
�बड �ववरण/Bid Details

�बड बंद होने क� तार�ख/समय  /Bid End Date/Time 27-05-2026 17:00:00

�बड खुलने क� तार�ख/समय  /Bid Opening
Date/Time

27-05-2026 17:30:00

�बड पेशकश वैधता (बंद होने क� तार�ख से) /Bid Offer
Validity (From End Date)

120 (Days)

मं ालय/रा!य का नाम /Ministry/State Name Ministry Of Coal

�वभाग का नाम/Department Name Coal India Limited

संगठन का नाम/Organisation Name Coal India Limited

काया%लय का नाम /Office Name North Eastern Coalfields

कुल  मा ा/Total Quantity 1

व&तु 'णेी /Item Category Standard Ambulances (Q1)

उ*ह�ं/समान सेवा के  िलए अपे./त �वगत अनुभव के
वष%/Years of Past Experience Required for
same/similar service

1 Year (s)

एमएसएमई के  िलए अनुभव के  वष2 और टन%ओवर से छूट  8दान
क� गई है/MSE Relaxation for Years of
Experience and Turnover

No

&टाट%अप के  िलए अनुभव के  वष2 और टन%ओवर से छूट  8दान
क� गई है /Startup Relaxation for Years of
Experience and Turnover

No

�व9ेता  से मांगे गए द&तावेज़/Document required
from seller

Experience Criteria,Certificate (Requested in ATC),OEM
Authorization Certificate,Compliance of BoQ specification
and supporting document
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

;या आप िन�वदाकार= >ारा अपलोड ?कए गए द&तावेज़= को
िन�वदा म@ भाग लेने वाले सभी िन�वदाकार= को ?दखाना
चाहते हB? संदभ% मेनू है/Do you want to show
documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

�बड लगाने क� समय सीमा &वतः नह�ं बढ़ाने के  िलए
आवFयक �बड क� संGया। / Minimum number of
bids required to disable automatic bid
extension

3

 

�बड संGया/Bid Number: GEM/2026/B/7475984
?दनांक /Dated: 09-05-2026

�बड द&तावेज़ / Bid Document
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?दन= क� संGया, .जनके  िलए �बड लगाने क� समय-सीमा
बढ़ाई जाएगी। / Number of days for which Bid
would be auto-extended

7

ऑटो ए;सट@शन अिधकतम ?कतनी बार ?कया जाना है । /
Number of Auto Extension count

1

�बड से Sरवस% नीलामी स?9य ?कया/Bid to RA enabled No

�बड का 8कार/Type of Bid Two Packet Bid

तकनीक� मूTयांकन के  दौरान तकनीक� &पVीकरण हेतु
अनुमत समय /Time allowed for Technical
Clarifications during technical evaluation

7 Days

िनर�/ण आवFयक (सूचीबW िनर�/ण 8ािधकरण /जेम के  साथ
पूव% पंजीकृत  एज@िसय= >ारा)/Inspection Required (By
Empanelled Inspection Authority / Agencies
pre-registered with GeM)

No

अनुमािनत �बड मूTय / Estimated Bid Value 707948

Payment Timelines

Payments shall be made to the Seller within 21 days of
issue of consignee receipt-cum-acceptance certificate
(CRAC) and on-line submission of bills (This is in
supersession of 10 days time as provided in clause 12 of
GeM GTC)

मूTयांकन पWित/Evaluation Method Total value wise evaluation

मZय&थता खंड/Arbitration Clause No
सुलह खंड/Mediation Clause No

�बड �ववरण/Bid Details

ईएमड� �ववरण/EMD Detail

एडवाईजर� बBक/Advisory Bank ICICI

ईएमड� रािश/EMD Amount 14159

ईपीबीजी �ववरण /ePBG Detail

आवFयकता/Required No

(a). जेम क� शत2 के अनुसार ईएमड� छूट के इ\छुक �बडर को संबंिधत केटेगर� के िलए �बड के साथ वैध समिथ%त द&तावेज़ 8&तुत करने है। एमएसई
केटेगर� के अतंग%त केवल व&तुओं के िलए �विनमा%ता तथा सेवाओं के िलए सेवा 8दाता ईएमड� से छूट के पा  हB। ]यापाSरय= को इस नीित के दायरे से
बाहर रखा गया है।/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).ईएमड� और संपादन जमानत रािश, जहां यह लागू होती है, लाभाथ^ के प/ म@ होनी चा?हए। / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable. 
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लाभाथ^ /Beneficiary : 
COAL INDIA LTD ,MARGHERITA
North Eastern Coalfields, COAL INDIA LIMITED, Coal India Limited, Ministry of Coal
(Coal India Ltd, Margherita)

बोली �वभाजन लागू नह�ं ?कया गया/ Bid splitting not applied.

