¥ GeM 75
Gove Azadi kg,
:...’.‘ e Markelp!ace

Amrit Mahotsav

f9s g=ar/Bid Number: GEM/2026/B/7167204
feddics /Dated: 29-01-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

13-02-2026 20:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

13-02-2026 20:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Electronics And Information Technology

faswar @ AT/Department Name

Department Of Electronics And Information Technology

IS H AFA/Organisation Name

Meity Head Quarter

PRIt 1 ATAA/Office Name

6 Cgo Complex New Delhi

Pl #rH1/Total Quantity

684

a&g 4ol /Item Category

Toner Cartridges / Ink Cartridges / Consumables for Printers

(Q2)

fast @ geaa taa affis eesiax (3 auf @)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

45 Lakh (s)

e 3BT AT @ 3Ea AR @1a 3 au
&l)/OEM Average Turnover (Last 3 Years)

300 Lakh (s)

36l/8A a1 & T 3@ faard gHa &

ad/Years of Past Experience Required for
same/similar service

3 Year (s)

auf & 3regera & fT wHTES H e wH ¥ / MSE

Relaxation for Years Of Experience

Yes | Complete

ast & 3gHT & T Feré3ra & ge U & / Startup

Relaxation for Years Of Experience

Yes | Complete

fahar & #FT 3T gEAAs/Document required

from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate, OEM Annual Turnover

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3 AfagreRl g 3ues U T gFdardsi B
fafaer 3t ser A arer W FAfdEreRt R
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

1
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |7
would be auto-extended
3iteY vgee 3ifedd fhdel X fhar s &1 /7 1
Number of Auto Extension count
fa9ra uedla /Past Performance 80 %
& ¥ Ry e aftha fFar/Bid to RA enabled | Yes

Ry Nereft A7aar AIA/RA Qualification Rule

H1-Highest Priced Bid Elimination

95 @ gy /Type of Bid

Two Packet Bid

wrafA® 3curg 4ofi/Primary product category

Toner Cartridges / Ink Cartridges / Consumables for Printers

dhAlhT FeieheT & NI Aeheiichl TTENIOT ]

Empanelled Inspection Authority / Agencies
pre-registered with GeM)

AT §AT /Time allowed for Technical 2 Days
Clarifications during technical evaluation

AQ&ToT 3T (Fehag A0eTor rikeor /5id & @y

qd Usiighd TSIt gRT)/Inspection Required (By No

#Hcdiha Ugfd/Evaluation Method

Total value wise evaluation

ACITAAT @Ws/Arbitration Clause

No

Yot @s/Mediation Clause

No

$uardl faawu/EMD Detail

TsarssY da/Advisory Bank

Bank of India

suadr IfRAYEMD Amount

296245

$diish faavoT /ePBG Detail

TsarseRl da/Advisory Bank

Bank Of Baroda

sUefisht ufavra (%)/ePBG Percentage(%)

3.00
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SIS & 3mmaeTe 37afd (aE) /Duration of ePBG
required (Months).

14

(a). ST &7 ot &b 3gar Iéﬂﬂﬁ@?ﬁgﬁﬁﬁﬁﬂﬁ%é@ﬁ%ﬁtﬁg%wumm%maawm%lm
e & I e TEG3T b forw TUT FAT3T & ToIT Far UeTar STAST F T & U & | SAATRAT Dl 3 =AMl &b ol o
e @M I3 §1/EMD EXEMPTION The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uaEr AR TUIG STATAd T, e TS I eIl &, anaeff & uay 3 gt arfgw| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

arandt /Beneficiary :

PAO

6 CGO Complex New Delhi, Department of Electronics and Information Technology, MeitY Head Quarter, Ministry
of Electronics and Information Technology

(Pay And Accounts Officer)

arelt fasrsar onay A& far 1/ Bid splitting not applied.

THITS3S @le aAdr/MIl Purchase Preference

TANSIS @Ig adadr/MIl Purchase Preference No

THISINE & fAv Tetar wiAwd & faaor:/Details of the Competent Authority for Mil

T&TH WTAH & sTA/Name of Competent

Authority Kotluru Narayan Reddy

& Ui &1 geeArd/Designation of Competent

Authority Deputy Secretary

TeTH Ui A Ao/ faAaT/garar/Office /

Department / Division of Competent Authority Department of Expenditure

@UWEHW/CA Approval Number No.F.12/1/2021-PPD (Pt)
gaTH Ul 3rgdtea faf¥/Competent Authority

Approval Date 02-03-2021

FeTH U gIx Uera &t 15 Tipfa & diarg The component authority has accorded approval for
fdaro/Brief Description of the Approval Granted || exemption from MIl compliance for procurement of
by Competent Authority cartridges.

Competent Authority Approval for not opting Make In India Preference : View Document

TATES @il aIdA/MSE Purchase Preference

THTES @Wle aTdl/MSE Purchase Preference Yes

qEA 3R Y 3TA FA USRI A B wlg A
WATRABT, ARG SR HeT L1+X% db & Far & &/ | 15

Purchase Preference to MSE OEMs available upto
price within L14+X%
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https://bidplus.gem.gov.in/bidding/bid/downloadMseMiiDoc/8904110/1769692610.pdf

e 3R oY 37d7 B @lg A gAfFeda & fov s

& A B IFTABIA UfAAT / Maximum 25

Percentage of Bid quantity for MSE purchase
preference

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

5. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

6. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

7. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

8. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 80% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
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cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having

highest bid value should meet this criterion.

9. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1

will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-Mll L-1

Toner Cartridges / Ink Cartridges / Consumables For Printers ( 120 pieces )

deeiid ARPAT /Technical Specifications

* S el Tafdf® & 318/ As per GeM Category Specification

RaRor/Specification AR & arar /Specification

s & faw 3meaRas 31gAd 7 /Bid Requirement

GENERIC

Machines Brand for which
offered
Cartridge/Consumable is
Suitable

Name (Allowed Values)
Product Class of Cartridge OEM
Printer/Multifunction Kyocera

Type of
Cartridge/Consumable

Toner Cartridge

Color of the Ink/Toner

Black

Model Number of OEM's
Printer/OEM's Multi
Function Machine

ECOSYS M2040dn/2540/2640idw

Model Number of OEM's
Printer
Cartridge/Consumable

Kyocera TK 1178

Minimum Yield of the
Replacement
Cartridge/Consumable
offered (Number of Pages)

5001 to 10000, 10001 to 15000, 15001 to 20000,
20001 to 30000, 30001 to 40000, 40001 to 50000,
50001 to 70000, 70001 to 100000, 100001 to
500000, 500001 to 1000000, 1000001 to 1500000 Or
higher

WA /Rafésr 3fQaHd g ara/Consignees/Reporting Officer and Quantity

R/ Raféar

3@ /Consignee
Reporting/Officer

%.4./S.N
0.

gcr/Address

Beladt & fea/Delivery

AT /Quantity Days
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/g19satKLVx6rRpfoVyzCfiDJXdLhV-GgmvIGSryPYvg

. W/ Ruiféar
#.9./S.N . [EGICEUE: Deliver
Ho/ m /COnsignee lTIT-II'/AddreSS EIE /Quantlty ;ma?ry/s very
) Reporting/Officer
JAGDISH SINGH 110003,6, CGO COMPLEX, New
1 RAWAT Delhi 120 180

Toner Cartridges / Ink Cartridges / Consumables For Printers ( 20 pieces )

doeiidr ARPAT /Technical Specifications

* S Pl R & 33T/ As per GeM Category Specification

faaRur/Specification

AR & arer /Specification
Name

s & fow 3maRdS IgAT HeT /Bid Requirement
(Allowed Values)

GENERIC

Product Class of Cartridge

OEM

Printer/Multifunction
Machines Brand for which
offered
Cartridge/Consumable is
Suitable

Kyocera

Type of
Cartridge/Consumable

Toner Cartridge

Color of the Ink/Toner

Black

Model Number of OEM's
Printer/OEM's Multi
Function Machine

TASKalfa 4004i, TASKalfa 5004i/6004i/7004i

Model Number of OEM's
Printer
Cartridge/Consumable

Kyocera TK-6340

Minimum Yield of the
Replacement
Cartridge/Consumable
offered (Number of Pages)

30001 to 40000, 40001 to 50000, 50001 to 70000,
70001 to 100000, 100001 to 500000, 500001 to
1000000, 1000001 to 1500000 Or higher

AN /RAféar 3RAFN g2 A/Consignees/Reporting Officer and Quantity

. WY/ Ruaiféar .
EF.H;)/S'N 3T /Consignee qdr/Address AT /Quantity %T-hﬂft*li?rylsbellvery
] Reporting/Officer
1 JAGDISH SINGH 110003,6, CGO COMPLEX, New 20 180
RAWAT Delhi

Toner Cartridges / Ink Cartridges / Consumables For Printers ( 110 pieces )

dmetidhr fafRfPAr /Technical Specifications
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/mx2inJ7KdQ39a2E3IAi98c03P-0Ct2GxMZyxb1Zle_g

* S Pl R & 33T/ As per GeM Category Specification

faaRur/Specification

AR & arer /Specification
Name

s & fow 3maRds IgAT HeT /Bid Requirement
(Allowed Values)

GENERIC

Product Class of Cartridge

OEM

Printer/Multifunction
Machines Brand for which
offered
Cartridge/Consumable is
Suitable

Kyocera

Type of
Cartridge/Consumable

Toner Cartridge

Color of the Ink/Toner

Black

Model Number of OEM's
Printer/OEM's Multi
Function Machine

ECOSYS M5521cdn/ P5021cdn, P5021cdw, ECOSYS
M5521cdn/ P5021cdn/P5021cdw

Model Number of OEM's
Printer
Cartridge/Consumable

TK-5234K

Minimum Yield of the
Replacement
Cartridge/Consumable
offered (Number of Pages)

2001 to 5000, 5001 to 10000, 10001 to 15000, 15001
to 20000, 20001 to 30000, 30001 to 40000, 40001 to
50000, 50001 to 70000, 70001 to 100000, 100001 to
500000, 500001 to 1000000, 1000001 to 1500000 Or
higher

WA /Ruiféar 31 gar #A/Consignees/Reporting Officer and Quantity

. R /Raiféar .
as.;r;,/s.N AT /Consignee qdr/Address AT /Quantity %Fhafraili?ry/sbellvery
] Reporting/Officer
JAGDISH SINGH 110003,6, CGO COMPLEX, New
1 RAWAT Delhi 110 180

Toner Cartridges / Ink Cartridges / Consumables For Printers ( 90 pieces )

deeiid ARPAT /Technical Specifications

* S el Tafdf® & 313/ As per GeM Category Specification

faaRuT/Specification

R & arar /Specification
Name

s & faw 3maRas 31gAd 7 /Bid Requirement
(Allowed Values)

