
�बड �ववरण/Bid Details

�बड बंद होने क� तार�ख/समय  /Bid End Date/Time 25-12-2025 18:00:00

�बड खुलने क� तार�ख/समय  /Bid Opening
Date/Time

25-12-2025 18:30:00

�बड पेशकश वैधता (बंद होने क� तार�ख से) /Bid Offer
Validity (From End Date)

180 (Days)

मं ालय/रा!य का नाम /Ministry/State Name Gujarat

�वभाग का नाम/Department Name Health & Family Welfare Department Gujarat

संगठन का नाम/Organisation Name Gujarat Medical Services Corporation Limited (gmscl)

काया%लय का नाम /Office Name Gmscl

कुल  मा ा/Total Quantity 159

व&तु 'णेी /Item Category Hemodialysis Machine (Q2)

�बडर का )यूनतम औसत वा�ष%क टन%ओवर (3 वष0 का)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

556 Lakh (s)

मूल उपकरण िनमा%ता का औसत टन%ओवर (गत 3 वष0
का)/OEM Average Turnover (Last 3 Years)

556 Lakh (s)

एमएसएमई के  िलए अनुभव के  वष0 और टन%ओवर से छूट  7दान
क� गई है/MSE Exemption for Years of
Experience and Turnover

No

टन%ओवर के  िलए &टाट%अप को छूट  7ा8 है / Startup
Exemption for Turnover Yes | Complete

�व9ेता  से मांगे गए द&तावेज़/Document required
from seller

Past Performance,Bidder Turnover,Certificate (Requested in
ATC),OEM Authorization Certificate,OEM Annual Turnover
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

;या आप िन�वदाकार= >ारा अपलोड ?कए गए द&तावेज़= को
िन�वदा म@ भाग लेने वाले सभी िन�वदाकार= को ?दखाना
चाहते हB? संदभ% मेनू है/Do you want to show
documents uploaded by bidders to all
bidders participated in bid?

No

 

�बड संDया/Bid Number: GEM/2025/B/6869080
?दनांक /Dated: 04-12-2025

�बड द&तावेज़ / Bid Document
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�बड लगाने क� समय सीमा &वतः नह�ं बढ़ाने के  िलए
आवNयक �बड क� संDया। / Minimum number of
bids required to disable automatic bid
extension

3

?दन= क� संDया, Qजनके  िलए �बड लगाने क� समय-सीमा
बढ़ाई जाएगी। / Number of days for which Bid
would be auto-extended

7

ऑटो ए;सट@शन अिधकतम ?कतनी बार ?कया जाना है । /
Number of Auto Extension count

1

�वगत 7दश%न /Past Performance 10 %

�बड से Tरवस% नीलामी स?9य ?कया/Bid to RA enabled Yes

Tरवस% नीलामी योUयता िनयम/RA Qualification Rule 50% Lowest Priced Technically Qualified Bidders

Vयापक रखरखाव शुWक आवNयक / Comprehensive
Maintenance Charges Required

Yes

�बड का 7कार/Type of Bid Two Packet Bid

तकनीक� मूWयांकन के  दौरान तकनीक� &पYीकरण हेतु
अनुमत समय /Time allowed for Technical
Clarifications during technical evaluation

2 Days

िनर�Zण आवNयक (सूचीब[ िनर�Zण 7ािधकरण /जेम के  साथ
पूव% पंजीकृत  एज@िसय= >ारा)/Inspection Required (By
Empanelled Inspection Authority / Agencies
pre-registered with GeM)

No

अनुमािनत �बड मूWय /Estimated Bid Value 111300000

मूWयांकन प[ित/Evaluation Method Total value wise evaluation

म^य&थता खंड/Arbitration Clause No
सुलह खंड/Mediation Clause No

�बड �ववरण/Bid Details

ईएमड� �ववरण/EMD Detail

एडवाईजर� बBक/Advisory Bank State Bank of India

ईएमड� रािश/EMD Amount 3339000

ईपीबीजी �ववरण /ePBG Detail

एडवाइजर� बBक/Advisory Bank State Bank of India

ईपीबीजी 7ितशत (%)/ePBG Percentage(%) 5.00

ईपीबीजी क� आवNयक अविध (माह) /Duration of ePBG
required (Months).

122
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(a). जेम क� शत0 के अनुसार ईएमड� छूट के इaछुक �बडर को संबंिधत केटेगर� के िलए �बड के साथ वैध समिथ%त द&तावेज़ 7&तुत करने है। एमएसई
केटेगर� के अतंग%त केवल व&तुओं के िलए �विनमा%ता तथा सेवाओं के िलए सेवा 7दाता ईएमड� से छूट के पा  हB। VयापाTरय= को इस नीित के दायरे से
बाहर रखा गया है।/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).ईएमड� और संपादन जमानत रािश, जहां यह लागू होती है, लाभाथb के पZ म@ होनी चा?हए। / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable. 

लाभाथb /Beneficiary : 
Managing Director,
Gujarat Medical Services Corporation Ltd. Block No. 14/1,Dr.Jivraj Mehta Bhavan,.Sector-10,Gandhinagar-382010
(Shri.d.k Bhrambhatt)

बोली �वभाजन लागू नह�ं ?कया गया/ Bid splitting not applied.

एमआईआई खर�द वर�यता/MII Purchase Preference

एमआईआई खर�द वर�यता/MII Purchase Preference No

एमएसई खर�द वर�यता/MSE Purchase Preference

एमएसई खर�द वर�यता/MSE Purchase Preference Yes

सूcम और लघु उeम मूल उपकरण िनमा%ताओं को खर�द म@
7ाथिमकता, य?द उनका मूWय L1+X% तक क� सीमा म@ हो /
Purchase Preference to MSE OEMs available upto
price within L1+X%

10

सूcम और लघु उeम को खर�द म@ 7ाथिमकता के िलए �बड
क� मा ा का अिधकतम 7ितशत / Maximum
Percentage of Bid quantity for MSE purchase
preference

50

1. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Bidder Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder
is DPIIT Registered OEM of the offered products, it would be exempted from the "OEM Average Turnover" criteria
also subject to meeting of quality and technical specifications. The bidder seeking exemption from Turnover shall
upload the supporting documents to prove his eligibility for exemption. 
2. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria. 
3. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria. 
4. Purchase preference to Micro and Small Enterprises (MSEs) from the State of Bid Inviting Authority : Purchase
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preference will be given to MSEs as Micro and Small Enterprises from the State of Bid inviting Authority. If the
bidder wants to avail the Purchase preference, the bidder must be the manufacturer of the offered product in
case of bid for supply of goods. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises. In respect of bid for Services, the bidder must be the Service provider of the offered Service.
Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the offered
product or service. If L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-1+ 10% of margin of
purchase preference /price band defined in relevant policy, such Seller shall be given opportunity to match L-1
price and contract will be awarded for percentage of 50 % of total quantity as defined/ decided in relevant policy.
5. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process. 
6. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 10% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion. 