एमआईआई खर�द वर�यता / MII Purchase Preference

एमआईआई खर�द वर�यता / MII Purchase Preference Yes

मेक इन इं?डया �व9ेताओं को खर�द म@ 8ाथिमकता, य?द
उनका मूTय L1+X% तक क� सीमा म@ है / Purchase
Preference to MII sellers availabele upto price
within L1+X%

20

मेक इन इं?डया खर�द म@ 8ाथिमकता के िलए �बड क� मा ा
का अिधकतम 8ितशत / Maximum Percentage of Bid
quantity for MII purchase preference

50

साव%जिनक खर�द (मेक-इन-इं?डया को 8ाथिमकता) आदेश
2017 के अनुसार केवल ;लास 1/;लास 2 के &थानीय
आपूित%कता%ओं को ह� भागीदार� क� अनुमित है ?दनांक
16.09.2020 (समय-समय पर संशोिधत एवं लागू) / Allow
participation only from Class 1/Class 2 local
suppliers as per the Public
procurement(Preference to Make-in-india) order
2017 date 16.09.2020(as amended and
applicable time to time)

Yes, in compliance with the MII ORDER : DPIIT Order(as
amended and applicable time to time)

एमएसई खर�द वर�यता/MSE Purchase Preference

एमएसई खर�द वर�यता/MSE Purchase Preference Yes

सूdम और लघु उfम मूल उपकरण िनमा%ताओं को खर�द म@
8ाथिमकता, य?द उनका मूTय L1+X% तक क� सीमा म@ हो /
Purchase Preference to MSE OEMs available upto
price within L1+X%

15

सूdम और लघु उfम को खर�द म@ 8ाथिमकता के िलए �बड
क� मा ा का अिधकतम 8ितशत / Maximum
Percentage of Bid quantity for MSE purchase
preference

25

gेhस भुगतान संबंधी �ववरण/TReDS Payment Details

This Bid provides for Trade Receivables Discounting System (TReDS) as Preferred mode of payment.
For MSME sellers, payments may be processed through a TReDS exchange in which the Buyer is
registered, subject to applicable policy and regulatory guidelines. Accordingly, sellers intending to
avail payment through TReDS are required to be registered with at least one TReDS exchange in
which the buyer is registered.

1. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
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offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion. 
2. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which
no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-II Local suppliers
as per MII order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per MII order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.
OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017. 

3. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1_4_2021_PPD_dated_18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted. 
4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process. 

Standard Ambulances ( 1 pieces ) 

(9मशः 'णेी 1 और 'णेी 2 के  &थानीय आपूित%कता% के  iप म@ अह%ता 8ाj करने के  िलए आवFयक/Minimum 50% and 20% Local
Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

तकनीक� �विश�Vयाँ /Technical Specifications

* जेम केटेगर� �विश�V के अनुसार / As per GeM Category Specification

�ववरण/Specification �विश�V का नाम /Specification
Name

�बड के  िलए आवFयक अनुमत मूTय /Bid Requirement
(Allowed Values)

Generic Parameters Type of Ambulance [as per
clause 3*3 of AIS-125 (Part
1)]

Type B - Road Ambulance / Patient Transport Vehicle
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Category of Vehicle M1, M2 (GVW <=5 tonnes), M3 (GVW >5 tonnes)

Type of Wheel Drive Two wheel drive, Four wheel drive

Type of Fuel Petrol

Engine and
Transmission

Maximum Engine Output /
Power (kW) at rated RPM

20 - 200 (kiloWatt)

Vehicle Parameters Maximum Gross Vehicle
Weight (Kerb weight +
Payload)

1500 - 7000 (kilogram)

Accessories/Features Air Conditioning Whole Ambulance, Only Patient Compartment, NA for
without AC

