= GeM  7i—

) Governmer Azadl Ka
’ e Markelp!ace

Amrit Mahotsav

f9s g=ar/Bid Number: GEM/2026/B/7481910
fedich /Dated: 27-04-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

18-05-2026 18:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

18-05-2026 18:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Finance

faswar @ AT/Department Name

Department Of Revenue

IS H AFA/Organisation Name

Central Board Of Excise And Customs (cbec)

PRIt 1 ATAA/Office Name

New Custom House, Mumbai Customs Zone-1

a¥g 4ol /Iltem Category

Pest and Animal Control Service - Maintenance Contract; 0.5
months; Rodent Control , Pest and Animal Control Service -
Maintenance Contract; 1 month; General Pests/Insects
Control , Pest and Animal Control Service - Maintenance
Contract; 1 month; Termite Control (Spot Treatment/Drilling
treatment) , Pest and Animal Control Service - Maintenance
Contract; Weekly; Fumigation

3¥Y 31af¥ /Contract Period 1 Year(s)
e & gaad 3iraa afife e3iar (3 auf @)

/Minimum Average Annual Turnover of the |20 Lakh (s)
bidder (For 3 Years)

S01/8ee dar & fav IR faera e &

ad/Years of Past Experience Required for 3 Year (s)
same/similar service

S ot B Far3t @ Ao HAAE HPE T/Past ||

Experience of Similar Services required

auf & HIHT TG TAHIR & THATHS B Je WA & /
MSE Relaxation for Years Of Experience
and Turnover

Yes | Complete

FIE3NT F AT 31ga & auf 3K e=i30R A g vara
#r a1 & / Startup Relaxation for Years Of

Experience and Turnover

Yes | Complete

fahar & #FT 3T gEAAs/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3 AfagreRl g 3ues U T gFdardsi B
fafaer 3t smer A arer wol fAfdars Rt @t fewrer
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be

displayed to other participated bidders after log in)

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

3
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |3
would be auto-extended
3iteY vgee 3ifedd fhdel X fhar s &1 /7 1
Number of Auto Extension count
9= ¥ Ray e’ afha fFar/Bid to RA enabled | No

95 @ gy /Type of Bid

Two Packet Bid

bRl FeAieheT b SRIeT Ahelichl TTEIHIT ]

AT AT [Time allowed for Technical 2 Days
Clarifications during technical evaluation
qafad s qea / Estimated Bid Value 500000

#Hcdihd Ugfd/Evaluation Method

Total value wise evaluation

AT M arell AT ST JB3HT HTaTH § /

Financial Document Indicating Price Yes

Breakup Required

FETTAT Ws/Arbitration Clause No

gele W3/Mediation Clause No
$uad) fdaRU/EMD Detail

ATaRIedr/Required No
sl faavor /ePBG Detail

ATaRIdhdr/Required No

arelt fasrsar enay A& fRar 9r1/ Bid splitting not applied.

THANEINS 3arel=i/MIl Compliance
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THIMSITS Hgare=t/MIl Compliance Yes

THTEs @l aAadi/MSE Purchase Preference

THATHES WG aAa/MSE Purchase Preference Yes

g 3R oY 3TH7 FA 30T AAAHT B TG 7
WA, AfE 3 Hed L1+X% b & @ # &/ |15

Purchase Preference to MSE OEMs available upto
price within L14+X%
e IR oY 37 B @Wie A wAFGA $ fov |9

T AT w3 TA Ufard / Maximum 100

Percentage of Bid quantity for MSE purchase
preference

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.

4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation.

5. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

6. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

7. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

8. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
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This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

9. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

3faRes A9aar /3maas 3er/Additional Qualification/Data Required

Past experience for similar extent of area or similar value in the past X years:AAS DETAILED IN TERMS
AND CONDITIONS

Geographic Presence In States:AS DETAILED IN TERMS AND CONDITIONS

Minimum Years (Up To 5 Years) Of Experience In Related Field:AS DETAILED IN TERMS AND CONDITIONS
Press Note/ Process Details and proposed frequency for::AS DETAILED IN TERMS AND CONDITIONS
Annual Turnover And Profit Requirement:AS DETAILED IN TERMS AND CONDITIONS

Certification requirements (Please enter any ISO certification/ CIBRC Certification/Membership
requirements / Municipal State Certificate as Bonafide contractor or any other details):AS DETAILED
IN TERMS AND CONDITIONS

