GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

fag g&ar/Bid Number: GEM/2026/B/7120430
feeticv /Dated: 17-01-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

07-02-2026 17:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

07-02-2026 17:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

5 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Chemicals And Fertilizers

faswar @ AT/Department Name

Department Of Fertilizers

IS H AFA/Organisation Name

Rashtriya Chemicals And Fertilizers Limited (rcf)

PRIt 1 ATAA/Office Name

Trombay Unit

Pl #rH1/Total Quantity

50

a&q 4vfl /Iltem Category

EWS- SMART ENERGY SAVING DEVICE FOR AC

GeMARPTS # @lshh 1§ &¢e8 / Searched
Strings used in GeMARPTS

SMART ENERGY SAVING DEVICE FOR AC

GeMARPTS & @iam 3= gRunH / Searched
Result generated in GeMARPTS

Accessories for Advanced Bipolar and Ultrasonic Energy
Generator, Animal Health Monitoring Device / Animal Tag,
Live Remote Temperature and Humidity Monitoring and
Alert System, Portable UV Disinfection Box for smart phone
and accessories, Health Supplements, Nutraceuticals and
Food for Special Dietary Use, Electrical Safety Devices And
Accessories (Insulating Mats For Electrical Purposes) ISI
Marked to IS 15652

Ifgger & fav gafaa yfe AT / Relevant

Categories selected for notification

e AC Static Watthour Meters - Energy Meter (V2) as per IS
13779
e Temperature Controller

THATHUAS F forT 3gHa & auf 3R A3 A Fe ugra

#r a5 T/MSE Relaxation for Years of No
Experience and Turnover

FIE3NT F AT 3gHa & auf 3K 30’ A g vara

#r a5 & /Startup Relaxation for Years of No

Experience and Turnover

fahar & #FT 3T gEAAs/Document required

from seller

Certificate (Requested in ATC),Additional Doc 1 (Requested
in ATC),Additional Doc 2 (Requested in ATC),Additional Doc
3 (Requested in ATC),Additional Doc 4 (Requested in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

Fr 319 AR g 3uds fFr T eFaRE d
Afaer 7 arer Jd arer et AfRerRT @ fewrer
e §7 Hed A #/Do you want to show No

documents uploaded by bidders to all
bidders participated in bid?

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of 3

bids required to disable automatic bid
extension

da$ S| / Number of days for which Bid |7
would be auto-extended

3iieT TRaEd A dA fhdell 9 fhar Sirew &1 /

Number of Auto Extension count

9= ¥ Ray e’ afha fFar/Bid to RA enabled | No

A4 IGIW@MG Yeh 3HAIS / Comprehensive

Yes
Maintenance Charges Required
&5 @ gdR/Type of Bid Two Packet Bid
dehellhl Feichel & GRIT cichelichl TUBIAIOT ¥
AT WAT /Time allowed for Technical > Days
Clarifications during technical evaluation
fAgor 3navad (Feiag fAdeaTor arfeor /oia & ary
qd Usiighd TSI gIT)/Inspection Required (By No
Empanelled Inspection Authority / Agencies
pre-registered with GeM)
HAid ugfa/Evaluation Method Total value wise evaluation
LTI @s/Arbitration Clause No
gele W3/Mediation Clause No
St fAeRUI/EMD Detail
ATaRIedr/Required No
$didish faeRor /ePBG Detail
ATaRIdhdr/Required No

arelt fasrsar enay A& fRar 9r1/ Bid splitting not applied.

TSNS Wl aliadr / MIl Purchase Preference
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TAMSIMS TWlle adaar / MIl Purchase Preference | Yes

A% 3 s fAeharat & @wlie # wufFed, I
A Hed L1+Xy% dd &1 W #H & / Purchase 20

Preference to Ml sellers availabele upto price
within L1+X%

AP 3 e WG & wUfAwar & fow fas & A

& 31fApdd gfderd / Maximum Percentage of Bid | 100
quantity for MIl purchase preference

wrdafas wlie (FAh-54-5f3a ar wrufdenar) mer
2017 & A hael FollH 1/FE 2 b TAA

NYfiepet 3t &1 & sofierdl fr 3rgaAfa ¥ i
16.09.2020 (THAI-FHT W MfAT wd @9 / Allow Yes, in compliance with the MIl ORDER : DPIT Order(as
participation only from Class 1/Class 2 local amended and applicable time to time)

suppliers as per the Public
procurement(Preference to Make-in-india) order
2017 date 16.09.2020(as amended and
applicable time to time)