Ambulance Body Number of Stretcher 1

Features of Main Stretcher Main stretcher with an integral undercarriage, Main
stretcher with separable undercarriage

Warranty Vehicle Warranty Time
(Years)

1, 2, 3, 4, 5 Or higher (year)

�ववरण/Specification �विश�V का नाम /Specification
Name

�बड के  िलए आवFयक अनुमत मूTय /Bid Requirement
(Allowed Values)

Additional Specification Parameters - Standard Ambulances ( 1 pieces ) 
Specification Parameter

Name Bid Requirement (Allowed Values)

AMBULANCE KIT TO BE
SUPPLIED

THE KIT SHOULD CONTAIN FOLLOWING ITEMS AS STATED HEREUNDER :
PARTITION STRETCHER STRETCHER BED ATTENDANT SEAT AMBULANCE
STICKERS OXYGEN CYLINDER

* Bidders offering must also comply with the additional specification parameters mentioned above. 

परे�षती/Sरपो?टlग अिधकार� तथा मा ा/Consignees/Reporting Officer and Quantity

9.सं./S.N
o.

परे�षती/Sरपो?टlग
अिधकार� /Consignee
Reporting/Officer

पता/Address मा ा /Quantity ?डलीवर� के  ?दन/Delivery
Days

1 Saptarshi Dey
786181,Office of the General
Manager, North Eastern
Coalfields Coal India Limited,
Margherita Assam

1 60

Special terms and conditions-Version:3 effective from 21-11-2024 for category Standard
Ambulances

1. SPECIAL TERMS & CONDITIONS FOR AUTOMOBILES

The following Special Terms and Conditions (STC) will be applicable for the below categories of Automobile
for enlisting of products in GeM market and procurement through GeM. The STC conditions mentioned
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herein would supersede the General Terms and Conditions (GTC) for these categories of Automobile.

A. Automobile Categories

1. Standard Ambulances
2. Buses
3. Automotive Chassis Fitted with Engine
4. Built Up Trucks
5. Troop Carrier Police Vehicles
6. Truck with Water Tanker
7. Passenger Car
8. Utility Vehicle
9. Two Wheeler - Motorcycle, Scooter and Moped

 B. Special Terms and Conditions

1. Only manufacturers of vehicles are allowed to upload their vehicle models in the above categories.

2. Manufacturers must give/ensure below mentioned minimum discount percentage on the prevailing
MRP across all locations while enlisting their products on GeM:

Sl. No Automobile Category Minimum Discount
Percentage

1 Standard Ambulances 12%

2 Buses 20%

3 Automotive Chassis Fitted with Engine 15%

4 Built Up Trucks 15%

5 Troop Carrier Police Vehicles 15%

6 Truck with Water Tanker 15%

7 Passenger Car 12%

8 Utility Vehicle 12%

9 Two Wheeler - Motorcycle, Scooter and Moped 12%

The seller may also offer an additional slab discount for a higher quantity.

3. Presently, the portal does not provide for uploading of the same catalogue with different MRP for
different locations. Therefore, net prices inclusive of discounts shall be indicated by manufacturers
while offering their products on GeM.
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4. Freight Charges:
i. The net price in the Marketplace (as mentioned in clause 3 above) may or may not be

inclusive of freight charges in these categories. In case the seller desires to quote freight
charges extra on per km basis, the same shall be indicated in the catalogue. The freight
charge would indicate charges for inland transportation only.

ii. In the scenario where the freight charges are quoted separately by the seller in the
catalogue, additional fund is required to be blocked by the buyer on the GeM portal at the
time of placement of contract to cover the fund requirement for freight charges on
approximate basis. However, the payment of freight charges to the seller would be as per
actuals. The seller can decline the order in case the freight charge blocked by buyer for
budget purpose is less than applicable and incident for this denial of order will not be raised
by the buyer against seller and will not be entertained by GeM.

iii. After supply of vehicles, the seller while submitting the invoice will indicate the freight
amount at actuals subject to upper ceiling of the funds blocked for budget purpose by the
buyer.

iv. In the scenario where the freight charges are quoted as zero by the seller in the catalogue
and price on the portal are inclusive of freight charges, no additional fund for freight charge
is required to be blocked by the buyer. Accordingly, buyer may select 0% on GeM portal as
the additional funds for freight to be blocked over and above the total price on GeM portal.

