GeM 7=

Gove Azadi Ka
e Markelp!ace Amrit Mahotsav

¥

f9s g=ar/Bid Number: GEM/2026/B/7432715
feeich /Dated: 07-05-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

28-05-2026 19:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

28-05-2026 19:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Home Affairs

faswar @ AT/Department Name

Central Armed Police Forces

IS H AFA/Organisation Name

Central Reserve Police Force (crpf)

PRIt 1 ATAA/Office Name

Dte. Genl.

Pl #rH1/Total Quantity

2024

a¥g 4ol /Item Category

AlO PC, UPS 1 KVA, Laser Printer Mono , MFM Mono , Laser
Printer Colour , BarCode Printer , BarCode Scanner , Anti
Virus , Laptop , Tablet PC

GeMARPTS # @lshh 1§ &¢e8 / Searched
Strings used in GeMARPTS

| T gadgets for Hospital Management software
implementation

GeMARPTS & @ie = gRona / Searched
Result generated in GeMARPTS

Category not available on GeM for the text string uploaded
by the buyer

IfgEan & foav gafaa uaf@is A%RI / Relevant

Categories selected for notification

e All in One PC (V2)
e High End Laptop - Notebook
e Antivirus Software

@3y i /BOQ Title

| T GADGETS FOR HMS

e & gaad 3raa afife e3iaR (3 auf @)

/Minimum Average Annual Turnover of the
bidder (For 3 Years)

240 Lakh (s)

e suaor fAstar & itaa eesiay (ard 3 auf
&l)/OEM Average Turnover (Last 3 Years)

1000 Lakh (s)

31/8AE Jar & v 3nf@a faera 3gHa &

a¥/Years of Past Experience Required for
same/similar service

3 Year (s)

TR F v vaews o ge g & / MSE

Relaxation for Turnover

Yes | Complete

THINR F AT T3 A Fe wa & / Startup

Relaxation for Turnover

Yes | Complete
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{95 faawui/Bid Details

fahar @ AP AT gFAdS/Document required

from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC),Compliance of BoQ specification and
supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w1 30 AfAgeRt g 3uds fhu v gEadst a
fafaer 31 aer o arer Wl RAfaeeRt @ fe@rar
Tqed §? WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s oo & g T T@d: a9 Jea & o
3T W5 ff @&l / Minimum number of

3
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |7
would be auto-extended
3i1er vrme e 3fABAH fhaeh A fpar ser &1 7/ 3
Number of Auto Extension count
faera ueda /Past Performance 40 %
o ¥ R e afhy Fa1/Bid to RA enabled | Yes

Ry Nerelt A7aar AFA/RA Qualification Rule

50% Lowest Priced Technically Qualified Bidders

&5 @& s /Type of Bid

Two Packet Bid

Empanelled Inspection Authority / Agencies
pre-registered with GeM)

wAfAE Scurg Avfi/Primary product category Laptop
Tepelichl HeAlehel & NI dehelichl FUBIHIOT ¥

AT §AT /Time allowed for Technical 2 Days
Clarifications during technical evaluation

fafeTor 3mavas (FEhag fAdemor aitier /53 & wry

Ud Usiighd TSI gIT)/Inspection Required (By No

#Acdidd Ugfd/Evaluation Method

Total value wise evaluation

ACITAAT @Ws/Arbitration Clause

No

Yot @s/Mediation Clause

No

SuHS fAeRU/EMD Detail

TsarssY da/Advisory Bank

State Bank of India
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suasdr IfRAYEMD Amount 980000

$iidish faavor /ePBG Detail

Tsarse! da/Advisory Bank State Bank of India
siidel ufavid (% )/ePBG Percentage(%) 3.00

SISl & 3MmaeTe 7afd (a1E) /Duration of ePBG
required (Months).

38

(a). S &7 ordf &b 3egar Ié@?f@?ﬁgﬁﬁmaﬁwﬁmm$ﬁvﬁg$ma%wﬁﬁmaawm%lm
HIR & I hadt aEg3HT &b fow TN FAT3T & FoIT Far UeTar SUAST F T & U & | SAATRAT Y 5 Al & el o
T W@ a1 §1/EMD EXEMPTION The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uad) AR TUTE STATAd TR, e TE I gl &, ananeff & uey 3 gt arfgw| / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

arandt /Beneficiary :

DIG(EQUIPMENT) DTE
Dte. Genl., Central Armed Police Forces, Central Reserve Police Force (CRPF), Ministry of Home Affairs
(Meghraj)

arelt fasrsar oray & foRar r1/ Bid splitting not applied.

