
�बड �ववरण/Bid Details

�बड बंद होने क� तार�ख/समय  /Bid End Date/Time 16-02-2026 10:00:00

�बड खुलने क� तार�ख/समय  /Bid Opening
Date/Time

16-02-2026 10:30:00

�बड पेशकश वैधता (बंद होने क� तार�ख से) /Bid Offer
Validity (From End Date)

90 (Days)

मं ालय/रा!य का नाम /Ministry/State Name Uttar Pradesh

�वभाग का नाम/Department Name Technical Education Department Uttar Pradesh

संगठन का नाम/Organisation Name Directorate Of Technical Education Government Of Uttar
Pradesh

काया%लय का नाम /Office Name Directorate Of Technical Education, Up, Kanpur

कुल  मा ा/Total Quantity 26

व&तु 'णेी /Item Category

Interactive Panels with CPU (Q2) , Electronic Lectern (Q2) ,
Video Conferencing Camera / Web Camera (V2) (Q2) ,
Invertor with Battery , Speaker , Amplifier , Microphone
Collar with complete setup , Microphone Handheld ,
Installation and delivery with job work

GeMARPTS म) खोजी गई ,&-ं.स  / Searched
Strings used in GeMARPTS

SMART CLASSROOM SETUP

GeMARPTS म) खोजा गया प/रणाम  / Searched
Result generated in GeMARPTS

Setup box stand, Classroom Stools, SMART CLASS
EQUIPMENT WITH DIGITAL CONTENTS SOFTWARE, Smart
Cane, Desk Only for Classroom/Training Area, Smart Rack
(V2), Desk and Bench Set for Classroom/Training Area,
Master mix for COVID-19 testing, Photochemical Reactor,
Smart Card (Scosta / Scosta - CL)

अिधसूचना के  िलए चयिनत 5ासंिगक ',ेणयाँ / Relevant
Categories selected for notification

SMART CLASS EQUIPMENT WITH DIGITAL CONTENTS
SOFTWARE

उ8ह�ं/समान सेवा के  िलए अपे,9त �वगत अनुभव के
वष%/Years of Past Experience Required for
same/similar service

3 Year (s)

एमएसएमई के  िलए अनुभव के  वष; और टन%ओवर से छूट  5दान
क� गई है/MSE Relaxation for Years of
Experience and Turnover

No

&टाट%अप के  िलए अनुभव के  वष; और टन%ओवर से छूट  5दान
क� गई है /Startup Relaxation for Years of
Experience and Turnover

No

 

�बड सं@या/Bid Number: GEM/2026/B/7169147
Aदनांक /Dated: 30-01-2026

�बड द&तावेज़ / Bid Document
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�वJेता  से मांगे गए द&तावेज़/Document required
from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC),Additional Doc 2 (Requested in
ATC),Compliance of BoQ specification and supporting
document
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Kया आप िन�वदाकारM Nारा अपलोड Aकए गए द&तावेज़M को
िन�वदा म) भाग लेने वाले सभी िन�वदाकारM को Aदखाना
चाहते हO? संदभ% मेनू है/Do you want to show
documents uploaded by bidders to all
bidders participated in bid?

No

�बड लगाने क� समय सीमा &वतः नह�ं बढ़ाने के  िलए
आवSयक �बड क� सं@या। / Minimum number of
bids required to disable automatic bid
extension

3

AदनM क� सं@या, ,जनके  िलए �बड लगाने क� समय-सीमा
बढ़ाई जाएगी। / Number of days for which Bid
would be auto-extended

5

ऑटो एKसट)शन अिधकतम Aकतनी बार Aकया जाना है । /
Number of Auto Extension count

2

�वगत 5दश%न /Past Performance 50 %

�बड से /रवस% नीलामी सAJय Aकया/Bid to RA enabled Yes

/रवस% नीलामी यो.यता िनयम/RA Qualification Rule 50% Lowest Priced Technically Qualified Bidders

�बड का 5कार/Type of Bid Two Packet Bid

5ाथिमक उXपाद 'णेी/Primary product category Interactive Panels with CPU

तकनीक� मूYयांकन के  दौरान तकनीक� &प[ीकरण हेतु
अनुमत समय /Time allowed for Technical
Clarifications during technical evaluation

2 Days

िनर�9ण आवSयक (सूचीब\ िनर�9ण 5ािधकरण /जेम के  साथ
पूव% पंजीकृत  एज)िसयM Nारा)/Inspection Required (By
Empanelled Inspection Authority / Agencies
pre-registered with GeM)

No

मूYयांकन प\ित/Evaluation Method Total value wise evaluation

म^य&थता खंड/Arbitration Clause No
सुलह खंड/Mediation Clause No

�बड �ववरण/Bid Details

ईएमड� �ववरण/EMD Detail

एडवाईजर� बOक/Advisory Bank State Bank of India
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ईएमड� रािश/EMD Amount 35000

ईपीबीजी �ववरण /ePBG Detail

एडवाइजर� बOक/Advisory Bank State Bank of India

ईपीबीजी 5ितशत (%)/ePBG Percentage(%) 2.50

ईपीबीजी क� आवSयक अविध (माह) /Duration of ePBG
required (Months).