5. Tax Collected at Source (TCS): In accordance with Section 206C(1F) of The Income Tax Act, for
sale of a motor vehicle of the value exceeding INR 10 lakh, the seller shall collect from the buyer, a
sum equal to one percent of the sale consideration (in case TCS is applicable to the buyer
organization). The tax will be collected at the time of receipt of the payment from the buyer. Seller
shall furnish to the buyer, a certificate to the effect that tax has been collected, specifying the sum
collected, the rate at which tax has been collected and other necessary particulars. Accordingly, the
buyer (where TCS is applicable) shall make the necessary provision for additional funds during
purchase of vehicles to cover for TCS payment as per aforesaid provision.   

6. For procurement through Direct Purchase, Delivery Period shall be 90 days. Delivery period for
Built-up Vehicles like Standard Ambulances, Troop Carriers Police Vehicles, Truck with Water
Tanker, Buses, and Built-up Trucks shall be 120 days considering extra time involved in fabrication.

7. OEMs shall ensure that the prices offered on GeM by them for a particular model is the lowest and
no supply shall be made outside GeM to any Buyer, Government or Private, at a price lower or
equal to that of GeM. In case of violation of this, GeM administration will review for removal of the
model from GeM including other action as stipulated in General Terms and Conditions of GeM.

8. Under Rule 149 of the General Financial Rules (Amendment dated 10.07.2024), Direct Purchase is
permitted without any financial ceiling for Automobiles. Accordingly, procurement can be done
without any ceiling for vehicles under above Automobile categories from available sellers on GeM,
meeting the requisite quality, specification and delivery period. The buyer may, at their discretion,
choose to initiate bidding process for these categories. In the event of bidding the below shall be
applicable:
 i.The buyer shall refer to the DOE OM dated 27.09.2024 regarding the exemption for OEMs of
vehicles from submitting Earnest Money Deposit (EMD) and Performance Security (PS). 

ii. Freight charges shall not be paid as additional amount in case the procurement is done through
bidding process since price offered in bidding is on free delivery consignee place basis.

iii. As mentioned in clause 6 above, the TCS charges (1% of the sale consideration) shall be paid by
buyer separately over and above the contract value. Hence, sellers are advised not to include TCS
charges while offering the price during bid participation.

9. The vehicle for Defence Buyer will be quoted separately with suffix “Defence” against each model.
No Buyer other than Defence Buyer will select vehicle with suffix “Defence”. In case Buyer does so,
the responsibility for non-supply of vehicle rests with the Buyer. Seller can decline the order in this
scenario and incident for this denial of order will not be raised by the buyer and will not be
entertained by GeM.

10. No Government Buyer (Central/State/PSU/Autonomous body/Academic Institute/Local Bodies etc.)
shall place any order at GeM prices outside GeM. Buyers shall note that prices on GeM are only
applicable if the procurement is made through GeM portal. Using GeM prices for procurement
outside GeM portal is strictly prohibited. Such action will violate the basic principles of transparency
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and accountability enshrined in GeM.

9ेता  >ारा जोड़� गई �बड क� �वशेष शतn/Buyer Added Bid Specific Terms and Conditions
1. Generic

Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at
following address

DEPOT OFFICER,CENTRAL STORES
NORTH EASTERN COALFIELDS, COAL INDIA LTD
MARGHERITA,DIST TINSUKIA
ASSAM
PIN 786181
.

2. Generic

Bidder shall submit the following documents along with their bid for Vendor Code Creation:

 a. Copy of PAN Card.

 b. Copy of GSTIN.

 c. Copy of Cancelled Cheque.

 d. Copy of EFT Mandate duly certified by Bank.

3. Generic

Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers
can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.

4. Generic

Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly,
manufactured and supplied same or similar Category Products to any Central / State Govt Organization /
PSU for 1 year before the bid opening date. Copies of relevant contracts to be submitted along with bid in
support of having supplied some quantity during each of the year. In case of bunch bids, the primary
product having highest value should meet this criterion.

5. Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

6. Generic

Bidders shall quote only those products (Part of Service delivery) in the bid which are not obsolete in the
market and has at least 5 years residual market life i.e. the offered product shall not be declared end-of-
life by the OEM before this period.

