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’ e Markelp!ace Amrit Mahotsav

fag g&ar/Bid Number: GEM/2026/B/7466310
fedich /Dated: 22-04-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

02-05-2026 17:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

02-05-2026 17:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Youth Affairs And Sports

faswar @ AT/Department Name

Department Of Sports

IS H AFA/Organisation Name

Sports Authority Of India (sai)

PRIt 1 ATAA/Office Name

North East Regional Centre Imphal

a&g Aot /Item Category

Manpower Outsourcing Services - Fixed Remuneration -
Admin; Multi-tasking Staff; High School

34 3G /Contract Period

2 Year(s) 1 Day(s)

fsX & geaaa 3itaa afffe iR (3 auf @)

/Minimum Average Annual Turnover of the |17 Lakh (s)
bidder (For 3 Years)

3/ dar & fow 3nfla Rera gea &

ad/Years of Past Experience Required for 3 Year (s)
same/similar service

3 e & qarst & Rodr maeas 3gHa ¢/Past Yes

Experience of Similar Services required

auf & 3rgHa & e vaTas & ge wa & / MSE

Relaxation for Years Of Experience

Yes | Partial | Experience - 2 year (s)

FIE3NT F AT 31ga & auf 3K e=i30R A ge vara
#r a1 & /Startup Relaxation for Years of
Experience and Turnover

No

fashar & AP 3T gEAdsi/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w39 fAfagraRt gRr 3ues fFu I gEards &
Afaer 3 amer o arer Il RAfageRt @ fe@rar
aqed €2 WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)
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{95 faawui/Bid Details

93 oema f gFT P Fad: TG g F fow
3magd @5 & & / Minimum number of

1
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |3
would be auto-extended
3i1eY vrEe e 3fABAH fhaeh A fhar ser &1 /7 1
Number of Auto Extension count
9= ¥ Ray e’ afha fFar/Bid to RA enabled | No

&5 @& s /Type of Bid

Two Packet Bid

Tepelichl FeAlehel & SNIA dehelichl FUBIHIOT ¥
HJAd AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

Heaid ugfa/Evaluation Method

Total value wise evaluation

HEIEYT @s/Arbitration Clause No

gele Ws/Mediation Clause No
U fAaRO/EMD Detail

AHTaTehdr/Required No
S faavor /ePBG Detail

3TaThd/Required No

arelt fasrsar oray A& foRar /1/ Bid splitting not applied.

TH3NMSINS 31urel«/MIl Compliance

THIMSITS Hgara=d/MIl Compliance Yes
TATES @il adIar/MSE Purchase Preference

THATES WG aIa/MSE Purchase Preference Yes

qeH 3R oY 3TH HA 3BT AAAIHT B wde #

WATHEA, Al 3 Fed L1+X% aF & @ # a1/ | 15

Purchase Preference to MSE OEMs available upto
price within L14+X%
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e 3R oY 37d7 B @lg A gAfFeda & fov s

& A B IFTABIA UfAAT / Maximum 100

Percentage of Bid quantity for MSE purchase
preference

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

3. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

4. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM _No.1 4 2021 PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

5. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

3ifaRe dvaar /3maasd 3er/Additional Qualification/Data Required

In case, the buyer wants to retain some of the existing resources then buyer is needed to upload the
list of resources along with the quantity of each type or resource to be continued by the successful
bidder/service provider under the new contract as per the T&C of new contract concluded on the
basis of this bid along with approval of Competent Authority.:1776856633.pdf

Manpower Outsourcing Services - Fixed Remuneration - Admin; Multi-tasking Staff;
High School (9)

dmetidhr fafRfPAr /Technical Specifications

R/ Specification =4/ Values

#R / Core

Type of Function Admin
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/AprQ226/bidding/biddoc/bid-9247441/1776856633.pdf

R/ Specification A/ Values
. . Multi-tasking
List of Profiles Staff
Educational Qualification High School