TATES @il adIar/MSE Purchase Preference

THATES WG aIa/MSE Purchase Preference Yes

qeH AR oY 3TH HA 3T AAAIHT B wle #
wATHEA, Al 3 Hed L1+X% dd & @ # a1/ |15

Purchase Preference to MSE OEMs available upto
price within L14+X%

g AR oY 398 @l d gAfFed & for [

T AT F 3BT H Ufard / Maximum 100

Percentage of Bid quantity for MSE purchase
preference

1. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which

no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-l and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Ml order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.

OM_No.1 4 2021 PPD dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

2. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
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excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 100% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

EWS- SMART ENERGY SAVING DEVICE FOR AC ( 50 pieces )
(sharer: Aol 1 31X Aol 2 F T 3ngfcadt & F 3 3 W@ H & fow 3mavds/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

dmeidhr faRPAr /Technical Specifications

e R gEardst /Buyer

o Download
Specification Document

<qqeh W9 / Comprehensive Maintenance

Warranty of required product 1 Year

Comprehensive Maintenance Duration (Post

Warranty) 3 Year

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog
specfication

3WRRh 3G &b U ST FaiRIfen s e (3n$Hid) @ faarvr / Installation Commissioning and Testing (ICT)
details for the above item:

% of Product Cost Payable on Product Delivery 80%

Min Cost Allocation for ICT as a % of product cost 10%

Number of days allowed for ICT after site readiness

i i D
communication to seller 60 Days

RN /Ruiféar 31@Qa gar #A/Consignees/Reporting Officer and Quantity
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. R /Raiféar .
aur;,/s.N AT /Consignee qdr/Address AT /Quantity %Tsﬁﬂff%li?ry/:ellvery
] Reporting/Officer
400074,CHIEF MANAGER
1 BANDAVATH KISHAN || STORES MAHUL ROAD RCF 50 30
GATE NO 2 CHEMBUR MUMBAI

¥ar gru i a1 Rz & v wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.

2. Generic

Bidder shall submit the following documents along with their bid for Vendor Code Creation:

a. Copy of PAN Card.

b. Copy of GSTIN.

c. Copy of Cancelled Cheque.

d. Copy of EFT Mandate duly certified by Bank.

3. Generic

Supplier shall ensure that the Invoice is raised in the name of Consignee with GSTIN of Consignee only.

4. Generic

While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the
screenshot of GST portal confirming payment of GST.

5. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

[NOTE: TERMS AND CONDITIONS MENTIONED IN THE ATC SHALL SUPERCEDE THE RESPECTIVE TE

RMS AND CONDITIONS OF GEM GTC]

PR No. 10086620

In case of any queries regarding to this tender please contact

Mr. Sanket Chaure (Tel:4+91 022 2552 2633), e-mail: sanket.chaure@rcfltd.com;

or

Mr. Vighnesh Gadekar (Tel:+91 022 2552 2744), e-mail: vdgadekar@rcfltd.com;
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IMPORTANT INSTRUCTIONS FOR BIDDERS:

Bidders shall ensure that all documents related to pre-qualification (technical and commercial) an
d documents mentioned in the check list below are submitted along with the original bids. M/s. RC
FL may summarily reject any bid not complying with this instruction. M/s. RCFL may not do any fur
ther correspondence to seek clarifications / shortfall documents.

Bidder shall ensure that the quoted price is inclusive of GST, packing forwarding, and freight char
ges on FOR RCF site delivery basis. Bidder shall be solely responsible for the price/s quoted by him
and no communication in this regard shall be entertained after bid opening.

Submission of offer against this Enquiry will essentially mean acceptance of terms & conditions
mentioned in the enquiry in TOTO, including all the attached Annexures of Buyer Added Bid Specifi
¢ ATC document. Any deviation shall lead to outright rejection of the offer.

Please submit Make in India local content declaration as per attached Format Il. Bidder shall clear
ly mention details like Bid number, Manufacturer / Trader of offered products, Local content perce
ntage, detailed address of value additional location and if the bidder is not manufacturer of offere
d product, then local content declaration by Manufacturer of the offered product shall be submitte
d.

