¥ GeM 75
Gove Azadi kg,
:...’.‘ e Markelp!ace

Amrit Mahotsav

fag g&ar/Bid Number: GEM/2026/B/7470666
fedich /Dated: 23-04-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

04-05-2026 19:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

04-05-2026 19:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Finance

faswar @ AT/Department Name

Department Of Financial Services

IS H AFA/Organisation Name

State Bank Of India (sbi)

PRIt 1 ATAA/Office Name

Delhi

Pl #rH1/Total Quantity

1

a&q 4vfl /Iltem Category

Safes (V3) ISI Marked to IS 550 (Q2)

fsX @& geaaa 3itaa afffe iR (3 auf @)

/Minimum Average Annual Turnover of the |3 Lakh (s)
bidder (For 3 Years)

I U1 fFatar & rad ed3iaR (arg 3 auf 37 Lakh (s)
&r)/OEM Average Turnover (Last 3 Years)

3/8AE Jar & v &g faerd sgHa &

ad/Years of Past Experience Required for 3 Year (s)

same/similar service

auf & 3T TF TR A TATHS B Fe WA & /
MSE Relaxation for Years Of Experience
and Turnover

Yes | Complete

FIET F AT 3gHa & auf 3K e=i30R A g vara
&1 315 ¢ / Startup Relaxation for Years Of

Experience and Turnover

Yes | Complete

fahar @ AP 3T gFAIdSi/Document required

from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3 AfagreRl g 3ues U T gFdardsi B
fafaer 3t ser A arer W FAfdEreRt R
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

3
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |3
would be auto-extended
3iteY vgee 3ifedd fhdel X fhar s &1 /7 3
Number of Auto Extension count
fa9ra uedla /Past Performance 80 %
s @ Ry e afsha fFar/Bid to RA enabled | No

95 @ gy /Type of Bid

Two Packet Bid

epelichl FeAlchel & GRIA dehelichl TUBINIOT &

Empanelled Inspection Authority / Agencies
pre-registered with GeM)

AT WA /Time allowed for Technical 2 Days
Clarifications during technical evaluation

faferor 3mavas (g Ademor uitieor /S & wry

qd Usiighd TSI gIT)/Inspection Required (By No

Payment Timelines

Payments shall be made to the Seller within 45 days of
issue of consignee receipt-cum-acceptance certificate
(CRAC) and on-line submission of bills (This is in
supersession of 10 days time as provided in clause 12 of
GeM GTC)

Hedidh ugfd/Evaluation Method

Total value wise evaluation

HCIEYT @s/Arbitration Clause No

gele W3/Mediation Clause No
SUASY fAaRO/EMD Detail

ATaThdr/Required No
$qdish faaor /ePBG Detail

ATaThdr/Required No
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arelt fasraar onay & foRam a1/ Bid splitting not applied.

T3 wie afiaar / Ml Purchase Preference

TANEE WE araar / MIl Purchase Preference | Yes

A o1 SR Rpaa # Wl & wAlEd, AR

3o Hed L1+X% o @ @ & &/ Purchase 20

Preference to Ml sellers availabele upto price
within L1+X%

Ad 34 33 wlic # wUfAHASar & fow &g H a7

& RABAH AT / Maximum Percentage of Bid |50
quantity for MIl purchase preference

AASAAD TG (Heh-3A-313A T AATHBAT) 3SA
2017 & AR hael FollH 1/FE 2 b TAA

Mgfpct 3t &t & sofierdt f 3gaAfa ¥ s
16.09.2020 (THAI-FHT W MfAT wd @9 / Allow Yes, in compliance with the MIl ORDER : DPIT Order(as
participation only from Class 1/Class 2 local amended and applicable time to time)

suppliers as per the Public
procurement(Preference to Make-in-india) order
2017 date 16.09.2020(as amended and
applicable time to time)

TATES @il adFar/MSE Purchase Preference

THATES WG aAa/MSE Purchase Preference Yes

qeA 3R Y 3TH T SUSOT AAA B wlg A
WATHG, afE 3 Aed L1+X% T & @ # &/ |15

Purchase Preference to MSE OEMs available upto
price within L1+X%

A 3R oY 397 B Gl A WAHGBA $ fov s

T A F 3BT A UfaRrd / Maximum 25

Percentage of Bid quantity for MSE purchase
preference

¢3d Il Ha faaor/TReDS Payment Details

This Bid provides for Trade Receivables Discounting System (TReDS) as Preferred mode of payment.

