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fag g&ar/Bid Number: GEM/2026/B/7493545
fedich /Dated: 30-04-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

5 dg @9 &1 ad@/aaa /Bid End Date/Time

22-05-2026 11:00:00

s gerel &1 ali’@/a@#AT /Bid Opening
Date/Time

22-05-2026 11:30:00

4 G d4eT (de gl Hr ad™ @) /Bid Offer
Validity (From End Date)

60 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Railways

fQHeT @ AT/Department Name

Indian Railways

IS H AFA/Organisation Name

Southern Railway

AT @ A1 /Office Name

Southern Railway
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{95 faawui/Bid Details

a&g Aot /Item Category

Custom Bid for Services - Cost of skilled labour towards 1
number of supervisory staff for Running Room at Madurai ,
Custom Bid for Services - Cost of semiskilled labour towards
3 numbers of Care Taker cum Security Guard round the
clock in three shifts at Running Room Madurai | one labour
in each shift , Custom Bid for Services - Cost of unskilled
labour towards 3 staff for Housekeeping service round the
clock in three shifts at Running Room Madurai | one labour
in each shift, Custom Bid for Services - Cost of unskilled
labour towards 3 numbers of server bearer per day | one
labour in each shift , Custom Bid for Services - Cost of
unskilled labour towards 2 numbers of cleaner for cleaning
the Dining area and kitchen area per day | one labour in
each shift , Custom Bid for Services - Cost of unskilled
labour towards 1 staff for Gardening service at Running
Room Madurai , Custom Bid for Services - Cost of unskilled
labour towards 2 numbers of cleaner for cleaning the Crew
Booking Office at Madurai round the clock in two shifts | one
labour in each shift per day , Custom Bid for Services - Cost
of semiskilled labour towards 6 numbers for filling loading of
sand and sander attention at Madurai station round the
clock in three shifts | two labour in each shift , Custom Bid
for Services - Maintenance of Bed based on the occupation
includes washing ironing of two bed sheets and one pillow
cover on man to man basis and washing of mosquito nets
curtains and bed covers once in 15 days | Average
occupation 44 per .., Custom Bid for Services - Provision of
Consumables required for cleaning of Running Room at
Madurai , Custom Bid for Services - Supply of Reading
materials 2 Tamil and 2 English Daily Newspaper | 02 Tamil
and 02 English weeklies , Custom Bid for Services - AC filter
cleaning once in three months in Running Room or as and
when required | total 44 Nos of AC, Custom Bid for Services
- AC gas re filing once in a year or as and when required |
total 44 Nos of AC, Custom Bid for Services - Petty repair
works at Running Room , Custom Bid for Services -
Maintenance of Lawn and Plants which includes application
of soil saplings application of fertilizers pesticides and
nematicides and replacement of causalities etc at Running
Room at Madurai , Custom Bid for Services - Loading and
Unloading of Line Boxes of Loco Pilots at Madurai | Average
Line box 120 per day , Custom Bid for Services - Supply of
Subsidized food | breakfast lunch and dinner | Average meal
86 per day
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{95 faawui/Bid Details

A gofi/Similar Category

Manpower Outsourcing Services - Minimum wage
Manpower Outsourcing Services - Minimum wage
Manpower Outsourcing Services - Minimum wage
Manpower Outsourcing Services - Minimum wage
Manpower Outsourcing Services - Minimum wage
Manpower Outsourcing Services - Minimum wage
Manpower Outsourcing Services - Minimum wage
Manpower Outsourcing Services - Minimum wage
Manpower Outsourcing Services - Minimum wage
Manpower Outsourcing Services - Minimum wage
Manpower Outsourcing Services - Minimum wage
Manpower Outsourcing Services - Minimum wage
Manpower Outsourcing Services - Minimum wage
Manpower Outsourcing Services - Minimum wage
Manpower Outsourcing Services - Minimum wage
Manpower Outsourcing Services - Minimum wage
Manpower Outsourcing Services - Minimum wage

34y 3G /Contract Period

2 Year(s)

st & feraa itaa arffe etaax (3 anf &)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