Check list for Document submission:

Docume | Applicable / No Documents to be
S.N. List of Documents bp . attached at followi
nt Type t applicable
ng packets
Please submit duly filled, signed and s . -
1 tamped copy of FORMAT - | - Vendor Desirabl Applicable CertlflcaFes (Requ
. e ested in ATC)
Updation Form
Please submit duly filled, signed and s
2 tamped copy of FORMAT - Il - Declarat | Mandator Applicable Certificates (Requ
ion of Local Content as per Make in In y PP ested in ATC)
dia policy by Govt. Of India
Please submit duly filled, signed and s
tamped copy of technical specification
3 s (RCF Technical (thalpgue) attacheq Mandator Applicable Additional Doc 1
in the buyer specification document in y
support of acceptance of all the techni
cal specifications.
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6.

Please submit relevant documents ag

ainst Technical Pre-qualification Criteri
4 a ManSator Applicable Additional Doc 2
Please submit relevant documents ag Mandator
5 ainst Commercial Pre-qualification Crit Applicable Additional Doc 2
eria y
Please submit duly filled, signed and s
tamped copy of 'Integrity Pact' attach | Mandator . e
6 ed in the ATC Buyer organization speci y Not Applicable | Additional Doc 3
fic Integrity pact.
Please submit EMD submission ackno Mandator
7 wledge receipt or valid document for Not Applicable | Additional Doc 4
EMD exemption as per GEM GTC y
Mandator | s jicable if bi
Please submit MSE UDYAM reqistratio | y if MSE r PP : Certificates (Requ
8 s . . | dderis MSE m .
n certificate as per MSE Policy. eserved i ested in ATC)
anufacturer
tem
Please submit duly filled, signed and s
9 tamped copy of FORMAT - V - Declarat | Mandator Aoplicable Certificates (Requ
ion of Status of Debarment Listing/Bla y PP ested in ATC)
cklisting/Holiday Listing
Please submit duly filled, signed and s
tgmped copy of FORMA.T - VI - Underta Mandator . Certificates (Requ
10 | king about Common Directors/Partner Applicable ested in ATC)
s/ Interest in Other Associated Units/ C y
ompanies
1| e e o o [anctor | e |Cetcaes ea
ped copy o xure y PPl ested in ATC)

equirement

Technical Pre-Qualification Criteria:

Following are the criterion for selection / pre-qualification of the vendors for the Supply ofS

mart Energy Saving Device for Air-Conditioners having following details:

1. Bidder must be an OEM or authorized dealer of 4G smart energy saving device applicat
ion for Air Conditioners. In case of authorized dealer, bidder must submit tender specifi

c valid authorization letter from their OEM.
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7.

2.

The Vendor will be pre-qualified based for the above job based on above criteria and offers
of only those bidders who satisfy these criteria shall be considered.

Commercial Pre-qualification Criteria:

A) Turnover / audited annual reports:

Bidder must have supplied 4G smart energy saving device during last 7 years ending
31.12.2025. Bidder must submit at least one purchase order copy along with Invoice or
completion certificate for the same purchase order.

For Non-MSEs:

Chartered Accountant certified last three years Annual financial audited reports or Turn
over certificate as below:

Average annual turnover ending 31st March of financial years 2022-2023, 2023-2024 &
2024-2025 should be at least: ¥ 7.59 lakhs.

Bidder shall submit audited annual reports certified by Chartered Accountant (CA) or Tu
rnover certificates for above financial years. Turnover certificates should be issued by p
ractising CA with membership number, seal and signed. Certificate / document issued
by Chartered Accountant will be valid and accepted only with UDIN number.

In case the date of constitution / incorporation of the bidder is less than 3 years old, the
average turnover in respect of the completed financial years after the date of constituti
on shall be taken into account. In this case, the financial turnover during last financial y
ear / the average financial turnover during preceding two financial years should be at le
ast ¥ 7.59 lakhs.

Relaxation in Turn Over Criteria for eligible MSEs & Start-up :

Chartered Accountant certified last three years Annual financial audited reports or Turn
over certificate as below:

Average annual turnover ending 31st March of financial years 2022-2023, 2023-2024 &
2024-2025 should be at least: ¥ 5.69 lakhs

Bidder shall submit audited annual reports certified by Chartered Accountant (CA) or Tu
rnover certificates for above financial years. Turnover certificates should be issued by p
ractising CA with membership number, seal and signed. Certificate / document issued
by Chartered Accountant will be valid and accepted only with UDIN number.