36

(a). जेम क� शत; के अनुसार ईएमड� छूट के इaछुक �बडर को संबंिधत केटेगर� के िलए �बड के साथ वैध समिथ%त द&तावेज़ 5&तुत करने है। एमएसई
केटेगर� के अतंग%त केवल व&तुओं के िलए �विनमा%ता तथा सेवाओं के िलए सेवा 5दाता ईएमड� से छूट के पा  हO। bयापा/रयM को इस नीित के दायरे से
बाहर रखा गया है।/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).ईएमड� और संपादन जमानत रािश, जहां यह लागू होती है, लाभाथc के प9 म) होनी चाAहए। / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable. 

लाभाथc /Beneficiary : 
Principal
Principal Government Polytechnic Chariyaon Bujurg Deoria 274202
(Principal Government Polytechnic Chariyaon Bujurg Deoria)

बोली �वभाजन लागू नह�ं Aकया गया/ Bid splitting not applied.

एमएसई खर�द वर�यता/MSE Purchase Preference

एमएसई खर�द वर�यता/MSE Purchase Preference No

एमआईआई खर�द वर�यता/MII Purchase Preference

एमआईआई खर�द वर�यता/MII Purchase Preference No

1. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion. 
2. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process. 
3. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 50% of bid quantity, in at least one of the last three Financial years before the bid
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opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion. 

4. Reverse Auction would be conducted amongst first 50% of the technically qualified bidders arranged in the
order of prices from lowest to highest. Number of sellers eligible for participating in RA would be rounded off to
next higher integer value if number of technically qualified bidders is odd (e.g. if 7 bids are technically qualified,
then RA will be conducted amongst L-1 to L-4). In case number of technically qualified bidders are 2 or 3, RA will
be between all without any elimination. If Buyer has chosen to split the bid amongst N sellers, then minimum N
sellers would be taken to RA round. In case Primary products of only one OEM are left in contention for
participation in RA based on lowest 50% bidders qualifying for RA, the number of sellers qualifying for RA would
be increased to get at least products of one more OEM (directly participated or through its reseller) if available.
Further, if bid(s) of any seller(s) eligible for MSE preference is / are coming within price band of 15% of Non MSE
L-1 or if bid of any seller(s) eligible for Make in India preference is / are coming within price band of 20% of non
MII L-1, then such MSE / Make in India seller shall also be allowed to participate in the RA process.

Interactive Panels With CPU ( 2 pieces )

तकनीक� �विश�[याँ /Technical Specifications

* जेम केटेगर� �विश�[ के अनुसार / As per GeM Category Specification

�ववरण/Specification �विश�[ का नाम /Specification
Name

�बड के  िलए आवSयक अनुमत मूYय /Bid Requirement
(Allowed Values)

DISPLAY Display Type Anti-Glare LCD with Edge-lit LED, Anti-Glare LCD with
Direct-lit LED

Minimum Contrast Ratio 1000 : 1, 1100 : 1, 1200 : 1, 1300 : 1, 1400 : 1, 1500 :
1, 1600 : 1, 1700 : 1, 1800 : 1, 1900 : 1, 2000 : 1 Or
higher

Minimum Display Panel
Size, Diagonal (in Inches)

55, 65, 75, 86, 98, 100, 105, 110 Or higher

Minimum Display Resolution
(Horizontal x Vertical) (in
Pixels)

WXGA - 1280 x 720, WXGA - 1280 x 800, WXGA+ -
1440 x 900, HD+ - 1600 x 900, WSXGA+ - 1680 x
1050, FHD - 1920 x 1080, WUXGA - 1920 x 1200, QHD
- 2560 x 1440, WQXGA - 2560 x 1600, 4K UHD - 3840
x 2160 Or higher

Display Brightness (in Nits) 350, 400, 450, 500, 550, 600, 800, 1000 Or higher

Minimum Panel Life (in
Hours)

30000, 40000, 50000 Or higher

TOUCH SCREEN Touch Interface Touch sensitive, Pen Driven, Touch Sensitive as well
as Pen Driven

