GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

fag g&ar/Bid Number: GEM/2026/B/7201466
fedich /Dated: 06-02-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

16-02-2026 14:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

16-02-2026 14:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

120 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Power

faswar @ AT/Department Name

Bhakra Beas Managemet Board

IS H AFA/Organisation Name

Bhakra Beas Management Board

PRIt 1 ATAA/Office Name

Bhakra Beas Management Board, Chandigarh

a&g Aot /Item Category

Cleaning, Sanitation and Disinfection Service - Outcome
Based - Office/Commercial/lnstitutions/Residential; General
Cleaning (Sweeping, Mopping, dusting); Outdoor

34 3@ /Contract Period

1 Year(s)

s @& gaas 3itaa affie e (3 auf @)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

13 Lakh (s)

31 /8AE Jar & v 3f@a fera gaa &

a¥/Years of Past Experience Required for
same/similar service

7 Year (s)

3 e & Qa3 & Rodr maeas 3gHa ¢/Past

Experience of Similar Services required

Yes

THATHUHS & forw 31gera & anf iR i3’ @ ge vara
#r a5 T/MSE Relaxation for Years of
Experience and Turnover

No

EIE3NT F AT 3gHa & anf 3N 30’ A g vara
&1 315 & /Startup Relaxation for Years of
Experience and Turnover

No

fahar & #FY AT gEAAS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),OEM Authorization Certificate, OEM Annual
Turnover,Additional Doc 1 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3 AfagreRl g 3ues U T gFdardsi B
fafaer 3t ser A arer W FAfdEreRt R
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be

displayed to other participated bidders after log in)

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

3
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |7
would be auto-extended
3iteY vgee 3ifedd fhdel X fhar s &1 /7 3
Number of Auto Extension count
e ¥ Ry e afsha fFar/Bid to RA enabled | No

95 @ gy /Type of Bid

Two Packet Bid

bRl FeAieheT b SRIeT Ahelichl TTEIHIT ]

AT AT [Time allowed for Technical 2 Days
Clarifications during technical evaluation
Iqafad s Jea /Estimated Bid Value 4294506

#Hcdihd Ugfd/Evaluation Method

Total value wise evaluation

ACITAAT @Ws/Arbitration Clause

No

Yot @s/Mediation Clause

No

$uardl faawu/EMD Detail

TsarssY da/Advisory Bank

State Bank of India

suadr IfRAYEMD Amount 42950
$diish faavoT /ePBG Detail
3MaIehdr/Required No

(a). ST &Y AT & IFAT STHST FT & STPab 19X Y Hafad HIy & fore s & @y g gAfdg geards

BT F HAINT dael aEg3ii & forw

Policy.

TE]d XA §| THTHS
ar 21 Far3tt & forT Jar yerar SUAST ¥ T & urT & | ARt i 3@ Afd F g @
T TW@ I &1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
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(b).3UHAST AR HUIG STATAd T, Te TE 9] el &, errff & uay & giedr arfew| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

aradt /Beneficiary :

Sr. Account Officer, BBMB Delhi

Sr Executive Engineer, Operation & Maintenance Division BBMB Prem Nagar Bhiwani at 400kV Substation BBMB
Bhiwani

(Sr. Account Officer, Bobmb Delhi)

el fasrsar oay A& foRar r1/ Bid splitting not applied.

THA3NMSINS 31]drels/MIl Compliance

THIMSIMS Hgarer=t/MIl Compliance Yes

TATES @il adIa/MSE Purchase Preference

THATES WG aAa/MSE Purchase Preference Yes

qeA 3R Y 3TH FA SUSOT AAA B wlg A
WATHG, afE 3 Aed L1+X% T & @ # &/ |15

Purchase Preference to MSE OEMs available upto
price within L1+X%

qeA 3R oY 397 B Gl A WAHBA H fow s

T AT F 3BT H UfaRrd / Maximum 100

Percentage of Bid quantity for MSE purchase
preference

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

3. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.
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5. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated

cost.
3ifaRs deaar /3maas 3er/Additional Qualification/Data Required

Scope of Work for the Service:1770361958.pdf

Cleaning, Sanitation And Disinfection Service - Outcome Based -
Office/Commercial/Institutions/Residential; General Cleaning (Sweeping, Mopping,
Dusting); Outdoor ( 73821)