In case the date of constitution / incorporation of the bidder is less than 3 years old, the
average turnover in respect of the completed financial years after the date of constituti
on shall be taken into account. In this case, the financial turnover during last financial y
ear / the average financial turnover during preceding two financial years should be at le
ast ¥ 5.69 lakhs.
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8. Bidder shall quote their prices as mentioned below ;

a. In Supply Portion: Bidder shall quote all-inclusive lump sum price for Supply of Sma
rt Energy Saving Device for Air Conditioners as per GeM Bid as detailed in Buyer
Specification Document.

b. In Service Portion: Bidder shall quote all-inclusive lump sum Price for Installation &
Commissioning of Smart Energy Saving Device for Air Conditioners as per GEM Bi
d in ICT portion only.

9. Payment Terms:

For supply part: 80% of the payments will be released after complete supply of mat
erial as per GeM Bid. It may be noted that no payment will be released on receiving ma
terials partly.

For service part: The remaining 20% payment of the supply part and 100% paymen
t of the ICT charge will be released as per GeM once Installation & Commissioning of S
mart Energy Saving Device for Air Conditioners is complete and performance is s
atisfactory certified by user dept.

a. If site readiness from RCF end will not be given within six months from the date of co
mplete supply of material, then 20% balance payment of supply part shall be released
subject to receipt & confirmation of bank guarantee of the 110% of amount payable va
lid for complete guarantee period plus 2 months claim period.

b. 60 days shall be allowed for Installation of Smart Energy Saving Device for Air Co
nditioners after site readiness communication to vendor.

10. Early Payment Request and Interest Levy:

Should the Seller / Service Provider / Contractor requests early payment prior to the stipul
ated payment terms outlined in the Contract, such
early

payment, if ag
reed upon by RCF, shall be subject to an interest rate of twelve percent (12%) per annum
on the amount paid early. This interest shall be calculated from the date of early payment
until the date the payment would have ordinarily fallen due as per the Contract. RCF shall
deduct such interest from the payment due to the Seller / Service Provider /Contractor.

11. Security Deposit Clause: Successful bidder will have to submit the security deposit for 5% of t
otal contract value within 14 days from receipt of P.O in the form of bank guarantee as per RCF fo
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rmat from RCF’s approved list of Bankers covering the delivery period plus 2 months.

Performance Guarantee Clause: Successful bidder will have to submit Performance Ban
k Guarantee for same value as that of Security deposit within 14 days from the date of sup
ply of material in the form of bank guarantee as per RCF format from RCF approved banke
r covering the period of 20 months from the date of supply or 14 months from the date of |
nstallation/Commissioning, whichever is earliest. SD submitted in the form of Bank guarant
ee can be converted in to PBG.

SPECIAL NOTE:

A) If the SD is not deposited within the stipulated 14-day period, the SD will be recovered
along with Interest from the due date of Deposit from the first payment. The interest ra
te shall be the applicable Secured Overnight Financing Rate (SOFR) + 2% or MCLR (6 m
onths) + 2%; as applicable.

B) The bank guarantee shall be directly sent from your banker to: D.G.M. Finance, Rashtri
ya Chemicals and Fertilizers Limited, Administrative Building, Finance Department, Ma
hul Road, Chembur East, Mumbai 400 074. Ph no. 022 25522690

C) Bank details for security deposit:
Details of RCF’s bank details along with IFSC code
Name of Beneficiary : Rashtriya Chemicals & Fertilizers limited .Mumbai.

Name of Bank : State Bank Of India, Commercial Branch, Fort, Mumbai—400 0
23

Bank Account : 30038480740
Branch Code : 06070
IFSC : SBINO006070.

12. Unloading of material at consignee location shall be in supplier’s scope - Mandatory

13. Liquidated Damages (LD):

Liquidated Damages (LD) shall be applicable as per GeM ATC.

