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fag g&ar/Bid Number: GEM/2026/B/7466980
fedich /Dated: 23-04-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

08-05-2026 18:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

08-05-2026 18:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Uttar Pradesh

fa9eT @ ART/Department Name

Infrastructure And Industrial Development Department Uttar
Pradesh

WIS @ AT/Organisation Name

Printing And Stationary Department Government Of Uttar
Pradesh

AT @ 19 /Office Name

Allahabad

a&q Aol /Iltem Category

Customized AMC/CMC for Pre-owned Products - Thermal CTP
Computer to plate for digital imaging of offset thermal
printing plates with offline developing equipment facility
with standard accessories; KODAK India pvt Itd;
Comprehensive Maintenance Contr..

34 3G /Contract Period

3 Year(s) 1 Day(s)

fOs & gaa# 3ad afie e=3iax (3 auf )

/Minimum Average Annual Turnover of the
bidder (For 3 Years)

150 Lakh (s)

31/8AE Jar & faw 3af@a fera sgaa &

a¥/Years of Past Experience Required for
same/similar service

3 Year (s)

TR F v vaews o ge g & / MSE

Relaxation for Turnover

Yes | Complete

TANR & fIw T3 A Fe A & / Startup

Relaxation for Turnover

Yes | Complete

fahar @ AP 3T gFAdS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w39 FAfEeRT g 3ues fFe T GEads o
fAfaer & #er A arer @l RAfAEERT A fe@rar
Tqed §2 WS A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)
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{95 faawui/Bid Details

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

1
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |3
would be auto-extended
3iteY vgee 3ifedd fhdel X fhar s &1 /7 1
Number of Auto Extension count
9= ¥ Ray e’ afha fFar/Bid to RA enabled | No

95 @ gy /Type of Bid

Two Packet Bid

bRl FeAieheT b SRIeT Ahelichl TTEIHIT ]

AT AT [Time allowed for Technical 2 Days
Clarifications during technical evaluation
qafad s qea / Estimated Bid Value 4130000

Payment Timelines

Payments shall be made to the Seller within 45 days of
issue of service delivery acceptance certificate (SDAC) and
on-line submission of bills (This is in supersession of 10 days
time as provided in clause 12 of GeM GTC)

AP ugfd/Evaluation Method

Total value wise evaluation

ATEAT @s/Arbitration Clause No

Yot @s/Mediation Clause No
$uardl faawu/EMD Detail

3MaIshdr/Required No
Sl faawor /ePBG Detail

ATaRIddr/Required No

arelt fasrsar onay A& fRar r/ Bid splitting not applied.

THANEINS 3arel=i/MIl Compliance
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THIMSITS Hgare=t/MIl Compliance Yes

THTEs @l aAadi/MSE Purchase Preference

THATHES WG aAa/MSE Purchase Preference Yes

g 3R oY 3TH7 FA 30T AAAHT B TG 7
WA, AfE 3 Hed L1+X% b & @ # &/ |15

Purchase Preference to MSE OEMs available upto
price within L14+X%

e IR oY 37 B @Wie A wAFGA $ fov |9

T AT w3 TA Ufard / Maximum 100

Percentage of Bid quantity for MSE purchase
preference

1. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
2. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

5. Purchase preference to Micro and Small Enterprises (MSEs) from the State of Bid Inviting Authority: Purchase
preference will be given to MSEs as Micro and Small Enterprises from the State of Bid Inviting Authority. If the
bidder wants to avail the Purchase preference, the bidder must be the Service provider of the offered Service.
Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the offered
service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-1+15% of margin of
purchase preference /price band defined in relevant policy, then 100% order quantity will be awarded to such
MSE bidder subject to acceptance of L1 bid price.

6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

AR deaar /3maas 3e/Additional Qualification/Data Required

Please provide list of spares/parts/replacement for AMC servicesl1776863118.pdf

Scope of Work:1776863122.pdf

Special Terms and Conditions/Penalty/Payment Terms pertaining to the Bid/Contract:1776863126.pdf

3/7


https://bidplus.gem.gov.in/resources/upload_nas/AprQ226/bidding/biddoc/bid-9248168/1776863118.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ226/bidding/biddoc/bid-9248168/1776863122.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ226/bidding/biddoc/bid-9248168/1776863126.pdf

Geographic Presence In States. Also specify the documents to be uploaded by Service Provider in
Compliance of this condition.:1776863131.pdf

