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e Markelp!ace Amrit Mahotsav

¥

fag @&ar/Bid Number: GEM/2026/B/7406092
fedich /Dated: 22-04-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

06-05-2026 14:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

06-05-2026 14:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

150 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Communications

faswar @ AT/Department Name

Department Of Telecommunications (dot)

IS H AFA/Organisation Name

Bharat Sanchar Nigam Limited Portal(bsnl)

PRIt 1 ATAA/Office Name

Cgm Cntx North Eastern Court Complex New Delhi

a&g Aot /Item Category

Cluster Outsourcing for Maintenance of Landline and
Broadband network - OFC Network - Optical Fibre Cable;
Attending all types of cable faults

34 3@ /Contract Period

1 Year(s)

fast @ geas taa affis eesiax (3 auf @)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

7 Lakh (s)

31/8AE Jar & v 3nfda faera 3gHa &

a¥/Years of Past Experience Required for
same/similar service

5 Year (s)

3 e & Qa3 & Rodr maeas 3gHa ¢/Past

Experience of Similar Services required

Yes

THATHUHS & forw 31gera & anf iR i3’ @ ge vara
#r a5 T/MSE Relaxation for Years of
Experience and Turnover

No

EIE3NT F AT 3gHa & anf 3N 30’ A g vara
&1 315 & /Startup Relaxation for Years of
Experience and Turnover

No

fahar & #FT 3T gEAAs/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3 AfagreRl g 3ues U T gFdardsi B
fafaer 3t ser A arer W FAfdEreRt R
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

1
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |7
would be auto-extended
3iteY vgee 3ifedd fhdel X fhar s &1 /7 1
Number of Auto Extension count
o ¥ R e afhy Fa1/Bid to RA enabled | Yes

Rad Nerelt A7aar AFA/RA Qualification Rule

H1-Highest Priced Bid Elimination

&5 @& s /Type of Bid

Two Packet Bid

dhAlhT FeieheT & NIt Aeheiichl TTENIOT ]

AT §AT /Time allowed for Technical 3 Days
Clarifications during technical evaluation
qAad s ea / Estimated Bid Value 4618000

Payment Timelines

Payments shall be made to the Seller within 45 days of
issue of service delivery acceptance certificate (SDAC) and
on-line submission of bills (This is in supersession of 10 days
time as provided in clause 12 of GeM GTC)

el ugfa/Evaluation Method

Iltem wise evaluation

ACITAAT Ws/Arbitration Clause

No

Yot @s/Mediation Clause

No

$uardl faawu/EMD Detail

TsarssY da/Advisory Bank

State Bank of India

Schedule 1 $uarEr TfA/EMD Amount (In INR) 28000
Schedule 2 $uardr TfA/EMD Amount (In INR) 33000
Schedule 3 $uarEr TfA/EMD Amount (In INR) 26000
Schedule 4 é‘ﬂ?@f TfRI/EMD Amount (In INR) 27000

$qidish faaor /ePBG Detail
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vsarsel da/Advisory Bank State Bank of India

SIS ufaeia (% )/ePBG Percentage(%) 5.00

Siersh fr 3marges 3@fd (AE) /Duration of ePBG
required (Months).

18

(a). ST P Al &b IFA STHS T &b FTd 198X Bl FATAT HeINT & Tow 98 & T Ju FAfIT grards uedd Y &l TATHS
BTN F AT had aEgH b fow ar I [ar3ft & forw Jar yerdr $THST F P & T & SRt 5 A IR A
aTER @M 11 & 1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b). The EMD Amount will be applicable for each schedule/group selected during Bid creation.

(c).3uFEN 3R TUIeA STHTAT T, ST I§ I eIl &, At & uay 3 @it arfew| / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

arandt /Beneficiary :

AO(Cash) HQ, BSNL, NTR, New Delhi

AO(Cash) HQ, BSNL, NTR, New Delhi A/c No. : 307801010917560 IFSC: UBIN0530786 ,CGM CNTX NORTH
EASTERN COURT COMPLEX NEW DELHI, Department of Telecommunications (DOT), Bharat Sanchar Nigam
Limited Portal(BSNL), Ministry of Communications

(Ao Cash Hqg,bsnl Ntr New Delhi)

arelt fasrsar oay A& foRar 11/ Bid splitting not applied.