TAE3NE T afiwar / Ml Purchase Preference

TAMSIMS Wl adIar / Ml Purchase Preference | Yes

A6 3 A fasharst A @lg d wAfdHedr, afg
AP Hed L1+X% T & W # &/ Purchase 20

Preference to MIl sellers availabele upto price
within L1+X%

FF 34 33 @l H WUTAGAT & Tow [{g & arar

& 3fRpad gfaerd / Maximum Percentage of Bid | 50
quantity for MIl purchase preference

adafae @ie (AP-sT-5=2ar B wARHdr) 3meer
2017 & 37HIT P FolH 1/FH 2 &b FAAT
Ifdwatat @ & swohardl Fr At ¥ R
16.09.2020 (FHI-FHI WX HMAT wd &9 / Allow | Yes, in compliance with the MIl ORDER : DPIIT Order(as

participation only from Class 1/Class 2 local amended and applicable time to time)
suppliers as per the Public
procurement(Preference to Make-in-india) order
2017 date 16.09.2020(as amended and
applicable time to time)

THTEs @l aAAdi/MSE Purchase Preference
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THATHES WG aAa/MSE Purchase Preference Yes

g 3R oY 3TH7 FA 30T AAAHT B TG 7
wrAfFA, AfE 3 Hed L1+X% b & @ # &/ |15

Purchase Preference to MSE OEMs available upto
price within L1+X%
e IR oY 37 B @Wie A wAFGA $ fov |9

&1 A & HR_BIH ufdrd / Maximum 25

Percentage of Bid quantity for MSE purchase
preference

1. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
2. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

5. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

6. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which
no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-l and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Ml order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.

OM_No.1 4 2021 PPD dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

7. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD_dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

8. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

9. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 40% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

10. Reverse Auction would be conducted amongst first 50% of the technically qualified bidders arranged in the
order of prices from lowest to highest. Number of sellers eligible for participating in RA would be rounded off to
next higher integer value if number of technically qualified bidders is odd (e.qg. if 7 bids are technically qualified,
then RA will be conducted amongst L-1 to L-4). In case number of technically qualified bidders are 2 or 3, RA will
be between all without any elimination. If Buyer has chosen to split the bid amongst N sellers, then minimum N
sellers would be taken to RA round. In case Primary products of only one OEM are left in contention for
participation in RA based on lowest 50% bidders qualifying for RA, the number of sellers qualifying for RA would
be increased to get at least products of one more OEM (directly participated or through its reseller) if available.
Further, if bid(s) of any seller(s) eligible for MSE preference is / are coming within price band of 15% of Non MSE
L-1 or if bid of any seller(s) eligible for Make in India preference is / are coming within price band of 20% of non
MIl L-1, then such MSE / Make in India seller shall also be allowed to participate in the RA process.

AlO PC
(sparer: Ao 1 3R AoN 2 & AT IYfciehel & T F el TH A & fAT 3MaTH/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

dmetidhr faRPAr /Technical Specifications

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

WA /Ruiféar 31N g2 arr/Consignees/Reporting Officer and Quantity
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/4/10/boq_document_hms_infra_2026-04-10-13-24-24_adc6ed9b81040032ba58cb86d2de19a9.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/4/10/boq_hms_2026-04-10-13-24-24_c11c65570dc3f092c050a4c889c31a6b.csv

deeiid fARRAT /Technical Specifications

. R /Raiféar .
as.;r;,/s.N AT /Consignee qdr/Address AT /Quantity %Fhafraili?ry/sbellvery
] Reporting/Officer

110003,DIRECTORATE
GENERAL, CRPF, CGO

1 Harjinder Singh COMPLEX, BLOCK NO.1, 3RD 257 75
FLOOR, LODHI ROAD, NEW
DELHI

UPS 1 KVA

(sharer: Aol 1 3R Aoft 2 F T 3Mgfdedat & w3 31T T F & fT 3maFH/Minimum 50% and 20% Local
Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

Specification Document

View File

BOQ Detail Document

View File

RN /Ruiféar 31@aH gar ar/Consignees/Reporting Officer and Quantity

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

. R/ Raféar .
EF'H")/S'N 3@ /Consignee qdr/Address AT /Quantity %Tvﬁﬂﬂﬂ?i?‘r,/sl)ehvery
] Reporting/Officer
110003,DIRECTORATE
GENERAL, CRPF, CGO
1 Harjinder Singh COMPLEX, BLOCK NO.1, 3RD 257 75
FLOOR, LODHI ROAD, NEW
DELHI