7. Reverse Auction would be conducted amongst first 50% of the technically qualified bidders arranged in the
order of prices from lowest to highest. Number of sellers eligible for participating in RA would be rounded off to
next higher integer value if number of technically qualified bidders is odd (e.g. if 7 bids are technically qualified,
then RA will be conducted amongst L-1 to L-4). In case number of technically qualified bidders are 2 or 3, RA will
be between all without any elimination. If Buyer has chosen to split the bid amongst N sellers, then minimum N
sellers would be taken to RA round. In case Primary products of only one OEM are left in contention for
participation in RA based on lowest 50% bidders qualifying for RA, the number of sellers qualifying for RA would
be increased to get at least products of one more OEM (directly participated or through its reseller) if available.
Further, if bid(s) of any seller(s) eligible for MSE preference is / are coming within price band of 15% of Non MSE
L-1 or if bid of any seller(s) eligible for Make in India preference is / are coming within price band of 20% of non
MII L-1, then such MSE / Make in India seller shall also be allowed to participate in the RA process.

Hemodialysis Machine ( 159 pieces )

तकनीक� �विश�Yयाँ /Technical Specifications

* जेम केटेगर� �विश�Y के अनुसार / As per GeM Category Specification

�ववरण/Specification �विश�Y का नाम /Specification
Name

�बड के  िलए आवNयक अनुमत मूWय /Bid Requirement
(Allowed Values)

General Features Machine Type Haemodialysis Machine

CONSTRUCTION,
OPERATION AND
FUNCTIONAL
FEATURES

Latest technology with
microprocessor controlled
machine

Yes

Dialysis facility Bicarbonate Dialysis, Acetate & Bicarbonate Dialysis

Machine should have one
bacterial filter (pyrogen filter)
before water going to dialyzer

Yes

Machine should have
Sequential / Isolation Ultra
filtration facility

Yes

Monitoring Facility Available Arterial, Venous & Transmembrane Pressure
Monitoring Facility
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Arterial Pressure Monitoring
shall be of any range in
between value of -750 mm Hg
to +750 mm Hg

Yes

Venous Pressure Monitoring
shall be of any range in
between value of -700 mm Hg
to +750 mm Hg

Yes

Transmembrane Pressure
Monitoring shall be of any
range in between value of -700
mm Hg to +750 mm Hg

Yes

Treatment parameters should
be displayed by trend curve
and digital both in a user
friendly manner

Yes

Arterial Blood pump flow rate
shall be of any range in
between value of 10 to 600
(ml/min)

Yes

Blood tubing pump segment
should be operator changeable
for use of different type of
blood tubing sets

Yes

Blood Tubing Pump segment
range 4mm to 10mm approx

Yes

Variable dialysate flow shall be
of any range in between value
of 100 to 800 (ml/min)

Yes

Dialysate Temperature shall be
of any range in between value
of 32 to 40 (degree C)

Yes

Machine should have
volumetric Ultrafiltration
system

Yes

Machine should have In-line
Bicarbonate mixing and
solution preparation facility
with sterile dry powder
cartridge during dialysis

Yes

Machine should have Air bubble
detector facility with level
adjustment facility for Venous
Chamber

Yes

Machine should have
mechanism /technology to
check the presence of
blood/saline in the
extracorporeal blood circuit
system

Yes

�ववरण/Specification �विश�Y का नाम /Specification
Name

�बड के  िलए आवNयक अनुमत मूWय /Bid Requirement
(Allowed Values)
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Should have Sodium,
Bicarbonate and UF
profiling/adjustment facility

Yes

Should have drain facility Yes

Machine should have Heparin
Infusion Pump with rate 0 to 10
ml/hour with value adjustment
facility and Bolus infusion from
0 to 5 ml

Yes

Machine should have blood
leak sensor

Yes

Alarm will be activated at
maximum dialysate flow of
800ml/min

For blood loss rate not greater than 0.5 mL

Machine should be able to
accept different concentrate
formulation, different dialyzers
and blood tubing set

Yes

Ultrafiltration rate (Lts/Hr) ? 4

Machine should have variable
conductivity setting which must
include 13 to 15 ms/cm

Yes

Machine should have facility for
priming and rinsing of dialyzer
and blood lines

Yes

Machine should have automatic
priming/reinfusion facility

Yes

Machine should have Hot
Rinsing and Hot Chemical
Disinfection facility (Temp
above 80 deg Celsius) with
recirculation system

Yes

Built-in heat exchanger Yes

Machine should have built-in
automatic pulse rate and blood
pressure(NIBP) monitoring unit
with recording facility

Yes

In-built display of Kt/V facility Yes

Machine should be up gradable
to future software development
and can be linked for Data
Management System

Yes

All important data should be
preset so that machine can be
used anytime without feeding
data every time

Yes

Automatic self test facility Yes

�ववरण/Specification �विश�Y का नाम /Specification
Name

�बड के  िलए आवNयक अनुमत मूWय /Bid Requirement
(Allowed Values)
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Automatic diagnosis of
malfunctioning with on line
ability to show the faults with
trouble

Yes

Audio visual alarms available On limit violation of conductivity, blood leak, air leak,
transmembrane pressure alarms, dialysis
temperature alarm, Dialysis can empty alarm, end of
disinfection alarm, bypass alarm and blood pump stop
alarm, alarm for reverse Ultrafiltration

STANDARD
ACCESSORIES

Bacterial filters provided 2

USER INTERFACE Colour display operated by
touch buttons or touch screen

Yes

Colour panel display size (inch) 10 to 15 inch

Data protection while power
goes off

Yes

Memory for storage of records Yes

USB and Ethernet for file
sharing

Yes

ELECTRICAL
FEATURES

Auto ON/OFF Facility Yes

LED indicator on front panel for
status of machine

Yes

Power supply (with Indian plug) 220+/-10% V, 50Hz, AC Single phase

Machine should have Automatic
battery backup of minimum 15
minutes to complete
Extracorporeal blood system
during power failure

Yes

UPS of suitable rating with
voltage regulation and spike
protection for 60 minutes back
up

Yes

CERTIFICATIONS &
REPORTS

Compliance to Medical Device
Rules (MDR) 2017 as amended
till date

Yes

Availability of valid drug
license/medical device license
for the product issued from the
competent authority defined
under Drugs and Cosmetic Act
1940 and Rules made there
under as amended till date

Yes

Manufacturing unit certification ISO:13485 (Latest)

�ववरण/Specification �विश�Y का नाम /Specification
Name

�बड के  िलए आवNयक अनुमत मूWय /Bid Requirement
(Allowed Values)

7 / 28



Availability of Test Report for
each supplied batch/product as
per Medical Device Rules
(MDR) 2017 as amended till
date

Yes

Compliance to electrical safety
specific to the device

IEC 60601-2-16 or Equivalent BIS Standard

Submission of all necessary
certifications, licenses and test
reports to the buyer at the time
of bid submission and/or along
with supplies as per buyer
requirement

Yes

INSTALLATION &
TRAINING

Supplier to perform installation,
safety and operation checks
before handover

Yes

Training of users in operation
and basic maintenance shall be
provided

Yes

WARRANTY &
MAINTENANCE

Warranty in Years (Option
of comprehensive warranty
is available through bidding
only, which if opted will
supersede normal warranty
in the catalogue)

5

User technical and
maintenance manual detailing
complete maintaining schedule
with routine maintenance
should be provided

Yes

Contact details of
manufacturer, supplier and
local service agent to be
provided

Yes

�ववरण/Specification �विश�Y का नाम /Specification
Name

�बड के  िलए आवNयक अनुमत मूWय /Bid Requirement
(Allowed Values)

Vयापक रखरखाव / Comprehensive Maintenance

Warranty of required product 5 Year

Comprehensive Maintenance Duration (Post
Warranty) 5 Year

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog
specfication

Additional Specification Parameters - Hemodialysis Machine ( 159 pieces ) 
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Specification Parameter
Name Bid Requirement (Allowed Values)

1)Variable dialysate flow shall
be of range in between value of
300 to 800(ml::min). 2)Arterial
pressure monitoring shall be of
any range in between value of -
500 mm hg to +500 mm hg:
Yes

3)Venous pressure monitoring shall be of any range in between value of -
500 mm hg to +500 mm hg : Yes

4)Transmembrane pressure
monitoring shall be of any
range in between value of -100
mm hg to +500 mm hg : Yes

5) machine shuould have automatic priming::reinfusion: No 6)Only auto off
facility is required. 7) Machine should have in-line bicarbonate mixing and
solution preparation facility with sterile dry powder cartridge during dialysis
availability of the compatible cartidge must be insure by the bidder for the
10 years.

