= GeM  7i—

) Gover Azadl Ka
’ e Markelp!ace

Amrit Mahotsav

fog @=ar/Bid Number: GEM/2026/B/7:
feare /Dated: 05-C

fag c&aawr / Bid Document

f9 faawui/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

15-05-2026 12:00:00

s geld &1 ali@/@a# /Bid Opening Date/Time

15-05-2026 12:30:00

4 U dUar (de gl Hr ad™ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST & 1A /Ministry/State Name

Ministry Of Defence

fQamer @ AT/Department Name

Department Of Military Affairs

WIS H AF/Organisation Name Indian Army
FaeT @ A1H/Office Name S
Pl &rdl/Total Quantity 400

a&g Aot /Item Category

Luminous Jacket with India Army Logo , Reflective Jacket we
Proof

GeMARPTS & d@isit 3% f&d / Searched Strings
used in GeMARPTS

Reflective Jackets water proof

GeMARPTS & @is J=m uRona / Searched Result
generated in GeMARPTS

Bag Water Proof (Defence), Laboratory Incubators, Wind / W
Proof Gloves (Defence), Bullet Resistant Jackets (V4) ISI Mar
IS 17051, personal safety kit reflective luminous garments,
for Aquatic Disaster Response During Rain - Water Proof Jac
NDRF, Water proof HDPE/PP Woven Sack (for packing) - OFE
Laminated High Density Polyethylene (HDPE) Woven

Geomembrane for Water Proof Lining (V2) as per IS 15351,
Bitumen Felts for Water Proofing and Damp Proofing as per
1322, Bitumen Felts for Water - Proofing and Damp - Proofir

IfgEen & foav gafaa aaf@ie Af%RM / Relevant

Categories selected for notification

e Dress for Aquatic Disaster Response During Rain - Water |
Jacket for NDRF

st & feraa 3iaa arffes etsax (3 anf &)

/Minimum Average Annual Turnover of the 15 Lakh (s)
bidder (For 3 Years)

A 3uRoT At @ 3faa TR (I 3 asf 23 Lakh (s)
&T)/OEM Average Turnover (Last 3 Years)

31/ Jar & v 3f@a e sga & ay/Years

of Past Experience Required for same/similar 3 Year (s)

service
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fa= faawui/Bid Details

Iyt & T TG TR & THTHS &I e WF & / MSE

Relaxation for Years Of Experience and

Turnover

Yes | Complete

eI F T 3gHa & auf 3R e=i3iaw ¥ e var= 6t 78

% / Startup Relaxation for Years Of Experience
and Turnover

Yes | Complete

fashar & AP 3T gEAdsi/Document required from
seller

Experience Criteria,Past Performance,Bidder Turnover,Certi
(Requested in ATC),0EM Authorization Certificate, OEM Annt
Turnover,Additional Doc 1 (Requested in ATC),Compliance ¢

specification and supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by

buyer

& 3y AReeRT g1 3udls fhT v gxdards @t
afaer & amer 9 arel Teft AfaeeRt & fewrer aea €2

&3 A ¥/Do you want to show documents

uploaded by bidders to all bidders participated
in bid?

Yes (Documents submitted as part of a clarification or

representation during the tender/bid process will also be

displayed to other participated bidders after log in)

95 dema & o e Tda: J9 dera & AU 3maRds

= $r d=arl / Minimum number of bids required |3

to disable automatic bid extension

Steaft| /7 Number of days for which Bid would |7

be auto-extended

3iteY g IASdH fhdelt aIx fhar Srer &1 /7 3
Number of Auto Extension count

fa91a uela /Past Performance 50 %
faz ¥ Rayy el afha fFar/Bid to RA enabled Yes

R Areret A9aar AF#/RA Qualification Rule

H1-Highest Priced Bid Elimination

93 @1 g /Type of Bid

Two Packet Bid

wafA® 3curg Aofi/Primary product category

Luminous Jacket with India Army Logo

dhAP! Hediched & GRIA AheAlhl TN ¥ IFAT
JAT /Time allowed for Technical Clarifications
during technical evaluation