GENERIC

Product Class of Cartridge

OEM
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/XKNOjzObCL7256IddZ2CN6bwqd05wA-Llw6keQjE9xA
https://bidplus.gem.gov.in/bidding/bid/showCatalogue/LeXCGAxt6SDuzMYtBNhOap_LCJvQ4g2nT50A-9RSjTM

faaRur/Specification

AR & T /Specification
Name

fds & faw 3maRds 31gAd I /Bid Requirement
(Allowed Values)

Printer/Multifunction
Machines Brand for which
offered
Cartridge/Consumable is
Suitable

Kyocera

Type of
Cartridge/Consumable

Toner Cartridge

Color of the Ink/Toner

Cyan

Model Number of OEM's
Printer/OEM's Multi
Function Machine

ECOSYS M5521cdn/ P5021cdn, P5021cdw, ECOSYS
M5521cdn/ P5021cdn/P5021cdw, M5526¢cdw /
P5026cdw

Model Number of OEM's
Printer
Cartridge/Consumable

TK-5234C

Minimum Yield of the
Replacement
Cartridge/Consumable
offered (Number of Pages)

2001 to 5000, 5001 to 10000, 10001 to 15000, 15001
to 20000, 20001 to 30000, 30001 to 40000, 40001 to
50000, 50001 to 70000, 70001 to 100000, 100001 to
500000, 500001 to 1000000, 1000001 to 1500000 Or
higher

AN /RAféar 3RAFN g2 A/Consignees/Reporting Officer and Quantity

. WY/ Ruaiféar .
EF.H;)/S'N 3T /Consignee qdr/Address AT /Quantity %T-hﬂft*li?ry/:ellvery
] Reporting/Officer
1 JAGDISH SINGH 110003,6, CGO COMPLEX, New 90 180
RAWAT Delhi

Toner Cartridges / Ink Cartridges / Consumables For Printers ( 90 pieces )

dmetihr fafRfPAr /Technical Specifications

* S el fAfAf® & 3H / As per GeM Category Specification

faaru1/Specification

AR & T /Specification

95 & faw 3maRas 31gAd Ie7 /Bid Requirement

GENERIC

Name (Allowed Values)
Product Class of Cartridge OEM
Printer/Multifunction Kyocera

Machines Brand for which
offered
Cartridge/Consumable is
Suitable
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/Hy1VqsRu31aybsaOixC-kRIGSc6Jvg8duataiKg7rzE

faaRur/Specification

AR & T /Specification

fds & faw 3maRds 31gAd I /Bid Requirement

Name (Allowed Values)
Type of Toner Cartridge
Cartridge/Consumable
Color of the Ink/Toner Yellow

Model Number of OEM's
Printer/OEM's Multi
Function Machine

ECOSYS M5521cdn/ P5021cdn, P5021cdw, ECOSYS
M5521cdn/ P5021cdn/P5021cdw, M5526¢cdw /
P5026cdw

Model Number of OEM's
Printer
Cartridge/Consumable

TK-5234Y

Minimum Yield of the
Replacement
Cartridge/Consumable
offered (Number of Pages)

2001 to 5000, 5001 to 10000, 10001 to 15000, 15001
to 20000, 20001 to 30000, 30001 to 40000, 40001 to
50000, 50001 to 70000, 70001 to 100000, 100001 to
500000, 500001 to 1000000, 1000001 to 1500000 Or
higher

R /Rafésr 3 aar ara/Consignees/Reporting Officer and Quantity

@%.9./S.N
0.

R/ Raféar

3 /Consignee
Reporting/Officer

Udr/Address

eliadt & fea/Delivery

AT /Quantity Days

RAWAT

JAGDISH SINGH

Delhi

110003,6, CGO COMPLEX, New

90 180

Toner Cartridges / Ink Cartridges / Consumables For Printers ( 90 pieces )

dmetidhr faRPAr /Technical Specifications

* S eI AfAf® & 33/ As per GeM Category Specification

faaRur/Specification

AR & T /Specification

s & faw 3maRas 31gAd I /Bid Requirement

GENERIC

Name (Allowed Values)
Product Class of Cartridge OEM
Printer/Multifunction Kyocera

Machines Brand for which
offered
Cartridge/Consumable is
Suitable

Type of
Cartridge/Consumable

Toner Cartridge

Color of the Ink/Toner

Magenta

Model Number of OEM's
Printer/OEM's Multi
Function Machine

ECOSYS M5521cdn/ P5021cdn, P5021cdw, ECOSYS
M5521cdn/ P5021cdn/P5021cdw
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/A-aSgn87wvFzRTheN-Wzc-4FC4fsd7SAbj_JlTgix6I

faaRur/Specification

AR & T /Specification
Name

fds & faw 3maRds 31gAd I /Bid Requirement
(Allowed Values)

Model Number of OEM's
Printer
Cartridge/Consumable

Kyocera TK-5234M

Minimum Yield of the
Replacement
Cartridge/Consumable
offered (Number of Pages)

2001 to 5000, 5001 to 10000, 10001 to 15000, 15001
to 20000, 20001 to 30000, 30001 to 40000, 40001 to
50000, 50001 to 70000, 70001 to 100000, 100001 to
500000, 500001 to 1000000, 1000001 to 1500000 Or
higher

