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fag c&aw / Bid Document

95 gwar/Bid Number: GEM/2026/B/7178203
fedics /Dated: 02-02-2026

9= f9awur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

13-02-2026 20:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

13-02-2026 20:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

120 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Petroleum And Natural Gas

faswar @ AT/Department Name

Na

IS H AFA/Organisation Name

Hindustan Petroleum Corporation Ltd

PRIt 1 ATAA/Office Name

Petroleum House

a&g 4ol /Item Category

Custom Bid for Services - Maintenance Assistance , Custom
Bid for Services - Maintenance Services - Extended hours ,
Custom Bid for Services - Upkeeping of Gantry , Custom Bid
for Services - Upkeeping of Gantry - Extended Hours ,
Custom Bid for Services - Sundry Jobs at Kolkata Terminal

T Aofi/Similar Category

Support Services
Support Services
Support Services
Support Services
Support Services

34y 3G /Contract Period 1 Year(s)
THATHTAS & foT 31gora & anf 3R 3N’ A ge vara

&1 318 ¥F/MSE Relaxation for Years of No
Experience and Turnover

eI & forw 3rgwa & anf AR e & ge vare

IS & /Startup Relaxation for Years of No

Experience and Turnover

fahar & AR 3T gFAdSi/Document required

from seller

Certificate (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

R 3T AR g 3uds fFU v cEardst
Afaer 3 T o arer Tl RAfdgeRt ® @ ared

£? T A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)
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f9s faavui/Bid Details

s oo & g T T@a: a9 e & o
3aeTs W5 ff @&l / Minimum number of

1
bids required to disable automatic bid
extension
da$ STl / Number of days for which Bid |3
would be auto-extended
3i1eY vrEe e 3fABAH fhaeh A fhar ser &1 /7 1
Number of Auto Extension count
= ¥ R e afesa fFa/Bid to RA enabled | No

&5 @& s /Type of Bid

Two Packet Bid

Tepelichl FeAlehel & GRIA Tehelichl TUBINIOT ¥ A
AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

Heaid ugfa/Evaluation Method

Total value wise evaluation

FIEAAT Ws/Arbitration Clause No
gele Ws/Mediation Clause No
$uaSl fAeRU/EMD Detail

AHTaTehdr/Required No
S faavor /ePBG Detail

vsarsel da/Advisory Bank ICICI

SIS ufaeia (% )/ePBG Percentage(%) 5.00

SIS &7 3T 7afY (AE) /Duration of ePBG 15

required (Months).

(a).$TFE AR HUIGH FAATAT TR, ST IE AL Bt &, Menf & st # @it @rfkwl / EMD & Performance securityshould be in

favour of Beneficiary, wherever it is applicable.

arandt /Beneficiary :

CGMO HPCL EZ EM BYPASS ROAD KOLKATA
CGMO HPCL EZ EM BYPASS ROAD KOLKATA
(Hpcl East Zone)

arelt fasrsar enay A& fRar 9r1/ Bid splitting not applied.

THANEINS 3arel=i/MIl Compliance
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THIMSITS Hgare=t/MIl Compliance Yes

THTEs @l aAadi/MSE Purchase Preference

THATHES WG aAa/MSE Purchase Preference Yes

g 3R oY 3TH7 FA 30T AAAHT B TG 7
WrAfHBA, TG 3 Hed L1+X% b & @ #7 &/ |15

Purchase Preference to MSE OEMs available upto
price within L14+X%

1. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service provider
of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-1+
15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order quantity will
be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to refer to the
OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy for
Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.
Benefits of MSE will be allowed only if the credentials of the service provider are validated on-line in GeM profile as
well as validated and approved by the Buyer after evaluation of submitted documents.

2. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-1+ 15% of margin of purchase
preference /price band as defined in the relevant policy, then 100% order quantity will be awarded to such MSE
bidder subject to acceptance of L1 bid price.

3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc. This
has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any impact on
bid participation. Also this is not going to be used as a criteria in determining reasonableness of quoted prices
which would be determined by the buyer based on its own assessment of reasonableness and based on
competitive prices received in Bid / RA process.

AR deaar /3maas 3er/Additional Qualification/Data Required

Undertaking of Competent Authority is mandatory to create Custom Bid for Services. Please
download standard format document and upload:1770035949.pdf

GEM Availability Report ( GAR):1770035968.pdf

Introduction about the project /services being proposed for procurement using custom bid
functionality:1770036263.pdf

Instruction To Bidder:1770036273.pdf

Scope of Work:1770036280.pdf

Quantifiable Specification / Standards of The Service/ BOQ:770036302.pdf

Pre Qualification Criteria ( PQC ) etc if any required:1770036316.pdf

Payment Terms:1770036333.pdf

Any other Documents As per Specific Requirement of Buyer -2:1770038968.pdf

Any other Documents As per Specific Requirement of Buyer -1:1770038992.pdf

Pre Bid Detail(s)
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/FebQ126/bidding/biddoc/bid-8916703/1770035949.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ126/bidding/biddoc/bid-8916703/1770035968.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ126/bidding/biddoc/bid-8916703/1770036263.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ126/bidding/biddoc/bid-8916703/1770036273.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ126/bidding/biddoc/bid-8916703/1770036280.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ126/bidding/biddoc/bid-8916703/1770036302.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ126/bidding/biddoc/bid-8916703/1770036316.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ126/bidding/biddoc/bid-8916703/1770036333.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ126/bidding/biddoc/bid-8916703/1770038968.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ126/bidding/biddoc/bid-8916703/1770038992.pdf