TH3MSINS 31urel«/MIl Compliance

THIMSITS Hgara=d/MIl Compliance Yes

TATES @il adIar/MSE Purchase Preference

THATES WG aIa/MSE Purchase Preference Yes

qaH 3N Y 377 J 3US0T A B @lg A
wATHEA, Afe 3 Hed L1+X% dd & @ # a7/ |15
Purchase Preference to MSE OEMs available upto
price within L14+X%

g AR oY 398 i @l d wAfFea & for [

T AT F 3BT H UfaRrd / Maximum 100

Percentage of Bid quantity for MSE purchase
preference

¢3H Il Hadl faeRvr/TReDS Payment Details

This Bid provides for Trade Receivables Discounting System (TReDS) as Preferred mode of payment.
For MSME sellers, payments may be processed through a TReDS exchange in which the Buyer is
registered, subject to applicable policy and regulatory guidelines. Accordingly, sellers intending to
avail payment through TReDS are required to be registered with at least one TReDS exchange in
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which the buyer is registered.

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

3. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

5. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

6. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MlIl L-1

3faRs dvaar /3maasd 3er/Additional Qualification/Data Required

Scope of Work to be mentioned by Buyer:1776844359.pdf

Hedidha fafQ(aAgart Aeaida fafd) / Evaluation Method ( Item Wise Evaluation Method )

Contract will be awarded schedulewise and the determination of L1 will be done separately for each schedule.
The details of item-consignee combination covered under each schedule are as under:
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/AprQ226/bidding/biddoc/bid-9180089/1776844359.pdf

AU IFIHAA || AT Hod A/
/ Evaluation / Estimated || 3¥3/4°0 / Item/Category Quantit
Schedules Value y
Cluster Outsourcing For Maintenance Of Landline And Nfumber
Schedule 1 1132000 Broadband Network - Ofc Network - Optical Fibre Cable; ?ZI t
Attending All Types Of Cable Faults ) 1us ers
Cluster Outsourcing For Maintenance Of Landline And Nfumber
Schedule 2 1334000 Broadband Network - Ofc Network - Optical Fibre Cable; ?ZI t
Attending All Types Of Cable Faults ) 1us ers
Cluster Outsourcing For Maintenance Of Landline And Nfumber
Schedule 3 1058000 Broadband Network - Ofc Network - Optical Fibre Cable; glusters
Attending All Types Of Cable Faults )
Cluster Outsourcing For Maintenance Of Landline And glfumber
Schedule 4 1094000 Broadband Network - Ofc Network - Optical Fibre Cable; Clusters
Attending All Types Of Cable Faults )

Cluster Outsourcing For Maintenance Of Landline And Broadband Network - OFC
Network - Optical Fibre Cable; Attending All Types Of Cable Faults ( 1)

deeiid fARPAT /Technical Specifications

o1/ Specification =4/ Values

#R / Core

Maintenance work for network

Optical Fibre Cable

Category of work

Attending all types of cable faults

us3ii /Addon(s)

Laying Down of New Cable(In case of damage of
existing optical fibre)

NA

31faR@ faerur /Additional Details

Name of Cluster

Kota Division Rajasthan

SLA based Outsourcing of OF Cable of FRT BARAN-I in

ool g fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

ol g fauifka =g=dd FEa/Minimum Floor Price
defined by Buyer

No

31faRw AR gradsr /Additional Specification Documents

R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity
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/SN TR/ R féar Faret S A 3ARE JMaRuHar
ST | e /Consignee gdr/Address / Number of /Additional
o. Reporting/Officer Clusters Requirement
e Approximate kms
for maintenance of
. 324001,E10B TE lind floor, . .
1 Arvind Kumar Arya Road No. 2, IPIA Kota 1 Opt_lcal Fibre
during contract
period : 199

doeiid ARPAT /Technical Specifications

Cluster Outsourcing For Maintenance Of Landline And Broadband Network - OFC
Network - Optical Fibre Cable; Attending All Types Of Cable Faults ( 1)

fa@ro1/ Specification

e/ Values

&I / Core

Maintenance work for network

Optical Fibre Cable

Category of work

Attending all types of cable faults

us3iiel /Addon(s)

Laying Down of New Cable(In case of damage of
existing optical fibre)

NA

31faR@ faerur /Additional Details

Name of Cluster

SLA based Outsourcing of OF Cable of FRT BARAN-II in
Kota Division Rajasthan

ar g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer

e g fAuiRa =gead@® Fea/Minimum Floor Price
defined by Buyer

No

3ifaf fafAf? gxardst /Additional Specification Documents

WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity

%.4./S.N
0.