Scope of work and recommended frequency of treatmentsi777308387.pdf

Pre Bid Detail(s)

e ATl @S g&rdsi/Pre-Bid

Date and Time -9 Tre/Pre-Bid Venue

30-04-2026 15:00:00 CHS SECTION, NEW CUSTOM HOUSE, BALLARD ESTATE, FORT, MUMVAI

Pest And Animal Control Service - Maintenance Contract; 0.5 Months; Rodent Control (
18580 )

doeiid ARPAT /Technical Specifications

w1/ Specification A/ Values

@ / Core

Type of Service Required Maintenance

Contract
Service Cycle 0.5 months
Type of treatment Rodent Control

The bidder should not have been blacklisted or debarred by any Central/ State
Government/ agency of Central/ State Government/ Public Sector Undertaking/ Yes
Regulatory Authority of India at the time of submission of this bid

ws3ii /Addon(s)

31faR@® faerur /Additional Details
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faawur/ Specification

e/ Values

Delivery Address

New Custom
House, Ballard
Estate, Fort,

Mumbai
zipcode 400001
31faRw AR gradsr /Additional Specification Documents
R/ Raifésr 3fRAFD /Consignees/Reporting Officer and Quantity
/SN R/ Raféar et i A 3R avaaar
: (-) ’ mﬂ' /COnsignee q?-lT/AddreSS /Area in Sq /Additional
' Reporting/Officer meter Requirement
Kamlesh Kumar 400001,New Custom House,
1 Meena Ballard Estate, Fort 18580 N/A

Pest And Animal Control Service - Maintenance Contract; 1 Month; General

Pests/Insects Control ( 18580 )

doeiid ARPAT /Technical Specifications

faaRu1/ Specification

A/ Values

&I / Core

Type of Service Required

Maintenance

Regulatory Authority of India at the time of submission of this bid

Contract
Service Cycle 1 month
General
Type of treatment Pests/Insects
Control
The bidder should not have been blacklisted or debarred by any Central/ State
Government/ agency of Central/ State Government/ Public Sector Undertaking/ Yes

us3ii /Addon(s)

31faR@® faarur /Additional Details

Delivery Address

New Custom
House, Ballard
Estate, Fort,
Mumbai

zipcode

400001

3ifaf A gxardst /Additional Specification Documents
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RN /Ruiféar 31 /Consignees/Reporting Officer and Quantity

+.4./S.N RS/ Rafean TAT 1 AT 3R 3maasar
A 3RAFH /Consignee qdr/Address / Area in Sq /Additional
o. .
Reporting/Officer meter Requirement
Kamlesh Kumar 400001,New Custom House,
1 Meena Ballard Estate, Fort 18580 N/A

Pest And Animal Control Service - Maintenance Contract; 1 Month; Termite Control
(Spot Treatment/Drilling Treatment) ( 18580 )

deeiid fARRAT /Technical Specifications

@1/ Specification

A/ Values

#R / Core

Type of Service Required

Maintenance
Contract

Service Cycle

1 month

Termite Control

Regulatory Authority of India at the time of submission of this bid

(Spot

Type of treatment Treatment/Drilling
treatment)

The bidder should not have been blacklisted or debarred by any Central/ State

Government/ agency of Central/ State Government/ Public Sector Undertaking/ Yes

us3ii /Addon(s)

31faR@® faarur /Additional Details

Delivery Address

New Custom
House, Ballard
Estate, Fort,

Mumbai
zipcode 400001
sifaf A gxardst /Additional Specification Documents
WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity
FH/S.N W/ Raféar Faraet S AT AR JMaRawar
’ t') " || 3R@rd /Consignee uar/Address / Area in Sq /Additional
] Reporting/Officer meter Requirement
Kamlesh Kumar 400001,New Custom House,
1 Meena Ballard Estate, Fort 18580 N/A

6/14



Pest And Animal Control Service - Maintenance Contract; Weekly; Fumigation ( 18580

)

doeiid ARPAT /Technical Specifications

fRo1/ Specification A/ Values
#R / Core
Type of Service Required Maintenance
Contract
Service Cycle Weekly
Type of treatment Fumigation
The bidder should not have been blacklisted or debarred by any Central/ State
Government/ agency of Central/ State Government/ Public Sector Undertaking/ Yes
Regulatory Authority of India at the time of submission of this bid

us3iid /Addon(s)