Laser Printer Mono

doeiidr ARPAT /Technical Specifications

(sharer: Aof 1 3R Aol 2 & T IMYfdhdt & T F HEd WH FA & fow 3MaIH/Minimum 50% and 20% Local
Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

Specification Document

View File

BOQ Detail Document

View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/4/10/boq_document_hms_infra_2026-04-10-13-24-24_adc6ed9b81040032ba58cb86d2de19a9.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/4/10/boq_hms_2026-04-10-13-24-24_c11c65570dc3f092c050a4c889c31a6b.csv
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/4/10/boq_document_hms_infra_2026-04-10-13-24-24_adc6ed9b81040032ba58cb86d2de19a9.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/4/10/boq_hms_2026-04-10-13-24-24_c11c65570dc3f092c050a4c889c31a6b.csv

RN /Rafésr 3#fQHd a2 ara/Consignees/Reporting Officer and Quantity

. iR /Raiféar .
;F'H;)/S'N 3@ /Consignee qdr/Address AT /Quantity %?hﬂﬂé?i?;’/sl)ellvery
] Reporting/Officer

110003,DIRECTORATE
GENERAL, CRPF, CGO

1 Harjinder Singh COMPLEX, BLOCK NO.1, 3RD 252 75
FLOOR, LODHI ROAD, NEW
DELHI

MFM Mono

(sparer: Ao 1 3R AoN 2 & AT IYfclehel & T F e TH A & fAT 3MaRTH/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

dmeidhr faRPAr /Technical Specifications

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

RN /RAféar 3RAFN g2 A/Consignees/Reporting Officer and Quantity

. WY/ Ruaiféar .
EF.H;)/S'N 3T /Consignee qdr/Address AT /Quantity %T-hﬂft*li?rylsbellvery
] Reporting/Officer
110003,DIRECTORATE
GENERAL, CRPF, CGO
1 Harjinder Singh COMPLEX, BLOCK NO.1, 3RD 117 75
FLOOR, LODHI ROAD, NEW
DELHI

Laser Printer Colour
(spar2r: Sof 1 3R Aol 2 & T 3Mgfdedt & ¥ F JET WH TR & faT 3MaTH/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

deeiid ARPAT /Technical Specifications

Specification Document View File

BOQ Detail Document View File
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/4/10/boq_document_hms_infra_2026-04-10-13-24-24_adc6ed9b81040032ba58cb86d2de19a9.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/4/10/boq_hms_2026-04-10-13-24-24_c11c65570dc3f092c050a4c889c31a6b.csv
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/4/10/boq_document_hms_infra_2026-04-10-13-24-24_adc6ed9b81040032ba58cb86d2de19a9.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/4/10/boq_hms_2026-04-10-13-24-24_c11c65570dc3f092c050a4c889c31a6b.csv

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

A /Raiféar 31w g2 ar/Consignees/Reporting Officer and Quantity

. R/ Raiféar .
;F'H;)/S'N 3@ /Consignee qdr/Address AT /Quantity %T»ﬂaﬂﬁg/:ehvery
] Reporting/Officer
110003,DIRECTORATE
GENERAL, CRPF, CGO
1 Harjinder Singh COMPLEX, BLOCK NO.1, 3RD 4 75
FLOOR, LODHI ROAD, NEW
DELHI

BarCode Printer

(sparer: Aot 1 3R Aol 2 & ¥ 3Myfderdat & U 3 3T UrH B F foT 3maRIS/Minimum 50% and 20% Local
Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

daehidht RPN /Technical Specifications

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

W /Rafésr 3fAaHd aar ara/Consignees/Reporting Officer and Quantity

. R/ RaféaT .
;F-H;)ISIN 3T /Consignee qdr/Address AT /Quantity %@aﬂa?i?—;,/sbellvery
] Reporting/Officer
110003,DIRECTORATE
GENERAL, CRPF, CGO
1 Harjinder Singh COMPLEX, BLOCK NO.1, 3RD 74 75
FLOOR, LODHI ROAD, NEW
DELHI

BarCode Scanner
(sparer: Aoft 1 3R Aot 2 F ¥l 3ngfdedt & &0 I 3T UH A F AT 3mavFE/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

dmetidhr fafRfPAr /Technical Specifications
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/4/10/boq_document_hms_infra_2026-04-10-13-24-24_adc6ed9b81040032ba58cb86d2de19a9.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/4/10/boq_hms_2026-04-10-13-24-24_c11c65570dc3f092c050a4c889c31a6b.csv

Specification Document

View File

BOQ Detail Document

View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

A /Raiféar 3ifwH g2 ar/Consignees/Reporting Officer and Quantity

. iR /Raiféar .
;F'H;)/S'N 3@ /Consignee qdr/Address AT /Quantity %?ﬂaﬂi}?g/:ehvery
] Reporting/Officer

