) GEM D — f&elies /Dated: 05-02-2026

Gover AZadl Ka
’ e Markelp!ace Amrit Mahotsav

s "@=ar/Bid Number: GEM/2026/B/7189538

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc A9 & ad@/a#a /Bid End Date/Time | 05-03-2026 17:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

05-03-2026 17:30:00

93 Qe AUar (s A i afi@ &) /Bid Offer

Validity (From End Date) 0 (Days)
FAGA/TST W IAA/Ministry/State Name Ministry Of Steel
faswar @ AT/Department Name Kiocl Limited
IS H AFA/Organisation Name Kiocl Limited

PRIt 1 ATAA/Office Name

Kiocl Limited/ Bangalore

a&q 4vft /Iltem Category

Annual Maintenance Service - Desktops, Laptops and
Peripherals - Desktop PC; AS PER TENDER DOCUMENT ,
Annual Maintenance Service - Desktops, Laptops and
Peripherals - All In One PC; AS PER TENDER DOCUMENT ,
Annual Maintenance Service - Desktops, Laptops and
Peripherals - Laptop; AS PER TENDER DOCUMENT , Annual
Maintenance Service - Desktops, Laptops and Peripherals -
Multifunction Printer (Monochrome , Laser , Composite
Cartridge, Lower range; AS PER TENDER DOCUMENT ,
Annual Maintenance Service - Desktops, Laptops and
Peripherals - A3 MFP Printers with Dual Tray; Canon, Xerox
And Toshiba , Annual Maintenance Service - Desktops,
Laptops and Peripherals - Logitech (Meetup/Rally)
Conference Camera With Speakers & Accessories;
LOGITECH , Annual Maintenance Service - Desktops,
Laptops and Peripherals - Interactive Display 55"/85";
NEWLINE, TRUE TOUCH , Annual Maintenance Service -
Desktops, Laptops and Peripherals - PLOTTER CUM
SCANNER; hp , Annual Maintenance Service - Desktops,
Laptops and Peripherals - UPS (2/3/5/6 KVA); HITACHI & APC,
TECHSER , Annual Maintenance Service - Desktops, Laptops
and Peripherals - FAX Cum Printer; HP & BROTHER , Annual
Maintenance service - EPABX System , ANNUAL
MAINTENANCE SERVICE - VIDEO CONFERENCING SYSTEM -
Video Conferencing End Point with Integrated Display;
POLYCOM CURRENTLY HP POLY; OEM Authorised Service
Provider , Annual Maintenance Service - Desktops, Laptops
and Peripherals - UPS (2/3/5/6 KVA); AS PER TENDER
DOCUMENT , Annual Maintenance Service - Desktops,
Laptops and Peripherals - A3 MFP Printer With Dual Tray; AS
PER TENDER DOCUMENT

34y 3@ /Contract Period

2 Year(s)
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{95 faawui/Bid Details

st & feraa itaa arffe etaax (3 anf &)

/Minimum Average Annual Turnover of the |9 Lakh (s)
bidder (For 3 Years)

3/ A Gar & o 3T @era gHa &

ad/Years of Past Experience Required for 3 Year (s)

same/similar service

auf & 3IHT T TANR A THATHS B FE WA & /
MSE Relaxation for Years Of Experience
and Turnover

Yes | Complete

eI & AT 31ga & auf 3K 3N’ A ge vara
&1 315 & / Startup Relaxation for Years Of

Experience and Turnover

Yes | Complete

fahar & AR 3T gFAdSi/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),OEM Authorization Certificate

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w39 ARt g U fhe AT gEaas S
fafder 3 srr o arer |t FAfagreeRt A e
Tqed &2 TEH A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