Touch Technology Infrared (IR), Capacitive, Surface Acoustic Wave
(SAW), Resistive, Optical

Number of Touch Points (in
Number)

1, 5, 10, 20, 40 Or higher

Additional Softwares Device Management Software, NA

On Site Warranty Support
(in Years)

1, 2, 3 Or higher

CPU Type of CPU Inbuilt CPU without Slot Provision for Open pluggable
Specification (OPS), Inbuilt CPU with Slot Provision for
Open pluggable Specification (OPS)
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Number of Cores 4, 6, 8 Or higher

Memory (in GB) 4, 8, 16 Or higher

SSD Storage Capacity (in
GB)

32, 64 Or higher

Provision of Slot for Open
pluggable Specification
(OPS)

Yes, No

OPTIONAL ITEM Open pluggable
Specification (OPS)
included in scope of supply

Yes, No

Pre-Install Software (OS)
for Open pluggable
Specification (OPS)

Windows, Linux, NA as No OPS

Memory (in GB) for Open
pluggable Specification
(OPS)

4, 8, 16, NA as no OPS

PORTS Number of Input HDMI
Ports

1, 2, 3, 4 Or higher

Number of Output HDMI
Ports

0, 1 Or higher

In-built Speakers Yes, No Speaker

Mounting Wall Mount, Floor Mount, Mobile Floor Mount

CONNECTIVITY Availability of Bluetooth
Connectivity

Yes. Inbuilt, Yes. External, No Bluetooth

Bluetooth Version No Bluetooth, 5.0, 5.1, 5.2, 5.3 Or higher

Availibility of Wi-Fi
Connectivity

Yes. Inbuilt, No Wifi

Wi-Fi Connectivity No Wifi, 802.11g (2.4 GHz), 802.11a (5 GHz), 802.11n
(2.4 or 5 GHz) Or higher

ACCESSORIES Number of Electronic Pen or
Stylus Each Panel

0, 1, 2 Or higher

Additional HDMI Cable 0, 1, 2

�ववरण/Specification �विश�[ का नाम /Specification
Name

�बड के  िलए आवSयक अनुमत मूYय /Bid Requirement
(Allowed Values)

Additional Specification Parameters - Interactive Panels With CPU ( 2 pieces ) 
Specification Parameter

Name Bid Requirement (Allowed Values)

item required as per attached specification sheet
* Bidders offering must also comply with the additional specification parameters mentioned above. 
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परे�षती//रपोAटdग अिधकार� तथा मा ा/Consignees/Reporting Officer and Quantity

J.सं./S.N
o.

परे�षती//रपोAटdग
अिधकार� /Consignee
Reporting/Officer

पता/Address मा ा /Quantity Aडलीवर� के  Aदन/Delivery
Days

1 Harikesh Bahadur
Yadav

274202,GOVERNMENT
POLYTECHNIC CHARION
BUJURG DEORIA

2 15

Electronic Lectern ( 2 pieces )

तकनीक� �विश�[याँ /Technical Specifications

* जेम केटेगर� �विश�[ के अनुसार / As per GeM Category Specification

�ववरण/Specification �विश�[ का नाम /Specification
Name

�बड के  िलए आवSयक अनुमत मूYय /Bid Requirement
(Allowed Values)

Chasiss Type of Chassis/ Frame Metallic

Type Type of Electronic Lectern Processor Based

Display Display Available, Not Available

Display Size (inches) Less than 15, 15 to 16, 17 to 18, 19 to 20, 21 to 22,
NA

Display Type TFT, LCD, LED, NA

Screen Resolution (Pixles) 640×480, 800×600, 1024×768, 1400×1050,
1600×1200, 2048×1536, 1280×800, 1440×900,
1680×1050, 1920×1200, 1024×576, 1152×648,
1280×720, 1366×768, 1600×900, 1920×1080, NA,
640×480

Stylus Yes, No

Stylus Type Battery/ Power Operated, Battery Free Pen, NA

Brightness (NITS) Minimum 250, 100, 200, 300, 350, NA

System Details Operating System (Pre-
loaded)

DOS, Linux, Windows 8.1, Windows 10, Microsoft
Education, Android, NA

Storage/HDD (GB) 320, 500, 1024, 0

Console Panel Ports Power Backup Min 30
Minutes

UPS Supplied, Not Available

Generic Information On site OEM Warranty in
years

1, 3, 5

Additional Specification Parameters - Electronic Lectern ( 2 pieces ) 
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Specification Parameter
Name Bid Requirement (Allowed Values)

Required item as per attached specification sheet
* Bidders offering must also comply with the additional specification parameters mentioned above. 