110003,DIRECTORATE
GENERAL, CRPF, CGO

1 Harjinder Singh COMPLEX, BLOCK NO.1, 3RD 107 75
FLOOR, LODHI ROAD, NEW
DELHI

Anti Virus

(sparer: Aot 1 3R Aol 2 & ¥ 3nyfderdat & U 3 3T UrH B F foT 3maRIS/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

daeidht RARAPAT /Technical Specifications

Specification Document

View File

BOQ Detail Document

View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

W /Rafésr 3w aar ara/Consignees/Reporting Officer and Quantity

. Y/ Ruaiféar .
;F-H;)ISIN 3T /Consignee qdr/Address AT /Quantity %?hafra?g/sbellvery
] Reporting/Officer
110003,DIRECTORATE
GENERAL, CRPF, CGO
1 Harjinder Singh COMPLEX, BLOCK NO.1, 3RD 714 75
FLOOR, LODHI ROAD, NEW
DELHI

Laptop
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/4/10/boq_document_hms_infra_2026-04-10-13-24-24_adc6ed9b81040032ba58cb86d2de19a9.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/4/10/boq_hms_2026-04-10-13-24-24_c11c65570dc3f092c050a4c889c31a6b.csv
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/4/10/boq_document_hms_infra_2026-04-10-13-24-24_adc6ed9b81040032ba58cb86d2de19a9.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/4/10/boq_hms_2026-04-10-13-24-24_c11c65570dc3f092c050a4c889c31a6b.csv

(sparer: Ao 1 3R AoN 2 & AT IYfclehel & T F el TH A & fAT 3MaTH/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

dmetidhr faRPAr /Technical Specifications

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

RN /RAféar 3RAFN g2 A/Consignees/Reporting Officer and Quantity

. WY/ Ruaiféar .
EF.H;)/S'N 3@ /Consignee qdr/Address AT /Quantity %T-hﬂft*li?ry/:ellvery
] Reporting/Officer

110003,DIRECTORATE
GENERAL, CRPF, CGO

1 Harjinder Singh COMPLEX, BLOCK NO.1, 3RD 113 75
FLOOR, LODHI ROAD, NEW
DELHI

Tablet PC

(spar2r: Sof 1 3R Aol 2 & T 3Tgfdedt & ¥ F JET WH TS & faT 3MaIH/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

deeiid ARPAT /Technical Specifications

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

RN /Ruiféar 31 gar #A/Consignees/Reporting Officer and Quantity

. R /Raiféar .
aur;’/s.N 3 /Consignee qdr/Address AT /Quantity %?hafrasbﬁ:ry/sbellvery

Reporting/Officer
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/4/10/boq_document_hms_infra_2026-04-10-13-24-24_adc6ed9b81040032ba58cb86d2de19a9.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/4/10/boq_hms_2026-04-10-13-24-24_c11c65570dc3f092c050a4c889c31a6b.csv
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/4/10/boq_document_hms_infra_2026-04-10-13-24-24_adc6ed9b81040032ba58cb86d2de19a9.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/4/10/boq_hms_2026-04-10-13-24-24_c11c65570dc3f092c050a4c889c31a6b.csv

. R /Raiféar
#.4./S.N . Beladt & Deliver
Ho/ m /COnsignee q?ll'/AddreSS EIE /Quantlty ;ma?ry/s very
) Reporting/Officer

110003,DIRECTORATE
GENERAL, CRPF, CGO

1 Harjinder Singh COMPLEX, BLOCK NO.1, 3RD 129 75
FLOOR, LODHI ROAD, NEW
DELHI

ar g shdr o Rs i fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

2. Generic

Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at

following address

DIG (IT)
DIRECTORATE GENERAL CRPF
3RD FLOOR, BLOCK-1

CGO COMPLEX, LODHI ROAD

DELHI-110003

3. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

4. Generic

Bidders shall quote only those products (Part of Service delivery) in the bid which are not obsolete in the
market and has at least 5 years residual market life i.e. the offered product shall not be declared end-of-

life by the OEM before this period.

5. Generic

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates

(whichever is lower), subject to the maximum of quoted GST %.

6. Generic

Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers
can match and verify the Data Sheet with the product specifications offered. In case of any unexplained

mismatch of technical parameters, the bid is liable for rejection.
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7.

10.

11.

12.

13.

14.

Generic

Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly,
manufactured and supplied same or similar Category Products to any Central / State Govt Organization /
PSU for 3 years before the bid opening date. Copies of relevant contracts to be submitted along with bid
in support of having supplied some quantity during each of the year. In case of bunch bids, the primary
product having highest value should meet this criterion.

