GeM o ¥ "@=ar/Bid Number: GEM/2026/B/7320852
) B Azadity 7% /Dated: 06-03-2026
’ e Markelp!ace Amrit Mahotsav

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc A9 fr ad@/a#a /Bid End Date/Time |27-03-2026 20:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

27-03-2026 20:30:00

93 Qe AUar (s A i afi@ &) /Bid Offer

Validity (From End Date) 180 (Days)

FAGA/TST W IAA/Ministry/State Name Ministry Of Railways

faswar @ AT/Department Name Railways Public Sector Undertakings

IS & AT/Organisation Name Indian Railway Finance Corporation Limited
FAT T F AH/Office Name New Delhi

Manpower Outsourcing Services - Fixed Remuneration -
Finance/Accounts; Please refer to IRFC; Please refer to IRFC
, Manpower Outsourcing Services - Fixed Remuneration -
Consultant Legal Support; Please refer to IRFC; Please refer
to IRFC , Manpower Outsourcing Services - Fixed
Remuneration - Consultant CS; Please refer to IRFC; Please
refer to IRFC , Manpower Outsourcing Services - Fixed
Remuneration - Consultant CSR; Please refer to IRFC; Please
refer to IRFC , Manpower Outsourcing Services - Fixed
Remuneration - Engineer IT; Please refer to IRFC; Please
q&q Joft /Item Category refer to IRFC , Manpower Outsourcing Services - Fixed
Remuneration - Associate Finance; Please refer to IRFC;
Please refer to IRFC , Manpower Outsourcing Services -
Fixed Remuneration - Retired Govt Employee; Please refer
to IRFC; Please refer to IRFC , Manpower Outsourcing
Services - Fixed Remuneration - Sr Secretiarial; Please refer
to IRFC; Please refer to IRFC , Manpower Outsourcing
Services - Fixed Remuneration - Secretiarial office Assistant;
Please refer to IRFC; Please refer to IRFC , Manpower
Outsourcing Services - Fixed Remuneration - Receptionist;
Please refer to IRFC; Please refer to IRFC

3944 3@ /Contract Period 1 Year(s)
THATHUHS & forw 31gera & anf iR ei30R @ ge vara
#r a5 T/MSE Relaxation for Years of No

Experience and Turnover

FIE3NU F AT 3gHa & anf 3N 30’ A g vara
&1 315 & /Startup Relaxation for Years of No
Experience and Turnover
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{95 faawui/Bid Details

fashar & AP 3T gEAdsi/Document required

from seller

Experience Criteria,Bidder Turnover,Additional Doc 1
(Requested in ATC),Additional Doc 2 (Requested in
ATC),Additional Doc 3 (Requested in ATC),Additional Doc 4
(Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w39 fAfAgreRt gRr 3ues fhu I gEards &
AR 3 T o arel Wl FAfagreERt @ e
aqed §? WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

No

95 dena & gt Wer Tad: J9 dea & o

3mags @5 i @& / Minimum number of

bids required to disable automatic bid
extension

da$ S| / Number of days for which Bid
would be auto-extended

3iieY vrgee 3ipdd fohdel T fpar srer &1 /

Number of Auto Extension count

faz ¥ Rayy el @fha fpar/Bid to RA enabled

No

95 @1 g /Type of Bid

Single Packet Bid

dheAIhl Heiched & SRIT cichelichl TABIAIOT ¥
HJAd AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

qAad f9s ea / Estimated Bid Value

35792560.86

Heaid ugfa/Evaluation Method

Total value wise evaluation

AT M arell AT SFAAST AB3HT TS ¥ /

Financial Document Indicating Price
Breakup Required

Yes

ACITA Ws/Arbitration Clause

Yes (Arbitration clause document) as per DoE OM
No.F.1/2/2024-PPD dated 03.06.2024 Arbitration should not
be routinely included in contracts

Yot @s/Mediation Clause

Yes (Mediation clause document) as per DoE OM
No.F.1/2/2024-PPD dated 03.06.2024 mediation clause
should not be routinely included in contracts and pre-
litigation mediation can be taken up without any such
clause also

SuHS fAeRU/EMD Detail

TsarssY da/Advisory Bank

ICICI
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https://bidplus.gem.gov.in/bidding/downloadMseMiiDoc/9079810/1772705683.pdf
https://bidplus.gem.gov.in/bidding/downloadMseMiiDoc/9079810/1772705724.pdf

suasdr IfRAYEMD Amount 329000

$iidish faavor /ePBG Detail

ATaRTedr/Required No

(a). ST &I Al & AT STHAST FT & o 195X I Ha1Ad HeINT & forw [z & @y v gafda grardst vegd & ¢ vAeas
HIR & AT hadt a3t &b fow o A1 ATt & ToIT HaT YaTdr SUAST | P & UI & | SAARAT Pl 37 Afd &b arak &
T @M I3 &1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uaEr AR TUTG SFATAd T, e TS I el &, anameif & uey 3 it arfgw| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

arendt /Beneficiary :

INDIAN RAILWAY FINANCE CORPORATION LTD
UG Floor, NBCC place East Tower ,Lodhi Road New Delhi 110003
(Indian Railway Finance Corporation Ltd)

arelt fasrsa onay & fRar r/ Bid splitting not applied.

