GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

fag g&ar/Bid Number: GEM/2026/B/7161563
fedich /Dated: 03-02-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

13-02-2026 18:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

13-02-2026 18:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Communications

faswar @ AT/Department Name

Department Of Telecommunications (dot)

IS H AFA/Organisation Name

Controller General Of Communication Accounts

PRIt 1 ATAA/Office Name

Cca Up East Lucknow

a&g 4ol /Item Category

Monthly Basis Cab & Taxi Hiring Services - Premium SUV;
2000 km x 320 hours; Outstation 24*7 , Monthly Basis Cab
& Taxi Hiring Services - Sedan; 2000 km x 320 hours;
Outstation 24*7

(Y 3@ /Contract Period 2 Year(s)
st & feraa iaa arffe etsax (3 anf &)

/Minimum Average Annual Turnover of the |30 Lakh (s)
bidder (For 3 Years)

3/FA Gar & o 3T @era gHa &

ad/Years of Past Experience Required for 3 Year (s)
same/similar service

S e H Ja3t F ASer Aavad HPpE ¢/Past ||

Experience of Similar Services required

auf & 3JHT T TA3NR A THTHS P J T & /
MSE Relaxation for Years Of Experience
and Turnover

Yes | Complete

¥ere3m & faw & auf 3R I3 & e yaa
&1 318 ¥ / Startup Relaxation for Years Of

Experience and Turnover

Yes | Complete

fshar & AP 3T gEAdsi/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC),Additional Doc
2 (Requested in ATC),Additional Doc 3 (Requested in
ATC),Additional Doc 4 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3 AfagreRl g 3ues U T gFdardsi B
fafaer 3t smer A arer wol fAfdars Rt @t fewrer
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be

displayed to other participated bidders after log in)

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

1
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |3
would be auto-extended
3iteY vgee 3ifedd fhdel X fhar s &1 /7 1
Number of Auto Extension count
9= ¥ Ray e’ afha fFar/Bid to RA enabled | No

95 @ gy /Type of Bid

Two Packet Bid

bRl FeAieheT b SRIeT Ahelichl TTEIHIT ]
3JAd AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

HeAid ugfa/Evaluation Method

Total value wise evaluation

AT M arell TANT SFAAST AB3HT TS § /

Financial Document Indicating Price Yes
Breakup Required

FLIEYT @s/Arbitration Clause No
Yot @s/Mediation Clause No

$uardl faawu/EMD Detail

wsarssY da/Advisory Bank

State Bank of India

suasdr IfRAY/EMD Amount

54000

sl faavor /ePBG Detail

wsarse! da/Advisory Bank

State Bank of India

required (Months).

sUidelr ufaRid (% )/ePBG Percentage(%) 3.00
SISl &7 3T 7afd (a1E) /Duration of ePBG 30
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(a). aﬂzﬁrQﬁ%WIMWﬁgmﬁaﬁmamasﬁtﬁg%wu%mmwWwﬁ%l THTHS
BTN F I had argH b fow A1 a3t & forw Jar verar SUAST & Te & W &| SAATRAT Pl 39 Alfd & aqrax &
IIE @M 11 §1/EMD EXEMPTION The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uHAST AR HUIG STATAd T, Te TS 9] il &, el & uat & gielr arfew| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

aradt /Beneficiary :

Sr. Accounts Officer (Cash)

CCA Up East Lucknow, Vikas Khand-1, Gomti Nagar, Lucknow, Department of Telecommunications (DOT),
Controller General Of Communication Accounts, Ministry of Communications

(Sr. Accounts Officer)

arelt fasrsar oray A& foRar 11/ Bid splitting not applied.

TH3NMSINS 31urel«/MIl Compliance

THIMSITS Hgara=d/MIl Compliance Yes

TATES @il adIar/MSE Purchase Preference

THATES WG aIa/MSE Purchase Preference Yes

qeH AR oY 3TH HA 3T AAAIHT B wle #
wATHEA, Al 3 Hed L1+X% dd & @ # a1/ |15

Purchase Preference to MSE OEMs available upto
price within L14+X%
g AR oY 398 @l d gAfFed & for [

& A A JABhaA ufaad / Maximum 100

Percentage of Bid quantity for MSE purchase
preference

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.

4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation.

5. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
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Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

6. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

7. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

8. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

AR deaar /3maas 3er/Additional Qualification/Data Required

Monthly Basis Cab & Taxi Hiring Services - Premium SUV; 2000 Km X 320 Hours;
Outstation 24*7 (1)

doeiid ARPAT /Technical Specifications

fadRu1/ Specification e/ Values
PR / Core
Vehicle Type Premium SUV
Type of car (Please select at least 3 options) Toyota Innova Crysta
Usage Variant 2000 km x 320 hours
Type of Service Outstation 24*7
Year of Vehicle Model 2025
Km Travelled Upto 50,000 Kms
Air Conditioning Requirement A/C
Area of Operation Plains
Fuel Type Any
Us3iiel /Addon(s)

sifaf fafAf® gxardst /Additional Specification Documents
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

RN /Ruiféar 31 /Consignees/Reporting Officer and Quantity

%.49./S.N . / Number of o
m /c°n5|gnee lTIT-II'/AddreSS Vehicles /Addltlonal
o. .
Reporting/Officer Required Requirement
226010,CCA Block, Telephone L
P . e Duration in Months
1 Subodh Kant Shukla Eﬁ;?]zrjfeGBour:Silrlw\%g\Q:(as 1 for which service is
Lucknovx; ! required : 24

Monthly Basis Cab & Taxi Hiring Services - Sedan; 2000 Km X 320 Hours; Outstation

24*¥7 (1)

dmetihr fafRfPAr /Technical Specifications

faao1/ Specification

3ed/ Values

#R / Core

Vehicle Type

Sedan

Type of car (Please select at least 3 options)

Maruti Suzuki Dzire

Usage Variant

2000 km x 320 hours

Type of Service

Outstation 24*7

Year of Vehicle Model

2025

Km Travelled

Upto 50,000 Kms

Air Conditioning Requirement A/C
Area of Operation Plains
Fuel Type Any
us3iiel /Addon(s)
31AR® NI g&ards /Additional Specification Documents
RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity
%.4./S.N / ﬂﬁﬂﬂ HARD SHreTpel
o ' m /COnsignee lTIT-II'/AddreSS Vehicles /Additional
o. P
Reporting/Officer Required Requirement
226010,CCA Block, Telephone L
-~ - e Duration in Months
Exchange Building, Vikas . L
1 Subodh Kant Shukla Khand-1, Gomti Nagar, 1 for w_hlch service is
L required : 24
ucknow
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ar g shdr a1 s i fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic
OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

3. Payment
PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of
contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer
alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to
staff.

4. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

5. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

Buyer added Bid Specific ATC

1. The Bidder/Service Provider shall provide two Commercial Vehicles One AC Premiu
m SUV (Innova Crysta) and one AC Sedan (Swift Dezire) of model Jan 2025 or later
as per our requirement with well behaved skilled drivers having knowledge of routes
of Lucknow and UP state and valid driving license (at least five years old) and also ha
ving proper uniforms and ID. The vehicle provided by the contractor must have prop
er and complete mandatory documents, which should be shown to the user/buyer, if
asked for.

2. The contract will be initially for a period of two year and may be extended for furthe
r one year on mutual consent on same terms and conditions for a period of one year
on review of performance and depending upon the satisfactory service and requirem
ents and administrative conveniences of the office.

3. Contract may be terminated anytime after three instances for non compliance of th
e term and conditions with immediate effect.

4. The Vehicles shall me made available on all days including Saturday, Sunday & Holi
day and as and when required.

5. Vehicles shall have clean seat cover/towels/curtains, car perfume, fire extinguishers
, stepney/extra tyre and valid fast tag with sufficient amount for which no extra pay
ment would be made.

6. All expenses relating to the salary and allowances of the driver shall be borne by th
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e Service Provider. Like-wise all expenditure related to the vehicle including insuranc
e, maintenances & fuel etc will also be borne by the Service Provider.

7. The vehicle shall be provided at this office premises at Vikash Khand-01, Gomti Nag
ar, Lucknow- 226010 or at any other place within the jurisdiction of city of Lucknow a
s and when required on monthly basis upon intimation for the same to the Contractor
/Agency. The vehicle may be used for journey to various stations of Uttar Pradesh fro
m Lucknow.

8. There shall be no minimum mileage per day for vehicles on monthly basis and Extra
mileage will be considered only over and above 2000 KMs in a month.

9. In case, if any vehicle is utilized below 2000 KMs in a month, balance KM. shall be ¢
arried forward for two months and will be adjusted against extra mileage in the subs
equent months, if any, without any extra cost.

10. The rate of extra KM charges beyond the package rate will be applicable @ monthly
package cost divided by No. of KMs in monthly package multiplied by factor 0.50. Si
nce 24 x 7 service has been opted, there shall be no charges for extra hours.

11. CCA UP East, Lucknow reserves the right to get the vehicle indicating odometer che
cked at any time at its sole discretion and in the event of any error/fault being notice
d, the bill for the journey undertaken (including those undertaken earlier) would be a
djusted, besides any other penal action as decided by CCA, which may even lead to t
ermination of Contract.

12. The bill in two copy along with log book duly signed and stamped by the user of the
vehicle or his representatives should be sent to the Sr. AO (Admin), O/o CCA , UP(E),
Vikas Khand-1, Gomti Nagar, Lucknow-226010 for payment by the 5th of the followin
g month along with signed and verified logbook. It should be ensured that there is no
overwriting in the log book. In no case the log book without signature will be accepte
d for payment, if it is found so, the amount will be disallowed.