349 Lakh (s)

3/FA Far & o 3T @era gHa &

ay§/Years of Past Experience Required for
same/similar service

1 Year (s)

3 Re & qarst o Roar 3maas 3gHa E/Past

Experience of Similar Services required

Yes

THATHUAS F foT 3gHa & auf 3R A3 A Fe ugra
&1 315 €/MSE Relaxation for Years of
Experience and Turnover

No

eI & AT 3ga & auf 3K 30’ A ge vara
&1 315 & /Startup Relaxation for Years of
Experience and Turnover

No

fahar & #FT 3T gEAAS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

&= 39 fAfderRl gRr 3uells U v SEASi B
fafaer 3t smer A arer W AfdEreRt @
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s o & geg der T@a: a9 e & o
3maRIs s 6 =AM / Minimum number of

bids required to disable automatic bid
extension
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{95 faawui/Bid Details

da$ S| / Number of days for which Bid
would be auto-extended

3iTer TRaed 1A ddA fhaell 9 fhar Sirew &1 /

Number of Auto Extension count

& ¥ R e afsha fFar/Bid to RA enabled

No

95 @ gy /Type of Bid

Two Packet Bid

Tehellehl Folehel & QNI ceheilehl TUBIRIUT ¥

AT WA /Time allowed for Technical 2 Days
Clarifications during technical evaluation
qarfad s fea / Estimated Bid Value 23233763.3

el ugfa/Evaluation Method

Total value wise evaluation

AT M arell 4T ST JB3HU HTaTD & /

Financial Document Indicating Price Yes
Breakup Required
HCIEAT @s/Arbitration Clause No
gele W3/Mediation Clause No
g fARU/EMD Detail
Tsarsoil da/Advisory Bank IDBI Bank
suard TfA/EMD Amount 250000
sl faavur /ePBG Detail
ATaRIehdr/Required No

(a). S &Y AT & AT STHI FT & TP =X B FafAd Feady & forw s & @y g gAfdd grards
HIR & AT bt a3t &b fow a1 2 Har3Hi & forw Jar Uerdr $THAST & FT & UrF & | SAArRAT & 56 Al & grak &
T @M a1 &1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this

Policy.

(b).3uaEr AR TUIG STATAd T, e TS 9L el &, e if & uay & il arfew| / EMD & Performance security should be

in favour of Beneficiary, wherever it is applicable.

arandt /Beneficiary :

Sr.DFM/MDU

Divisional Office, Southern Railway, Madurai.
(Senior Divisional Finance Manager)

UE]d XA ¢l THTHS
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arelt fasraar onay & foRam a1/ Bid splitting not applied.

THANEINS 3arel=i/MIl Compliance

THIMSITS Hgare=t/MIl Compliance Yes

THTEs @l TAAdi/MSE Purchase Preference

THATHES WG aAa/MSE Purchase Preference Yes

e 3R oY 3TH7 FA 30T AAAHT B TG F
wrAfFeh, AfE 3 Hed L1+X% b & @ # &/ |15

Purchase Preference to MSE OEMs available upto
price within L14+X%

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

3. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

4. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-1+ 15% of margin of purchase
preference /price band as defined in the relevant policy, then 100% order quantity will be awarded to such MSE
bidder subject to acceptance of L1 bid price.

5. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

6. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

AR deaar /3maas 3ea/Additional Qualification/Data Required
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

Scope of Work:1777563919.pdf

Payment Terms:1777563927.pdf

Penalties:1777563934.pdf

Project Experience and Qualifying Criteria Requirement:1777563955.pdf

GEM Availability Report ( GAR):1777563962.pdf

Any other Documents As per Specific Requirement of Buyer -1:1777563975.pdf

Undertaking of Competent Authority is mandatory to create Custom Bid for Services. Please
download standard format document and upload:1777563979.pdf

Custom Bid For Services - Cost Of Skilled Labour Towards 1 Number Of Supervisory

Staff For Running Room At Madurai (1)

daeidht RARPAT /Technical Specifications

faavu1/ Specification

e/ Values

#R / Core

Description /Nomenclature of Service Proposed for
procurement using custom bid functionality

Cost of skilled labour towards 1 number of
supervisory staff for Running Room at Madurai

Regulatory/ Statutory Compliance of Service

YES

Compliance of Service to SOW, STC, SLA etc

YES

us3iiel /Addon(s)