2 Days

fAdaTor 3mavas (YR Rdamor wiewer o & @rg g@
Uohgpd TSIRAAT gRT)/Inspection Required (By
Empanelled Inspection Authority / Agencies
pre-registered with GeM)

Yes

Inspection to be carried out by Buyers own
empanelled agency

Yes

Type Of Inspection

Post Dispatch

Name of the Empanelled Inspection Agency/
Authority

Board of Officers

2/13



fa= faawui/Bid Details

Auto CRAC Days

60

Hedidh ugfd/Evaluation Method

Item wise evaluation

i1 grardst fr 3mavasar & / Financial Document

Yes
Required
FCATYCT Ws/Arbitration Clause No
Yot @s/Mediation Clause No

SuHS fAeRU/EMD Detail

TsarssY da/Advisory Bank

State Bank of India

Schedule 1 $uarsr TfA/EMD Amount (In INR)

90000

Schedule 2 $tadr IfRA/EMD Amount (In INR)

55000

sl faaor /ePBG Detail

TsarseNT da/Advisory Bank

State Bank of India

required (Months).

SWS ufaera (% )/ePBG Percentage(%) 3.00
SRS & 3T i (AE) /Duration of ePBG 26

(a). S &1 A & A STAST P & ST 1I5T Bl Had el & forw [ & @y g FATIT gEardst uedd e ¥ THTES e
Jiadta dad aeq3it & forw R_fAaATar aor Far3if & fow Jar gerdr SuAS § g & urT & | cararRat o 36 Aifd & gray § arel @1 I |
EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the relevant categc¢
per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service Providers for Services are

for exemption from EMD. Traders are excluded from the purview of this Policy.

(b). The EMD Amount will be applicable for each schedule/group selected during Bid creation.

(c).3uadl 3R Ture STAAT T, ST TE AT eI &, et & uay 3 gt arfew| / EMD & Performance security should be in |

of Beneficiary, wherever it is applicable.

arandt /Beneficiary :
GOC-in-C

HQ SOUTH WESTERN COMMAND ACSFP CELL, Department of Military Affairs, Indian Army, Ministry of Defence

(Goc-in-c)

arelt fasrsar onay A& fRar r/ Bid splitting not applied.

THIS3S @Wle aadr / Ml Purchase Preference

THITSIMS WG aadm / MIl Purchase Preference

Yes
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A% 34 A fAharst & @lig F wufdear, afg sa@r

FeT L1+X% db & War & ¥/ Purchase Preference to |20
MIl sellers availabele upto price within L1+X%

AP 3 33 @i # wafdiwar & fow s & avar &

31fhder gfaerd / Maximum Percentage of Bid quantity | 20
for MIl purchase preference

ArdSIAd @G (AP-3-33A1 P WATHBAT) 3T 2017
& AT bl FlH 1/FH 2 P TANT IYfclhci3i Pt
& aafierdl & 3gAfa ¥ f&ais 16.09.2020 (FHI-TAT W

FAfa wa «r9y) / Allow participation only from Class

1/Class 2 local suppliers as per the Public
procurement(Preference to Make-in-india) order 2017
date 16.09.2020(as amended and applicable time to
time)

Yes, in compliance with the MIl ORDER : DPIIT Order(as ame
and applicable time to time)

TAEs Wil a9Id/MSE Purchase Preference

THATES @lg dIA/MSE Purchase Preference Yes

qaH 3R Y 377 A 3UG0T AAAHT B @G A
WATHS, AfE 3 Fed L1+X% b o 3 2 / 15
Purchase Preference to MSE OEMs available upto
price within L1+X%

qeA 3R oY 3TH B We # wAfHad & fow g Hr

A @ HRABdA gfderd / Maximum Percentage of Bid | 25
quantity for MSE purchase preference

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be rele
from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and technical
specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting documents to pr¢
eligibility for Relaxation.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder shall
relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality and technical
specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the "OEM Average Tul
criteria also subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover,
upload the supporting documents to prove his eligibility for Relaxation.