R/ Raféar

3T /Consignee
Reporting/Officer

gcr/Address

gara4t & A
/ Number of
Clusters

fafke smaasar
/Additional
Requirement
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/SN TR/ R féar Faret S AT IARE JMaRTHar
A IHRHY /Consignee qdr/Address / Number of /Additional
o. Reporting/Officer Clusters Requirement
e Approximate kms
for maintenance of
. 324001,E10B TE lind floor, . .
1 Arvind Kumar Arya Road No. 2, IPIA Kota 1 Opt_lcal Fibre
during contract
period : 225

daeiidht RPN /Technical Specifications

Cluster Outsourcing For Maintenance Of Landline And Broadband Network - OFC
Network - Optical Fibre Cable; Attending All Types Of Cable Faults (1)

faaxur/ Specification

3/ Values

@R / Core

Maintenance work for network

Optical Fibre Cable

Category of work

Attending all types of cable faults

us3iiad /Addon(s)

Laying Down of New Cable(In case of damage of
existing optical fibre)

NA

AR RaRor

/Additional Details

Name of Cluster

SLA based Outsourcing of OF Cable of FRT Jhunjhunu in
Sikar Division Rajasthan

ol g AUiRa =gaad Aea/Minimum Floor Price defined by Buyer

el gIU fAuiRa =gade FEa/Minimum Floor Price
defined by Buyer

No

AR AR grards /Additional Specification Documents

WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity

%.4./S.N /
) ;, " || 3@ d /Consignee
Reporting/Officer

qdr/Address

gargat v A AR 3maasar
/ Number of /Additional
Clusters Requirement
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R/ Raféar

#.5./S.N |qarg=t $r A AR e

3R /Consignee qdr/Address / Number of /Additional
o. Reporting/Officer Clusters Requirement
e Approximate kms
332001,Main Telecom for maintenance of

1 Ganga Ram Meena Exchange, Near LIC Building 1 Optical Fibre

Station Road Sikar during contract
period : 180

Cluster Outsourcing For Maintenance Of Landline And Broadband Network - OFC
Network - Optical Fibre Cable; Attending All Types Of Cable Faults (1)

daeiidht RPN /Technical Specifications

faaRu1/ Specification

3/ Values

@R / Core

Maintenance work for network

Optical Fibre Cable

Category of work

Attending all types of cable faults

us3iiad /Addon(s)

Laying Down of New Cable(In case of damage of
existing optical fibre)

NA

3faR® faaxor /Additional Details

Name of Cluster

Division Rajasthan

SLA based Outsourcing of OF Cable of FRT Pilani in Sikar

ol g AUiRa =gaad Aea/Minimum Floor Price defined by Buyer

el gIU fAuiRa =gade FEa/Minimum Floor Price
defined by Buyer

No

AR AR grards /Additional Specification Documents

WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity

%.4./S.N
0.

R/ Raféar

3w /Consignee
Reporting/Officer

gargat v A
qdr/Address / Number of
Clusters

faRes 3maasar
/Additional
Requirement
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/SN Wi/ Raféar daraet & arr AR JMaRTHA
A IHRHY /Consignee qdr/Address / Number of /Additional
o. ;
Reporting/Officer Clusters Requirement
e Approximate kms
332001,Main Telecom for maintenance of
1 Ganga Ram Meena Exchange, Near LIC Building 1 Optical Fibre
Station Road Sikar during contract
period : 184

ar g shdr o Rs i fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or

contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

3. Buyer Added Bid Specific Scope Of Work(SOW)

Text Clause(s)

SCOPE OF WORK

The

tender is being floated for Outsourcing of SLA Based Comprehensive Maintenance of Optical

Fiber cable (OFC) for Rajasthan territory of CNTx-North circle. The work includes preventive maint
enance of the cable to avoid the faults/ cable cuts, repair of faults if it occurs. The OFC route will
be handed over to the contractor after a joint survey of route in charge and representative of the
contractor. Contractor has to deploy a Fault Restoration Team accordingly at sufficient designate
d place to maintain the OFC as per SLA.

Scope of work of the contract includes: To provide man power/ machines for

1). Protection work of Cable during Road widening / Drainage / Canal / pipeline works as assi
gned.

2). Temporary / Permanent Restoration of OF Cable during OF Cable faults due to Road wide
ning/ Drainage / Canal / pipeline works

3). Reinstatement of Already overhead OF cable section

4). Making existing cable over head for protection / restoration of faults

5). Permanent reinstatement of damaged / over head cable / patches developed during the t
ender contract Period & associated civil works.

6). Recovery of over head OF cable after completion of reinstatement work.

