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f9s g=ar/Bid Number: GEM/2026/B/7192116
fedich /Dated: 05-02-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

16-02-2026 13:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

16-02-2026 13:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

120 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Power

faswar @ AT/Department Name Na
IS H AFA/Organisation Name Ntpc Limited
AT @ A1 /Office Name Cg

a&g 4ol /Item Category

Facility Management Services - LumpSum Based - Biennial
Contract for deployment of High Skilled, Skilled, Semi-
Skilled, Unskilled Manpower at Auto Base of NTPC Dadri;
O&M of Mechanical Work; Consumables to be provided by
service provider (inclusive i..

34 3@ /Contract Period 2 Year(s)
THATHUHAS & forw 31gera & anf 3R i3’ @ g vara

#Ir a5 T/MSE Relaxation for Years of No
Experience and Turnover

FIE3NU F fAT 3gHa & anf 3K 30’ A g vara

&1 315 & /Startup Relaxation for Years of No

Experience and Turnover

fahar & #FT 3T gEAAS/Document required

from seller

Certificate (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

R 3T fAfReeRT g 3uds U T &t
e & smer 99 arel gt AfRereRt o e

Ued &2 el A ¥/Do you want to show No
documents uploaded by bidders to all

bidders participated in bid?

95 dena & g Wer Td: J9 dea & o

3maas f9= $r @&arl / Minimum number of 3

bids required to disable automatic bid
extension
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{95 faawui/Bid Details

da$ S| / Number of days for which Bid |3
would be auto-extended

3iTer TRaed 1A ddA fhaell 9 fhar Sirew &1 /

Number of Auto Extension count

& ¥ Ry e afsha fFar/Bid to RA enabled | No

s @ ysR/Type of Bid Two Packet Bid

ehellchl FHeiehel & GRIT ceheliehl FABIHIOT o]

AT WA /Time allowed for Technical 2 Days

Clarifications during technical evaluation

qarfad s Jea /Estimated Bid Value 5878855

Hedidh ugfa/Evaluation Method Total value wise evaluation
FCITYT @s/Arbitration Clause No

Yot @s/Mediation Clause No

$uardl faawu/EMD Detail

Tsarsery da/Advisory Bank ICICI
suasdr IfRA/EMD Amount 50000

$didsh faaoT /ePBG Detail

Tsarsery da/Advisory Bank ICICI
sUidelr ufaRid (% )/ePBG Percentage(%) 5.00

SISl &7 3T 7afd (a1E) /Duration of ePBG
required (Months).

27

(a). S & 2rdf & TR STHE T & FTge T B FARAT FIRY & T s & T 37 AT cTardst TFdd i & TATas
HSIR & AT Bad aEgHT & fow ar a1 Far3tt & forT Jar yerar SUAST ¥ T & T & | ARt 3@ Afd Fgm &
T TG I &1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3UHASY AR HUIG STATAd T, T TE 9] el &, arrf & uat & gielr arfew| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

aradt /Beneficiary :

AGM

Sr Manager/AGM (CPG-I/C&M) NTPC Limited, Unified Shared Service Centre, Central Procurement Group-I,
Western Region-Il Head Quarter, Plot No.-87, Sector-24, Atal Nagar Nava Raipur, Raipur, Chhattisgarh, Pin Code-
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492101
(Ntpc Ltd)

el fasrsar enay A& fRar 91/ Bid splitting not applied.

THANSINS 3drel=i/MIl Compliance

TANATSHTS 3Hure/MIl Compliance Yes

TAEsS Wil a9Id/MSE Purchase Preference

THATES WG dIA/MSE Purchase Preference Yes

qEA 3R Y 3TA IFA SURT fAAA3t B wlie A
WATABAT, ARG SAR HeT L1+X% db & Far & &/ |15

Purchase Preference to MSE OEMs available upto
price within L1+X%

1. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM _No.1 4 2021 PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

2. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-1+ 15% of margin of purchase
preference /price band as defined in the relevant policy, then 100% order quantity will be awarded to such MSE
bidder subject to acceptance of L1 bid price.

3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

3ifaRs dvaar /3maas 3er/Additional Qualification/Data Required

Geographic Presence in states:Deployment Of Highly Skilled, Skilled, Semi-Skilled, Unskilled Manpower At
Auto base of NCPS Dadri For two years.

Total experience in providing facility management services to government departments, public
sector companies, and government autonomous organizations::This tender is only for NTPC Enlisted
Vendors for the designated Enlistment Group/Category who meets the Average Annual Turnover (AATO) and
Execution Capability (EC) criteria as indicated under Clause 5.0 of Section-I NIT. Bids received by any other
bidder not meeting the referred criteria shall be outrightly rejected during technical evaluation.