3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Experience
Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder seeking Relaxa
from Experience Criteria, shall upload the supporting documents to prove his eligibility for Relaxation.

4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder Tur
as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT Registered OE
offered products, it would be relaxed from the "OEM Average Turnover" criteria also subject to meeting of quality an
technical specifications. The bidder seeking Relaxation from Turnover shall upload the supporting documents to pro\
eligibility for Relaxation.

5. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st March o
previous financial year, should be as indicated above in the bid document. Documentary evidence in the form of cer
Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant / Cost Accountant indicati
turnover details for the relevant period shall be uploaded with the bid. In case the date of constitution / incorporatioi
bidder is less than 3-year-old, the average turnover in respect of the completed financial years after the date of con:
shall be taken into account for this criteria.

6. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product offe
the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or similar Catec
Products to any Central / State Govt Organization / PSU for number of Financial years as indicated above in the bid
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document before the bid opening date. Copies of relevant contracts and delivery acceptance certificates like CRAC t
submitted along with bid in support of having supplied some quantity during each of the Financial year. In case of bt
bids, the category of primary product having highest value should meet this criterion.

7. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product during
three years, ending on 31st March of the previous financial year, should be as indicated in the bid document. Docurr
evidence in the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Acco
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the da
constitution / incorporation of the OEM is less than 3 year old, the average turnover in respect of the completed fina
years after the date of constitution shall be taken into account for this criteria.

8. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier as «
in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its subsequent
Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum local content to ¢
as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the Purchase preference, the t
must upload a certificate from the OEM regarding the percentage of the local content and the details of locations at
the local value addition is made along with their bid, failing which no purchase preference shall be granted. In case t
value is more than Rs 10 Crore, the declaration relating to percentage of local content shall be certified by the statu
auditor or cost auditor, if the OEM is a company and by a practicing cost accountant or a chartered accountant for O
other than companies as per the Public Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Ol
Class-1 and Class-Il Local suppliers as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per
order dated 04.06.2020 are not eligible to participate. However, eligible micro and small enterprises will be allowed
participate .The buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.

OM No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy for I
and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

9. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are validated ¢
through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) O
2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notific
issued by concerned Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must b
manufacturer / OEM of the offered product on GeM. Traders are excluded from the purview of Public Procurement Pc
Micro and Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible
purchase preference. In respect of bid for Services, the bidder must be the Service provider of the offered Service. R
documentary evidence in this regard shall be uploaded along with the bid in respect of the offered product or servict
Buyer will decide eligibility for purchase preference based on documentary evidence submitted, while evaluating the
L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of purct
preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match L-1 price and
contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are advised to refer tt
No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent applic:
Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make |
Order, 2017. Benefits of MSE will be allowed only if seller is validated on-line in GeM profile as well as validated and
approved by Buyer after evaluation of documents submitted.

10. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and fo
determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc. This has
relevance or bearing on the price to be quoted by the bidders and is also not going to have any impact on bid partic
Also this is not going to be used as a criteria in determining reasonableness of quoted prices which would be determ
the buyer based on its own assessment of reasonableness and based on competitive prices received in Bid / RA proc
11. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or sim
Category Products for 50% of bid quantity, in at least one of the last three Financial years before the bid opening da
any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of cumulative order quantil
any one financial year) to be submitted along with bid in support of quantity supplied in the relevant Financial year.
of bunch bids, the category related to primary product having highest bid value should meet this criterion.

12. Inspection of Stores by Nominated Inspection Authority / Agency of buyer or their

authorized representatives

An independent third party Professional Inspection Body can help buyer in mitigating buyer’s risk with pre-dispatch/j
dispatch inspection in order to ensure that equipment, components, solutions and documentation conform to contra
requirements. The buyer has a right to inspect goods in reasonable manner and within reasonable time at any reaso
place as indicated in contract. Inspection Fee/ Charges (as pre-greed between buyer and Inspection Agency) would

borne by the buyer as per their internal arrangement but may be recovered from the seller if the consignment failed
conform to contractual specification and got rejected by the Inspection Officer .If so requested and accepted by the
, initially seller may pay for inspection charges as applicable and get the same reimbursed from buyer if consignr
accepted by the Inspecting Officer . For reimbursement seller has to submit proof of payment to Inspection Agency.