doeiid ARPAT /Technical Specifications

fdRo1/ Specification I/ Values
P / Core
Type of Space Office/Commercial/Institutions/Residential
Nature of Service General Cleaning (Sweeping, Mopping, dusting)
Type of Area Outdoor
Area Inclusions Roads
Floor Type Not Applicable
Type of Cycle Daily
us3iiad /Addon(s)

el g1 fAUiRa =ga@dar Fea/Minimum Floor Price defined by Buyer

o g1 fAuiRa =gaaa FyEa/Minimum Floor Price
defined by Buyer

No

3ifafe fafAf® gxardst /Additional Specification Documents

WA /Rafésr 3fAFH /Consignees/Reporting Officer and Quantity

%.4./S.N ! et 6 A AR SR
ST || sifaer® /Consignee Udr/Address / Area in Sq. /Additional
o. -
Reporting/Officer Metre Requirement
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https://bidplus.gem.gov.in/resources/upload_nas/FebQ126/bidding/biddoc/bid-8943074/1770361958.pdf

TR/ R féa Faret 6 AR e
3R /Consignee qdr/Address / Area in Sq. /Additional
Metre Requirement

%.4./S.N

Reporting/Officer

e Frequency in each
cycle: 1

127021,Bhakra Beas ¢ Number of working

Management Board, 400KV days in a month :

SUBSTATION, PREM NAGAR, 73821 26
BHIWANI e Number of cycles

during Contract
Period : 365

1 Vikas Jangra

¥ar gru S a1 Rz & v of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Payment

PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of
contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer
alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to
staff.

3. Forms of EMD and PBG
Bidders can also submit the EMD with Account Payee Demand Draft in favour of
Sr Account Officer BBMB Delhi
payable at
Sr Account officer BBMB Delhi. But to be submitted in the O/o Sr Executive Engineer, Operation & Mainten
ance Division 400kV Substation BBMB Bhiwani

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

4. Buyer Added Bid Specific Scope Of Work(SOW)

Text Clause(s)
Manpower outsourcing service - Minimum wages (unskilled)
SCOPE OF WORK

1. The scope of work under this contract comprises outsourcing of housekeeping service (unskilled) at 400 K
V Sub Station Complex under Operation & Maintenance Division, BBMB, Bhiwani and 220kV Substation Co
mplex Charkhi Dadri is as detailed under: -

Sr. No. Location/Area Sweeper
(Un-skilled)
1 400kV Sub Station, BBMB, Bhiwani C 10 Nos.
omplex (Full Time)
8 Hrs.
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2. 220kV Substation BBMB Charkhi Dad 03 Nos
ri (Full Time)
8 Hrs.

a). Sweeper shall perform the duties of 8 Hours duration from 08:00 AM to 05:00 PM with havi
ng 01:00 Hour break from 12:00 Noon to 01:00 PM on all working days or as directed by th
e office-in-charge.

b). The manpower provided by the contractor will be entitled to one weekly off, National Holi
days etc. as per Labour Laws.

3. Including of manpower/personnel: - Manpower/Personnel provided by the contractor should know that poli
teness is expected from them in their relations with the office and if any case of incivility be proved agains
t them, contractor have to replace the Sweeper on priority base.

4. Qualification: -

a). Safai Sewak: - Should be literate, physically sound and mentally sound.

5. Responsibility of duties: -

Safai Sewak (Full time) against office contingency: - The personnel will work of sweeping, cleaning of
offices, rest houses, control room, roads, berms, parks, sewerage etc. and dispose of garbage etc. in the pr
emises of 400 KV Sub Station, BBMB, Bhiwani and 220kV Substation BBMB Charkhi Dadri.

6. Mode of payment: -

a). Salaries and allied charges shall be paid to personnel deployed by contractor at BBMB, Bh
iwani as per Haryana Kaushal Rozgar Nigam Rates. Wages will commence from the date of
reporting at BBMB office Bhiwani and BBMB office Ch. Dadri.

b). Rates as quoted by the contractor will not change under any circumstances during the co
ntract period.

c). Contractor shall send the authenticated signed Duty Certificate in respect of each worker
by the 15t of each month.

d). Contractor will prepare the salary bill/invoice and submit to the officer-in-charge of BBMB
on or before 5t of each month.

e). The contractor shall disburse the wages to the workers through bank account on or before
7th of each month.

f). BBMB shall make reimbursements of the wages based on the invoice raised by contractor
within 10 working days of receipt of invoice and make the payment to contractor through D
D/RTGS/NEFT etc. on monthly basis.

g). The payment of EPF/ESI & others legal liabilities shall depend on the contractor. BBMB sha
Il not be responsible for these liabilities.

