GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

f9s g=ar/Bid Number: GEM/2026/B/7473028
fedich /Dated: 24-04-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

04-05-2026 17:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

04-05-2026 17:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Finance

faswar @ AT/Department Name

Department Of Revenue

IS H AFA/Organisation Name

Central Board Of Excise And Customs (cbec)

PRIt 1 ATAA/Office Name

Directorate General Of Performance Management

a&g 4ol /Item Category

Monthly Basis Cab & Taxi Hiring Services - Premium Sedan;
2000 km x 320 hours; Local , Monthly Basis Cab & Taxi
Hiring Services - Premium Sedan; 2500 km x 320 hours;
Local

34y 3G /Contract Period

2 Year(s)

st & feraa iaa arffe etsax (3 anf &)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

533 Lakh (s)

3/FA Gar & o 3T @era gHa &

a§/Years of Past Experience Required for
same/similar service

7 Year (s)

3 ate & a3t 1 Woar 3naRad gHa ¢/Past

Experience of Similar Services required

Yes

THATHUAS F AT 3gHa & auf 3R A3 A Fe ugra
&1 315 €/MSE Relaxation for Years of
Experience and Turnover

No

eI & AT 31gya & auf 3K <3N’ A ge vara
&1 315 & /Startup Relaxation for Years of
Experience and Turnover

No

fahar & AR 3T gEAdS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC),Additional Doc
2 (Requested in ATC),Additional Doc 3 (Requested in
ATC),Additional Doc 4 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3mq fAfdereRt grr 3ues e aTw GEards o
fafaer 3t smer A arer wol fAfdars Rt @t fewrer
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

No

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

bids required to disable automatic bid
extension

da$ STl / Number of days for which Bid
would be auto-extended

3iieT TRaEd A dA fhdell 9 fhar Sirew &1 /

Number of Auto Extension count

9= @ Ry e’ afha fFar/Bid to RA enabled

No

95 @ gy /Type of Bid

Two Packet Bid

bRl FeAieheT b SRIeT Ahelichl TTEIHIT ]
3JAd AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

HeAid ugfa/Evaluation Method

Total value wise evaluation

AT M arell TANT SFAAST AB3HT TS § /

Financial Document Indicating Price Yes
Breakup Required

FLIEYT @s/Arbitration Clause No
Yot @s/Mediation Clause No

$uardl faawu/EMD Detail

wsarssY da/Advisory Bank

State Bank of India

suasdr IfRAY/EMD Amount

200000

sl faavor /ePBG Detail

wsarse! da/Advisory Bank

State Bank of India

required (Months).

sUidelr ufaRid (% )/ePBG Percentage(%) 1.00
SISl &7 3T 7afd (a1E) /Duration of ePBG 25
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(a). aﬂzﬁrmeasmzéwfrwﬁgmﬁaaﬁmamaﬂ%wﬁg%wu%wﬁamwWaﬂﬁ%l THTHS
BTN F I had argH b fow A1 a3t & forw Jar verar SUAST & Te & W &| SAATRAT Pl 39 Alfd & aqrax &
IIE @M 11 §1/EMD EXEMPTION The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).$ward) 3R Turga ST T, STl T rap & &, ememeff & uer 3 @ @rfkw| / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

aradt /Beneficiary :

Superintendent

Directorate General Of Performance Management, Department of Revenue, Central Board of Excise and Customs
(CBEC), Ministry of Finance

(Eeshita Harit)

arelt fasrsar oray A& foRar 11/ Bid splitting not applied.

TH3NMSINS 31urel«/MIl Compliance

THIMSITS Hgara=d/MIl Compliance Yes

TATES @il adIar/MSE Purchase Preference

THTES @l adigdr/MSE Purchase Preference No

THTES & forw warer wieY o faavor:/Details of the Competent Authority for MSE

& mﬁiﬁrfr & ArA/Name of Competent S. VIJAYARAN|

Authority

q&IH ';ITf??ﬁﬁr_ T @ gearaA/Designation of Competent ADDITIONAL DIRECTOR GENERAL

Authority

wETH e a1 rater/faura/gera/Office / DIRECTORATE GENERAL OF PERFORMANCE MANAGEMENT
Department / Division of Competent Authority

T 31egATGeT HEA1/CA Approval Number I/557/2025-HQ-HQ-0/o

qaTH Wi 3rgAteeT faf¥/Competent Authority 16-04-2026
Approval Date

38 FrAte J Arelardr3i ¥ gaer & HgOy R ¥, e EdaR
(3 o), orar wdifaTd (Audited) Jeled-ud, snH-afd @ra,

&7 Wi gIar gera Y 18 Tlpfa o dfarg d @ra &1 faavor, U @S, Seae) uSieor faawn, 3gera garor
faaxo1//Brief Description of the Approval Granted || U, argel g&ardst (3RA/deT), Stuw/Suaams yamor ux 3R
by Competent Authority THATHUAS 3T YATOT UF 317 e £ 3RE3MS (RTI) ffH=a

aﬁrmrsu)(d)svaqg$ﬁawﬁ$mmaﬁqﬁa@aaﬂ?ﬁ%
Fifh A 'arfofeges g ar 'saruy ey & A0 & 3ma &1

Competent Authority Approval for not opting Micro and Small Enterprises Preference : View Document

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.
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https://bidplus.gem.gov.in/bidding/bid/downloadMseMiiDoc/9254788/1777031446.pdf

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

3. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

4. Short Duration Bid has been published by the Buyer with the approval of the Competent authority due to
Emergency procurement of critical products/services.