Details of the premise:1770201687.pdf

Scope of work:1770202142.pdf

Facility Management Services - LumpSum Based - Biennial Contract For Deployment
Of High Skilled, Skilled, Semi-Skilled, Unskilled Manpower At Auto Base Of NTPC
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/FebQ126/bidding/biddoc/bid-8932504/1770201687.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ126/bidding/biddoc/bid-8932504/1770202142.pdf

(inclusive 1.. (1)

doeiid ARPAT /Technical Specifications

Dadri; O&M Of Mechanical Work; Consumables To Be Provided By Service Provider

fa@Ru1/ Specification

3/ Values

&I / Core

Type of Premises

Biennial Contract for deployment of High Skilled, Skilled, Semi-Skilled, Unskilled
Manpower at Auto Base of NTPC Dadri

Type of services
required

O&M of Mechanical Work

Cost for Consumables/
Materials

Consumables to be provided by service provider (inclusive in contract cost)

Service component

Biennial Contract for deployment of High Skilled, Skilled, Semi-Skilled, Unskilled
Manpower at Auto Base of NTPC Dadri

ws3ii /Addon(s)

ol g fAUiRa =gaad Aea/Minimum Floor Price defined by Buyer

defined by Buyer

el g AU =gada FEa/Minimum Floor Price

No

AR AR grards /Additional Specification Documents

WNA/Ruiféar 3@ /Consignees/Reporting Officer and Quantity

%.4./S.N /R 3fARE 3maIFar
15 ARHY /Consignee Uci/Address Quantity /Additional
o. :
Reporting/Officer Requirement
201008,National Capital Power || Project/
1 Ajeet Kumar Rai Project P.O. VIDYUT NAGAR Lumpsum N/A
GAUTAM BUDH NAGAR(U.P.) Based

1. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

¥ar gro i a1 Rz & v wf/Buyer Added Bid Specific Terms and Conditions

NIT NO

9900319224

Name of Work

r two years

Deployment Of Highly Skilled, Skilled, Semi-Skilled,
Unskilled Manpower At Auto base of NCPS Dadri Fo
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5.

Additional Terms & Conditions (ATC) of this tender comprises the following documents:
Section-I: Invitation for Bids (IFB)/Tender Enquiry/Notice Inviting Tender (NIT).
Section-ll: Instructions to Bidders (ITB)
Section-lll: General Conditions of Contract (GCC)
Section-IV: Special Conditions of Contract (SCC)
Section-V: Technical Specifications and Bid Drawings (Scope of Supply/Service)
Section-VI: Schedule of Quantities (SOQ) / Bill of Quantities (BOQ)

g. Section-VIl: Forms and Procedures

A complete set of documents as mentioned above are enclosed under “Details of Premis
es” at GeM portal. Further, SOW & BOQ i.e. Section-V & VI are also enclosed under “Scop
e of Work” at GeM portal.

Terms and Conditions stipulated in ATC will supersede those in GeM GTC and STC in case of any con
flicting provisions. Further, GeM Service Level Agreement (SLA) of the category is also not applicable
for this tender.

Bidders are required to submit the documents mentioned in the check list appended below while sub
mitting their bid and submit the duly filled check list online on GeM portal.

Formats of the documents required to be submitted as per this check list can be referred from “Secti
on-VIl: Forms and Procedures” enclosed under ‘Instruction to Bidders’ and “Details of Premises”.

L NN

Instructions for filling the Price Bid:

The Bidder is required to quote Lumpsum Price {Including GST) in GeM Bid against NTPC estimated amou
nt indicated on Section-VI BOQ.

Quantity Mentioned "1" in Gem Bid for each item represents Lumpsum-price {i.e. (Quantity x Unit Rate)

+Q
6.

7.

10.

11.

uoted GST} for individual line item.

MSE Benefits are Applicable for this work. MSE bidders seeking exemption for EMD and Purchase Pre
ference shall select appropriate option on GeM portal (separately for each i.e. EMD & purchase prefer
ence) and should enclose an attested/self-certified copy of UDYAM registration certificate, failing whic
h they run the risk of their bid being passed over as ineligible for the benefits applicable to MSEs.

The submission of bid by the bidder on GeM portal shall be construed that bidder has re
ad and gave an unconditional acceptance to all the tender conditions including Important
Conditions of Tender/Undertaking/ Declarations as stipulated at Attachment-13 (i.e. Indica
ted in Section - VIl Forms and Procedures).