31AR® NI g&ards /Additional Specification Documents

RN /Ruiféar 31AaFEH /Consignees/Reporting Officer and Quantity

#.49./S.N / AR Jrerehel
o ’ m /COnsignee q?-ll'/AddreSS Quantity /Additional
o. :
Reporting/Officer Requirement

szaotsoicesibesener oot

1 A R Surendran VISl Ctr 9! Lumpsum N/A
Divisional Railway Managers Based
Office Madurai Division Madurai

Custom Bid For Services - Cost Of Semiskilled Labour Towards 3 Numbers Of Care

Taker Cum Security Guard Round The Clock In Three Shifts At Running Room Madurai |

One Labour In Each Shift (1)

doelid ARPAT /Technical Specifications

fa@Ro1/ Specification

e/ Values

&I / Core
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https://bidplus.gem.gov.in/resources/upload_nas/AprQ226/bidding/biddoc/bid-9277721/1777563919.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ226/bidding/biddoc/bid-9277721/1777563927.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ226/bidding/biddoc/bid-9277721/1777563934.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ226/bidding/biddoc/bid-9277721/1777563955.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ226/bidding/biddoc/bid-9277721/1777563962.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ226/bidding/biddoc/bid-9277721/1777563975.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ226/bidding/biddoc/bid-9277721/1777563979.pdf

faawu1/ Specification

e/ Values

custom bid functionality

Description /Nomenclature of Service Cost of semiskilled labour towards 3 numbers of Care Taker cum
Proposed for procurement using Security Guard round the clock in three shifts at Running Room
Madurai | one labour in each shift

Regulatory/ Statutory Compliance of
. YES
Service

Compliance of Service to SOW, STC, YES
SLA etc

ws3ii /Addon(s)

;AR AR grards /Additional Specification Documents

WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity

T TR/ R féar 3R 3maeasmar
T | sfer® /Consignee gdr/Address Quantity /Additional
o. p
Reporting/Officer Requirement
625016,0ffice of the Senior .
Divisional Electrical Enai Project /
1 A R Surendran Ivisionat Electrical Engineer Lumpsum N/A
Divisional Railway Managers Based
Office Madurai Division Madurai

Custom Bid For Services - Cost Of Unskilled Labour Towards 3 Staff For Housekeeping
Service Round The Clock In Three Shifts At Running Room Madurai | One Labour In

Each Shift (1)

deeiid ARPAT /Technical Specifications

faeur/ Specification g/ Values

PR / Core
Description /Nomenclature of Service Cost of unskilled labour towards 3 staff for Housekeeping service
Proposed for procurement using custom round the clock in three shifts at Running Room Madurai | one
bid functionality labour in each shift
Regulatory/ Statutory Compliance of

. YES
Service

Compliance of Service to SOW, STC, SLA
etc

YES

us3ii /Addon(s)

31aR® NI c&ards /Additional Specification Documents

WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity
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R/ Raféar

#../S.N _ AR A
JRAFA /Consignee gdr/Address Quantity /Additional
o. .
Reporting/Officer Requirement

625016,0ffice of the Senior

Divisional Electrical Enai Project /
1 A R Surendran Ivisionat Flectrical Engineer Lumpsum N/A
Divisional Railway Managers Based

Office Madurai Division Madurai

Custom Bid For Services - Cost Of Unskilled Labour Towards 3 Numbers Of Server
Bearer Per Day | One Labour In Each Shift (1)

deeiid fARRAT /Technical Specifications

@1/ Specification

A/ Values

#R / Core

Description /Nomenclature of Service Proposed for

Cost of unskilled labour towards 3 numbers of server
procurement using custom bid functionality

bearer per day | one labour in each shift

Regulatory/ Statutory Compliance of Service YES

Compliance of Service to SOW, STC, SLA etc YES

us3iid /Addon(s)

31fafRe AR exardst /Additional Specification Documents

WYA/Ruiféar 3@ /Consignees/Reporting Officer and Quantity

%.9./S.N ot/ Refear 3R 3maasar
S5 IR /Consignee gdr/Address Quantity /Additional
o. _
Reporting/Officer Requirement

625016,0ffice of the Senior

Divisional Electrical Enai Project /
1 A R Surendran Ivisionat Flectrical thgineer Lumpsum N/A
Divisional Railway Managers Based