A /Raiféar 31N g2 ar/Consignees/Reporting Officer and Quantity

. R/ Raféar .
;F'H(;/S'N 3R /Consignee gdi/Address AT /Quantity %Tvﬂaﬂa:i?‘r,/sl)ehvery
' Reporting/Officer
1 JAGDISH SINGH 110003,6, CGO COMPLEX, New 90 180
RAWAT Delhi

Toner Cartridges / Ink Cartridges / Consumables For Printers ( 10 pieces )

doeiid ARPAT /Technical Specifications

* S Pl R & 33T/ As per GeM Category Specification

faaRur/Specification

AR & arer /Specification
Name

s & fow 3maRdS IgAT HeT /Bid Requirement
(Allowed Values)

GENERIC

Product Class of Cartridge

OEM

Printer/Multifunction
Machines Brand for which
offered
Cartridge/Consumable is
Suitable

Kyocera

Type of
Cartridge/Consumable

Toner Cartridge

Color of the Ink/Toner

Black

Model Number of OEM's
Printer/OEM's Multi
Function Machine

TASKalfa 5052ci, TASKalfa 5053ci, TASKalfa 6053ci

Model Number of OEM's
Printer
Cartridge/Consumable

TK-8519K
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/fPhtoYn0euau065-e1mV7LJJRlfb_GaU1fgdxUh4PvI

faaRur/Specification

AR & T /Specification
Name

fds & faw 3maRds 31gAd I /Bid Requirement
(Allowed Values)

Minimum Yield of the
Replacement
Cartridge/Consumable
offered (Number of Pages)

20001 to 30000, 30001 to 40000, 40001 to 50000,
50001 to 70000, 70001 to 100000, 100001 to
500000, 500001 to 1000000, 1000001 to 1500000 Or
higher

A /Raiféar 3ifwH g2 ar/Consignees/Reporting Officer and Quantity

%.4./S.N
0.

R/ Raféar

3@ /Consignee
Reporting/Officer

qdr/Address

Fehadt & fea/Delivery

AT /Quantity Days

RAWAT

JAGDISH SINGH

Delhi

110003,6, CGO COMPLEX, New

10 180

Toner Cartridges / Ink Cartridges / Consumables For Printers ( 10 pieces )

daeidh AR’ /Technical Specifications

* S peIl AP & 3T/ As per GeM Category Specification

faaRur/Specification

R & T /Specification

e & faw 3maRds A =T /Bid Requirement

GENERIC

Name (Allowed Values)
Product Class of Cartridge OEM
Printer/Multifunction Kyocera

Machines Brand for which
offered
Cartridge/Consumable is
Suitable

Type of
Cartridge/Consumable

Toner Cartridge

Color of the Ink/Toner

Cyan

Model Number of OEM's
Printer/OEM's Multi
Function Machine

TASKalfa 5052ci, TASKalfa 5053ci, TASKalfa 6053ci

Model Number of OEM's
Printer
Cartridge/Consumable

TK-8519C

Minimum Yield of the
Replacement
Cartridge/Consumable
offered (Number of Pages)

15001 to 20000, 20001 to 30000, 30001 to 40000,
40001 to 50000, 50001 to 70000, 70001 to 100000,
100001 to 500000, 500001 to 1000000, 1000001 to
1500000 Or higher
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/wVND-XSoGuTsQuVGsVXvhxQ_xZBZhXKZ1PXVTX7jDu8

RN /Rafésr 3#fQHd a2 ara/Consignees/Reporting Officer and Quantity

R/ Raféar

3@ /Consignee
Reporting/Officer

%.4./S.N
0.

gdr/Address

AT /Quantity

Behadl & f&a/Delivery
Days

JAGDISH SINGH

110003,6, CGO COMPLEX, New

RAWAT

Delhi

10 180

Toner Cartridges / Ink Cartridges / Consumables For Printers ( 10 pieces )

daeiidht RPN /Technical Specifications

* S eIl AfA® & 33T/ As per GeM Category Specification

faaRur/Specification

AR & T /Specification
Name

s & faw 3maRas 31gAd I /Bid Requirement
(Allowed Values)

GENERIC

Product Class of Cartridge

OEM

Printer/Multifunction
Machines Brand for which
offered
Cartridge/Consumable is
Suitable

Kyocera

Type of
Cartridge/Consumable

Toner Cartridge

Color of the Ink/Toner

Yellow

Model Number of OEM's
Printer/OEM's Multi
Function Machine

TASKalfa 5052ci, TASKalfa 5053ci, TASKalfa 6053ci

Model Number of OEM's
Printer
Cartridge/Consumable

TK-8519Y

Minimum Yield of the
Replacement
Cartridge/Consumable
offered (Number of Pages)

15001 to 20000, 20001 to 30000, 30001 to 40000,
40001 to 50000, 50001 to 70000, 70001 to 100000,
100001 to 500000, 500001 to 1000000, 1000001 to
1500000 Or higher

RN /Ruiféar 31 gar #A/Consignees/Reporting Officer and Quantity

. WY/ Ruiféar
#.9./S.N . [EGICEUE: Deliver
Ho/ m /COnsignee lTIT-II'/AddreSS EIE /Quantlty ;ma?ry/s very
) Reporting/Officer
1 JAGDISH SINGH 110003,6, CGO COMPLEX, New 10 180
RAWAT Delhi
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%.4./S.N

