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fag g&ar/Bid Number: GEM/2026/B/7490760
feddis /Dated: 01-05-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

11-05-2026 18:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

11-05-2026 18:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Heavy Industries And Public Enterprises

faswar @ AT/Department Name

Department Of Heavy Industry

IS H AFA/Organisation Name

Bharat Heavy Electricals Limited (bhel)

PRIt 1 ATAA/Office Name

Hep Bhopal

Pl #rH1/Total Quantity

15000

a&g 4ol /Item Category

BRACING PLATE TO DRG NO. 44026146102 ITEM NO. 01
REV 03 AND MATL. SPECN NO- AA22414, REV. 04. ITEM SH

GeMARPTS & @l 38 ¥¢aw / Searched
Strings used in GeMARPTS

BRACING PLATE

GeMARPTS & @ier s=m uRoma / Searched
Result generated in GeMARPTS

Earthing Plate, Rubberized Weight Plates, Mounting plate,
modular electrical enclosure switch board boxes for modular
type accessories, Steel Plate/Thali, Knee Braces and Splints
(V2), Laboratory Hot plate, Non-Locking Bone Plate,
Chocolate Agar Plate, Locking Compression Plates (V2)

Ifgger & fav gafaa yfe AT / Relevant

Categories selected for notification

e Epoxy Glass Mat Laminated(BHEL)

30l/8A a1 & fow 3T faerd gHa &

ad/Years of Past Experience Required for
same/similar service

2 Year (s)

auf & 3regera & fT wHTES H e wH ¥ / MSE

Relaxation for Years Of Experience

Yes | Complete

auf & 3gHT & T Feré3rg & ge U & / Startup

Relaxation for Years Of Experience

Yes | Complete

fahar @ AP AT gFAdS/Document required

from seller

Experience Criteria,Additional Doc 1 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3 AfagreRl g 3ues U T gFdardsi B
fafaer 3t ser A arer W FAfdEreRt R
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

4
bids required to disable automatic bid
extension

da$ S| / Number of days for which Bid |3
would be auto-extended

3iteY vgee 3ifedd fhdel X fhar s &1 /7 1
Number of Auto Extension count

o ¥ R e afhy Fa1/Bid to RA enabled | Yes

Rad Nerelt A7aar AFA/RA Qualification Rule

H1-Highest Priced Bid Elimination

Har & faT 3uaeya 3EAA/ITC available to
buyer

Yes

93 @ gy /Type of Bid

Two Packet Bid

epelichl FeAlchel & GRIA dehelichl TUBINIOT &

Empanelled Inspection Authority / Agencies
pre-registered with GeM)

AT WA /Time allowed for Technical 2 Days
Clarifications during technical evaluation

fafeTor 3mavas (g Aderor uitieor /o & wry

qd Usiighd TSI gIT)/Inspection Required (By No

Payment Timelines

Payments shall be made to the Seller within 45 days of
issue of consignee receipt-cum-acceptance certificate
(CRAC) and on-line submission of bills (This is in
supersession of 10 days time as provided in clause 12 of
GeM GTC)

Hedidh ugfd/Evaluation Method

Total value wise evaluation

FACIEA Ws/Arbitration Clause No

Yot @s/Mediation Clause No
$uaSl fAeRU/EMD Detail

ATaThdr/Required No

Shdsh RAaRor /ePBG Detail
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3TaIhdr/Required No
fasmsie1/Splitting

faars=r/Splitting Applied Yes

Arelierarsit & 3fwasr e, Sas fa 3

fasnfSa fpar ST @ehar §1 / Maximum No. Of 2

Bidders Amongst Which Order May Be Split

st Araes 39 ard WX 3maRa § 6 @la @

Faifedr @ faaika foear srwem / Split Criteria based
on which quantity will be distributed

L1:L2 ( 70:30) In case if none of the vendors accept L1 rate,
then whole order quantity will be placed on L1 vendor.

