
�बड �ववरण/Bid Details

�बड बंद होने क� तार�ख/समय  /Bid End Date/Time 14-05-2026 10:00:00

�बड खुलने क� तार�ख/समय  /Bid Opening Date/Time 14-05-2026 10:30:00

�बड पेशकश वैधता (बंद होने क� तार�ख से) /Bid Offer
Validity (From End Date)

180 (Days)

मं ालय/रा!य का नाम /Ministry/State Name Ministry Of Defence

�वभाग का नाम/Department Name Department Of Ex-servicemen Welfare

संगठन का नाम/Organisation Name Ex-servicemen Contributory Health Scheme (echs)

काया%लय का नाम /Office Name ***********

व&तु 'णेी /Item Category Local Chemist Empanelment Service - Branded Medicines , Generic
Medicines; 90

अनुबंध अविध /Contract Period  3 Year(s)

�बडर का +यूनतम औसत वा�ष%क टन%ओवर (3 वष2 का)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

50 Lakh (s)

उ+ह�ं/समान सेवा के  िलए अपे56त �वगत अनुभव के  वष%/Years
of Past Experience Required for same/similar
service

3 Year (s)

इसी तरह क� सेवाओं का �पछला आव:यक अनुभव है /Past
Experience of Similar Services required

Yes

वष2 के  अनुभव एवं टन%ओवर से एमएसई को छूट  <ा= है / MSE
Relaxation for Years Of Experience and
Turnover

Yes | Partial | Experience - 1 year (s) | Turn over value - 25 (in
lakhs)

&टाट%अप के  िलए अनुभव के  वष2 और टन%ओवर से छूट  <दान क� गई है
/ Startup Relaxation for Years Of Experience and
Turnover

Yes | Partial | Experience - 1 year (s) | Turn over value - 25 (in
lakhs)

�व>ेता  से मांगे गए द&तावेज़/Document required from
seller

Experience Criteria,Bidder Turnover,Certificate (Requested in
ATC),Additional Doc 1 (Requested in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer

@या आप िन�वदाकारA Bारा अपलोड Cकए गए द&तावेज़A को िन�वदा
मD भाग लेने वाले सभी िन�वदाकारA को Cदखाना चाहते हF? संदभ%
मेनू है/Do you want to show documents uploaded
by bidders to all bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be displayed
to other participated bidders after log in)

 

�बड संHया/Bid Number: GEM/2026/B/7427985
Cदनांक /Dated: 05-05-2026

�बड द&तावेज़ / Bid Document
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�बड लगाने क� समय सीमा &वतः नह�ं बढ़ाने के  िलए आव:यक
�बड क� संHया। / Minimum number of bids required
to disable automatic bid extension

1

CदनA क� संHया, 5जनके  िलए �बड लगाने क� समय-सीमा बढ़ाई
जाएगी। / Number of days for which Bid would
be auto-extended

5

ऑटो ए@सटDशन अिधकतम Cकतनी बार Cकया जाना है । /
Number of Auto Extension count

1

�बड से Uरवस% नीलामी सC>य Cकया/Bid to RA enabled No

�बड का <कार/Type of Bid Two Packet Bid

तकनीक� मूVयांकन के  दौरान तकनीक� &पXीकरण हेतु अनुमत
समय /Time allowed for Technical Clarifications
during technical evaluation

2 Days

अनुमािनत �बड मूVय / Estimated Bid Value 10080000

मूVयांकन पYित/Evaluation Method Total value wise evaluation

मZय&थता खंड/Arbitration Clause No
सुलह खंड/Mediation Clause No

�बड �ववरण/Bid Details

ईएमड� �ववरण/EMD Detail

आव:यकता/Required No

ईपीबीजी �ववरण /ePBG Detail

एडवाइजर� बFक/Advisory Bank State Bank of India

ईपीबीजी <ितशत (%)/ePBG Percentage(%) 5.00

ईपीबीजी क� आव:यक अविध (माह) /Duration of ePBG
required (Months).

2

(a).ईएमड� और संपादन जमानत रािश, जहां यह लागू होती है, लाभाथ] के प6 मD होनी चाCहए। / EMD & Performance security should be in favour of
Beneficiary, wherever it is applicable. 

लाभाथ] /Beneficiary : 
STATION COMMANDER
Station HQ ECHS Cell Bareilly, Near Militray Hospital Gate, Department of Ex-Servicemen Welfare, Ex-Servicemen Contributory
Health Scheme (ECHS), Ministry of Defence
(Brig)

बोली �वभाजन लागू नह�ं Cकया गया/ Bid splitting not applied.
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एमआईआई अनुपालन/MII Compliance

एमआईआई अनुपालन/MII Compliance Yes

एमएसई खर�द वर�यता/MSE Purchase Preference

एमएसई खर�द वर�यता/MSE Purchase Preference Yes

सू^म और लघु उ`म मूल उपकरण िनमा%ताओं को खर�द मD
<ाथिमकता, यCद उनका मूVय L1+X% तक क� सीमा मD हो /
Purchase Preference to MSE OEMs available upto price
within L1+X%

