lower Limit)

Operating Temperature Range
(Upper Limit)

35°C to 40°C

RN /Ruiféar 31 gar #A/Consignees/Reporting Officer and Quantity
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/pm_g5QroRtEXqcjRmeziTyU6szXZP-VeWrO42pGZc1A

%.4./S.N

R/ Raféar

31 /Consignee
Reporting/Officer

gdr/Address

A /Quantity

el & f&aa/Delivery
Days

SATYAWAN
MALLIKARJUN
HINGMIRE

411001,ADD.DIRECTOR
GENERAL OF POLICE and
INSPECTOR GENERAL OF
PRISON and CORRECTIONAL
SERVICES MAHARASHTRA
STATE PUNE

233

90

Document Visualizer ( 25 pieces )

daeidhl RARPAT /Technical Specifications

e fafAf® gEarast /Buyer

Specification Document

Download

A /Raiféar 31N g2 ar/Consignees/Reporting Officer and Quantity

%.4./S.N
0.

W/ Raféar

3f&Hd /Consignee
Reporting/Officer

gdr/Address

AT /Quantity

Behadl & f&a/Delivery
Days

SATYAWAN
MALLIKARJUN
HINGMIRE

411001,ADD.DIRECTOR
GENERAL OF POLICE and
INSPECTOR GENERAL OF
PRISON and CORRECTIONAL
SERVICES MAHARASHTRA
STATE PUNE

25

90

Non Linear Junction Detector NLJD ( 5 pieces )

dmetidhr faRPAr /Technical Specifications

ol TafRA® gEardst /Buyer

Specification Document

Download

R /Rafésr 3 aar ara/Consignees/Reporting Officer and Quantity

@%.9./S.N
0.

R/ Raféar

3@ /Consignee
Reporting/Officer

Udr/Address

AT /Quantity

Belad & fga1/Delivery
Days
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https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/188464/54/78/703/CatalogAttrs/SpecificationDocument/2026/3/4/document_visualizer_2026-03-04-19-35-56_aa95cb06a4010a346d024768a0f07866.pdf
https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/188464/54/78/703/CatalogAttrs/SpecificationDocument/2026/3/4/nljd_2026-03-04-19-55-51_316ee2a0921ee822f75bdb07337ca7a8.pdf

%.4./S.N

R/ Raféar

3@ /Consignee
Reporting/Officer

gdr/Address

AT /Quantity

el & f&aa/Delivery
Days

SATYAWAN
MALLIKARJUN
HINGMIRE

411001,ADD.DIRECTOR
GENERAL OF POLICE and
INSPECTOR GENERAL OF
PRISON and CORRECTIONAL
SERVICES MAHARASHTRA
STATE PUNE

90

Door Frame Metal Detector ( 51 pieces )

dmetihr fafRfPAr /Technical Specifications

el AR gEaradst /Buyer

Specification Document

Download

R /Rafésr 3fAaHd aar ara/Consignees/Reporting Officer and Quantity

@%.9./S.N
0.

R/ Raféar

3 /Consignee
Reporting/Officer

Udr/Address

AT /Quantity

Beladl & fgaa/Delivery
Days

SATYAWAN
MALLIKARJUN
HINGMIRE

411001,ADD.DIRECTOR
GENERAL OF POLICE and
INSPECTOR GENERAL OF
PRISON and CORRECTIONAL
SERVICES MAHARASHTRA
STATE PUNE

51

90

Hand Held Metal Detector HHMD ( 144 pieces )

doelid ARAT /Technical Specifications

el fafA® gEarast /Buyer

Specification Document

Download

RN /Ruiféar 31 gar #A/Consignees/Reporting Officer and Quantity

%.4./S.N
0.

R/ Raféar

3@ /Consignee
Reporting/Officer

gdr/Address

AT /Quantity

el & f&aa/Delivery
Days
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https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/188464/54/78/703/CatalogAttrs/SpecificationDocument/2026/3/4/dfmd_2026-03-04-20-02-47_b8969133515e6f77a25a6ef2d1152ef5.pdf
https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/188464/54/78/703/CatalogAttrs/SpecificationDocument/2026/3/4/hhmd_2026-03-04-20-08-29_41ac4e0f318782da1047f6dd34b5508d.pdf

. R/ Raféar
#.4./S.N . Beladt & Deliver
Ho/ AP /Consignee qdr/Address AT /Quantity ;ma?ry/s fvery
) Reporting/Officer

411001,ADD.DIRECTOR
GENERAL OF POLICE and

1 fll':-ll—_T_vax':;\IUN INSPECTOR GENERAL OF 144 90

HINGMIRE PRISON and CORRECTIONAL

SERVICES MAHARASHTRA
STATE PUNE

Special terms and conditions-Version:5 effective from 18-09-2025 for category All in One PC (V2)

1.