Office Madurai Division Madurai

Custom Bid For Services - Cost Of Unskilled Labour Towards 2 Numbers Of Cleaner For
Cleaning The Dining Area And Kitchen Area Per Day | One Labour In Each Shift ( 1)

deeiid ARPAT /Technical Specifications

faau1/ Specification

3/ Values

#R / Core

Description /Nomenclature of Service Cost of unskilled labour towards 2 numbers of cleaner for

Proposed for procurement using custom bid || cleaning the Dining area and kitchen area per day | one labour
functionality in each shift
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R/ Specification =/ Values
Regulatory/ Statutory Compliance of Service || YES
Compliance of Service to SOW, STC, SLA etc || YES
Us3iiel /Addon(s)
31fafRe AR exardst /Additional Specification Documents
WNA/Ruiféar 3@ /Consignees/Reporting Officer and Quantity
%.4./S.N eft/ R AR eI ehar
/3 H#RAHY /Consignee Uci/Address Quantity /Additional
o. .
Reporting/Officer Requirement
6l25.0116,0ff|ce of the Ser_uor Project /
Divisional Electrical Engineer
1 A R Surendran oo . Lumpsum N/A
Divisional Railway Managers Based
Office Madurai Division Madurai

Service At Running Room Madurai ( 1)

deeiid ARPAT /Technical Specifications

Custom Bid For Services - Cost Of Unskilled Labour Towards 1 Staff For Gardening

faao1/ Specification

3/ Values

#R / Core

Description /Nomenclature of Service Proposed for
procurement using custom bid functionality

Cost of unskilled labour towards 1 staff for
Gardening service at Running Room Madurai

Regulatory/ Statutory Compliance of Service

YES

Compliance of Service to SOW, STC, SLA etc

YES

us3ii /Addon(s)

3ifafe fafAf® gxardst /Additional Specification Documents

WA /Rafésr 3fAFH /Consignees/Reporting Officer and Quantity

#%.49./S.N e/ Refear
- ;) " || 3R@rd /Consignee gdr/Address
Reporting/Officer

Quantity

fafked maasar
/Additional
Requirement
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#$.49./S.N / FHARD e
T | sfer® /Consignee Udr/Address Quantity /Additional
o. .
Reporting/Officer Requirement

S250160ffce of e Semior | project

1 A R Surendran L . 9 Lumpsum N/A
Divisional Railway Managers Based
Office Madurai Division Madurai

Custom Bid For Services - Cost Of Unskilled Labour Towards 2 Numbers Of Cleaner For
Cleaning The Crew Booking Office At Madurai Round The Clock In Two Shifts | One

Labour In Each Shift Per Day (1)

doeiidr ARPAT /Technical Specifications

faawu1/ Specification

3/ Values

@ / Core

Description /Nomenclature of Service
Proposed for procurement using
custom bid functionality

Cost of unskilled labour towards 2 numbers of cleaner for cleaning
the Crew Booking Office at Madurai round the clock in two shifts | one
labour in each shift per day

Service

Regulatory/ Statutory Compliance of YES

SLA etc

Compliance of Service to SOW, STC,

YES

us3iial /Addon(s)

31faRw AR gradsr /Additional Specification Documents

R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity

#.9./S.N / AR Sereepel
o ' mﬂ' /COnsignee CIT-lT/AddreSS Quantity /Additional
o. .
Reporting/Officer Requirement

Divisional Electrical Engineer | FToiect/

1 A R Surendran L . 9 Lumpsum N/A
Divisional Railway Managers Based
Office Madurai Division Madurai

Custom Bid For Services - Cost Of Semiskilled Labour Towards 6 Numbers For Filling
Loading Of Sand And Sander Attention At Madurai Station Round The Clock In Three

Shifts | Two Labour In Each Shift (1)

daeidhl RRPAT /Technical Specifications

faaRu1/ Specification

3/ Values

@R / Core
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faaRu1/ Specification

3/ Values

custom bid functionality

Description /Nomenclature of Service
Proposed for procurement using

Cost of semiskilled labour towards 6 numbers for filling loading of
sand and sander attention at Madurai station round the clock in three
shifts | two labour in each shift

Service

Regulatory/ Statutory Compliance of

YES

SLA etc

Compliance of Service to SOW, STC,

YES

ws3ii /Addon(s)