THANEINS 3arel=i/MIl Compliance

THINMSITS 3gurai=t/MIl Compliance Yes

THTHS @ig TAAAI/MSE Purchase Preference

THATES WA dAIA/MSE Purchase Preference Yes

qaH 3R Y 377 A 3UG0T AAAHT B @lg A
o, afe 3 Hed L1+X% db & @ & &/ |15
Purchase Preference to MSE OEMs available upto
price within L1+X%

geH IR oY 398 # @l & gAfFea & fov O

&1 A B IFTABIA UfAAT / Maximum 100

Percentage of Bid quantity for MSE purchase
preference

1. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

2. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

AR deaar /3maas 3a/Additional Qualification/Data Required

Scope of work & Job Description:1772708646.pdf

Manpower Outsourcing Services - Fixed Remuneration - Finance/Accounts; Please
Refer To IRFC; Please Refer ToIRFC (5)

doeiid ARPAT /Technical Specifications

R/ Specification =4/ Values

&I / Core

Type of Function Finance/Accounts

Please refer to

List of Profiles IREC

Please refer to

Educational Qualification IREC

Please refer to

Specialization IRFC

Post Graduation Optional

Please refer to

Specialization for PG IREC

. Pl refer t
Experience ease reter to

IRFC
State NA
District NA
Zipcode NA
Is Ge_ographical presence of the Service Provider registered office is required in the Yes
consignee's State
Name of states/ UT for geographical presence is required Delhi
us3iiel /Addon(s)
3ifaRes faavor /Additional Details
Title for Optional Allowance 1 0
Title for Optional Allowance 2 0
Title for Optional Allowance 3 0
Designation C_onsultant
Finance
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https://bidplus.gem.gov.in/resources/upload_nas/MarQ126/bidding/biddoc/bid-9079810/1772708646.pdf

el g1 fAUiRa =ga@da Fea/Minimum Floor Price defined by Buyer

o g1 fAuiRa =gaaa fyEa/Minimum Floor Price
defined by Buyer

No

3faf fafAf® gxardst /Additional Specification Documents

WA /Rafésr 3fAFH /Consignees/Reporting Officer and Quantity

%.4./S.N

R/ Raféar

3@ /Consignee
Reporting/Officer

a9t & A

/ Number of

Resources to
be hired

gdr/Address

31fAR 3maTshar

/Additional
Requirement

Satish Chandra
Srivastava

110003,INDIAN RAILWAY
FINANCE CORPORATION LTD
UG FLOR, EAST TOWER , NBCC
PLACE, BHISHAM PITAMAH
MARG , PRAGATI VIHAR, LODHI
ROAD, NEW DELHI

Basic monthly pay
(INR) exclusive of
GST : 71000
Bonus (INR
Monthly) : O

EDLI (INR Monthly)
175

EPF Admin Charges
(INR Monthly) : 75
Estimated Number
of Overtime Hours
per Resource per
Month : 0
Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0
Optional
Allowances 1 (INR
Monthly) : O
Optional
Allowances 2 (INR
Monthly) : 0
Optional
Allowances 3 (INR
Monthly) : O
Provident Fund
(INR Monthly) :
1800

ESI (INR Monthly) :
0

Tenure/ Duration of
Employment (In
Months) : 12

Manpower Outsourcing Services - Fixed Remuneration - Consultant Legal Support;
Please Refer To IRFC; Please Refer TOIRFC (1)
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deeiid fARPAT /Technical Specifications

fa@Ro1/ Specification

e/ Values

#R / Core

Type of Function

Consultant Legal
Support

List of Profiles

Please refer to IRFC

Educational Qualification

Please refer to IRFC

Specialization

Please refer to IRFC

Post Graduation

Optional

Specialization for PG

Please refer to IRFC

Experience Please refer to IRFC
State NA
District NA
Zipcode NA
Is Ge_ographical presence of the Service Provider registered office is required in the Yes
consignee's State
Name of states/ UT for geographical presence is required Delhi
Us3iiel /Addon(s)

3ifaRe faaor /Additional Details
Title for Optional Allowance 1 0
Title for Optional Allowance 2 0
Title for Optional Allowance 3 0

Designation

Consultant Legal
Support

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

e g1 Ui =gea#d® Fea/Minimum Floor Price
defined by Buyer

No

31aR® NI g&ards /Additional Specification Documents

RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity
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@%.4./S.N

