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fds c&aasr / Bid Document

95 faawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

13-02-2026 17:00:00

s geld &1 ali@/@a# /Bid Opening Date/Time

13-02-2026 17:30:00

95 9w A9ar (S A A af@ &) /Bid Offer Validity (From End
Date)

90 (Days)

FAGA/TST & 1A /Ministry/State Name

Ministry Of Education

fQamer @ AT/Department Name

Department Of School Education And Lit

WIS & AIF/Organisation Name

National Council Of Educational Researcl

AT & A1 /Office Name

Regional Institute Of Education, Shyamlz

Pl &rdl/Total Quantity

1

a&q 4ol /Iltem Category

NEWS PAPER READING KIOSK

GeMARPTS # @l a8 &¢3w / Searched Strings used in GeMARPTS

News paper kiosk

GeMARPTS 3 @ioll I”T URuna / Searched Result generated in
GeMARPTS

Health Kiosk, computer kiosk, Kiosk Disp
Kiosk (V2), Blotting paper, Self Service P
(V2), Paper Carry Bag and Paper Pouche:

I3gEar & fav gafaa urafis A0RT / Relevant Categories selected

for notification

e Digital Kiosk Machine
e Kiosk Displays

et 3usor fAAfar @ 3ad AR (1T 3 asf #7)/OEM Average

Turnover (Last 3 Years)

3 Lakh (s)

3 /8A dar & fow 3BT e 3gea & a¥/Years of Past

Experience Required for same/similar service

3 Year (s)

AR & v vaATHS H Fe wrd & / MSE Relaxation for Turnover

Yes | Complete

FIE3T F foT 31gHa & auf 3R =30 F e yar= $it 78 & /Startup

Relaxation for Years of Experience and Turnover

No

fashar ¥ AP 9T gEArdsi/Document required from seller

Experience Criteria,Past Performance,Bic
ATC),OEM Authorization Certificate,OEM
specification and supporting document
*In case any bidder is seeking exemptior
supporting documents to prove his eligikt
evaluation by the buyer

R 39 AfATeRT g 3udis U 3T cEardst & Afder 3 s A arer

i ARt # fe@rer ared €2 #597 A #/Do you want to show

documents uploaded by bidders to all bidders participated in
bid?

Yes (Documents submitted as part of a ¢
tender/bid process will also be displayed
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9= faator/Bid Details

Oz o & g WA Ta: T8 g d U 3naeas s fir e /

Minimum number of bids required to disable automatic bid 3
extension

et fr T, Gad v s Fona fr gag-Wer ga$ sl / Number 3
of days for which Bid would be auto-extended

3ite) TaHeerd 31fQAddH fhdell R fFar Sem ¥1 /7 Number of Auto 3
Extension count

fa9ra ueda /Past Performance 50 %
5 ¥ R Aarsh afsha Far/Bid to RA enabled Yes

Rawt Arersht Aeaar A=91/RA Qualification Rule

50% Lowest Priced Technically Qualified

95 @ gy /Type of Bid

Two Packet Bid

Tehellehl Flehel & GRIA deheilehl TUBIRIUT ¥ 31fAd WaF /Time allowed

Agencies pre-registered with GeM)

2 Days
for Technical Clarifications during technical evaluation Y
AdraTor 3raRas (Y Adaor wieRT oF & arg g wohiga weifdt
gr)/Inspection Required (By Empanelled Inspection Authority / No

Heaid ugfa/Evaluation Method

Total value wise evaluation

HEIEYT @s/Arbitration Clause No
gele Ws/Mediation Clause No
U fAaRO/EMD Detail

AHTaTehdr/Required No
$didsh faavor /ePBG Detail

3TaIhd/Required No
arelt fasrsar oay A& foRar 1/ Bid splitting not applied.
TA3MS3MS Wi aligdr/MIl Purchase Preference

THAIMSITS WG adFar/MIl Purchase Preference No
TAEs Wl aAdar/MSE Purchase Preference

THATES WG aIa/MSE Purchase Preference Yes
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qeH 3R oY 3T FqA 3uMOT A3 B @dg d qrafdrendr, Il saer goa
L1+X% do & T & @/ Purchase Preference to MSE OEMs available 15
upto price within L1+X%

qed 3R oY 397 B Gl A WATHBA & v &g Hr ara & Hiada

gfa’rd / Maximum Percentage of Bid quantity for MSE purchase 25
preference

1. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder shall

Turnover" as defined above subject to meeting of quality and technical specifications. If the bidder itself is MSE OEM
the "OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder seeki
supporting documents to prove his eligibility for Relaxation.

2. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product offe
should have regularly, manufactured and supplied same or similar Category Products to any Central / State Govt Org
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery acceptal
with bid in support of having supplied some quantity during each of the Financial year. In case of bunch bids, the cat
should meet this criterion.

3. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product during
previous financial year, should be as indicated in the bid document. Documentary evidence in the form of certified A
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period st
constitution / incorporation of the OEM is less than 3 year old, the average turnover in respect of the completed fina
taken into account for this criteria.

4. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are validated c
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by
and its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the

manufacturer / OEM of the offered product on GeM. Traders are excluded from the purview of Public Procurement Pc
resellers offering products manufactured by some other OEM are not eligible for any purchase preference. In respect
Service provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with 1
and Buyer will decide eligibility for purchase preference based on documentary evidence submitted, while evaluatin:
has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of purchase preference /price band defined i
opportunity to match L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantit
F.1/4/2021-PPD dated 18.05.2023 OM_No.1_4 2021 _PPD dated_18.05.2023 for compliance of Concurrent applicatior
Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be a
profile as well as validated and approved by Buyer after evaluation of documents submitted.

5. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or simil;
least one of the last three Financial years before the bid opening date to any Central / State Govt Organization / PSU
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity supplied ir
bids, the category related to primary product having highest bid value should meet this criterion.

6. Reverse Auction would be conducted amongst first 50% of the technically qualified bidders arranged in the order
sellers eligible for participating in RA would be rounded off to next higher integer value if number of technically qual
qualified, then RA will be conducted amongst L-1 to L-4). In case number of technically qualified bidders are 2 or 3, F
Buyer has chosen to split the bid amongst N sellers, then minimum N sellers would be taken to RA round. In case Pri
contention for participation in RA based on lowest 50% bidders qualifying for RA, the number of sellers qualifying for
one more OEM (directly participated or through its reseller) if available. Further, if bid(s) of any seller(s) eligible for M
15% of Non MSE L-1 or if bid of any seller(s) eligible for Make in India preference is / are coming within price band of
seller shall also be allowed to participate in the RA process.

Pre Bid Detail(s)

A fAIar @3 g¥drdsi/Pre-Bid Date and Time |ti-fds ¥ad/Pre-Bid Venue

02-02-2026 16:00:00 Room 73 Store Section, Regional Institute of Education, Shyamalz

NEWS PAPER READING KIOSK ( 1 pieces )

daeidhl RARPAT /Technical Specifications
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

shar TafATy g&ardst /Buyer Specification
Document

Download

RN /Ruiféar 31N gar ar/Consignees/Reporting Officer and Quantity

) R/ Raiféar e
EF.H-/S-NO- /Consignee CIT-lT/Address AT /Quan1

Reporting/Officer

462013,Regional Institute of Education,

1 Sandeep Kumar Dhadi (NCERT), Shyamla Hills, Bhopal

¥ar gro i a1 Rz & v wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up to 2!
of contract. The purchaser also reserves the right to increase the ordered quantity up to 25% of the contracte
the contracted rates. The delivery period of quantity shall commence from the last date of original delivery ot
exercised during the extended delivery period the additional time shall commence from the last date of exter
shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to minimum of 3
30 days, the additional time equals the original delivery period. The Purchaser may extend this calculated del
while exercising the option clause. Bidders must comply with these terms.

2. Generic
After award of contract - Successful Bidder shall have to get Detailed Design Drawings approved from buyer |
shall submit Detailed Design Drawings for Buyer's approval, within 5 days of award of contract. Buyer shall, e
complete list of modification required in the drawings within 5 days. Seller shall be required to ensure supply
communicated by Buyer. If there is delay from buyer side in approval of drawing- the delivery period shall be
approval of Drawing.

3. Generic

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any responsibilit
per actuals or as per applicable rates (whichever is lower), subject to the maximum of quoted GST %.

4. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar proceec
undertaking to this effect with bid.

5. Scope of Supply
Scope of supply (Bid price to include all cost components) : Supply Installation Testing and Commissioning of
6. Service & Support
Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each Consic
applicable in case of goods having on-site warranty). If service center is not already there at the time of biddi

establish one within 30 days of award of contract. Payment shall be released only after submission of docume
Centre.
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https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/13000099/54/78/703/CatalogAttrs/SpecificationDocument/2026/1/23/sprecification_2026-01-23-11-08-05_09084e75952a1b2847e5d09c1adf6bb7.pdf

10.

11.

12.

13.

14.

15.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free Telephc
Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers foi
OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a registere
support in India. The certificate to this effect should be submitted.