R/ Raféar

3@ /Consignee
Reporting/Officer

gdr/Address

el & f&aa/Delivery

AT /Quantity Days

Toner Cartridges / Ink Cartridges / Consumables For Printers ( 10 pieces )

doeiidr ARPAT /Technical Specifications

* S Pl R & 33T/ As per GeM Category Specification

faaRur/Specification

AR & arer /Specification
Name

s & fow 3maRdS IgAT HeT /Bid Requirement
(Allowed Values)

GENERIC

Product Class of Cartridge

OEM

Printer/Multifunction
Machines Brand for which
offered
Cartridge/Consumable is
Suitable

Kyocera

Type of
Cartridge/Consumable

Toner Cartridge

Color of the Ink/Toner

Magenta

Model Number of OEM's
Printer/OEM's Multi
Function Machine

TASKalfa 5052ci, TASKalfa 5053ci, TASKalfa 6053ci

Model Number of OEM's
Printer
Cartridge/Consumable

TK-8519M

Minimum Yield of the
Replacement
Cartridge/Consumable
offered (Number of Pages)

15001 to 20000, 20001 to 30000, 30001 to 40000,
40001 to 50000, 50001 to 70000, 70001 to 100000,
100001 to 500000, 500001 to 1000000, 1000001 to
1500000 Or higher

AN /RAféar 3RAFN g2 A/Consignees/Reporting Officer and Quantity

. WY/ Ruaiféar .
EF.H;)/S'N 3T /Consignee qdr/Address AT /Quantity %T-hﬂft*li?rylsbellvery
] Reporting/Officer
1 JAGDISH SINGH 110003,6, CGO COMPLEX, New 10 180
RAWAT Delhi

Toner Cartridges / Ink Cartridges / Consumables For Printers ( 25 pieces )

dmetidhr fafRfPAr /Technical Specifications
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* S Pl R & 33T/ As per GeM Category Specification

faaRur/Specification

AR & arer /Specification
Name

s & fow 3maRds IgAT HeT /Bid Requirement
(Allowed Values)

GENERIC

Product Class of Cartridge

OEM

Printer/Multifunction
Machines Brand for which
offered
Cartridge/Consumable is
Suitable

Kyocera

Type of
Cartridge/Consumable

Toner Cartridge

Color of the Ink/Toner

Black

Model Number of OEM's
Printer/OEM's Multi
Function Machine

ECOSYS M6630cidn

Model Number of OEM's
Printer
Cartridge/Consumable

TK-5275K

Minimum Yield of the
Replacement
Cartridge/Consumable
offered (Number of Pages)

5001 to 10000, 10001 to 15000, 15001 to 20000,
20001 to 30000, 30001 to 40000, 40001 to 50000,
50001 to 70000, 70001 to 100000, 100001 to
500000, 500001 to 1000000, 1000001 to 1500000 Or
higher

WA /Ruiféar 31 gar #A/Consignees/Reporting Officer and Quantity

. R /Raiféar .
as.;r;,/s.N AT /Consignee qdr/Address AT /Quantity %Fhafraili?ry/sbellvery
] Reporting/Officer
1 JAGDISH SINGH 110003,6, CGO COMPLEX, New 25 180
RAWAT Delhi

Toner Cartridges / Ink Cartridges / Consumables For Printers ( 25 pieces )

deeiid ARPAT /Technical Specifications

* S el Tafdf® & 313/ As per GeM Category Specification

faaRuT/Specification

R & arar /Specification
Name

s & faw 3maRas 31gAd 7 /Bid Requirement
(Allowed Values)

GENERIC

Product Class of Cartridge

OEM
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faaRur/Specification

AR & T /Specification
Name

fds & faw 3maRds 31gAd I /Bid Requirement
(Allowed Values)

Printer/Multifunction
Machines Brand for which
offered
Cartridge/Consumable is
Suitable

Kyocera

Type of
Cartridge/Consumable

Toner Cartridge

Color of the Ink/Toner

Cyan

Model Number of OEM's
Printer/OEM's Multi
Function Machine

ECOSYS M6630cidn

Model Number of OEM's
Printer
Cartridge/Consumable

TK-5275C

Minimum Yield of the
Replacement
Cartridge/Consumable
offered (Number of Pages)

5001 to 10000, 10001 to 15000, 15001 to 20000,
20001 to 30000, 30001 to 40000, 40001 to 50000,
50001 to 70000, 70001 to 100000, 100001 to
500000, 500001 to 1000000, 1000001 to 1500000 Or
higher

AN /RAféar 3RAFN g2 A/Consignees/Reporting Officer and Quantity

. WY/ Ruaiféar .
EF.H;)/S'N 3T /Consignee qdr/Address AT /Quantity %T-hﬂft*li?ry/:ellvery
] Reporting/Officer
1 JAGDISH SINGH 110003,6, CGO COMPLEX, New 25 180
RAWAT Delhi

Toner Cartridges / Ink Cartridges / Consumables For Printers ( 25 pieces )

dmetihr fafRfPAr /Technical Specifications

* S el fAfAf® & 3H / As per GeM Category Specification

faaru1/Specification

AR & T /Specification

95 & faw 3maRas 31gAd Ie7 /Bid Requirement

GENERIC

Name (Allowed Values)
Product Class of Cartridge OEM
Printer/Multifunction Kyocera

Machines Brand for which
offered
Cartridge/Consumable is
Suitable
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faaRur/Specification

AR & T /Specification

fds & faw 3maRds 31gAd I /Bid Requirement

Name (Allowed Values)
Type of Toner Cartridge
Cartridge/Consumable
Color of the Ink/Toner Yellow