Specialization

Not Required

Post Graduation

Not Required

Specialization for PG

Not Applicable

Experience 0 to 3 Years
State NA
District NA
Zipcode NA
Is Geographical presence of the Service Provider registered office is required in the Yes
consignee's State
Name of states/ UT for geographical presence is required Manipur
us3iid /Addon(s)
ol g1 fAUiRa =gaad Ae/Minimum Floor Price defined by Buyer
shell g1 fAURA =gerd#t Fed/Minimum Floor Price ||\
defined by Buyer
s1fafs fafAf? gxardst /Additional Specification Documents
WA /Rafésr 3N /Consignees/Reporting Officer and Quantity
mai/sN | /R T umberof | R s
e AP /Consignee Udi/Address Resources to /Additional
o. ;
Reporting/Officer be hired Requirement

4/9



%.9./S.N

R/ Raféar

31w /Consignee
Reporting/Officer

gdr/Address

ATt 6 A

/ Number of

Resources to
be hired

AR 3maasar

/Additional
Requirement

Maibam Ramani
Chanu

795010,Khuman Lampka SAI
Hostel, Khuman Lampak,
Imphal East, Manipur

Basic monthly pay
(INR) exclusive of
GST : 21060
Bonus (INR
Monthly) : 0

EDLI (INR Monthly)
:0

EPF Admin Charges
(INR Monthly) : O
Estimated Number
of Overtime Hours
per Resource per
Month : 0
Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0
Optional
Allowances 1 (INR
Monthly) : O
Optional
Allowances 2 (INR
Monthly) : O
Optional
Allowances 3 (INR
Monthly) : 0
Provident Fund
(INR Monthly) : O
ESI (INR Monthly) :
0

Tenure/ Duration of
Employment (In
Months) : 24

»ar g shdr a1 Rz i favw of/Buyer Added Bid Specific Terms and Conditions

1. Buyer Added Bid Specific Scope Of Work(SOW)

Text Clause(s)

Scope of Work (SoW) - MTS (General)

0 Cleaning and housekeeping of office premises, common areas, corridors,

staircases, washrooms and surrounding areas at SAI STC Imphal.

0 Routine upkeep and general maintenance of office premises and campus facilities.

0 Assisting in shifting of office furniture, equipment and materials within the

campus.
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0 Support in minor repair and maintenance works as assigned.

0 Assisting in office-related tasks including movement of files and documents.

0 Assisting in loading/unloading of materials and stores.

[ Collection and disposal of waste as per instructions.

0 Any other general duties assigned by the competent authority from time to time.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1. Generic - Option Clause

The buyer may increase or decrease the contract quantity or contract duration up to 25 percent at the ti
me of issue of contract, and once issued, the contract quantity or duration may be increased up to 25 pe
rcent, subject to GeM/GTC and budget availability. Bidders shall be bound to accept the revised quantity
or duration.

2. Generic - Bidder Financial Standing

The bidder should not be under liquidation, court receivership or similar proceedings and should not be
bankrupt. Bidder shall upload an undertaking to this effect with the bid.

3. Service & Support - Local Operational Presence in Manipur (Essential for Contract Pe
rformance)

The bidder shall have an existing functional office / branch office / operational office in the State of Mani
pur as on the bid opening date, for supervision of deployed manpower, grievance handling, wage coordi
nation, emergency deployment and statutory compliance monitoring. The requirement is linked to the s
pecial logistical and operational conditions of the place of performance and shall apply uniformly to all bi
dders.

4. Documentary Proof for Local Office

The bidder shall upload documentary proof of the above office, such as any one or more of the following
in the name of the bidder: GST registration showing additional place of business, trade licence, establish
ment certificate, rent / lease agreement, electricity bill, telephone / internet bill, or any other officially ve
rifiable document evidencing an existing operational office in Manipur. Mere self-declaration or a propos
al to open an office after award shall not be treated as sufficient compliance.

5. Experience Criteria

The bidder should have at least 3 years of experience, ending March prior to the bid opening, in providin
g similar manpower outsourcing services to any Central Government / State Government organization /

PSU / Autonomous Body / Statutory Body. Copies of relevant work orders / contracts / completion or ong
oing performance certificates shall be uploaded in support.

6. Turnover Criteria

The minimum average annual financial turnover of the bidder during the last 3 financial years, ending on
31 March of the previous financial year, shall be 30% of the bid value. Documentary evidence in the form
of audited balance sheets or certificate from Chartered Accountant / Cost Accountant indicating turnover
details shall be uploaded with the bid.