8)Patient and treatment related
data should be accessible and
integratable to hospital data
management system,machine
should be upgradable to future
software development and can
linked for data management.

9) Certification: 1)US-FDA/EU-CE/BIS . 2) CDSCO CERTIFIED. 10)
Ultrafiltration rate(Lts/Hr) - less than or equal to 4

* Bidders offering must also comply with the additional specification parameters mentioned above. 

परे�षती/Tरपो?टhग अिधकार� तथा मा ा/Consignees/Reporting Officer and Quantity

9.सं./S.N
o.

परे�षती/Tरपो?टhग
अिधकार� /Consignee
Reporting/Officer

पता/Address मा ा /Quantity ?डलीवर� के  ?दन/Delivery
Days

1 Medical
Superitendent

380016,Medicl Collage
Hospital, Ahmedabad 8 42

2 Medical
Superitendent

380060,GMERS-Medicl Collage
Hospital, Sola, Ahmedabad 7 42

3 CDMO Medical
Superitendent

388001,District Hospital,
Anand 1 42

4 Superitendent 385550,Community Health
Center, Shihori (Kankrej) 3 42

5 Superitendent
385545,Community Health
Center, Panthiwada
(Dantivada)

1 42

6 Superitendent 385575,Community Health
Center, Vaav 3 42

7 Superitendent 385535,Community Health
Center, Lakhani 2 42

8 Superitendent 385320,Sub District Hospital,
Bhabhar 3 42

9 Superitendent 385570,Community Health
Center, Suigam 2 42

10 Superitendent 385330,Community Health
Center, Kotarwada 3 42
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11 Superitendent 385120,Community Health
Center, Moria 3 42

12 Superitendent 385120,Community Health
Center, Mankadi 3 42

13 Superitendent 385310,Community Health
Center, Jadiya 3 42

14 Superitendent 385410,Community Health
Center, Vadgam 3 42

15 Medical
Superitendent

392001,Medicl Collage
Hospital, Bharuch 4 42

16 Medical
Superitendent

364001,Medicl Collage
Hospital, Bhavnagar 19 42

17 Medical
Superitendent

361001,Medicl Collage
Hospital, Jamnagar 8 42

18 CDMO/Medical
Superitendent

387001,District Hospital,
Nadiad 7 42

19 CDMO/Medical
Superitendent

384001,district Hospital,
Mehsana 4 42

20 Superitendent 382715,sub District Hospital,
Kadi 6 42

21 Medical
Superitendent

393145,GMERS-Medicl Collage
Hospital, Rajpipla 3 42

22 CDMO/Medical
Superitendent 384265,district Hospital, Patan 2 42

23 Medical
Superitendent

384265,GMERS-Medicl Collage
Hospital, Dharpur 10 42

24 Superitendent 384151,Sub District Hospital,
Sidhpur 1 42

25 Medical
Superitendent

360001,Medicl Collage
Hospital, Rajkot, PDU 8 42

26 CDMO/Medical
Superitendent

360001,District Hospital,
Rajkot, PK 1 42

27 Medical
Superitendent

395003,Medicl Collage
Hospital, New Civil , Surat 5 42

28 Superitendent 363421,Sub District Hospital
Limbdi 2 42

29 CDMO/Medical
Superitendent 394650,District Hospital, Vyra 4 42

30 Medical
Superitendent

390001,Medical Collagae
Hospital, SSG Vadodara 6 42

31 Medical
Superitendent

396001,GMERS-Medicl Collage
Hospital, Valsad 3 42

9.सं./S.N
o.

परे�षती/Tरपो?टhग
अिधकार� /Consignee
Reporting/Officer

पता/Address मा ा /Quantity ?डलीवर� के  ?दन/Delivery
Days
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32 Superitendent 396050,Sub District Hospitl,
Dharampur 1 42

33 Superitendent 383310,Community Health
Center, Dhansura 3 42

34 Superitendent 383325,Community Health
Center, Bayad 2 42

35 Superitendent 383276,Community Health
Center, Medhasan 2 42

36 Superitendent 383215,Community Health
Center, Talod 2 42

37 Superitendent 383235,Community Health
Center, Vadaali 3 42

38 Superitendent 383205,Community Health
Center, Prantij 3 42

39 Superitendent 383422,Community Health
Center, Poshina 3 42

40 Superitendent 383460,Community Health
Center, Vijaynagar 2 42

9.सं./S.N
o.

परे�षती/Tरपो?टhग
अिधकार� /Consignee
Reporting/Officer

पता/Address मा ा /Quantity ?डलीवर� के  ?दन/Delivery
Days

Special terms and conditions-Version:1 effective from 12-12-2023 for category Hemodialysis
Machine

1. 1. All Provisions of Drugs and Cosmetics Act, 1940 and Rules (including Medical Device Rule 2017)
made there under as amended till date will always be applicable. This will include all notifications
issued by Central Drugs Standard Control Organization (CDSCO), Ministry of Health & Family Welfare
(MoHFW) and Department of Pharmaceuticals (DOP), Ministry of Chemicals & Fertilizers time to time
in this regard.

2. The sellers are registered on GeM based on the submission of valid Drug License and self
declaration of product certification, test reports etc. However, buyers must check and validate the
details at their end for all applicable licenses and certifications e.g., validity and
authenticity/genuineness of drug license, product certification, manufacturer certification/licenses,
test reports etc.

3. In case of authorized resellers/distributors, it will be the legal & regulatory liability of the
manufacturer to ensure that their resellers/distributors are operating in compliance with all relevant
laws and regulations and are properly licensed to sell the manufacturer's products, including
verifying the validity and authenticity of drug license held by them.

4. The price offered by the seller/bidder shall not, in any case exceed the DPCO/NPPA controlled price
or price fixed by State Government, if any. The seller must reduce the prices if there is any
reduction in DPCO/NPPA ceiling price or price fixed by State Government, if any.

5. Any other Terms and Conditions which is not included or at variance with the conditions specified in
STC/GTC, may be added by the buyer through Additional Terms and Conditions (ATC) in the bid to
ensure items are procured from authentic/validated source with appropriate and applicable quality.
The above terms and conditions are in reverse order of precedence i.e. ATC shall supersede specific
STC which shall supersede General Terms and Conditions (“GTC”), whenever there are any
conflicting provisions.