Generic

Malicious Code Certificate:

The seller should upload following certificate in the bid:-
(a) This is to certify that the Hardware and the Software being offered, as part of the contract, does not
contain Embedded Malicious code that would activate procedures to :-

(i) Inhibit the desires and designed function of the equipment.

(ii) Cause physical damage to the user or equipment during the exploitation.

(iii) Tap information resident or transient in the equipment/network.
(b) The firm will be considered to be in breach of the procurement contract, in case physical damage, loss
of information or infringements related to copyright and Intellectual Property Right (IPRs) are caused due
to activation of any such malicious code in embedded software.

Generic
IT equipment shall be IPv6 ready from day one.
Generic

Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope
of supply) is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller.

Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

Generic

The successful bidder has to supply all essential accessories required for the successful installation and
commissioning of the goods supplied. Besides standard accessories as per normal industry practice,
following accessories must be part of supply and cost should be included in bid price:

Power and data cables, carry bag etc as mentioned in the technical specification document

Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

Generic

Without prejudice to Buyer’s right to price adjustment by way of discount or any other right or remedy
available to Buyer, Buyer may terminate the Contract or any part thereof by a written notice to the Seller,
if:

i) The Seller fails to comply with any material term of the Contract.

ii) The Seller informs Buyer of its inability to deliver the Material(s) or any part thereof within the
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15.

16.

17.

18.

19.

20.

21.

stipulated Delivery Period or such inability otherwise becomes apparent.

iii) The Seller fails to deliver the Material(s) or any part thereof within the stipulated Delivery Period
and/or to replace/rectify any rejected or defective Material(s) promptly.

iv) The Seller becomes bankrupt or goes into liquidation.

v) The Seller makes a general assignment for the benefit of creditors.

vi) A receiver is appointed for any substantial property owned by the Seller.

vii) The Seller has misrepresented to Buyer, acting on which misrepresentation Buyer has placed the
Purchase Order on the Seller.

Scope of Supply
Scope of supply (Bid price to include all cost components) : Only supply of Goods
Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria.

Turnover

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in
the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant
periods or a certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for
the relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
OEM is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria. In case of bunch bids, the OEM of
CATEGORY RELATED TO primary product having highest bid value should meet this criterion.

Purchase Preference (Centre)

Indian suppliers of this item are not allowed to participate and/ or compete in procurement by some
foreign governments. Bidders / products from such countries are not eligible / not allowed to participate in
this bid in terms of clause 1 (d) of Public Procurement (Preference to Make in India) Order, 2017

Purchase Preference (Centre)

Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated
23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and its subsequent
Orders/Notifications issued by concerned Ministry. If the bidder wants to avail the Purchase preference,
the bidder must be the manufacturer of the offered product in case of bid for supply of goods. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary
evidence in this regard shall be uploaded along with the bid in respect of the offered product or service. If
L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-14+ 15% of margin of purchase
preference /price band defined in relevant policy, such Seller shall be given opportunity to match L-1
price and contract will be awarded for percentage of 25% of total value.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.
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22. Inspection

Nominated Inspection Agency: On behalf of the Buyer organization, any one of the following
Inspection Agency would be conducting inspection of stores before acceptance:

Pre-dispatch Inspection at Seller Premises (applicable only if pre-dispatch inspection clause has been
selected in ATC):

Not applicable

Post Receipt Inspection at consignee site before acceptance of stores:
Buyer detailed Board Of Officers

23. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

24. Certificates
ISO 9001: The bidder or the OEM of the offered products must have ISO 9001 certification.
25. Certificates

The bidder is required to upload, along with the bid, all relevant certificates such as BIS licence, type test
certificate, approval certificates and other certificates as prescribed in the Product Specification given in
the bid document.

26. Certificates

To be eligible for award of contract, Bidder / OEM must possess following Certificates / Test Reports on the
date of bid opening (to be uploaded with bid):

ISO 9001, 14001, 27001, 45001, BIS for AlO, Laptop, Printers and Scanners, ROHS, EPR, BEE or equivalent
Indian certification , NABL accredited Lab test report for UPS as requested in the technical specification doc
ument

27. Warranty

Bidder / OEM has to give an undertaking that after expiry of warranty period, it will provide AMC Service
for next 2 years for the offered products at the rate not more than 8 % of contract price per annum. Buyer
reserves the right to enter into an AMC agreement ( covering preventive maintenance and servicing)with
the Successful Bidder / OEM after expiry of the Warranty period at rate as mentioned above and the
payment for the AMC charges would be made Quarterly after rendering of the AMC Services of the
relevant AMC period. Performance Security of the successful bidder shall be forfeited if it fails to accept
the AMC contract when called upon by the buyer. The original Performance Security of contract will be
returned only after submission and verification of AMC Performance Security for 3% of total AMC value
valid up to AMC period plus 2 months (if there is no other claim). (Undertaking of acceptance to be
uploaded with bid).