No

s ooy & garg e Ta: T8 e & o

3mags 95 fr @=A|1 / Minimum number of

bids required to disable automatic bid
extension

da$ S| / Number of days for which Bid
would be auto-extended

3iTer Taae 31RAhadA el T fhar Srew &1 /

Number of Auto Extension count

9= O Ray Hereh afha fpar/Bid to RA enabled

Yes

Rawt Ararsht Aeaar A=31/RA Qualification Rule

H1-Highest Priced Bid Elimination

93 @ gy /Type of Bid

Two Packet Bid

ehellchl FHeiehel & GRIT ceheliehl FABIHIOT &
AT AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

#Hcdiha Ugfd/Evaluation Method

Total value wise evaluation

AT RMA arell AT ST JB3HT HTETH & /

Financial Document Indicating Price Yes
Breakup Required
FETTAAT Ws/Arbitration Clause No
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{95 faawui/Bid Details

gele Ws/Mediation Clause No

$uaSl fAeRU/EMD Detail

TsarseY da/Advisory Bank ICICI
suadr TfRAYEMD Amount 61000

st faavor /ePBG Detail

TsarseNT da/Advisory Bank ICICI
SWiS ufaera (% )/ePBG Percentage(%) 5.00

Siarsh fr 3marges 3@fd (AE) /Duration of ePBG
required (Months).

26

(a). ST P A & IFAT STHST T & FTHd 19X Bl FATIT HIRT & Tow 98 & T J9 FAIT grards uedd L &l TATHs
heINT & I had aEgHT b fow a1 a1 QT3 & forT ar erdr SUAST & Te & UrT & | Al o 39 Afd F gm A
aTER T@T 11 §1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uHST AR FUIG STATAd T, Te TS 9L el &, el & uay & gielr arfew| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

aradt /Beneficiary :

AGM (PROJECTS)
KIOCL Limited, 2nd Block, Koramangala, Bengaluru, Ministry of Steel
(B Ananthalakshmi)

UIN Number NCTGC2415P

arelt fasrsar oray A& foRar 1/ Bid splitting not applied.

TH3NSINS 31urel«/MIl Compliance

THINMSITS 3Hgara=d/MIl Compliance Yes

TAEs Wil aIdr/MSE Purchase Preference

TATES TG dIa/MSE Purchase Preference Yes

qeH AR oY 3TA HA 30T AHAAIHT B wde #A
WATABAT, ARG SAd Hed L1+X% db & @ 7 &/ | 15

Purchase Preference to MSE OEMs available upto
price within L1+X%
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e 3R oY 37d7 B @lg A gAfFeda & fov s

& A B IFTABIA UfAAT / Maximum 100

Percentage of Bid quantity for MSE purchase
preference

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.

4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation.

5. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

6. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

7. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

8. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

9. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MII L-1
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

THRd 7 3Uals fee S $r 3maasdr /Excel Upload Required :

PRICE BID - 1770264854.xIsx

3faRes A9aar /3maas 3er/Additional Qualification/Data Required

Additional SOW if not readily covered in the Scope of Works incorporated in STC of Services:EPABX

telephone system is not under warrantee period. It is under AMC.

Asset Details and its Distribution across the consignee /user locationsi1770264920.pdf

Pre Bid Detail(s)

I fAIar @3 g&ardst/Pre-Bid

Date and Time Wi-f95 Tn</Pre-Bid Venue

join the meeting through VC. VC link.
https://kiocll.webex.com/meet/bgmcpts.

KIOCL Limited, 2nd Block, Koramangala, Bengaluru.
18-02-2026 09:00:00 Bidders who have not able to attend the meeting physically, are requested to

Annual Maintenance Service - Desktops, Laptops And Peripherals - Desktop PC; AS

PER TENDER DOCUMENT ( 62))

doeiidr ARPAT /Technical Specifications

faawu1/ Specification

e/ Values

@ / Core

Type of Asset

Desktop PC

Make/Brand of Assets

AS PER TENDER
DOCUMENT

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintena.nce of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
us3iiel /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No

ol g fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

e g fAuiRa =gead® Fea/Minimum Floor Price
defined by Buyer

No

31faR= AR gradsr /Additional Specification Documents
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https://bidplus.gem.gov.in/resources/upload_nas/FebQ126/bidding/excel/bid-8929644/1770264854.xlsx
https://bidplus.gem.gov.in/resources/upload_nas/FebQ126/bidding/biddoc/bid-8929644/1770264920.pdf