Seller/OEM shall send a notice in writing / e-mail to the Inspecting officer / inspection agency specifying the place
of inspection as per contract and the Inspecting officer shall on receipt of such notice notify to the seller the date an
when the stores would be inspected. The seller shall, at his own expenses, afford to the Inspecting officer, all reason
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facilities as may be necessary for satisfying himself that the stores are being and or have been manufactured in acc
with the technical particulars governing the supply. The decision of the purchaser representative /inspection authori
regarding acceptance / rejection of consignment shall be final and binding on the seller.

The Seller shall provide, without any extra charge, all materials, tools, labour and assistance of every kind which the
Inspecting officer may demand of him for any test, and examination, other than special or independent test, which t
require to be made on the seller's premises and the seller shall bear and pay all costs attendant thereon.

The seller shall also provide and deliver store / sample from consignment under inspection free of charge at any suc
other than his premises as the Inspecting officer may specify for acceptance tests for which seller/OEM does not hav
facilities or for special/ independent tests.

In the event of rejection of stores or any part thereof by the Inspecting officer basis testing outside owing to lack of t
facility at sellers premises, the seller shall, on demand, pay to the buyer the costs incurred in the inspection and/or t
Cost of test shall be assessed at the rate charged by the Laboratory to private persons for similar work.

Inspector shall have the right to put all the stores or materials forming part of the same or any part thereof to such t
he may like fit and proper as per QAP/governing specification. The seller shall not be entitled to object on any groun:
whatsoever to the method of testing adopted by the Inspecting officer.

Unless otherwise provided for in the contract, the quantity of the stores or materials expended in test will be borne t
seller.

Inspecting officer is the Final Authority to Certify Performance / accept the consignment. The Inspecting officer’s dec
regards the rejection shall be final and binding on the seller.

The seller shall if so required at his own expense shall mark or permit the Inspecting officer to mark all the approvec
with a recognised Government or purchaser's mark.

13. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting bi¢
The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1 will also be all
to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MlII L-1

Pre Bid Detail(s)

Hed fA=Idr €3 g&arasi/Pre-Bid

Date and Time W-f9s Ta</Pre-Bid Venue

Pre Bid meeting will be held on 7th day from the day of uploading of bid. The
meeting will be held through the bid documents thorough video conference . /
interested bidder are requested to go thorough the bid documents thoroughly
queries if any, with respect to bid may be sent to this office before Pre Bid me
through email to buyer Apkaur.647I@gov.in. So that queries may be discussec
conveniently during pre bid meeting. The meeting will be held online through-
conference. Therefore, interested bidders are requested to intimate on above
id. Queries received after pre bid meeting will not be entertained.

07-04-2026 09:00:00

i fafQ(aagat FAeAida fafd) / Evaluation Method ( Item Wise Evaluation Method )

Contract will be awarded schedulewise and the determination of L1 will be done separately for each schedule. The d
of item-consignee combination covered under each schedule are as under:

i g / Evaluation Schedules a¥g /Aol / Item/Category A / Quant

Schedule 1 Luminous Jacket With India Army Logo 200
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Schedule 2 Reflective Jacket Water Proof 200

Luminous Jacket With India Army Logo ( 200 pieces )
(sparer: Aot 1 3R Aol 2 & TR 3gfdedt & 9 3 e WF H F fT 3TaIS/Minimum 50% and 20% Local Conte

required for qualifying as Class 1 and Class 2 Local Supplier respectively)

dmetidhr fafRfPAr /Technical Specifications

el TARA® gEarast /Buyer

o Download
Specification Document

R /Rafésr 3fAaHd g ara/Consignees/Reporting Officer and Quantity

#.4./S.No || Tt/ .
/Consignee uai/Address T /Quantity || Beliadl & R’et/Delivery
Reporting/Officer
1 sokokokskskokskokokok RlkkkkkkkxxBathinda 200 30