28. Warranty

Warranty period of the supplied products shall be as given in specifications from the date of final
acceptance of goods or after completion of installation, commissioning & testing of goods (if included in
the scope of supply), at consignee location. OEM Warranty certificates must be submitted by Successful
Bidder at the time of delivery of Goods. The seller should guarantee the rectification of goods in case of
any break down during the guarantee period. Seller should have well established Installation,
Commissioning, Training, Troubleshooting and Maintenance Service group in INDIA for attending the after
sales service. Details of Service Centres near consignee destinations are to be uploaded along with the
bid.

29. Warranty
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30.

31.

32.

33.

34.

Timely Servicing / rectification of defects during warranty period: After having been notified of the defects
/ service requirement during warranty period, Seller has to complete the required Service / Rectification
within 3 days time limit. If the Seller fails to complete service / rectification with defined time limit, a
penalty of 0.5% of Unit Price of the product shall be charged as penalty for each week of delay from the
seller. Seller can deposit the penalty with the Buyer directly else the Buyer shall have a right to recover all
such penalty amount from the Performance Security (PBG).Cumulative Penalty cannot exceed more than
10% of the total contract value after which the Buyer shall have the right to get the service / rectification
done from alternate sources at the risk and cost of the Seller besides forfeiture of PBG. Seller shall be
liable to re-imberse the cost of such service / rectification to the Buyer.

Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

Forms of EMD and PBG
Bidders can also submit the EMD with Account Payee Demand Draft in favour of

DIG (EQUIPMENT) DTE CRPF
payable at
STATE BANK OF INDIA, SECTOR-1, R K PURAM BRANCH, NEW DELHI-110066, IFSC- SBINO001076

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

Forms of EMD and PBG

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C

DIG (EQUIPMENT) DTE CRPF

. The bank should certify on it that the deposit can be withdrawn only on the demand or with the sanction
of the pledgee. For release of EMD, the FDR will be released in the favour of the bidder by the Buyer after
making endorsement on the back of the FDR duly signed and stamped along with covering letter. Bidder
has to upload scanned copy/ proof of the FDR along with bid and has to ensure delivery of hardcopy to the
Buyer within 5 days of Bid End date/ Bid Opening date

Forms of EMD and PBG

Bidders can also submit the EMD with Banker’s Cheque in favour of

DIG (EQUIPMENT) DTE CRPF
payable at
STATE BANK OF INDIA, SECTOR-1, R K PURAM BRANCH, NEW DELHI-110066, IFSC- SBINO001076

Bidder has to upload scanned copy / proof of the BC along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

DIG (EQUIPMENT) DTE CRPF
A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
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favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

35. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

A) EMD / BID SECURITY DECLARATION:-

i. The Bidder have to submit EMD/Bid security for the value specified in the Bid Documents either in the f
orm of Demand Draft/FDR duly pledged in the name as mentioned in Bid document/Bank Guarantee from a
ny commercial bank.

ii. MSE or firms registered with the Central Purchase organizations/ MHA which are exempted from EMD h
ave to submit signed ‘Bid Security Declaration’ as per format given below on Firm/Company letter head wi
th Firms/Company’s stamp before Bid submission end date. MSE or firms registered with the Central Purch
ase organizations have also to submit their registration certificates in support of their request for exempti
on from EMD along with Bid security Declaration. Traders/Distributors/Sole agents are not eligible for benef
its under MSME scheme.

iii. The physical copy of EMD/Bid security declaration is to be handed over within 5 days from the date of

opening of bid to The DIG(IT) Directorate General CRPF, 3" Floor, Block-1, CGO Complex, Lodhi Road, Delhi
-110003. Non receipt of EMD within target date will be treated as non-submission of EMD.

iv. Non submission of EMD as per Bid requirement or Bid Security Declaration along with supporting docu

ments for exemption from EMD by MSE or other exempted bidders, will be treated as unresponsive and dis
qualified from further procurement process as per para 7.3.1(ii) of Manual for procurement of goods 2017.

v. Bid Security format:-

Bid Security Declaration
(on Bidders Letter-head)

Bidder’'s Name

[Address and Contact Details]

Bidder’s Reference No. Date..........