6. Comprehensive warranty: Comprehensive warranty shall include preventive maintenance
including calibration as per technical/ service /operational manual of the manufacturer, service
charges and spares. During the warranty period commencing from date of the successful
completion of warranty period, Service personnel shall visit each consignee site as recommended in
the manufacturer's technical/ service /operational manual, at least once in six months. warranty
shall not be including the consumables. Further there will be 98% uptime warranty during warranty
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period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend warranty period by double
the downtime period.

7. Service centres: Details of Service outlets in India to render services for equipment to be
furnished to buyer/consignees with complete address, telephone numbers, e mails etc at time of
making the supplies. It shall be the responsibility of seller to ensure that authorized service centres
are available to cater to the areas where supplies are made within reasonable distance from where
the service calls can be handled. Details of toll-free numbers for service call and online registration
of service requests also to be provided buyer/consignee at the time of supplies.

8. Source of supply: It shall be responsibility of seller to provide Documents regarding source of
equipments such as copy of Performa invoice or any other documents to establish that the products
supplied are manufactured by OEM indicated and sourced from them.

9. Packing and Marking: Medical equipments being very delicate and sensitive packing for the
goods should be strong and durable enough to withstand transit including transhipment (if any),
rough handling, open storage etc. without any damage, deterioration etc. .The size, weights and
volumes of the packing cases, remoteness of the final destination of the goods, availability or
otherwise of transport and handling facilities at all points during transit up to final destination,.
Quality of packing, the manner of marking within & outside the packages and provision of
accompanying documentation shall take into consideration the type of medical equipments being
supplied. The accessories shall be suitably labelled and packed. Each of the package shall be
marked on three sides with indelible paint of proper quality: indicating contract number and date,
brief description of goods including quantity, Packing list reference number, country of origin of
goods and any other relevant details.

10. Spare Parts: Seller shall provide materials, information etc. pertaining to spare parts
manufactured and supplied by the OEM. It shall be ensured that the required spares are available
for purchase at least for 10 years from date of supplies. In case due to any reasons the production
of the spare parts is discontinued sufficient advance notice should be given to the buyer/consignee
before such discontinuation to provide adequate time to purchase the required spare parts etc.
Further, OEM and their service centres/dealers shall carry sufficient inventories to assure ex-stock
supply of consumables and spares for the equipments so that the same are available. OEM or
reseller shall always accord most favoured client status to the buyer/consignee and shall give the
most competitive price for spares and consumables of its machines/equipments supplied.

11. Installation, Training, Manuals: Seller shall be responsible to carry out Installation &
commissioning, Supervision and Demonstration of the goods. They shall provide required jigs and
tools for assembly, minor civil works for the completion of the installation and Training of
Consignee's representatives for operating and maintaining the equipment and supplying required
number of operation & maintenance manual for the goods. In case the category parameters are
specifying any requirements regarding the installations, training and manuals the same shall also
be applicable.

12. Electrical safety checking: Sellers are required to make sure that they furnish the list of
equipments for carrying out routine and preventive maintenance to buyer/consignee .They should
make sure to periodically check the electrical safety aspects as per BIS Safety Standards or
equivalent .In case they do not have required equipment for such testing should ensure that the
equipments checked for electrical safety compliance through labs with facilities for such checking
during every preventive maintenance call.

13. Software: All software updates should be provided free of cost during warranty period.

9ेता  >ारा जोड़� गई �बड क� �वशेष शतk/Buyer Added Bid Specific Terms and Conditions
1. Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

2. Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
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relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria.

3. Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of

Managing Director, Gujarat Medical Services Corporation Limited
payable at
Gandhinagar
.
Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

4. Forms of EMD and PBG

Bidders can also submit the EMD with Payment online through RTGS / internet banking in Beneficiary
name

Managing Director, Gujarat Medical Services Corporation Limited
Account No.
32638352973
IFSC Code
32638352973
Bank Name
State Bank of India
Branch address
NSC Branch, Gandhinagar
.
Bidder to indicate bid number and name of bidding entity in the transaction details field at the time of on-
line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer along with bid.

5. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

6. Warranty

Bidder / OEM has to give an undertaking that after expiry of warranty period, it will provide
Comprehensive Maintenance Service for next 5 years for the offered products at the rate not more than
10 % of contract price per annum. Buyer reserves the right to enter into a CMC agreement with the
Successful Bidder / OEM after expiry of the Warranty period at above mentioned rate and the payment for
the CMC charges would be made Annually after rendering of the CMC Services of the relevant CMC period.
Performance Security of the successful bidder shall be forfeited if it fails to accept the CMC contract when
called upon by the buyer. CMC would include cost of

Include four free services yearly to attend breakdown call within 48 hours, and free replacement of parts.
(Upload the undertaking). The original Performance Security of contract will be returned only after
submission and verification of AMC Performance Security for 5% of total CMC value valid up to CMC period
plus 2 months (if there is no other claim).

7. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

8. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses
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1. Eligibility Criteria for Earnest Money Deposit (EMD) Exemption:-

a)Micro & small-scale enterprises which participate directly in tendering process for the pro
duct which they are manufacturing / service which they are providing and have Udyam regi
stration for items / service under procurement and having registration with CSPO or National
Small Industries Corporation.

b)Startups which participate directly in tendering process for the product which they are ma
nufacturing / service which they are providing and recognized by DPIIT under the Startup In
dia Program and has obtained Udyam registration & CSPO/ NSIC registration as MSE.

c)Organization which has registration certificate for the manufacturing product of the tender
, from Gujarat Khadi Gramodyog Board or Khadi and Village Industries Commission (K.V.I.C) 
or Commissioner of Cottage Industries.

d)Board/Corporations/PSUs of the Central/ State Government for their own manufactured ite
ms.

e)State Government recognized organizations like (i) organizations for blinds, dumb and dea
f, disabled, mentally disabled persons; (ii) women's self-help group recognized by Gujarat Li
velihood Promotion Company; which participate directly in tendering process for the produc
t which they are manufacturing / service which /they are providing.

f)Sellers who have got their credentials verified through the process of Vendor Assessment 
by Vendor Assessment Agencies through GeM for the Primary Product/Primary Service for w
hich Bid/RA floated on GeM.

g)In keeping with GeM guidelines, OEM and service providers rendering services directly or 
by its own and having annual turnover of INR 500 Crore or more.

h)In keeping with GeM guidelines, Sellers/Service Providers holding BIS license for the Prima
ry Product Category whose credentials are validated through BIS database.

Bidder shall have to upload scanned copy of relevant documents for EMD exemption only b
efore the due date of tender.

For bidder, other than those mentioned above must submit the E.M.D.as per tender schedul
e.

2  As per Gujarat Government Industries and Mines Department circular (KH.R.D-10
2018-UOR-1-CH) dated 30/04/2018:-

 i.        Exemption from the turnover for startups shall be applicable
only for micro and small startups of the Gujarat State.

 ii.      Exemption from the past performance criteria for startups shall b
e applicable only for micro and small startups of the Gujarat state.
 

3 The bidder must be an Indian manufacturer, an authorized distributor for imported items, or
a subsidiary of the original foreign manufacturer.

Note: - Distributors of Indian OEMs are not allowed to participate. Also OEM and distributor/s
ubsidiary cannot participate simultaneously in the bid.

4
1)      The bidder has to submit document issued by Government authorities as proof of being

a manufacturer if they are bidding as Indian Original Equipment Manufacturer of the qu
oted item.