15

सू^म और लघु उ`म को खर�द मD <ाथिमकता के िलए �बड क�
मा ा का अिधकतम <ितशत / Maximum Percentage of Bid
quantity for MSE purchase preference

100

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be relaxed from
the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and technical specifications. The
bidder seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.
2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality and technical
specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the "OEM Average Turnover"
criteria also subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover, shall
upload the supporting documents to prove his eligibility for Relaxation.
3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Experience Criteria"
as defined above subject to their meeting of quality and technical specifications. The bidder seeking Relaxation from
Experience Criteria, shall upload the supporting documents to prove his eligibility for Relaxation.
4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder Turnover" as
defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT Registered OEM of the
offered products, it would be relaxed from the "OEM Average Turnover" criteria also subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Turnover shall upload the supporting documents to prove his
eligibility for Relaxation. 
5. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st March of the
previous financial year, should be as indicated above in the bid document. Documentary evidence in the form of certified
Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant / Cost Accountant indicating the
turnover details for the relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
bidder is less than 3-year-old, the average turnover in respect of the completed financial years after the date of constitution
shall be taken into account for this criteria. 
6. Years of Past Experience required: The bidder must have experience for number of years as indicated above in bid
document (ending month of March prior to the bid opening) of providing similar type of services to any Central / State Govt
Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in support of having provided services
during each of the Financial year. 
7. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as defined in Public
Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small
and Medium Enterprises and its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail the
Purchase preference for services, the bidder must be the Service provider of the offered Service. Relevant documentary
evidence in this regard shall be uploaded along with the bid in respect of the offered service. If L-1 is not an MSE and MSE
Service Provider (s) has/have quoted price within L-1+ 15% of margin of purchase preference /price band as defined in the
relevant policy, then 100% order quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The
buyers are advised to refer to the OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order,
2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-line in GeM profile as well
as validated and approved by the Buyer after evaluation of submitted documents. 
8. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and for
determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc. This has no
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relevance or bearing on the price to be quoted by the bidders and is also not going to have any impact on bid participation.
Also this is not going to be used as a criteria in determining reasonableness of quoted prices which would be determined by
the buyer based on its own assessment of reasonableness and based on competitive prices received in Bid / RA process. 
9. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services over the last
three years i.e. the current financial year and the last three financial years(ending month of March prior to the bid opening): - 
1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the estimated cost; or 
2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated cost; or 
3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated cost. 
10. Short Duration Bid has been published by the Buyer with the approval of the Competent authority due to Emergency
procurement of critical products/services. 

अितUरc योdयता /आव:यक डेटा/Additional Qualification/Data Required

Scope of Work:1775716510.pdf

Payment Terms and Delivery Terms (Delivery Schedule):1775716513.pdf

Pre Bid Detail(s)

मूVय िभ+नता खंड द&तावेज़/Pre-Bid
Date and Time <ी-�बड &थान/Pre-Bid Venue

07-05-2026 10:00:00 ECHS POLYCLINIC BAREILLY, ROOM NO-14, NEAR MILITRAY HOPSITAL GATE,
B.I.BAZAR, CANTT BAREILLY, U.P, PIN-243001, TELE-0581-2510512

Local Chemist Empanelment Service - Branded Medicines , Generic Medicines; 90 ( 10080000 

तकनीक� �विश�Xयाँ /Technical Specifications

�ववरण/ Specification मूVय/ Values

कोर / Core

Medicine Type Branded Medicines , Generic Medicines

Distance from Buyer/Consignee Location 90

एडऑन /Addon(s)

>ेता  Bारा िनधा%Uरत +यूनतम मूVय/Minimum Floor Price defined by Buyer

>ेता Bारा िनधा%Uरत +यूनतम मूVय/Minimum Floor Price
defined by Buyer

No

अितUरc �विश�X द&तावेज़ /Additional Specification Documents

परे�षती/UरपोCटfग अिधकार� /Consignees/Reporting Officer and Quantity
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>.सं./S.No
.

परे�षती/UरपोCटfग अिधकार�
/Consignee

Reporting/Officer
पता/Address

संसाधनA क� मा ा /
Estimated

Total
Procurement
Value without
discount (INR)

as per the
Medicine type
selected in the
specification

अितUरc आव:यकता /Additional
Requirement

1 *********** ***********Moradabad 10080000 N/A

>ेता  Bारा जोड़� गई �बड क� �वशेष शतi/Buyer Added Bid Specific Terms and Conditions
1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25 percent at
the time of issue of the contract. However, once the contract is issued, contract quantity or contract duration can only
be increased up to 25 percent. Bidders are bound to accept the revised quantity or duration

2. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

ELIGIBILITY

A.             CRITERIA ESTABLISHING ELEGIBILITY OF BIDDERS AND DOCUMENTS TO BE UPLOADED ON GeM PORTAL IN

PROOF THEREOF :-

 It is mandatory to upload all the documents sought in support of eligibility criteria. In case a document, has not be

en uploaded by the bidder, then an explanatory letter from the bidder stating the reason for not uploading the doc

ument alongwith supporting relevant Govt, order (if applicable), is to be uploaded with the rest of the bid documen

ts. The Station Commander will have the sole discretion to accept or reject the explanation by the bidder.