R/ Raféar

31 /Consignee
Reporting/Officer

gdr/Address

gara4t 6 AT

/ Number of

Resources to
be hired

AR 3™ dar

/Additional
Requirement

Satish Chandra
Srivastava

110003,INDIAN RAILWAY
FINANCE CORPORATION LTD
UG FLOR, EAST TOWER , NBCC
PLACE, BHISHAM PITAMAH
MARG , PRAGATI VIHAR, LODHI
ROAD, NEW DELHI

Basic monthly pay
(INR) exclusive of
GST : 100000
Bonus (INR
Monthly) : O

EDLI (INR Monthly)
.75

EPF Admin Charges
(INR Monthly) : 75
Estimated Number
of Overtime Hours
per Resource per
Month : 0
Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0
Optional
Allowances 1 (INR
Monthly) : 0
Optional
Allowances 2 (INR
Monthly) : O
Optional
Allowances 3 (INR
Monthly) : O
Provident Fund
(INR Monthly) :
1800

ESI (INR Monthly) :
0

Tenure/ Duration of
Employment (In
Months) : 12

Manpower Outsourcing Services - Fixed Remuneration - Consultant CS; Please Refer
To IRFC; Please Refer TOIRFC ( 3)

doeiidr ARPAT /Technical Specifications

faawur/ Specification

e/ Values

@ / Core

Type of Function

Consultant CS

List of Profiles

Please refer to
IRFC

Educational Qualification

Please refer to
IRFC

7127



faaxur/ Specification

e/ Values

Specialization

Please refer to
IRFC

Post Graduation

Optional

Specialization for PG

Please refer to
IRFC

Please refer to

Experience IREC
State NA
District NA
Zipcode NA
Is Ge_ographical presence of the Service Provider registered office is required in the Yes
consignee's State
Name of states/ UT for geographical presence is required Delhi
Us3iiel /Addon(s)

3ifaRe faaor /Additional Details
Title for Optional Allowance 1 0
Title for Optional Allowance 2 0
Title for Optional Allowance 3 0
Designation Consultant CS

ol g fAUiRa =gad Fea/Minimum Floor Price defined by Buyer

ol g AURT =gggad FEa/Minimum Floor Price
defined by Buyer

No

AR AR grardst /Additional Specification Documents

WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity

, Wl Refean s

%.4./S.N . / Number of

o. 3fHd /Consignee udi/Address Resources to
Reporting/Officer be hired

faRes maasar
/Additional
Requirement
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%.9./S.N

R/ Raféar

31 /Consignee
Reporting/Officer

gdr/Address

ATt 6 A

/ Number of

Resources to
be hired

AR 3maasar

/Additional
Requirement

Satish Chandra
Srivastava

110003,INDIAN RAILWAY
FINANCE CORPORATION LTD
UG FLOR, EAST TOWER , NBCC
PLACE, BHISHAM PITAMAH
MARG , PRAGATI VIHAR, LODHI
ROAD, NEW DELHI

Basic monthly pay
(INR) exclusive of
GST : 53333
Bonus (INR
Monthly) : 0

EDLI (INR Monthly)
175

EPF Admin Charges
(INR Monthly) : 75
Estimated Number
of Overtime Hours
per Resource per
Month : 0
Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0
Optional
Allowances 1 (INR
Monthly) : O
Optional
Allowances 2 (INR
Monthly) : O
Optional
Allowances 3 (INR
Monthly) : 0
Provident Fund
(INR Monthly) :
1800

ESI (INR Monthly) :
0

Tenure/ Duration of
Employment (In
Months) : 12

Manpower Outsourcing Services - Fixed Remuneration - Consultant CSR; Please Refer
To IRFC; Please Refer ToIRFC (1)

doelid ARPAT /Technical Specifications

faaRu1/ Specification

A/ Values

&I / Core

Type of Function

Consultant CSR

List of Profiles

Please refer to
IRFC

Educational Qualification

Please refer to
IRFC
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faaxur/ Specification

e/ Values

Specialization

Please refer to
IRFC

Post Graduation

Optional

Specialization for PG

Please refer to
IRFC

Please refer to

Experience IREC
State NA
District NA
Zipcode NA
Is Ge_ographical presence of the Service Provider registered office is required in the Yes
consignee's State
Name of states/ UT for geographical presence is required Delhi
Us3iiel /Addon(s)

3ifaRe faaor /Additional Details
Title for Optional Allowance 1 0
Title for Optional Allowance 2 0
Title for Optional Allowance 3 0
Designation Consultant CRS

ol g fAUiRa =gad Fea/Minimum Floor Price defined by Buyer

ol g AURT =gggad FEa/Minimum Floor Price
defined by Buyer

No

AR AR grardst /Additional Specification Documents

WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity

, Wl Refean s

%.4./S.N . / Number of

o. 3fHd /Consignee udi/Address Resources to
Reporting/Officer be hired

faRes maasar
/Additional
Requirement
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%.9./S.N