R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity

Fara4t & A

/ Number of

each Asset
for AMC

W/ Raféar

3fFHd /Consignee
Reporting/Officer

%$.49./S.N Udr/Address

3R 3raasar
/Additional
Requirement

560034,KIOCL LIMITED, Il
Block, Koramangala, Sarjapura || 62
Road,Bangalore

1 B Ananthalakshmi

e Number of month

for resident
engineers : 24
e Number of

01
e Number of
technicians : 0

Resident engineers

Annual Maintenance Service - Desktops, Laptops And Peripherals - All In One PC; AS

PER TENDER DOCUMENT ( 6 )

dmeidhr faRPAr /Technical Specifications

faaxur/ Specification

3/ Values

#R / Core

Type of Asset

All In One PC

Make/Brand of Assets

AS PER TENDER
DOCUMENT

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintena_nce of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
T3 /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No

el g1 fAYiRa =ga@da Aea/Minimum Floor Price defined by Buyer

o g1 fAuiRa =gaaa fFEa/Minimum Floor Price
defined by Buyer

No

31fafle AR exardst /Additional Specification Documents

6/26



WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity

N/ Ruiféar AT 6y A
%.4./S.N . / Number of
o 3@ /Consignee udr/Address each Asset

Reporting/Officer for AMC

fafke smaasar
/Additional
Requirement

560034,KIOCL LIMITED, II
1 B Ananthalakshmi Block, Koramangala, Sarjapura || 6
Road,Bangalore

e Number of month
for resident
engineers : 24

e Number of

Resident engineers

01

e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Laptop; AS PER

TENDER DOCUMENT ( 10)

deeiid fARPAT /Technical Specifications

faaru1/ Specification

3/ Values

#R / Core

Type of Asset

Laptop

Make/Brand of Assets

AS PER TENDER
DOCUMENT

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintena_nce of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
Us3iie /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No

el g1 fAuiRa =ga@da Aea/Minimum Floor Price defined by Buyer

el gIT fauia =gada FEa/Minimum Floor Price
defined by Buyer

No

31aR® NI c&ards /Additional Specification Documents

RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity
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Road,Bangalore

%.4./S.N . / Number of o
3R®d /Consignee qdr/Address /Additional
0. each Asset Requirement
Reporting/Officer for AMC q
e Number of month
for resident
560034,KIOCL LIMITED, II . pnomeers 24
1 B Ananthalakshmi Block, Koramangala, Sarjapura || 10 umber o

Resident engineers

01

e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Multifunction
Printer (Monochrome , Laser , Composite Cartridge, Lower Range; AS PER TENDER

DOCUMENT ( 28)

deeiid fARRAT /Technical Specifications

@1/ Specification

A/ Values

#R / Core

Type of Asset

Multifunction Printer (Monochrome , Laser,
Composite Cartridge, Lower range

Make/Brand of Assets

AS PER TENDER DOCUMENT

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and

Patch update on client compute machines Inclusive
Us3iiel /Addon(s)

Requirement of Resident Engineer Yes
Requirement of Technicians No

ol g1 fAuiRa =ga@da Aea/Minimum Floor Price defined by Buyer

defined by Buyer

o g1 fAuiRa =gea#d Fea/Minimum Floor Price

31aR® NI c&ards /Additional Specification Documents

WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity
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R/ Raféar |arYet & arar