For Buyers:

1. Product Verification

A unique device serial number shall be provided by the seller at the time of
supply, which is mentioned on the product. The buyer/consignee shall be
able to verify the complete product details, including configuration, through
the OEM website. The buyer/consignee should be able to perform these
verifications without needing to create an account on the OEM website.
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Operating System

. There is no requirement that the OEM of the All in One PC should be a

. Microsoft OS may be sourced directly from Microsoft by OEMs holding

. Buyers may ensure that the authorisation from Microsoft shall not be

. If supplies are made as per brands of OEMs who are global device

. In the case of local device partners of Microsoft, OS details such as

. In case of other OEMs who are sourcing from authorized distributors

. In respect of verification of OS, the consignee shall take necessary

. In case the product offered is with a DOS or Linux operating system,

i. Buyer shall request for Windows Hardware Compatibility Certificate

device partner of Microsoft or hold a valid authorisation from
Microsoft

device partner status, and those not holding device partner status
may source from authorized distributors,i.e., Ingram/Reddington and
their authorized channel partners.

made a mandatory requirement in bids.

partners, then the serial number of the machine supplied can be used
to check the details of the product from the website of the OEM.

the digital key number should be produced with supplies, and the
buyer may verify them from Microsoft.

of Microsoft, Reddington, or Ingram, a copy of the invoice which
contains the relevant serial number of Windows OS shall be
submitted with supplies, and the buyer/consignee can verify the same
from the OS server website or by telephone, or both.

steps at the time of acceptance. For device partner machines, buyers
can check the All in One PC OEM website to verify the OS by entering
the PC's serial number and part code number. For entities that are not|
device partners and source OS from distributors' networks, they may
verify the serial number through the Microsoft website or by
telephone, or both.

such verification of OS shall not be applicable.

for window operating system to ensure the supply hardware is
compatible with Windows operating system
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Buyers are advised to note that incorporating a condition stipulating an OEM
logo on the motherboard is restrictive and may not be incorporated into the
bids.

Requirement of OEM
logo

a. The buyer may ensure that as soon as supplies are received, a
request for a warranty certificate is made, along with logging into the
OEM website/call center to verify the certificate.

b. The product in GeM marketplace (Direct Purchase & L1 purchase)

Warranty comes with a minimum standard warranty of one year. In case the

seller has standard warranty more than one year, the same may be

mentioned in the catalogue (including in the model name) and in such||
case higher warranty offered shall prevail/supersede the minimum
one year warranty.

OM related to Mll, Local
content and MeitY
advice on Model
technical specifications

Buyers are requested to refer to various OMs pertaining to DPIIT and MeitY,
as issued from time to time, while making procurement and follow relevant
provisions as applicable.
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Before generating the Consignee Receipt and Acceptance Certificate (CRAC),
the consignee may inspect the system condition and verify that it complies
with the agreed specifications and configurations. In the case of a large
number of units to be procured, then the buyer may opt for bidding and
accordingly stipulate conditions regarding installation, inspection by
consignees/inspection agency. Consignees who receive the supplies should
be vigilant and should complete checking to ensure that there is no scope
for the supply of refurbished products. At the time of receiving supplies, the
consignee may adhere to the following to ensure that any discrepancies in
supplies can be flagged, taken into account, and reflected while generating
Check points during the CRAC:

Acceptance of Supplies i. Packing should be checked properly

ii. A warranty certificate from the OEM should be insisted upon and
checked.

iii. Instruction manuals and the OS installed should be checked.

iv. The machine serial number should also be checked through settings
and can be verified from the OEM website. The above points are for
guidance, and the buyer/consignee may take steps considered
suitable by them for checking at the consignee end before
acceptance of systems.

v. An escalation matrix for customer grievance redressal shall be
insisted upon by the buyer from the seller at the time of delivery.

14720



HDD/SSD Storage
Retention

Buyer may add their requirement of retention of securely store all Hard Disk
Drives (HDDs) or Solid-State Drives (SSDs) used in the All in One PC under
ATC clause.

For Sellers:

1. No for product
verification

OEM Website Link/Part

The OEM shall share the OEM website link with the buyer at the time of
delivery. The offered model details/configuration should be available on
their website. A unique device serial number shall also be provided at the
time of supply, which is also mentioned on the product. The buyer/consignee
shall be able to verify the complete product details, including configuration,
through the shared OEM website link.