R/ Raféar

31 /Consignee
Reporting/Officer

gdr/Address

ATt 6 A

/ Number of

Resources to
be hired

faRes 3maasar
/Additional
Requirement

Satish Chandra
Srivastava

110003,INDIAN RAILWAY
FINANCE CORPORATION LTD
UG FLOR, EAST TOWER , NBCC
PLACE, BHISHAM PITAMAH
MARG , PRAGATI VIHAR, LODHI
ROAD, NEW DELHI

e Basic monthly pay
(INR) exclusive of
GST : 75000

e Bonus (INR
Monthly) : 0

e EDLI (INR Monthly)
175

e EPF Admin Charges
(INR Monthly) : 75

e Estimated Number
of Overtime Hours
per Resource per
Month : 0

e Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0

e Optional
Allowances 1 (INR
Monthly) : O

e Optional
Allowances 2 (INR
Monthly) : O

e Optional
Allowances 3 (INR
Monthly) : 0

e Provident Fund
(INR Monthly) :
1800

e ESI (INR Monthly) :
0

e Tenure/ Duration of
Employment (In
Months) : 12

Manpower Outsourcing Services - Fixed Remuneration - Engineer IT; Please Refer To

IRFC; Please Refer TOIRFC ( 3)

doelid ARPAT /Technical Specifications

faaRu1/ Specification

A/ Values

&I / Core

Type of Function

Engineer IT

List of Profiles

Please refer to
IRFC

Educational Qualification

Please refer to
IRFC
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faaxur/ Specification

e/ Values

Specialization

Please refer to
IRFC

Post Graduation

Optional

Specialization for PG

Please refer to
IRFC

Please refer to

Experience IRFC
State NA
District NA
Zipcode NA
Is Geographical presence of the Service Provider registered office is required in the Yes
consignee's State
Name of states/ UT for geographical presence is required Delhi
us3iid /Addon(s)
31fafs faaror /Additional Details
Title for Optional Allowance 1 0
Title for Optional Allowance 2 0
Title for Optional Allowance 3 0
Designation Engineer IT
ol g fAUiRa =gad Fea/Minimum Floor Price defined by Buyer
shell g1 AU =gere#t Fed/Minimum Floor Price ||
defined by Buyer
AR AR grardst /Additional Specification Documents
WNA/Ruiféar 3N /Consignees/Reporting Officer and Quantity
;15N R/ Raféar qargat S A AR 3T har
PHISN | vt /Consignee yal/Address ée’;‘::r'z:;‘;‘; /Additional
o. .
Reporting/Officer be hired Requirement
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%.9./S.N

R/ Raféar

31w /Consignee
Reporting/Officer

gdr/Address

ATt 6 A

/ Number of

Resources to
be hired

faRes 3maasar
/Additional
Requirement

Satish Chandra
Srivastava

110003,INDIAN RAILWAY
FINANCE CORPORATION LTD
UG FLOR, EAST TOWER , NBCC
PLACE, BHISHAM PITAMAH
MARG , PRAGATI VIHAR, LODHI
ROAD, NEW DELHI

e Basic monthly pay
(INR) exclusive of
GST : 43333

e Bonus (INR
Monthly) : 0

e EDLI (INR Monthly)

175

e EPF Admin Charges

(INR Monthly) : 75

e Estimated Number

of Overtime Hours
per Resource per
Month : 0

e Remuneration per
resource per hour

for Overtime Hours

(Including all
applicable
allowance etc &
excluding GST) : 0

e Optional
Allowances 1 (INR
Monthly) : O

e Optional
Allowances 2 (INR
Monthly) : O

e Optional
Allowances 3 (INR
Monthly) : 0

e Provident Fund
(INR Monthly) :
1800

e ESI (INR Monthly) :
0

e Tenure/ Duration of

Employment (In
Months) : 12

Manpower Outsourcing Services - Fixed Remuneration - Associate Finance; Please
Refer To IRFC; Please Refer TOIRFC ( 2)

doelid ARPAT /Technical Specifications

R/ Specification =4/ Values
#R / Core
. Associate
Type of Function Finance

List of Profiles

Please refer to
IRFC

Educational Qualification

Please refer to
IRFC
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faaxur/ Specification

e/ Values

Specialization

Please refer to
IRFC

Post Graduation

Optional

Specialization for PG

Please refer to
IRFC

Please refer to

Experience IRFC
State NA
District NA
Zipcode NA
Is Geographical presence of the Service Provider registered office is required in the Yes
consignee's State
Name of states/ UT for geographical presence is required Delhi
us3iid /Addon(s)
31fafs faaror /Additional Details
Title for Optional Allowance 1 0
Title for Optional Allowance 2 0
Title for Optional Allowance 3 0
Designation A_ssociate
Finance
el g1 fAuiRa =ga@da fea/Minimum Floor Price defined by Buyer
e g1 Ui =gea#d® Fea/Minimum Floor Price No
defined by Buyer
31AR® NI g&ards /Additional Specification Documents
WNH/Ruiféar 3N /Consignees/Reporting Officer and Quantity
PHISN || o /Consignee ai/Address ; Number of /Additional
o. .
Reporting/Officer be hired Requirement