#.49./S.N . / Number of
o) 31PN /Consignee gcr/Address each Asset

Reporting/Officer for AMC

3ifaR maasarn
/Additional
Requirement

560034,KIOCL LIMITED, I
Block, Koramangala, Sarjapura
Road,Bangalore

1 B Ananthalakshmi 28

e Number of month
for resident
engineers : 24

e Number of

Resident engineers

01

e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - A3 MFP Printers

With Dual Tray; Canon, Xerox And Toshiba ( 5)

doeiid ARPAT /Technical Specifications

fa@Ro1/ Specification

e/ Values

&I / Core

Type of Asset

A3 MFP Printers with
Dual Tray

Make/Brand of Assets

Canon, Xerox And
Toshiba

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintena.nce of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
us3iiel /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No

ool g fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

ol g fauifka =g=dd FEa/Minimum Floor Price
defined by Buyer

No

31faRw AR gradsr /Additional Specification Documents

R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity
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. R/ Raféar
#.49./S.N

Reporting/Officer

3#faad /Consignee Uci/Address

/Additional

each Asset Redquirement
for AMC q

560034,KIOCL LIMITED, I
1 B Ananthalakshmi Block, Koramangala, Sarjapura
Road,Bangalore

e Number of month
for resident
engineers : 24

e Number of

Resident engineers

01

e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Logitech
(Meetup/Rally) Conference Camera With Speakers & Accessories; LOGITECH ( 2)

doeiid ARPAT /Technical Specifications

faaru1/ Specification

A/ Values

&I / Core

Type of Asset

Logitech (Meetup/Rally) Conference Camera
With Speakers & Accessories

Make/Brand of Assets

LOGITECH

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and

Patch update on client compute machines Inclusive
Us3iie /Addon(s)

Requirement of Resident Engineer Yes
Requirement of Technicians No

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

el gIT fauiRa =gada FEa/Minimum Floor Price

defined by Buyer

31AR® NI g&ards /Additional Specification Documents

RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity
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R/ Raféar |arYet & arar

#.49./S.N . / Number of
o, 3R /Consignee Udi/Address each Asset
Reporting/Officer for AMC

3ifaR maasarn
/Additional
Requirement

560034,KIOCL LIMITED, I
1 B Ananthalakshmi Block, Koramangala, Sarjapura || 2
Road,Bangalore

e Number of month
for resident
engineers : 24

e Number of

Resident engineers

01

e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Interactive Display

55"/85"; NEWLINE, TRUE TOUCH ( 3 )

doeiid ARPAT /Technical Specifications

faaRu1/ Specification

3/ Values

&I / Core

Type of Asset

Interactive Display
55II/85II

Make/Brand of Assets

NEWLINE, TRUE TOUCH

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintena_nce of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
us3ii /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

e g1 fAuia =gea#d® Fea/Minimum Floor Price
defined by Buyer

No

31faRw RN s /Additional Specification Documents

R/ Raifésr 3fRAFA /Consignees/Reporting Officer and Quantity
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R/ Raiféar syt i B R —

#.4./S.N / Number of

o. 3T /Consignee Ucdi/Address each Asset R/Add'ltlonalt
Reporting/Officer for AMC equiremen
e Number of month
for resident
560034,KIOCL LIMITED, I . E”%’;e?rsf: 24
1 B Ananthalakshmi Block, Koramangala, Sarjapura || 3 umber o

Resident engineers

01

e Number of
technicians : 0

Road,Bangalore

Annual Maintenance Service - Desktops, Laptops And Peripherals - PLOTTER CUM
SCANNER; Hp (1)

doeiid ARPAT /Technical Specifications

fRo1/ Specification e/ Values
PR / Core
Type of Asset PLOTTER CUM SCANNER
Make/Brand of Assets hp
Status of Annual Maintenance Service Provider Neither OEM nor ASP
Periodicity of Preventive Maintenance Services Monthly
Onsite Service Engineers Requirement giér&(rjri]cea:sd in Bid
Basic Maintena_nce of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
Us3iie /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

el gIT fauiRa =gada FEa/Minimum Floor Price
defined by Buyer

No

31AR® NI g&ards /Additional Specification Documents

RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity
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R/ Raféar |arYet & arar