31faR® faerur /Additional Details

Delivery Address

New Custom
House, Ballard
Estate, Fort,

Mumbai
zipcode 400001
31faR® RN gradsr /Additional Specification Documents
A/ Raifésr 3fRAFD /Consignees/Reporting Officer and Quantity
FHIS.N R/ Raféar gt i A 3faRE 3avaaar
: (-) ’ mﬂ' /COnsignee q?lT/AddreSS /Area in Sq /Additional
' Reporting/Officer meter Requirement
Kamlesh Kumar 400001,New Custom House,
1 Meena Ballard Estate, Fort 18580 N/A

ar g shdr o s # fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised

quantity or duration
2. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses
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TERMS & CONDITONS

ELIGIBILITY CRITERIA FOR TECHNICAL BIDS

a. The Firm/Agency should be a registered as a Proprietary firm/Partnership firm/Registered company.
In case of Partnership firm,

a certified copy of partnership deed and current address of all the partners shall accompany the Ten
der application bid. In case of Limited company, satisfactory evidence of its existence shall accompa
ny the tender Bid.

b. The bidder should have a valid license to stock and use of permissible Insecticide for commercial pe
st control operation and agriculture license.

C. The bidder should have ISO 9001 certificate.

d. The bidder should have an experience of at least 03 years or more in such Services to the Governm
ent / Semi Government Departments /private organizations (Empanelment certificate, Customer sati
sfactory certificates and work order may be attached.)

e. Copy of VAT/Sales Tax/Service Tax/GST and PAN number Registration Certificates.

f. List of clients along with Empanelment certificate, customer satisfactory certificate and work order
s from other government/semi-government /private organizations.

g. Certificate of membership of Indian Pest Control Association (IPCA).
h. The bidder must have ESIC Registration, EPF Registration and Shop & Establishment registration cer
tificate.

i. The bidder should have office in Mumbai. The bidder should provide resolution within 2 hrs of the c
omplaint received.

j. The evidence for filing of returns along with profit & Loss Account and balance Sheet for past three
financial years, 2021-22, 2022-23 & 2023-24, should be enclosed along with the qualifying bid.

k. The bidder must have an Annual Average Turnover of not less than of Rs 20 lacs during the last thre
e financial years 2021-2022, 2022-23 & 2023-24 duly certified by a Chartered Accountant.

l. The Bidder must visit the site for survey and report to the
consignee after doing so, to submit an undertaking regarding the same.
A certificate in respect of pre-bidding meeting will be issued and the same needs to be uploaded on
GeM. Failure to do so, will lead to technical disqualification.

m. Technically Qualified Bidder must visit our Office for Original
documents verification. Failure to do so, will lead to disqualification.

n. All the above-mentioned documents must be uploaded on GeM Portal by
the bidders.

SCOPE OF WORK:

The Job of Pest Control shall include the following:

a) Anti Rodent: Entire office, All Sections, Surrounding Areas, Staircases, Passages, Parking/ B
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asement Area, Garden Area, lift rooms. Rat/Rodent should be controlled by: i) placing a glue mat ii) placing
ultra sound devices as may be required. iii) Doing permitted spray or putting herbal/chemical tablets etc. t
o keep rats and rodents away from the building or force rats/rodents to move out of the building. iv) Combi
nations of any of the above.

It should be ensured that such chemical should not be put so that rats/rodents/reptiles would die i
nside the building or above the false ceiling. Hence must use permitted insecticides as per Government of
India and WHO norms (Standard branded Chemicals to be used) to eradicate the menace of rodents, mice,
insects etc. Dead rodents will be removed from the inside of building/ false ceiling/ ducts etc.

Frequency: Twice in a month, 24 services in a year.

B) Fumigation / Fogging Treatment : Entire office, Surrounding, Areas Staircases, Passages, Parking
Basement Area, Garden Area, etc. to eradicate the problem of mosquitoes, flies, insects etc.

Frequency: Weekly once, 52 services in a year.

C) General Pest Control:  Spray, Gel and herbal treatment for Cockroach, ants, silverfish, spider & Liza
rds.

Frequency: Monthly once, 12 services in a year.

D) Termite (white ants) Control Treatment: The pest control for termite and white ants should cover
all the places like spray under the tables, chairs, almirahs, on and around the pile of files, on wooden furnit
ure, false ceiling, staircases, lift lobby, toilets drain ducts, in all stores and any hidden space under the fur
niture and should leave no space unattended.