14727



%.9./S.N

R/ Raféar

31 /Consignee
Reporting/Officer

gdr/Address

ATt 6 A

/ Number of

Resources to
be hired

faRes 3maasar
/Additional
Requirement

Satish Chandra
Srivastava

110003,INDIAN RAILWAY
FINANCE CORPORATION LTD
UG FLOR, EAST TOWER , NBCC
PLACE, BHISHAM PITAMAH
MARG , PRAGATI VIHAR, LODHI
ROAD, NEW DELHI

e Basic monthly pay
(INR) exclusive of
GST : 37500

e Bonus (INR
Monthly) : 0

e EDLI (INR Monthly)
175

e EPF Admin Charges

(INR Monthly) : 75

e Estimated Number

of Overtime Hours
per Resource per
Month : 0

e Remuneration per
resource per hour

for Overtime Hours

(Including all
applicable
allowance etc &
excluding GST) : 0

e Optional
Allowances 1 (INR
Monthly) : O

e Optional
Allowances 2 (INR
Monthly) : O

e Optional
Allowances 3 (INR
Monthly) : 0

e Provident Fund
(INR Monthly) :
1800

e ESI (INR Monthly) :
0

e Tenure/ Duration of

Employment (In
Months) : 12

Manpower Outsourcing Services - Fixed Remuneration - Retired Govt Employee;
Please Refer To IRFC; Please Refer To IRFC (9)

doelid ARPAT /Technical Specifications

fa@ro1/ Specification

e/ Values

&I / Core

Type of Function

Retired Govt
Employee

List of Profiles

Please refer to IRFC

Educational Qualification

Please refer to IRFC

Specialization

Please refer to IRFC
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faawu1/ Specification

e/ Values

Post Graduation

Optional

Specialization for PG

Please refer to IRFC

Experience Please refer to IRFC
State NA
District NA
Zipcode NA
Is Gepgraphical presence of the Service Provider registered office is required in the Yes
consignee's State
Name of states/ UT for geographical presence is required Delhi
Us3iie /Addon(s)

3ifaRe faaor /Additional Details
Title for Optional Allowance 1 0
Title for Optional Allowance 2 0
Title for Optional Allowance 3 0

Retired Govt.

Designation Employee
el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer
e g1 Ui =gea#d® Fea/Minimum Floor Price No
defined by Buyer
31aR® NI g&ards /Additional Specification Documents
RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity
%.4./S.N / ?ﬂﬁﬂfﬂ' SR STl
3N s /Consignee uar/Address Res“‘mrces o /Additional
o. .
Reporting/Officer be hired Requirement
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TR/ Raféar HErYl Hr AR vl

EF.H;)/S.N R /Consignee ar/Address ) Number of /Additional
' Reporting/Officer be hired Requirement
e Basic monthly pay
(INR) exclusive of
GST : 93952
e Bonus (INR
Monthly) : 0
e EDLI (INR Monthly)
:0
e EPF Admin Charges
(INR Monthly) : O
e Estimated Number
of Overtime Hours
per Resource per
Month : 0
e Remuneration per
resource per hour
110003,INDIAN RAILWAY for Overtime Hours
FINANCE CORPORATION LTD (Including all
1 Satish Chandra UG FLOR, EAST TOWER , NBCC 9 applicable
Srivastava PLACE, BHISHAM PITAMAH allowance etc &
MARG , PRAGATI VIHAR, LODHI excluding GST) : 0
ROAD, NEW DELHI e Optional
Allowances 1 (INR
Monthly) : O
e Optional
Allowances 2 (INR
Monthly) : O
e Optional
Allowances 3 (INR
Monthly) : 0

e Provident Fund
(INR Monthly) : O

e ESI (INR Monthly) :
0

e Tenure/ Duration of
Employment (In
Months) : 12

Manpower Outsourcing Services - Fixed Remuneration - Sr Secretiarial; Please Refer
To IRFC; Please Refer ToIRFC ( 2)

deeiid fARPAT /Technical Specifications

o1/ Specification =4/ Values

#R / Core

Type of Function Sr Secretiarial

Please refer to

List of Profiles IRFC

Please refer to

Educational Qualification IREC

Please refer to

Specialization IRFC
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faaxur/ Specification

e/ Values

Post Graduation

Optional

Specialization for PG

Please refer to
IRFC

Please refer to

Experience IRFC
State NA
District NA
Zipcode NA
Is Ge_ographical presence of the Service Provider registered office is required in the Yes
consignee's State
Name of states/ UT for geographical presence is required Delhi
Us3iie /Addon(s)