 
2)      The bidder has to submit OEM authorization certificate issued by principal manufacture

r, if they are bidding as authorized distributor for an imported quoted item.  

5 If EMD is submitted in form of BG then its validity should be minimum 180 days.
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6 EMD will be refunded under following conditions:

 
a.    If the bid is closed at any stage of procurement

 
b.      In case of rejection of bid at primary or technical scrutiny level

 
c.       After issuance of contract

7 E.M.D. / Security Deposit is liable to be forfeited in the following circumstances:-

 
i.        If the bidder is rejected due to failure to supply the requisite documents in proper form

at or due to submitting/making any misleading statement or for submitting false affidavi
t or fabricated documents. (This would be in addition to penal action as per ATC 17.)

 
ii.      If the bidder fails to sign the agreement for entering into contract after acceptance of bi

d accepted due to any reason whatsoever.

 
iii.    If the bidder fails to supply the goods / items as per the orders placed by either this org

anization or by direct demanding officers within the stipulated delivery period.

 
iv.    If the bidder fails to replace the goods declared to be not of standard quality or not conf

orming to the acceptable standards or found to be decayed / spoilt before the date of ex
piry or if the bidder fails to refund the cost of such goods.

 
v.      If the bidder fails to submit security deposit and CMC Agreement within bid validity.

8 Back out from tender at an interim level during bid processing/bid Validity: -

 
i.        It will be the responsibility of the bidder to not back out halfway directly or indirectly by

the means of raising any problems.

 
ii.      Bidder is responsible to supply the quoted item/model with mentioned specification duri

ng bid validity.

 
iii.    Failing which shall invite appropriate actions as per ATC 17.

9 Bidder shall have to submit CMC Agreement and security deposit vali
d for the combined period of warranty and CMC period within 15 Day
s of the receipt of acceptance of letter issued by GMSCL.
CMC Agreement of GMSCL will supersede the CMC Agreement of Ge
M Bid. (CMC Agreement is available on the GMSCL website: https://g
mscl.gujarat.gov.in/images/pdf/cmc-19-07-2023.pdf )

10 Bidder shall be called for physical demonstration of machine for technical scrutiny.

11 The seller is required to print logo of GMSCL on equipment. (Available on GMSCL website: ht
tps://gmscl.gujarat.gov.in/chek-for-me-equipment.htm)

12 According to the guidelines of the government, all purchases should be made through GeM
Portal, Therefor, any bid related representations shall have to be received only on GeM. Rep
resentations made through letters and e-mail will not be considered. 
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13 Bidders shall have to submit all required    documents in specified format mentioning bid nu
mber and date in all documents on letter head with sign and stamp of competent authority.

14 Successful bidders shall have to pay security deposit as bank guaran
tee issued by Nationalized Banks including Public Sector Bank / Priva
te Sector Banks authorized by RBI to undertake State Government B
usiness / Commercial Banks / Regional Rural Banks of Gujarat /Co-op
erative Bank of Gujarat as mentioned in G.R.No. FD/MSM/e-file/4/202
4/2859/D.M.O., Dt. 01/05/2025 by finance Department, Government 
of Gujarat as amended from time to time will be followed.

Bank Guarantee valid for a period not less than the combined warran
ty and CMC period is required at the time of entering into agreement
for the due performance of the contract and the same is to be exten
ded by contractor as and when desired by GMSCL.

Bank Guarantee will be released in following manner:

(i) 70 % bank guarantee will be released after completion of Warrant
y.

(ii) 30 % bank guarantee will be released after completion of CMC. 

15 Bidder/OEM has to submit self-declaration certificate for compliance of Restrictions under ru
le 144(xi) of GFR 2017: Restriction on procurement from a bidder of country which share a l
and border with India as per GeM GTC 26 and GR NO: SPO-102020-UOR-10-CH,Industries an
d mines department, GOG. Bidder shall have to submit Self-declaration Certificate as per th
e format available on GMSCL Website.

16 Bidder who has been blacklisted/ debarred by tender inviting authority or by any other Stat
e Government or Central Government department/ Organization shall not be allowed to part
icipate in the tender process during the period of blacklisting / debarment. Bidders shall hav
e to submit a self-declaration to that effect.

17 All terms and conditions pertaining to debarment/blacklisting mentio
ned in tender document provided on the web site: - https://gmscl.guj
arat.gov.in/default.aspx?id=192&lg=eng being Tender for "Medical E
quipment, Surgical Items, Hospital Furniture and other Miscellaneous
Items" shall be applicable. The debarment policy of this office publish
ed in the website https://gmscl.gujarat.gov.in, shall also be applicabl
e.

18 Over and  above the  normal warranty terms as  per  GeM GTC,  successful bidder /  OEM  w
ill have to provide comprehensive  warranty during the  entire standard warranty period as  
per  contract. : The comprehensive warranty will cover the following scope: - 4 free services
yearly, to attend breakdown calls within 48 hours and free replacement of parts.
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Year of the CMC % of CMC Rate (inc. GST) (not more th
an 10%)

4th year % of CMC Rate

5th Year ….. % of CMC Rate…..

19 Bidder has to submit rates of reagent and consumable as per annexure (if required): bidder
s has to submit the Annexure in the same format mentioning bid number and date (Please 
mention “Not applicable” if said item is not required)

20

 
 
 
 
 
 
 
 
 
 

In the bid if there is no provision to quote 5 year CMC (Comprehensive Maintenance Contrac
t) rate after completion of warranty in financial evaluation then bidder has to submit 5 years
CMC rate (Per item) during bid submission in below format.

Ex:- 3 years warranty

  

20.1

 

The Bidder/A.T/ R.C holder Shall be subjected to the following warranty clauses “that the go
ods / stores / articles sold to the buyer under this contract Shall be of the best quality (and 
workmanship) and shall be strictly in Accordance with the specifications and particulars cont
ained / Mentioned in the acceptance of tender and the contractor / seller hereby guarantees 
that the said goods / stores / articles would continue to confirm to the description and qualit
y aforesaid for period of Warranty from the date of installation of the said goods / stores / art
icles to the purchaser and that, if during the aforesaid period of Warranty  the said Goods / s
tores /articles be discovered not to confirm to the description and quality aforesaid or by reit
erated and decision of the purchaser in that regard will be final and conclusive and the purc
haser will be entitled to reject goods / stores / articles or such portion thereof as may be dis
covered not to confirm the said description and quality. On such rejection goods / stores / ar
ticles will be at the sellers’ risk and all the provisions herein contained relating to condition o
f goods etc., shall Apply. The contractor/ seller shall, if so called upon to replace within a peri
od of month of such further period as may be extended from time to time by the purchaser i
n its discretion on an application made thereof by the contractor / seller, the goods / stores /
articles or such portion Thereof as is rejected by the purchaser and in such an event above 
mentioned warranty period shall apply to the Goods / stores / articles replaced from the dat
e of the replacement therefor otherwise the contractor / seller shall pay to the purchaser suc
h damages as may arise by reason of the breach of the condition herein contained. Nothing 
herein contained shall prejudice any other right of the purchaser in that behalf under this co
ntract or otherwise.
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20.2

 

Bidders will have to provide a list of consumables which would not be included under warran
ty and / or CMC and also provide a rate list for the same which will remain in force for the ent
ire period of contract till the end of CMC. It will not be considered for price evaluation but wo
uld be negotiable. At the time of award of contract, the purchase committee will reserve the 
right to reject a bid solely on the ground of high price of parts/ consumables and / or if some 
parts which ought to be included in CMC / Warranty have been mentioned as chargeable an
d the bidder does not agree to provide them for free. Format for List and rates consumables 
is attached at Annexure as Per ATC 19.