Frequency: Monthly once, 12 services in a year.

For all the above-mentioned Pest Control Treatments only branded standard chemicals and other
medicines (compulsorily use chemicals of any of the brands i.e. Bayer, Rallis, & Bombay Chemicals Ltd.), H
erbal/Gel systems to be used, more information specification regarding this can be obtained from the Offic
e Superintendent / Swachhata, C.H.S Ground floor, New Customs House, Mumbai - 400 001.

It must be ensured that the pest control once done shall remain effective up to next pest control f
ailing which it shall have to be done again without any additional liability on the department.

The Contract shall be valid for a period of one year or 12 months starting from the date of issue of
work order. The department reserves the right to terminate the contract within the period without any prio
r intimation / notice, if the service / conduct of the contractor is found unsatisfactory.

3. Locations and areas to be covered for providing Pest control service

Sr. No Name of the Location
1 Entire New Custom House & Annex Building including all toilets and surroundings
2 Guest House at New Custom House

4. OTHER TERMS AND CONDITIONS:

The successful bidder shall have to enter into a contract with the department

and the contract shall be valid for a period of one year.
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i The rates quoted should be inclusive of all taxes and other charges and the rates should be mentioned in
figures as well as in words.

ii. Payment to the successful bidder shall be released on monthly basis on completion of the work and on su
bmission of "work carried out satisfactorily" certificate from the respective offices/ Departments.

iii. The conduct of the successful bidder will be constantly monitored and failure to abide by the terms and ¢
onditions of the contract or making any false declaration to any Govt. Agency which in the opinion of the G
ovt. is not in the public interest shall make the contract liable to be terminated.

iv. The Bidder should give details of their business soundness and provide list of customers of previous suppl
y of similar items to Departments/Undertakings/public/ private sectors with contact details. The Governme
nt details of the agency/profile should be furnished along with the copy of all related documents.

V. Vendors/Bidders shall submit their bids online only after digitally signing the bid documents with their all
otted digital signature. If any modifications are required to be made to a document after attaching the digi
tal signatures, the digital signature shall again be attached to the modified document before uploading the

same.
Vi. The bids shall be submitted in two parts via
a. Technical/Qualifying Bid: To be submitted on collaboration folders of the e-tendering system c
omplete with all technical details other than the price along with the tender duly digitally signe
d and stamped.
b. Financial Bid: Financial bid shall be submitted and should contain only the prices without any co
ndition whatsoever.
vii. This office shall appreciate submission of offers based on the terms and conditions only in the enclosed co

nditions of the contract so as to avoid wastage and time and money in seeking clarifications on commercia
| aspects of the offer.

Viii. Office of the Commissioner of Customs (General) assumes no responsibility for non-submission of bids by
the bidders through our e-tendering system on account of delay in submission. Bidders shall ensure that t
hey submit the bids well before the due date and time of bids submission. This office shall not be responsi
ble if bidders are not able to submit the bids on account of failure in network/internet connection at the bid
ders' end. Bidders shall obtain the digital certificate (class 3) on their own and this office shall not be respo
nsible for bidders' not having the valid digital certificate.

ix. Bidders shall submit the financial bids strictly as per the format attached with this tender. Financial bids c
ontaining any fresh conditions (not mentioned in the technical bid) shall be liable for rejection. Bids must b
e submitted within the stipulated date and time as indicated in the tender and should be valid for a period
of 90 days from the final date of submission of e-tender.

X. Any bidder who wishes to quote against this tender may download the bidding documents from GeM and
submit the bids complete in all respect online on or before the due date/time along with an undertaking th
at the contents of the bidding documents have not been altered or modified.

Xi. The bidders are required to submit scanned copies of all certificates/documentary evidences towards the
proof of meeting the eligibility criteria along with other requisite documents through our e-tender system.
Non-submission of the scanned copies of the requisite certificates/documents shall render the bid non-resp
onsive and shall be liable for rejection.