Reflective Jacket Water Proof ( 200 pieces )

(sparar: Aof 1 3R Ao 2 & T 3Mgfdedl & ¥ F A T T & fT 3aIFH/Minimum 50% and 20% Local Conte
required for qualifying as Class 1 and Class 2 Local Supplier respectively)

deeiid fARPAT /Technical Specifications

el fafAf® gEaradst /Buyer

Download
Specification Document

WA /Ruiféar 31w gar #A/Consignees/Reporting Officer and Quantity

#.40./5.No || e/ Refféar St
/Consignee gar/Address @A /Quantity || Bead & Ret/Delivery
Reporting/Officer
1 skokskokskkokokokskk krpkrdkkkkkBathinda 200 30

ar g shdr a1 s i fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at following ac

11 FOD
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https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/9198568/54/78/703/CatalogAttrs/SpecificationDocument/2026/3/9/tech_spec_gp_3_2026-03-09-13-56-02_2fb73ea77135dcecaed3d1c597c694ff.pdf
https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/9198568/54/78/703/CatalogAttrs/SpecificationDocument/2026/3/9/tech_spec_gp_3_2026-03-09-13-58-34_67bf22993833fafe0b38255e4ef8b5d8.pdf

Bathinda Cantt

Near Bikram Batra Gate
Bibi Wala Chowk

PIN 151001

Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar proceec
should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Generic

Bidders shall quote only those products (Part of Service delivery) in the bid which are not obsolete in the mar
has at least 1 years residual market life i.e. the offered product shall not be declared end-of-life by the OEM b
this period.

Generic

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any responsibilit
this regards. GST reimbursement will be as per actuals or as per applicable rates (whichever is lower), subjec
maximum of quoted GST %.

Generic

Bidder shall submit the following documents along with their bid for Vendor Code Creation:
a. Copy of PAN Card.
b. Copy of GSTIN.
c. Copy of Cancelled Cheque.
d. Copy of EFT Mandate duly certified by Bank.

Generic

NON DISCLOSURE DECLARATION CERTIFICATE (On Bidder Letter Head) to be uploaded with bid:

1.1 M/s.

hereby declare that | shall not disclose the contract or any provision, specification, plan, design, pattern, sam|
information thereof to any third party during and after expiry of Contract.

2. If defying the norms as per the Contract a legal action may be taken against me as per the existing Rules.

Generic

Scope of supply includes Training: Number of employees to be trained

20

, Place for Training
Buyer Location

and Duration of training
7

days.

Generic
Shelf Life: The Product/Spare parts to be supplied as part of the services must have minimum

6 years
Shelf Life. On the date of supply, minimum
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10.

11.

12.

13.

14.

15.

16.

17.

6 years
usable shelf life should be available / balance.

Generic
Supplier shall ensure that the Invoice is raised in the name of Consignee with GSTIN of Consignee only.
Generic

The successful bidder has to supply all essential accessories required for the successful installation and
commissioning of the goods supplied. Besides standard accessories as per normal industry practice, followinc
accessories must be part of supply and cost should be included in bid price:

included in the bid price

Generic

While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the screensh
GST portal confirming payment of GST.

Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last three
ending on 31st March of the previous financial year, should be as indicated in the bid document. Documentar
evidence in the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartere
Accountant / Cost Accountant indicating the turnover details for the relevant period shall be uploaded with th
In case the date of constitution / incorporation of the bidder is less than 3 year old, the average turnover in re
of the completed financial years after the date of constitution shall be taken into account for this criteria.

Turnover

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product dt
the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a cer
from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period shall
uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old, the ¢
turnover in respect of the completed financial years after the date of constitution shall be taken into account
criteria. In case of bunch bids, the OEM of CATEGORY RELATED TO primary product having highest bid value ¢
meet this criterion.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free Telephc
for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers foi
Service Support.