The above conditions of warranty / CMC are to be included in following cases:

i. All equipments whose unit cost is more than Rs. 25,000/- and are to be supplied to Medical
College               Hospitals / GMERS Hospitals /District Hospitals / SDH

ii. Equipments with unit cost equal to or greater than Rs. 50,000/-and are to be installed at C
HC / PHCs.

iii. All diagnostic equipments (Pathology, Biochemistry, Microbiology) having unit cost more 
than Rs. 10,000/-

iv. Lifesaving equipment like Pulse Oximeter, Cardioscope, Syringe Pump, Infusion Pump.

v. Any other equipment which does not fall in above 4 categories, but, at the time of award 
of contract, MD, GMSCL wishes CMC conditions to be imposed on its procurement

21 If any bidder wishes to lodge a complaint against the other bidder regarding submission of f
alse documents, information etc., the bidder has to submit the complaint before price bid op
ening along with a deposit of Rs. 1,00,000 (Rupees One Lac only). The amount so deposited 
shall be refunded, if after scrutiny the complaint is found to be true by the Managing Directo
r. However, if the complaint is found to be false or malafide, the deposit will be forfeited. No
interest shall be paid back against this deposit. Any complaint received after price bid openi
ng will not be entertained. The facts relating to all such complaints as well as action taken t
hereof have to be produced before the respective purchase committee for its consideration.

22 Acceptance of Letter (AL) will be issued to successful bidder and bidder shall have to submit
security deposit against AL, failing which will be considered as a back out from the bid and 
will invite appropriate action as per ATC no. 8.

23 Installation of equipment is to be completed within 30 days from the 
date of receipt of certificate of site readiness for installation of equip
ment from the concerned consignee. If the tenderer fails to supply th
e goods specified in the contract and/ or complete the installation wit
hin the stipulated period, an amount equivalent to 0.5% of the value 
of the stores not supplied/installed within the stipulated period per w
eek shall be recovered as liquidated damages unless the penalty is w
aived by the Managing Director. Such recovery of the liquidated dam
ages will not stop the Managing Director from carrying out risk purch
ase described elsewhere and the amount recovered will be in additio
n to the difference of the risk purchase.
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24 Sample Testing:-

Sample of the material shall be collected by an officer empowered by the Managing Directo
r in the manner approved by the Managing Director, and will be sent for testing to an appro
ved laboratory / institution. In case where the order is placed by Managing Director or Dema
nding Officer, the samples will be collected by an officer empowered by Managing Director 
and will be sent for testing. Testing fee will be recovered from the contract holder. The deci
sion of the testing authority will be final and binding to the contract holder. Wherever appl
icable, 1 % of the supply value shall be deducted towards handling and testing ch
arges from the invoice. (If Applicable)

25 The contract can also be terminated by the Managing Director in the following circumstance
s:

i.         If the firm is debarred, blacklisted, disqualified or cases to exist or is found to be convi
cted of any offence.

ii.       If the quality of the item to be supplied is found not up to the standard and multiple sa
mples are found to be not of standard quality.

iii.     If the supply by the firm is not satisfactory.

26 Whenever under this contract any sum of money is recoverable from the contractor & paya
ble by the contractor to the Managing Director of Gujarat Medical Services Corporation Limi
ted, Gandhinagar, an officer empowered by Managing Director shall be entitled to recover s
uch sum by appropriating in part of whole the Security Deposit paid by the Contractor. In ca
se the security being insufficient or in cases where no security has been taken from contrac
tor, then the balance of the total sum recoverable as the case may be will be deducted from
the sum from the pending payment of the contractor under this or any other contract (with 
the Managing Director of Gujarat Medical Services Corporation Limited, Gandhinagar) and re
maining balance due will be recovered as arrears of "LAND REVENUE DUES".

27 The special terms & conditions (if mentioned in bid) shall supersede over the general terms
and conditions. (If Applicable)

28

 

Letter of Credit:

In Case, GMSCL opens the Inland (INR) Letter of Credit for Imported E
quipment, following Terms & Conditions are to be fulfilled by the Con
tract Holder.

1.      Payment to the suppliers are ordinarily made by Inland (INR) L
etter of Credit opened by the State Bank of India or any other s
cheduled/authorized Bank of Gujarat as decided by Managing
Director, GMSCL, Gandhinagar. While opening the Inland (INR) 
Letter of Credit, the GMSCL will follow the provision of Uniform 
Customs and Practices for Documentary Credit (UCPDC).

2.      Generally, irrevocable Inland (INR) Letter of Credit is opened s
o that the supplier is fully assured of its payment on fulfilling it
s obligations in terms of the contract. The Inland (INR) Letter of
Credit will preferably be opened with a validity of 90 days from
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the date of its opening, on extendable basis by mutual consent
of both the parties. Letter of Credit opening charges in India wil
l be borne by Managing Director, GMSCL. However, in case wh
ere the delivery date of the contract is extended to take care o
f delay in supply, for which the supplier is responsible, the tenu
re of the Inland (INR) Letter of Credit is also to be extended. Bu
t the expense incurred for such extension (Inland (INR) Letter o
f Credit) shall be borne by the supplier and late supply penalty 
plus GST as applicable will also be deducted as per terms and c
onditions.

3.      For contract costing up to US $ 100,000 (or equivalent), prefe
rable mode of payment will be by Direct Bank Transfer (DBT). 
DBT payment will be made within 30 days of receipt of lorry re
ceipt of transporter approved by Indian banker Association / Pr
oof of shipment and such other documents as are provided for 
in the contract, but such payments will be subject to the deduc
tions of such amounts as the seller may be liable to pay under 
the agreed terms of the contract.

4.      In case of payment through Inland (INR) Letter of Credit paid s
hipping documents are to be provided to the Bank by the seller
as a proof of dispatch of goods as per contractual terms /LC co
nditions so that the Seller gets payment from Inland (INR) Lett
er of Credit. The Bank will forward these documents to the Man
aging Director, GMSCL for getting the goods/stores released fr
om the supplier. However, where the mode of payment is DBT, 
the paid shipping documents are to be provided to the paying 
authority by Managing Director, GMSCL. Documents will includ
e, as applicable: -

a.       Signed Commercial Invoice – 3 Copies (original)

b.      Lorry receipt of Transporter approved by Indian banker ass
ociation – 1 set

c.       Packing List – 2 Copy 

d.      Certificate of Origin from Seller’s Chamber of Commerce, if
any.

e.       Certificate of Quality and year of manufacture from OEM.

f.       Certificate regarding Country of Origin – 3 Copies
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g.      Dangerous Cargo Certificate, if applicable.

h.      Insurance Policy/ Certificates in triplicate covering Transit I
nsurance as per cover for C.I.F. value plus 10%.

i.        Certificate of Conformity and Acceptance Test at PDI, if an
y. (As and when required by the tender inviting authority)

j.        Any other documents as provided for in the contract/ aske
d by the Bank

5.      Type of Shipment: Both Partial and Transshipment is acceptab
le

6.      Offer must confirm terms & conditions and specification other
wise the offer will be ignored. Non specified terms for any char
ges or rates (i.e. ambiguous charges not specifying the quantu
m) will not be accepted.