To
The President of India, through
The DIG(IT)

Directorate General CRPF

3" Floor, Block-1, CGO Complex

Lodhi Road, Delhi-110003

Ref: Your Tender / Bid Document No. dated for procurement of
(Goods)

Subject:-Bid Security Declaration
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Sir/ Madam
We, the undersigned, solemnly declare that:

We understand that according to the conditions of this Tender Document, the MSE vendors register
ed with NSIC/KVIC or such Central procuring agencies/Ministries and STARTUPS registered with DPIIT are ex
empted from submission of Earnest Money Deposit. Accordingly, we M/s ............ eligible for exemption fro
m EMD and relevant documents/certificates are attached. Accordingly we hereby declare that :-

We unconditionally accept the conditions of this Bid Security Declaration. We understand that we shall sta
nd automatically suspended from being eligible for bidding in any tender in Procuring Organisation for 2

years from the date of opening of this Bid if we breach our obligation(s) under the tender conditions if w
e:

1) withdraw/ amend/ impair/ derogate, in any respect, from our bid, within the Bid validity; or
2) being notified within the bid validity of the acceptance of our bid by the Procuring Entity:

(a) Refused to or failed to produce the original documents for scrutiny or the required Performa
nce Security within 15 days from the date of issue of supply order/contract.

(b) Fail or refuse to sign/accept the contract.
We know that this bid-security Declaration shall expire if the contract is not awarded to us, upon:
1) receipt by us of your notification

(c)  of cancellation of the entire tender process or rejection of all bids or

(d) of the name of the successful bidder or

2) Forty-five days after the expiration of the bid validity or any extension to it.

(Signature with date)

(Name and designation)

Duly authorized to sign bid for and on behalf of............cocooviininnns
[name & address of Bidder and seal of company]

Datedon ............. day of .............. [insert date of signing]

Place...coooiiiiiii [ insert place of signing]

B) Successful Bidder can submit the performance security of 3% of the contract value for a period of 38

months in the form of FDR/PBG which is allowed as per GTC of GeM, in the name of DIG (EQUIPMENT) DTE
as per the format given below. Bidder has to upload scanned copy/ proof of Performance Guarante
e within 15 days of award of contract besides handing over the physical copy to the BUYER i.e

The DIG (IT), Directorate General CRPF, at 3" Floor, Block-1, CGO Complex, Lodhi Road, Delhi-110003. Non
submission of Performance guarantee within 15 days will accounts to breach of contract and EMD will be f
orfeited besides cancellation of contract.

Bank Guarantee Format for Performance Security

To
The President of India, through

The DIG(Equipment)
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Directorate General CRPF

3" Floor, Block-1, CGO Complex

Lodhi Road, Delhi-110003

VAT 1= =T 1T (Name and address of the contractor) (Hereinafter called
“the contractor”) has undertaken, in pursuance of contract no ........... date........oeenns to supply «oveenvinenns
... (description of goods and Works/ Services) (Hereinafter called “the contract”).

And whereas you have stipulated it in the said contract that the contractor shall furnish you with a bank gu
arantee by a Commercial bank for the sum specified therein as security for compliance with its obligations
as per the contract;

And Whereas we have agreed to give the contractor such a bank guarantee.

Now Therefore we hereby affirm that we are guarantors and responsible to you, on behalf of the contractor
,uptoatotal of oo (amount of the guarantee in words and figures), a
nd we undertake to pay you, upon your first written demand declaring the contractor to be in default unde
r the contract and without cavil or argument, any sum or sums within the limits of (amount of guarantee) a
s aforesaid, without your needing to prove or to show grounds or reasons for your demand or the sum spe
cified therein.

We hereby waive the necessity of your demanding the sail debt from the contractor before presenting us
with demand.

We further agree that no change or addition to or other modification of the terms of the contract to be perf
ormed thereunder or of any of the contract documents which may be made between you and the contract
or shall in any way release us from any liability under this guarantee, and we hereby waive notice of any s
uch change, addition, or modification.

QU e branch at.................. *(Name & Address of the ...covviviviiiiiiiienns *(branch) is
liable to pay the guaranteed amount depending on the filing of a claim and any part thereof under this Ban
k Guarantee only and only if you serve upon us atour .................. * branch a written claim or demand and

received by usatour ............coeennns * branch on or before Dt.............. otherwise, the bank shall be discha

rged of all liabilities under this guarantee after that.

(Signature of the authorized officer of the Bank)

Seal, name & address of the Bank and address of Branch

*Preferably at the headquarters of the authority competent to sanction the expenditure for the procuremen
t of goods or at the concerned district headquarters or the state headquarters.