3ifaRe faaor /Additional Details
Title for Optional Allowance 1 0
Title for Optional Allowance 2 0
Title for Optional Allowance 3 0
Designation Sr Secretiarial

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

e g1 Ui =gea#d® Fea/Minimum Floor Price
defined by Buyer

No

31faRw AR grads /Additional Specification Documents

YA /Raiféar 3@ /Consignees/Reporting Officer and Quantity

, X/ Retfar e A e

%.4./S.N . / Number of

o. HFY /Consignee ddi/Address Resources to
Reporting/Officer be hired

3R 3maasar
/Additional
Requirement
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%.9./S.N

R/ Raféar

31 /Consignee
Reporting/Officer

gdr/Address

ATt 6 A

/ Number of

Resources to
be hired

faRes 3maasar
/Additional
Requirement

Satish Chandra
Srivastava

110003,INDIAN RAILWAY
FINANCE CORPORATION LTD
UG FLOR, EAST TOWER , NBCC
PLACE, BHISHAM PITAMAH
MARG , PRAGATI VIHAR, LODHI
ROAD, NEW DELHI

e Basic monthly pay

(INR) exclusive of
GST : 39500

e Bonus (INR
Monthly) : 0

e EDLI (INR Monthly)

175

e EPF Admin Charges

(INR Monthly) : 75

e Estimated Number
of Overtime Hours

per Resource per
Month : 0

e Remuneration per

resource per hour

for Overtime Hours

(Including all
applicable
allowance etc &

excluding GST) : 0

e Optional
Allowances 1 (INR
Monthly) : O

e Optional
Allowances 2 (INR
Monthly) : O

e Optional
Allowances 3 (INR
Monthly) : 0

e Provident Fund
(INR Monthly) :
1800

e ESI (INR Monthly) :

0

e Tenure/ Duration of

Employment (In
Months) : 12

Manpower Outsourcing Services - Fixed Remuneration - Secretiarial Office Assistant;

Please Refer To IRFC; Please Refer To IRFC ( 15 )

doelid ARPAT /Technical Specifications

faaRu1/ Specification

A/ Values

&I / Core

Type of Function

Secretiarial office

Assistant

List of Profiles

Please refer to IRFC

Educational Qualification

Please refer to IRFC

Specialization

Please refer to IRFC
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faaxur/ Specification

e/ Values

Post Graduation

Optional

Specialization for PG

Please refer to IRFC

Experience Please refer to IRFC
State NA
District NA
Zipcode NA
Is Gepgraphical presence of the Service Provider registered office is required in the Yes
consignee's State
Name of states/ UT for geographical presence is required Delhi
Us3iie /Addon(s)

3ifaRe faaor /Additional Details
Title for Optional Allowance 1 0
Title for Optional Allowance 2 0
Title for Optional Allowance 3 0

Designation

Secretiarial office

Assistant
el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer
e g1 Ui =gea#d® Fea/Minimum Floor Price No
defined by Buyer
31aR® NI g&ards /Additional Specification Documents
RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity
%.49./S.N . / Number of o
3Ry /Consignee qdr/Address Resources to /Additional
o. .
Reporting/Officer be hired Requirement
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%.9./S.N

R/ Raféar

31 /Consignee
Reporting/Officer

gdr/Address

ATt 6 A

/ Number of

Resources to
be hired

faRes 3maasar
/Additional
Requirement

Satish Chandra
Srivastava

110003,INDIAN RAILWAY
FINANCE CORPORATION LTD
UG FLOR, EAST TOWER , NBCC
PLACE, BHISHAM PITAMAH
MARG , PRAGATI VIHAR, LODHI
ROAD, NEW DELHI

15

e Basic monthly pay
(INR) exclusive of
GST : 35267

e Bonus (INR
Monthly) : 0

e EDLI (INR Monthly)
175

e EPF Admin Charges
(INR Monthly) : 75

e Estimated Number
of Overtime Hours
per Resource per
Month : 0

e Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0

e Optional
Allowances 1 (INR
Monthly) : O

e Optional
Allowances 2 (INR
Monthly) : O

e Optional
Allowances 3 (INR
Monthly) : 0

e Provident Fund
(INR Monthly) :
1800

e ESI (INR Monthly) :
0

e Tenure/ Duration of
Employment (In
Months) : 12

Manpower Outsourcing Services - Fixed Remuneration - Receptionist; Please Refer To

IRFC; Please Refer TOIRFC (1)

doelid ARPAT /Technical Specifications

faaRu1/ Specification

A/ Values

&I / Core

Type of Function

Receptionist

List of Profiles

Please refer to
IRFC

Educational Qualification

Please refer to
IRFC
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faaxur/ Specification

e/ Values

Specialization

Please refer to
IRFC

Post Graduation

Optional

Specialization for PG

Please refer to
IRFC

Please refer to

Experience IREC
State NA
District NA
Zipcode NA
Is Ge_ographical presence of the Service Provider registered office is required in the Yes
consignee's State
Name of states/ UT for geographical presence is required Delhi
Us3iiel /Addon(s)