Xii. This is zero deviation e-tender. Bidders are strictly advised to confirm compliance of tender conditions and
not to stipulate any deviations in their offer. Subsequent to bid submission, this office shall not seek confir
mation/clarifications and any bids which are not in line with tender conditions shall be liable for rejection. B
idders are also requested to submit the documents/confirmations strictly as per the check list enclosed. An
y change in bid after the due date of submission is not allowed.
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Xiii. The price schedules shall be quoted by the bidder shall remain firm till the issue of final be deemed to inc
lude and cover all costs, expenses and liabilities of every description and all risks of every land to be taken
in executing the work. The contract price shall be inclusive of all levies, taxes, transportation charges, sta
mp duties et from and at Central or State Government or Local Bodies whatsoever shall also obtain and pa
y for all clearances, permits, or other privileges necessary to complete his obligations as per contract for
work under unit rate basis to alteration shall be allowed in the schedule or rates, reasons of works or any p
art of them being modified altered, extended, diminished or omitted. The price schedules are fully inclusiv
e rates which have been offered by the bidder and agreed to by the Office of the Commissioner of Customs
(General) and cannot be altered.

XiV. The Office of the Commissioner of Customs (General) reserves the right to cancel the contract at any time
after acceptance of the same with a notice The Bidder/Supplier shall have no claim to any payment of com
pensation or otherwise whatsoever, on account of any profit or advantage which he might have derived fr
om the execution of the work/supply in full but he did not derive in consequence of the foreclosure of the w
hole or part of the works. The Contract shall be valid for a period of one year i.e. from the date of issuance
of the contract. OFFICE OF THE COMMISSIONER OF CUSTOMS (GENERAL) reserves the right to terminate th
e Contract awarded at any time during the currency of the Contract without assigning any reasons by givin
g one month's notice in advance in writing. The Successful Bidder shall be required to give three month's
advance notice in writing for termination of the contract, failing which due action shall be taken. If all or p
art of the contract is terminated in accordance with the provisions contained above, the Office of the Com
missioner of Customs (General) shall pay charges up to the effective date of termination. However, the ter
mination of the contract shall not relieve the bidder of any of his obligations imposed by the contract with
respect the work performed by them prior to such termination.

XV. A prospective bidder requiring any clarification of the e-Tender document may contact the concerned
official (Superintendent of Customs- CHS Dept.) at the scheduled date and time of the pre-bid meeting. Bid
ders are requested to attend the pre-bid meeting so that their queries, if any, related to the tender/scope o
f work, e-tendering can be addressed during the meeting.

XVi. At any time prior to the last date of receipt of bids, Office of the Commissioner of Customs (General) may f
or any reason, whether at its own initiative or in response to a clarification requested by prospective bidde
rs, modify the e-tender documents by an amendment.

XVii. The Office of the Commissioner of Customs (General) reserves the right of accepting any bid other than t
he lowest or even rejecting all the bids without assigning any reasons thereof and it shall also, at its own d
iscretion extend the last date of receipt of bids. The decision of the Office of the Commissioner of Customs
(General) is final in all the matters of e-tender and purchase.

XViil. Prior to the commencement of the Contract, officials from the OFFICE OF THE COMMISSION
ER OF CUSTOMS (GENERAL) shall inspect office of the Bidder.

The Bidder undertakes that he shall comply with all conditions laid down under all applicable statutes, lice
nses and permissions and undertakes to keep all licenses and permissions valid and subsisting during the
period of contract failing which this service agreement shall be liable to be terminated without notice or c
ompensation or any payment whatsoever at the sole discretion of the Department.

XiX. All disputes and differences arising out of or in any war concerning the contract shall be settled after holdi
ng necessary discussions between the parties. However, in the event of any dispute differences remaining
unsolved, the same shall be referred to a sole Arbitrator to be appointed by the Department for this purpo
se. The decision of the Arbitrator shall be final and biding on both parties.

XX. The department shall be the sole authority to decide on the quality of service rendered by the Bidder In ¢
ase the performance of the Bidder is found unsatisfactory, the Department shall have the right to terminat
e the agreement without notice or compensation or any payment whatsoever at the sole discretion of the
Department.
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XX The Department shall have the right to withhold any reasonable sum from the amount payable to the Bidd
er under this contract, if the bidder commits breach of any of the terms and conditions of this agreement o
r if he fails to produce sufficient proof to the satisfaction of the department as to the payment of all statuto
ry and other dues or compliance with other obligations.

XXii. The staff engaged by the Successful Bidder shall have no claim whatsoever on OFFICE OF THE COMMISSI
ONER OF CUSTOMS (GENERAL) and shall not raise any industrial dispute either directly or indirectly with or
against OFFICE OF THE COMMISSIONER OF CUSTOMS (GENERAL) in respect of their service conditions as lo
ng as they are engaged at OFFICE OF THE COMMISSIONER OF CUSTOMS (GENERAL)'s premises for executi
on of the Contract.