;AR AR grards /Additional Specification Documents

WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity

T TR/ R féar 3R 3maeasmar
T | sfer® /Consignee gdr/Address Quantity /Additional
o. p
Reporting/Officer Requirement
625016,0ffice of the Senior .
Divisional Electrical Enai Project /
1 A R Surendran Ivisionat Electrical Engineer Lumpsum N/A
Divisional Railway Managers Based
Office Madurai Division Madurai

Custom Bid For Services - Maintenance Of Bed Based On The Occupation Includes
Washing Ironing Of Two Bed Sheets And One Pillow Cover On Man To Man Basis And
Washing Of Mosquito Nets Curtains And Bed Covers Once In 15 Days | Average

Occupation 44 Per .. (1)

dmetidhr fafRfPAr /Technical Specifications

faaur/ Specification

3ed/ Values

#R / Core

Description /Nomenclature of
Service Proposed for
procurement using custom bid

Maintenance of Bed based on the occupation includes washing ironing of two
bed sheets and one pillow cover on man to man basis and washing of
mosquito nets curtains and bed covers once in 15 days | Average occupation

SOW, STC, SLA etc

functionality 44 per day
Regulatory/ Statutory

. . YES
Compliance of Service
Compliance of Service to YES

us3ii /Addon(s)

31aR® NI g&ards /Additional Specification Documents

11/20



WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity

. R/ Raféar
#.49./S.N

o.
Reporting/Officer

3R®sd /Consignee Uci/Address Quantity /Additional

AR 3™ dar

Requirement

625016,0ffice of the Senior

1 AR Surendran D!v!s!onal Elgctrlcal Engineer
Divisional Railway Managers
Office Madurai Division Madurai

Project /
Lumpsum N/A
Based

Running Room At Madurai (1)

deeiid ARPAT /Technical Specifications

Custom Bid For Services - Provision Of Consumables Required For Cleaning Of

faayu1/ Specification

A/ Values

#R / Core

procurement using custom bid functionality

Description /Nomenclature of Service Proposed for

Provision of Consumables required for cleaning
of Running Room at Madurai

Regulatory/ Statutory Compliance of Service

YES

Compliance of Service to SOW, STC, SLA etc

YES

us3ii /Addon(s)

s1fafs fafAf? gxardst /Additional Specification Documents

WA /Rafésr 3N /Consignees/Reporting Officer and Quantity

. R/ Raféar
%.4./S.N

o.
Reporting/Officer

31R@ /Consignee Uci/Address Quantity /Additional

31fAR 3™ dar

Requirement

625016,0ffice of the Senior

1 AR Surendran D!v!s!onal Elgctrlcal Engineer
Divisional Railway Managers
Office Madurai Division Madurai

Project /
Lumpsum N/A
Based

dmetidhr fafRfPAr /Technical Specifications

Custom Bid For Services - Supply Of Reading Materials 2 Tamil And 2 English Daily
Newspaper 1 02 Tamil And 02 English Weeklies ( 1)

faaur/ Specification

3ed/ Values

#R / Core

Description /Nomenclature of Service Proposed for
procurement using custom bid functionality

Supply of Reading materials 2 Tamil and 2 English Daily
Newspaper | 02 Tamil and 02 English weeklies
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Reporting/Officer

R/ Specification e/ Values
Regulatory/ Statutory Compliance of Service YES
Compliance of Service to SOW, STC, SLA etc YES
us3iid /Addon(s)
31fafRe AR exardst /Additional Specification Documents
WNA/Ruiféar 3@ /Consignees/Reporting Officer and Quantity
#%.49./S.N eft/ R AR mar@sdar
/3 H#RAHY /Consignee Uci/Address Quantity /Additional
o.