S No ELIGIBILITY CRITERIA OF BID

DERS

Document to be uploaded
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1 Online bids will be rejected i

f BID Securing Declaration is

not uploaded

The bidder can opt for three of Polyclinics in ECHS. The BID Securing Dec

laration as per Annexure ‘G’ along with :-

(i)             Copy of cancelled cheque.

(ii)             Annexure ‘A’ No Claim Certificate for refund of Performance S

ecurity.

(ii)             Annexure ‘B’ (Tender Acceptance and Declaration of bidder w

hich includes the undertaking to abide by the Code of Integrity) signed b

y Authorized signatory, with details of Polyclinics and units bid for by th

e bidder.

(iii)            Duly filled mandate form for ECS as per Annexure ‘C’ (for 

rn of Performance Security of bidders) 4. Vender details form as per 

exure ‘D’.

(iv)          Bid Security Declaration to be given on Company/Entity letter 

Head (Annexure-‘E’)

A copy of all the above documents along should also be uploaded on the 

GeM portal as part of bid document
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2 Individual signing the Bid an

d other documents must spe

cify whether s/he signs as :-

(i)             A sole proprietor o

f the firm or constituted atto

rney of such proprietor.

 

(ii)             A partner of the fi

rm, if it is a partnership firm

and, in this case, he must ha

ve a clear legal authority to 

sign, answer and admit to re

fer disputes to arbitration.

 

(iii)            Constituted Attor

ney /Authorized Signatory, if

it is company.

1.             In case of proprietor an affidavit to the effect that he is the pr

oprietor/power of attorney by the proprietor in favour of the person sign

ing the bid if such a power has been conferred upon the person/ any Gov

ernment issued document such as GST Registration showing the entity a

s Proprietorship.

 

2.             In case of (ii) a copy of the Partnership Deed, General Power of

Attorney, duly attested by a notary public and an affidavit to the effect t

hat all the partners admit execution of the partnership and the General 

Power of Attorney by uploaded.

 

3.             in case of partnership firm, where no authority to refer dispute

s concerning the business or the partnership has been conferred on any 

such partner, the Bid and all other related documents must be signed by

every partner of the firm.

 

4              In case of Company, Memorandum of association and Board Re

solution specifying the Constituted Attorney/ Authorized Signatory may 

be attached.
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3. The chemist shop should be

registered in the city under 

Shops and Establishment A

ct/ Indian Copy of the follo

wing documents are

required to be uploaded on 

GeM portal: 5 Partnership A

ct 1932/ Companies Act 195

6 and should be in existenc

e continuously for at least l

ast two financial years i.e S

hop should have come into 

existence on 01/04/2023 or 

earlier.

Copy of the following documents need to be uploaded on the GeM portal:-

(a)            Registration certificate issued by concerned state under Shops

and Establishment Act or any Govt issued document such as GST Registra

tion showing the entity as a proprietorship/ Indian Partnership Act 1932/ 

Companies Act 1956 with name and complete postal address of the shop l

ocated in city.

(b)            The relevant ownership deeds alongwith full details of ownersh

ip and control of each member thereof. E.g. Proprietorship/ Partnership 

Deed/ Memorandum of Articles of Association for company.

(c)            Copy of Drug License issued by concerned state, as proof of exi

stence of shop on 01/04/2023 or earlier. In case of a chemist who has a D

rug License for retail issued on or before 01.04.2023 for a particular locat

ion Moradabad/Bareilly, but has shifted to a new location ______ after 01/0

4/2022, the clause of continuous existence since 01/04/2022 or earlier sh

all be considered only if the newly issued Drug License bears the certifica

tion that this is in continuation of the earlier Drug License.

4 The bidder must understan

d and agree to the terms a

nd conditions of “Scope of 

work” document

Scanned copy of “Tender Acceptance and Declaration of Bidder” as

xure ‘B’ duly signed by the authorized signatory should be uploaded. The

name of bidder, complete postal address, telephone and mobile number, 

fax and e-mail should be mentioned in Annexure ‘B’ 
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5 Annual turnover of the bidd

er should not be less than R

s. 50 lakhs (Rupees Fifty La

khs in Class X city, not less 

than 30 Lakhs in class Y cit

y and not less than Rs. 15 l

akhs in class Z city in the fi

nancial year 2020-21 (Asses

sment year 2021-22). Chem

ists Commercial Establishm

ent s having multiple outlet

s and whose turnover is clu

bbed for accounting purpos

e will be allowed to particip

ate in the tender . Their tur

nover will be taken as comb

ined for all the outlets and 

not shop/ retail outlet wise

(a)            The bidder has to submit an Audited Balance Sheet with Profit 

and Loss statement in Form 3CA/3CB and 3CD of the financial year 2022 t

o 2023 (Assessment Year 2024 to 2025) in support thereof, in case his an

nual turnover is Rs. 1 Cr and above.