XXiii. The bidder fails to carry out the work in conformity with the contract documents or if he suspends the wo
rk without proper authority or if he fails to execute the work to the proper satisfaction of the authority or c
ommits breach of contract then, the Office of the Commissioner of Customs (General) shall have the power
to take possession of the materials and stock thereon and to rescind the contract, following which he shall
not be entitled to any dues for the remaining period of the contract. In such case, the Office of the Commis
sioner of Customs (General) shall have power to sell in such manner and for price as it may think fit all ma
terials, pertaining to the bidder and to recover the said deficiency out of the proceeds of the sale.

XXiV. Unless otherwise terminated under the provisions of any other relevant clause, this contract shall be dee
med to have been completed at the expiration of the duration of contract.

XXV, The price to be paid by the Office of the Commissioner of Customs (General) to the bidder for the whole o
f the work to be done and the performance of all the obligations undertaken by the contract as per the ter
ms of the contract shall be ascertained by the application of the respective price schedule and payment sh
all be made accordingly to the work actually executed and approved by the Office of the Commissioner of
Customs (General)

XXVi. Under no condition, the Bidder or his staff shall claim the benefits of Office of the Commissioner of Custo
ms (General)'s Rules, Wages & Allowances, facilities etc.

XXVii. Office of the Commissioner of Customs (General) reserves the right to reject any or all e-Tenders without
assigning any reason thereof at any stage of the process.

5. COMPLETION OF CONTRACT:

Unless otherwise terminated under the providers of any other relevant clause, this contract shall be deem
ed to have been completed at the expiry of the duration of contract Le ne year Fresh agreement shall hav
e to be drawn if both parties to extend the period of contract beyond one year by mutual consent.

6. TERMINATION

In case the successful bidder wishes to terminate the Contract at any point of time, after acceptance, a not
ice to this effect should be given by the department at least three months in advance. The department is

however at liberty to terminate the contract with immediate effect in case of breach of any of the terms an
d conditions of the contract or if the services are not found to be satisfactory at any time

7. SUBMISSION OF APPLICATION FOR CONTRACT:

i. If anindividual makes the application, it shall be signed by the proprietor above his full typed writt
en name and current address.

ii. If a proprietary firm makes the application, it shall be signed by the proprietor above his full typew
ritten name and the full name of his firm with its current address
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iii. If the application is made by a firm in partnership, it shall be signed by all the partners of the firm
above their full typewritten names and current address or alternatively by a partner holding power
of attorney shall accompany the application. A certified copy of the partnership deed and current a
ddress of all the partners of the firm shall also accompany the application.

iv. If a limited company or a corporation makes the application, a duly authorized person holding pow
er of attorney for signing the application shall sign it. In such a case a certified copy of the power of
attorney shall accompany the applications. Such limited company or corporation may be required t
o furnish satisfactory evidence of its existence before the tender application is filed.

v. Applications made by FAX and those received late will not be entertained. The application should
be typewritten and signed on each page of the application.

vi. Overwriting should be avoided. Neatly crossing out, initiating, dating and rewriting shall make corr
ection, if any. All pages of the document shall be numbered and submitted as a package with sign
ed letter of transmittal. At no stage use of white ink/fluid or correction pen be used.

vii.A senior Officer of the client should sign references, information and certificates from the respectiv
e clients certifying suitability, know-how and capability of the applicant.

sedawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1

No vk
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bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

o All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the Imar=g f@zer AR erd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7er 3R Ucd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B AAT A & TS 26 & HeH A ARG & WY HH A AST A arel ¢ & [T & Wl W ufdey & da9 #
HIIT & YT qH Ao TS A ared ¢ & ;s o =X 37 PAfdg & [z @ & fow Joft oy @on 59 a8 [z &3 aren
qeTA WY & wH Golpd alifds & o dd §AT ST &l 38 3gureld B alan 3R IS o e awon fhu S
T SHD IHUoled o Il U HJAY Bl deehlel FATE el AR SHlefed &b AT 31 T Hefeh HLars & 3T am lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=arg/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260427
https://bidplus.gem.gov.in/bidding/bid/bidsla/85837779057424
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