#.49./S.N . / Number of
o) 31PN /Consignee gcr/Address each Asset

Reporting/Officer for AMC

3ifaR maasarn
/Additional
Requirement

560034,KIOCL LIMITED, I
Block, Koramangala, Sarjapura || 1
Road,Bangalore

1 B Ananthalakshmi

e Number of month
for resident
engineers : 24

e Number of

Resident engineers

01

e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - UPS (2/3/5/6 KVA);

HITACHI & APC, TECHSER ( 14)

doeiid ARPAT /Technical Specifications

faaRu1/ Specification

3/ Values

&I / Core

Type of Asset

UPS (2/3/5/6 KVA)

Make/Brand of Assets

HITACHI & APC,
TECHSER

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintena_nce of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
us3ii /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

e g1 fAuia =gea#d® Fea/Minimum Floor Price
defined by Buyer

No

31faRw RN s /Additional Specification Documents

R/ Raifésr 3fRAFA /Consignees/Reporting Officer and Quantity
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R/ Raféar |arYet & arar

#.49./S.N . / Number of
o, 3R /Consignee Udi/Address each Asset
Reporting/Officer for AMC

3ifaR maasarn
/Additional
Requirement

560034,KIOCL LIMITED, I
1 B Ananthalakshmi Block, Koramangala, Sarjapura || 14
Road,Bangalore

e Number of month
for resident
engineers : 24

e Number of

Resident engineers

01

e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - FAX Cum Printer;

HP & BROTHER ( 3)

doeiid ARPAT /Technical Specifications

faaRu1/ Specification

3/ Values

&I / Core

Type of Asset

FAX Cum Printer

Make/Brand of Assets

HP & BROTHER

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintena_nce of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
Us3iie /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

el gIT fauiRa =gada FEa/Minimum Floor Price
defined by Buyer

No

31AR® NI g&ards /Additional Specification Documents

RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity
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W, Rafér e i aE AR T

PHISN | ety /consignee er/Address / Number of /Additional
o. each Asset Requirement
Reporting/Officer for AMC 4
e Number of month
for resident
560034,KIOCL LIMITED, Il . E”?};’;)e?rsf: 24
1 B Ananthalakshmi Block, Koramangala, Sarjapura || 3 umber o

Resident engineers

01

e Number of
technicians : 0

Road,Bangalore

Annual Maintenance Service - EPABX System (1)

doeiid ARPAT /Technical Specifications

faaRo1/ Specification =/ Values
#R / Core
Amc for PABX System - EPABX (V2)
Brand/MAKE OF EPABX SYSTEM Matrix

Server Based ( Switching through Call

Technology/Architecture of EPABX system Serever Application )

Number Phone/end point (Analogue Extensions /FXS) (max) 137
Number of Digital Phone (max) 6
Number of Junction/FXO line (max) 128
Number of SIP Phones (max) 5
Number of SIP Trunks (max) 6

OTHER ASSETS which are integral part of the EPABX system and

covered under the scope of the AMC service GSM, POWER & LOGIC CARD

VINTAGE of the EPABX System upto 3 years

Frequency of Routine/Preventive Maintenance Service monthly

Under Warranty and functional; Under

condition of Product ( AT THE TIME OF BIDING) AMC and function; Functional;

Type of AMC Comprehensive

us3iia /Addon(s)

ar g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer

ol g0 fauifka =gadd FEa/Minimum Floor Price
defined by Buyer

No
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31aR® NI c&ards /Additional Specification Documents

WA /Ruiféar 319 /Consignees/Reporting Officer and Quantity

. R/ Raféar . WA maaFEar
#.4./S.N HEYAT Y AT i
3fRad /Consignee gcr/Address / Quantit /Additional
0. . . y Requirement
Reporting/Officer
560034,KIOCL LIMITED, II
1 B Ananthalakshmi Block, Koramangala, Sarjapura || 1 N/A
Road,Bangalore

