GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

f9s g=ar/Bid Number: GEM/2026/B/7478717
fedich /Dated: 05-05-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

26-05-2026 13:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

26-05-2026 13:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Health And Family Welfare

faswar @ AT/Department Name

Department Of Health And Family Welfare

IS H AFA/Organisation Name

All India Institute Of Medical Sciences (aiims)

PRIt 1 ATAA/Office Name

Aiims, New Delhi

Pl #rH1/Total Quantity

15

a&q 4vfl /Iltem Category

Label Printer / Barcode Printer (Q2)

asf & 3rgHa & e vaeas & ge wa & / MSE

Relaxation for Years Of Experience

Yes | Complete

aut & 31Pera & fAIT TrE3™ & Fe wF & / Startup

Relaxation for Years Of Experience

Yes | Complete

fahar @ AP 3T gEAdS/Document required

from seller

Certificate (Requested in ATC),OEM Authorization
Certificate,Additional Doc 1 (Requested in ATC),Compliance
of BoQ specification and supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

T 3T ARTHRT g 3Ues fhT T gTArdsit &l
fAfder 3 swmer A arer @it [AfderaRt & fgarer
aqed €2 WG A /Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

e e & FFT W Fad: A4 dea & fow
3maes s fit =A@l / Minimum number of

1
bids required to disable automatic bid
extension
da$ Smeef| / Number of days for which Bid |7

would be auto-extended
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{95 faawui/Bid Details

3iTer T 31RAhpadA el T fhar Srew &1 /

Number of Auto Extension count

9 O Ray Neref afha fFar/Bid to RA enabled | Yes

Rawt Arers®t Aeaar AI#/RA Qualification Rule | H1-Highest Priced Bid Elimination

s @ ysR/Type of Bid Two Packet Bid
ehellchl FHeiehel & GRIT ceheliehl FABIHIOT o]
AT WA /Time allowed for Technical 2 Days

Clarifications during technical evaluation

A dreTor 3TaRas (Yag Adeor orftetr & & @
qd Uoligpd ToifdA gRT)/Inspection Required (By

Empanelled Inspection Authority / Agencies No
pre-registered with GeM)
Hh ugfd/Evaluation Method Total value wise evaluation
ACITAA @s/Arbitration Clause No
Yot @s/Mediation Clause No
$uardl faawu/EMD Detail
3TaIhdr/Required No
sl faavor /ePBG Detail
Tsarse! da/Advisory Bank State Bank of India
$us ufaera (%)/ePBG Percentage(%) 5.00
SISl &7 3MmaeTe 7afd (a1E) /Duration of ePBG 14
required (Months).

(a).3UHAST AR HUIGA STATAd T, T TE 9] el &, erf & uay & gelr arfew| / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

arardt /Beneficiary :
Accounts officer
Aiims, New Delhi
(Accounts Officer Cnc)

arelt fasrsar onay A& foRar r1/ Bid splitting not applied.

TSNS Wi afigdr/MIl Purchase Preference

TANTEINS WG adraar/MIl Purchase Preference No
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TATEs Wil a9Id/MSE Purchase Preference

TATES @le dIA/MSE Purchase Preference Yes

qaH 3R Y 377 A 3UG0T AAAHT B @G A
WATHE, AfE 3 Fed L1+X% dd & dem # e/ | 15
Purchase Preference to MSE OEMs available upto
price within L1+X%

qeA 3R oY 30H B We # wAfFsa & fow [

T AT F 3BT A Ufard / Maximum 25

Percentage of Bid quantity for MSE purchase
preference

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.

3. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD_dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

4. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MlIl L-1

Label Printer / Barcode Printer ( 15 pieces )

Bis Required Yes

deeiid fARPAT /Technical Specifications

* S el RAA® & 31T/ As per GeM Category Specification
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/bidding/bid/showCatalogue/IvgsDn0PXyiyzLcu40tS1dRKmpRNnP7slGyFJxUUofI

faaRur/Specification

TR & areT /Specification
Name

e & faw 3maRds 3gAd =T /Bid Requirement
(Allowed Values)

Specification

Description of Store

Lable printer/ barcode printer with Power adapter,
Sample Roll and connecting cable with standard 1
year warranty

Type

Desktop Based / Through AC Adapter

Printing Technology

Thermal Transfer, Direct Thermal

Minimum Resolution (in dpi) || 203, 300
Maximum Print Width Up to 4 Inch
Media Support Ribbon Support Yes

Connectivity and Interface

Ethernet, Universal Serial Bus (USB), Serial Port

Additional Specification Parameters - Label Printer / Barcode Printer ( 15 pieces )

Specification Parameter

Bid Requirement (Allowed Values)

Name
compatible must be compatible with AIIMS software
A Physical Demonstration of quoted product would be mandatory. Only
seven days will be given for preparation of quoted product before Technical
Demo Evaluation meeting. failure to attend the physical demo meeting, the bid will

be summarily rejected

Dr. R.P. Center, AIIMS,

considered. Address- Room No. 17, 1st Floor, New Pvt. Ward Building, Near

and no request for extension of demo meeting will be

Ansari Nagar, New Delhi-110029

Delivery Schedule

As and when required.

* Bidders offering must also comply with the additional specification parameters mentioned above.

W /Rafésr 3fAaHd aar ara/Consignees/Reporting Officer and Quantity

. Y/ Ruaiféar .
;F-H;)ISIN 3T /Consignee qdr/Address AT /Quantity %?hafra?g/sbellvery
] Reporting/Officer
110029,1st Floor , New Pvt.
. . Ward, Store Section (CN
1 Abhishek Singla Centre) , AlIMS, Ansari Nagar, 15 45
New Delhi,

Special terms and conditions-Version:1 effective from 06-06-2025 for category Label Printer /

Barcode Printer

1.