3ifaRe faaor /Additional Details
Title for Optional Allowance 1 0
Title for Optional Allowance 2 0
Title for Optional Allowance 3 0
Designation Receptionist

ol g fAUiRa =gad Fea/Minimum Floor Price defined by Buyer

ol g AURT =gggad FEa/Minimum Floor Price
defined by Buyer

No

AR AR grardst /Additional Specification Documents

WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity

, Wl Refean s

%.4./S.N . / Number of

o. 3fHd /Consignee udi/Address Resources to
Reporting/Officer be hired

faRes maasar
/Additional
Requirement
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%.9./S.N

R/ Raféar

31w /Consignee
Reporting/Officer

gdr/Address

ATt 6 A

/ Number of

Resources to
be hired

AT 3maasar

/Additional
Requirement

Satish Chandra
Srivastava

110003,INDIAN RAILWAY
FINANCE CORPORATION LTD
UG FLOR, EAST TOWER , NBCC
PLACE, BHISHAM PITAMAH
MARG , PRAGATI VIHAR, LODHI
ROAD, NEW DELHI

Basic monthly pay
(INR) exclusive of
GST : 35000
Bonus (INR
Monthly) : 0

EDLI (INR Monthly)
175

EPF Admin Charges
(INR Monthly) : 75
Estimated Number
of Overtime Hours
per Resource per
Month : 0
Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0
Optional
Allowances 1 (INR
Monthly) : O
Optional
Allowances 2 (INR
Monthly) : O
Optional
Allowances 3 (INR
Monthly) : 0
Provident Fund
(INR Monthly) :
1800

ESI (INR Monthly) :
0

Tenure/ Duration of
Employment (In
Months) : 12

ar g shdr o s # fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

2. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 50
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 50 percent. Bidders are bound to accept the revised
quantity or duration.

3. Generic

23/27




1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Forms of EMD and PBG

Bidders can also submit the EMD with Payment online through RTGS / internet banking in Beneficiary
name

INDIAN RAILWAY FINANCE CORPORATION LTD
Account No.

054805000358

IFSC Code

ICIC0000548

Bank Name

ICICI BANK

Branch address

NBCC NEW DELHI

Bidder to indicate bid number and name of bidding entity in the transaction details field at the time of on-
line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer along with bid.

Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

1. Please comply with ‘IRFC ATC Documents’ for Eligibility criteria.

2. Please submit EMD through online mode only. Seeking Exemptions if any, will be gove
rned as per GEM GTC with supporting documents.

3. Security Deposit shall be provided by successful Bidder after award of contract i.e. 5%
of contract value, as prescribed & desired by IRFC.

4. Successful Bidder shall provide Gross Break-up of each contract personnel & its comp
onent for deployment of the same in IRFC. However, number of quantity of contract pe
rsonnel & its wages referred in this tender are tentative in nature

5. Contract Period - Period of One year only but extendable further for maximum two
years with the sole discretion of IRFC subject to satisfactory performance of successful
bidder with same terms & conditions.

6. Successful Bidder shall comply IRFC instruction & directions after post-award formaliti
es.

7. IRFC reserves the right to take decisions and appropriate measures as per GEM SLA, G
EM GTC, during the contract period from time to time or after post-award activities. Th
e same shall be adhered to and shall be binding on the Successful Bidder.

8. The Successful Bidder shall comply with all prevailing rules, Acts, guidelines, etc., and
adhere to the aforesaid requirements. Based on any justification provided by the bidde
r, IRFC shall discuss and take appropriate measures related thereto

9. Number of Working days - The normal working hours of the IRFC will be from 09.30 a.
m. to 6.00 p.m (i. e., Monday to Saturday). The personnel deployed are required to off
er services from 09.30 A.M. to 06.00 P. M on all working days (excluding %2 hr. lunch ti
me). If need arises, the outsource staff shall have to sit late or attend the Office even o
n Sunday / Gazetted Holidays (as per work requirements). However, Daily working hou
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rs shall be mutually agreed upon between IRFC & service provider and service provider
shall follow all the labor laws..

In case of travel for any work assigned by IRFC i.e., TA/DA, will be decided & approved
by IRFC in consultation with service provider and will be as per IRFC policy.

TA/DA & Others payable, if any, Service provider shall make payment to outsource staf
f, as approved by IRFC. Travel ling Allowance (TA), Dearness Allowance (DA), and any

other payments, if any, over and above the agreed monthly remuneration payable to t
he outsourced manpower shall be admissible strictly on a reimbursement basis, subjec
t to prior advice/instructions of IRFC. Such amounts shall be initially paid by the Contra
ctor and subsequently claimed from IRFC along with supporting documents, and reimb
ursed by IRFC accordingly. Service charges and other if any, shall also be payable on t
he Bills raised on such other payments made in addition to the monthly remuneration.