 

(b)            For annual turnover less than Rs. 1 Cr and up to 50 lakhs, a Bal

ance Sheet shall suffice for financial year 2022-23(Assessment Year-2023

-24).

 

(c)            Turnover certificate from chartered accountant in addition to b

alance sheet/audited balance sheet should be uploaded by bidder to auth

enticate the bidder’s turnover.

 

(d)            MSEs participating in the GeM bid, shall not be accorded

relaxation as regards annual turnover.
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6. The chemist must hold a va

lid license issued by Drug C

ontroller Authority of State 

underwhere the chemist sh

op is located for running th

e chemist shop. The succes

sful Bidder will further ensu

re that their Licenses remai

n valid till the end of the co

ntract period.

(a)            Drug License issued by Drug Controller of concerned state in F

orm 20 & 21 0r 21-C (for continuance of retail i.e Form 20 and 21C (if req

uired), under the Provisions of Drugs and Cosmetics Act 1940 and subseq

uent amendments, valid as on the date of submission of Bid and also on t

he date of Bid opening.

 

(b)            In case the bidder has applied for renewal of his Drug License (

application should be at least within last 1 month of expiry of his License

s(s), copy of receipt of Renewal application with state Drug Licensing aut

hority needs to be uploaded.
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7 The chemist must not have 

b e e n convicted by the

State drugs authorities. No 

case should be pending und

er the Drugs and Cosmetics

Act and Rules against him.

(a)            Non-conviction Certificate from the State Drug Controller or an

y other officer delegated the powers by it to sign the Drug Licenses & No

n-Conviction Certificate. No other document including an affidavit/Undert

aking will be considered for this purpose.

(b)            in case the bidder is not able to provide the Non-Conviction Cer

tificate at the time of last date of bid submission, then he may upload the

copy of application for Non conviction Certificate along with stamped pro

of of its receipt at Drug Controller’s Office. ECHS shall seek the Non-conv

iction Certificate dated after last date of bid submission, through GeM’s “

seek clarification” option, only from such bidders who have submitted va

lid proof (as mentioned above) of having applied for a Non-conviction Cer

tificate. It would then be mandatory for such bidders to provide the Non-

Conviction Certificate through” Seek clarification “option. With the excep

tion of the above case, any non conviction certificate sought through “se

ek clarification” option, has to be dated prior to original last date of bid s

ubmission.

(c)            The Non-Conviction Certificate should be dated not more than 6

months prior to date of publishing of bid.

(d)            Undertaking i n Annexure ‘C’ as a notarized affidavit is

mandatory to be uploaded.

8 The bidder should be

regularly paying his GST

Copy of GST Returns of the latest quarter (April 2024 to June 2024) shoul

d be uploaded by the bidder, except where exemptions are given under G

ST Act. The aggregate turnover must be mentioned in the Turnover Certif

icate issued by Chartered Accountant.

9 The bidder should have Goo

ds and Services Tax Identifi

cation Number (GSTIN)

Copy of GSTIN Registration having 15-digit alphanumeric GSTIN Registrat

ion Number/provisionally issued GSTIN is to be uploaded.
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10 The bidder should be

regularly filing his Income T

ax

Copy of PAN card b) Copy of ITR of the bidder of financial year 2022 to 20

23) (Assessment year 2023 to 2024)

11 The bidder should not be cu

rrently debarred by any Go

vernment organization or b

y ECHS. The Supplier’s cont

ract should not have been t

erminated by ECHS in the la

st three years.

An affidavit in Annexure C on non judicial stamp paper should be uploade

d by the bidder stating that:

 

(a)            The supplier is not currently debarred under orders issued by E

CHS and/or debarred under orders issued by Department of Expenditure, 

Ministry of Finance which covers all central ministries/departments.

 

(b)            The supplier was not empanelled earlier by ECHS and that if e

mpanelled earlier, then the supplier’s contract was not terminated by EC

HS in the preceding three years.

12 Escalation Matrix or Dedica

ted line/Toll Free number

The bidder should provide Escalation Matrix or Dedicated/ Toll free telep

hone number for service support.

 
 
 
 
B.             All documents should be submitted online only.
 
 
 
 
C.             It shall be ensured by the bidder that he continue to be eligible for all the eligibility criteria mentioned above, throug
hout the tender process. He shall also ensure  that he complies with the eligibility criteria during the contract period in case he
is empanelled as Authorized Local Chemist under ECHS. If at any stage during the tender process or during the contract period
, if any eligibility criterion is contravened, the bidder shall be declared ineligible and his bid rejected/contract terminated.