All the bidders are required to furnish PAN & GSTIN of their firm and NTPC Enlistment Cir
cular copy issued to them along with their bid.

Bidders may please note that GeM is capturing and showing the IP addresses used by th
e Buyer and the Bidder(s) /Seller(s). The received bids having matching/common IP addre
ss with either Bidder(s)/Seller(s) or Buyer, shall be outrightly rejected & shall not be consi
dered for further evaluation.

This tender is only for NTPC Enlisted Vendors for the designated Enlistment Group/Categ
ory who meets the Average Annual Turnover (AATO) and Execution Capability (EC) criteria
as indicated under Clause 5.0 of Section-I1 NIT. Bids received by any other bidder not meet
ing the referred criteria shall be outrightly rejected during technical evaluation.

Bidders are advised to mention their prices at the designated place on the GeM portal only as the sa
me shall only be considered for evaluation and price content mentioned / uploaded along with any ot
her documents in their bid shall not be considered in any case.

Check List

. N[ Document Required Submitted P

Action required lease tick (V)

Attachment 1: Bid Security / EMD (as per ITB
Clause No. 14.0)
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(i) Bank Guarantee, strictly in the format pro
vided in the tender document, Amount as pe
r NIT, validity as per tender document.

Notes:

1. Any bid not accompanied by an acceptable bi
d security in a separate sealed envelope shall
be rejected by the Employer as being non-resp
onsive.

2. The format of the Bank Guarantee shall be in
accordance with the form of Bank Guarantee t
owards Bid Security/EMD/Performance securit
y / *Security for the Deed of Joint Undertaking
(if applicable) / *Advance payment (if applicab
le) included in the ‘Section-VIl: Forms and Proc
edures’ of NTPC Bidding Documents only. In a
ddition, the format of the Insurance Surety Bo
nd shall also be in accordance with the form of
Insurance Surety Bond towards Bid security/Pe
rformance security/ *Security for the Deed of |
oint Undertaking (if applicable) included in the

To be uploaded onlin
e and Original BG to
be submitted physic
ally

= ] L Ridlal: imY i ]
LTTTPTUYTT S DIUUITTy DULUTTITTILS UTiTy .

Or

(ii) MSE (UDYAM only) certificate towards exe
mption of Bid Security / EMD.

To be uploaded on
line

Attachment 2: Authority to Sign the bid

To be uploaded on
line

Attachment 7: Electronic Fund Transfer (EFT) Autho
risation Form

To be uploaded onli
ne duly filled in and
authenticated from t
he concerned bank

Attachment 8: Details of PF, ESI, PAN and GSTIN Re
gn

To be uploaded onli
ne duly filled in

Attachment 9: Declaration Regarding GST

To be uploaded onli
ne duly filled in

Attachment 12: Integrity Pact (pre-signed by
employer) [if applicable]

To be accepted thro
ugh undertaking at
Attachment 13

Attachment 12A: Details of Foreign Principals of In
dian Bidders [if applicable]

To be uploaded onli
ne

Attachment 13: Undertaking for compliance o
f Important Conditions of Tender

To be uploaded on
line

6/8



Attachment 14: Declaration regarding insolv | To be accepted th

ency, bankruptcy and Liquidation rough Undertakin
g of Attachment-1
3
10
Confirmation of NTPC Enlistment (NTPC Enlis | To be uploaded on
tment circular copy) line
11
Schedule of Quantities & Prices i.e. Financial | To be filled online
Bid (Price Bid) on GeM portal onl
y

Bidder’s Sign & Stamp

2. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

© N o v A
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Feb/GEM_2026_B_7192116/CLM0010/ATC_e9d7d2cb-235b-4bfb-a3421770201844500_Madhuripatel-cpg1.docx
https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the @rar=g fager 3R erd/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a @73 3R acd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B WA AT F @S 26 & T H AT & WY HH T AN R aral 37 & A § wliig W ufdey & g9y &
HIT & YT H{H o TS I drel o & dis o =X 50 @Al & g ¢ & fow it o3 gom 59 a8 ©@s & aren
qeTH WY & wH Uohigpd allfds & 1T o §#T ST &l g8 Fgurelad Sl elm 3R IS o Ied awon fRT S
T FHD AWl o Pl W HIYT Bl dTehlel FHE XA AR FIed b IHFAN M T Fel HIL@rs d 3T 39T lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=are/Thank You---

8/8


https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260205
https://bidplus.gem.gov.in/bidding/bid/bidsla/79789627710016
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