A AT W3 g&dsl/Pre-Bid

Date and Time

M- T=1/Pre-Bid Venue

09-02-2026 11:00:00

Join Zoom Meeting
https://hpcl-in.zoom.us/j/976964266847?
pwd=wgCDruTbjyUZImHLaD3D64hBEEaSiM.1

More Ways to join:

Web Browser - https://hpcl-in.zoom.us/j/976964266847
pwd=wgCDruTbjyUZImHLaD3D64hBEEaSiM.1
Meeting ID: 976 9642 6684

Passcode: 119093

One tap mobile
+914464802722,,97696426684#,,,,*119093# India
+918064802722,,97696426684#,,,,*119093# India
Join by Telephone

For higher quality, dial a number based on your current location.

+91 446 480 2722 India

+91 806 480 2722 India

+91 80 71 279 440 India

+91 116 480 2722 India

+91 226 480 2722 India

+91 22 71 279 525 India

+91 406 480 2722 India

Meeting ID: 976 9642 6684
Passcode: 119093

Find your local number: https://hpcl-in.zoom.us/u/ahEFdIFH4
Join by SIP

97696426684 @zmin.us

Or

Join by H.323

115.114.131.7 (India Mumbai)
115.114.115.7 (India Hyderabad)
Meeting ID: 976 9642 6684
Passcode: 119093

Custom Bid For Services - Maintenance Assistance (1)

deeiid ARPAT /Technical Specifications

faeavu1/ Specification =g/ Values
PR / Core
Description /Nomenclature of Service Proposed for procurement using custom bid Maintenance
functionality Assistance
Regulatory/ Statutory Compliance of Service YES
Compliance of Service to SOW, STC, SLA etc YES

us3ii /Addon(s)

el g1 fAYiRa =ga@da Fea/Minimum Floor Price defined by Buyer

defined by Buyer

ol g0 fauifka =gadd fEa/Minimum Floor Price

No

sifaf fafAf® gxardst /Additional Specification Documents
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RN /Ruiféar 31 /Consignees/Reporting Officer and Quantity

#3./S.N R/ Ruiféar AR 3T TBdr
o ’ m /COnsignee UT-lT/AddreSS Quantity /Additional
o. -
Reporting/Officer Requirement
700137,HPCL Kolkata Terminal, || Project/
1 Sk Wahiul Islam 1 Graham Road, Budge Budge, || Lumpsum N/A
24 Parganas, Kolkata - 700137 || Based

doeiid ARPAT /Technical Specifications

Custom Bid For Services - Maintenance Services - Extended Hours (1)

faawu1/ Specification

e/ Values

@ / Core

Description /Nomenclature of Service Proposed for procurement using custom
bid functionality

Maintenance Services -
Extended hours

Reporting/Officer

Regulatory/ Statutory Compliance of Service YES
Compliance of Service to SOW, STC, SLA etc YES
us3ii /Addon(s)
ol g1 fAuiRa =ga@da {ea/Minimum Floor Price defined by Buyer
o g1 fAuiRa =gea# Fea/Minimum Floor Price No
defined by Buyer
31aR® QNI c&ards /Additional Specification Documents
WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity
$.49./S.N /R AR Sfrerrent
ST || sfRer® /Consignee udr/Address Quantity /Additional
o.

Requirement

700137,HPCL Kolkata Terminal, || Project /
1 Sk Wahiul Islam 1 Graham Road, Budge Budge, || Lumpsum
24 Parganas, Kolkata - 700137 Based

N/A

Custom Bid For Services - Upkeeping Of Gantry ( 1)

dopeiid ARPAT /Technical Specifications
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R/ Specification A/ Values
#R / Core
Description /Nomenclature of Service Proposed for procurement using custom bid Upkeeping of
functionality Gantry
Regulatory/ Statutory Compliance of Service YES
Compliance of Service to SOW, STC, SLA etc YES
us3iil /Addon(s)
ol g fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer
o g1 fAuiRa =gea#d Fea/Minimum Floor Price No
defined by Buyer
31aR® NI c&ards /Additional Specification Documents
WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity
#.49./S.N /R AR e
ST || sfRe@r® /Consignee Udr/Address Quantity /Additional
o. .
Reporting/Officer Requirement
700137,HPCL Kolkata Terminal, || Project/
1 Sk Wahiul Islam 1 Graham Road, Budge Budge, || Lumpsum N/A
24 Parganas, Kolkata - 700137 Based

doelid ARAT /Technical Specifications

Custom Bid For Services - Upkeeping Of Gantry - Extended Hours (1)

fa@Ru1/ Specification

A/ Values

&I / Core

Description /Nomenclature of Service Proposed for procurement using custom
bid functionality