 

 

D.             It shall be ensured by the bidder that he continues to be eligible for all the eligibility criteria mentioned above, through
out the tender process. He shall also ensure that he complies with the eligibility criteria during the contract period in case he is e
mpanelled as Authorized Local Chemist under ECHS. If at any stage during the tender process or during the contract period, if an
y eligibility criterion is contravened, the bidder

Shall be declared ineligible and his bid rejected/contract terminated.
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E.          BIDDING PROCEDURE AND SUBMISSION OF BIDS
 
                The bidder must submit his e-bid in two parts on the GeM portal as mentioned below :-
 
                Part 1 :- Called “Technical Bid” containing :-
 
                (1)            Documents establishing Bidder’s eligibility (Technical Bid) : All documents             as mention
ed in the table given above under the heading : “CRITERIA                 ESTABLISHING ELIGIBILITY OF BIDDERS AND DOCUM
ENTS TO BE UPLOADED IN      PROOF THEREOF” are to be scanned and uploaded as clear legible pdf documents. 
      It is mandatory to upload all the documents – only bids complete in all respects will be        considered.
 
                (2)            INSPECTION OF BIDDERS PREMISES If the Technical Bid on the basis of the                documents menti
oned in this section appears to be in fulfillment of eligibility, the premises              of bidders will be inspected by a team of offic
ers led by an officer not below the rank of       CMO(SAG)/(NFSG) for :-
 
 
                (a)            Physical verification of location of the shop within the limits of __________.
 
                (b)            Verification of original documents of those uploaded earlier during the bid.
 
                (c)            Availability of proper cold-chain maintenance facilities, and power  backup systems. d) Presence of retail ou
tlet.
 
                (d)            Assess availability of adequate stock of medicines and financial viability etc before opening the Commercia
l Bid.
 
                (e)            Availability of computer and peripherals with internet connectivity to access indent on-line.
 
                (f)             Confirm the availability of Bar Code Scanning and labeling facility including Bar Code Reader and Label mar
ker and Software in the bidders’ premises.
 
                In case the team is not satisfied with the veracity of the claims of the bidder, he will be declared ineligib
le for participation in the further processes.
 
                A single technical evaluation report shall be uploaded on the GeM portal,                combining the
report of technical evaluation of bid documents followed by              inspection of bidder premises. Commercial Bi
d of only those bidders will be           opened, who qualify after technical evaluation of documents as well as inspe
ction               of chemist shop.
 
                (3)            Department of Expenditure, Ministry of Finance vide its Office Memorandum      no, F.12/17/2019-PPD da
ted 06/02/2020 on the subject “Predatory Pricing/      Abnormally Low Bids Reg” has defined “Abnormally low bid” as one in whi
ch the bid price,    in combination with other elements of the bid, appears so low that it raises material            concerns as to th
e capability of the bidder to perform the contract at the offered price. (In    case of discount % “predatory pricing” amounts to 
quoting exceptionally high discount).         On opening of financial bids, if it is found that a bidder has bid for large number of EC
HS     Polyclinic, has quoted abnormally high discount making him the H1 and does not appear        to have the financial capabili
ty to successfully execute the contract (turnover of bidder        abnormally low as compared to average annual expenditure of t
he ECHS Polyclinic(s)      where he has become H1), then as per provisions under the OM mentioned above, the        Station Co
mmander shall seek through online portal (under “seek clarification” option):
 
                (i)             20% of the total PBG value from the bidder, to be submitted as Demand Draft to the concerned Stn Cdr,
within 48 hours, to prove his financial capability.    A scanned copy of DD shall also be uploaded on the online portal (GeM).
 
                (ii)             Detailed price analysis with respect to the annual turnover, the number of ECHS Polyclinic bid for and the 
discount quoted.
 
                (iii)            Allocation of risks and responsibilities.
               
                In case the bidder is unable to fulfill either one or all or in any combination (i), (ii) and (iii)      above, he shall be reject
ed online as H1 and no offer shall be made to him. In such a case, the rejected bidder shall cease to be H1 and the next highes
t discount offering bidder becomes H1. (i), (ii) and (iii) above shall be sought in turn from all H1 bidders suspected by deptt to h
ave resorted to “predatory pricing” as explained above.  
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Part 2:- Called “Commercial Bid” or “Price Bid”:-
 
The bidder will fill a SINGLE DISCOUNT as the uniform discount offered (as a percentage) on MRP on all drug
s for Polyclinic in Moradabad opted by Him as per Annexure C. Price bids of only those bidders will be opened, who
qualify technically. Bidders quoting different discounts for different ECHS Polyclinic, in different zones/HQ/MSD shall als
o be disqualified.
 
NB: Bids quoting less than 15% discount on MRP (inclusive of all taxes) shall not be considered. Bids quot
ing less than 5% discount on MRP (inclusive of all taxes) shall not be considered, for ECHS Polyclinic locat
ed in North eastern states and Jammu and Kashmir. Also bids quoting less than 12% discount on MRP (inc
lusive of all taxes) shall not be considered in remote or difficult areas (this are places remotely and have 
instances of recurrent tender failures (02 or more attempts) and hence difficulty in empanelling ALCs)
 
                In compliance with OM no. 5/2(2)/2021-E/P & G/Policy dated 02.07.2021, MSE purchase preference accordin
g to Public Procurement Policy for Micro and Small Enterprises (MSEs), 2012 cannot be given to wholesale and retail tra
ders with NIC codes 45, 46 and 47.
 