Requirement

625016,0ffice of the Senior

L . . Project /
Divisional Electrical Engineer

1 A R Surendran S . Lumpsum
Divisional Railway Managers Based

Office Madurai Division Madurai

N/A

Or As And When Required 1 Total 44 Nos Of AC (1)

deeiid ARPAT /Technical Specifications

Custom Bid For Services - AC Filter Cleaning Once In Three Months In Running Room

faaro1/ Specification

A/ Values

#R / Core

procurement using custom bid functionality

Description /Nomenclature of Service Proposed for || AC filter cleaning once in three months in Running
Room or as and when required | total 44 Nos of AC

Regulatory/ Statutory Compliance of Service YES

Compliance of Service to SOW, STC, SLA etc YES

us3ii /Addon(s)

3ifafe fafAf® gxardst /Additional Specification Documents

WA /Rafésr 3fAFH /Consignees/Reporting Officer and Quantity

R/ Raiféar
a8 /Consignee ddr/Address Quantity
Reporting/Officer

@%.9./S.N
0.

fafked maasar
/Additional
Requirement
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#$.49./S.N / FHARD e
ST | e /Consignee Udr/Address Quantity /Additional
o. :
Reporting/Officer Requirement

S250160ffce of e Semior | project

1 A R Surendran L . 9 Lumpsum N/A
Divisional Railway Managers Based
Office Madurai Division Madurai

Custom Bid For Services - AC Gas Re Filing Once In A Year Or As And When Required I
Total 44 Nos Of AC (1)

daeidhl RARPAT /Technical Specifications

faawur/ Specification

e/ Values

#R / Core

Description /Nomenclature of Service Proposed for
procurement using custom bid functionality

AC gas re filing once in a year or as and when
required | total 44 Nos of AC

Regulatory/ Statutory Compliance of Service YES

Compliance of Service to SOW, STC, SLA etc YES

us3iiel /Addon(s)

31AR® NI c&ards /Additional Specification Documents

RN /Ruiféar 31AaFEH /Consignees/Reporting Officer and Quantity

#.49./S.N / AR Jrerehel
o ’ m /COnsignee q?-ll'/AddreSS Quantity /Additional
o. :
Reporting/Officer Requirement

szaotsoicesibesener oot

1 A R Surendran VISl Ctr 9! Lumpsum N/A
Divisional Railway Managers Based
Office Madurai Division Madurai

Custom Bid For Services - Petty Repair Works At Running Room (1)

daeidh RARPAT /Technical Specifications

faawur/ Specification

e/ Values

@R / Core

Description /Nomenclature of Service Proposed for procurement using custom || Petty repair works at Running
bid functionality

Room
Regulatory/ Statutory Compliance of Service YES
Compliance of Service to SOW, STC, SLA etc YES
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o1/ Specification #ed/ Values
T3 /Addon(s)
3ifaf fafAf? gxardst /Additional Specification Documents
WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity
$.49./S.N ! AR Sreehel
) 0 ’ miﬁra' /Consignee Udi/Address Quantity /Additional
] Reporting/Officer Requirement
sasots e o e e e,
1 A R Surendran Ivisionat Flectrica’ tnginee Lumpsum N/A
Divisional Railway Managers Based
Office Madurai Division Madurai

Custom Bid For Services - Maintenance Of Lawn And Plants Which Includes Application

Of Soil Saplings Application Of Fertilizers Pesticides And Nematicides And

Replacement Of Causalities Etc At Running Room At Madurai (1)

daehidht RPN /Technical Specifications

STC, SLA etc

fdavu1/ Specification =g/ Values
PR / Core
Description /Nomenclature of Maintenance of Lawn and Plants which includes application of soil
Service Proposed for procurement || saplings application of fertilizers pesticides and nematicides and
using custom bid functionality replacement of causalities etc at Running Room at Madurai
Regulatory/ Statutory Compliance

) YES
of Service
Compliance of Service to SOW, YES

us3ii /Addon(s)

3ifafe fafAf® gxardst /Additional Specification Documents

WA /Rafésr 3fAFH /Consignees/Reporting Officer and Quantity

R/ Raiféar
a8 /Consignee ddr/Address Quantity
Reporting/Officer

@%.9./S.N
0.

fafked maasar
/Additional
Requirement
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#$.49./S.N / FHARD e
T | sfer® /Consignee Udr/Address Quantity /Additional
o. :
Reporting/Officer Requirement

S250160ffce of e Semior | project

1 A R Surendran L . 9 Lumpsum N/A
Divisional Railway Managers Based
Office Madurai Division Madurai

Custom Bid For Services - Loading And Unloading Of Line Boxes Of Loco Pilots At
Madurai | Average Line Box 120 Per Day ( 1)

daeidhl RARPAT /Technical Specifications

fadaRo1/ Specification I/ Values

#R / Core

Description /Nomenclature of Service Proposed for

Loading and Unloading of Line Boxes of Loco Pilots at
procurement using custom bid functionality