7. Wages: -

i. The provision of wages has been made as per Haryana Kaushal Rozgar Nigam Ltd. L
etter No. HKRNL/Finance/1683 dt. 12.09.2025 (Monthly wages) (copy attached).
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8.

9.

10.

11.

12.

13.

ii. Analysis of rates regarding wage & other charges to be paid to contractor is attache
d. In addition to the rates mentioned in above letters, the labour cess @ 1%, contractor pr
ofit @ 10% + GST @ 18% shall be paid extra.

Character verification: -

It is duty of contractor to certify that personnel/manpower provided by the contractor are of good
moral character and have no criminal record and no departmental as well as judicial proceedings a
re pending/initiated against them earlier.

An agreement on non-judicial stamp papers for total value of Allotment order shall be executed between t
he Contractor and the Department within 15 days from the issue of Contract order or from the date comme
ncement of work. On acceptance of the tender, the contractor shall either himself remain available at site

of work or arrange the availability of an accredited representative, fully authorized in writing, at the site of

work to receive instructions of the Engineer-in-Charge or his representative and to ensure prompt complia

nce thereof.

CONTRACTOR LIABLE FOR PAYMENT OR COMPENSATION TO INJURED WORKMAN OR IN CASE OF DEATH: -

In every case in which by virtue of the provision of the section 12, Sub section (1) of the workman's compe
nsation Act 1922, the BBMB is obliged to pay compensation to a workman employed by the contractor in e
xecution of work, the BBMB will recover from the contractor the amount of compensation so paid and with
out prejudice to the rights of BBMB under section 12, sub section (ii) of the said Act. BBMB shall be at liber
ty to recover such amount or any part thereof by deducting it from the security deposit or from any sums
due by the BBMB to the contractor whether under this contract or otherwise BBMB shall not be bound to c
ontest any claim made against it under section 12, sub- section (1) of the said Act except on the written re
quest of the contractor and upon his giving to BBMB full security for all costs for which BBMB might becom
e liable in consequence of contesting such claim.

Arbitrations: -

In case of any dispute or difference arising out of the implementation or interpretation of any of the
clauses of the contract, the same shall be settled as per the provisions of the Arbitration & Conciliation Act
- 1996 and the matter will be referred to Sole Arbitrator appointed by mutual consent of both parties and i
n case of any party not agreeing for appointment of Sole Arbitrator, each party will nominate their own Arb
itrators and these two arbitrators will further nominate on person to act as umpire of Arbitral Tribunal who
se decision shall be final and binding on both parties.

Period of contract: -

The contract will be commenced from 15t March, 2026 to 2819 Feb, 2027.

The entire risk and responsibility regarding any type of accident/damage, death of workman etc. during pe
rforming of duties by manpower will lie with the contractor.

Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Buyer Added Bid Specific SLA

File Attachment Click here to view the file.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Feb/GEM_2026_B_7201466/CLM0010/TC_743eebd2-4c30-4c8b-809b1770362797660_xenombwn2.pdf
https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Feb/GEM_2026_B_7201466/CLM0014/SLA_04bcfe7a-d4ed-4399-962d1770362827588_xenombwn2.pdf

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqgories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

© N o v A

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

o All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the @rar=g @ 3R erf/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @ra=a f@7er 3R aci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B THT A & TS 26 & TeH 3 ARG & WY HH N AST T arel ¢ & O & Wl W ufdey & da9 &
T & T H{H A TS I drel o1 & Dl ) =X 50 AR & Oz ¢ & fow 9t o3 gem 59 a8 @3 & aren
qeTH WY & wH Golgpd allfds & oo o §HT ST &l g8 Igureld Bl gln 3R IS o aed awon fRT S
T SHP! UIeled o B W HJdY P Tcehiel FHAH el R Bl & HJHR M T Plefell HILAS & U BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggaig/Thank You---
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