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fag g&ar/Bid Number: GEM/2026/B/7463938
fedich /Dated: 22-04-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

06-05-2026 15:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

06-05-2026 15:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Petroleum And Natural Gas

faswar @ AT/Department Name

Numaligarh Refinery Limited

IS H AFA/Organisation Name

Numaligarh Refinery Limited

PRIt 1 ATAA/Office Name

Numaligarh Refinery Limited

a&g Aot /Item Category

Operation And Maintenance Of Other Machines And Plants -
Inspection & certification of LPG service SRV of NRL MSV by
PESO approved competent person

34 3@ /Contract Period

3 Year(s)

s @& gaas 3itaa affie e (3 auf @)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

4 Lakh (s)

THATHUAS F foT 3gHa & auf 3R A3 A Fe ugra
&1 315 €/MSE Relaxation for Years of
Experience and Turnover

No

eI & AT 3ga & auf 3K 30’ A ge vara
&1 315 & /Startup Relaxation for Years of
Experience and Turnover

No

fahar & AR 3T gEAdS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC),Additional Doc
2 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w1 3 AREERT g s fhu v gEadSt at
fafder 3 srr o arer | FAfAgeRT A fearer
Tqed €2 HGH A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)
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{95 faawui/Bid Details

e e & I e Taa: S8 e & o

3Mawgs 95 & G&ar| / Minimum number of 3

bids required to disable automatic bid
extension

da$ S| / Number of days for which Bid |7
would be auto-extended

3iieY vrgee 3ifedd fohdel T fhar srerm &1 7

Number of Auto Extension count

9= ¥ Ray e’ afha fFar/Bid to RA enabled | No

&5 @& s /Type of Bid Two Packet Bid
Tepelichl FeAlehel & SNIA dehelichl FUBIHIOT ¥
AT §AT /Time allowed for Technical 2 Days

Clarifications during technical evaluation

Payments shall be made to the Seller within 30 days of
issue of service delivery acceptance certificate (SDAC) and
on-line submission of bills (This is in supersession of 10 days
time as provided in clause 12 of GeM GTC)

Payment Timelines

HAIha ugfd/Evaluation Method Total value wise evaluation
AT RMA arell AT ST JB3HT HTaTH & /

Financial Document Indicating Price Yes

Breakup Required

LTI @s/Arbitration Clause No

gele W3/Mediation Clause No

SuAS fIaU/EMD Detail

wsarssY da/Advisory Bank State Bank of India
suasdr IfRAYEMD Amount 25000

sl faavor /ePBG Detail

ATaRIedr/Required No

(a). ST P Al B IFFAR STA FT & FTHd 198X Bl FaTUd IR & fow 9z & @Y du Fa@fiad grards uedd e & TAwas
HIR & AT hadt a3t &b fow a1 2 Har3ii & forw Jar verdr $THST & Fe & UrF §| AT & 39 Al & g &
T @M I3 &1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uardr AR durea STaad T, STl Tg I eIt &, ament & ueT 3 g Afkw| / EMD & Performance security should be
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in favour of Beneficiary, wherever it is applicable.

aradt /Beneficiary :

Manager

Numaligarh Refinery Limited, NUMALIGARH REFINERY Limited, NUMALIGARH REFINERY Limited, Ministry of
Petroleum and Natural Gas

(Namita Das)

arelt fasrsar oray A& foRar 11/ Bid splitting not applied.

TATHS @il adIar/MSE Purchase Preference

THATES WG aIa/MSE Purchase Preference Yes

qeH AR oY 3TA HA 30T AAAIHT B wle #
WATHEA, Afe 3 Hed L1+X% dd & @ # &/ |15

Purchase Preference to MSE OEMs available upto
price within L14+X%

¢3H P o fdau;/TReDS Payment Details

This Bid provides for Trade Receivables Discounting System (TReDS) as Preferred mode of payment.
For MSME sellers, payments may be processed through a TReDS exchange in which the Buyer is
registered, subject to applicable policy and regulatory guidelines. Accordingly, sellers intending to
avail payment through TReDS are required to be registered with at least one TReDS exchange in
which the buyer is registered.

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM _No.1 4 2021 PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

3. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-14+ 15% of margin of purchase
preference /price band as defined in the relevant policy, then 100% order quantity will be awarded to such MSE
bidder subject to acceptance of L1 bid price.

4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

e A 3Uels fhu S it 3mavaear /Excel Upload Required :

price break up - 177684741 3.xlsx

3/6


https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/AprQ226/bidding/excel/bid-9244866/1776847413.xlsx

AR deaar /3maas 3ea/Additional Qualification/Data Required

Please upload scope of work:1776847433.pdf

deeiid fARRAT /Technical Specifications

Operation And Maintenance Of Other Machines And Plants - Inspection & Certification
Of LPG Service SRV Of NRL MSV By PESO Approved Competent Person ( 1)

faaru1/ Specification

A/ Values

#R / Core

Operation And Maintenance Service Is
Required For

Inspection & certification of LPG service SRV of NRL MSV by
PESO approved competent person

Type of Annual Maintenance Service Provider
required

As per scope of work

Status/condition of
equipment/machine/system (At the time of
bid)

As per scope of work

Cost of consumable/Material

As per scope of work

Cost of spare parts

As per scope of work

us3iial /Addon(s)

ool g fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

defined by Buyer

el g fauifka =g=dd FEa/Minimum Floor Price

No

31faRw AR gradsr /Additional Specification Documents

R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity

. Wi/ Raféar
. 4./S.N

o.
Reporting/Officer

31fAR 3maIdhar

mﬂ' /COnsignee CIT-lT/Address Quantity /Additlonal

Requirement

785699,Numaligarh Refinery
Limited, Chief General Manager || Project /
1 Prem Kumar Pandey || (Commercial) PO-NRP, Lumpsum N/A
Numaligarh Warehouse office Based
03776-265562

1. Certificates

¥ar gro A a1 R & v «wf/Buyer Added Bid Specific Terms and Conditions
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https://bidplus.gem.gov.in/resources/upload_nas/AprQ226/bidding/biddoc/bid-9244866/1776847433.pdf

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

sedawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

No vk

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.
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For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the Tmar=g @z AR erd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @ra=a f&7sr 3R Uci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B WA AT & TS 26 & TeH 3 AT & WY HH A AT T arel g7 & O F Wl W ufdey & dau &
T & YT H{H T TS I drel o & D ) =X 50 @A & [z ¢ & fow J9f o3 gom 59 a8 @3 & aren
qeTA WY & wH Uohgpd allfds & o1 d §#T s &l s8d gureld Bl alen 3R BIS o aed awon fRT S
T SHP! UIele o B W HJdY P Tcehlel FHAH el AR Bl & HJHR 3 Y Plefell HILaS & MU B in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=arg/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260422
https://bidplus.gem.gov.in/bidding/bid/bidsla/85467547357956
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