1.             PRICING:-
 
For  Polyclinic in ECHS Moradabad, chosen to be bid for, by the bidder, he should quote single uniform discount in per
centage terms on the Maximum Retail Price(MRP) (inclusive of all taxes) printed on the strip/ Bottle/ unit packed, in re
spect of all items of supplies to be made under the Contract. The quoted offer shall be on the MRP inclusive of all taxes
and shall remain firm and fixed for the entire duration of the contract, for all the Polyclinic for which the bidder is sele
cted as H1. No other charges including service/ delivery charges shall be quoted/claimed by the ALC. Bids quoting le
ss than 15% discount on MRP (inclusive of all taxes) shall not be considered. Bids quoting less than 5% di
scount on MRP (inclusive of all taxes) shall not be considered, for ECHS Polyclinic located in North easter
n states and Jammu and Kashmir. Also bids quoting less than 12% discount on MRP (inclusive of all taxes)
shall not be considered in remote or difficult areas (this are places remotely and have instances of recurr
ent tender failures (02 or more attempts) and hence difficulty in empanelling ALCs).
 
2.             SUBMISSION OF BIDS
 
                6.1 The bids complete in all respects will be submitted by the bidders online only at the GeM po
rtal before the last date and time of bid submission.
 
                6.2 Bids NOT submitted as per the specified format and nomenclature will be out                rightly rejected. C
onditional bid will be out rightly rejected.
 
                No bid document to establish eligibility as mentioned above will be accepted in physical form and no corresp
ondence in this regard will be entertained by ECHS.  The Station Commander however reserves the right to seek any
clarification and/ or additional information through GeM portal, in the form of historical shortfall documents pre-existin
g  at the time of tender opening and have not undergone any change since then (as per Manual of procurement of Goo
ds 2022, Chapter 7, Clause 7.3.5), from the bidder during technical evaluation.
 
The bidder cannot opt for any number of Polyclinic.
 
Suppression of factual information if found subsequently will disqualify the bidder.

 

 
.

3. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file .

अ&वीकरण/Disclaimer
The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their Competent Authority.
The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its outcome, and consequences
thereof including any restriction arising in the bidding process due to these ATCs and including the modification of technical
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specifications and / or terms and conditions governing the bid.All representations / grievances pertaining to the ATC clauses
shall be raised with the buyer organization directly and not with GeM.If any of the clause(s) is/are incorporated by the Buyer
regarding the following, the bid & resultant contract shall be treated as null & void. Further, GeM reserves the right, at its
sole discretion, to cancel the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such Custom / BOQ
item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of Single Bid /
Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such suspension period has
already expired.

4. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
5. Publishing bids on GeM for procurement of works.
6. Procurement of Goods by creating a Service bid on GeM & vice-versa.
7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as the case

may be, shall be permitted in cases where trial / sample are allowed as per approved and published procurement
policy of the Buyers’ controlling Ministry / Department / State / Public Sector Enterprises Headquarters. If there is any
violation of trial / sample clause with regard to approved policy of the Buyers’ Ministry / Department / State / Public
Sector Enterprises Headquarters, then this is to be determined and redressed by the concerned Buyer Organisation
only.

8. Seeking experience from specific organization / department / institute only or from foreign / export experience.
9. Creating bid for items from incorrect categories.

10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.
12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including specifications,

EMD Detail, ePBG Detail and MII and MSE Purchase Preference sections of the bid, unless otherwise allowed by the
applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1 bidders against
a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1 bidders through a Random
Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/ additional terms and
conditions/or any other document. If buyer needs more items along with the main item, the same must be added
through bunching category based items or by bunching custom catalogues or bunching a BoQ with the main category
based item, the same must not be done through ATC or Scope of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of this bid, they
can raise their representation against the same by using the Representation window provided in the bid details field in Seller
dashboard after logging in as a seller. Buyer is duty bound to reply to all such representations and would not be allowed to
open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws, including the
provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code on Wages, 2019; the
Industrial Relations Code, 2020; the Occupational Safety, Health and Working Conditions Code, 2020; and the
Code on Social Security, 2020 as and when notified and brought into force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The Minimum Wages
Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act,
1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules) shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove; and
All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc. and any
other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-compliance shall
constitute a breach of the contract and shall entitle the Buyer to take appropriate action in accordance with
the contract and applicable law.
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This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service Level
Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is contradicted by the
conditions stipulated in Service Level Agreement specific to said Service, then it will over-ride the conditions in
the General Terms and Conditions.

This Bid is governed by the सामा+य िनयम और शतi/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition specified in
सामा+य िनयम और शतi/General Terms and Conditions is contradicted by the conditions stipulated in Service Level Agreement,
then it will over ride the conditions in the General Terms and Conditions.