7. Inspection

Nominated Inspection Agency: On behalf of the Buyer organization, any one of the following
Inspection Agency would be conducting inspection of stores before acceptance:
Pre-dispatch Inspection at Seller Premises (applicable only if pre-dispatch inspection clause has been
selected in ATC):

NO PRE DISPATCH INSPECTION IS ALLOWED
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Post Receipt Inspection at consignee site before acceptance of stores:
INSPECTION WILL BE CARRIED OUT AT CONSIGNEE PREMISIS BY CONCERNED TECHNICAL DEPARTMENT

8. Scope of Supply

Scope of supply (Bid price to include all cost components) : Only supply of Goods

9. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

10. Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

11. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM  must have  Dedicated/toll Free
Telephone No. for Service Support.

12. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide  Escalation Matrix of Telephone Numbers
for Service Support.

13. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

A.   EVALUATION OF BID/ SHORT FALL DOCUMENTS:

 
All the offers will first be scrutinized to see whether they meet the basic requirements as incorporated in 
the bid document. Purchaser will determine the Techno-commercial acceptability of the bidders on the ba
sis of the original offer and subsequent clarifications/ confirmation, if any .After evaluation of the uploade
d documents, shortfall/clarification documents, if required, shall be sought from all the bidders. For shortf
all/ clarification only 01 (ONE) chance will be given. The time period for reply to the clarification will be fo
r 7(SEVEN) days only. Non receipt of communication from GeM will not be accepted as a reason of non-su
bmission of documents within prescribed time. The bidders will upload and submit the requested docume
nts, if any, within the specified period.  Bidders are hereby informed that all correspondence with them d
uring the pre-contract stage shall be without any commitment whatsoever. North Eastern Coalfields  rese
rves the right to verify any of the documents uploaded by the bidder at any stage.

NOTE: The submission of forged document, if any, by the bidder(s), shall be dealt as per extant guideline 
of GeM GTC and ATC.

 

B. “Satisfactory Performance” means the supplied equipment must have achieved the guaranteed an
nual availability, if any, as per the performance guarantee clause of the supply orders/ contracts for a 
minimum period of one year (as the case may be) from the date of commissioning. In case supply orde
rs/ contracts do not have provision for guaranteed annual availability, the bidder will submit
satisfactory performance report issued by end users as per benchmark regarding performance of equi
pment, if any, incorporated in the supply orders/ contracts against which these equipment were suppli
ed. In case, the Performance Report(s) of the End-User(s) is not available, the bidder shall submit self-c
ertification claiming satisfactory performance of the equipment supplied
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C. Payment Terms: Payment will be made within 21 days after completion of supply  and acceptance of
material at consignee end followed by uploading of invoice through GeM portal .

 

D. ADDITIONAL WARRANTY CONDITION  :

The bidder shall be fully responsible for the manufacturer’s warranty in respect of proper design, quality, 
workmanship of the materials for a period of 12 months on the date of receipt, and acceptance of
materials at ultimate destinations. The supplier shall be responsible for any defect that may, under the co
ndition provided for by the contract and under proper use, arise due to faulty materials, design or workma
nship and shall remedy such defect at his own cost. If it becomes so necessary for the supplier to replace 
or to renew any defective part, such replacement or renewal shall be made by the supplier without any ex
tra cost to North Eastern Coalfields and within 15 days of issue of letter for replacement. If the seller fails t
o complete rectification  within defined  time limit, penalty of 0.5% of unit price of the product shall be cha
rged as penalty for each week delay from the seller from the Performance Bank Guarantee subject to a ma
ximum of 10% of the contract value , after which the buyer shall have the right to get the rectification
service done from alternate sources at the risk and cost of seller. As for determination of unit price of each
item, the buyer will/can seek detail price break up of all input items/Components /consumables/spares sou
ght from your end after  opening of price bid in GeM portal.