7. Startup Relaxation
DPIIT-recognized startups shall be eligible for relaxation in prior turnover and years of experience, subje
ct to submission of valid recognition documents and subject to meeting the required quality, technical s
pecifications, deployment capability, and all statutory compliance conditions of the bid.

8. Wage Disbursement and Bill-Stage Verification
The service provider shall disburse wages/remuneration to all deployed manpower through bank transfe
r within the time prescribed under contract and applicable law. Every monthly bill shall be accompanied
by role-wise attendance, wage sheet, bank transfer proof, statutory deduction statement, PF / ESIC chall
ans wherever applicable, and certification from the concerned Reporting Officer / In-charge. Buyer may
withhold bill payment in case of discrepancy, short payment, ghost deployment, or non-submission of re
cords.

9. Statutory Registrations and Labour Law Compliance
The successful bidder shall, before commencement of deployment and throughout the contract period,
maintain all applicable registrations and compliances including PAN, GST, EPFO, ESIC, labour licence wh
erever applicable, professional tax and any other statutory requirement. Full compliance with all applica
ble labour laws, notified Labour Codes and corresponding operative pre-existing labour enactments shall
be mandatory.

10. Onboarding of Existing Manpower - Continuity Condition

The successful bidder shall, as first priority, absorb / onboard the existing deployed manpower presently
working at SAI NERC Imphal and its Units under the outgoing service provider, subject to their willingnes

6/9



s, continued requirement of the post, fulfillment of the minimum eligibility criteria prescribed in the bid,
satisfactory performance report from the concerned Reporting Officer / In-charge / Coach, and completio
n of statutory or antecedent verification wherever applicable.

11. Replacement in Exceptional Cases
Where any existing deployed person is unwilling, ineligible, unsuitable, fails verification, or is not require
d against the approved deployment plan, the successful bidder shall provide a suitable replacement of e
quivalent qualification, suitability and deployment readiness without any operational disruption and with
out additional financial implication to the Buyer.

12. Continuity and Past Liability
The successful bidder shall ensure continuity of services from the date of commencement of the contrac
t. The procuring entity shall not be liable for any past dues, claims, disputes or liabilities of the outgoing
service provider or its deployed manpower. Such past liabilities, if any, shall remain the responsibility of
the outgoing service provider as per law and contract.

13. Mandatory Bid Undertakings
The bidder shall upload the following signed and stamped undertakings along with bid: (a) undertaking r
egarding non-bankruptcy / non-liquidation; (b) undertaking regarding existing local operational office in
Manipur; (c) undertaking regarding onboarding of existing eligible and willing manpower as per bid condi
tions; and (d) undertaking regarding compliance with wage, statutory and labour law obligations.

14. Fraud, False Documents, Ghost Deployment and Wage Short Payment
Submission of forged or false documents, non-existent office proof, ghost deployment, unauthorized ded
uctions from wages, short payment to deployed manpower, or any material statutory non-compliance sh
all constitute a material breach of contract and may lead to rejection of bid, withholding of payment, ter
mination, forfeiture / invocation of performance security, and recommendation for debarment / legal acti
on as per GeM, contract conditions and applicable law.

15. Scope of Work (SOW)

Buyer uploaded Scope of Work document shall form part of the bid. The SOW shall include role-wise qual
ification matrix, reporting structure, attendance and wage certification mechanism, replacement timelin
es, site distribution, and monthly compliance documents.

3. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sdeor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa.

No v A

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Apr/GEM_2026_B_7466310/CLM0010/ATCMTS_695df65e-bf1c-475f-ad4f1776856779736_Ramanichanu@12.docx

determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

o All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the @Tar=a_@¥# 3R 2f/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7er 3R acd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SH H AT Al F TS 26 F N A HIT & WY HH WA TS A ard T & 3§ @lig W ufddy & day &
HIIT & YT HqF e TS W ared oA & s o =X 50 @fdg & fz ¢ & fow Joft oy gom 59 a8 /s & aren
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260422
https://bidplus.gem.gov.in/bidding/bid/bidsla/85515165048481

qeTA WY & wH Golipd alifds & o o §#T ST &l s8d Igureld B alan 3R IS o e awon fhu S
T FHP Ul o PN U 3HJdY P dchlel FAH el 3R Blefed & A 3N Y PIefel HIT@S @B MU M I/in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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