Madurai | Average Line box 120 per day

Regulatory/ Statutory Compliance of Service YES

Compliance of Service to SOW, STC, SLA etc YES

us3iiel /Addon(s)

31AR® NI c&ards /Additional Specification Documents

RN /Ruiféar 31AaFEH /Consignees/Reporting Officer and Quantity

#.49./S.N / AR Jrerehel
o ’ m /COnsignee q?-ll'/AddreSS Quantity /Additional
o. :
Reporting/Officer Requirement

szaotsoicesibesener oot

1 A R Surendran VISl Ctr 9! Lumpsum N/A
Divisional Railway Managers Based
Office Madurai Division Madurai

Custom Bid For Services - Supply Of Subsidized Food | Breakfast Lunch And Dinner |
Average Meal 86 Per Day (1)

doeiidr ARPAT /Technical Specifications

w1/ Specification I/ Values

@ / Core

Description /Nomenclature of Service Proposed for
procurement using custom bid functionality

Supply of Subsidized food | breakfast lunch and
dinner | Average meal 86 per day

Regulatory/ Statutory Compliance of Service

YES
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fadaro1/ Specification A/ Values

Compliance of Service to SOW, STC, SLA etc YES

us3iial /Addon(s)
31aR® NI c&ards /Additional Specification Documents
RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity

#.4./S.N RSl Reffea HART STt

T | sfr®r /Consignee Udr/Address Quantity /Additional
o.

Reporting/Officer Requirement

625016,0ffice of the Senior

Divisional Electrical Engineer Project /
A R Surendran VISt Ctr 9! Lumpsum N/A
Divisional Railway Managers Based

Office Madurai Division Madurai

ar g shdr a1 s # fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Payment

PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of
contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer
alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to
staff.

Forms of EMD and PBG

Bidders can also submit the EMD with Payment online through RTGS / internet banking in Beneficiary
name

SENIOR DIVISIONAL FINANCE MANAGER, SOUTHERN RAILWAY, MADURAI
Account No.

0129103000004374

IFSC Code

IBKLO000129

Bank Name

IDBI BANK LTD

Branch address

SAIDAPET, CHENNAI MAIN BRANCH-15

Bidder to indicate bid number and name of bidding entity in the transaction details field at the time of on-
line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer along with bid.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
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PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

in favor of SENIOR DIVISIONAL FINANCE MANAGER, SOUTHERN RAILWAY, MADURAI

A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

5. Buyer Added Bid Specific Scope Of Work(SOW)

File Attachment Click here to view the file.

6. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

7. Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

8. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses
The bidder shall visit the Running Room and fully acquaint themselves with the scope of work, site con
ditions, and all other relevant factors prior to submission of the bid, and shall quote the rates accordin

gly. No claim whatsoever on account of lack of knowledge of site conditions or scope of work shall be
entertained at a later stage

9. Buyer Added Bid Specific SLA

File Attachment Click here to view the file.

sedawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and

No vk
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Apr/GEM_2026_B_7493545/CLM0012/TD_5a33c789-645e-4ef6-958a1777565120055_deemdusr.pdf
https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Apr/GEM_2026_B_7493545/CLM0014/TD_bd8d9fba-bd51-4100-994d1777565554181_deemdusr.pdf

published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the Tmar=g @z AR erd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @ra=a f&7er 3R aci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260430
https://bidplus.gem.gov.in/bidding/bid/bidsla/86076106953841

SIH B THT A & TS 26 & TeH 3 ARG & WY HH N AST T arel ¢ & O § Wl W ufdey & da9 &
T & T H{H A TS I drel o & Dl ) =X 50 A & [ ¢ & fow 9t or3 gom 59 a8 @3 & aren
qeTH WY & wH Gohgpd allfds & oo o §HT ST &l sHd gureld Bl gln 3R IS o aed awon fRw S
T SHPI UIeled o B W IHJdY P Aol FHH el IR Bl & HJHR M B Plefell HILaS & U BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---

Signature Not Verified
Digitally Slgngd.
Name: A.R. ENDRAN

Date: 30-Ap@026
21:44:52
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