AR deaar /3maas 3ea/Additional Qualification/Data Required

Fleet of owned vehicles with service provider, (Please limit the number to up to 100% of the
vehicles demanded or 30 whichever is lesser):19

Drivers on Payroll (in Numbers) (Please limit the number to up to 100% of the vehicles demanded or
30 whichever is lesser):19

Minimum years (up to 5 years) of experience in related field:9

Number (upto 100%) of vehicles demanded should have been provided in a single contract to a
government agency in the past three years:15

Number (up to 100%) of vehicles demanded should have been provided in the past 1 year to
government agencies:19

Geographic Presence in States:Delhi

Monthly Basis Cab & Taxi Hiring Services - Premium Sedan; 2000 Km X 320 Hours;
Local ( 10)

dmetidhr faRPAr /Technical Specifications

favur/ Specification e/ Values
PR / Core
Vehicle Type Premium Sedan
Type of car (Please select at least 3 options) Maruti Suzuki Ciaz , Maruti Suzuki Ertiga
Usage Variant 2000 km x 320 hours
Type of Service Local
Year of Vehicle Model 2025, 2024
Km Travelled Upto 50,000 Kms
Air Conditioning Requirement A/C
Area of Operation Plains
Fuel Type Petrol
us3ii /Addon(s)

4/9



31aR® NI c&ards /Additional Specification Documents

WA /Ruiféar 319 /Consignees/Reporting Officer and Quantity

#%.49./S.N / ﬂﬂlﬂ:ﬁ HIARD el
o ' m /COnsignee fIT-lI'/AddreSS Vehicles /Additional
o. .
Reporting/Officer Required Requirement
110002,D-Shape Building, I.P. e Duration in Months
1 Eeshita Harit Bhawan, I.P. Estate, New Delhi, || 10 for which service is
Delhi 110002 required : 24

Monthly Basis Cab & Taxi Hiring Services - Premium Sedan; 2500 Km X 320 Hours;

Local (9)

ameidhr faRPAr /Technical Specifications

faaxur/ Specification

3/ Values

#R / Core

Vehicle Type

Premium Sedan

Type of car (Please select at least 3 options)

Maruti Suzuki Ciaz , Maruti Suzuki Ertiga

Usage Variant

2500 km x 320 hours

Type of Service

Local

Year of Vehicle Model

2025, 2024

Km Travelled

Upto 50,000 Kms

Air Conditioning Requirement A/C
Area of Operation Plains
Fuel Type Petrol

us3iil /Addon(s)

31aR® QNI c&ards /Additional Specification Documents

WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity

R/ Raféar

31w /Consignee udr/Address
Reporting/Officer

%.9./S.N

ATt 6 A
/ Number of
Vehicles
Required

faRes 3maasar
/Additional
Requirement
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s | /R FNumberof | R s
PHISN || ot /Consignee ud/Address [ Rumoer o /Additional
Reporting/Officer Required Requirement
110002,D-Shape Building, I.P. e Duration in Months
1 Eeshita Harit Bhawan, I.P. Estate, New Delhi, ||9 for which service is
Delhi 110002 required : 24

¥ar gru i a1 Rz & v wf/Buyer Added Bid Specific Terms and Conditions

1.

Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of
PAO DGPM

payable at

AT NEW DELHI

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Service & Support

The Service Provider must own 30% of the bid quantity of vehicles in Service Provider’'s name or in the
name of the proprietor / partner of the Service Provider. Necessary documents relating to proof of
ownership will be uploaded by the bidder for verification of the buyer. Such Service Provider owned
vehicles will be part of the fleet to be deployed by the Service Provider in case he gets the contract
against this bid.

Service & Support
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10.

The Service Provider is required to have at least 40 % of the required manpower on service provider’s
payroll for at least one year. Necessary documents relating to such manpower will be uploaded by the
bidder for verification of the buyer. Such manpower will be part of total manpower to be provided by the
Service Provider in case he gets the contract against this bid.