ANNUAL MAINTENANCE SERVICE - VIDEO CONFERENCING SYSTEM - Video

Conferencing End Point With Integrated Display; POLYCOM CURRENTLY HP POLY; OEM

Authorised Service Provider (1)

deeiid ARPAT /Technical Specifications

faayu1/ Specification

A/ Values

#R / Core

Amc Category

Video Conferencing End Point with
Integrated Display

Amc Brand

POLYCOM CURRENTLY HP POLY

Status of Annual Maintenance Service Provider

OEM Authorised Service Provider

Additional Asset Type

AUDIO, PANO & OTHER
ACCESSORIES

Additional Make/Brand

NA

Onsite Service Engineers Requirement

As Indicated in Bid Document

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update
on client Video conference system

Inclusive

Periodicity of Preventive Maintenance Services

Monthly

us3iil /Addon(s)

ol g1 fAuiRa =ga@da Aea/Minimum Floor Price defined by Buyer

o g1 fAuiRa =gea#d Fea/Minimum Floor Price
defined by Buyer

No

31aR® NI c&ards /Additional Specification Documents

WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity
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. R /Raiféar .
%.4./S.N Hara=t o A fafes mm
o A /Consignee udi/Address / Quantity /Additional
) Reporting/Officer Requirement
560034,KIOCL LIMITED, Il
1 B Ananthalakshmi Block, Koramangala, Sarjapura |1 N/A
Road,Bangalore

Annual Maintenance Service - Desktops, Laptops And Peripherals - Desktop PC; AS

PER TENDER DOCUMENT (9)

deeiid ARPAT /Technical Specifications

faau1/ Specification

3/ Values

#R / Core

Type of Asset

Desktop PC

Make/Brand of Assets

AS PER TENDER
DOCUMENT

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client .
! Inclusive
compute machines
us3iid /Addon(s)
Requirement of Resident Engineer No
Requirement of Technicians No
ol g1 fAuiRa =ga@da Aea/Minimum Floor Price defined by Buyer
ol g1 fAuiRa =gea#d Fea/Minimum Floor Price No
defined by Buyer
31aR® QNI c&ards /Additional Specification Documents
WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity
%.49./S.N . / Number of o
3R /Consignee qdr/Address each Asset /Additional
o. .
Reporting/Officer for AMC Requirement
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#%.49./S.N / ﬂﬂlﬂ:ﬁ FieRen e
o * m /COnsignee fIT-lI'/AddreSS each Asset /Additional
o. .
Reporting/Officer for AMC Requirement
e Number of
560034,KIOCL LIMITED, I Resident engineers
1 B Ananthalakshmi Block, Koramangala, Sarjapura |[9 :0
Road,Bangalore e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Laptop; AS PER

TENDER DOCUMENT ( 4)

doeiid ARPAT /Technical Specifications

fa@Ru1/ Specification

3/ Values

&I / Core

Type of Asset

Laptop

Make/Brand of Assets

AS PER TENDER
DOCUMENT

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintena_nce of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
us3ii /Addon(s)
Requirement of Resident Engineer No
Requirement of Technicians No

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

e g1 Ui =gea#d® Fea/Minimum Floor Price
defined by Buyer

No

31faRw RN s /Additional Specification Documents

R/ Raifésr 3fRAFD /Consignees/Reporting Officer and Quantity
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%../S.N / ﬂ:ﬂi:‘oﬁ; FART HTLhell
T | sl /Consignee qdi/Address /Additional
0. . . each Asset Requirement
Reporting/Officer for AMC q
e Number of
560034,KIOCL LIMITED, II Resident engineers
1 B Ananthalakshmi Block, Koramangala, Sarjapura || 4 :0
Road,Bangalore e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Multifunction
Printer (Monochrome , Laser , Composite Cartridge, Lower Range; AS PER TENDER