For MSME sellers, payments may be processed through a TReDS exchange in which the Buyer is
registered, subject to applicable policy and regulatory guidelines. Accordingly, sellers intending to
avail payment through TReDS are required to be registered with at least one TReDS exchange in
which the buyer is registered.

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
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"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.

4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation.

5. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

6. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

7. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

8. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which

no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-l and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Mll order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.

OM No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

9. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD_dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
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submitted.

10. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 80% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

Safes (V3) ISI Marked To IS 550 ( 1 pieces )
(3T Aot 1 31 Aol 2 & T 3qfclepal & & 3 e W A $ fAT HE™IH/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

Bis Required Yes

doeiid ARPAT /Technical Specifications

* S Pl R & 33T/ As per GeM Category Specification

freRoT/Specification AfRA® & are /Specification fd= & faw 3maRds A AT /Bid Requirement

Name (Allowed Values)
GENERAL Classification of Safes (as AAA /TRTL-90 x 6
REQUIREMENTS per Table 1 of IS 550 |

Format: Class /
Classification Code)

Number of Doors in Safe Single Door
PHYSICAL Standard Size of Safe 1340 (336 L)
REQUIREMENTS (Gross Internal Volume, in

L) (As per Table 2 of IS 550)

Gross Internal Volume (in L | As || 336
per table 2 of IS 550)

LOCKS Number of lock keys on safe (as|| 2
per point x (a) of Table 2)

Additional Specification Parameters - Safes (V3) ISI Marked To IS 550 ( 1 pieces )

Specification Parameter Bid Requirement (Allowed Values)
Name

Drawers for safety & organized AAA TRTL SAFE is required for s_afekeepmg of gold on_'na.ments, plgdg_ed as
security. There need to be multiple drawers along with indexing inside the

storage .
safe for organized storage.

LOCK Gold safe to have a Bio metric Time Lock installed
Gold Safe must be capable of communicating to an external envoirement

Early Detect and Deter during any attack. In the event of a burglary attempts, the safe is equipped

capability to trigger a local alarm via a hooter and send an alert to 5 registered phone
numbers at least.

Delivery Delivery will be done to SBI Kumha (08865) branch District Mathura and the
safe will be placed at appropriate place without any cost to the bank.

* Bidders offering must also comply with the additional specification parameters mentioned above.
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A /Raiféar 3N g2 ar/Consignees/Reporting Officer and Quantity

. iR /Raiféar .
;F'H;)/S'N 3@ /Consignee qdr/Address AT /Quantity %?»ﬂaﬂi}??;r’/:ehvery
] Reporting/Officer
282002,RBO 04 , AO-5, 59-
1 Arun Kumar 61/4, Sanjay Place, Agra, U.P 1 15

Special terms and conditions-Version:1 effective from 08-08-2025 for category Safes (V3) ISI Marked
to IS 550

1. Note to Buyers:

The Central Ministries/ Departments and other government buyers, as applicable, shall note that this
category is covered under Scheme - | (ISI Mark Scheme) of BIS (Bureau of Indian Standards).

Compulsory use of Standard Mark - Goods or articles shall conform to the corresponding Indian Standard
and shall bear the Standard Mark under a license from the Bureau as per Scheme-1 of Schedule-Il of the
Bureau of Indian Standards (Conformity Assessment) Regulations, 2018:

Buyer shall verify and confirm compliance with the applicable BIS order during the procurement and
fulfillment process.

Note to Sellers:

Sellers shall offer and supply products conforming to the corresponding Indian Standard and bear the
Standard Mark under a license from the Bureau as per Scheme-1.

Non-compliance shall result in action as per GeM IM policy.

Buyers and sellers may refer to the relevant S.O at https://www.bis.gov.in/product-certification/products-
under-compulsory-certification/scheme-i-mark-scheme/

¥ar gro A a1 R & v «wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

2. Generic

Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at
following address

STATE BANK OF INDIA
BRANCH KUMHA (08865)
KUMHA
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DISTRICT MATHURA (UP)
PIN 281206

Generic

While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the
screenshot of GST portal confirming payment of GST.

Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing and
Commissioning of Goods

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Certificates

The bidder is required to upload, along with the bid, all relevant certificates such as BIS licence, type test
certificate, approval certificates and other certificates as prescribed in the Product Specification given in
the bid document.

Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

1. The minimum average annual financial turnover of the bidder during the last last three years, ending o

n 315t March of the previous financial year, should be as indicated above in the bid document. Docum
entary evidence in the form of Certified Audited Balance Sheets of relevant periods or a certificate fro
m the Cartered Accountant / Cost Accountant indicating the turnover details for the relevant period sh
all be uploaded with the bid. In case the date of constitution / incorporation of the bidder is less than 3
-year-old.The average turnover in respect of the completed financial years after the date of constitutio
n shall be taken into account for this criteria.

2. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or

its OEM {themselves or through reseller(s)} should have regularly, manufactured and supplied same or si
milar Category Products to any Central / State Govt Organization / PSU / Public Listed Company for numbe
r of Financial years as indicated above in the bid document before the bid opening date. Copies of relevant
contracts to be submitted along with bid in support of having supplied some quantity during each of the Fi
nancial year. In case of bunch bids, the category of primary product having highest value should meet this
criterion.

3. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered pro
duct during the last three years, ending on 31st March of the previous financial year, should be as indi
cated in the bid document. Documentary evidence in the form of certified Audited Balance Sheets of r
elevant periods or a certificate from the Chartered Accountant / Cost Accountant indicating the turnov
er details for the relevant period shall be uploaded with the bid. In case the date of constitution / incor
poration of the OEM is less than 3 year old, the average turnover in respect of the completed financial
years after the date of constitution shall be taken into account for this criteria.

4. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
as defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.
03.2012 issued by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifica
tions issued by concerned

Ministry. If the bidder wants to avail the Purchase preference, the bidder must be the
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manufacturer of the offered product in case of bid for supply of goods. Traders are

excluded from the purview of Public Procurement Policy for Micro and Small

Enterprises. In respect of bid for Services, the bidder must be the Service provider of

the offered Service. Relevant documentary evidence in this regard shall be uploaded

along with the bid in respect of the offered product or service. If L-1 is not an MSE and

MSE Seller (s) has/have quoted price within L-1+ 15% (Selected by Buyer)of margin of

purchase preference /price band defined in relevant policy, such Seller shall be given

opportunity to match L-1 price and contract will be awarded for 25%(selected by Buyer)

percentage of total QUANTITY.The buyers are advised to refer the OM No.F.1/4/2021-

PPD dated 18.05.2023 OM_No.1_4 2021 _PPD_dated_18.05.2023 for compliance of

Concurrent application of Public Procurement Policy for Micro and Small Enterprises

Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

5. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should

have supplied same or similar Category Products for 80% of bid quantity, in at least one

of the last three Financial years before the bid opening date to any Central / State Govt

Organization / PSU / Public Listed Company. Copies of relevant contracts (proving

supply of cumulative order quantity in any one financial year) to be submitted along with

bid in support of quantity supplied in the relevant Financial year. In case of bunch bids,

the category related to primary product having highest bid value should meet this criteria.

Scope of supply ( bid price to include all cost components) : Supply, Installation, Testing & Commissionin
g (SITC) of goods as per technical specifications and training of operators and provide statutory clearances

required (if any)

Certificates- Bidder’s offer is liable to be rejected if they don’t upload any of the certificates / documents
sought in the bid documents, ATC and corrigendum, if any. All bidders must submit the tender specific OE
M (Original Equipment Manufacturer) authorization certificate along with the bid. Gold safe (as per 15:550 (

partl):2022 (copy of technical data sheet attached)
Technical Specification/d&ciihr afAfEar

* As per GeM Category Specification/ St &earlt fafaf¥ & rgar

Specification

Specification Name/RQRI® & ara

Bid Requirement/[9s & fau 3maas (Al
lowedValues) /3 IJeT
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Clasification of safes (Class /Clasification |AAA/TRTL - 90x6

Code)
GENERAL REQUI
REMENT
Size Single door - 1340, Single Door 850-S
MATERIAL Handle and other fittings material Mild Steel powder coated
Key locks grade (key locks to complaince [Grade A4
with type A (Lever Lock) of IS 17566:2021
LOCKS
Any other type of lock on door (in addition [Key locks Grade A4 in complaince of IS 17
to the number of key locks) 566:2021
Adjustable shelf in the safe 3 Shelves
INTERNAL FIXTUR
ES
Removable shelf in the safes 3 Shelves
BIS marked Yes

CERTIFICATION

Availability of Test report including TYPE T|From NABL accredited lab
EST Report to prove the conformity of par
ameters to the governing specification.