परे�षती//रपोAटdग अिधकार� तथा मा ा/Consignees/Reporting Officer and Quantity

J.सं./S.N
o.

परे�षती//रपोAटdग
अिधकार� /Consignee
Reporting/Officer

पता/Address मा ा /Quantity Aडलीवर� के  Aदन/Delivery
Days

1 Harikesh Bahadur
Yadav

274202,GOVERNMENT
POLYTECHNIC CHARION
BUJURG DEORIA

2 15

Video Conferencing Camera / Web Camera (V2) ( 4 pieces )

तकनीक� �विश�[याँ /Technical Specifications

* जेम केटेगर� �विश�[ के अनुसार / As per GeM Category Specification

�ववरण/Specification �विश�[ का नाम /Specification
Name

�बड के  िलए आवSयक अनुमत मूYय /Bid Requirement
(Allowed Values)

Description/Applicati
on

Genric Description Web Camera, Video Conferencing Camera

Genric PTZ Function No, Yes (e-PTZ) only, Yes (High Precision Motorized-
PTZ) Or higher

Resolution (Maximum) each
camera

HD (1280 x 720 Pixel), Full HD (1920 x 1080 Pixel), 4K
HD (3840 X 2160 Pixel) Or higher

Zoom Range Optical
(Maximum)

2X, 3X, 4X, 5X, 10X, 12X, 16X, 20X, 22X, 30X, NA Or
higher

Field of View (Degree) 45-60, more than 60-75, more than 75-90, more than
90-105, more than 105-120

Warranty / Service Comprehensive on site
Warranty (Year)

1, 2, 3, 4, 5 Or higher

Additional Specification Parameters - Video Conferencing Camera / Web Camera (V2) ( 4 pieces ) 
Specification Parameter

Name Bid Requirement (Allowed Values)

Required item as per attached specification sheet
* Bidders offering must also comply with the additional specification parameters mentioned above. 

परे�षती//रपोAटdग अिधकार� तथा मा ा/Consignees/Reporting Officer and Quantity
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J.सं./S.N
o.

परे�षती//रपोAटdग
अिधकार� /Consignee
Reporting/Officer

पता/Address मा ा /Quantity Aडलीवर� के  Aदन/Delivery
Days

1 Harikesh Bahadur
Yadav

274202,GOVERNMENT
POLYTECHNIC CHARION
BUJURG DEORIA

4 15

Invertor With Battery

तकनीक� �विश�[याँ /Technical Specifications

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

परे�षती//रपोAटdग अिधकार� तथा मा ा/Consignees/Reporting Officer and Quantity

J.सं./S.N
o.

परे�षती//रपोAटdग
अिधकार� /Consignee
Reporting/Officer

पता/Address मा ा /Quantity Aडलीवर� के  Aदन/Delivery
Days

1 Harikesh Bahadur
Yadav

274202,GOVERNMENT
POLYTECHNIC CHARION
BUJURG DEORIA

2 30

Speaker

तकनीक� �विश�[याँ /Technical Specifications

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

परे�षती//रपोAटdग अिधकार� तथा मा ा/Consignees/Reporting Officer and Quantity
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J.सं./S.N
o.

परे�षती//रपोAटdग
अिधकार� /Consignee
Reporting/Officer

पता/Address मा ा /Quantity Aडलीवर� के  Aदन/Delivery
Days

1 Harikesh Bahadur
Yadav

274202,GOVERNMENT
POLYTECHNIC CHARION
BUJURG DEORIA

8 30

Amplifier

तकनीक� �विश�[याँ /Technical Specifications

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

परे�षती//रपोAटdग अिधकार� तथा मा ा/Consignees/Reporting Officer and Quantity

J.सं./S.N
o.

परे�षती//रपोAटdग
अिधकार� /Consignee
Reporting/Officer

पता/Address मा ा /Quantity Aडलीवर� के  Aदन/Delivery
Days

1 Harikesh Bahadur
Yadav

274202,GOVERNMENT
POLYTECHNIC CHARION
BUJURG DEORIA

2 30

Microphone Collar With Complete Setup

तकनीक� �विश�[याँ /Technical Specifications

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

परे�षती//रपोAटdग अिधकार� तथा मा ा/Consignees/Reporting Officer and Quantity
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J.सं./S.N
o.