जेम क� सामा+य शत2 के खंड 26 के संदभ% मD भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द पर <ितबंध के संबंध मD भारत के साथ
भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा मD �बड देने के िलए तभी पा  होगा जब वह �बड देने वाला स6म <ािधकार� के पास
पंजीकृत हो।�बड मD भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी गलत घोषणा Cकए जाने व इसका अनुपालन न करने पर अनुबंध
को तlकाल समा= करने और कानून के अनुसार आगे क� कानूनी कार%वाई का आधार होगा।/In terms of GeM GTC clause 26 regarding Restrictions on procurement from a
bidder of a country which shares a land border with India, any bidder from a country which shares a land border with India will be eligible to bid in this tender only if the bidder is registered
with the Competent Authority. While participating in bid, Bidder has to undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate
termination of the contract and further legal action in accordance with the laws.

---ध+यवाद/Thank You---

16 / 16

https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260505
https://bidplus.gem.gov.in/bidding/bid/bidsla/84726410043025
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	ELIGIBILITY
	A.             CRITERIA ESTABLISHING ELEGIBILITY OF BIDDERS AND DOCUMENTS TO BE UPLOADED ON GeM PORTAL IN PROOF THEREOF :-
	It is mandatory to upload all the documents sought in support of eligibility criteria. In case a document, has not been uploaded by the bidder, then an explanatory letter from the bidder stating the reason for not uploading the document alongwith supporting relevant Govt, order (if applicable), is to be uploaded with the rest of the bid documents. The Station Commander will have the sole discretion to accept or reject the explanation by the bidder.
	S No
	ELIGIBILITY CRITERIA OF BIDDERS
	Document to be uploaded
	1
	Online bids will be rejected if BID Securing Declaration is not uploaded
	The bidder can opt for three of Polyclinics in ECHS. The BID Securing Declaration as per Annexure ‘G’ along with :-
	(i)             Copy of cancelled cheque.
	(ii)             Annexure ‘A’ No Claim Certificate for refund of Performance Security.
	(ii)             Annexure ‘B’ (Tender Acceptance and Declaration of bidder which includes the undertaking to abide by the Code of Integrity) signed by Authorized signatory, with details of Polyclinics and units bid for by the bidder.
	(iii)            Duly filled mandate form for ECS as per Annexure ‘C’ (for return of Performance Security of bidders) 4. Vender details form as per Annexure ‘D’.
	(iv)          Bid Security Declaration to be given on Company/Entity letter Head (Annexure-‘E’)
	A copy of all the above documents along should also be uploaded on the GeM portal as part of bid document
	2
	Individual signing the Bid and other documents must specify whether s/he signs as :-
	1.             In case of proprietor an affidavit to the effect that he is the proprietor/power of attorney by the proprietor in favour of the person signing the bid if such a power has been conferred upon the person/ any Government issued document such as GST Registration showing the entity as Proprietorship.
	(i)             A sole proprietor of the firm or constituted attorney of such proprietor.
	2.             In case of (ii) a copy of the Partnership Deed, General Power of Attorney, duly attested by a notary public and an affidavit to the effect that all the partners admit execution of the partnership and the General Power of Attorney by uploaded.
	(ii)             A partner of the firm, if it is a partnership firm and, in this case, he must have a clear legal authority to sign, answer and admit to refer disputes to arbitration.
	3.             in case of partnership firm, where no authority to refer disputes concerning the business or the partnership has been conferred on any such partner, the Bid and all other related documents must be signed by every partner of the firm.
	(iii)            Constituted Attorney /Authorized Signatory, if it is company.
	4              In case of Company, Memorandum of association and Board Resolution specifying the Constituted Attorney/ Authorized Signatory may be attached.
	3.
	The chemist shop should be registered in the city under Shops and Establishment Act/ Indian Copy of the following documents are required to be uploaded on GeM portal: 5 Partnership Act 1932/ Companies Act 1956 and should be in existence continuously for at least last two financial years i.e Shop should have come into existence on 01/04/2023 or earlier.
	Copy of the following documents need to be uploaded on the GeM portal:-
	(a)            Registration certificate issued by concerned state under Shops and Establishment Act or any Govt issued document such as GST Registration showing the entity as a proprietorship/ Indian Partnership Act 1932/ Companies Act 1956 with name and complete postal address of the shop located in city.
	(b)            The relevant ownership deeds alongwith full details of ownership and control of each member thereof. E.g. Proprietorship/ Partnership Deed/ Memorandum of Articles of Association for company.
	(c)            Copy of Drug License issued by concerned state, as proof of existence of shop on 01/04/2023 or earlier. In case of a chemist who has a Drug License for retail issued on or before 01.04.2023 for a particular location Moradabad/Bareilly, but has shifted to a new location ______ after 01/04/2022, the clause of continuous existence since 01/04/2022 or earlier shall be considered only if the newly issued Drug License bears the certification that this is in continuation of the earlier Drug License.