TAE3S Wl aliadr / MIl Purchase Preference

THITSIMS WE aIar / MIl Purchase Preference

Yes

A6 3 R Rakarst A @l F wafdwar, afy
3dd Hed L1+X% dd & e H § / Purchase

Preference to MIl sellers availabele upto price
within L1+X%

20

AF 34 sfear Wl # wufdear & fow fas &

F 3fedad ufaerd / Maximum Percentage of Bid
quantity for Mll purchase preference

50

IS TG (Ah-5A-313T1 BT TATABAT) Mo
2017 & 37JHIT Pad FelH 1/FAH 2 &b FAAT
HQFIhat 3 @t & arafiardy 7 3rgaAfa & oA
16.09.2020 (FHAI-HHAI W HA;MAT T or9) / Allow

participation only from Class 1/Class 2 local
suppliers as per the Public
procurement(Preference to Make-in-india) order
2017 date 16.09.2020(as amended and
applicable time to time)

Yes, in compliance with the MIl ORDER : DPIIT Order(as
amended and applicable time to time)

THTHS @ig TAAdI/MSE Purchase Preference

THATES WA dAIA/MSE Purchase Preference

Yes

geA AR oy sTA q 35U At o @le 7
orAfAEdr, e 3@ qeT L1+Xy% dd o dram 3 v/

Purchase Preference to MSE OEMs available upto
price within L1+X%

15

e AR oY 398 # @l & gAfFea & fov O

T T w 37_ABagA ufara / Maximum

Percentage of Bid quantity for MSE purchase
preference

25
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¢3H I el fderu/TReDS Payment Details

This Bid provides for Trade Receivables Discounting System (TReDS) as Preferred mode of payment.
For MSME sellers, payments may be processed through a TReDS exchange in which the Buyer is
registered, subject to applicable policy and regulatory guidelines. Accordingly, sellers intending to
avail payment through TReDS are required to be registered with at least one TReDS exchange in
which the buyer is registered.

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.

3. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

4. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which

no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-l and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Mll order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.

OM No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

5. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD_dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

6. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MIl L-1

If the buyer has mentioned MSE purchase preference in ATC then service provider is required to upload
necessary documents for MSE purchase preference for verification by the buyer during evaluation.

BRACING PLATE TO DRG NO. 44026146102 ITEM NO. 01 REV 03 AND MATL. SPECN NO-
AA22414, REV. 04. ITEM SH ( 15000 pieces )

(sparer: Aot 1 3R Aol 2 & ¥ 3nyfderdat & U 3 3T UrH B F foT 3TaRIS/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

daeiidht RPN /Technical Specifications

ohar fafAf¥ gEarast /Buyer

Specification Document

Download

$AYC IR HRCEMEA) awr Rad yaR (RHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

SITEdt W gaqe @ Hi3e /ITC on GST SiTadt 3ua 9 Hf3e /ITC on GST Cess

100%

NA

AR AR grards /Additional Specification Documents

DrawingDocumentl

View

A /Raiféar 3N g2 arAr/Consignees/Reporting Officer and Quantity

AR/ AT IEGICEY w /Delivery Schedule 3'1@3‘51
%.4./S.N R /Consignee uar/Address prarambh @4 f adw & Rt i dear #
0. Reporting/Officer /(In number of days from contract
P 9 start days)
R @A Sehad
ade 4 —
o Reegy | T A
/Quanti /Delivery to
ty /Delivery be
462022,BHARAT HEAVY to start
! let
1 Aftab Alam ELECTRICAL LTD, PIPLANI after c°mgye ed
5000 1 60
5000 121 150
5000 210 240
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https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/10907215/54/78/703/CatalogAttrs/SpecificationDocument/2026/4/30/material_spec_2026-04-30-12-20-44_52643ed9f62296b16ba22ef34a92aaa4.pdf
https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/10907215/54/78/703/CatalogAttrs/DrawingDocument/2026/4/30/drg_2026-04-30-12-20-44_9b3cea3b3d5efe4f8a32ba6ec4a0e9c2.pdf

Buyer added Bid Specific Additional Scope of Work

%.4./S.N
0.