E.  SECURITY DEPOSIT :  PERFORMANCE  SECURITY/EPBG AS REFERRED IN BID DOCUMENT

The Successful Bidder will be required to deposit as Security Money equivalent to 5% of the landed value 
of the order (including taxes, duties and other charges to the FOR Destination price) without having any ce
iling in the form of Bank Draft/Bank Guarantee within 15 days from the date of order and shall be valid till 
successful execution of order. Bank Guarantee Format is given in Annexure below. In case the firm fails to 
deposit the Security Money, the order shall be cancelled and the case shall be processed to order elsewher
e and the firm's performance is to be kept recorded for future dealing with them. The Security Deposit, if s
ubmitted in the form of Bank Guarantee (Annexure Given Below)  shall be issued by a scheduled Bank and
shall be irrevocable and unconditional and NEC, CIL shall have the powers to invoke it notwithstanding any
dispute or difference  between supplier and NEC, CIL pending before the court, tribunal, arbitrator or any o
ther authority. For successful Bidder, Security Money shall be refunded within 30 (Thirty days) of satisfacto
ry execution of the Supply order/contract Security Money may be converted into Performance Bank Guara
ntee (PBG wherever PBG is required in the NIT. Wherever Security Money shall be treated as performance 
coverage of the supply order/contract, the operation of Security Money BG/PBG shall be guided by the stip
ulated Performance Bank Guarantee clause of the NIT. State/ Central Govt. Organizations/ PSU & valid DGS
&D firms (registered for the tendered items) are exempted from submission of Security Deposit. For claimi
ng exemption the firms will have to upload the scanned copy of the documents, attested (Attested by Nota
ry Public) photocopies of complete valid registration certificate with DGS&D for tendered items (valid on th
e date of online opening of Cover-I & II). The list of items to be attached. No exemption from Security depo
sit shall be allowed for MSMEs including NSIC registered firms.

F.   PERFORMANCE BANK GUARANTEE:

NOT APPLICABLE

G. TO NOTE :

FOR ANY KIND OF BANK GUARANTEE IN THE FORM OF PERFORMANCE SECURITY DEPOSIT, SECURITY DEPO
SIT AND EMD  SHALL BE IN OUR ICICI ACCOUNT NO. 271805000294, IFSC CODE ICIC0002718

ALL EMD ,SECURITY DEPOSIT AND PERFORMANCE SECURITY IN THE FORM OF RTGS/BANK DEPOSIT SHOUL
D BE DEPOSITED IN OUR SBI CURRENT ACCOUNT NO.00000032887761865,IFSC CODE SBIN0005787

 IN BOTH CASES BENEFICIARY WILL BE "COAL INDIA LTD,MARGHERITA"

ANY MODE OTHER  THAN THIS WILL NOT BE ACCEPTED.

H. MII DOCUMENTS (CLASS I & CLASS 2 ):

Bidders are requested to provide certificate from OEM of quoted products regarding percentage of local co
ntent of the offered item along with details of locations at which the local value addition is made in suppor
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t of seeking purchase preference to Make In India product. along with detail of Indian content in overall off
ered complete system.

I.    BILLING  PROCEDURE :

All bills should be raised in the name of :
" NORTH EASTERN COALFIELDS, COAL INDIA LTD, MARGHERITA , GSTN NO. 18AABCC3929J1ZJ  " ONLY.

J.  LOWEST PRICE CERTIFICATE:
 

The tenderer should submit a certificate and upload the same with the offer in t
he format enclosed at Annexure below for item. The Supplier must submit a ce
rtificate along with the bill(s) in the following format for item:
“It is certified that we have not offered to supply/supplied the ordered/similar it
em(s) at a lower rate to any Organization/Ministry/Department of the Govt. of In
dia or Coal India Ltd. and/or its Subsidiaries or other PSU or any other private or
ganizations during the currency of the contract.”
 
 ANNEXURE- 1 : FORMAT FOR BANK GUARANTEE FOR SECURITY DEPOSI
T/PERFORMANCE SECURITY .