Furth er, it is clarified that no GST shall be leviable on such reimbursable claims, being
amounts paid over & above the monthly wages and reimbursed on an actual basis. Ho
wever, in case any clarification is required on this matter, the instructions issued by IR
FC shall prevail to ensure smooth execution of the RFP under post-award formalities fr
om time to time

Further, the onboarding charges shall be paid by IRFC to the selected bidder for each r
esource engaged through the agency. This charge shall be equivalent to fifteen (15) da
y’s salary for each deployed resource, subject to a maximum limit of Rs.15,000 per res
ource.

26/27 Days working in a month exclusive of Sundays/Gazetted Holidays.
In case of Leave of contract outsource staff, Service provider shall consult & inform IRF

C as per applicable GEM SLA/GEM GTC/Govt Norms-Acts-rules-regulations etc., The ma
npower will be entitled to 15 days Leav e per year on pro-rata basis.

10. Payment Terms -

a)

No advance payment shall be made to the Service Provider.

IRFC shall make the payment as per the payment process flow upon submission of in
voice and if any other requirement related to it.

Payment shall be made only after submission of invoices, attendance sheet, docume
ntary proofs for PF/ESI/EDLI etc., payments. Non-submission of the same may lead to
delay/ deduction in payment.

All the deductions (if applicable) shall be settled before making the payments. Servic
e Provider shall not have any objection on the same
The Service Provider must ensure timely payment of monthly salaries and all statuto
ry entitlements to deployed manpower in compliance with the applicable laws and th
en submit the monthly bill along with documentary proofs (Invoice, Attendance Sheet
, Salaries Payment Proof, etc.) for release of the payment from the Buyer (IRFC).

The Service Provider shall also deposit EPF and ESI of both employer and employee
share within 15th day of the month of payment of wages wherever applicable.

Overtime, TA/DA & Others payable, if any, Service provider shall make payment to o
utsource staff, in consultation with & approved by IRFC.

IRFC instructions shall prevail on case-to-case basis matters for smooth functioning
& operational activities of tender (post-award activities). IRFC decision shall be final a
nd binding.

11. In case of any clarification, ambiguity, overriding provisions, waiver instructions, or related m

atters

et c., during currency of contract period, IRFC (TAA) reserves the sole right to take the

final decision. Such decisions shall be binding on all concerned parties and applicable under
all circumstances.

12. Indem

nity : The manpower service provider shall indemnify and hold harmless to IRFC & its d

irectors, officers and employees from and against all and any claims, demands, losses, dama
ges, penalties, expenses and proceedings connected with the implementation of this contrac
t or arising from any breach or non-compliance whatsoever by the Manpower services agenc
y (contractor) or any of the persons deployed by its pursuant hereto of or in relation to any s
uch matter as aforesaid or otherwise arising from any act or omission on their part, whether

wilful
all cla

or not, and whether within or outside the premises including but not limited to any and
ims by the manpower services provider.

13. Termination: Beside GEM GTC Clause, IRFC reserves the right to enforce by giving notice peri
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od of 01 month. If Corrective action is not taken by the service provider, IRFC shall have the
right to terminate the contract after completion of the notice period of One month. But no su
ch notice will be necessary, if service provider is to be terminated on the grounds of serious
misconduct or due to any act which requires immediate vacation of IRFC premises by the ser
vice provider. In case of termination of contract, the security deposit shall be forfeited by IRF
C

Determination of Service (consultancy) Levels:
IRFC shall be the sole judge in defining and assessing the levels of service expected from the

service provider (agency) for determining satisfactory performance. The decision of IRFC in t
his regard shall be final, conclusive, and binding on the contractor in all circumstances.

14. IRFC reserves the right to make additions/alterations to and/or amend the terms and conditio
ns of the contract at any time, without basically effecting the core of the contract.

8. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase

© N o v A
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Mar/GEM_2026_B_7320852/CLM0010/ATC_65bb02f3-bfd1-4558-98001772708875935_NAIK@2019.pdf
https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

o All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the Tman=g f@zer 3R 2rd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a @731 3R Ocd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B WA AT F @S 26 & T H AT & WY HfH T WS R arad 37 & A § wliig W ufdey & dag &
HIT & YT H{H o TS I drel o & ds o =X 380 @Al & e ¢ & fow Joft oy gom 59 a8 ©@s & aren
qeTH WITAEY & wH Uohgpd allfds & 1T o §AT ST &l g8 Fgurelad delr elm 3R IS o aed awon fRT S
T FHD AWl o Pl W HIYT Bl dTehrel AT XA AR FIged b IHFAR M T Fel HILars 3T 39T lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=are/Thank You---
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https://bidplus.gem.gov.in/bidding/bid/bidsla/82442949636100
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