13. The bidder must have successfully executed/completed similar service contracts, ov
er the last three financial years and Bidder must upload relevant document (experie
nce certificate comprising details of total contract value, period of contract
, contract no. etc. issued by the concerned Department shall only be accept
ed as part of bid submission).

14. The bidder must have uploaded the satisfactory certificate for last three year from t
he organisation/ Institutions, where he provided the service.

15. Bidder/ Supplier/ Organization/Proprietor/any of the Director (s) should not be banne
d or suspended or black listed by any Government / Public Sector Undertaking / Corp
orate organization or convicted in any Court of Law across India or declared Bankrupt
or insolvent. An undertaking/self-declaration certificate must be uploaded with
bid on Bidders Official Letter Head as per Annexure-A.

16. Average Annual financial turnover of vehicle hiring services during the last thre
e years should be above Rs. 30 Lakh for each year. (Bidder to upload Certificate iss
ued by certified statutory Auditor as supporting document as part of bid submission).

17. Drivers having any police record should not be deputed in any condition. An underta
king in this regard should be uploaded in bid. The service provider shall submit police
Character Certificate or Police verification of the drivers deployed.

18. An existing Registered Office/Branch office of the Service Provider firm must be
located at Lucknow in Uttar Pradesh for the sake of better co-ordination, smooth serv
ices and other administrative factors. A documentary proof of such existing Register
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ed Office/Branch office (GST Certificate with address, Shop/Firm Registration Certi
ficate or any other document issued by any Government Agency) must be uploaded
at the time of bid participation.

19. Bidder's offer is liable to be rejected if they don't upload any of the certificates / doc
uments sought in the Bid document, Buyer added STC, ATC and Corrigendum if any,
as under:-

Mandatory documents to be uploaded by Bidder on GEM.
Vehicle RC Book for each different vehicle.

Valid National Tourist permit/All India Permit.

Fitness Certificate and Pollution Under Control (PUC).
Comprehensive Insurance Policy (own Damage + Third party)

Driver’'s LMV Licence and Police Verification Certificates/Police Character C
ertificate.

GST Registration certificate in Uttar Pradesh.
PAN of Firm /owner.
Udyam Registration/ NSIC Certificate (for MSE benefit, if claimed).

Undertaking of No blacklisting/No Litigation on Rs. 10 Non judicial notarise
d stamp.

Past performance/ Work orders for similar services in last three years.
Self declaration on letter head accepting all term and condition of ATC.
Any other documents/ certificates as required in Bid documents.

20. MSME/Startup registration, if applicable, shall be accepted only if the valid certificat
es with registration for the relevant service category are submitted.

21. The bidding firm should own at least 4 (four) number of Commercial vehicles in his f
leet registered in name of the firm/proprietor or valid aggregation contract to
ensure prompt and smooth service. However vendor shall provide the vehicle of mak
e year 2025 to this office. Proof of such ownership and valid aggregation contract (on
non judicial stamp) shall be uploaded with the Bid.

22. After Award the contract if the Bidder firm is acting as an aggregator of vehicles/dri
vers, it shall make payment to the aggregator of vehicle/drivers first, then submit the
bill for the firm along with copy of proof of payment for payment of bill.

23. Firm should upload the list of 5 (five) of drivers along with the valid LMV driving lice
nse and five year experience of driving.

24. When needed by this office, the bidder should provide one or more Sedan (such as
Swift Dzire) (model should not be below year Jan 2025) for local as well as outstation
travel, in addition to the vehicles already provided on daily contract basis. These vehi
cles shall be provided for minimum 80 km per day for local and minimum 200 km per
day for outstation. Night charges @Rs. 400/- per night (beyond 10:00 PM) and toll ch
arges shall be paid extra to the service provider on invoice basis.

25. Price variation shall be allowed only on account of increase in the retail price of fuel
by 15% from the current price as declared by Government and charges shall be paid
on pro rata basis.
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26. Drivers must have a smartphone with incoming and outgoing facility and having the
navigation facility in phone. *

Annexure-A

We, ..o (name of Bidder/ Supplier/ Organization/
Proprietor/any of the Director (s) hereby declared that Our/we Firm are never b
anned or suspended or black listed by any Government / Public Sector Underta
king / Corporate organization and never convicted in any Court of Law across |
ndia or declared Bankrupt or insolvent.

Date:

Name of
Bidder/Firm............

sdaor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

N o v oA

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the @rar=g @1 3R erf/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a &7e7 3R aci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B WA AT & TS 26 & T H AT & WY HH T AN a aral g7 & A § wiig W ufdey & g9y &
T & YT HqH ol TS I drel o & s o =X 50 @Al & [ ¢ & fow it o3 gom 59 a8 @3 & aren
qeTA WY & wH Uohgpd allfds & orer o §#T s &l g8 Fgureld Bl aem 3R S o ared avwon fRe S
T FHD AWl o Pl W AT Bl dehlel AT ¥l AR FIfed b AR M T Hel HILars & 3TUT 29T lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---gare/Thank You---
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