परे�षती//रपोAटdग
अिधकार� /Consignee
Reporting/Officer

पता/Address मा ा /Quantity Aडलीवर� के  Aदन/Delivery
Days

1 Harikesh Bahadur
Yadav

274202,GOVERNMENT
POLYTECHNIC CHARION
BUJURG DEORIA

2 30

Microphone Handheld

तकनीक� �विश�[याँ /Technical Specifications

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

परे�षती//रपोAटdग अिधकार� तथा मा ा/Consignees/Reporting Officer and Quantity

J.सं./S.N
o.

परे�षती//रपोAटdग
अिधकार� /Consignee
Reporting/Officer

पता/Address मा ा /Quantity Aडलीवर� के  Aदन/Delivery
Days

1 Harikesh Bahadur
Yadav

274202,GOVERNMENT
POLYTECHNIC CHARION
BUJURG DEORIA

2 30

Installation And Delivery With Job Work

तकनीक� �विश�[याँ /Technical Specifications

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

परे�षती//रपोAटdग अिधकार� तथा मा ा/Consignees/Reporting Officer and Quantity
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/1/30/atc_and_specifications_2026-01-30-11-58-22_af3c0068a58b1562a6c6b8537779803e.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/1/30/boq_item_sample_file_2026-01-30-11-58-22_957670dd7f3a0d53a871b3cd543390a7.csv
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/1/30/atc_and_specifications_2026-01-30-11-58-22_af3c0068a58b1562a6c6b8537779803e.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/1/30/boq_item_sample_file_2026-01-30-11-58-22_957670dd7f3a0d53a871b3cd543390a7.csv


J.सं./S.N
o.

परे�षती//रपोAटdग
अिधकार� /Consignee
Reporting/Officer

पता/Address मा ा /Quantity Aडलीवर� के  Aदन/Delivery
Days

1 Harikesh Bahadur
Yadav

274202,GOVERNMENT
POLYTECHNIC CHARION
BUJURG DEORIA

2 30

Special terms and conditions-Version:1 effective from 22-11-2024 for category Video Conferencing
Camera / Web Camera (V2)

1. Note to Buyers:

The Central Ministries/ Departments and other government buyers, as applicable, shall note that this
category is covered under Scheme - II (Compulsory Registration Scheme) of BIS (Bureau of Indian
Standards).

Compulsory registration of goods / articles in this category shall conform to IS 616: 2017 and shall bear
the “Standard Mark” under a license from Bureau of Indian Standards as per Scheme-II of Schedule-II of
Bureau of Indian Standards(Conformity Assessment) Regulations,2018.

Buyer shall verify and confirm compliance with the applicable BIS order during the procurement and
fulfilment process.

Note to Sellers:

Sellers shall offer and supply products conforming to the corresponding Indian Standard and mandatorily
registration as per Scheme-2 of BIS.

Non-compliance shall result in action as per GeM IM policy.

Buyers and sellers may refer to the relevant S.O at https://www.bis.gov.in/product-certification/products-
under-compulsory-certification/scheme-ii-registration-scheme/

 

Jेता  Nारा जोड़� गई �बड क� �वशेष शतg/Buyer Added Bid Specific Terms and Conditions
1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity ÷ Original quantity) × Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

2. Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing and
Commissioning of Goods

3. Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
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https://www.bis.gov.in/product-certification/products-under-compulsory-certification/scheme-ii-registration-scheme/


to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

4. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM  must have  Dedicated/toll Free
Telephone No. for Service Support.

5. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide  Escalation Matrix of Telephone Numbers
for Service Support.

6. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

7. Certificates

ISO 9001: The bidder or the OEM of the offered products must have ISO 9001 certification.

8. OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a
registered office in India to provide after sales service support in India. The certificate to this effect should
be submitted.

9. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file .

अ&वीकरण/Disclaimer
The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for

attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export

experience.
11. Creating bid for items from irrelevant categories.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Jan/GEM_2026_B_7169147/CLM0010/30012026_d50c0edf-39fd-4155-ab551769756019290_gpcharionb.dte-up.pdf
https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf


12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the

case may be.
15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid

template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MII and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

यह �बड सामा8य शत; के अतंग%त भी शािसत है /This Bid is also governed by the General Terms and Conditions

जेम क� सामा8य शत; के खंड 26 के संदभ% म) भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द पर 5ितबंध के संबंध म)
भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा म) �बड देने के िलए तभी पा  होगा जब वह �बड देने वाला
स9म 5ािधकार� के पास पंजीकृत हो।�बड म) भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी गलत घोषणा Aकए जाने
व इसका अनुपालन न करने पर अनुबंध को तXकाल समाj करने और कानून के अनुसार आगे क� कानूनी कार%वाई का आधार होगा।/In terms
of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ध8यवाद/Thank You---
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