Changing or altering
the configuration

Seller must refrain from changing or altering the configuration of the factory
pre-loaded machine. The machine should be delivered to the Consignee in
its original, factory-approved configuration.

3. Warranty

The seller shall furnish a valid warranty Certificate/Tag from the OEM to the
purchaser, guaranteeing the product's coverage under the specified
warranty terms. The warranty certificate should be verifiable through the
OEM website/customer care center.

Compliance of

responsibility

4. extended producer’s

With effect from 1.4.23, as per the E-waste rules 2022, EPR registration is
mandatory for manufacturing entities. Therefore, all OEMs shall hold valid
EPR registration, and the registration number should be reflected in the
catalog parameter. OEMs shall ensure compliance with all responsibilities as
per EPR registration applicable from time to time.

5. requirements as
applicable

Mandatory / Statutory

OEMs shall have to ensure compliance with the mandatory/statutory
requirements as per the Government of India Notifications issued from time
to time for hardware and software components, as applicable.

6. Operating System

It shall be the responsibility of OEMs to ensure that supplies are made with
genuine operating systems.

Special terms and conditions-Version:1 effective from 22-11-2024 for category Video Conferencing
Camera / Web Camera (V2)

1. Note to Buyers:

The Central Ministries/ Departments and other government buyers, as applicable, shall note that this
category is covered under Scheme - Il (Compulsory Registration Scheme) of BIS (Bureau of Indian
Standards).

Compulsory registration of goods / articles in this category shall conform to IS 616: 2017 and shall bear
the “Standard Mark” under a license from Bureau of Indian Standards as per Scheme-Il of Schedule-Il of
Bureau of Indian Standards(Conformity Assessment) Regulations,2018.

Buyer shall verify and confirm compliance with the applicable BIS order during the procurement and
fulfilment process.

Note to Sellers:

Sellers shall offer and supply products conforming to the corresponding Indian Standard and mandatorily
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registration as per Scheme-2 of BIS.
Non-compliance shall result in action as per GeM IM policy.

Buyers and sellers may refer to the relevant S.O at https://www.bis.gov.in/product-certification/products-
under-compulsory-certification/scheme-ii-registration-scheme/

Special terms and conditions-Version:2 effective from 06-09-2024 for category Speakerphone

1. Note to Buyers:

The Central Ministries/ Departments and other government buyers, as applicable, shall note that this
category is covered under Scheme - Il (Compulsory Registration Scheme) of BIS (Bureau of Indian
Standards).

Compulsory registration of goods / articles in this category shall conform to IS 616: 2017 and shall bear
the “Standard Mark” under a license from Bureau of Indian Standards as per Scheme-Il of Schedule-Il of
Bureau of Indian Standards(Conformity Assessment) Regulations,2018.

Buyer shall verify and confirm compliance with the applicable BIS order during the procurement and
fulfilment process.

Note to Sellers:

Sellers shall offer and supply products conforming to the corresponding Indian Standard and mandatorily
registration as per Scheme-2 of BIS.

Non-compliance shall result in action as per GeM IM policy.

Buyers and sellers may refer to the relevant S.O at https://www.bis.gov.in/product-certification/products-
under-compulsory-certification/scheme-ii-registration-scheme/

Special terms and conditions-Version:2 effective from 06-02-2026 for category Online UPS (210 KVA)
With Battery Conforming To IS 16242 (Part 1)

1. 1. In addition to General Terms and Conditions of GeM, the following Special T&C shall be applicable with

reference to Installation and Commissioning.

Note to Seller: Installation and Commissioning shall involve all the interconnections, any cabling
between power source, switch boards within 3 metre range for input power and connecting Output power
in the Scope of seller.

Note to Buyer: Buyer will ensure well ventilated/covered site/room having requisite power
points/distribution board to provide input power to UPS as well as to take out power from UPS within 3
metre of the location of UPS placement.

Note: The above is indicative and any incidental requirement related to above responsibilities shall also be
considered in the responsibilities of Buyer and Seller as applicable.

2. The type of battery shall comply with the relevant BIS/IEC standard. ( IS 15549/IS 13369 for Lead Acid
Batteries and IS 16046 (Part 2)/IEC 62133-2 for Lithium-lon Batteries.)

¥ar gru i a1 Rz & v wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
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delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

2. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

3. Generic

Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers
can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.