7.      75 % amount shall be released by the bank on confirmation of
dispatch of goods by the supplier after submitting shipping doc
uments and rest of the amount shall be released by bank on re
ceipt of such advice from GMSCL.

8.      Provided that where the installation and commissioning of the
machine is delayed and the installation cannot be carried out d
ue to the reasons not associated with the bidder or put off bey
ond 60 days of the receipt of goods at the ultimate destination 
due to express written instructions of the consignee, the balan
ce 25 % payment shall be released to the supplier on his furnis
hing the bank guarantee afore mentioned.

9.      The maximum delivery period will be nine weeks from the dat
e of receipt of final Letter of Credit by you or your principal (On
ly In Case GMSCL opens the Letter of Credit of the imported ite
m).

Managing director, GMSCL reserves right to cancel Acceptance of 
Bid/rate contract in case where there is delay in opening of Letter
of Credit due to default on part of company, for whatever reason.

29 Checklist of documents for reference are as per ATC 23.
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30 Submit following Annexure required as per ATC. (Available on 
GMSCL Website-https://gmscl.gujarat.gov.in/chek-for-me-equip
ment.htm)

1.      Annexure A - Bidder Financial Standing as per ATC No. 5

              Black listed/ Debarment Certificate as per ATC No. 8.16

2.      Annexure B - CMC Undertaking as per ATC No. 6

3.      Annexure C - List and rates of Reagents and consumables ite
ms as per ATC No. 8.19

4.      Annexure D - Self declaration certificate as per ATC No. 8.15

5.      Annexure E – Escalation Matrix as per ATC No. 11

6.      Annexure I- Document Checklist for Bidder
31 Warranty period will be applicable as per ATC No.9

32 Production capacity: start up units of Gujarat State (GR No. KH.R.D
-102018-UOR-1-CH) Dt. 30/04/2018). However, the participating start
-up firm must show annual production capacity twice the tender qua
ntity of the quoted item (200%)

33 After completion of warranty period GMSCL will issue the CMC work o
rder, and the entire payment process related to the CMC will have to 
be carried out by the institutions at the local level.

34 As per Govt.’s prevailing purchase policy, an order / price preference 
shall be available to Gujarat based SSI / TINY / COTTAGE Industries re
gistered for quoted items subject to providing required documents
like respective registration certificate issued by concerned authority.
For this purpose, guidelines given by the Govt. of Gujarat, Industries 
and Mines Dept., resolution GR No. SPO/102015/691093/CH, dated 0
3/06/2016 amended from time to time will be followed. In such a cas
e the decision of Purchase Committee shall be final and implemented
forthwith.

35 10% price preference as well as 5% Quality based price selection sha
ll be given to Gujarat based unit having SSI & CSP / NSIC / DGS&D re
gistration certificates.
Price preference will be calculated as per guidelines given by the Go
vt. of Gujarat, Industries and Mines Dept., resolution GR No. SPO/102
008/794/CH, dated 02/09/2015.
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36 Quality based price selection shall be given to the goods having mar
k given by the I.S.I. / I.S.O. / Quality mark or any other mark given by
the Central or State Government to maintain the quality of goods wit
hout any time limit.

37 While considering price selection as above, price selection for more t
han 15% shall not be admissible

.

9. Warranty

Warranty period of the supplied products shall be 5 years from the date of final acceptance of goods or
after completion of installation, commissioning & testing of goods (if included in the scope of supply), at
consignee location. OEM Warranty certificates must be submitted by Successful Bidder at the time of
delivery of Goods. The seller should guarantee the rectification of goods in case of any break down during
the guarantee period. Seller should have well established Installation, Commissioning, Training,
Troubleshooting and Maintenance Service group in INDIA for attending the after sales service. Details of
Service Centres near consignee destinations are to be uploaded along with the bid.

10. Generic

Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers
can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.

11. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide  Escalation Matrix of Telephone Numbers
for Service Support.

12. OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a
registered office in India to provide after sales service support in India. The certificate to this effect should
be submitted.

13. Generic

Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope
of supply) is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller.

14. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity ÷ Original quantity) × Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

15. Turnover

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in
the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant
periods or a certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for
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the relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
OEM is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria. In case of bunch bids, the OEM of
CATEGORY RELATED TO primary product having highest bid value should meet this criterion.

16. Purchase Preference (State)

Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to
MSEs from the State of Bid Inviting Authority having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and
Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium
Enterprises and its subsequent Orders/Notifications issued by concerned Ministry / State of Bid inviting
authority. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. Traders are excluded from the purview of Public
Procurement Policy for Micro and Small Enterprises and hence resellers offering products manufactured by
some other OEM are not eligible for any purchase preference. In respect of bid for Services, the bidder
must be the Service provider of the offered Service. Relevant documentary evidence in this regard shall
be uploaded along with the bid in respect of the offered product or service and Buyer will decide eligibility
for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is not
an MSE and MSE Seller (s) has / have quoted price within L-1+ 10 % of margin of purchase preference
/price band defined in relevant policy, such MSE Seller shall be given opportunity to match L-1 price and
contract will be awarded for 50 percentage of total quantity. The buyers are advised to refer the OM No.
F.1/4/2021-PPD dated 18.05.2023 OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of Concurrent
application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

17. Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing Commissioning of
Goods and Training of operators and providing Statutory Clearances required (if any)

18. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

Managing Director, Gujarat Medical Services Corporation Limited
payable at
Gandhinagar
. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

19. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Payment online through RTGS /
internet banking also (besides PBG which is allowed as per GeM GTC). On-line payment shall be in
Beneficiary name

Managing Director, Gujarat Medical Services Corporation Limited
Account No.
32638352973
IFSC Code
SBIN0008434
Bank Name
State Bank of India
Branch address
NSC Branch, Gandhinagar
. Successful Bidder to indicate Contract number and name of Seller entity in the transaction details field at
the time of on-line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer in
place of PBG within 15 days of award of contract.

20. Warranty
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Timely Servicing / rectification of defects during warranty period: After having been notified of the defects
/ service requirement during warranty period, Seller has to complete the required Service / Rectification
within 3 days time limit. If the Seller fails to complete service / rectification with defined time limit, a
penalty of 0.5% of Unit Price of the product shall be charged as penalty for each week of delay from the
seller. Seller can deposit the penalty with the Buyer directly else the Buyer shall have a right to recover all
such penalty amount from the Performance Security (PBG).Cumulative Penalty cannot exceed more than
10% of the total contract value after which the Buyer shall have the right to get the service / rectification
done from alternate sources at the risk and cost of the Seller besides forfeiture of PBG. Seller shall be
liable to re-imberse the cost of such service / rectification to the Buyer.

21. Certificates

The bidder is required to upload, along with the bid, all relevant certificates such as BIS licence, type test
certificate, approval certificates and other certificates as prescribed in the Product Specification given in
the bid document.

22. Generic

The successful bidder has to supply all essential accessories required for the successful installation and
commissioning of the goods supplied. Besides standard accessories as per normal industry practice,
following accessories must be part of supply and cost should be included in bid price:

Included in cost of Equipment or Item.
.