Note: Both Seller and Buyer agree that the percentages of LD are genuine pre-estimates of the lo
ss/damage which the Purchaser would have suffered on account of delay/breach on the part of the
Seller and the said amount will be payable on demand without there being any proof of the actual
loss or damage caused by such breach/delay

14. Defect Liability Clause (Warranty): Supplier shall provide Warranty against supplied
material for a period of 18 Months from the date of Supply or 12 Months from the date of |
nstallation, Whichever is earlier. Warranty Certificate shall be submitted along with the su
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pply.

15. Post-dispatch Inspection shall be done at RCF-Trombay stores by RCF User department.

16. Goods Receipt and Inspection Report :

In case the supplier does not lift the rejected goods within the stipulated time, a ground rent (at 0.
2% per day of the value of goods as per contract shall be applicable. If the supplier does not respo
nd within a reasonable time (i.e. three months), the procuring entity may treat the material as scra
p and dispose it off as deemed fit, under intimation to the supplier, to recover its dues

17. For Start-up bidders:

No additional 10% quantity is possible to award against the subject procurement. Hence relaxatio
n as mentioned below shall be given to eligible start-ups;

Start-up bidders must submit the following documents:

a) Start-Up registration certificate issued by the Department of Industrial Policy and Promo
tion (DIPP). Year of incorporation of Start-Up shall not be more than ten years from the due
date of the tender.

b) Certificate from a Chartered Accountant (CA) with Unique Document Identification Numb
er (UDIN), verifying that the Start-Up has not exceeded the financial turnover limit of Rs 10
0 crores (or as revised by the Government of India) in any of the preceding financial years
since incorporation.

Start-up bidders has to submit all the requisite documents required for techno-commercial pre-qua
lification as specified in the bid/NIT document.

Following relaxations will be given to Start-up bidders:
1) 25% relaxation in average turnover criteria

No relaxation or exemptions will be provided in respect of other pre-qualification criteria, in
cluding technical requirements.

Exemption from Earnest Money Deposit (EMD): Start-up bidders are not required to submit EMD.

18. Delivery Schedule: The delivery period shall be 30 days from the date of GeM Contract.

19. Delivery Instructions: Kindly deliver the material to RCF Stores Dept. through material Gate No
-2, Trombay Unit, RCF Limited, Mahul Road, Mumbai- 400 074.

Documents to be submitted along with supply of material.

a) Original Tax Invoice
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b) Delivery Challan
c) Material Test Certificate

d) Any other relevant document as mentioned in Technical specifications/ATC.

20. Adoption of ZED and LEAN certification schemes by MSME vendors WITH refere
nce to the DPE's letter vide F. No. DPE/7/4/2007-Fin.(Pt.lll) (FTS-13990) dated 1
0.03.2025

MSME Sustainable (ZED) Certification Scheme: This scheme encourages MSMEs t
o improve their processes and systems to enhance quality and move towards sustaina
bility through minimizing environmental impact.

MSME Competitive (Lean) Scheme: This scheme aims to enhance MSMEs' producti
vity, efficiency, and competitiveness by reducing wastages in processes, inventory ma
nagement, space management, energy consumption, etc.

Importance of ZED and LEAN Certification : The Ministry of Micro, Small & Medium
Enterprises, Government of India, aims to promote the adoption of ZED and LEAN certifi
cation schemes among MSMEs to enhance their competitiveness, productivity, and sust
ainability.

For more information on the ZED and LEAN Certification Schemes, please vis
it:

ZED: https://zed.msme.gov.in/

Lean: https://lean.msme.gov.in/

21. Disputes and Arbitration Clause (between CPSEs inter-se and Government Departmen
ts/Organizations):

In the event of any dispute or difference relating to the interpretation and application of the provis
ions of commercial contract(s) between Central Public Sector Enterprises (CPSEs) / Port Trusts inte
r se and also between CPSEs and Government Departments/Organizations (excluding disputes rela
ting to Railways, Income Tax, Customs & Excise Departments), such dispute or difference shall be

taken up by either party for its resolution through Administrative Mechanism for Resolution of CPS
Es Disputes (AMRCD) as mentioned in DPE OM No. 05/0003/2019-FTS-10937 dated 14th December
, 2022 and the decision of AMRCD on the said dispute will be binding on both the parties.