The product in GeM marketplace (Direct Purchase & L1 purchase) comes with a minimum standard on site
warranty of one year. In case the seller has standard warranty more than one year, the same may be
mentioned in the catalogue (including in the model name) and in such case higher warranty offered shall
prevail/supersede the minimum one year warranty
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»ar g shdr o R i favw of/Buyer Added Bid Specific Terms and Conditions

1. If the agency is registered under MSME or NSIC, then EMD exemption certificate needs to be enclosed.
2. Make in india specific authorisation certificate needs to be enclosed.
3. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1. on site warranty - one year

Mandatory Documents Required from the seller-

1. ATC Acceptance/Tender Acceptance Form

2. OEM Authorization Certificate and should be specific to bid number (With Make/Brand of Quoted ite
m) . The Original Equipment Manufacturer (OEM) or their authorized bidder shall quote only one make/mo
del per bid and OEM must not authorize multiple bidders for multiple makes/models within a single bid. An
y such submissions will result in disqualification of all associated bidders.

3. Compliance Sheet of specification

4. Fall clause certificate
5. Non-Black listing certificate

Supply time: Timing 2.00 P.M to 4.00 P.M (from Monday to Friday) & 11.00 A.M to 12.00 Noon (on Saturda
y).

Before making the supply, approved contract holder should ensure that all labels of cartons, ampoules,
vials, bottles, jars, tubes etc. should be embossed, imprinted, stamped with letters, other requirements lik
e “AlIMS SUPPLY NOT FOR SALE” s tamp with permanent ink on each item/strip up to primary level. The su
pply Challan should be accompanied by test report from NABL accredited lab/Govt. Approved Lab. While d
elivering the supplies, the firm will ensure that quantities are as per challan, quality of material is as per C
ontract specifications etc.

The supplier shall arrange to effect free replacement of any quantity which may deteriorate in potency, str
ength approaching expiry or expired etc. before the date of expiry marked on the labels.

Zero Tolerance Policy on Substandard/Deficient Goods The Procuring Entity maintains a "Zero Tolerance P
olicy" against the supply of substandard, deficient, or non-conforming goods. Bidders are hereby notified t
hat Strict Action shall be initiated against any vendor found in breach of quality standards. This includes, b
ut is not limited to, the immediate rejection of the entire consignment and the potential for debarment/blac
klisting from future tenders. All goods must strictly match the technical specifications approved in the bid.
Clause 2: Stringent Penalty for Unsatisfactory Delivery In the event of a complaint regarding defective or s
ubstandard supplies, or where the goods are found to be deficient during inspection, the following penalty
shall be enforced: i. Monetary Penalty: A penalty of Rs. 5,00,000/- (Rupees Five Lakh) OR 25% of the total
Supply Order value, whichever is lower, shall be imposed for each instance of default. ii. Retrieval & Repla
cement: The vendor shall be required to retrieve and replace the entire defective consignment at their ow
n cost and risk. This is in addition to the monetary penalty mentioned above. The "Short Purchase" provisio
n may be invoked at the vendor's risk and cost if replacements are not provided within the stipulated time-
frame. The bidder should replace the entire quantity within five (05) days (or lesser period which may be s
pecified based on the criticality of the situation). Failing this, risk purchase shall be initiated, and the differ
ential cost incurred shall be recovered from the bidder along with the cost of testing and it shall be liable f
or for all items awarded to the firm under this Institute, including multiple contracts. In such cases, the EM
D/Performance Security shall also be forfeited.
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If supplies are found to be of inferior or sub-standard quality, the firm shall be liable for debarment from p
articipation in subsequent bids/tenders of AlIMS, New Delhi, and the EMD/Performance Security shall be for
feited.

The bidder (manufacturer & distributor (wherever applicable) must submit an undertaking stating that if th
e price of the quoted product decreases during the contract period, AlIMS must be informed, and the reduc
ed price must be applied

In compliance with the Department of Expenditure's Order (Public Procurement No. 1) dated 23rd July 2020
, under Rule 144 (xi) of the General Financial Rules (GFR) 2017, bidders are required to submit a certificat
e regarding their eligibility concerning procurement restrictions from countries sharing a land border with |
ndia. This includes a declaration of compliance and, if applicable, a copy of the registration with the Compe
tent Authority. Failure to provide this certification or submission of false information may result in immedia

te termination of the bid/offer and potential legal action by the procuring entity, AlIMS New Delhi.

sdeor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1.

No v A

10.
11.
12.

13.

14.

Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.

Publishing bids on GeM for procurement of works.

Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

Seeking experience from specific organization / department / institute only or from foreign / export
experience.

Creating bid for items from incorrect categories.
Reference of conditions published on any external site or reference to external documents/clauses.
Asking for any Tender fee / Bid Participation fee, as the case may be.

Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
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or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

Ig e ara=g |t & 3iaeia off &g & /This Bid is also governed by the General Terms and Conditions

SIH B AHT A & TS 26 & HeH H ARG & WY HH A AT A arel ¢ & [ & Wlg W ufdey & da9
HIIT & WY qH e TS S Tl ¢ & ;s o =X 39 Afdeg & fz ¢ & fow Joft oy @or 59 a8 [z &3 aren
qeTA WY & wH Golpd allfds & o dd §#g s &l 3@ 3gureld B glan 3R IS o e awon fhu S
T SHD IHUoled o &Il WX IHJAY Bl deehlel FATE Pl AR Bl & A 31 T Fefeh HLars & 3T 9w lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---

717


https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260505
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