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fag @&ar/Bid Number: GEM/2026/B/7092992
fedich /Dated: 05-02-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

02-03-2026 18:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

02-03-2026 18:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Finance

faswar @ AT/Department Name

Regional Rural Banks

IS H AFA/Organisation Name

Odisha Gramya Bank

PRIt 1 ATAA/Office Name

Head Office

a&g Aot /Item Category

Custom Bid for Services - Selection of Service Provider for
Managed Network Operation Centre

A gofi/Similar Category

e ANNUAL MAINTENANCE SERVICE -DATA CENTER
ASSETS

34 3G /Contract Period

5 Year(s) 1 Day(s)

fast @ geas taa affie eesiax (3 auf @)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

32000 Lakh (s)

3=8/8aa Aar F e 3nfEa fea sgwa &

ad¥/Years of Past Experience Required for
same/similar service

7 Year (s)

TATHUAS & forw 3rgera & auf AR eI30R A ge vara
#r a5 T/MSE Relaxation for Years of
Experience and Turnover

No

FIE3NT F foT 3ga & auf 3K e=30R A g vara
&1 3% ¢ /Startup Relaxation for Years of
Experience and Turnover

No

fahar @ AP 3T gFAIdSi/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),OEM Authorization Certificate,OEM Annual
Turnover,Additional Doc 1 (Requested in ATC),Additional
Doc 2 (Requested in ATC),Additional Doc 3 (Requested in
ATC),Additional Doc 4 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

Fr 319 AR g 3uds fFr T eFaRE d
Afaer 7 aer Jd9 are et ARerRT $r fewrer
e §7 Hed A #/Do you want to show No

documents uploaded by bidders to all
bidders participated in bid?

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of 2

bids required to disable automatic bid
extension

da$ S| / Number of days for which Bid |7
would be auto-extended

3iieT TRaEd A dA fhdell 9 fhar Sirew &1 /

Number of Auto Extension count

9= ¥ Ray e’ afha fFar/Bid to RA enabled | No

95 @ gy /Type of Bid Two Packet Bid

Tepelichl FeAlehel & GNIA dehelichl TUBIHIOT ¥

AT AT [Time allowed for Technical 2 Days

Clarifications during technical evaluation

AIiha ugfd/Evaluation Method Total value wise evaluation
AT i aren TANT SRS BT RIS T /

Financial Document Indicating Price Yes

Breakup Required

SUASY fAaU/EMD Detail

ATaRIehdr/Required No

1Sl faavur /ePBG Detail

ATaThdr/Required No

arell fasrser onay A& fRar ar1/Bid splitting not applied.

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st

March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in

the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
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bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

THd A 3Uels fhu S it 3mavaear /Excel Upload Required :

Commercial Bid Format - 1770289912.xlsx

AR deaar /3maas 3ea/Additional Qualification/Data Required

Scope of Work:1770292949.pdf

Payment Terms:1770292965.pdf

GEM Availability Report ( GAR):1770292973.pdf

Undertaking of Competent Authority is mandatory to create Custom Bid for Services. Please
download standard format document and upload:1770293015.pdf

This Bid is based on Quality & Cost Based Selection (QCBS) . The technical qualification parameters
are :-

Parameter Name Max Marks Cutoff Marks Qualification Methodology
Document
Please refer to ATC document 100 70 View File

Total Minimum Qualifying Marks for Technical Score: 70
QCBS Weightage(Technical:Financial):30:70
Presentation Venue:Please refer to the ATC document
Designation of CA : General Manager

Office of CA : Chairman of Technical Committee

CA approval document link : View file

Pre Bid Detail(s)

e ATl @S g&rdsi/Pre-Bid

Date and Time -9 Trei/Pre-Bid Venue

VC link for pre-bid meeting shall be shared vide mail upon request at
16-02-2026 11:00:00 network@odishabank.bank.in. Request for link along with queries in excel
format should be shared preferably one day prior to pre-bid meeting.

Custom Bid For Services - Selection Of Service Provider For Managed Network
Operation Centre (1)

daeidht RPN /Technical Specifications
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https://bidplus.gem.gov.in/resources/upload_nas/JanQ126/bidding/excel/bid-8818853/1770289912.xlsx
https://bidplus.gem.gov.in/resources/upload_nas/JanQ126/bidding/biddoc/bid-8818853/1770292949.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JanQ126/bidding/biddoc/bid-8818853/1770292965.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JanQ126/bidding/biddoc/bid-8818853/1770292973.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JanQ126/bidding/biddoc/bid-8818853/1770293015.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/8818853/17702932844002.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadCAApprovalQCBS/8818853

faeRu1/ Specification 4/ Values
PR / Core
Description /Nomenclature of Service Proposed for Selection of Service Provider for Managed
procurement using custom bid functionality Network Operation Centre
Regulatory/ Statutory Compliance of Service YES
Compliance of Service to SOW, STC, SLA etc YES

us3iil /Addon(s)

ol g1 fAuiRa =ga@da Aea/Minimum Floor Price defined by Buyer

o g1 fAuiRa =gea#d Fea/Minimum Floor Price

No
defined by Buyer

31aR® NI c&ards /Additional Specification Documents

WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity

%.4./S.N cil/Ralted 3R 3magsar
T | 3@ /Consignee udi/Address Quantity /Additional
o. .
Reporting/Officer Requirement

751030,0disha Gramya Bank Project /
1 Soumyajit Gajendra || Head Office Gandamunda Lumpsum N/A
Khandagiri Bhubaneswar Based

»ar g shdr a1 Rz i favw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

3. Generic

Buyer Organization specific Integrity Pact shall have to be complied by all bidders. Bidders shall have to

upload scanned copy of signed integrity pact as per Buyer organizations policy along with bid. Click here
to view the file

4, Generic
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Jan/GEM_2026_B_7092992/CL10360/IP2026NEW_0d2be6eb-c1d4-4883-b52d1767942846447_itdh@odishabank.in.pdf

10.

11.

12.

13.

Bidders shall quote only those products (Part of Service delivery) in the bid which are not obsolete in the
market and has at least 7 years residual market life i.e. the offered product shall not be declared end-of-
life by the OEM before this period.

Generic

Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at
following address

Please refer to the ATC document

Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Payment

PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of
contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer
alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to
staff.

Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Feb/GEM_2026_B_7092992/CLM0010/ATCNOCR_1d6198f3-eb5f-4d93-b49b1770293437552_itdh@odishabank.in.pdf

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqgories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

© N o v A

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the Irar=g @ 3R erf/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7sr 3R qcd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH A AHT A & TS 26 & HEH 3 ARG & WY HH A AST A arel g7 & I & Wlg W gfdey & da9 #
T & T {H A WS A drel &1 & Dl ¢ =X 380 AR & g & & fow g9t o3 gem S9 a8 @3 & aren
weTH Wi & o Gelipa aIfds & 9T A HAT T Bl SH Ul B aen 3R B ot e \won e S
T SHPI IUIele] o B W A Pl Tcehiel FHAH el R B & HJHR 3T B Plefell HILAS & U BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260205
https://bidplus.gem.gov.in/bidding/bid/bidsla/77772168235609
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