22. As per notification ref D.O. No. DPE-7(4)/2007-Fin dt. 20.01.2020 all MSEs have to mandatorily o
nboard on TReDS platform. Therefore if you are not onboarded yet, please onboard on TReDS by a
vailing services of any of the following service providers:

A. Receivables Exchange of India (RXIL)

12/16


https://zed.msme.gov.in/
https://lean.msme.gov.in/

Vendor can register with M1 Exchange by clicking link https://onboarding.rxil.in/custom
erapp/home

Vendors can call them on (022) 6903-3000 for instant support between 9.00 AM to 6.00
PM (Monday to Friday excluding Holiday) or mail at support@rxil.in;info@rxil.in

B. Invoice Mart

Vendor can register with M1 Exchange by clicking link https://www.invoicemart.com/TR
eDSCore/Home/login.aspx

Contact Gauri Mahamulkar Gauri.Mahamulkar@invoicemart.com or Phone No. (Mobile)
+91 8369204066

Vendors can call them on (022) 6235-7373 for instant support between 9.00 AM to 6.00
PM (Monday to Friday excluding Holiday) or mail at helpdesk@invoicemart.com

C. M1 Exchange
Vendors can contact: Shaiwal Sinha shaiwal.sinha@mlxchange.com;

Vendor can register with M1 Exchange by clicking link M1xchange | Vendor Self Registr
ation

a. Vendors can call them on 1800-103-7261 for instant support between 9.00 AM to
6.00 PM (Monday to Friday excluding Holiday) or mail at helpdesk@m1lxchange.co
m”

23. Bidder shall confirm HSN Code and GST Rate for quoted item.

Note: Bidder shall ensure that the quoted price is inclusive of GST

24. For New Vendor Registration :

In order to register the bidder as vendor in RCF’s ERP (SAP) System and release of PO & Payment,
bidder needs to submit the duly filled, signed and stamped copy of Vendor Form along with GST N
0, Bank Details, MSE Udyam Certificate.

In case of non-submission of above said documents, RCF shall register the bidder as vendor based
on the details available on GeM Portal.

Bidder is solely responsible for the accuracy and completeness of information submitted and avail
able on GeM Portal. RCF is not liable for any consequences arising from inaccuracies in this regard

25. Grievances during Tendering Process :

Any supplier, contractor, or consultant who claims to have suffered or is likely to suffer loss or inju
ry due to a decision, action, or omission by RCF, may submit a review application to the following
e-Mail ID :

GC-TROM-PUR@rcfltd.com
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The review application against subject tender can only be submitted by bidder who have applied a
gainst tender.

6. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

© N o v A

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.
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Additional Clause For Comprehensive Maintenance Charges

1.CMC shall include preventive maintenance including calibration as per technical/ service /operational manual of
the manufacturer, service charges and spares, after satisfactory completion of Warranty. During the CMC period
commencing from date of the successful completion of warranty period, Service personnel shall visit each
consignee site as recommended in the manufacturer’s technical/ service /operational manual, at least once in six
months or as per user requirement. Cost of consumables shall not be included in CMC.Further there will be 98%
uptime warranty during CMC period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend CMC period
by double the downtime period.

2.CMC charges to be indicated as percentage of cost of equipment quoted for each year after the warranty
period.

3.GST shall be included in the CMC Charges quoted.

4.Cost of CMC will be added for Ranking/Evaluation purpose with depreciation formula.A 10% discounting rate
per year shall be applied on CMC Charges for price evaluation on Net Present Value.

5.The payment of CMC will be made on quarterly basis after satisfactory completion of said period, duly certified
by end user.

6.While creating a bid or RA, buyers shall indicate whether CMC is required against Yes/No” options. If CMC
Charges are included, an option for number of years for CMC required after the warranty period shall be
available.Under this option up to 10 years can be chosen for CMC charges beyond warranty period.

7.In case the bid has a provision for CMC, the warranty of the product will also be deemed to have been
converted into Comprehensive warranty including preventive maintenance and calibration as per technical/
service /operational manual of the manufacturer, service charges and spares, during the Warranty Period also.
Sellers are therefore advised to include the cost of Comprehensive Warranty including spares (excluding
consumables) also in product Cost.

8.The CMC functionality shall be available in bid only and no direct RA shall be applicable.In case of bid to R/A
decrement rules shall be applicable on total price inclusive of CMC charges. Bunching of products shall not be
available while creating bids with CMC charges.