In consideration of M/s. North Eastern Coalfields , Coal India Limited PO - Margherita, Dist. - Tinsukia (ASSA
M) (hereinafter called the Company) having agreed to exempt M/s. ____________________________from the d
emand, under terms and conditions of an agreement/order No._________________date______________________
___made between the company and the said contractor(s) for____________________ (Hereinafter called “ the 
said description of the agreement/order”) of security deposit for the due fulfilment by the said contractor(s
) of the terms and conditions contained in the said agreement , on production of a Bank Guarantee for Rs
………………………(Rupees…………………………………………. Only).
1. We _________________________________ (indicate the name of the Bank with address) (Hereinafter referred
to as “the Bank”) at the request of the contractor(s) do hereby undertake to pay to the company an amou
nt not exceeding Rs. ______________against any loss or damage caused to
or would be caused to or suffered by the company by reason of any breach by the said contractor(s) of an
y of the terms or conditions contained in the said agreement.
2. We __________________________________ ( indicate the name of the Bank ) do hereby undertake to pay the 
amounts due and payable under this guarantee without any demur, merely on a demand from the Compa
ny stating that the amount claimed is due by way of loss or damage caused to or would be caused to or su
fferer by the company , by reason of breach by the said contractor ( of any of the terms and conditions co
ntained in the said agreement or by reason of the said contractor (s) failure to perform the said agreemen
t . Any such demand made on the Bank shall be conclusive as regards the amount due and payable by the
Bank under this guarantee. However, our liability under this guarantee shall be restricted to an amount n
ot exceeding Rs___________________
3. We undertake to pay to the company any money so demanded notwithstanding any dispute or disputes
raised by the said contractor (s) in any suit or proceeding pending before any court or Tribunal relating th
ereto our liability under this present being absolute and unequivocal. The payment so made by us under t
his bond shall be a valid discharge of our liability for payment there under and the said contractor (s) shall
have no claim against us for making such payment.
4. We_________________________( indicate the name of the Bank ) further agree that the Guarantee herein co
ntained shall remain in full force and effect during the period that would be taken for the performance of t
he said agreement and that it shall continue to be enforceable till all the dues of the company under or by
virtue of the said agreement have been fully paid and its claim satisfied or discharged or till the company 
certifies that the terms and conditions of the said agreement have been fully and properly carried out by t
he said contractor (s) and accordingly discharges this guarantee. Unless a demand or claim under this Gua
rantee is made on us in writing on or before the ________________ (Date).we shall be discharged from all lia
bility under this Guarantee thereafter.
5. We_____________________________( indicate the name of the Bank ) further agree with the company_______
_______________ the company shall have the fullest liberty without our consent and without affecting  in an
y manner our obligations hereunder to vary any of the terms and conditions of the said agreement or to ex
tend time of performance by the said contractor (s) from time to time or to postpone for any time or from 
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time to time any of the powers exercisable by the company against the said contractor (s) and to forbear o
n enforce any of the terms and conditions relating to the said agreement and we shall not be relieved from
our liability by reason of any such variation, or extension being granted to the said contractor (s) or for an
y forbearance, act or omission on the part of the company or any indulgence by the company to the said c
ontractor (s) or by any such matter or thing whatsoever which under the law relating to sureties would, bu
t for would, but for this provision have effect of so relieving us all . The Bank further agrees that in case thi
s guarantee is required for a longer period and it is not extended by the Bank beyond the period specified 
above, the bank shall pay to the company the said sum of Rs. _____________________ or such lesser sum as 
may then due to the company and the company may demand.
6. This Guarantee will not be discharged due to the change in the constitution of the Bank or the said contr
actor (s).
7. The Bank has under its constitution power to give this guarantee and Mr. ______________________who has
signed it on behalf of the Bank has authority to do so.
8. We, _________________________ lastly undertake not to revoke this guarantee during its currency except 
with the previous consent of the company in writing. Dated the ………………………….day of ……………………
…………

Signature of the authorized person
For and on behalf of the Bank
Seal of the Firm
ANNEXURE- 2  : FORMAT  FOR  PERFORMANCE BANK GUARANTEE FORMAT