23. Generic

Without prejudice to Buyer’s right to price adjustment by way of discount or any other right or remedy
available to Buyer, Buyer may terminate the Contract or any part thereof by a written notice to the Seller,
if:
i) The Seller fails to comply with any material term of the Contract.
ii) The Seller informs Buyer of its inability to deliver the Material(s) or any part thereof within the
stipulated Delivery Period or such inability otherwise becomes apparent.
iii) The Seller fails to deliver the Material(s) or any part thereof within the stipulated Delivery Period
and/or to replace/rectify any rejected or defective Material(s) promptly.
iv) The Seller becomes bankrupt or goes into liquidation.
v) The Seller makes a general assignment for the benefit of creditors.
vi) A receiver is appointed for any substantial property owned by the Seller.
vii) The Seller has misrepresented to Buyer, acting on which misrepresentation Buyer has placed the
Purchase Order on the Seller.

24. Generic

WORLD BANK TERMS AND CONDITIONS: Special Terms and Conditions as defined by world bank at
click here will also be applicable. APPLICABLE ONLY IN CASE OF WORLD BANK FUNDED PROJECTS.

25. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file .

अ&वीकरण/Disclaimer
The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum
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issued by DPIIT in this regard.
2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to

exemption provided to such sellers under GeM GTC.
3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any

Category item bunched with it.
4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for

attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export

experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the

case may be.
15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid

template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MII and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

Additional Clause For Comprehensive Maintenance Charges
1.CMC shall include preventive maintenance including calibration as per technical/ service /operational manual of
the manufacturer, service charges and spares, after satisfactory completion of Warranty. During the CMC period
commencing from date of the successful completion of warranty period, Service personnel shall visit each
consignee site as recommended in the manufacturer’s technical/ service /operational manual, at least once in six
months or as per user requirement. Cost of consumables shall not be included in CMC.Further there will be 98%
uptime warranty during CMC period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend CMC period
by double the downtime period. 
2.CMC charges to be indicated as percentage of cost of equipment quoted for each year after the warranty
period. 
3.GST shall be included in the CMC Charges quoted. 
4.Cost of CMC will be added for Ranking/Evaluation purpose with depreciation formula.A 10% discounting rate
per year shall be applied on CMC Charges for price evaluation on Net Present Value. 
5.The payment of CMC will be made on quarterly basis after satisfactory completion of said period, duly certified
by end user. 
6.While creating a bid or RA, buyers shall indicate whether CMC is required against Yes/No” options. If CMC
Charges are included, an option for number of years for CMC required after the warranty period shall be
available.Under this option up to 10 years can be chosen for CMC charges beyond warranty period. 
7.In case the bid has a provision for CMC, the warranty of the product will also be deemed to have been
converted into Comprehensive warranty including preventive maintenance and calibration as per technical/
service /operational manual of the manufacturer, service charges and spares, during the Warranty Period also.
Sellers are therefore advised to include the cost of Comprehensive Warranty including spares (excluding
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consumables) also in product Cost. 
8.The CMC functionality shall be available in bid only and no direct RA shall be applicable.In case of bid to R/A
decrement rules shall be applicable on total price inclusive of CMC charges. Bunching of products shall not be
available while creating bids with CMC charges.

8.1.Buyer shall indicate number of years of warranty by selecting different options available in the field
depending on warranty parameter applicable in category parameters for the equipment. No. of years of
warranty indicated here shall supersede the warranty period indicated elsewhere in bid or product
specifications. The Seller while participating in Bid/RA will get fields to indicate CMC charges as
percentage depending on number of years of CMC selected by Buyer. The following shall be applicable, if
5 year CMC selected:

CMC charges for 1st year after warranty period– Percentage to be indicated- A1
CMC charges for 2nd year after warranty period– Percentage to be indicated- A2
CMC charges for 3rd year after warranty period – Percentage to be indicated- A3
CMC charges for 4th year after warranty period – Percentage to be indicated- A4
CMC charges for 5th year after warranty period – Percentage to be indicated- A5

Similarly, A6 to A10 are to be indicated for 6th to 10th year of CMC if applicable.
8.2.The calculation of CMC Charges shall take into account the number of years of warranty and duration
of CMC as specified while creating bid.
8.3.In the price evaluation, the system shall provide function to calculate the cost of each equipment by
formula indicated below includingCMC and then show the inter-se-ranking of the bidders. The following are
the variables

(i) Number of years for which CMC required.
(ii) Number of years of product warranty

The formula for calculating total cost including CMC charges shall be as under: 
Total Cost for evaluation= 
C+C*{(A1/100)/(1.10^n)+(A2/100)/(1.10^n+1)+(A3/100)/(1.10^n+2)+(A4/100)/(1.10^n+3)+
(A5/100)/(1.10^n+4)} and so on 
C – Cost for equipment quoted and n shall be number of years of product warranty specified. 
If 2 year warranty specified, n shall be2 and if 5 year warranty specified, n shall be 5. A1,A2, A3, A4&
A5shall depend on how many years CMC selected. For3 yearCMC, only A1,A2 and A3 factors are to be
taken into account and A4 and A5 will not be applicable.
8.4.CMC charges offered for each subsequent year should be same or higher than preceding year.
8.5.The CMC charges shall be offered within range of 3 to 25% of cost of equipment.

9.Since CMC charges are to be paid only later for each year during CMC period,applicable performance
guarantee amount after placement of contract shall be based on the cost of equipment excluding the cost of
CMC Charges. 
10.Performance bank guarantee applicable for CMC is to be submitted at start of the CMC and shall be applicable
between 2.5% to 10% as specified in bid on total CMC Charges.The PBG submitted after award of contract shall
be released only after new PBG for the CMC period is submitted and accepted by buyer/consignee after due
verification.Bank guarantee for CMC is to remain valid till completion of CMC period plus one year. The bank
guarantee for CMC shall be submitted to buyer directly. In case, seller fails to submit the PBG or does not provide
services for the CMC contract after expiry of warranty period then PBG of equipment shall be forfeited. 
11.In case of splitting of order quantity, equipment cost and CMC charges offered by L1 bidder shall be matched
by higher quoting eligible bidders on one-to-one basis.The equipment cost and CMC charges (year to year) shall
be matched individually. 
12.The CMC Contract shall be an offline contract to be handled by buyer.The payment of CMC will be made on
quarterly basis after satisfactory completion of said period, duly certified by end user and scope of CMC will be as
per para 1 above. 
13.CMC Charges are inclusive of all the charges for Transportation, Lodging, Boarding, all insurances including
third party insurance and all other incidental charges. The same shall include GST. The prices also include cost of
spares and damaged parts. Purchaser does not have any liability, whatsoever, over and above the cost of CMC. It
also includes for arranging hand tools & tackles, special tools etc. required to carry out the work.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
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shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

यह �बड सामा)य शत0 के अतंग%त भी शािसत है /This Bid is also governed by the General Terms and Conditions

जेम क� सामा)य शत0 के खंड 26 के संदभ% म@ भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द पर 7ितबंध के संबंध म@
भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा म@ �बड देने के िलए तभी पा  होगा जब वह �बड देने वाला
सZम 7ािधकार� के पास पंजीकृत हो।�बड म@ भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी गलत घोषणा ?कए जाने
व इसका अनुपालन न करने पर अनुबंध को तnकाल समा8 करने और कानून के अनुसार आगे क� कानूनी कार%वाई का आधार होगा।/In terms
of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ध)यवाद/Thank You---
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