Warranty

Warranty period of the supplied products shall be 2 years from the date of final acceptance of goods or after
completion of installation, commissioning & testing of goods (if included in the scope of supply), at consignee
location. OEM Warranty certificates must be submitted by Successful Bidder at the time of delivery of Goods.
seller should guarantee the rectification of goods in case of any break down during the guarantee period. Sell
should have well established Installation, Commissioning, Training, Troubleshooting and Maintenance Service
in INDIA for attending the after sales service. Details of Service Centres near consignee destinations are to be
uploaded along with the bid.

Certificates
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18.

19.

20.

21.

22.

23.

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the Bid
document, ATC and Corrigendum if any.

Certificates
ISO 9001: The bidder or the OEM of the offered products must have ISO 9001 certification.
Certificates

Material Test Certificate Should Be Sent Along with The Supply. The Material Will Be Checked by Buyer’s Lab
Results of the Lab will be the Sole Criteria for Acceptance of the Item.

Certificates

The bidder is required to upload, along with the bid, all relevant certificates such as BIS licence, type test cerl
approval certificates and other certificates as prescribed in the Product Specification given in the bid docume

Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up to 5¢(
percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to increase
ordered quantity up to 50% of the contracted quantity during the currency of the contract at the contracted r
The delivery period of quantity shall commence from the last date of original delivery order and in cases whe
option clause is exercised during the extended delivery period the additional time shall commence from the |.
date of extended delivery period. The additional delivery time shall be (Increased quantity + Original quantity
Original delivery period (in days), subject to minimum of 30 days. If the original delivery period is less than 3(
the additional time equals the original delivery period. The Purchaser may extend this calculated delivery dur
up to the original delivery period while exercising the option clause. Bidders must comply with these terms.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Bidders are requested to read the following terms and conditions and to be uploaded in buyer added ATC criteria with fi
and signature.

1. Tender Acceptance Certificate

2. Timely servicing/ rectification of defects during warranty period within 10 days.

3. Latest year of manufacturing of item is not earlier 2025.

4. Payment Terms: 100% cost of the project shall be paid on delivery of stores after complying following conditio
4.1. Delivery of items at consignee location.
4.2. Acceptance Test Procedure by Board of Officers (BOO).
4.3. Supply, Testing and installation including demonstration

5. Police verification of vendors reps for onsite testing - To be arrange by vendor.

6. Upload DPIIT certificate

7. Also read and upload under mentioned documents as per ATC

1 The bidder should upload the OEM authorization certificate duly mentioning the bid number for this bi

certificate would be verified by this office from OEM if required.
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10

11

12

13

14

15

Bidder quoted rates shall be deemed to include amendments/corrigendum to bid Documents publishe
st date & time of closing of Bid submission. Bidder shall regularly check the corrigendum published tc

hem updated.

For past experience - Last 3 years orders should be of Central / State Govt Organization / PSU within |

r being eligible for this bid.

The following documents need to be submitted: -

4.1 OEM Manufacturing Certificate.

4.2 BIS Certificate.

4.3 Undertaking of positive net worth (certified by CA) of the bidder in the last financial year.

4.4 Seller rating 4 & above.

Undertaking should be given on letter head of OEM that the product /item supplied Against this tende

e contractor /Bidder is Make in India Product

Manufacturer/Bidder should submit PAN, GSTIN.

Overall Warranty certificate of products should be ONE year against manufacturing Defects on Manuf

/OEM letter Pad.

Bidders having same IP address shall not be qualified for opening of the bid and action shall be taken

hority as demand fit.

While supplying the bidder will provide batch and manufacturing details of products certified by OEM.

Bank Solvency Certificate issued by Bank.

Description of Make model & HSN code for the item proposed to be quoted in the Bid on the letter he.

idder.

Sample Approval. Before delivery, all items-item-wise, bid-wise, or partial as per the delivery scope, n
ceive a Sample Approval Certificate from the concerned consignee. The same shall be enclosed with °

oice at the time of invoice generation to facilitate checking by the Board of Officers for PRC items rec:

Declaration by OEM/Reseller that the firm/OEM is not blacklisted by any government agency, to be su

d on stamp paper.