This scope and specification covers the preventive maintenance, scheduled and planned Main
tenance and break down corrective maintenance activities to be carried out by the contracto
r for OFC routes of BSNL. The route index drawings will be provided to the contractor by BSN
L during the currency of the maintenance contract. However, the locations of the cable as refl
ected in the drawings/ details are indicative only and it is the responsibility of the contractor t
o determine the actual location along the routes. At certain sections multiple OFC cables hav
e been laid on the same trench/ other side of the road. The bidder is required to visit the sites
and ascertain the geographical conditions and its latest status. In view of road widening, som
e portion of OFC has come under tar surface of the road and at some place OF cable has bee
n drawn on overhead temporarily.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Apr/GEM_2026_B_7406092/CLM0010/ATCKTSR04_e0af5ffc-e92e-4596-82971776844419463_sdemmcnnco.pdf

The detailed scope of contract is asunder:

1. Preventive Maintenance:

Sufficient number of SLA Based Party subject to minimum one FRT for every 300 Km or part of
thereof if specified in tender document in normal terrain & 250 Km or part of thereof if specifie
d in tender document in hilly area along with sufficient number of Vehicle, Man, Machine must

be stationed at mid station of the route to have a quick movement to fault on either side. The f
ault must be attended within 4 hours to avoid penalty charges as per SLA. When there is no fa
ult the OFC improvement works such as attending break fibers, splice losses, minimization of )
oints and positioning of route/Joint indicators and chambers as per instruction from site Engine
er. Route Patrolling should start early in the morning from both the ends or towards both the e

nds to have strict vigil on occurrence of fault.

1.1 The primary focus is to avoid the occurrence of OFC cuts with intensive patrolling and Sur
veillance along the OFC routes.

1.2 Contractor has to keep good rapport and co-ordination with the all Government and Non-Gove
rnment bodies/ authorities and also farmers/ land owners to collect their plan of activities for t
he routes, which may prevent damages to the OF Cables.

1.3 There shall be one patrolling team per stretch for distances up to 100 km cable route, for patr
olling the allotted stretches. Route length shall be in physical road length and not OFC
length. The exact route length shall be ascertained by the Contractor after conducting a Joint
inspection /Survey along with the designated officer of BSNL. The survey report shall be duly si
gned and submitted by the designated authorities from both the parties within 10 days from
the date of APO. The Contractor shall deploy the following manpower along a route of 100 K
m for patrolling:

a) 1 No. of Patroller with Motorcycle.

b) 1 No. of Reliever for Patroller.
1.4 Contractor shall arrange trained manpower to replace any regular member of the patrolling te

am who may be absent on grounds of sickness/leave/emergency or as the case may be. Under

no circumstances shall any stretch of the OFC route be left un-patrolled on any grounds whats

oever.

1.5 The Patroller of the Contractor has to patrol entire section of 100 km to and fro daily in any ro
ute as per field requirement, irrespective of holidays. However, the contractor shall carryout t
he additional patrolling whenever it is necessary as per the actual site conditions. The patrollin
g timings shall vary as per the actual requirements. The patrolling teams have to be vigilant in
respect of OF routes where road expansion/construction activates are in progress.

1.6 The patrolling teams shall be available on 24 hours basis on all the days in a week on Mobile
phone for information about any potential activity that may cause damage to OFC along the ro
ute.

1.7 The patrolling team shall have two mobile phone connections from different service providers
Out of which one shall be from BSNL. This is required for ensuring the uninterrupted communic
ation during unforeseen situations.

1.8 The patrolling team shall call from predetermined landline telephone numbers en-route to the
designated officer of BSNL, for informing that the patroller has reached the locations and also t
o brief the events noticed during patrolling.

1.9 While patrolling, the Patroller has to keep a close watch on the OFC as well as activities going
on around it and make all necessary observations. The Contractor shall also closely liaison wit
h the following authorities so as to update himself with the proposed works that may be execu
ted by them in near future. The Contractor shall safeguard BSNL OFC against any signs of dam
age or potential damages, which is required to avoid OFC cuts that may arise during the execu
tion of works by those authorities/ agencies. The Contractor shall take suitable precautionary s
teps in consultation with designated officer of BSNL ahead of time, such as re-routing of OF
C either underground or overhead, providing additional protection to the existing alignme
nt etc. The activities which are likely to cause damages to OF cable are as under: -

i) National Highway works such as widening of roads, embankment works, major bridge, sub-
way, Flyover, culvert works and tar melting work on the cable routes, which may cause da
mage to the cable.

ii) State Highways, R&B Departments as mentioned above.
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iii) Water Supply Department works may trench on our cable route and as such extreme care i
s to be taken.

iv) Railway department works such as construction of over bridges/ under bridges, etc.