DOCUMENT ( 3)

dmeidhr faRPAr /Technical Specifications

faau1/ Specification

3/ Values

#R / Core

Type of Asset

Multifunction Printer (Monochrome , Laser,
Composite Cartridge, Lower range

Make/Brand of Assets

AS PER TENDER DOCUMENT

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and

Patch update on client compute machines Inclusive
T3 /Addon(s)

Requirement of Resident Engineer No
Requirement of Technicians No

ol g1 fAUiRa =gaad Fe/Minimum Floor Price defined by Buyer

defined by Buyer

ol g0 fauifka =gadd fEa/Minimum Floor Price

No

31faf fafAf® gxardst /Additional Specification Documents

WA /Rafésr 3 /Consignees/Reporting Officer and Quantity
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%../S.N / ﬂﬂi:ﬁ FART HTLhell
T | sl /Consignee qdi/Address /Additional
0. . . each Asset Requirement
Reporting/Officer for AMC q
e Number of
560034,KIOCL LIMITED, II Resident engineers
1 B Ananthalakshmi Block, Koramangala, Sarjapura || 3 :0
Road,Bangalore e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - UPS (2/3/5/6 KVA);

AS PER TENDER DOCUMENT ( 3)

dmetihr fafRfPAr /Technical Specifications

faaur/ Specification

3ed/ Values

#R / Core

Type of Asset

UPS (2/3/5/6 KVA)

Make/Brand of Assets

AS PER TENDER
DOCUMENT

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintena_nce of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
Us3iiel /Addon(s)
Requirement of Resident Engineer No
Requirement of Technicians No

ol g AUiRa =gaad Aea/Minimum Floor Price defined by Buyer

el gIU fAuiRa =gade FEa/Minimum Floor Price
defined by Buyer

No

AR AR grards /Additional Specification Documents

WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity
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R/ Raféar |arYet & arar

#.49./S.N . / Number of
o) 31PN /Consignee gcr/Address each Asset

Reporting/Officer for AMC

3ifaR maasarn
/Additional
Requirement

560034,KIOCL LIMITED, II
1 B Ananthalakshmi Block, Koramangala, Sarjapura || 3
Road,Bangalore

Number of
Resident engineers
:0

e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - PLOTTER CUM

SCANNER; Hp (1)

dmetihr fafRfPAr /Technical Specifications

faaur/ Specification

3ed/ Values

#R / Core

Type of Asset

PLOTTER CUM SCANNER

Make/Brand of Assets

hp

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintena_nce of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
T3 /Addon(s)
Requirement of Resident Engineer No
Requirement of Technicians No

el g1 fAYiRa =ga@da Aea/Minimum Floor Price defined by Buyer

o g1 fAuiRa =gaad fqEa/Minimum Floor Price
defined by Buyer

No

31fafle AR xardst /Additional Specification Documents

WYA/Ruiféar 3@ /Consignees/Reporting Officer and Quantity
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%../S.N / ﬂﬂi:ﬁ FART HTLhell
T | sl /Consignee qdi/Address /Additional
0. . . each Asset Requirement
Reporting/Officer for AMC q
e Number of
560034,KIOCL LIMITED, II Resident engineers
1 B Ananthalakshmi Block, Koramangala, Sarjapura || 1 :0
Road,Bangalore e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - A3 MFP Printer

With Dual Tray; AS PER TENDER DOCUMENT (1)

dmetihr fafRfPAr /Technical Specifications

faaur/ Specification

3ed/ Values

#R / Core

Type of Asset

A3 MFP Printer With Dual
Tray

Make/Brand of Assets

AS PER TENDER
DOCUMENT

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintena_nce of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
Us3iiel /Addon(s)
Requirement of Resident Engineer No
Requirement of Technicians No

ol g1 fAuiRa =ga@da Aea/Minimum Floor Price defined by Buyer

ol g1 fAuiRa =gea#d Fea/Minimum Floor Price
defined by Buyer

No

31aR® NI c&ards /Additional Specification Documents

WA /Ruiféar 31AsE /Consignees/Reporting Officer and Quantity
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gyt Raifsar Taryet r s R
#.4./S.N / ?T\Irumber of ST
3@ /Consignee Uci/Address /Additional
0. . . each Asset Requirement
Reporting/Officer for AMC q
e Number of
560034,KIOCL LIMITED, II Resident engineers
1 B Ananthalakshmi Block, Koramangala, Sarjapura || 1 :0
Road,Bangalore e Number of
technicians : 0