Document Title

Description

Rad 99R & 3gaR
siicaél/Applicable i.r.o. ltems

Material specification

View

Material specification

BRACING PLATE TO DRG NO.
44026146102 ITEM NO. 01 REV
03 AND MATL. SPECN NO-
AA22414, REV. 04. ITEM
SH(15000)

Drawing

View

Drawing

BRACING PLATE TO DRG NO.
44026146102 ITEM NO. 01 REV
03 AND MATL. SPECN NO-
AA22414, REV. 04. ITEM
SH(15000)

QA plan

View

QA plan

BRACING PLATE TO DRG NO.
44026146102 ITEM NO. 01 REV
03 AND MATL. SPECN NO-
AA22414, REV. 04. ITEM
SH(15000)

PQR

View

PQR

BRACING PLATE TO DRG NO.
44026146102 ITEM NO. 01 REV
03 AND MATL. SPECN NO-
AA22414, REV. 04. ITEM
SH(15000)

BID SPECIFIC TERMS

View

BID SPECIFIC TERMS

BRACING PLATE TO DRG NO.
44026146102 ITEM NO. 01 REV
03 AND MATL. SPECN NO-
AA22414, REV. 04. ITEM
SH(15000)

MIl (MAKE IN INDIA )

View

MIl (MAKE IN INDIA )

BRACING PLATE TO DRG NO.
44026146102 ITEM NO. 01 REV
03 AND MATL. SPECN NO-
AA22414, REV. 04. ITEM
SH(15000)

The uploaded document only contains Buyer specific Additional Scope of Work and / or Drawings for the bid items added
with due approval of Buyer’s competent authority. Buyer has certified that these additional scope and drawings are

ar g shdr a1 s # fw of/Buyer Added Bid Specific Terms and Conditions

generalized and would not lead to any restrictive bidding.

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at

the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

6/12


https://bidplus.gem.gov.in/bidding/bid/documentdownload/9274671/1777607389.pdf
https://bidplus.gem.gov.in/bidding/bid/documentdownload/9274671/1777607420.pdf
https://bidplus.gem.gov.in/bidding/bid/documentdownload/9274671/1777607436.pdf
https://bidplus.gem.gov.in/bidding/bid/documentdownload/9274671/1777607446.pdf
https://bidplus.gem.gov.in/bidding/bid/documentdownload/9274671/1777607455.pdf
https://bidplus.gem.gov.in/bidding/bid/documentdownload/9274671/1777607471.pdf

Generic

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.

Generic

Bidder shall submit the following documents along with their bid for Vendor Code Creation:
a. Copy of PAN Card.
b. Copy of GSTIN.
c. Copy of Cancelled Cheque.
d. Copy of EFT Mandate duly certified by Bank.

Generic
Supplier shall ensure that the Invoice is raised in the name of Consignee with GSTIN of Consignee only.
Generic

While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the
screenshot of GST portal confirming payment of GST.

Generic

Without prejudice to Buyer’s right to price adjustment by way of discount or any other right or remedy
available to Buyer, Buyer may terminate the Contract or any part thereof by a written notice to the Seller,
if:

i) The Seller fails to comply with any material term of the Contract.

ii) The Seller informs Buyer of its inability to deliver the Material(s) or any part thereof within the
stipulated Delivery Period or such inability otherwise becomes apparent.

iii) The Seller fails to deliver the Material(s) or any part thereof within the stipulated Delivery Period
and/or to replace/rectify any rejected or defective Material(s) promptly.

iv) The Seller becomes bankrupt or goes into liquidation.

v) The Seller makes a general assignment for the benefit of creditors.

vi) A receiver is appointed for any substantial property owned by the Seller.

vii) The Seller has misrepresented to Buyer, acting on which misrepresentation Buyer has placed the
Purchase Order on the Seller.

Scope of Supply

Scope of supply (Bid price to include all cost components) : Only supply of Goods

Inspection

Nominated Inspection Agency: On behalf of the Buyer organization, any one of the following
Inspection Agency would be conducting inspection of stores before acceptance:

Pre-dispatch Inspection at Seller Premises (applicable only if pre-dispatch inspection clause has been
selected in ATC):

Will be carried out by BHEL nominated / approved agency (As per QAP: QA/MT/BOI/063 REV 00 )

Post Receipt Inspection at consignee site before acceptance of stores:
Will be done at BHEL

Inspection

Pre-dispatch inspection at Seller premises (Fee/Charges to be borne by the BUYER):Before
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10.