	4
	The bidder must understand and agree to the terms and conditions of “Scope of work” document
	Scanned copy of “Tender Acceptance and Declaration of Bidder” as Annexure ‘B’ duly signed by the authorized signatory should be uploaded. The name of bidder, complete postal address, telephone and mobile number, fax and e-mail should be mentioned in Annexure ‘B’
	5
	Annual turnover of the bidder should not be less than Rs. 50 lakhs (Rupees Fifty Lakhs in Class X city, not less than 30 Lakhs in class Y city and not less than Rs. 15 lakhs in class Z city in the financial year 2020-21 (Assessment year 2021-22). Chemists Commercial Establishment s having multiple outlets and whose turnover is clubbed for accounting purpose will be allowed to participate in the tender . Their turnover will be taken as combined for all the outlets and not shop/ retail outlet wise
	(a)            The bidder has to submit an Audited Balance Sheet with Profit and Loss statement in Form 3CA/3CB and 3CD of the financial year 2022 to 2023 (Assessment Year 2024 to 2025) in support thereof, in case his annual turnover is Rs. 1 Cr and above.
	(b)            For annual turnover less than Rs. 1 Cr and up to 50 lakhs, a Balance Sheet shall suffice for financial year 2022-23(Assessment Year-2023-24).
	(c)            Turnover certificate from chartered accountant in addition to balance sheet/audited balance sheet should be uploaded by bidder to authenticate the bidder’s turnover.
	(d)            MSEs participating in the GeM bid, shall not be accorded relaxation as regards annual turnover.
	6.
	The chemist must hold a valid license issued by Drug Controller Authority of State underwhere the chemist shop is located for running the chemist shop. The successful Bidder will further ensure that their Licenses remain valid till the end of the contract period.
	(a)            Drug License issued by Drug Controller of concerned state in Form 20 & 21 0r 21-C (for continuance of retail i.e Form 20 and 21C (if required), under the Provisions of Drugs and Cosmetics Act 1940 and subsequent amendments, valid as on the date of submission of Bid and also on the date of Bid opening.
	(b)            In case the bidder has applied for renewal of his Drug License (application should be at least within last 1 month of expiry of his Licenses(s), copy of receipt of Renewal application with state Drug Licensing authority needs to be uploaded.
	7
	The chemist must not have been convicted by the State drugs authorities. No case should be pending under the Drugs and Cosmetics Act and Rules against him.
	(a)            Non-conviction Certificate from the State Drug Controller or any other officer delegated the powers by it to sign the Drug Licenses & Non-Conviction Certificate. No other document including an affidavit/Undertaking will be considered for this purpose.
	(b)            in case the bidder is not able to provide the Non-Conviction Certificate at the time of last date of bid submission, then he may upload the copy of application for Non conviction Certificate along with stamped proof of its receipt at Drug Controller’s Office. ECHS shall seek the Non-conviction Certificate dated after last date of bid submission, through GeM’s “seek clarification” option, only from such bidders who have submitted valid proof (as mentioned above) of having applied for a Non-conviction Certificate. It would then be mandatory for such bidders to provide the Non-Conviction Certificate through” Seek clarification “option. With the exception of the above case, any non conviction certificate sought through “seek clarification” option, has to be dated prior to original last date of bid submission.
	(c)            The Non-Conviction Certificate should be dated not more than 6 months prior to date of publishing of bid.
	(d)            Undertaking in Annexure ‘C’ as a notarized affidavit is mandatory to be uploaded.
	8
	The bidder should be regularly paying his GST
	Copy of GST Returns of the latest quarter (April 2024 to June 2024) should be uploaded by the bidder, except where exemptions are given under GST Act. The aggregate turnover must be mentioned in the Turnover Certificate issued by Chartered Accountant.
	9
	The bidder should have Goods and Services Tax Identification Number (GSTIN)
	Copy of GSTIN Registration having 15-digit alphanumeric GSTIN Registration Number/provisionally issued GSTIN is to be uploaded.
	10
	The bidder should be regularly filing his Income Tax
	Copy of PAN card b) Copy of ITR of the bidder of financial year 2022 to 2023) (Assessment year 2023 to 2024)
	11
	The bidder should not be currently debarred by any Government organization or by ECHS. The Supplier’s contract should not have been terminated by ECHS in the last three years.
	An affidavit in Annexure C on non judicial stamp paper should be uploaded by the bidder stating that:
	(a)            The supplier is not currently debarred under orders issued by ECHS and/or debarred under orders issued by Department of Expenditure, Ministry of Finance which covers all central ministries/departments.
	(b)            The supplier was not empanelled earlier by ECHS and that if empanelled earlier, then the supplier’s contract was not terminated by ECHS in the preceding three years.
	12
	Escalation Matrix or Dedicated line/Toll Free number
	The bidder should provide Escalation Matrix or Dedicated/ Toll free telephone number for service support.
	अस्वीकरण/Disclaimer
	---धन्यवाद/Thank You---