C) Format of various forms:-ATTACHED

D) Apart from above, any undertaking requested in Bid Specific Buyer Added additional terms conditions i
s also required to be provided by the participating Bidder.
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E) Bidder should also accept the Bid Specific Buyer Added additional terms conditions in their letter head
duly signed with date and office seal.

F) Bidder/OEM should provide an undertaking of compliance to additional specifications of the bid.

G) Non submission of certificates / under takings as per Bid requirement as per the format and duly signe
d with date and office seal will be treated as unresponsive and their participation will be summarily rejecte
d.

H) OEM authorisation/Bid specific MAF of bid items is mandatorily to be Provided with the Bid docume
nts. None providing of Bid specific authorisation from OEM will be treated as unresponsive and shall be su
mmarily rejected.

1) Bidder is required to produce at least Two Nos of offered bid items (same make & model) at the time of
technical evaluation as and when requested in short notice for technical evaluation by the Board of Officer
S.

J) The bidder has to upload a certificate signed and issued by the authorised representative of OEM along
with proof stating that the quoted desktop and Laptop model is a Microsoft Windows certified product.

K) Data sheet of the offered product should be available with all the bid required technical specification o
n public domain. Bidder is required to provide web link of their offered product. Technical specification ava
ilable on public domain will be considered as final and non-compliance will be summarily disqualified with
out further intimation.

L) Local content certificate in compliance to Mll should be issued by bidder/OEM authorised signatory/aut
hority only duly mentioning contact particulars of the authority signed.

M) Compliance to Boq specification of bid items and non-Malicious code certificate should be issued by OE
M authorised signatory/authority only duly mentioning contact particulars of the authority signed.

N) The Bidder has to provide at least 2 Purchase orders or GeM Contract of selling the similar ite
m to any CAPF viz BSF/ CISF/ SSB/ NSG/ ITBP or Central govt offices/ministries in last One year to a
scertain price reasonability. Purchase orders from other reseller of same or simil

ar product is also acceptable.

0O) The bidder shall submit an undertaking that the price offered is as per general terms and conditions of
the GeM i.e the price offered is not higher than the MRP and lower rate than the offered price is not availa
ble in local market.

P) The Mother board, monitor, Keyboard, mouse etc should be embossed with OEM Logo. No stickering
will be acceptable.

Q) Copy of valid certificates such as ISO 9001/27001/14001/45001, ROHS, BEE, EPR or equivalent Indian c
ertification to be attached with the bid documents as per requirement mentioned in the specification docu
ment.

R) SLA penalty at the rate of 2% of the contract value of the device will be applicable, if the faulty
devices is not repaired or replaced within 48 hours of fault reporting.

S) LD Charges:- Delivery Period/Time shall be deemed to be essence of the Contract and delivery
must be completed not later than such date. If the Seller/Service Provider fails to deliver any or all
of the Goods/Services within the original/re-fixed delivery period(s) specified in the contract, the B
uyer will be entitled to deduct/recover the Liquidated Damages for the delay, unless covered under
Force Majeure conditions, @ 0.5% of the contract value of delayed quantity per week or part of the
week of delayed period as pre-estimated damages not exceeding 5% in case of normal delays and
10% in case of inordinate delay. In ordinate delay as defined in the para 9.3.3 is- “Inexcusable dela
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ys of more than one-fourth (25%) of the total completion period shall be treated as inordinate dela
ys. Such inordinate delays will be treated as a breach of contract and shall be noted as deficient pe
rformance and held against the contractor in future tenders.”.

T) The Warranty of the bid items will commence only after final acceptance by the bidder.

U) The warranty of AIO PCs, Laptops, Printers and Tablet PC should be available on OEM website w
ith technical specification and searchable with product Serial number. Certificate to this effect is al
so to be handed over to the buyer at the time of delivery of the goods.

36. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

o/ Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Nou s
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Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

o All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

Ig 9 arar=g oraf & 3igeia ot @ & /This Bid is also governed by the General Terms and Conditions

SIH B WA AT & TS 26 & TeH 3 AT & WY HH T AT T arel g7 & [T F Wl W ufdey & day &
T & YT HqH T TS I drel o1 & D =X 50 @A & Tz ¢ & fow 9 or3 gom 59 a8 @3 & aren
qeTA WY & wH Uohgpd allfds & e o §AT s &l s8d gureld Bl glem 3R IS o e awon fRT S
T SHP! IUIele o B W HJdY P Tcehlel FHAH el AR BT & HHR 30 A Plefell HILars & U BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=are/Thank You---
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