Model Number of OEM's
Printer/OEM's Multi
Function Machine

ECOSYS M6630cidn

Model Number of OEM's
Printer
Cartridge/Consumable

TK-5275Y

Minimum Yield of the
Replacement
Cartridge/Consumable
offered (Number of Pages)

5001 to 10000, 10001 to 15000, 15001 to 20000,
20001 to 30000, 30001 to 40000, 40001 to 50000,
50001 to 70000, 70001 to 100000, 100001 to
500000, 500001 to 1000000, 1000001 to 1500000 Or
higher

R /Rafésr 3 aar ara/Consignees/Reporting Officer and Quantity

. Y/ Raiféar .
;F-H;)ISIN 3T /Consignee qdr/Address AT /Quantity %?hafra?g/sbellvery
] Reporting/Officer
1 JAGDISH SINGH 110003,6, CGO COMPLEX, New 25 180
RAWAT Delhi

Toner Cartridges / Ink Cartridges / Consumables For Printers ( 25 pieces )

dmetidhr faRPAr /Technical Specifications

* S eI AfAf® & 33/ As per GeM Category Specification

faaRur/Specification

AR & T /Specification

s & faw 3maRas 31gAd I /Bid Requirement

GENERIC

Name (Allowed Values)
Product Class of Cartridge OEM
Printer/Multifunction Kyocera

Machines Brand for which
offered
Cartridge/Consumable is
Suitable

Type of
Cartridge/Consumable

Toner Cartridge

Color of the Ink/Toner

Magenta

Model Number of OEM's
Printer/OEM's Multi
Function Machine

ECOSYS M6630cidn
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faaRur/Specification

AR & T /Specification
Name

fds & faw 3maRds 31gAd I /Bid Requirement
(Allowed Values)

Model Number of OEM's
Printer
Cartridge/Consumable

TK-5275M

Minimum Yield of the
Replacement
Cartridge/Consumable
offered (Number of Pages)

5001 to 10000, 10001 to 15000, 15001 to 20000,
20001 to 30000, 30001 to 40000, 40001 to 50000,
50001 to 70000, 70001 to 100000, 100001 to
500000, 500001 to 1000000, 1000001 to 1500000 Or
higher

A /Raiféar 31N g2 ar/Consignees/Reporting Officer and Quantity

. R/ Raféar .
;F'H(;/S'N 3R /Consignee gdi/Address AT /Quantity %Tvﬂaﬂa:i?‘r,/sl)ehvery
' Reporting/Officer
1 JAGDISH SINGH 110003,6, CGO COMPLEX, New 25 180
RAWAT Delhi

Toner Cartridges / Ink Cartridges / Consumables For Printers ( 6 pieces )

doeiid ARPAT /Technical Specifications

* S Pl R & 33T/ As per GeM Category Specification

faaRur/Specification

AR & arer /Specification
Name

s & fow 3maRdS IgAT HeT /Bid Requirement
(Allowed Values)

GENERIC

Product Class of Cartridge

OEM

Printer/Multifunction
Machines Brand for which
offered
Cartridge/Consumable is
Suitable

Kyocera

Type of
Cartridge/Consumable

Toner Cartridge

Color of the Ink/Toner

Black

Model Number of OEM's
Printer/OEM's Multi
Function Machine

TASKalfa 5054ci

Model Number of OEM's
Printer
Cartridge/Consumable

TK-8550K
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faaRur/Specification

AR & T /Specification
Name

fds & faw 3maRds 31gAd I /Bid Requirement
(Allowed Values)

Minimum Yield of the
Replacement
Cartridge/Consumable
offered (Number of Pages)

30001 to 40000, 40001 to 50000, 50001 to 70000,
70001 to 100000, 100001 to 500000, 500001 to
1000000, 1000001 to 1500000 Or higher

A /Raiféar 3ifwH g2 ar/Consignees/Reporting Officer and Quantity

%.4./S.N
0.

R/ Raféar

3@ /Consignee
Reporting/Officer

qdr/Address

Fehadt & fea/Delivery

AT /Quantity Days

RAWAT

JAGDISH SINGH

Delhi

110003,6, CGO COMPLEX, New

6 180

Toner Cartridges / Ink Cartridges / Consumables For Printers ( 6 pieces )

daeidh AR’ /Technical Specifications

* S peIl AP & 3T/ As per GeM Category Specification

faaRur/Specification

R & T /Specification

e & faw 3maRds A =T /Bid Requirement

GENERIC

Name (Allowed Values)
Product Class of Cartridge OEM
Printer/Multifunction Kyocera

Machines Brand for which
offered
Cartridge/Consumable is
Suitable

Type of
Cartridge/Consumable

Toner Cartridge

Color of the Ink/Toner

Cyan

Model Number of OEM's
Printer/OEM's Multi
Function Machine

TASKalfa 5054ci, 6054ci and 7054ci

Model Number of OEM's
Printer
Cartridge/Consumable

TK-8550C

Minimum Yield of the
Replacement
Cartridge/Consumable
offered (Number of Pages)

20001 to 30000, 30001 to 40000, 40001 to 50000,
50001 to 70000, 70001 to 100000, 100001 to
500000, 500001 to 1000000, 1000001 to 1500000 Or
higher
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RN /Rafésr 3#fQHd a2 ara/Consignees/Reporting Officer and Quantity

. iR /Raiféar .
;F'H;)/S'N 3@ /Consignee qdr/Address AT /Quantity %?hﬂﬂé?i?;’/sl)ellvery
] Reporting/Officer
1 JAGDISH SINGH 110003,6, CGO COMPLEX, New 6 180
RAWAT Delhi