No Relation Certificate, No Deviation Certificate, Sister Concern Declaration and Beneficial Ownership

iance Declaration are mandatory.

The bidder must possess valid ISO 9001:2015, ISO 45001:2018, and ISO 14001:2015 certifications. E:

hese certificates must have been issued at least twelve (12) months prior to the date of bid submissic
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16 The bidder’s offer is liable to be rejected if any of the required certificates or documents mentioned ir

d document, ATC, or corrigendum (if any) are not uploaded.

17 The bidder must submit the required sample(s) at least three (3) days prior to the bid closing date, al
h a duly signed Sample Submission Letter. Failure to submit the sample(s) within the specified time p

hall result in the bid not being considered for evaluation.

18 All ATC documents must be provided; otherwise, the bid is liable for rejection.
19 The buyer reserves the right to cancel this bid without any further notice.
sefaor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their Competent
Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its outcome, and
consequences thereof including any restriction arising in the bidding process due to these ATCs and including the
modification of technical specifications and / or terms and conditions governing the bid.All representations / grievan
pertaining to the ATC clauses shall be raised with the buyer organization directly and not with GeM.If any of the clat
is/are incorporated by the Buyer regarding the following, the bid & resultant contract shall be treated as null & void.
Further, GeM reserves the right, at its sole discretion, to cancel the bid forthwith, without issuance of any prior notic

intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such Custom /
item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of Sing
Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such suspension ¢
has already expired.

4. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.

5. Publishing bids on GeM for procurement of works.

6. Procurement of Goods by creating a Service bid on GeM & vice-versa.

7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as the
may be, shall be permitted in cases where trial / sample are allowed as per approved and published procuren
policy of the Buyers’ controlling Ministry / Department / State / Public Sector Enterprises Headquarters. If ther
any violation of trial / sample clause with regard to approved policy of the Buyers’ Ministry / Department / Sta
Public Sector Enterprises Headquarters, then this is to be determined and redressed by the concerned Buyer
Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export experienc

9. Creating bid for items from incorrect categories.

10. Reference of conditions published on any external site or reference to external documents/clauses.

11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including specifi
EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless otherwise allowed b
applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1 bidders
against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1 bidders thrc
Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/ additional te

and conditions/or any other document. If buyer needs more items along with the main item, the same must b
added through bunching category based items or by bunching custom catalogues or bunching a BoQ with the
category based item, the same must not be done through ATC or Scope of Work.
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Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of this
they can raise their representation against the same by using the Representation window provided in the bid details
Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such representations and would not t
allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws, including
provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code on Wages, 2019; t|
Industrial Relations Code, 2020; the Occupational Safety, Health and Working Conditions Code, 2020; a
Code on Social Security, 2020 as and when notified and brought into force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The Minimur
Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal
Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules) shall contin
remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

o All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove; and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc. an
other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-compliance ¢
constitute a breach of the contract and shall entitle the Buyer to take appropriate action in accordance
the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service Lev:
Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is contradicted
conditions stipulated in Service Level Agreement specific to said Service, then it will over-ride the cond
in the General Terms and Conditions.

Ig e ara=g odt & 3igeid off g & /This Bid is also governed by the General Terms and Conditions

SIH A AHAT AAl & WS 26 & HGH H HIT & WY {H A AT A arel o & [ § @l W ufady & dgy # A
A e T A Tt A W A ot =X 3w RAfdg & [z ¢ & foaw qoft a3 2en 9 ag Rz g3 arer watA Wi
Uoipd a1Ifas & orar o HAT TAST A SHA HeJUreld el gon N S o Ield wwon fRU S g SHP Jurerd o
HIIY B dedredl FAT B 3R PAA B HIAR I H Fet FIATS P 3TUR M /in terms of GeM GTC clause 26 regarding Res

procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a land border with India will be eligible to bid in this te
the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake compliance of this and any false declaration and non-compliance o
be a ground for immediate termination of the contract and further legal action in accordance with the laws.

---garg/Thank You---
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