¥ar gru S a1 Rz & v of/Buyer Added Bid Specific Terms and Conditions
1. Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of

KIOCL LIMITED
payable at
BENGALURU

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

2. Forms of EMD and PBG

Bidders can also submit the EMD with Banker’s Cheque in favour of

KIOCL LIMITED
payable at
BENGALURU

Bidder has to upload scanned copy / proof of the BC along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

3. Forms of EMD and PBG

Bidders can also submit the EMD with Payment online through RTGS / internet banking in Beneficiary
name

KIOCL LIMITED
Account No.
000205029835

IFSC Code
ICIC0000002

Bank Name

ICICI Bank

Branch address

MG Road, Bengaluru

Bidder to indicate bid number and name of bidding entity in the transaction details field at the time of on-
line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer along with bid.

4. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

5. Buyer Added Bid Specific ATC
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Buyer Added text based ATC clauses

1. Bidder Should submit the tender document seal and signed on all the pages (including GEM document), du
ring submission of technical documents.

2. Bids shall be evaluated in accordance with the Pre-Qualification Criteria (PQC) attached. The bidder shall s
ubmit the relevant documents as per PQC.

3. The bidders shall submit the EMD before the last date of submission of bids and shall upload a scanned co
py of the proof of online payment made towards the EMD, clearly indicating the bid number, as part of the
bid submission. In case failure in submission, the bids are liable for rejection.

4. The Bidder shall submit a valid OEM Authorization Certificate from Matrix EPABX telephone system and Pol
ycom Video Conference System for maintenance and support of the EPABX and Polycom video conference
system.

5. OEM authorization certificates shall be valid during CAMC period, If the authorization certificates expires d
uring the tenure of the contract the same shall be renewed in advance.

6. The MSE and Start-up exemption is only for no. of years experience and turnover criteria. However, the bidd
ers are required to submit the work order and work completion certificates as per CRITERIA FOR TECHNICA
L EVALUATION OF BIDDERS along with other required documents.

7. Service engineers shall be suitably qualified and trained in the maintenance of ICT infra.

8. The ICT infrastructure maintenance shall be carried out at both locations in accordance with the terms and
conditions specified in the NIT.

6. Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

7. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

KIOCL LIMITED

payable at

BENGALURU

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

8. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Payment online through RTGS /
internet banking also (besides PBG which is allowed as per GeM GTC). On-line payment shall be in
Beneficiary name

KIOCL LIMITED
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Account No.

000205029835

IFSC Code

ICIC0000002

Bank Name

ICICI Bank

Branch address

MG Road, Bengaluru

. Successful Bidder to indicate Contract number and name of Seller entity in the transaction details field at
the time of on-line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer in
place of PBG within 15 days of award of contract.

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

© N o v A

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
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is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-

compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate

action in accordance with the contract and applicable law.

This Bid is governed by the @rar=g a1 3R erf/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f&7e7 3R aci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B WA AT & TS 26 & T H AT & WY HH T AN a aral g7 & A § Wl W ufdey & g9y &
T & YT H{H ol TS I arel o & s o =X 50 @A & [z ¢ & fow it o3 gom 59 a8 @3 & aren
qeTA WITAHY & wH Uohgpd allfds & oo o @A s &l g8 Fgurelad Bl eem 3R IS o ared awon fRw S
T FHD AWl o Pl W AT Bl dehlel AT ¥l AR Ffed b AN M T Fel HILars & 3TT 29T lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---gare/Thank You---
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