Inspection

Pre-dispatch inspection at Seller premises (Fee/Charges to be borne by the BUYER):Before dispatc!
Consignee or their Authorized Representative or by Nominated External Inspection Agency (independently or
the Buyer) at Seller premises (or at designated place for inspection as declared / communicated by the seller
specifications. Fee/Charges taken by the External inspection Agency and any external laboratories testing ch:
testing, the Sellers will provide necessary facilities free of cost. Seller shall notify the Buyer through e-mail ab
inspection and Buyer will notify the Seller about the Authorized Representative/ Nominated External Inspectic
would be dispatched to consignee only after clearance in pre-dispatch inspection. Consignee's right of rejectit
received at his location shall in no way be limited or waived by reason of the goods having previously been in
or its Nominated External Inspection Agency prior to the goods' shipment. While bidding, the sellers should te
date of email offering the goods for inspection. Any delay in inspection beyond 7 days shall be on the part of
Liquidated Damages.

When there is requirement of submission the advance sample, the seller shall inform the buyer promptly thro
sample to the buyer nominated Inspection agency.

Inspection

Testing of Sample: The testing of advance sample and bulk sample during PDI will be carried at the designe
available, the facilities of Govt labs/NABL/Accredited labs will be utilized. The testing charges outside the desi

Certificates
ISO 9001: The bidder or the OEM of the offered products must have ISO 9001 certification.
Certificates

The bidder is required to upload, along with the bid, all relevant certificates such as BIS licence, type test cerl
certificates as prescribed in the Product Specification given in the bid document.

Certificates
Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the Bid
Sample Clause

After award of contract - Successful Bidder shall have to get advance sample approved from buyer before bu
Successful Bidder shall submit

1

samples for Buyer's approval, within 5 days of award of contract. Buyer shall, as per contract specifications fr:
will provide complete list of modification required in the sample within 5 days of receipt of advance sample. S
approved sample with modifications as communicated by Buyer. If there is delay from buyer side in approval
refixed without LD for the period of delay in sample approval. In case, the sample is found to have major devi
specifications, the buyer at its discretion may call for fresh samples for approval before allowing bulk supplies
deviations to the seller.

Unless otherwise provided in the contract, all samples required for test shall be supplied by the contractor fre
contractor is required to submit an advance sample, any expenses incurred by the contractor on or in connec
the sample has been approved unconditionally shall be borne by the Seller and he shall not claim any comper
unacceptable by the Buyer / Consignee.
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16. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

> tem Name Specification
NEWS PAPER . _
Lo, | READING Thi Diagonal Size
- n PC KIOSK Effective Display Size 941.184(
Pixel Pitch
Brightness
Q-0 KIOSK

Contrast Ratio
Refresh Rate
Colors

Backlight Type

Viewing Angle
Resolution 19
Back 1/O Port VGA|HDMI|C

Speakers
OS Support v
Touch Technology 1R
Touch Type

Writing Surface Material 4mm Ph

Communication Port

Response Speed

Positioning Accuracy

Power consumption
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Standby consumption

Power supply 10(

Demission (W x D x H) 9

Warranty 1 Yec
Included

on

sdaor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent Authority
organization is solely responsible for the impact of these clauses on the bidding process, its outcome, and conseque
restriction arising in the bidding process due to these ATCs and due to modification of technical specifications and /
clause(s) is / are incorporated by the Buyer regarding following, the bid and resultant contracts shall be treated as n
GeM at any stage of bidding process without any notice:-

Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum iss
Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to exel
Publishing Custom / BOQ bids for items for which regular GeM categories are available without any Category
Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.

Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for attaches
procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without specifyir
10. Seeking experience from specific organization / department / institute only or from foreign / export experienc
11. Creating bid for items from irrelevant categories.

12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the case m

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid ter
section, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless otherwise a

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional te
buyer needs more items along with the main item, the same must be added through bunching category base
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of Wol

© Nowv A WwWNRF

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of this
the same by using the Representation window provided in the bid details field in Seller dashboard after logging in as
Buyer is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to :

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws, including
guidelines under the four Labour Codes i.e. the Code on Wages, 2019; the Industrial Relations Code, 20
Working Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brougl

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or n¢
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

the pre-existing labour enactments (such as The Minimum Wages Act, 1948, The Payment of Wages Aci
The Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules) s

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

o All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove; and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc. an
strictly met by the Seller/ Service Provider. Any non-compliance shall constitute a breach of the contrac¢
appropriate action in accordance with the contract and applicable law.

Ig e A=y |t & 3iaeia off erffa & /This Bid is also governed by the General Teri

SIH B FATT AT F TS 26 & TGH H WA & WY HA o @S RS Tl ¢ & I F Tl W gfady & a9 7 A
g fAfaer & 05 ¢ & fow T oy em S« g 92 ¢ aren watd Wiyl & g Ushied alifds A 19T ofd g#7g sy &
ST SHH! IUIeld o el W HJdY Pl dceblel FAE Blel AN FeeT & AT HE D Bl HILars o AR B I e

bidder of a country which shares a land border with India, any bidder from a country which shares a land border with India will be eligible to bid in this tender only if the bic
Bidder has to undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further lega

---ggarg/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260123
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