Additonal Specification Parameters - Safes (V2) As per IS 550 (1 pieces )

Specification Parameter
Name

Bid Requirement (Allowed Value)

Drawers for safety & organiz
ed storage

AAA TRTL SAFE is required for safekeeping of gold ornaments pledged as s
ecurity. There need to be multiple drawers along with indexing inside the s
afe for organized storage.

LOCK

Gold safe to have a Bio metric Time Lock installed

Early Detect and Deter capa
bility

Gold Safe must be capable of communicating to an external envoirement
during any attack. In the event of a burglary attempts, the safe is equippe
d to trigger a local alarm via a hooter and send an alert to 5 registered ph
one numbers at least.

Delivery

Delivery will be done to SBI Kumha (08865) branch District Mathura and t
he safe will be placed at appropriate place without any cost to the bank.

2. Buyer Added BID Specific Terms & Conditions/shar g sy 1% Oz fir f&adw ord

a. Generic
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OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered u
p to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right t
o increase the ordered quantity by up to 25% of the contracted quantity during the currency of the contrac
ted quantity during the currency of the contract at the contracted rates. Bidders are bound to accept the o
rders accordingly.

b. Buyer Added Bid Specific ATC

Buyers added text based ATC clauses

Supply and installation

1. BIS labelled class AAA TRTL - Gold Safe [As per 1S:550 (Part1):2022}
Gold Safe Specifications

I. Gold Safe class AAA having torch and tool resistance capacity minimum 90 minutes with BIS Labelled for
the dimensions and specifications shall be strictly adhering to IS (Part 1): 2022.

Specifications, dimensions etc. of the Product shall be conforminf to IS : 550 (part 1,2 & 3 ) latest revision
as applicable.

The Bidder/OEM must possess Valid BIS License to manufacture and supply the aformentioned TRTL Gold S
afes.

ii. Gold Safe have superior finish , rust free & miliscale free.

Eligibility Criteria for Gold Safe

Firms/Bidders wiling to supply Gold Safe Class AAA as per BIS classification should have following minimum
criteria:

If the bidder is not the Original Equipment Manufacturer (OEM) of the BIS Labelled Gold Safes, the authoriz
ation letter from the OEM must be submitted .

Bidders must have minimum 03 years' experience in manufacturing supply and installation of gold safes.

Bidders must have their own office in Delhi/NCR having qualified service engineers on their pay roll, such
office must have registration with "Goods and Service Tax" with the local authority and must be manned d
uring office hours.

Bidders/OEM must not have been black listed by any government/PSU any time in the past similar security
products in the last 03 years. An undertaking in this regard to be submitted to be bank by OEM on compa
ny's Letter.

The bidder is required to submit along with the bid, all relevant certification such as BIS license test certific
ate , approved certificate and other certificates as prescribed in the Product specification given | in the bid
document.

OEM/Bidder should have lock 1S:17566 Certification,
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Product to have ISI/BIS marked label; any product not having ISI marked label shall . not be t
aken.

The Terminology like 'as per ISI/BIS' will not be acceptable
In house lock manufacturer is mandatory. Provision shall be made for retrofitting time

lock.

Bank reserve the right to cancel the tender without assigning any reason whatsoever.

8. Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria.

9. Turnover

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in
the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant
periods or a certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for
the relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
OEM is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria. In case of bunch bids, the OEM of
CATEGORY RELATED TO primary product having highest bid value should meet this criterion.

10. Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

11. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

12. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

sedawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
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the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

No vk

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
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action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

IE O arar=g eral & 3ideia oft earf@a & /This Bid is also governed by the General Terms and Conditions

SIH A AHT A & TS 26 & HEH 3 ARG & WY HH A AST T arel ¢ & O & Wlg W gfdey & da9
T & T H{H A TS A drel o1 & Dl ¢ =X 30 AR & g & & fow g9t or3 gom 59 a8 @3 & aren
weTH Wi & o Golipa @ Ifds & 9T A HAT ST Bl SHA Ul A an IR B Y e \won e S
T SHD IHUeled o Pl W IHJAY Pl deehlel FATE el AR el &b AN 3 T Hefel HLars o 3T 9w lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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