v) Forest department works, such as plantation / removal of trees on the cable routes, which
may cause damage to cable.

vi) Electricity board works like trenching on our cable routes, erection /removal of electricity b
oards posts on cable routes, etc.
vii) Other Telecom Operators activities like trenching, HDD (Horizontal Directional Drilling), ere
ction of Telegraph posts etc., and the like by other local telephone/BSNL working parties.
viii) Any and all Central / State / District / Municipal / Local / Panchayat/ Political Authorities / A
gencies / Bodies, etc.

ix) Putting up of pandals, by social organizations in connection with the visit of VIP meetings a
nd functions.

x) and Municipal Authorities of the area.

xii) Excavation / Renovation work being undertaken by private land owners through which BS
NL OFCis passing.

xiii) Any other works/ activities which may damage the BSNL OF Cable.

1.10 Contractor has to keep a good rapport and effective coordination with local bodies/ agencies
including those mentioned above, of their proposed activities which may pose a threat to the
OFC. On receipt of any such information the Contractor must immediately inform the design
ated officer of BSNL and undertake all precautionary measures including temporary/ perman
ent rerouting of cable either by underground or overhead works that will prevent any harm o
r damage to the OFC and will save the revenue of the company.

1.11 If the Patroller observes that work is being carried out in and around the OFC route alignmen
t by any Contractor/ Individuals, he must take charge of the situation, take preventive action
immediately and inform the designated officer of BSNL. He must proceed on his further patro
Iling duties after handing over charge of the situation to a Reliever from the Contractor’s tea
m.

1.12 Contractor also has to ensure that, the Route indicators already placed at regular intervals a
long the routes are not stolen. The missing/ damaged indicators if any shall be planted by th
e contractor as per BSNL specifications for which the indicators will be supplied by BSNL.

1.13 In certain situations where the weather does not permit patrolling by motor cycle, then a ve
hicle/ public transport shall be engaged for the purpose of patrolling.

1.14 By Walking along the path where overhead OF cable is laid, the condition of the overhead
OF cable shall be monitored. In case of any sagging of the over head alignment, immediate a
ction shall be taken by the contractor to correct it as per the advice of designated officer of
BSNL.

1.15 The contractor will provide vehicle for the joint visit of his supervisor and route incharge (SD
E/JTO) for the monitoring of the route twice a month during the period of tender.

1.16 Contractor has to maintain Management Information System (MIS) reports on a regular basi
s as per BSNL approved formats and will submit to the designated officer of BSNL within the
specified time limits.

1.17 The Patrolling Team shall record it's observations in the register kept at BSNL designated lo
cations and shall also convey the same to respective designated officer of BSNL.

Patrolling and supervision: -
The contractor should arrange to depute one supervisor on the report of patrolling person if there

is any work going along the route which will be of long duration such as widening and leveling of

road, sewerage works, highway digging and construction, uprooting of trees or large maintenance
work on highways. The contractor should arrange to send the supervisor/team for the protection

and keeping watch for the safety of BSNL of network during the duration of completion of work an
d ensure fault free network for the BSNL. The supervisor will be responsible for contacting the FRT
of contractor and arrange for restoration of the network as per tender requirement in the event of
any fault to the network. Regular information to the concerned BSNL Officer will be the
responsibility of the supervisor arranged by the contractor.

One FRT is to be placed for upto every 300kms/250kms part of thereof if specified in tender docu
ment of OFC route in normal terrain and hilly terrain respectively as per latest BSNL guidelines. F
ault team and patrol team of FRT will use BSNL app for tracking (Transnet). BSNL may ask to use

any third party app for tracking purpose. Day-wise tracking record will be preserved and submitte
d with the monthly invoice. However, if tracking is not possible due to network coverage issue or
any other reason, the certificate from the concerned DE/AGM is to be submitted with the invoices.
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sdeor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

No v A

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
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notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the Tman=g @z 3R erd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f&7e7 3R aci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B WA AT & TS 26 & T H AT & WY HH T AN a aral g7 & A F wiig W ufdey & a9 &
oA & WY qfA W @I WA A U F hig o =X 3w AR & Rz & & fow g ury gen 59 a8 s & arer
qeTA WITAHY & wH Uohgpd allfds & oo o @A s &l g8 Fgurelad Bl eem 3R IS o ared awon fRw S
T FHD AWl o Pl W AT Bl deblel AT ¥l AR FIfed b AR M T Heel HILars & 3T 29T lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---gare/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260422
https://bidplus.gem.gov.in/bidding/bid/bidsla/84274034047921
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