11.

12.

dispatch, the goods will be inspected by Buyer / Consignee or their Authorized Representative or by
Nominated External Inspection Agency (independently or jointly with Buyer or Consignee as decided by
the Buyer) at Seller premises (or at designated place for inspection as declared / communicated by the
seller) for their compliance to the contract specifications. Fee/Charges taken by the External inspection
Agency and any external laboratories testing charges shall be borne by the Buyer. For in-house testing,
the Sellers will provide necessary facilities free of cost. Seller shall notify the Buyer through e-mail about
readiness of goods for pre-dispatch inspection and Buyer will notify the Seller about the Authorized
Representative/ Nominated External Inspection Agency and the date for testing. The goods would be
dispatched to consignee only after clearance in pre-dispatch inspection. Consignee's right of rejection as
per GTC in respect of the goods finally received at his location shall in no way be limited or waived by
reason of the goods having previously been inspected, tested and passed by Buyer/ Consignee or its
Nominated External Inspection Agency prior to the goods' shipment. While bidding, the sellers should take
into account 7 days for inspection from the date of email offering the goods for inspection. Any delay in
inspection beyond 7 days shall be on the part of the buyer and shall be regularised without Liquidated
Damages.

When there is requirement of submission the advance sample, the seller shall inform the buyer promptly
through emails about the date of submission of sample to the buyer nominated Inspection agency.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Warranty

Warranty period of the supplied products shall be 1 years from the date of final acceptance of goods or
after completion of installation, commissioning & testing of goods (if included in the scope of supply), at
consignee location. OEM Warranty certificates must be submitted by Successful Bidder at the time of
delivery of Goods. The seller should guarantee the rectification of goods in case of any break down during
the guarantee period. Seller should have well established Installation, Commissioning, Training,
Troubleshooting and Maintenance Service group in INDIA for attending the after sales service. Details of
Service Centres near consignee destinations are to be uploaded along with the bid.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Buyer Added Bid Specific ATC

1. Payment term:

100% payment in 90 days of receipt (45 days for Micro & Small and 60 days for Medium enter
prises as registered in Udyam certificate as per relevant MSME act in force) and subject to acc
eptance of material and relevant documents at BHEL. In case of dispatch of material to site dir
ectly, site certification for receipt of materials is required unless otherwise provided for in the
PO.”

2. Certificates:

Material Test Certificate Should Be Sent Along with The Supply. The Material Will Be Checked by Buye
r's Lab & the Results of the Lab will be the Sole Criteria for acceptance of the Item.

3. Conflict of Interest:

The bidder notes that a conflict of interest would said to have occurred in the
tender process and execution of the resultant contract, in case of any of the f
ollowing situations:

i) If its personnel have a close personal, financial, or business relationshi
p with any personnel of BHEL who are directly or indirectly related to th
e procurement or execution process of the contract, which can affect t
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he decision of BHEL directly or indirectly;

i) The bidder (or his allied firm) provided services for the need assessme
nt/ procurement planning of the Tender process in which it is participat

ing;

iii) Procurement of goods directly from the manufacturers/ suppliers shall
be preferred. However, if the OEM/ Principal insists on engaging the se
rvices of an agent, such agent shall not be allowed to represent more t
han one manufacturer/ supplier in the same tender. Moreover, either t
he agent could bid on behalf of the manufacturer/ supplier or the manu
facturer/ supplier could bid directly but not both. In case bids are recei
ved from both the manufacturer/ supplier and the agent, bid received f
rom the agent shall be ignored. However, this shall not debar more tha
n one Authorised distributor (with/ or without the OEM) from quoting e
quipment manufactured by an Original Equipment Manufacturer (OEM)
in procurements under a Proprietary Article Certificate.

iv) A bidder participates in more than one bid in this tender process. Parti
Cipation in any capacity by a Bidder (including the participation of a Bi
dder as a partner/ JV member or sub-contractor in another bid or vice-v
ersa) in more than one bid shall result in the disqualification of all bids
in which he is a party. However, this does not limit the participation of
an entity as a sub-contractor in more than one bid if he is not bidding i
ndependently in his own name or as a member of a JV.