4. Generic

Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly,
manufactured and supplied same or similar Category Products to any Central / State Govt Organization /
PSU for 3 years before the bid opening date. Copies of relevant contracts to be submitted along with bid
in support of having supplied some quantity during each of the year. In case of bunch bids, the primary
product having highest value should meet this criterion.

5. Generic

Malicious Code Certificate:

The seller should upload following certificate in the bid:-
(a) This is to certify that the Hardware and the Software being offered, as part of the contract, does not
contain Embedded Malicious code that would activate procedures to :-

(i) Inhibit the desires and designed function of the equipment.

(ii) Cause physical damage to the user or equipment during the exploitation.

(iii) Tap information resident or transient in the equipment/network.
(b) The firm will be considered to be in breach of the procurement contract, in case physical damage, loss
of information or infringements related to copyright and Intellectual Property Right (IPRs) are caused due
to activation of any such malicious code in embedded software.

6. Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

7. Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing and
Commissioning of Goods

8. Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria.

9. Turnover
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10.

11.

12.

13.

14.

15.

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in
the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant
periods or a certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for
the relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
OEM is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria. In case of bunch bids, the OEM of
CATEGORY RELATED TO primary product having highest bid value should meet this criterion.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Warranty

Successful bidder will have to ensure that adequate number of dedicated technical service personals /
engineers are designated / deployed for attending to the Service Request in a time bound manner and for
ensuring Timely Servicing / rectification of defects during warranty period, as per Service level agreement
indicated in the relevant clause of the bid.

Warranty

Over and above the normal Warranty terms as per GeM GTC, the successful bidder / OEM shall have to
provide Comprehensive Warranty during the entire Standard warranty period as per contract. : The
comprehensive warranty shall be covering the following scope

Onsite Installation and Support

(Upload an undertaking with the bid confirming compliance by the bidder if Bidder is taking onus of this
compliance. In case OEM is taking onus of this compliance, OEM undertaking is to be uploaded along with
Bidder undertaking)

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1) Shop & Establishment/Incorporation Certificate

2) PAN Card

3) GST Certificate

4) Datasheet from OEM of Product

5) ITR

6) Non Blacklisting Letter

7) ISO 9001 Certificate

8) Payment 90% Against Delivery & 10% after Installation.
9) Warranty & Compliance upload on OEM Letterhead

10) Malicious Certificate upload on OEM Letterhead

Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.
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sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqgories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

© N o v A

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.
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The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

Ig e arar=g 9|t & 3iaeia off enffig & /This Bid is also governed by the General Terms and Conditions

SIH B AHT A & TS 26 & HeH H ARG & WY HH A AT A arel ¢ & [ & Wlg W ufdey & da9
HIIT & WY qH Ao TS W Tl ¢ & ;s o =X 37 RAfdeg & fz ¢ & fow Joft oy gor 59 a8 [z &3 aren
qeTA WY & wH Golipd allfds & o A §#T s &l 38 3gureld B elon 3R IS o e awon fhu S
T SHD IHUToled o Il U IHJdY Bl deblel FATE el AR Bl & AN 31 T Fefeh HLars & 3T 9w lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake

compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=garg/Thank You---

20/20


https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260307

	बिड दस्तावेज़ / Bid Document
	ईएमडी विवरण/EMD Detail
	ईपीबीजी विवरण /ePBG Detail
	एमएसई खरीद वरीयता/MSE Purchase Preference
	एमआईआई खरीद वरीयता/MII Purchase Preference

	All In One PC (V2) ( 233 pieces )
	Video Conferencing Camera / Web Camera (V2) ( 233 pieces )
	Speakerphone ( 233 pieces )
	Online UPS (?10 KVA) With Battery Conforming To IS 16242 (Part 1) ( 233 pieces )
	Document Visualizer ( 25 pieces )
	Non Linear Junction Detector NLJD ( 5 pieces )
	Door Frame Metal Detector ( 51 pieces )
	Hand Held Metal Detector HHMD ( 144 pieces )
	Special terms and conditions-Version:5 effective from 18-09-2025 for category All in One PC (V2)
	Special terms and conditions-Version:1 effective from 22-11-2024 for category Video Conferencing Camera / Web Camera (V2)
	Special terms and conditions-Version:2 effective from 06-09-2024 for category Speakerphone
	Special terms and conditions-Version:2 effective from 06-02-2026 for category Online UPS (?10 KVA) With Battery Conforming To IS 16242 (Part 1)

	क्रेता द्वारा जोड़ी गई बिड की विशेष शर्तें/Buyer Added Bid Specific Terms and Conditions
	अस्वीकरण/Disclaimer
	---धन्यवाद/Thank You---