Details of manpower requirement for CMC serviceil776863135.pdf

Minimum Years (Up To 5 Years) Of Experience in Related Field.Also specify the documents to be
uploaded by Service Provider in Compliance of this condition.:1776863140.pdf

Product/Equipment Details:1776863148.pdf

X number (up to 100%) of services provided in the past Y year to government agencies.Also specify
the documents to be uploaded by Service Provider in Compliance of this condition.:1776863155.pdf

Performance certificate of providing AMC/CMC for the same machine (of quoted make and Model)
issued by Head of the Department or Institution after a minimum period of Y months of starting of
contract.Also specify the documents to be uploaded by Service Provider in Compliance of this
condition.:1776863158.pdf

The Bidder should have adequate skilled technical human resource to meet the work load.Also
specify the documents to be uploaded by Service Provider in Compliance of this
condition.:1776863164.pdf

The Bidder should be able to provide for a centralized call center of capacity adequate to meet the
complaints from the number of facilities as expressed in the contract agreement.Also specify the
documents to be uploaded by Service Provider in Compliance of this condition.:1776863167.pdf

The bidder should have at least Y years of experience of (till the date of bidding) maintaining
Similar Equipment (Name) at a minimum of X organization.Also specify the documents to be
uploaded by Service Provider in Compliance of this condition.:1776863170.pdf

The Bidder should have X nos of skilled technicians / engineers under the payroll of service
provider:1776863174.pdf

Customized AMC/CMC For Pre-owned Products - Thermal CTP Computer To Plate For
Digital Imaging Of Offset Thermal Printing Plates With Offline Developing Equipment
Facility With Standard Accessories; KODAK India Pvt Ltd; Comprehensive Maintenance
Contr.. (1)

daeidht RARAPAT /Technical Specifications

faaor/

A/ Values
Specification

#R / Core

Thermal CTP Computer to plate for digital imaging of offset thermal printing plates with

Product category offline developing equipment facility with standard accessories

Product Brand KODAK India pvt Itd

Type of service Comprehensive Maintenance Contract (CMC)
Preventive

Maintenance Monthly

Frequency

Manpower Required || Yes

ws3ii /Addon(s)

ol g AUiRa =gad Aea/Minimum Floor Price defined by Buyer
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https://bidplus.gem.gov.in/resources/upload_nas/AprQ226/bidding/biddoc/bid-9248168/1776863131.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ226/bidding/biddoc/bid-9248168/1776863135.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ226/bidding/biddoc/bid-9248168/1776863140.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ226/bidding/biddoc/bid-9248168/1776863148.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ226/bidding/biddoc/bid-9248168/1776863155.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ226/bidding/biddoc/bid-9248168/1776863158.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ226/bidding/biddoc/bid-9248168/1776863164.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ226/bidding/biddoc/bid-9248168/1776863167.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ226/bidding/biddoc/bid-9248168/1776863170.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ226/bidding/biddoc/bid-9248168/1776863174.pdf

el g fAuiRa =gada FEa/Minimum Floor Price
defined by Buyer

No

31aR® NI c&ards /Additional Specification Documents

RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity

. WX/ Redfar e & A R e
»H/S-N 3#fad /Consignee Udi/Address /Qpl:»izt:?t,/‘)f /Additional
o. P
Reporting/Officer equipment Requirement
e Number of months
G within the contract
. 211001,14/12 Sarojini Naidu . .
1 Dinesh Kumar Yadav Marg Civil Lines Allahabad 1 perlc_Jd fgr whlc_h
service is required
: 36

»ar g shdr o Rz i favw o f/Buyer Added Bid Specific Terms and Conditions

1. Generic
OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

3. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

4. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

5. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sdeor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs

5/7


https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Apr/GEM_2026_B_7466980/CLM0010/Thermal_87d1523f-0d67-4313-9b651776863351880_adptg.al.pdf

and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

No v A

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.
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All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the Imar=g fazer 3R ercd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7er 3R Ucd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B AAT A & TS 26 & HeH H ARG & WY HH A AST A arel ¢ & [ & Wl W ufdey & da9
HIIT & YT qfH AT WS A ared ¢ & ;s o =X 39 PAfdg & [z @ & fow Jof oy @or 59 a8 [z &3 aren
qeTA WY & wH Golipd allfds & orer dd §#T ST &l 38 3gureld B glan 3R IS o e awon fhw S
T SHD IHUoled o Il U IHJAY Pl deehlel FATE ¥l AR SHlefed &b AT 31 T Hefel HLars & 3T M lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260423
https://bidplus.gem.gov.in/bidding/bid/bidsla/85528611356224
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