8.1.Buyer shall indicate number of years of warranty by selecting different options available in the field
depending on warranty parameter applicable in category parameters for the equipment. No. of years of
warranty indicated here shall supersede the warranty period indicated elsewhere in bid or product
specifications. The Seller while participating in Bid/RA will get fields to indicate CMC charges as
percentage depending on number of years of CMC selected by Buyer. The following shall be applicable, if
5 year CMC selected:

CMC charges for 1st year after warranty period- Percentage to be indicated- Al

CMC charges for 2nd year after warranty period- Percentage to be indicated- A2

CMC charges for 3rd year after warranty period - Percentage to be indicated- A3

CMC charges for 4th year after warranty period - Percentage to be indicated- A4

CMC charges for 5th year after warranty period - Percentage to be indicated- A5
Similarly, A6 to A10 are to be indicated for 6th to 10th year of CMC if applicable.
8.2.The calculation of CMC Charges shall take into account the number of years of warranty and duration
of CMC as specified while creating bid.
8.3.In the price evaluation, the system shall provide function to calculate the cost of each equipment by
formula indicated below includingCMC and then show the inter-se-ranking of the bidders. The following are
the variables

(i) Number of years for which CMC required.

(ii) Number of years of product warranty
The formula for calculating total cost including CMC charges shall be as under:
Total Cost for evaluation=
C+C*{(A1/100)/(1.10"n)+(A2/100)/(1.10"n+1)+(A3/100)/(1.10"n+2)+(A4/100)/(1.10"n+3)+
(A5/100)/(1.10"n+4)} and so on
C - Cost for equipment quoted and n shall be number of years of product warranty specified.
If 2 year warranty specified, n shall be2 and if 5 year warranty specified, n shall be 5. A1,A2, A3, A4&
A5shall depend on how many years CMC selected. For3 yearCMC, only A1,A2 and A3 factors are to be
taken into account and A4 and A5 will not be applicable.
8.4.CMC charges offered for each subsequent year should be same or higher than preceding year.
8.5.The CMC charges shall be offered within range of 3 to 25% of cost of equipment.

9.Since CMC charges are to be paid only later for each year during CMC period,applicable performance
guarantee amount after placement of contract shall be based on the cost of equipment excluding the cost of
CMC Charges.

10.Performance bank guarantee applicable for CMC is to be submitted at start of the CMC and shall be applicable
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between 2.5% to 10% as specified in bid on total CMC Charges.The PBG submitted after award of contract shall
be released only after new PBG for the CMC period is submitted and accepted by buyer/consignee after due
verification.Bank guarantee for CMC is to remain valid till completion of CMC period plus one year. The bank
guarantee for CMC shall be submitted to buyer directly. In case, seller fails to submit the PBG or does not provide
services for the CMC contract after expiry of warranty period then PBG of equipment shall be forfeited.

11.In case of splitting of order quantity, equipment cost and CMC charges offered by L1 bidder shall be matched
by higher quoting eligible bidders on one-to-one basis.The equipment cost and CMC charges (year to year) shall
be matched individually.

12.The CMC Contract shall be an offline contract to be handled by buyer.The payment of CMC will be made on
quarterly basis after satisfactory completion of said period, duly certified by end user and scope of CMC will be as
per para 1 above.

13.CMC Charges are inclusive of all the charges for Transportation, Lodging, Boarding, all insurances including
third party insurance and all other incidental charges. The same shall include GST. The prices also include cost of
spares and damaged parts. Purchaser does not have any liability, whatsoever, over and above the cost of CMC. It
also includes for arranging hand tools & tackles, special tools etc. required to carry out the work.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

IE 9 @@= oual & a9 oft arffd & /This Bid is also governed by the General Terms and Conditions

SIH B THT A & TS 26 & TeH 3 AT & WY HH T AST T arel g7 & O § Wlg W ufdey & da9 &
T & T H{H W TS I drel o & Dl ) =X 50 A & T ¢ & fow 9t or3 gem 59 a8 @3 & aren
qeTH WY & wH Gohgpd allfds & oo o §HT ST &l sHd Igureld B gln 3R BIS o aed awon fRT S
T SHP! IUIeled o B W HJdY P Tcehiel FHH el R Bl & HJHR M T Plefell HILAS & U BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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