Buyer Added Bid Specific Scope Of Work(SOW)

Text Clause(s)

1. The bidder must belong to the same state as the recipient, and the bidder's office must be located withi
n a 5 km radius of the recipient's location. Submission of a valid proof of office address is also mandatory.
2. The bidder must possess a minimum of 10 years of experience. A valid experience certificate must be s
ubmitted by the bidder. 3. The bidder must have had a minimum turnover of X16 Crores in total during the
preceding 3 financial years. 4. The bidder must possess a minimum of 10 validly registered premium seda
n vehicles, each not exceeding (2) two years in age, and registered in the name of the Company, its Direct
or, Partner, or Proprietor. Valid Registration Certificates (RCs) must be submitted along with the bid docum
ents. 5. The bidder must have drivers on the company's payroll. 6. Police verification reports for the emplo
yees/drivers—dated no earlier than one year prior to submission—must be submitted along with the bid do
cuments. 7. The bidder must possess a valid toll-free number. 8. Preference will be given to bidders who h
ave previously worked with the CBIC. 9. An Earnest Money Deposit (EMD) amount of Rs. 2 Lakh must be su
bmitted; this is mandatory for all bidders. 10. The bidder must have executed at least two contracts during
the preceding 3 financial years, wherein each contract involved the provision of at least 15 vehicles under
a single agreement. 11. At the discretion of the Competent Authority, the Office reserves the right to incre
ase or decrease the order quantity by up to 25% at the contracted rate. 12. No preference regarding exem
ptions in experience or turnover criteria will be granted to MSEs (Micro and Small Enterprises) or Startups,
as this requirement involves the provision of 19 high-value vehicles over a period of 24 months, entailing s
ignificant financial implications. 13. The contract shall be valid for a period of 2 years (24 months) and ma
y be extended for an additional 1 year, subject to the satisfactory performance of the vendor, the mutual c
onsent of both parties, and the approval of the Competent Authority. 14. The Service Provider/Agency mus
t be registered under the ESI and Provident Fund Acts, as well as other relevant statutory acts pertaining t
o employment or labour, under the Ministry of Labour and Employment, Government of India. The Service
Provider Agency shall comply with all existing statutory rules and regulations of both the State and Central
Governments and shall make available to this office, for inspection as and when required, all records
related thereto. In the event of non-compliance with any of the aforementioned rules, or any deficiency in
service, this contract may be terminated immediately without any prior notice. 15. The Agency must poss
ess its own bank account. A certified copy of the bank account maintenance statement for the preceding t
hree years, issued by the bank, must be attached. 16. The Bidder must furnish an undertaking declaring th
at, as of the bid submission date, neither the Bidder nor their firm has been blacklisted by any government
department or organization for any reason; this undertaking must be uploaded along with the bid. It is also
mandatory to upload a Bank Solvency Certificate along with the bid. 17. The driver on duty shall be in unif
orm. The Service Provider shall arrange for the uniforms at their own expense. 18. The drivers of the vehicl
es must be well-acquainted with the roads and routes of Delhi and the Delhi-NCR region, and must be kno
wledgeable about the government offices located therein. They must possess a minimum of five years of e
xperience in driving vehicles. 19. The driver must be in good physical and mental health, obedient, honest
, and loyal, and must not have any adverse history. The driver of the hired vehicle shall observe proper eti
quette, courtesy, and protocol while discharging their duties. The driver must strictly adhere to traffic regu
lations and all other rules prescribed by the Government from time to time. They must be issued a photo i
dentity card by their Service Provider/Agency, bearing the name of the Service Provider/Agency. A photogr
aph, full residential address, Aadhaar Card/Driving License details, and the telephone number of the driver
so appointed must be submitted to this office for official records. 20. Every driver employed by the firm m
ust possess a duly active mobile phone. All the aforementioned terms and conditions are of a general natur
e and have been selected from GeM to ensure that the organization engages competent vehicle vendors, t
hereby preventing any disruption to office operations. Furthermore, the vendor must possess a sound fina
ncial standing to ensure that service delivery remains uninterrupted during any emergency situation.Subje
ct to approval, the tender may be published on the GeM portal, incorporating the aforementioned require
ments, criteria, and terms and conditions.The file is hereby submitted for the approval of the Competent A
uthority

Buyer Added Bid Specific Scope Of Work(SOW)

File Attachment Click here to view the file.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Apr/GEM_2026_B_7473028/CLM0012/1777031446_0f1f33be-f5fc-4fa2-a08d1777031960236_ankitttomar@gmail.com.pdf

sedawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa.

No vk

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.
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The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the Tmam=g @z 3R erd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f&7e7 3R aci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B WA AT & TS 26 & T H AT & WY HH T AN a arel g7 & A F wiig W ufdey & dag &
HIT & YT H{H ol TS I drel o & s o =X 50 @Al & g ¢ & fow it o3 gom 59 a8 @3 & aren
qeTA WITAHY & wH Uohgpd allfds & e od §#T s &l g8 Fgureld Bl aem 3R IS o ared awon fRw S
T FHD AWl o Pl W AT Bl dehlel AT ¥l AR Ffed b AR M T Fel HILars o 3T 29T lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---gare/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260424
https://bidplus.gem.gov.in/bidding/bid/bidsla/85651100924944
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