Upkeeping of Gantry -
Extended Hours

Regulatory/ Statutory Compliance of Service

YES

Compliance of Service to SOW, STC, SLA etc

YES

us3ii /Addon(s)

ol g1 AUiRa =gad Aea/Minimum Floor Price defined by Buyer
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el g fAuiRa =gada FEa/Minimum Floor Price

No
defined by Buyer

31aR® NI c&ards /Additional Specification Documents

RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity

#.49./S.N / AR Srereahel
o ’ m /COnsignee UT-lT/AddreSS Quantity /Additional
o. -
Reporting/Officer Requirement
700137,HPCL Kolkata Terminal, || Project/
1 Sk Wahiul Islam 1 Graham Road, Budge Budge, || Lumpsum N/A
24 Parganas, Kolkata - 700137 || Based
Custom Bid For Services - Sundry Jobs At Kolkata Terminal (1)
doeiid ARPAT /Technical Specifications
fadaRo1/ Specification I/ Values

@ / Core

Description /Nomenclature of Service Proposed for procurement using custom bid
functionality

Sundry Jobs at Kolkata
Terminal

Regulatory/ Statutory Compliance of Service

YES
Compliance of Service to SOW, STC, SLA etc YES
us3ii /Addon(s)
ol g1 fAuiRa =ga@da Aea/Minimum Floor Price defined by Buyer
ol g1 fAuiRa =gea#d Fea/Minimum Floor Price No
defined by Buyer
31aR® QNI c&ards /Additional Specification Documents
WNA/Ruiféar 3N /Consignees/Reporting Officer and Quantity
%.49./S.N /R AR Sraeehel
ST || sfRer® /Consignee udr/Address Quantity /Additional
o. .
Reporting/Officer Requirement
700137,HPCL Kolkata Terminal, || Project/
1 Sk Wahiul Islam 1 Graham Road, Budge Budge, || Lumpsum N/A
24 Parganas, Kolkata - 700137 Based
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ar g shdr a1 s i fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised quantity

or duration
2. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1.Bidder to Go through all attached documents in the Bid Properly and to understand the job properly. Bidde
r is also requested to visit Kolkata Terminal for clarity in job description. Please go through General Terms &
Conditions attached and accept the terms and conditions. Please also provide the Declaration for NOT BANN
ED as per FORMAT in Letter Head attached in the tender along Declaration in Lieu of EMD and document for
mat attached in Buyer added ATC attachement.

2.Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any responsi
bility in this regards. GST reimbursement will be as per actuals or as per applicable rates (whichever is
lower),subject to the maximum of quoted GST %.

3.Bidders are requested to adhere to HPCL GTC ( General Terms and Conditions) and GTC is included to Ten
der Terms and conditions.

4.In case of any query and clarification, Bidders are requested to Contact : - Sk Wahiul Islam ( Mob: - 833684
0701) /Saarthak Sarkar (Mob:- 8653054063)

5.Since the tender is being floated in GEM Portal as a custom bid for services, the Quantity for e
very line be will be default one in the tender. However, Vendor to Quote as following in the bid
and read the terms and conditions along with scope of job properly. The rate quoted by Bidder
against each line item should be cumulative cost for Tender including GST:

SL. Item Oty uomMm Vendor to Quote
No
1 Maintenance Services at KT 1000 Man Days | Total Cost (Includina GST) for
1000 DAY in this LINE
2 Maintenance Services Extended Hour 1200 Hours Total Cost (Includina GST) for
s 1200 hours in this LINE
3 Upkeeping services at Gantry 12 Month Total Cost (Includina GST) for
12 MONTHS for 7 Unskilled M
anpower in this LINE
4 Upkeeping Services at gantry- Extend 3000 Hours Total Cost (Includina GST) for
ed Hours 3000 hours in this LINE
5 Sundry Jobs at KT 500 Man Days | Total Cost (Includina GST) for

500 DAY in this LINE

3. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

s/ Disclaimer
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Feb/GEM_2026_B_7178203/CLM0010/ATC_ce4cb88c-6059-4ee5-9ab31770036768615_prabirroy.docx

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

© N o v oA

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.

12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.

13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the case
may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or bunching
a BoQ with the main category based item, the same must not be done through ATC or Scope of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in the
bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer is
duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to such
representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code on
Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove; and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the @ma=a @1 3i¥ d/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7s1 3R Ocd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH HT TATT A B @S 26 d HGH A AR & WY HHA A A I dred o & X & TG W giaday & 699 A
WA F WY e TS TR ared oA & his i =X s@ Afder & e ¢ & e i o3 g 5@ a5 [ & arer
qeTH TPy & o Uslipd @11fds & amar dd @AY A= A SHH AWl B @n HR BS M T "won e S @
FHH FJUAS o P W HIT Pl dchlel AT Bl N Flefed & FFAR HE B Fel! PIXATS B MU B I/in terms of

GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a land
border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in accordance
with the laws.

---ggarg/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260202
https://bidplus.gem.gov.in/bidding/bid/bidsla/79507592390209
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