Toner Cartridges / Ink Cartridges / Consumables For Printers ( 6 pieces )

daeiidht RPN /Technical Specifications

* S eIl AfA® & 33T/ As per GeM Category Specification

faaRur/Specification

AR & T /Specification
Name

s & faw 3maRas 31gAd I /Bid Requirement
(Allowed Values)

GENERIC

Product Class of Cartridge

OEM

Printer/Multifunction
Machines Brand for which
offered
Cartridge/Consumable is
Suitable

Kyocera

Type of
Cartridge/Consumable

Toner Cartridge

Color of the Ink/Toner

Yellow

Model Number of OEM's
Printer/OEM's Multi
Function Machine

TASKalfa 5054ci, 6054ci and 7054ci

Model Number of OEM's
Printer
Cartridge/Consumable

TK-8550Y

Minimum Yield of the
Replacement
Cartridge/Consumable
offered (Number of Pages)

20001 to 30000, 30001 to 40000, 40001 to 50000,
50001 to 70000, 70001 to 100000, 100001 to
500000, 500001 to 1000000, 1000001 to 1500000 Or
higher

RN /Ruiféar 31 gar #A/Consignees/Reporting Officer and Quantity

. WY/ Ruiféar
#.9./S.N . [EGICEUE: Deliver
Ho/ m /COnsignee lTIT-II'/AddreSS EIE /Quantlty ;ma?ry/s very
) Reporting/Officer
1 JAGDISH SINGH 110003,6, CGO COMPLEX, New 6 180
RAWAT Delhi
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%.4./S.N

R/ Raféar

3@ /Consignee
Reporting/Officer

gdr/Address

el & f&aa/Delivery

AT /Quantity Days

Toner Cartridges / Ink Cartridges / Consumables For Printers ( 6 pieces )

doeiidr ARPAT /Technical Specifications

* S Pl R & 33T/ As per GeM Category Specification

faaRur/Specification

AR & arer /Specification
Name

s & fow 3maRdS IgAT HeT /Bid Requirement
(Allowed Values)

GENERIC

Product Class of Cartridge

OEM

Printer/Multifunction
Machines Brand for which
offered
Cartridge/Consumable is
Suitable

Kyocera

Type of
Cartridge/Consumable

Toner Cartridge

Color of the Ink/Toner

Magenta

Model Number of OEM's
Printer/OEM's Multi
Function Machine

TASKalfa 5054ci, 6054ci and 7054ci

Model Number of OEM's
Printer
Cartridge/Consumable

TK-8550M

Minimum Yield of the
Replacement
Cartridge/Consumable
offered (Number of Pages)

20001 to 30000, 30001 to 40000, 40001 to 50000,
50001 to 70000, 70001 to 100000, 100001 to
500000, 500001 to 1000000, 1000001 to 1500000 Or
higher

AN /RAféar 3RAFN g2 A/Consignees/Reporting Officer and Quantity

. WY/ Ruaiféar .
EF.H;)/S'N 3T /Consignee qdr/Address AT /Quantity %T-hﬂft*li?rylsbellvery
] Reporting/Officer
1 JAGDISH SINGH 110003,6, CGO COMPLEX, New 6 180
RAWAT Delhi

Special terms and conditions-Version:4 effective from 09-10-2025 for category Toner Cartridges /
Ink Cartridges / Consumables for Printers
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10.

11.

12.

13.

14.

15.

. This category covers two classes of products — OEM Cartridges/Consumables and Compatible

Cartridges/Consumables — to enable buyers to procure both original and compatible options in a
transparent and competitive manner.

. Definitions:

(a) OEM Cartridge/Consumable refers to a cartridge manufactured by a company that also
manufactures printing machines such as printers, multifunction (all-in-one) devices, or plotter
printers, and is intended for use with those machines.

(b) Compatible Cartridge/Consumable refers to a cartridge manufactured by an entity other than
the OEM of the printing machine but designed to be compatible with, and functionally replace, the
OEM cartridge.

. The parameter “Product Class of Cartridge” has two values — OEM and Compatible. ‘OEM’ denotes

a cartridge having a brand same as that of the printer, while ‘Compatible’ denotes a cartridge
having a brand different from the printer(s) but compatible with the printer(s). Buyers can select
only ‘OEM’ or only ‘Compatible’ or both ‘OEM’ and ‘Compatible’ (or ‘any value’) as per their
requirement.

Printer OEMs authorised in this category and granted dashboard access shall upload catalogues
under Product Class of Cartridge - OEM. Compatible OEMs shall upload catalogues under Product
Class of Cartridge - Compatible strictly in accordance with their approved Vendor Assessment (VA)
report.

Incorrect selection of product class or deviation from the approved VA report by the sellers may
attract administrative action, including removal of catalogues, temporary suspension, or any other
action deemed appropriate by GeM.

The parameter “Model Number of OEM Printer/MFP” shall indicate the printer or multifunction model
for which the offered cartridge/consumable is suitable. Sellers shall ensure correct mapping of
cartridges/consumables to printer models while creating catalogues.

Printer OEMs and Compatible OEMs shall have their respective model/part numbers included in the
drop-down options prior to catalogue creation. Catalogues created using unapproved or incorrect
model numbers may be removed and attract administrative action.

Compatible OEMs shall ensure that their model or part numbers do not resemble those of printer
OEMs in any manner likely to mislead or confuse buyers.