The Bidder declares that they have read and understood the above aspects, a
nd the bidder confirms that such conflict of interest does not exist and undert
akes that they will not enter into any illegal or undisclosed agreement or und
erstanding, whether formal or informal with other Bidder{s), in this regard. Th
is applies in particular to prices, specifications, certifications, subsidiary contr
acts, submission or non-submission of bids or any other actions to restrict co
mpetitiveness or to introduce cartelization in the bidding process. In case, th
e Bidder is found having indulged in above activities, the same will b
e considered as a violation of the tender conditions, and suitable act
ion shall be taken by BHEL as per extant policies/ guidelines.

4. Breach of contract, Remedies and Termination:

In case of breach of contract, wherever the value of security instruments like performance bank guarant
ee available with BHEL against the said contract is at least 10% of the contract value, the same be enca
shed. In case the value of the security instruments available is less than 10% of the contract value, the

balance amount be recovered from other financial remedies (i.e. available bills of the contractor, retenti
on amount, etc. with BHEL) or legal remedies be pursued. Further, levy of liquidated damages, debarm
ent, termination, de-scoping, short-closure, etc., shall be applied as per provisions of the contract.

5.Any amount on account of recovery from consigner/supplier under any condition shall be lia
ble to be adjusted against any amount payable to the consigner /supplier against any running
bills.
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6.Hold & Banned Supplier:

’Offers of vendors which are under Hold/Ban from BHEL shall not be considered’’.

7. “ For goods / works / services on Indian Suppliers / Contractors

Irrespective of the value of the invoice amount, the supplier/ contractor should necessarily upload the invo
ice details on BHEL SUVIDHA portal at https://suvidha.bhel.in/suvidha/, prior to despatch/raising invoice. All
documents as per contract checklist , along with additional documents (if any), must be uploaded on the p
ortal. It is mandatory that tax invoices with a net amount (including taxes) exceeding Rs five lakhs uploade
d on the portal are digitally signed using a Class 3 Digital Signature Certificate (DSC) issued by a licensed

Certifying Authority. Submission of invoice document in hard copy is allowed for invoices with a net amoun
t (including taxes) equal to and upto Rs five lakhs in case the requirement for digitally signed invoice is not
explicitly mentioned in the contract checklist .

The Invoice will not be accepted in absence of the above. ”

8. “ Grievance Redressal Mechanism

To promote transparency and ensure fair treatment of all bidders, a structured

Grievance Redressal Mechanism is in place to address any concerns or issues ar
ising during the tendering process or in subsequent business dealings with the

company.

Suppliers/Contractors are requested to follow the below escalation process for g
rievance resolution:

1. First Level: Any grievance should initially be addressed to the designated
Dealing Officer, whose contact details are provided in the Notice Inviting T
ender (NIT)/Contract.

2. Second Level: If the issue remains unresolved, it may be escalated by lod
ging a formal grievance through the SUVIDHA
Portal: https://suvidha.bhel.in/suvidha/. Responses will be provided in acco
rdance with the defined escalation matrix.”

Note: If the bidder does not select the MSE button on GeM portal then will not be given MSE P
urchase Preference to bidder.

sedawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

10/12


https://suvidha.bhel.in/suvidha/
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Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

No v A

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.
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Ig 9 arar=g oraf & 3igeia oft @ & /This Bid is also governed by the General Terms and Conditions

SIH B WA AT & TS 26 & T 3 AT & WY HH T AT T arel g7 & O F Wl W ufdey & dau &
T & YT H{H W TS I drel o1 & D ¢ =X 50 @A & [z ¢ & fow a9 o3 gom 59 a8 @3 & aren
qeTA WITAHY & wH Uohgpd allfds & e d AT s &l g8 gureld Bl glem 3R IS o aed awon fRT S
T SHP! Ul o B W HJdY P Tcehlel FHAH el AR BIfed & HHR 30 A Plefell HILars & MU @M in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=are/Thank You---
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