M/S. .................................a company having its office at ..............................
(Hereinafter, called the seller) has entered into a contract No... .............dated
................. (Hereinafter called the said contract) with North eastern Coalfields (herein
after the purchaser) to supply stores/materials on the term and conditions contained 
in the said contract.
1. It has been agreed that hundred percent(100%) payment of the value of the order 
will be made to the Sellers in terms of the said contract on the Seller furnishing to the
purchaser is Bank Guarantee for the sum of Rs................ equivalent to 10% value of t
he stores/materials supplied by the seller as security for the due and faithful perform
ance of the terms of the said contract and against any loss or damage caused to or w
ould be caused to or suffered by purchaser by reason of any breach by the said seller
of any of the terms and conditions in the said contract. The __________________________
___ Bank having its office ____________________________has at the request of Seller agr
eed to give the guarantee hereinafter contained.
2. We _____________________________ Bank Ltd., do hereby undertake to pay the amoun
ts due and payable under this guarantee without any demur, merely on a demand fro
m the purchaser stating that the amount claimed is due by way of loss or damage ca
used to or would be caused to or suffered by the Purchaser by reason of any breach 
by the said seller of any of the terms and conditions contained in the said contract or 
by reason of the seller’s failure to perform the said contract. Any such demand made 
on the Bank shall be conclusive as regards the amount due and payable by the bank 
under this guarantee. We shall not withhold the payment on the ground that the selle
r has disputed its liability to pay or has disputed the quantum of the amount or that a
ny arbitration proceeding or legal proceeding is pending between the
purchaser and the seller regarding the claim. However, our liability under this guaran
tee shall be restricted to an amount not exceeding ............................
3. We, ............................... Bank Limited, further agree with the purchaser, that the p
urchaser, shall come into force from the date hereof and shall remain in full force an
d effect, during the period that would be taken for the performance of the said contra
ct and it shall continue to be enforceable till all the dues of the purchaser under or by
virtue of the said contract have been fully paid and its claims satisfied or purchaser c
ertifies that the terms and conditions of the said contract have been fully and properl
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y carried out by the said seller and accordingly discharges the guarantee . Unless a d
emand or a claim under
this guarantee is made on us in writing on or before the ____________ (Date to be give
n) ___________ and unless the guarantee is renewed or a claim is preferred against th
e bank within __________ (months from the date of the bank guarantee) we shall be di
scharged from all liability under this guarantee thereafter.
4. We, ____________________________ Bank Limited, further agree with the purchaser, th
at the purchaser, shall have the fullest liberty, without our consent and without affect
ing in any manner out obligations hereunder to vary any of the terms and conditions 
of the said contract from time to time or to postpone for any time or from time to tim
e any of the powers exercisable by the purchaser against the seller and to forbear on 
enforce any of the terms and conditions relating to the said contract and we shall not
be relieved from our liability by reason of any such variation or extension being grant
ed to the said seller or for any forbearance, act or omission on the part of the purchas
er, or any indulgence by the purchaser, to the seller or by any such matter or thing w
hatsoever which under the law relating to the sureties would but for this provision ha
ve effect of so relieving us. The Bank further agrees that in case this guarantee is req
uired for a longer period and it is not extended by the bank beyond then period speci
fied above, the Bank shall pay to the purchaser the said sum of Rs..............................
...(Specify the amount) or such lesser sum as may then be due to the purchaser and 
as the purchaser may
demand.
5. We, ____________________________ Bank Limited, lastly undertake not to revoke this 
guarantee during its currency except with the previous content of the purchaser, in w
riting.
6. The Bank has under its constitution, power to give this guarantee and Mr. ________
____________________Manager, who has signed it on behalf of the bank has authority to
do so.This Bank guarantee will not be discharged due to the change in the constitutio
n of the Bank or the
contractor, dated ______________ day  of_________________for__________________

Signature of the authorized person
For and on behalf of the Bank
Seal of the Firm

 

 

 

 

 

.

अ&वीकरण/Disclaimer
The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-
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1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

4. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
5. Publishing bids on GeM for procurement of works.
6. Procurement of Goods by creating a Service bid on GeM & vice-versa.
7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as

the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.
12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including

specifications, EMD Detail, ePBG Detail and MII and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.
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This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

यह �बड सामा*य शत2 के अतंग%त भी शािसत है /This Bid is also governed by the General Terms and Conditions

जेम क� सामा*य शत2 के खंड 26 के संदभ% म@ भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द पर 8ितबंध के संबंध म@
भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा म@ �बड देने के िलए तभी पा  होगा जब वह �बड देने वाला
स/म 8ािधकार� के पास पंजीकृत हो।�बड म@ भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी गलत घोषणा ?कए जाने
व इसका अनुपालन न करने पर अनुबंध को तpकाल समाj करने और कानून के अनुसार आगे क� कानूनी कार%वाई का आधार होगा।/In terms
of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ध*यवाद/Thank You---
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