Sellers requiring inclusion of new model/part numbers (against parameter “Model Number of OEM's
Printer Cartridge/Consumable ") or the OEM’s name (against the parameter “Name of the
OEM/Compatible Manufacturer of Cartridge/Consumable Offered”) in drop-down options shall
submit such requests to the GeM Helpdesk along with supporting documentation. Requests shall be
processed by GeM based on verification of the vendor’s eligibility and the applicable VA report.
The parameter “Name of the OEM/Compatible Manufacturer of Cartridge/Consumable Offered” shall
indicate the name of either the printer OEM or the compatible OEM, as applicable. Sellers shall
select their name only from the approved drop-down options available after completion of Vendor
Assessment and inclusion through the Helpdesk process.

Buyers should select only one brand/make under the parameter: “Printer:: Multifunction Machines
Brand for which offered Cartridge:: Consumable is Suitable.”

Buyers procuring only ‘OEM’ cartridges for multiple printer brands through bunched bids shall opt
for item-wise evaluation and not total value-wise evaluation, so as to enable participation by
resellers of individual brands. Bunching of only ‘OEM’ Cartridges and only ‘Compatible’ Cartridges
can be resorted to only when evaluation is item-wise. In case the buyer selects both ‘OEM’ and
‘Compatible’ against ‘Product Class of Cartridge’ or alternatively chooses ‘any value’ against
‘Product Class of Cartridge’, then the bid evaluation method of either ‘Total Value-wise’ or ‘ltem-
wise’' can be opted for by the buyer as per his/her requirement and desired level of competition
based on the availability of sellers.

By selecting “As per IS/ISO/IEC 19752:2017", the seller confirms compliance with equivalent or
relevant ISO standards such as ISO/IEC 24711 or ISO/IEC 29102, as applicable to the technology or
type of cartridge (Inkjet, Laser, Toner, or Ink).

Buyers procuring cartridges through bidding and selecting Product Class - only ‘OEM’ should follow
the PAC procurement method after following the prescribed due process, and the PAC certificate
duly signed by the competent authority shall be uploaded at the time of bid creation. GeM,
however, does not prescribe PAC procurement on its own, and the decision to follow the PAC mode
of procurement is the buyer’s call. In case the buyer selects both ‘OEM’ and ‘Compatible’ against
‘Product Class of Cartridge’ or alternatively chooses ‘any value’ against ‘Product Class of Cartridge’,
then such PAC may not be required in the bid.

The L-1 comparison buying method for Product Class - only ‘OEM’ is not permissible. In case the
buyer selects both ‘OEM’ and ‘Compatible’ against ‘Product Class of Cartridge’ or alternatively
chooses ‘any value’ against ‘Product Class of Cartridge’, then the L-1 comparison buying method
shall be available subject to other standard prerequisites. The L-1 comparison buying method for
Product Class - only ‘Compatible’ is possible subject to other standard prerequisites.
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16. For procurement through bidding involving a specific brand of Compatible Cartridges, PAC
procurement may be undertaken only after following the prescribed due process. GeM, however,
does not prescribe PAC procurement on its own, and the decision to follow the PAC mode of
procurement is the buyer’s call.

17. Single Tender procurement without PAC is permissible only where the buying organisation permits
such procurement under specific circumstances and where GeM has enabled the Single Tender
functionality for that organisation. GeM, however, does not prescribe the Single Tender mode of
procurement on its own, and the decision to follow the Single Tender mode of procurement is the
buyer’s call.

18. By procuring items under this category, buyers confirm that they have understood the above
clauses and agree to them. Any query with regard to the above clauses should be made prior to the
procurement or floating of the bid. GeM shall not entertain any bid- or contract-specific query.

19. By uploading catalogues under this category, sellers confirm that they have understood the above
clauses and agree to them. Any query with regard to the above clauses should be made prior to
uploading a catalogue or participating in a bid. GeM shall not entertain any bid- or contract-specific

query.

ar g shdr a1 s # fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

2. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

3. Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

4. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1. Bidder must enclose bid specific manufacturer authorisation from OEM.

2. Bidder should have registered office address in the state of consignee location.
3. Delivery will be done in staggered manner.

4. The bidders are to submit their bids for supply of 100% Genuine OEM Make Cartridge only.

5. Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
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relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria.

6. Service & Support
Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

7. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

8. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

9. Generic
Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly,
manufactured and supplied same or similar Category Products to any Central / State Govt Organization /
PSU for 3 years before the bid opening date. Copies of relevant contracts to be submitted along with bid
in support of having supplied some quantity during each of the year. In case of bunch bids, the primary
product having highest value should meet this criterion.
10. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

© N o v oA

10. Seeking experience from specific organization / department / institute only or from foreign / export
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experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

Ig e arar=g |t & 3iaeia off & & /This Bid is also governed by the General Terms and Conditions

SIH B AAT A & TS 26 & HeH H ARG & WY HH A AT A arel ¢ & [T & Wlg W ufdey & da9
HIIT & WY qA e TS S Tl ¢ & ;s o =X 30 Afdeg & Fz ¢ & fow Joft oy @or 59 a8 [z &3 aren
qeTA WY & wH Golpd allfds & o dd §#T ST &l 38 3gureld B elan 3R IS o aed awon fhu S
T SHB IHUToled o &Il WX IHJAY Bl deehlel FATE el AR Bl & A 31 T Fefeh HLars o 3T am lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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